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11 In the Matter of the Statement of Issues Case No. I 002663 
Against: 

12 
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13 JULIO CARDOZA STATEMENT OF ISSUES 

14 App lication for Renewal of Approval to 
Operate an Institution Non-Accredited 

15 Applicant 

16 Institution Code: 1928221 

17 Respondent. 

18 

19 Complainant alleges: 

20 PARTIES 

21 I. Dr. Michael Marion, Jr. (Complainant) brings this Statement of Issues solely in his 

22 offic ial capacity as the Chief of the Bureau for Private Postsecondary Education (Bureau), 

23 Department of Consumer Affairs. 

24 2. On or about April 8, 2013, the Bureau received an Application for Renewal of 

25 Approval to Operate an Institution Non-Accredited from Vocational Technical School; Julio 

26 Cardoza (Respondent). On or about March 22, 2013, Respondent certified under penalty of 

27 perjury to the truthfulness ofall statements, answers, and representations in the application. On 

28 or about July 20, 2016, the Bureau sent a deficiency letter to Respondent. On or about October 
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25, 2016, the Bureau sent a deficiency letter to Respondent with a deadline ofNovember 9, 2016. 

Respondent failed to respond by November 9, 20 16. The Bureau denied the application on March 

8, 20 17. 

JURISDICTION 

3. This Statement of Issues is brought befo re the Director of the Department of 

Consumer Affairs (Director) for the Bureau, under the authority of the fo llowing laws. All 

section references are to the Education Code unless otherwise indicated. 

STATUTORY PROVISIONS 

4. Business and Professions Code section 22 defines the term "board" to include 

"bureau." 

5. Section 9489 1, subdivision (b) of the Education Code states: 

"(b) To be granted a renewal of an approval to operate, the inst itution 
shall demonstrate its continued capacity to meet the minimum operating standards." 

6. Section 94906, subdivision (a) of the Education Code states: 

"(a) An enro llment agreement shal I be written in language that is easi ly 
understood. If English is not the student's primary language, and the student is unable 
to understand the terms and conditions of the emollment agreement, the student shall 
have the right to obtain a clear explanation of the terms and conditions and all 
cancel lation and refund policies in his or her primary language." 

7. Section 94908 of the Education Code states: 

"Any information or statement required by this article to be included in 
the catalog, School Performance Fact Sheet, or enrollment agreement shall be printed 
in at least the same s ize fo nt as the majority ofthe text in that document." 

8. Section 94897 of the Education Code states, in pertinent part: 

"An institution shall not do any of the fo llowing: 

( i) Use a name in any manner improperly implying any of the fo llowing: 

( 1) The institution is affil iated with any government agency, public or 
private corporation, agency, or association if it is not, in fact, thus affi liated. 

(2) The institution is a public institution. 

(3) The institution grants degrees, if the inst itution does not grant 
degrees." 
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9. Section 9491 I of the Education Code states: 

"An enrollment agreement shall include, at a minimum, all ofthe 
following: 

(a) The name of the inst itution and the name of the educational program, 
including the total number ofcredit hours, clock hours, or other increment required to 
complete the educational program. 

(b) A schedule of total charges, including a list ofany charges that are 
nonrefundable and the student's obligations to the Student Tu ition RecGvery Fund, 
clearly identified as nonrefundable charges. 

(c) In underlined cap ita l letters on the same page of the enro llment 
agreement in which the student's signature is required, the total charges for the 
current period of attendance, the estimated total charges for the entire educational 
program, and the total charges the student is obl igated to pay upon enrollment. 

(d) A clear and conspicuous statement that the enrollment agreement is 
legally binding when signed by the student and accepted by the institution. 

(e) (I) A disc losure with a c lear and conspicuous caption, 'STUDENT'S 
RJGHT TO CANCEL,' under which it is explained that the student has the right to 
cancel the enrollment agreement and obta in a refund ofcharges paid through 
attendance at the first class sess ion, or the seventh day after enrollment, wh ichever is 
later. 

(2) The disc losure sha ll contain the institution's refund policy and a 
statement that, if the student has received federa l student financial a id funds , the 
student is entitled to a refund of moneys not paid from federal student financial aid 
program funds. 

(3) The text shall a lso include a description of the procedures that a 
student is required to follow to cancel the enrollment agreement or w ithdraw from the 
institution and obtain a refund. 

(t) A statement specifying that, if the student obtains a loan to pay for an 
educational program, the student will have the responsibility to repay the full amount 
of the loan plus interest, less the amount ofany refund. 

(g) A statement specifying that, if the student is eligible for a loan 
guaranteed by the federa l or state government and the student defaults on the loan, 
both of the fo llowing may occur: 

( I) The federal or state government or a loan guarantee agency may take 
action against the student, including applying any income tax refund to which the 
person is entitled to reduce the balance owed on the loan. 

(2) The student may not be eligible fo r any other federal student financial 
aid at another institution or other government assistance until the loan is repa id. 

(h) The transferability disclosure that is required to be included in the 
schoo l catalog, as specified in paragraph ( 15) of subdivision (a) ofSection 94909. 

( i) (I) The following statement: 'Prior to sign ing this enro llment 
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agreement, you must be given a catalog or brochure and a School Performance Fact 
Sheet, which you are encouraged to review prior to signing this agreement. These 
documents contain impo1tant policies and performance data for this institution. This 
institution is required to have you sign and date the information included in the 
School Performance Fact Sheet relating to completion rates, placement rates, license 
examination passage rates, salaries or wages, and the most recent three-year coho1t 
default rate, if applicable, prior to signing this agreement.' 

(2) fmmediately following the statement required by paragraph(!), a line 
for the student to initial, including the follow ing statement: '[ ce1tify that I have 
received the catalog, School Performance Fact Sheet, and information regarding 
completion rates, placement rates, license examination passage rates, salary or wage 
information and the most recent tlu·ee-year coho1t default rate, if app licable, included 
in the Schoo I Performance Fact sheet, and have signed, initialed, and dated the 
information provided in the School Performance Fact Sheet.' 

U) The following statements: 

( I) 'Any questions a student may have regarding this enrollment 
agreement that have not been satisfactorily answered by the institution may be 
directed to the Bureau for Private Postsecondary Education at (address), Sacramento, 
CA (ZIP Code), (Internet Web site address), (telephone and fax numbers).' 

(2) 'A student or any member of the public may file a complaint about 
th is institution with the Bureau for Private Postsecondary Education by calling (toll­
free telephone number) or by completing a complaint form, which can be obtained on 
the bureau's Internet Web site ([nternet Web site address).' 

(k) The following statement above the space fo r the student's signature: 

' I understand that this is a legally binding contract. My signature below 
certifies that I have read, understood, and agreed to my rights and responsibilities, and 
that the institution's cancellation and refund policies have been clearly explained to 
1ne.'" 

I0. Section 94894 of the Education Code states, in pertinent pa1t: 

"The fo llowing changes to an approval to operate are considered 
substant ive changes and require prior authorization: 

(d) A change in business organization form." 

11. California Code of Regulations, title 5, section 75050 states: 

"(a) Ifa c ited institution or person that or who has been issued an order of 
abatement is unable to complete the correction within the time set forth in the citation 
because of cond it ions beyo nd the inst itution's or person's control after the exercise of 
reasonable diligence, the institution or person may request an extension of time 
within which to complete the correction. Such a request shall be in writing and shall 
be made within the time set forth for abatement. 

