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Bureau for Private Postsecondary Education
Notice of Advisory Committee Meeting and Agenda

Wednesday, May 15, 2024, 9:30 a.m.

NOTE: The Bureau for Private Postsecondary Education will hold a public meeting via the WebEx
platform in accordance with Government Code section 11123.2. Pursuant to Government Code section
11123.5(f), the Bureau is also providing the following location for members of the public to participate
via WebEXx:

1625 North Market Blvd., Rm 220
Sacramento, CA 95834

INSTRUCTIONS FOR OBSERVATION VIA WEBCAST:

Webcast of the meeting will be available at 9:30 a.m. on May 15, 2024, and viewable at
https://thedcapage.blog/webcasts.

FOR PARTICIPATION VIA WEBEX, PLEASE LOG ON TO THIS WEBSITE:

https://dca-meetings.webex.com/dca-meetings/j.php?MTID=m1e0b5fa3c62a3f6e215aa14c754405da

Event Number: 2493 018 1103 Event Password: BPPE515

The preferred audio connection is via phone bridge. The phone number and access code will be
provided as part of your connection to the meeting. General instructions for using WebEx can be found
at the end of the agenda.

Important Notices to the Public: The Advisory Committee Meeting is open to the public. Members of
the public may, but are not obligated to, provide their names or personal information as a condition of
observing or participating in the meeting. When signing into the WebEx platform, participants may be
asked for their name and email address. Participants who choose not to provide their names will need
to provide a unique identifier such as their initials or another alternative, so that the meeting moderator
can identify individuals who wish to make public comment; participants who choose not to provide their
email address may utilize a fictitious email address like in the following sample format:
XXXXX@mailinator.com.

The Advisory Committee Meeting is accessible to the physically disabled. A person who needs a
disability-related accommodation or modification in order to participate in the meeting may make a
request by contacting Richie Barnard at (279) 666-5875, by emailing richie.barnard@dca.ca.gov or
sending a written request to the Bureau for Private Postsecondary Education, P.O. Box 980818, West
Sacramento, CA 95798-0818. Providing your request at least five business days before the meeting will
help ensure availability of the requested accommodation.
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Discussion and action may be taken on any item on the agenda. The time and order of agenda
items are subject to change at the discretion of the Chair. In the event a quorum of the committee is
unable to attend the meeting, or the committee is unable to maintain a quorum once the meeting is
called to order, the members present may, at the chair’s discretion, continue to discuss items from the
agenda and make recommendations to the full committee at a future meeting.

Government Code section 11125.7 provides the opportunity for the public to address each agenda item
during discussion or consideration by the committee or prior to the committee taking any action on said
item. Members of the public will be provided appropriate opportunities to comment on any issues before
the Advisory Committee, but the chair may, at the chair’s discretion, apportion available time among
those who wish to speak. If public comment is not specifically requested, members of the public should
feel free to request an opportunity to comment. Individuals may present to the Advisory Committee on
items not on the agenda, however, the committee can neither discuss nor take official action on these
items at the time of the same meeting (Government Code sections 11125, 11125.7(a)). The Advisory
Committee plans to webcast this meeting at https://thedcapage.blog/webcasts. Webcast availability
cannot, however, be guaranteed due to limited resources or technical difficulties. The meeting will not
be cancelled if webcast is not available. Using the WebEXx link will allow for participation and
observation with closed captioning.

Agenda

The public may provide appropriate comment on any issue before the Advisory Committee at the time
the item is discussed. If public comment is not specifically requested, members of the public should feel
free to request an opportunity to comment.

1. Welcome, Introductions, and Establishment of a Quorum

2. Public Comment on Items not on the Agenda [Note: The Advisory Committee may not discuss
or take action on any matter raised during this public comment section, except to decide
whether to place the matter on the agenda of a future meeting (Government Code Sections
11125 and 11125.7(a))]

3. Review and Approval of February 7, 2024, Advisory Committee Meeting Minutes

4. Remarks by a Representative of the Department of Consumer Affairs, which may include
updates pertaining to the Bureau’s Operations, Human Resources, Department’s Administrative
Services, Enforcement, Information Technology, Communications and Outreach, as well as
Regulatory and Policy Matters

5. Bureau Operations Update and Discussion related to the following:
IT System Project

Licensing Report

Quality of Education Report

Annual Report Update

Compliance and Discipline Report

Complaint and Investigation Report

Office of Student Assistance and Relief (OSAR) Report
Student Tuition Recovery Fund (STRF) Report
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Status Update on Current Regulatory Packages

. Foundation for California Community Colleges Report and Bureau Recommendations on Fees
and Financial Stability

Future Agenda Items

. Adjournment
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Advisory Committee Meeting Minutes
Wednesday, February 7, 2024

WebEx Meeting

Advisory Committee Members in Attendance

Leigh Ferrin

Tess Dubois-Carey
Kansen Chu

Tracy Tambascia

Melanie Delgado
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Joseph Holt

Committee Members Absent

Assemblymember Mike Fong
Senator Richard Roth
Robert Boykin

Bureau for Private Postsecondary Education (Bureau) and Department of Consumer Affairs
(DCA) Staff in Attendance

Deborah Cochrane, Bureau Chief

Linh Nguyen, DCA Legal Counsel

Greg Donkerbrook, Bureau Licensing Chief

Daniel Rangel, Bureau Enforcement Chief

Ebony Santee, Bureau Education Administrator
Elizabeth Elias, Bureau Enforcement Chief

Scott Valverde, Office of Student Assistance and Relief Chief
Yvette Johnson, Bureau Administration Chief

David Dumble, Bureau Legislative/Regulation Specialist
Matthew Wiggins, Bureau Special Investigator

Ashley Cornejo, Bureau Special Investigator

Forrest Rule, Bureau Education Specialist

Jason Piccione, DCA Chief Information Officer

Korrina Moreno, DCA Representative
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Agenda #1 - Welcome, Introductions, and Establishment of a Quorum

Committee Chair, Leigh Ferrin, called the meeting to order.

