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Highlights: 

• 3.4% increase in the# of complaints received between 2014 and 2015. 

• 26% increase in the# of investigations completed between 2014 and 2015. 

• Jan-Apr 2016: Completing more investigations than complaints received. 

2016 


Jan-2016 Feb-2016 Mar-2016 Apr-2016 Total 

Complaints 
Received 

70 87 98 114 369 

Investigations 
Completed 

63 137 119 117 436 

Average Days 
to Close 

430 501 453 486 

Tota l Pending 1060 1010 989 986 
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Pending Complaints 

• Internally generated 

• Externally generated 

Pending on Pending on Pending 2016 
12/31/2014 12/31/ 2015 (as of 4/30/16) 

Highlights: 

• Increase in percentage of internally generated complaints : 

o 28% on 12/31/14 

o 39% on 4/30/16 

• Jan- Apr 2016: Downward trend in the number of pending complaints. 

2016 

Jan-2016 Feb-2016 Mar-2016 Apr-2016 

ITotal 
Pending 

1060 1010 989 986 

Internal =388 

External =598 
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Top 5 Closure Reasons 
2015 

45% .----n~----------------------------------------------------~ 
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Exempt -Settlement Referral- Closed 

Reached Schools/STRF 

Top 5 Closure Reasons 
2016 (January- April) 

60% .-----------------------------------------------------------~ 

51% 

3% 

Not Substantiated Non-Jurisdictional Violation Confirmed Non-Jurisdictional 
Referral - Other -Citation and Fine Referra l - Closed 

Agency Schools/STRF 

Insufficient 

Evidence to 


Confirm Violation ­
Not Operating 
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Unannounced 
Compliance Inspection 
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*Issued for Minor Violations 
**Routed to Complaint Investigations for Material Violations 



Most Common Violations Cited- November 2015 through Ap1·il 2016 

*Notice to Comply 

71720. Faculty Qualifications and 
Continuing Education - failure to 
maintain documentation ofcontinuing 
education 

**Reasons for Referral to 
Enforcement 

71745. Financial Resources- failure to 
maintain ratio ofcurrent assets to 
current liabilities of 1.25 to 1.00 or meet 
USDOE composite score requirements 

Failure to meet 3 Owday operating 
expense test 

94911. Enrollment agreement not 
meeting minimum requirements or in 
conflict with catalog. 

94902. General Enrollment 
Requirements-No signature of student 
and/or school representative 

94909. Catalog not meeting minimum 
requirements-missing statements or 
disclosures 

94910. Minimum Requirements for 
SPFS - lack ofback-up documentation 
or documentation is incomplete 

76140. STRF Record Keeping 
Requirements-failure to maintain 13 
required elements as supporting 
documentation 

94913. Institution Website 
Requirements - one or more elements 
not posted 

71920. Student Records -Transcripts of 
graduated students not complete 

Documentation or HS graduation or 
equivalent not maintained. 

71770. Admission Standards ­
Admitting students without HS grad or 
equivalent 

Transfer ofcredit policy issues 

School is involved in administering 
ATBexam 

*A Notice to Comply is issued at the conclusion of a compliance inspection for minor violations 
**An Enforcement Referral is generated as a result of more serious violations discovered as a 
result of a compliance inspection, which require additional time and resources to investigate. 





Accessibility Report





		Filename: 

		20160517_8b.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 1



		Passed manually: 1



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