(b) Failure ofan applicant or institution issued an approva l to operate to 
abate the violation or to pay the fine within the time allowed is a ground for denia l or 
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disc ipline ofan approval to operate. 

(c) Ifan informal conference or hearing is not requested, payment of the 
fine and/or compliance with any order of abatement shall not constitute an admission 
of the v io lat ion charged and shall be represented as satisfactory resolution of the 
matter for purposes of public disclosure·." 

12. California Code of Regulations, title 5, section 74000 states, in pe1tinent pa1t: 

"(a) An institution shall pay the fees estab lished by Article I 7 of the Act. 
A fa ilure to include a fee with an application or other request renders the application 
or request incomplete. 

(b) All fees lawful ly co llected are non-refundable. 

(c) A fee that is not paid timely is subject to penalty as set forth in section 
9493 1 of the Code. 

(d) The Bureau shall deny a renewal of an approval to operate if the 
inst itution fail s to submit at the time it files its application for renewa l of an approval 
to operate: all unpaid fees; penalty fees; penalties ; orders for reimbursement of costs 
and expenses; and assessments for, and reimbursement ofall payments made to 
students from, the Student Tuition Recovery Fund." 

13. Section 94930.5 of the Education Code states, in pertinent pait: 

"Subject to Section 94930, an inst itution shall remit to the bureau for 
depos it in the Private Postseco11dary Education Administration Fund the fo llowing 
fees, in accordance with the fol lowing schedule: 

(a) The following fees shall be remitted by an institution submitting an 
applicat ion for an approval to operate, if app licable: 

( I) Appl icat ion fee fo r an approva l to operate: five thousand do liars 
($5,000)." 

14. Sect ion 94934 of the Education Code states, in pertinent pa1t: 

"(a) As part of the compl iance program, an institution shall submit an 
annual report to the bureau, under penalty of perjury, signed by a responsible 
corporate officer, by July I of each year, or another date designated by the bureau, 
and it sha ll include the fo llowing information fo r educational programs offered in the 
reporting period: 

( I) The total number of students enro lied by leve I ofdegree or for a 
diploma. 

(2) The number of degrees, by leve l, and diplomas awarded. 

(3) The degree leve ls and diplomas offered. 

(4) The Student Performance Fact Sheet, as required pursuant to Section 
949 10. 

(5) The schoo l cata log, as required pursuant to Section 94909. 
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(6) The total charges fo r each educational program by period of 
attendance. 

(7) A statement indicating w hether the inst itution is, or is no t, current in 
remitting Student T uition Recovery Fund assessments . 

(8) A statement ind icating w hether an accred iting agency has taken any 
fina l disc iplinary act ion against the institution. 

(9) Add it iona l information deemed by the bureau to be reasonably 
required to ascertain co mpliance w ith this chapter. " 

15. Sectio n 94909 o f the Education Code states, in pertinent part: 

(a) Except as provided in subdivisio n (d), prio r to enrollment, an 
institutio n shall prov ide a prospective student, either in writ ing or e lectronically, w ith 
a schoo l cata log containing, at a minimum, all of the following : 

( 1) The name, address, telephone number, and , if app licable, Internet 
Web s ite address of the inst itution. 

(2) Except as specified in A1ticle 2 (commencing w ith Section 94802), a 
statement that the institutio n is a private inst itutio n and that it is approved to operate 
by the bureau. 

(3) The follow ing statements: 

(A) " Any questions a student may have regarding this catalog that have 
not bee n satisfactori ly answered by the institution may be directed to the Bureau for 
Private Postsecondary Ed ucation at (address), Sacramento , CA (ZIP Code), ( Internet 
Web s ite address), (telep hone and fax numbers)." 

(B) "As a prospective student, yo u are encouraged to rev iew this cata log 
prio r to signing a n enro llme nt agreement. You are also encouraged to review the 
School Performance Fact Sheet, which must be prov ided to you prio r to signing an 
e nro llment agreement." 

(C) "A student o r any member of the public may file a complaint about 
this institutio n w ith the Bureau for Private Postsecondary Education by call ing (to ll­
free telephone numbe r) or by comple ting a compla int fo rm, which can be obtained on 
the bureau's Internet Web s ite ( Internet Web s ite address) ." 

(4) T he address or addresses w here c lass sess io ns will be held. 

(5) A descript ion of the programs offered and a description of the 
instruction provided in each of the courses offered by the institut io n, the requirements 
for completio n ofeach program, inc lud ing requ ired courses, any final tests o r 
examinations, any required internships o r e xternships, and the total number of credit 
ho urs, clock ho urs, o r other increments required for completion. 

(6) If the educational program is designed to lead to positio ns in a . 
profession, occupation, trade, o r career fie ld requiring lice nsure in this state, a notice 
to that effect and a list of the requirements for e lig ibi lity fo r licensure. 

(7) Information regarding the facu lty and their qua lificatio ns. 
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(8) A detailed description of institutiona l policies in the following areas: 

(A) Admissions policies, including the institution's po licies regarding the 
acceptance ofcred its earned at other institutions or through challenge examinations 
and achievement tests, admissions requirements for ability-to-benefit students, and a 
I ist describing any transfer or a1ticu lat ion agreements between the institution and any 
other college or university that provides for the transfer ofcred its earned in the 
program of instruction. If the institution has not entered into an a1ticulation or transfer 
agreement with any other college or university, the institution shall disclose that fact. 

(8) Cancellation, withdrawal, and refund policies, including an 
explanation that the student has the right to cancel the enrollment agreement and 
obtain a refund ofcharges paid through attendance at the first class sess ion, or the 
seventh day after enrollment, whichever is later. The text shall also include a 
description of the procedures that a student is required to fo llow to cancel the 
enrollment agreement or withdraw from the institution and obtain a refund consistent 
w ith the requirements of Attic le I 3 (commenc ing with Section 949 19) . 

(C) Probation and dismissal po licies. 

(D) Attendance policies. 

(E) Leave-of-absence po Iic ies. 

(9) The schedule of total charges for a period of attendance and an 
estimated schedule of total charges for the entire educational program. 

( I 0) A statement repo1ting whether the institution participates in federal 
and state financia l a id programs, and if so, all consumer information that is required 
to be disc losed to the student pursuant to the applicable fede ral and state financial aid 
programs. 

( 11) A statement spec ifying that, if a student obtains a loan to pay fo r an 
educational program, the student will have the responsibility to repay the full amount 
of the loan plus interest, less the amo unt ofany refund, and that, if the student has 
rece ived federa l student financial aid funds, the student is entitled to a refund of the 
moneys not paid from federal student financial aid program funds. 

(12) A statement spec ify ing whether the institution has a pending petition 
in bankruptcy, is operating as a debtor in possession, has filed a petition w ithin the 
preceding five years, or has had a petition in bankruptcy filed against it with in the 
preceding five years that resulted in reorganization under Chapter 11 of the United 
States Bankruptcy Code (11 U.S.C. Sec. 11 01 et seq.). 

( 13) If the institution provides placement services, a description of the 
nature and extent of the placement services. 

( 14) A description of the student's rights and responsibilities with respect 
to the Student Tuition Recovery Fund. This statement shall specify that it is a state 
requirement that a student who pays his or her tuition is required to pay a state­
imposed assessment fo r the Student Tuition Recovery Fund. This statement shall also 
describe the purpose and operation of the Student Tuition Recovery Fund and the 
requirements for filing a cla im against the Student Tuition Recovery Fund. 