Agenda #2 - Public Comment on Items not on the Agenda

No public comment.

Agenda #3 - Review and Approval of November 8, 2024, Advisory Committee Meeting
Minutes

Kansen Chu moved to approve the November 8, 2023, meeting minutes; Joseph Holt seconded
the motion.

Public Comment

No public comment.
Vote

(Joseph Holt: Aye; Leigh Ferrin: Aye; Kansen Chu: Aye; Melanie Delgado: Aye;
Tess Dubois-Carey: Aye; Tracy Tambascia: Aye)

The motion passed.

Agenda #4 - Remarks by Representative of the Department of Consumer Affairs

Korrina Moreno provided an update on the Department of Consumer Affairs (Department).

Ms. Moreno reported that in December 2023 the Department of Finance issued a budget letter
that directs all agencies and departments under the governor to take immediate action to
reduce current year expenditures. She stated that boards and bureaus should immediately
review all spending and determine where savings can be realized, specifically when planning
meetings.

Public Comment

One member of the public provided a comment.
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Agenda #5 — Bureau Operations Update and Discussion

Update on the Bureau’s IT System Project

Jason Piccione, DCA Chief Information Officer, provided an update on the Bureau’s IT system
project. He noted that the team is currently focusing on technical data conversion.

Mr. Piccione reported that the Bureau has made strides in creating a culture of widespread
active ownership in the project. He outlined a kickoff meeting that was recently held to provide
Bureau staff and subject matter experts an opportunity to give feedback on the data conversion
and system design.

Public Comment

No public comment.

Licensing Report

Greg Donkerbrook, Bureau Licensing Chief, reported on the Licensing Unit. He outlined
Attachment 5(b).

Mr. Holt asked if an application remains in the queue until every component of the application
is received. Mr. Donkerbrook explained that an application does not go into the queue to be
assigned to an analyst until the application is deemed to be complete at intake. He added that
the date for the oldest application in the queue to be assigned to an analyst is the date the
initial application was received and not the date the complete application was received. Mr.
Holt suggested distinguishing in the report the date an application is initially received and the
date an application is deemed complete. Mr. Holt also suggested specifying which applications
in the “total pending” category are incomplete or awaiting a response from an institution and
which applications are complete and pending review by Bureau staff.

Public Comment

One member of the public provided a comment.

Quality of Education Report

Ebony Santee, Bureau Education Administrator, reported on the Quality of Education Unit
(QEU). She outlined Attachment 5(c).

Mr. Holt commented that the Committee would benefit from seeing what work QEU does with
the full approval licensing applications.
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Public Comment

No public comment.

Annual Report (AR) Report

Elizabeth Elias, Bureau Enforcement Chief, reported on the Annual Report (AR) Unit. She
outlined Attachment 5(d).

Public Comment

No public comment.

Compliance and Discipline Report

Ms. Elias reported on the Compliance and Discipline Unit. She outlined Attachment 5(e).

Public Comment

One member of the public provided a comment.

Complaint and Investigation Report

Daniel Rangel, Bureau Enforcement Chief over complaints and investigations, reported on the
Complaint and Investigation Unit. He outlined Attachment 5(f).

Public Comment

No public comment.

Office of Student Assistance and Relief (OSAR) Report

Scott Valverde, OSAR Chief, reported on the OSAR Unit. He outlined Attachment 5(g).

Public Comment

No public comment.
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Student Tuition Recovery Fund (STRF) Report

Yvette Johnson, Bureau Administration Chief, provided a report on STRF. She covered
Attachment 5(h).

Ms. Tambascia asked how long it takes for an analyst to complete the review of a STRF claim.
Ms. Johnson responded that it typically takes a couple of months to complete the review.

Ms. Ferrin commented that it would be helpful to see data on the time an application is in the
qgueue and under review by an analyst.

Public Comment

No public comment.

Agenda Item #6 - Status Updates and Discussion on Regulatory Proposals

David Dumble, Bureau Legislative/Regulation Specialist, provided a status update on Bureau
regulatory matters. He outlined the Bureau Regulations Tracker in the meeting materials.

Ms. Cochrane noted that staff are working on a notification outlining the STRF assessment fee
reduction effective April 1, 2024. She added that notification will be sent out as soon as
possible.

Minimum Operating Standards: Financial Standards and Associated Reporting Requirements
(California Education Code (CEC) section 94885(a)(6), 5 California Code of Regulations (CCR)
sections 71745, 74110, and 74115)

Mr. Dumble outlined the proposed language in CEC section 94885(a)(6), 5 CCR sections 71745,
74110, and 74115.

Public Comment

No public comment.

Minimum Operating Standards: Cancellations and Withdrawals (CEC section 94885(a)(4), 5 CCR
sections 70000, 71746, 71750, and 71751)

Ashley Cornejo, Bureau Special Investigator, stated that the proposed language in 5 CCR
sections 71746, 71750, and 71751 is meant to build clarity in regulations regarding the
collection of tuition, payment from students, cancellations, withdrawals, and refunds.
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Matthew Wiggins, Bureau Special Investigator, provided a comparison of the current pro-rata
refund regulations to the proposed regulations.

Public Comment

No public comment.

Minimum Operating Standards: Qualifications (CEC section 94885(a)(5), 5 CCR sections 71720,
71720.1, 71720.2, 71720.3, 71730)

Ms. Santee introduced the Discussion of Issues Regarding Qualifications of Directors,
Administrators, and Faculty memo provided in the meeting materials. Forrest Rule, Bureau
Education Specialist, outlined the discussion questions listed in the memo.

Mr. Holt commented that some teachers in a program leading to licensure may not hold a
license but provide skills in areas not directly related to licensure that employers often look for,
such as classes in professional writing or interpersonal skills. He noted the importance of
considering that distinction while drafting language.

Mr. Holt stated that some of the best teachers are retired from the field of study they are
teaching in. He continued that those individuals may not have an active licensure status. He
stated that there should be a provision to ensure those individuals are not disqualified from
teaching if there is no negative connotation attached to the inactive status of licensure.

Ms. Dubois-Carey noted that years of experience in a field of study could be considered as an
alternative to licensure requirements.

Ms. Delgado stated that a potential teacher being knowledgeable on current or up to date
industry practices and standards would also be an important factor to consider.

Ms. Tambascia commented that she has observed teachers in the art field with a bachelor’s
degree and several years of work experience teaching in a master’s degree level art program.
She noted that it is not uncommon, and the Bureau may want to review how the accrediting
agency, the National Association of Schools of Art and Design, addresses that issue. She noted
that it is extremely important that teachers have equivalent experience, but it may not be a
degree. Mr. Holt added that the degree an individual earned 20 years ago is often irrelevant to
the individual’s professional work experience.

Ms. Tambascia stated that sometimes in the community college system, someone can only
teach in a program if their degree title is included on an approved degree list. She added it
would be more significant to require an individual to have competencies, concepts, or
knowledge areas as opposed to a specific degree title.
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Mr. Holt stated he thinks it would be counter-productive to require chief academic officers
(CAO) to have experience in postsecondary education management. He exampled someone
who has taught for years at a school, grown professionally independently, knows a school
inside and out, and then is promoted to academic management. Ms. Tambascia added that
management skills are important but typically CAOs come from an academic background.

Ms. Tambascia stated that many professions do not have registered continuing education
courses. She explained that it would be difficult to qualify continuing education courses unless
they are broadly defined. She added that it would be difficult to assess the quality of broadly
defined continuing education courses.

Ms. Ferrin commented that continuing education courses is a technical term and may be a
challenge to require by regulation, but it is important to ensure teachers maintain current
educational qualifications.

Mr. Holt stated that people with a variety of backgrounds take on the position of director at
schools. He continued that it would be grossly subjective to include a list of standards to
gatekeep the position of director at a school. He added that requiring an instructor in the field
of nursing to be a nurse could easily be considered an objective standard, but determining what
makes a good leader is inherently subjective.

Ms. Tambascia commented on the ability to monitor and sources of evidence. She considered
how the Bureau would ensure compliance when it comes to the quality of instructors and
administrative leadership. She provided an example of how some accreditors use a one
paragraph biography including education and work experience as a qualitative measurement.

Ms. Ferrin stated she thinks that requirements for a distance education instructor should be the
same as an in-person instructor. She noted that it is important that institutional support is
provided to an instructor when generating a curriculum for a distance education course to
ensure it is accessible.

Public Comment

One member of the public provided a comment.

Agenda #7 — Update on Bureau Fee Structure Study and Possible Discussion on Bureau
Recommendations for Fiscal Sustainability (Assembly Bill 178 (Ting, Chapter 45, Statutes

of 2022))

Ms. Cochrane stated that the Bureau entered into an inter-agency agreement with the
Foundation for California Community Colleges to explore issues and potential revenue sources
beyond the typical licensing fee models that had previously been proposed. She noted that a
finalized report outlining the financial stability of the Bureau and its ability to protect
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consumers along with a cover memo from the Bureau endorsing several of the foundation’s
recommendations will soon be provided to the Legislature, Committee, and public.

Public Comment

No public comment.

Agenda #8 — Considerations for Amending STRF Statute

Mr. Holt stated that the STRF assessment fee being turned off and on is a cumbersome process.

He recommended a reconsideration of the floor and ceiling of the fund or some alternate
mechanism that reduces the administrative burden of frequently turning the fee off and on.

Mr. Holt commented that the closure of Silicon Valley University led to an unprecedented
financial impact on the STRF fund. He pointed out that the current average claim amount being
paid out is more than $17,000, while the previous average was around $5,000, driven by
students who paid cash. He suggested one alternative to a set rate per the amount of tuition
paid could be to consider a rate based on tuition or program costs net of a subsidy aid or
payment from other sources.

Public Comment

No public comment.

Agenda #9 — Future Agenda Items

Mr. Holt suggested having a future agenda item on the fee study.

Public Comment

No public comment.

Agenda #10 — Adjournment

The meeting adjourned at 1:41 p.m.
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Quality of Education Report

Annual Report Update
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FY 2023/24 Q3 LICENSE APPLICATIONS — PENDING APPLICATIONS

End of
Applicati C t t Fi 1Y to Dat
pplication urrent Quarter iscal Year to Date Quarter

Received Approved Completed Received Approved Completed TOt?'
Pending

A A 15 9 15 54 31 47 105
Approval
New Acc 9 11 12 34 26 31 12
Approval
Renewal Full 16 23 32 59 48 64 99
Renewal
Accredited 19 21 25 76 63 69 45
Changes Full 32 21 25 113 68 86 79
Changes
Accredited 36 40 48 110 116 131 36
verification of 77 52 81 222 174 242 28
Exemption
O @i SIEIE 23 15 17 62 48 53 21

Registration

Meeting Materials Available at: bppe.ca.gov/about us/meetings/index.shtml May 15, 2024
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FY 2023/24 Q3 APPLICATION TIMEFRAMES

Application Fiscal Year to Date 12 Month Rolling Average

Avg Days Avg Days To Days to Days to Avg Days To Avg Days to Avg Days To Avg Days to
Approve Approve
To Approve  Complete . Approve Complete Approve Complete
Low High

New Full

465 403 167 904 540 514 537 522
Approval
New Acc 53 60 14 130 101 103 94 97
Approval
Renewal Full 667 701 131 1452 570 651 527 618
Renewal 169 153 78 464 195 188 178 174
Accredited
Changes Full 169 199 15 581 142 157 131 169
Changes
Accredited 83 88 1 573 77 81 70 73
verification of 35 36 8 183 43 43 39 40
Exemption
Out of State 38 49 5 148 37 40 34 37