(15) The fo llowing statement: 
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·'NOTICE CONCERNING TRANSFERABILITY OF CREDITS AND 
CREDENTIALS EARN ED AT OUR INSTITUTION 

The transferabi lity of credits you earn at (name of institution) is at the 
complete discretion of an institution to which you may seek to transfer. Acceptance of 
the (degree, diploma, or certificate) you earn in (name of educationa l program) is also 
at the complete discretion of the institution to which you may seek to transfer. If the 
(credits or degree, diploma, or cettificate) that you earn at this institution are not 
accepted at the institutio n to which yo u seek to transfer, you may be required to 
repeat some or all ofyo ur coursework at that institution. For this reason· you should 
make certain that yo ur attendance at this institution will meet your educationa l goals. 
This may inc lude contacting an institution to which you may seek to transfer after 
attending (name of institution) to determine if your (credits or degree, diploma; or 
ce1tificate) will transfer. " 

( 16) A statement spec ify ing whether the institution, or any of its degree 
programs, are accred ited by an accred iting agency recognized by the United States 
Department of Education. If the institution is unaccredited and offers an associate, 
baccalaureate, master's, or doctoral degree, or is accredited and offers an unaccredited 
program fo r an assoc iate, bacca laureate, master's, or doctora l degree, the statement 
shall di sc lose the known limitations of the degree program, inc luding, but not li mited 
to, all of the fo llowing: 

(A) Whether a graduate of the degree program will be e li gible to sit for 
the applicable licensure exam in Cal ifo rn ia and other states or become certified or 
reg istered as required for the applicable profession, occupation, trade, or career field 
in California. 

(B) A degree program that is unaccred ited or a degree from an 
unaccredited inst itut ion is not recognized fo r some employment posit ions, including, 
but not limited to, positions with the State of California . 

(C) That a student enrolled in an unaccredited inst itution is not elig ible 
fo r federal financial a id programs. 

16. Ca lifo rnia Code of Regulations, title 5, section 7 1475 states, in pettinent patt: 

"(b) An institution seeking to renew its Approval to Operate pursuant to 
section 9489 1 of the Code shall, prior to its expiration, complete and submit to the 
Bureau the "Applicat ion· fo r Renewal of Approva l to Operate and Offe r Educations 
Programs fo r No n-Accredited Institutions," Form Applicat ion 9489 1 (rev. 2/ 10). 

(c) The application fo r renewal of approval to operate and offer 
educationa l programs fo r non-accredited institutions shall include a ll ofthe fo llowing: 

( I) The name, inst itution/school code and website address of the 
inst itution. 

(6) The form of business organization of the inst itution (e.g. , sole 
proprietorship, general or limited partnership, for-profit corporation, nonprofit 
co rporation, or Limited Liability Corporation). If the institut ion is incorporated, the 
institution shall also ide ntify the state within which the inst itution is incorporated and 
the date of incorporation, and provide copies of the a1tic les of incorporation and 
by laws. 
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(e) The institution shall submit at the time it applies for renewal current 
financial statements that meet the requ irements of section 74 1 15 as follows: ( I) for an 
institution with annual gross revenues of $500,000 and over, statements sha II be 
audited; (2) for an institution with annual gross revenues less than $500,000, 
statements shall be reviewed. 

(h) The inst itution shall include in its application the name, title, phys ical 
address, telephone number, fax number, and e-mail address for the agent fo r service 
of process in Cal ifornia as required by section 94943.5 of the Code. The agent shall 
be at an address other than the address of the institution or any branch. The agent 
must confirm the information and acknowledge in writing that he or she is the 
designated agent for service of process. The information shall be kept current 
pursuant to se~tion 74190. 

(q) The institution shall inc lude in its application copies of adve11ising 
and other statements disseminated to the public in any manner by the institution or its 
representatives that concern, describe, or represent each of the fo llowing: 

(2) Each educational program offered by the institution. 

(y)( I) For each program offered, the appl ication shall contain a 
description of the facilities and the equipment which is available for use by students 
at the main, branch, and satellite locations of the institution unless there have been no 
substantive changes since the last submission. If there have been no substantive 
changes made the institution may so state and is not required to provide 
documentation. 

(2) For fac ilities that are leased or rented, the application shall conta in the 
name and address of the lessor or landlord, together with a copy ofany use, lease, or 
renta l agreements for the facilities unless there have been no substantive changes 
s ince the last submissio n. If there have been no substantive changes made the 
institution may so state and is not required to provide documentation. 

(6) The application shall contain a list of all permits, ce11ifications. or 
other evidence of inspect ions or authorizations to operate required by the jurisdictions 
within which the institution operates that the institution has obtained, and/or an 
explanation as to why those permits, certifications, or inspections have not yet been 
obtained unless there have been no substantive changes since the last submiss ion. If 
there have been no substantive changes made the inst itution may so state and is not 
requ ired to provide documentation. 

(z) The application shall include a description of library holdings, 
services, and other learning resources, including policies and procedures for 
supplying them to students who do not receive classroom instruction. The description 
need not consist of a list of each ho lding. The description shall include an explanation 
of how the library and other learning resources are sufficient to suppo11 the 
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instructional needs of students and , if no facil ities exist at the institution, how and 
when students may obta in access to a library and other learning resources as required 
by the curricu lum unless there have been no substantive changes since the last 
submission. If there have been no substantive changes made the institution may so 
state and is not required to provide documentation. 

(aa) If an inst itution represents to the public, in any manner, that it offers 
job placement assistance, the application shall include a description of the job 
placement assistance that it provides unless there have been no substantive changes 
s ince the last submission. If there have been no substantive changes made the 
inst itution may so state and is not required to provide documentation. 

(cc) The institution shall submit with the application, a copy of the 
document that is awarded to a graduating student upon successfu l completion of each 
educat ional program unless there have been no substantive changes since the last 
submission. If there have been no substantive changes made the inst itution may so 
state and is not required to provide documentation. 

(dd)( I) The application shall contain a description of how records 
required by A1ticle 9 of the Act or this chapter are or will be organized and 
maintained, the types of documents contained in student files, how the records are 
stored, and whether academic and financ ial records are maintained in separate fi les. 
The description shal I include a statement of the institution's procedures for security 
and safekeeping of records unless there have been no substantive changes s ince the 
last submiss ion. Ifthere have been no ·substantive changes made the institution may 
so state and is not required to provide documentation. 

(2) The description in the app lication sha ll include the name, physical 
address, emai I address, and telephone number of the custodian of records, and the 
phys ical addresses and te lephone numbers of the offices or buildings where the 
records wil l be maintained unless there have been no substantive changes since the 
last s.ubn1issio n. If there have been no substantive changes made the institution may 
so state and is not required to provide documentation. 

(ee) The application shall contain a description of the procedures used by 
the institution to assure that it is maintained and operated in _compliance with the Act 
and this Division." 

17. Section 71770 of the Education Code states, in pertinent pa1t : 

"(a) The institution sha ll establish specific written standards for student 
admissions for each educational program. These standards shall be related to the 
particular educational program. An institution shall not admit any student who is 
obviously unqualified or who does not appear to have a reasonable prospect of 
completing the program. In addition to any specific standards for an educational 
program, the admissions standards must specify as applicable that: 

(I) Each student admitted to an undergraduate degree program, or a 
diploma program, sha ll possess a high school diploma or its equivalent, or otherwise 
successfully take and pass the re levant examination as required by section 94904 of 
the Code. 