Registration

Meeting Materials Available at: bppe.ca.gov/about us/meetings/index.shtml May 15, 2024
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FY 2023/24 Q3 LICENSE APPLICATIONS — SUMMARY (continued)

Oldest Pending Full Applications (as of 4/25/2024)

Oldest Full Apps in Queue: 8/22/2023

Oldest Full Apps Under Review: 7/14/2021 NOTE: Pending Denial
Oldest Renewal Full Apps 7/16/2020 NOTE: Pending Receipt of
Under Review: Financials from Institution
Median Date of Full Apps in 12/15/2023

Queue:

Meeting Materials Available at: bppe.ca.gov/about us/meetings/index.shtml May 15, 2024
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FY 2023/24 Q3 Statewide Population by Location Type & Approval Type

for Approval to
969 351 505

Operate 1825

Approval ABMA Full (Non- Conditional® | Provisional® | Out of State
Types (Accredited) | Accredited) Registration
423 519 1 27 108

Population

aConditional Approvals are issued for a period up to six months when minor deficiencies
exist but the institution is substantially in compliance with the requirements of the laws
and regulations (California Code of Regulations section 71400(d)(1)).

bProvisional Approvals are issued to unaccredited institutions seeking approval to offer one
or more-degree programs and must satisfy the requirements under California Education
Code section 94885.5.

Meeting Materials Available at: bppe.ca.gov/about us/meetings/index.shtml May 15, 2024
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Licensing Workshops

* The Bureau offers online, interactive Licensing Workshops for
Institutions to help them understand how to complete a first-time
applications.

* Institutions may register on the Bureau's website:
https://www.bppe.ca.gov/schools/application workshops.shtml

° Upcoming Workshops Prior Workshop Location Registrants | Participants
e April 23, 2024 Dates

* May 21, 2024 January 23, 2024 WebEx - Virtual
* June 18, 2024 February 20,2024  WebEx - Virtual 10 11
March 26, 2024 WebEx - Virtual 44 44

Meeting Materials Available at: bppe.ca.gov/about us/meetings/index.shtml May 15, 2024
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Submit questions and/or comments to:

Gregory Donkerbrook

Bureau for Private Postsecondary Education
1747 N. Market Blvd, Suite 225 Sacramento,
CA 95834

(916) 574-7216
gregory.donkerbrook@dca.ca.gov

Meeting Materials Available at: bppe.ca.gov/about us/meetings/index.shtml May 15, 2024
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Quality of Education Report
Q3, FY 2023-2024
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Status of 1247 Institutions: CEC 94885.1 Schools
(Approved to Offer Degree Programs Prior to January 1, 2015)

Accredited 47
Closed or Approval Expired 49
Exempt 19
On Approved Extension 1
Surrendered Degrees 22
Suspended Degrees 4
Total 142

May 15, 2024
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Status of 1247 Institutions: CEC 94885.5 Schools

(Provisionally Approved for Degree Programs Since January 1, 2015)

Accredited 22

Closed or Approval Expired 13
Exempt 2
Surrendered Degrees 18
Suspended Degrees 10
Pursuing Accreditation 28
Total 93

May 15, 2024
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Outcomes of SB 1247 Institutions

Includes CEC 94885.1 and CEC 94885.5 institutions that have concluded their efforts
to obtain accreditation; excludes institutions still pursuing accreditation.

Total Institution Count: 206 ﬂ

® Obtained Accreditation

B Became Exempt

m Institution Closed

m Degree Programs Surrendered

m Degree Programs Suspended

May 15, 2024



Accreditors of Successful SB 1247 Institutions
Includes CEC 94885.1 and CEC 94885.5 institutions that obtained accreditation

TRACS, 13

DEAC, 11

ACAHM, 3

ACCIC, 2 ACCET, 2

ACICS, 2
ACCSC, 2

HLC, 1

ABHES, 2 NASM, 1

ABHE: Association for Biblical Higher Education
ABHES: Accrediting Bureau of Health Education
Schools

ACAHM: Accrediting Commission for
Acupuncture & Herbal Medicine

ACCJC: Accrediting Commission for Community
and Junior Colleges

ACCET: Accrediting Council for Continuing
Education & Training

ACCSC: Accrediting Commission of Career
Schools and Colleges

ACICS: Accrediting Council for Independent
Colleges and Schools

HLC: Higher Learning Commission

DEAC: Distance Education Accrediting
Commission

NASM: National Association of Schools of Music
NAST: National Association of Schools of
Theater

TRACS: Transnational Association of Christian
Colleges and Schools

WSCUC: WASC Senior College and University
Commission
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Submit questions and/or comments to:

Ebony Santee

Bureau for Private Postsecondary Education
1747 N. Market Blvd, Suite 225
Sacramento, CA 95834

(279)-895-6081

Ebony.Santee@dca.ca.gov

May 15, 2024
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Annual Report Update
Q3, FY 2023-2024

Bureau for Private Postsecondary Education
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May 15, 2024
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2022 Annual Report

>
>
>

Portal opened on August 1, 2023
Report due December 1, 2023
Report Submission Must Include
s* PORTAL

= Annual Report

= School Performance Fact Sheets

= 2022 Catalog

=" Enrollment Agreements

= @Graduate Identification Data
** MAIL- HARD COPY

" Financial Statements

May 15, 2024
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Upcoming 2023 Annual Report

» Portal — Will open in August 2024
» Report due December 1, 2024
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Annual Report Portal - Submission
Progress™®

Annual Institutions Who Total Institutions | Institutions
Report Initiated Institutions | Who Did Not | Required to
Submission of an | Who Initiated Initiate Submit an
Reporting Final|Annual Report Late| an Annual |Submitting an|Annual Report
Year Report Annual Report
Submission
53 111 452

2019 0 50 41 161 868 46 914
2020 1 36 44 89 438 81 179 868 30 898
2021 O 31 40 79 453 54 185 845 6 851
2022 O 49 50 110 452 49 119 829 40 869

*Approximate figures
Institution Workflow Data as of 4/19/2024

May 15, 2024
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School Performance Fact Sheet Workshops

The Bureau offers School
Performance Fact Sheet (SPFSL
Workshops for Institutions to help
them understand the Bureau’s laws
and regulations.

Workshops are conducted in an
online and interactive format.

Institutions are encouraged to
register online at the Bureau's
website:

https://bppe.ca.gov/schools/school

perf workshops.shtml

Upcoming Workshops:
e  May 17,2024
. June 14, 2024

School Performance Fact Sheet Workshops

| Date | location | __Attendees __

August 25, 2023
October 6, 2023
December 22, 2023
January 26, 2024
February 23, 2024
March 29, 2024

FY 2023-2024

WebEx — Virtual
WebEx — Virtual
WebEx — Virtual
WebEx — Virtual
WebEx — Virtual
WebEx — Virtual

11
4
11
25
11
11

May 15, 2024
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Submit questions and/or comments to:

Elizabeth Elias

Bureau for Private Postsecondary Education
1747 N. Market Blvd, Suite 225
Sacramento, CA 95834

(279) 212-1986

elizabeth.elias@dca.ca.gov

May 15, 2024
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Compliance & Discipline Report
Q3, FY 2023-2024
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Inspections

INSPECTIONS

Total Inspections

Announced Inspections

Unannounced Inspections

FY FY FY FY FY
2019/20 | 2020/21 | 2021/22 | 2022/23 2023/24

----ﬂﬂﬂﬂ

63 68 100
46 68 149 232 51 52 74 177
256 36 140 66 12 16 26 54

May 15, 2024
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Inspections by Type
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Inspection Results

FY FY
2019/20 2020/21

® No Further Action Required

FY
2021/22

B Notice to Comply Issued

FY FY
2022/23 2023/24

W Referral for Enforcement Action
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Compliance Workshops

* The Bureau offers Compliance
Workshops for Institutions to help
them understand the Bureau’s laws
and regulations.

* Workshops are held monthly and
are conducted in an online and
interactive format.

* Institutions are encouraged to
register online at the Bureau's
website:
https://bppe.ca.gov/enforcement/c

ompliance workshops.shtml

* Upcoming Workshops
« May 16, 2024
* June 20, 2024

July 2023
August 2023

September 2023

October 2023
November 2023
December 2023

January 2024

February 2024

March 2024

WebEx - Virtual
WebEx - Virtual
WebEx - Virtual
WebEXx - Virtual
WebEx - Virtual
WebEXx - Virtual
WebEx - Virtual
Teams — Virtual

Teams - Virtual

31
16
15
27
26
22
38
14

May 15, 2024

Compliance Workshop Attendance

Workshop Date Attendees
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Enforcement Actions Resulting from an Accusation

FY FY FY FY
FY 2023 -2024
Actions Taken 19/20 | 20/21 | 21/22 | 22/23 -

o o [ o L [alaloladm
1 7 7 5 O 0 1 1

Default: Revocation

PC 23 0 0 0 2 0O 0 O 0
Proposed Decision (Hearing Outcome): Order to Comply 0 0 0 1 O 0 O 0
Proposed Decision (Hearing Outcome): Probation Granted 0 0 0 0 O 0 O 0
Proposed Decision (Hearing Outcome): Revocation 1 1 0 3 O 0 O 0
Rejected by DAG 0 1 1 1 O 0 O 0
Stipulated Settlement: Probation 6 1 0 1 O 0 O 0
Stipulated Settlement: Surrender 3 4 2 0 O 0 O 0
Stipulated Settlement: Revocation 0 0 0 1 1 0 O 1
Stipulated Settlement: Public Reproval 1 1 0 0 O 0 O 0
Withdrawn By Bureau: Citation Issued 1 0 0 0 O 0 O 0
Withdrawn by Bureau: Violations Resolved 0 0 1 0 O 0 O 0
Withdrawn by Bureau: Renewal Granted 0 0 0 0 O 0 O 0

Total Actions Taken: 13 15 11 14 1 0 1 2

May 15, 2024



Enforcement Actions Resulting from a
Statement of Issues

S sk s ] T
FY 2023/24
Actions Taken 2019/20 | 2020/21 | 2021/22 | 2022/23
o o o [alalellv
1 0 0 0 O 0 O 0

In-House Default: Denial Upheld

Proposed Decision (Hearing Outcome): Denial Upheld 3 0 2 3 O 0 O 0
Proposed Decision (Hearing Outcome): Conditional Approval 0 0 0 0 ala | @ 0
Granted
Stipulated Settlement: Denial Upheld (School Closure) 0 0 0 0 O 0 O 0
Stipulated Settlement: Conditional Approval Granted 0 0 0 0 O 0 O 0
Stipulated Settlement: Probation Extended 0 0 0 0 0O 0 1 1
Withdrawn: Approval Granted (Mitigation Satisfied Deficiencies) 13 3 1 4 0O 0 O 0
Withdrawn: Denial Upheld (Appeal Withdrawn by Institution) 5 6 2 1 1 0 O 1
Withdrawn: Exempt Institution 1 2 0 0 0O 0 1 1
Total Actions Taken: 23 11 5 8 1 0 2 3

May 15, 2024



Additional Enforcement Actions

FY FY FY FY FY
2019/20 | 2020/21 | 2021/22 | 2022/23 2032/24
2 1 0 2 O 0 1 1

Emergency
Decisions

Automatic
Suspensions

May 15, 2024
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Open Cases at the Attorney General’s Office
Pending Disciplinary Action

Total Cases Transmitted Total Cases Filed
(Number of Cases the (Cases Pending
ASCUELET AL Bureau has initiated Adjudication and
Public)
Accusations 12 6
Statement of Issues 9 5
Totals: 21 11

May 15, 2024



Citations Issued

FY FY
2019/20 2020/21

YTD
Citations Issued 333 280
Number of Schools Cited 325 273

1Common Violations Cited
Unlicensed Activity — An institution without Bureau approval to operate.
Failure to submit annual fees.
Failure to submit student tuition recovery fund assessments.
Failure to submit the annual report.
Failure to submit school performance fact sheets.