(2) Each student admitted into a post-baccalaureate degree program shall 
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possess a bachelor's degree or its equivalent. If a graduate program leads to a 
profession or an occupation requiring state licensure and the licens ing agency does 
not require that a member of the profession or occupation possess a Bachelor's degree 
or its equivalent, this subdiv ision does not apply. 

(b) The institution shall specify the maximum credit it will transfer from 
another institution fo r each educational program, and the basis upon which the 
transferred credit wi ll be awarded. 

( 1) Except as limited by subdiv ision (c) of this section, a maximum of 75 
percent of the units or cred it that may be applied toward the award of a bachelor's 
degree may be derived from a combinat ion ofany or both of the fo llowing: 

(A) Units earned at institutions approved by the Bureau, public or private 
inst itutions of higher learning accredited by an accrediting association recognized by 
the U. S. Department of Education, or any institution of higher learning, inc luding 
fo reign institutions, ifthe institution offering the undergraduate program documents 
that the institution of higher learning at which the units were earned offers degree 
programs equivalent to degree programs approved by the Bureau or accredited by an 
accrediting assoc iat ion recognized by the U.S. Department of Education; 

(B) Challenge examinat ions and standardized tests such as the Col lege 
Leve l Placement Tests (CLEP) fo r specific academic d iscip lines. 

(2) No more than 20% of graduate semester units or the equivalent in 
other units awarded by another inst itution may be transferred fo r credit toward a 
Master's degree. An inst itution may accept transfer credits on ly from the institut ions 
of higher learn ing described in subsection ( l)(A). 

(3) No more than 30 graduate semester credits or its equiva lent awarded 
by another institution may be credited toward a doctoral degree. This subdivision 
does not apply to graduate programs that lead to a profession or an occupation 
requiring state licensure where the licensing agency has a regulat ion permitting a 
d ifferent standard. 

(c) If credit for prior experiential learning i"S to be granted, the policy for 
granting such credit sha ll be included in the institution's cata log. 

(I) An inst itution may grant credit to a student fo r prior experiential 
learning only if: 

(A) The prior learning is equi valent to a co llege or university level of 
learning; 

(B) The learning experience demonstrates a balance between theory and 
practice and; 

(C) The cred it awarded for the prior learning experience direct ly relates to 
the student's degree program and is applied in satisfact ion of some of the degree 
requirements. 

(2) Each co llege or university leve l learning experience for which credit 
is sought shall be documented by the student in writing. 

(3) Each co llege or univers ity level learning experience sha ll be evaluated 
by faculty qualified in that specific subject area who sha ll asce1tain ( 1) to what 
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college or university level learning the student's prior experience is equiva lent and (2) 
how many cred its toward a degree may be granted for that experience. 

(4) The faculty evaluating the prior learning shall prepare a written report 
indicating all of the following: 

(A) The documents in the student's record on which the faculty member 
relied in determining the nature of the student's prior experience; 

(B) The bases for determining that the prior experience (i) is equivalent to 
college or university !eve I learning and (ii) demonstrates a balance between theory 
and practice; and 

(C) The bases for determining (i) to what college or university leve l the 
experience is equivalent and (ii) the proper number of credits to be awarded toward 
the degree for that experience. 

(5)(A) The inst itution shall designate at least one admin istrator to be 
responsible for the review of faculty determinations regarding the award of credit for 
prior experient ial learn ing. 

(B) The administrator sha ll document the institution's period ic review of 
faculty evaluations to assure that the facu lty written eva luations and awards ofcredit 
comply with this section and the institution's policies and are consistent. 

(6) The amount ofcred it awarded for prior experient ia l learning sha ll not 
be related to the amount charged the student for the assessment process. 

(7)(A) Of the first 60 semester credits awarded a student in an 
undergraduate program, no more than 15 semester credits may be awarded for prior 
experiential learn ing. 

(B) Ofthe second 60 semester units (i.e., credits 61 to 120) awarded a 
student in an undergraduate program, no more than 15 semester credits may be 
awarded for prior experientia l learning. 

(C) Of the first 30 semester credits awarded a student in a graduate 
program, no more than 6 semester credits may be awarded for prior experiential 
learn ing. 

(D) Ofthe second 30 semester credits (i.e., credits 31 to 60) awarded a 
student in a graduate program, no more than 3 semester credits may be awarded for 
prior experiential learning. · 

(E) No credit for experiential learning may be awarded after a student has 
obtained 60 semester credits in a graduate program. 

18. Section 74 11 5 of the Education Code states, in pe1tinent pa1t: 

"(a) This section applies to every set of financial statements required to 
be prepared or filed by the Act or by this chapter. 

(b) A set of financial statements shall contain, at a minimum, a balance 
sheet, an income statement, and a cash flow statement, and the preparation of 
financia l statements, sha ll comply with all of the fo llowing: 
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( I) Audited and reviewed financial statements shall be conducted and 
prepared in accordance with the general ly accepted accounting principles established 
by the American Inst itute of Certified Public Accountants by an independent ce1tified 
public accountant who is not an employee, officer, or corporate director or member of 
the governing board of the institution. 

(2) Financial statements prepared on an annual bas is as required by 
section 74 1 I0(b) sha ll be prepared in accordance with the generally accepted 
accounting principles established by the American Inst itute of Ce1tified Public 
Accountants. Nonprofit institutions shall provide annual financial statements as 
required under generally accepted accounting principles for nonprofit organizations. 

(3) The financial statements shall establish that the inst itution meets the 
requirements for financial resources required by Section 71745. 

(4) If an audit perfo rmed to determine compliance with any federal or 
state student financ ial aid program reveals any fai lure to comply with the 
requirements of the program and the noncompliance creates any liability or potential 
liabi lity for the institution, the financial statements sha ll reflect the liabi lity or 
potential I iabi I ity. 

(5) Any audits shall demonstrate that the accountant obtained an 
understanding of the institution's internal financ ial control structure, assessed any 
risks, and has repo1ted any material deficiencies in the internal contro ls. 

(c) Work papers fo r the financial statements sha ll be retained for five 
years from the date of the statements and sha ll be made available to the Bureau upon 
request. 

(d) "Current" with respect to fin ancia l statements means completed no 
sooner than 120 days prior to the time it is submitted to the Bureau, and covering no 
less than the most recent complete fi sca l year. If more than 8 months will have 
e lapsed between the c lose of the most recent complete fiscal year and the time it is 
submitted, the fiscal statements shall also cover no less than five months of that 
current fiscal year." 

19. Section 71 745 of the Education Code states, in pe1tinent pa1t: 

"(a) The institution shall document that it has at all times sufficient assets 
and financia l resources to do all of the fo llowing: 

( I) Provide all o f the educational programs that the inst itution represented 
it wo uld provide. 

(2) Ensure that all students admitted to its educational programs have a 
• . reasonable oppo1tunity to complete the programs and obta in the ir degrees or 

diplomas. 

(3) Maintain the minimum standards requ ired by the Act and this chapter. 

(4) Pay timely refunds as required by Article 13 of the Act. 

(5) Pay a ll operating expenses due within 30 days. 