FY
2021/22

YTD

146

144

FY
2022/23

YTD

150

147

FY 2023/24

Q1 Q2 Q3 Q4 YTD

61 53 75 189

61 53 74 188

May 15, 2024
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Disciplinary Actions
oy Month

BUREAU FOR PRIVATE POSTSECONDARY EDUCATION
DISCIPLINARY ACTIONS — JULY 2022

This notice displays Institutions who have had disciplinary actions filed and
taken by the Bureau during July 2022. To view documents related to a
disciplinary action, please follow the directions listed below:

. Visit www.bppe.ca.gov.
. Select Enforcement from the top menu.

. Then select Disciplinary Actions.
. Find the Institution's name. Institutions are listed in alphabetical order.

https://www.bppe.ca.gov/enforcement/

. Documents listed below the Institution’s name include information
regarding the cause(s) for violations and the disciplinary orders
issued.

disciplinary actions.shtml|
L Institution Name: California Vocational Academy
Institution Code: 41462892
Case Number: BPPE22-043
Date Filed: July 14, 2022
Date Served: July 15, 2022
Disciplinary Action Filed: Accusation
Institution Name: Deep Creek Construction School
Institution Code: 3604681
Case Number: BPPE21-550
Date Filed: July 20, 2022
Date Served: July 27, 2022
Disciplinary Action Filed: Accusation
Institution Name: South Bay Massage College
Institution Code: 1936381
Case Number: BPPE21-384
Date Filed: July 8, 2022
Date Served: July 8, 2022
Disciplinary Action Filed: Accusation

May 15, 2024
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Submit questions and/or comments to:

Elizabeth Elias

Bureau for Private Postsecondary Education
1747 N. Market Blvd, Suite 225
Sacramento, CA 95834

(279) 212-1986

elizabeth.elias@dca.ca.gov

May 15, 2024
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Complaint Investigation Report
Q3, FY 2023-2024

N

BPPE

Bureau for Private Postsecondary Education

Bureau for Private Postsecondary Education
Advisory Committee Meeting
May 15, 2024
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Complaints Received: FY 2021-22 to Q1-Q3 FY 2023-24
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Complaints Received by School Status

FY 2022-23 and Q1-Q3 FY 2023-24
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Closed Complaints FY 2021-22 to Q1-Q3 FY 2023-24
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Closed Complaints

Days to Close (Cases Closed Q1-Q3 FY 2023-24)

318

272

60
|
0-90 91-180 181-365 2-3 3-4
days days days years years years

0 0
4-5 over 5 years
years

May 15, 2024
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Case Disposition: Q1-Q3 FY 2023-24

Other (Non-Operation,
Complaint Withdrawn) Exempt, Non-Jurisdictional
19 180

I
Mediated, Compliance
School
30
Referred to Discipline Unit

85

Duplicate Entry, Consolidated
205

No Confirmed Violation,
Insufficient Evidence
241

May 15, 2024
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Discipline Unit Referrals: Top Allegations

Q1-Q3 FY 2023-24

10
8
I I - | | |

Unapproved Contractual - Fraud - CEC - Prohibited  Contractual - Improper Incompetence/
Institution Quality of Irregularities Business Transcripts School Negligence -
Violator Education in the Practices Closure Financial
admission Stability
process

May 15, 2024
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Complaints Closed At Intake: Q1-Q3 FY 2023-24

Exempt - Public

33

Duplicate Entry 27

Exempt - Not an Institution 18
Non-Jurisdictional Referrals - Closed Schools/STRF
Exempt - Under $2500 mEESSSSSSSSSSSS——— 13
Exempt - K-12 DS ]2
Non-Jurisdictional - Referral Office of Civil Rights mTEEEEEEEESSS————— 9
Non-Jurisdictional - No Physical Presence in California mEEEEESSS—————————— 9
Non-Jurisdictional Referrals - Other Agency IEEEEEE————— 6
School Closed m———— 5
Insufficient Evidence to Confirm Violation - No Response from Complainant m——— 5
Non-Jurisdictional Referrals - USDE s 4
Exempt - Religious m—— 3
Exempt - Avocational = 3

16

State Authorization Contract - No Response from Complainant s 2
Non-Jurisdictional - Exempt m—m 2

Exempt - Law School mmm 2

Consolidated Case mmmm 2

State Authorization Contract - Referred to Other Agency mm

State Authorization Contract - Allegations Unsubstantiated mm
Non-Jurisdictional Referrals - WASC mm

Non-Jurisdictional - Referred to Accrediting Agency mm

Exempt - Sponsored Member mm

Complaint Withdrawn mm
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Pending Caseload Age, as of 3/31/24
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Pending Caseload Count

March 2021 — March 2024
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Student Impact

VVVVVVVYVYVVVYVY

Total of $17,356.35 in refunds to students or to their federal student aid account.
Income Share Agreement cancelled.

Financial Aid approved.

Students received proofs-of-training, records.

Students transcripts were amended.

Student re-enrolled.

Students referred to Student Tuition Recovery Fund.

Schools revised its policies, disclosures, website.

School and student came to agreement on a repayment program.
School agreed to provide supplies.

School agreed to change course code designation.

School obtained Bureau’s approval to operate.

School came into compliance with accrediting agency standards.