(6) Maintain a ratio ofcurrent assets to current liabilities of 1.25 to 1.00 
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or greater at the end of the most recent fiscal year when using generally accepted 
accounting principles, or for an institution participating in Title IV of the federal 
Higher Education Act of 1965, meet the composite score requirements of the U.S. 
Department of Education. For the purposes of th is section, current assets does not 
include: intang ible assets, including goodwill, go ing concern value, organization 
expense, sta11up costs, long-term prepayment ofdeferred charges, and non-retu rnable 
deposits, or state or federal grant or loan fonds that are not the prope11y of the 
institution but are held for future disbursement for the benefit of students. Unearned 
tuition shall be accounted for in accordance with genera l accepted accounting 
principles. 

(b) At an instit~1tion's request, the Bureau may consider the financial 
resources of a parent company if the parent company, as defined by section 94853 of 
the Code, meets and maintains a ll of the following provisions: 

(1) consents in writing to be sued in California ; 

(2) consents in writing to be subject to the jurisdiction of the Bureau with 
respect to the institution's regulation under the Act and this Chapter; 

(3) designates and maintains an agent for service of process, consistent 
w ith section 74190; 

(4) agrees in writing to pay any refund, claim, penalty, or judgment that 
the inst itution is obligated to pay; and 

(5) files financial repo11s, mainta ins financial reco rds, and consents in 
writing to permit the inspection and copying of financial records to the same extent as 
is required of the institution. 

(c) An institution sha ll provide to the Bureau its most cu rrent financial 
statements upon request." 

20. Section 71485 of the Education Code states, in pertinent pa1t: 

" Failure of an institution to have made current payments of the 
assessments to the Student Tuition Recovery Fund as requ ired by chapter 7 of this 
Division, and annual fees as required by chapter 5 of this Division shall render the 
institution ine ligible for renewa l." 

2 I. Ca lifo rnia Code of Regulations, title 5, section 7 1800 states, in pertinent pa1t: 

" In addition to the requirements of section 949 11 ofthe Code, an 
inst itution sha ll provide to each student an enrollment agreement that contains at the 
least the following information: 

(b) Period covered by the enrollment agreement. 

(c) Prograh1 sta11 date and scheduled completion dat_e. 

(d) Date by which the student must exercise his or her right to cancel or 
w ithdraw, and the refund policy, including any alternative method of calculation if 
approved by the Bureau pursuant to section 9492 1 of the Code. 
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(e) Itemization of a ll institutional charges and fees including, as 
applicable: 

( I) tuition; 

(2) registration fee (non-refundable); 

(3) equ ipment; 

(4) lab supplies or kits; 

(5) Textbooks, or other learning media; 

(6) uniforms or other specia l protective clothing; 

(7) in-res ident housing; 

(8) tutoring; 

(9) assessment fees fo r transfer of credits; 

( 10) fees to transfer credits; 

(11) Student Tuition Recovery Flfnd fee (non-refundable) ; 

( 12) any other institutional charge or fee. 

(f) Charges paid to an entity other than an institution that is specifically 
required fo r participation in the educat ional program." 

22. Section 76215 of the Education Code states, in pertinent part: 

"(a) A qualifying institution shall include the fo llowing statement on both 
its enrollment agreement and school cata log: 

"The State of Ca lifornia established the Student Tuition Recovery Fund 
(STRF) to relieve or mitigate economic loss suffered by a student in an educational 
program at a qualifying institution, who is or was a California resident while enro lled, 
or was enro lled in a residency program, ifthe student enrolled in the institution, 
prepaid tuition, and suffered an economic loss. Unless relieved of the obligation to do 
so, you must pay the state-imposed assessment for the STRF, or it must be pa id on 
yollr behalf, if you are a student in an educat ional program, who is a Cal ifo rnia 
resident, or are enrolled in a res idency program, and prepay all or pa1i of your 
tuition.You are not eligible for protection from the STRF and yo u are not required to 
pay the STRF assessment, ifyou are not a California resident, or are not enrolled in a 
residency program." 

(b) In addition to the statement required under subdivision (a) of this 
section, a qualifying institution shall include the fo llowing statement in its school 
catalog: 

" It is ii11po1iant that you keep copies of yo ur enrollment agreement, 
fin'anc ial aid documents, rece ipts, or any other information that documents the 
amount paid to the schoo l. Questions regarding the STRF may be directed to the 
Bureau fo r Private Postsecondary Education, 2535 Capitol Oaks Dri ve, Suite 400, 
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Sacramento, CA 95833, (9 16) 431-6959 or (888) 370-7589.To be eligible fo r STRF, 
you must be a California resident or enrolled in a residency program, prepaid tu ition, 
paid or deemed to have paid the STRF assessment, and suffered an economic loss as a 
result of any of the fo llowing: 

1. The institution, a location of the institution, or an educational program 
offered by the institution was closed or discontinued, and you did not choose to 
pa11icipate in a teach-out plan approved by the Bureau or did not complete a chosen 
teach-out plan approved by the Bureau. 

2. You were enrolled at an institution or a location of the institution 
within the 120 day period before the closure of the institution or location of the 
institution, or were enrolled in an educationa l program within the 120 day period 
before the program was discont inued. 

3. You were enrolled at an institution or a location of the inst itution more 
than 120 days before the closure of the institution or location of the inst itution, in an 
educational program offered by the institution as to which the Bureau determined 
there was a significant decline in the qua lity or value of the program more than 120 
days before closure. 

4. The institution has been ordered to pay a refund by the Bureau but has 
failed to do so. 

5. The institution has fai led to pay or reimburse loan proceeds under a 
federal student loan program as required by law, or has failed to pay or reimburse 
proceeds received by the institution in excess of tuition and other costs. 

6. You have been awarded restitution, a refund , or other moneta·ry award 
by an arbitrator or cou11, based on a vio lation of this chapter by an inst itution or 
representative of an institution, but have been unab le to collect the award from the 
institution. 

7. You sought legal counse l that resu lted in the cancellation ofone or 
more ofyour student loans and have an invo ice for serv ices rendered and evidence of 
the cancellation of the student loan or loans. 

To qualify fo r STRF reimbursemei1t, the app lication must be rece ived 
within four (4) years from the date of the action 01· event that made the student 
el igible for recovery fro'm STRF. 

A student whose loan is revived by a loan holder or debt co llector after a 
period of non collection may, at any time, file a written application fo r recovery from 
STRF for the debt that would have otherwise been e ligib le for recovery. If it has been 
more than fo ur (4) years since the action or event that made the student e ligible, the 
student must have filed a written application fo r recovery within the original four (4) 
year period, unless the period has been extended by another act of law. 

However, no claim can be paid to any student without a socia l security 
number or a taxpayer identification number." 

23 . Sect ion 7.1 810 of the Education Code states, in pe11inent patt: 

"(a) Each institution sha ll provide a catalog pursuant to section 94909 of 
the Code, which shall be updated annually. Annual updates may be made by the use 
of supplements or itlserts accompanying the catalog. If changes in educational 
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programs, educational services, procedures, or policies required to be included in the 
cata log by statute or regulation are implemented before the issuance of the annually 
updated catalog, those changes shall be reflected at the time they are made in 
supplements or inse11s accompanying the catalog. 