May 15, 2024
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Submit questions and/or comments to:

Daniel Rangel

Bureau for Private Postsecondary Education
1747 N. Market Blvd, Suite 225
Sacramento, CA 95834

(916) 879-1827

Daniel.Rangel@dca.ca.gov

May 15, 2024
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Office of Student Assistance and ‘}
Relief Outreach (OSAR) Report
Q1-Q3, FY 2023-2024 BAIDFJAE

Bureau for Private Postsecondary Education

Bureau for Private Postsecondary Education

Advisory Committee Meeting

May 15, 2024 \ Y
OSAR

OFFICE OF STUDENT
ASSISTANCE AND RELIEF

May 15, 2024



Office of Student Assistance and Relief:

Student Outreach Report

Student Outreach Activity Event Type Event Date Event Location Total Students

California Transition Assistance Program
Beale Air Force Base Workshop

Chicano Latino Youth Leadership Project
College Fair

California Transition Assistance Program
Marine Corps Air Station Miramar

California Transition Assistance Program
Naval Base Ventura

Latino College Expo

California Transition Assistance Program
Los Angeles Space Force Base

California Transition Assistance Program
Travis Air Force Base

56th Assembly District College and Career
Fair

Student Workshop /
Presentation

College Fair
Student Workshop /

Presentation

Student Workshop /
Presentation

College Fair

Student Workshop /
Presentation

Student Workshop /
Presentation

College Fair

7/20/2023

7/27/2023

8/10/2023

8/23/2023

9/16/2023

10/5/2023

10/13/2023

10/14/2023

Yuba County, CA

Sacramento, CA

San Diego, CA

Ventura County, CA

Los Angeles, CA

Los Angeles, CA

Travis Airforce Base, CA

Los Angeles, CA

70

16

15

400

30

95

May 15, 2024
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Office of Student Assistance and Relief:
Student Outreach Report

CHART A: INFORMED CHOICE OUTREACH AND EDUCATIONAL ACTIVITIES

Student Outreach Activity Event Type Event Date Event Location Total Students

Undocumented Students Action Week
College Fair

California Transition Assistance Program
Beale Air Force Base

Black College Expo (Sacramento)

California Transition Assistance Program
MCAS Miramar

Natomas Unified School District Parent’s
University
Natomas Unified School District Parent’s
University
Black College Expo (Los Angeles)

Natomas Unified School District Parent’s
University

College Fair

Student Workshop /
Presentation

College Fair

Student Workshop /
Presentation

Student Workshop
/ Presentation

Student Workshop /
Presentation

College Fair

Student Workshop /
Presentation

10/16/2023
10/26/2023
10/28/2023

11/7/2023

11/16/2023

1/18/2024
2/3/2024

2/8/2024

Fresno, CA

Yuba County, CA
Sacramento, CA

San Diego, CA

Sacramento, CA

Sacramento, CA
Los Angeles, CA

Sacramento, CA

27

200

15

61

18

600

24

May 15, 2024



Office of Student Assistance and Relief:

Student Outreach Report

Student Outreach Activity Event Type Event Date Event Location Total Students

Black College Expo (Oakland) College Fair 2/10/2024 Oakland, CA
Cal State East Bay Ed Summit College Fair 2/10/2024 Hayward, CA 70
TOTAL 1989

May 15, 2024
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Office of Student Assistance and Relief:
Student Outreach Report

CHART B: STUDENT OUTREACH EFFORTS

School Outreach Type Outreach Date School Location Total Students

Intercultural Institute of California Email 8/9/2023 San Francisco, CA 60

Data Science Evangelists, Inc dba The

Data Incubator Email 8/9/2023 Berkeley, CA 17

California Christian College Email 8/11/2023 Fresno, CA 17
Advance Beauty College (Branch) Email 8/25/2023 Laguna Hills, CA 71
California Intercontinental University Email 9/26/2023 Irvine, CA 106
Toni and Guy Hairdressing Academy Email 9/29/2023 Los Angeles, CA 67
DeVry University (Branch) Email 9/29/2023 Long Beach, CA 44
International Educational Services Email 10/18/2023 San Diego, CA 37
California Institute of the Healing Arts and Ermail 11/6/2023 Los Angeles, CA 10

Sciences

May 15, 2024



Office of Student Assistance and Relief:
Student Outreach Report

CHART B: STUDENT OUTREACH EFFORTS

School Outreach Type Outreach Date School Location Total Students
Airstreams Renewables, Inc. (Branch) Email 11/6/2023 Fort Irwin, CA 19
Micro-Easy Vocational Institute Email 11/6/2023 San Pablo, CA 2
Carrington College Ontario (Branch) Email 11/27/2023 Ontario, CA 27
San Joaquin Valley College (Branch) Email 11/28/2023 Madera, CA 14
San Joaquin Valley College (Branch) Email 11/28/2023 Hanford, CA 13
Liberty Career College Email 11/28/2023 Bakersfield, CA 21
Flair Beauty College Email 12/8/2023 Los Angeles, CA 26
Paul Mitchell T(ger:r(::r?)d North Tahoe Email 12/14/2023 Truckee, CA 3
NOTEES e lig:;i:;}? S (FEIEEER Email 12/29/2023 San Francisco, CA 53

May 15, 2024

66



Office of Student Assistance and Relief:

Student Outreach Report

CHART B: STUDENT OUTREACH EFFORTS

“ Outreach Type Outreach Date School Location

Park University (Branch) Email 1/24/2024 San Bernardino
Healthcare Career College .
Email
(Program Discontinuation) mal Zeens Loe Hgeles, C
University of Antelope Valley Email (4) 2/26/2024 Lancaster, CA
TOTAL

Total Students

47

441

1,101

May 15, 2024
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Office of Student Assistance and Relief:
Student Outreach Report

CHART C: CLOSED SCHOOL OUTREACH WORKSHOPS

Student Outreach Activity Event Type Event Date Event Location Total Students

Virtual Student

: 7/18/2023
Hussian College SEC::tISCIosure Outreach Workshop e 55
Student Workshop 7/25/2023
Flair Beauty College School Closure Virtual Student
T Workshop 12/21/2023 Sacramento, CA 8
Healthcare Career College Program Closure S e — 2/27/2024 T 6
Workshop
Virtual Student
_ - I ; - Workshop
University of Antelope Valley Schoo 3/18/2024 o 10
Closure Workshops
Virtual Student
Workshop
TOTAL 79

May 15, 2024



Office of Student Assistance and Relief:

Student Contact Report

Aug. Feb.