(b) The catalog shall contain the information prescribed by Section 94909 
of the Code and all of the fo llowing: 

( I) The spec ific beginning and ending dates defining the time period 
covered by the catalog; 

(2) A statement of the institution's missions and purposes and the 
objectives underlying each of its educational programs; 

(3) If the institution admits students from other countries, whether visa 
services are provided or whether the institution will vouch for student status, and any 
associated charges; · 

(4) Language proficienH information, including: (A) the level of English 
language proficiency required ofstudents and the kind of documentation of 
proficiency, such as the Test of English as a Foreign Language (TOEFL), that will be 
accepted; and (B) whether English language services, including instruction such as 
ESL, are prov ided and, if so, the nature of the service and its cost; 

(5) Whether any instruction will occur in a language other than English 
and, if so, the leve l of proficiency required and the kind ofdocumentation of 
profic iency, such as the United States Foreign Service Language Rating System, that 
wil l be accepted; 

(6) The institution's policies and practices regarding any form of financial 
aid, including all consumer information which the institution is required to disc lose to 
the student under any state or federa l financial aid program; 

(7) The institution's po lic ies and procedures for the award oferect it fo r 
prior experiential learning, including assessment policies and procedures, provisions 
for appeal, and all charges that a student may be required to pay; 

(8) The institution's standards for student achievement; 

(9) A description of the faci lities and of the types of equipment and 
materials that w ill be used for instruction; 

( I 0) A description of library and other learning resources and the 
procedures for student access to those resources; 

(1 1) If the institution offers distance education, the approximate number 
of days that will elapse between the institution's receipt of student lessons, projects, or 
dissertations and the inst itution's mailing of its response or evaluation. 

( 12) A description ofall student services; 

( 13) Housing information inc luding all of the following: 

(A) Whether the institution has dormitory fac ilities under its control ; 

(B) The ava ilability of housing located reasonably near the institution's 
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facilities and an estimation of the approx imate cost or range ofcost of the housing; 
and 

(C) If the institution has no responsibility to find or assist a student in 
finding housing, a clear and conspicuous statement so indicating. A statement that the 
program is "non- residential" does not satisfy th is subparagraph. 

( 14) Policies on student rights, including the procedure for addressing 
student grievances; and 

( 15) Policies on the retention of student records." 

24. Section 741 IO of the Education Code states, in pertinent pait: 

·'(a) The annual repott required by Section 94934 of the Code sha ll 
include the information required by sections 94929.5 and 94934 for all educationa l 
programs offered in the prior calendar year, and all of the fo llowing for the prior 
calendar year: 

(I) Information regarding institutional branch campuses, including 
addresses and programs offered at each campus, if applicable; 

(2) Information regarding satellite locations, includ ing addresses and with 
which campus(es) the satellite location is affi liated, ifapp licable; 

(3) Name of institutional accreditors for each branch and sate llite campus, 
and for each such campus at which any programs have programmatic accreditation, 
the names of the programmatic accred itor for each such program, and effective dates 
fo r each programmatic accreditation, if app licable; 

(4) Info rmation regarding participation in state and federa l student loan 
and grant programs, inc luding the tota l amount of fund ing received from each source 
for those students enrol led in an approved California school regardless of thei r state 
of residency; 

(5) Informat ion regarding participation in other public funding programs, 
including the amount offunding received from each public funding source; for 
purposes of this section, public funding is any financial aid paid on behalf of students 
or directly to an inst itution from any public source , such as the Workforce Investment 
Act, any veterans' financial a id programs pursuant to Section 21.4253 ofTit le 38 of 
the Code of Federal Regulations or any other financia l aid program that is intended to 
help students pay education-re lated expenses, including tuition, fees, room and board, 
and suppl ies fo r education; and 

(6) The total percentage of institutional income that comes·from any 
public funding sources. 

(b) In addition to the information req uired by section 94934 and this 
sect ion provided under penalty of pe1ju ry, the institution shall have annual financia l 
statements prepared for the institution's prior fisca l year and signed under penalty of 
pe1jury, and shall submit a hard copy under separate cover of such statements in 
conjunction with its annual report. The form, content and mode of preparation of 
financial statements shall comply with Section 74115 of this Division. The Bureau 
may request that the inst itution immediately make ava ilable for inspection to a 
representative of the Bureau, these financial statements at the offices of the 
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institution. 

(c) An institution shall file its annual report by December I st. The Bureau 
may extend the period fo r filing if the institution demonstrates evidence of substantia l 
need but in no case longer than 60 days. The institution shall not change the date of 
its filing its annual report because of a change in the fisca l year without the Bureau's 
approval. 

(d) The annual report shall be electronically filed by submitting the 
information required by section 94934 of the Code and this section via the on line 
form provided on the Bureau's website, electronically attaching, as directed, the 
School Performance Fact Sheet, the enrollment agreement, and the schoo l cata log." 

FIRST CAUSE FOR DENIAL OF APPLICATION 

(Institution) 

25. Respondent's appl ication is subject to denial under California Code of Regulations, 

tit le 5, section 714 75, subdivision ( c )( I ) in that the institution did not provide their website 

address on the application. 

SECOND CAUSE FOR DENIAL OF APPLICATION 

(Form of Business Organization) 

26. Respondent's appl ication is subject to denial under section 94894, subdivision (d) of 

the Code and Cal ifornia Code of Regulat ions, title 5, section 7 1475, subdivision (c)(6) in that the 

institution provided information regarding the form of business organization that was inconsistent 

with what the Bureau had on file and failed to submit prior authorization to change the form of 

business organization. 

THIRD CAUSE FOR DENIAL OF APPLICATION 

(Agent for Service of Process within California) 

27. Respondent's application is subject to denial under Califo rnia Code of Regulations, 

title 5, section 71475, subdivision (h) in that the institution provided incomplete information for 

the agent for service of process on the application. 

FOURTH CAUSE FOR DENIAL OF APPLICATION 

(Exemplars of StudentAgreements) 

28. Respondent's app lication is subject to denial under section 94906, subdivision (a) of 

the Code in that the Emollment Agreement (EA) provided by the institution fai led to include 

info rmation regarding how they provide necessary information to students when they are unable 
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to understand the terms and conditions of the EA due to English not being their primary language. 

29. Respoi,dent's application is subject to denial under section 94908 of the Code in that 

the second page of the EA provided by the inst itution contained font of a much smal ler size than 

the rest of the document. 

30. Respondent's app lication is subject to denial under section 949 11 , subd iv ision (a) of 

the Code in that the EA provided by the institution did not include the name of the educational 

program, tota l number ofcredit hours, clock hours, or other increment required to complete the 

educational program. 

31. Respondent's application is subject to denial under California Code of Regulations, 

title 5, section 71800, subdivision (b) in that the EA provided by the institution did not include 

the period covered by the EA. 

32. Respondent's applicat ion is subject to denial under California Code of Regulations, 

tit le 5, section 71800, subdivision (c) in that the EA provided by the institution did not include the 

program start date and scheduled completion date. 

33 . Respondent's application is subject to denial under California Code of Regulations, 

title 5, section 71800, subdivision (d) in that the EA provided by the institution did not include 

the date by which the student'must exercise his or her right to cancel or withdraw, and the refund 

policy. 

34. Respondent's application is subject to denial under California Code of Regulations, 

title 5, section 7 1800, subdivisions (e) and (t) in that the EA provided by the institution fai led to 

provide information regarding uniforms or other special protective clothing, in-resident housing, 

tutoring, assessment fees fo r transfer of credits, fees to transfer cred its, STRF fee, other 

institutional charge or fee, and charges paid to an ent ity other than an institution. 

35. Responde nt's application is subject to denial under section 949 11 , subdivision (b) of 

the Code in that the EA provided by the institution did not include a schedule of total charges, 

including a list of any charges that are nonrefundable and the student's obligations to the STRF, 

clearly identified as nonrefundable charges. 

36. Responde nt's applicat ion is subject to denial under section 94911 , subdivision (c) of 
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the Code in that the EA provided by the institution did not properly include statements regarding 

the total charges fo r the current period of attendance, estimated total charges for the entire 

educational program, and total charges the student is obi igated to pay upon enro llment, on the 

same page as the student' s signature. 

37. Respondent's application is subject to denial under California Code of Regulations, 

title 5, section 76215, subdivision (a) in that the EA provided by the institution d id not inc lude 

required STRF language. 

38. Respondent's application is subject to denial under section 949 1 I, subdivision (e)( I) 

of the Code in that the EA provided by the inst itution did not include a clear and conspicuous 

caption and explanation regarding the student's right to cance l. 

39. Respondent's appl ication is subject to denia l under sect ion 94911 , subd iv ision (e)(2) 

of the Code in that the EA provided by the institution did not include the inst itution's refund 

po licy and a statement regarding refund from federa l student financial a id program funds. 

40. Respondent's application is subject to denial under section 949 11 , subdivision (e)(3) 

of the Code in that the EA provided by the institution did not include a descript ion of the 

procedures requ ired to cancel the enrollment agreement or withdraw from the institution. 

41. Respondent's application is subject to denia l under section 94911 , subdivision (t) of 

the Code in that the EA provided by the institution did not include clear language regard ing 

students' responsibility to repay loans for educational programs. 

42. Respondent's application is subject to denia l under section 949 11 , subdivisions (g)(I) 

and (g)(2) of the Code in that the EA provided by the institution did not include a statement 

regarding the implications ofdefaulting on federal or state loans. 

43. Respondent's application is subject to denial under section 94911 , subdivision (h) and 

section 94909, subdivis ion (a)( 15) of the Code in that the EA provided by the institution did not 

contain the required transferability disc losure. 

44. Respondent's applicat ion is subject to denial under section 94911 , subdivisions U)( I) 

and U)(2) of the Code in that the EA provided by the institution did not include spec ific required 

statements directing students to the Bureau for unanswered questions and for filing a complaint 
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with the Bureau. 

45. Respondent's application is subject to denial under section 94911 , subdiv isions (i)( I) 

and (i)(2) of the Code in that the EA provided by the institution did not include specific required 

statements and a line for the student to initial. 

46. Respondent's app lication is subject to denial under section 949 11 , subdivision (d) of 

the Code in that the EA provided by the institution did not include a clear and conspicuous 

statement that the enrollment agreement is legally binding when signed by the student and 

accepted by the inst itution. 

47. Respondent's app lication is subject to denial under sect ion 949 11 , subdivision (k) of 

the Code in that the EA provided by the institution did not include the required language pursuant 

to this subdivis ion. 

FIFTH CAUSE FOR DENIAL OF APPLICATION 

(Advertising and Other Public Statements) 

48. Respondent's appl ication is subject to denial under section 94897, subdivision ( i) of 

th\! Code in that the institution disp layed the Bureau·s logo in the institution's advertising 

brochure without the Bureau ' s consent. 

SIXTH CAUSE FOR DENIAL OF APPLICATION 

(Financial Resources and Statements) 

49. Respondent's app licat ion is subject to denial under California Code of Regulat ions, 

title 5, section 71475, subdivision (e), section 71745, and section 74115 in that the institution 

failed to submit audited financial statements for the year ended December 31 , 2009. 

SEVENTH CAUSE FOR DENIAL OF APPLICATION 

(Facilities and Equipment) 

50. Respondent's application is subject to denial under California Code of Regulations, 

title 5, section 71475, subdiv ision (y)(2) in that the institution fa iled to provide a current, 

executed lease agreement. 

51. Respondent's application is subject to den ial under California Code of Regulations, 

tit le 5, section 71475, subdivision (y)(6) in that the institution failed to provide a current City of 
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South Gate bus iness license. 

52. Respondent's application is subject to denial under California Code of Regulations, 

title 5, section 71475, subdivision (u)(6) in that the institution failed to prov ide a current Bureau 

of Automotive Repair institution ce1tification. 

EIGHTH CAUSE FOR DENIAL OF APPLICATION 

(Libraries and Other Learning Resources) 

53. Respondent's application is subject to denial under Califo rnia Code of Regulations, 

title 5, section 7 1475, subdivision (z) in that the institution did not provide the application page 

where the libraries and other learning resources are listed. 

NINTH CAUSE FOR DENIAL OF APPLICATION 

(Job Placement Assistance) 

54. Respondent's app lication is subject to denia l under Califo rnia Code of Regulations, 

title 5, section 71475, subdivision (aa) in that the institution did not provide the application page 

where the job·placement ass istance item is listed. 

TENTH CAUSE FOR DENIAL OF APPLICATION 

(Catalog) 

55. Respondent's app lication is subject to denial under section under California Code of 

Regulations, title 5, section 71810, subdivis ion (b)( I ) in that the cata log provided by the 

institution did not include the spec ific beginning and ending dates defining the period covered by 

the catalog. 

56. Respondent's app lication is subject to denial under section 94909, subdivision (a)(2) 

and section 94897 of the Code in that the catalog provided by the institution includes a statement 

under the approval disclosure section that improperly refers to approval by the Bureau. 

57. Respondent's application is subject to denial under section 94909, subdivision (a)( 12) 

of the Code in that the catalog provided by the institution did not contain a required statement 

regarding bankruptcy proceedings. 

58. Respondent's application is subject to denial under section 94909, subdivision 

(a)(3)(B) of the Code in that the catalog provided by the institution did not contain specific 
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required languages that encourages students to review the catalog and Schoo I Perfo rmance Fact 

Sheet prior to signing an enro llment agreement. 

59. Respondent's application is subject to denia l under Califo rnia Code of Regulations, 

tit le 5, section 71 8 10, subdivision (6)(2) in that the catalog prov ided by the institution did not 

contain the miss io ns, purposes and objectives underlying each of the educational programs. 

60. Respondent's application is subject to denial under Califo rnia Code of Regulations, · 

title 5, section 7 18 I 0, subdivision (6)(9) in that the catalog prov ided by the institut ion did not 

conta in a description of the fac ilities and of the types of equipment and mater ia ls used for 

instruction. 

6 1. Respondent's application is subject to denial under Califo rnia Code of Regulations, 

title 5, section 7 1810, subdivis ion (6)( 10) in that the catalog provided by the institution did not 

contain a description of library and other learning resources and the procedures for student access 

to those resources. 

62. Respondent's application is subject to denial under section 94909, subdivision 

(a)(3)(A) of the Code in that the catalog provided by the institution d id not contain specific 

required language that directs students to the Bureau for unanswered quest ions. 

63 . Responde nt's application is subject to denia l under section 94909, subdivision 

(a)(3)(C) of the Code in that the catalog provided by the institution did not contain spec ific 

required language that refers individua ls wishing to fi le a complaint about the institution to the 

Bureau. 

64. Respondent's application is subject to denia l under section 94909, su bd iv isio n (a)( I5) 

of the Code in that the cata log prov ided by the institution d id not contain specific requ ired 

language that addresses transferabi Iity of credits and credentials. 

65. Respondent's application is subject to denia l under section 94909, subdi vision 

(a)(8)(A) of the Code and Ca lifo rnia Code of Regulat ions, title 5, section 7 I 770 in that the 

catalog prov ided by the institution did not inc lude a list describing any transfer or articulat ion 

agreements between the institution and any other co llege or univers ity that prov ides for the 

transfer of cred its earned in the program of instruction. 
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66. Respondent's application is subject to den ial under California Code of Regu lat ions, 

title 5, section 7 181 0, subdiv ision (b)(7) and section 71770, subdivision (c) in that the catalog 

provided by the inst itution did not contain the institution' s policies and procedures for the award 

ofcred it for'prior experiential learn ing, including assessment policies and procedures, provisions 

fo r appeal, and all charges that a student may be required to pay. 

67. Respondent's app lication is subject to denia l under California Code of Regulations, 

title 5, section 718 I 0, subdivision (b)( 4) in that the cata log provided by the institution did not 

contain language proficiency information, including the leve l of English language proficiency 

required ofstudents and the kind of documentation of proficiency that will be accepted. 

68. Respondent's applicat ion is subject to denial under California Code of Regulations, 

title 5, section 7181.0, subdivision (6)(5) in that the catalog provided by the institution did not 

contain the leve l of profic iency required in the Spanish language and the kind of documentation 

of proficiency that will be accepted. 

69. Respondent's application is subject to denia l under section 94909, subdivision (a)( l6) 

of the Code in that the catalog provided by the institution did not contain a statement specifying 

whether the inst itution is accredited by an accrediting agency recognized by the United States 

Department of Ed ucation. 

70. Respondent's appl ication is subject to denia l under section 94909, subdivision (a)(9) 

of the Code in that the tab le titled "Cost ofTraining Program" in the catalog did not clearly 

provide for the schedule of total charges for a period of attendance and an estimated schedule of 

total charges fo r the entii-e educat ional program. 

7 1. Respondent's app lication is subject to den ia l under section 94909, subdivis ion (a)( 14) 

of the Code and Cal iforn ia Code of Regulations, tit le 5, section 762 15, subdivisions (a) and (b) in 

that the catalog provided by the institution included outdated language regarding the student' s 

rights and responsibil ities with respect to the STRF. 

72. Respondent's application is subject to den ial under section 94909, subdivision 

(a)(8)(8) of the Code in that the catalog provided by the inst itution included cancellation, 

withdrawal, and refund policies that are not in accordance with the language in sect ion 94909, 
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subdivision (a)(8)(8) of the Code. 

73. Respondent's app lication is subject to denial under section 94909, subd ivision (a)(7) 

of the Code in that the cata log fa iled to provide the addendum with information on faculty 

members and their qualifications. 

74. Respondent's app lication is subject to denial under section 94909, subdi vision (a)(I 0) 

of the Code in that the cata log provided by the institution did not conta in a statement reporting 

whether the institution participates in fede r<1I and state financial aid programs and, if so, all 

consumer information requ ired to be disclosed pursuant to those programs. 

75. Respondent's application is subject to denial under section 94909, subdiv ision (a)( 11) 

of the Code in that the catalog provided by the institution did not contain a specific required 

statement regarding loan repayment and refund. 

76. Respondent's application is subject to den ial under section 94909, subdivision (a)(8) 

(C) of the Code in that the cata log provided by the institution failed to include probation polic ies. 

77. Respondent's appl ication is subject to den ial under California Code of Regulations, 

title 5, section 71810, subdivisions (b)(l 3)(A)-(C) in that the catalog provided by the institution 

did not include necessary housing information. 

ELEVENTH CAUSE FOR DENIAL OF APPLICATION 

(Graduation or Completion Documents) 

78. Respondent's application is subject to denial under Californ ia Code of Regulations, 

title 5, section 71475, subdiv ision (cc) in that the inst itution did not include the page on the 

app lication where graduation or completion documents are listed. 

TWELFTH CAUSE FOR DENIAL OF APPLICATION 

(Record keeping-Custodian of Records) 

79. Respondent's application is subject to denial under California Code of Regulations, 

tit le 5, section 714 75, subdivision ( dd) in that the institution did not include the page on the 

app licat ion where the recordkeep ing and custodian of records information is listed. 

I I I 

/ / / 
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THIRTEENTH CAUSE FOR DENIAL OF APPLICATION 

(Self-Monitoring Procedures) 

80. Respondent's app licat ion is subject to denial under Califo rnia Code of Regulations, 

title 5, section 7 1475, subdivision (ee) in that the institution did not include the page on the 

app lication where the self-monitoring procedures info rmation is listed. 

FOURTEENTH CAUSE FOR DENIAL OF APPLICATION 

(Unapproved Educational Programs) 

81. Respondent's application is subject to denia l under California Code of Regulations, 

title 5, section 71475, subdivision (q)(2) in that the advertising brochure provided by the 

institution and the LED scro lling s ign at the institutions front office lists several educational 

programs that have not been approved by the Bureau. · 

FIFTEENTH CAUSE FOR DENIAL OF APPLICATION 

(Student Tuition Recovery Fund (STRF) Assessment and Annual Fees) 

82. Respondent's application is subject to denial under section 74000, subd ivis ion (d) of 

the Code and Cal ifornia Code of Regu lations, title 5, section 71485 in that the instit ution fa iled to 

remain current on STRF assessments and annual fees. 

SIXTEENTH CAUSE FOR DENIAL OF APPLICATION 

(Annual Reports) 

83. Respondent's appl ication is subject to denial under section 94934, subdivision (a) of 

the Code and California Code of Regu lations, tit le 5, section 741 10 in that the institution did not 

submit the fo llowing components of the required annual reports: 20 13 School Performance Fact 

Sheets (SPFS); 2014 SPFS and Printed Financials; and 20 15 Annual Report, SPFS, Catalog, EA, 

and printed financia ls. 

SEVENTEENTH CAUSE FOR DENIAL OF APPLICATION 

(Application Fee) 

84. Respondent's app licat ion is subject to denial under section 94930.5, subdivision (a)( I) 

of the Code and California Code of Regulations, title 5, section 74000, subd iv ision (d), in that the 

institution submitted an incorrect renewal application fee. 
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EIGHTEENTH CAUSE FOR DENIAL OF APPLICATION 

(Citation) 

85. Respondent's appl ication is subject to denial under section 94936, subdivisions (a) 

and (b)(2) of the Code and Californ ia Code of Regulations, title 5, sections 75050 and 74000, 

subdivis ions (a) and (d), in that the institution has not submitted payment fo r a $5,000.00 citation 

issued on July 14, 2015. 

PRAYER 

WHEREFORE, Complainant requests that a hearing be he ld on the matters herein alleged, 

and that fo llowing the hearing, the Director the Depa1tment of Consumer Affairs issue a decision: 

I. Denying the Application for Renewal of Approva l to Operate an Institution Non- . 

Accred ited of Vocational Technical School; Julio Cardoza; and 

2. Taking such other and further action as deemed necessary and proper. 

DATED &/c;/;g---+-7--1----
Bureau for Private Postsecondary Education 
Department of Consumer Affairs 
State ofCalifornia 
Complainant 

LA20 1760453 I 
62908767 
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