Student Tuition
Recovery Fund

L. 28 20 17 41 34 26 43 38 19 266
Application
Assistance
Student.Loan Relief 5 5 0 1 ) 0 9 5 4 28
Assistance
selie) /Pl i 56 36 28 21 6 21 4 21 92 285
Closure Outreach
L0 RS el 2 5 2 11 2 4 5 2 4 37
Consultation
Transcript 7 1 2 6 8 3 6 1 5 39
Assistance
Other 3 0 4 6 18 15 18 64 12 140
TOTAL CALLS 101 64 53 86 70 69 85 131 136 795

May 15, 2024



Office of Student Assistance and Relief:
Student Contact Report

CHART E: EMAILS RECEIVED

. Aug. Feb.

Student Tuition
Recovery Fund

. 31 42 33 42 45 42 55 38 48 376
Application
Assistance
Student.Loan Relief 4 4 10 20 5 . 3 3 6 67
Assistance
see] f Pl 175 95 60 28 27 55 9 82 227 758
Closure Outreach
Informed Choice 9 11 15 2 1 3 9 10 5 65
Consultation
Transcript 15 24 26 15 20 15 12 27 14 168
Assistance
Other 4 7 8 20 15 18 14 26 27 139
TOTAL EMAILS 238 183 152 127 113 140 107 186 327 1573

May 15, 2024
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Office of Student Assistance and Relief:
Student Appointment Report

CHART F: STUDENT APPOINTMENTS CONDUCTED

Aug. Feb.

Student
Appointments

Most Common Appointment Topics

Student Tuition Recovery Fund
Application Assistance

Student Loan Relief Assistance

School / Program Closure Assistance

May 15, 2024



Submit questions and/or comments to:

Office of Student Assistance and Relief
Bureau for Private Postsecondary Education
1747 N. Market Blvd, Suite 225
Sacramento, CA 95834

(888) 370-7589, Option #5
osar@dca.ca.gov

May 15, 2024
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Student Tuition Recovery Fund ‘}

(STRF) Report

Q3, FY 2023-2024 A A
BPPE

Bureau for Private Postsecondary Education

Bureau for Private Postsecondary Education
Advisory Committee Meeting
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Student Tuition Recovery Fund (STRF) Claims

STRF Claims Received

State Fiscal Year FY 23/24 Q2 FY 23/24 Q3
Total Claims Received 75 75
Claims Received via 56 55
Connect

Claims Received via Paper 19 20
Applications

May 15, 2024
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Student Tuition Recovery Fund (STRF) Claims

State Fiscal Year FY 23/24 Q2 FY 23/24 Q3
Claims Approved 200 57
Claims Ineligible 2 2
Claims Denied 5 17
Unable to Contact 7 0
TOTAL 214 76

May 15, 2024
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Student Tuition Recovery Fund (STRF) Claims

Current STRF Claims as of 3/31/2024

Current STRF Claims 1!

Analyst’s First Review Complete/Rec. Pending 99
Analyst Review 94
Waiting for Student Response 47
In Queue 553
TOTAL 793

1 Current claim count does not include claims on hold pending external determinations (e.g., borrower defense discharges,
litigation).

May 15, 2024
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Student Tuition Recovery Fund (STRF) Claims

STRF Claims Pending Payment — State Controller’s Office

State Fiscal Year FY 23/24 Q2 FY 23/24 Q3
Amount $865,798.98 $395,593.35
Claims 50 23
State Fiscal Year FY 23/24 Q2 FY 23/24 Q2
Amount $3,528,176.81 S974,334.75
Claims 199 57

STRF Current Balance as of 3/31/2024

$31,360,341.49

May 15, 2024
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Student Tuition Recovery Fund (STRF) Claims

Large Impact Closures

(From School Closure to Current — Total Impact)

ST.RF STRF Claims Ineligible / Unable to Number. e Dollar Amount Paid Dc?llar Amoun.t Total Dollar
School el Pendin Denied Contact SUIRF (=T to Student/Loan PEVG) =[] (et Amount Paid
Received 8 Approved (To New School)
Heald ? 514 178 106 119 111 $889,531.39 $32,708.96 $922,240.35
WyoTech 1 177 23 50 39 64 $353,156.94 $0.00 $353,156.94
Everest ! 584 143 143 140 158 $620,256.13 $0.00 $620,256.13
Silicon Valley 1358 409 91 31 827 $14,515,739.60 $0.00 $14,515,739.60

1 Heald College, WyoTech, and Everest College were operated by Corinthian Colleges, Inc. - "STRF Claims Pending" includes claims that are awaiting a decision on their Federal
Borrower Defense applications.

May 15, 2024
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Submit questions and/or comments to:

Yvette Johnson

Bureau for Private Postsecondary Education
1747 N. Market Blvd, Suite 225
Sacramento, CA 95834

(279) 895-6099
Yvette.Johnson@dca.ca.gov

May 15, 2024
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6. Status Update on Current
Regulatory Packages A A
BPPE

Bureau for Private Postsecondary Education

May 15, 2024



racker

Regulation

Title

Status Summary

ACM

Reporting of Substantive Change: Distance Education Learning
Management System

STRF Fee Change-Effective April 1, 2024

Public Institution Approval

Identifying Date of Closure

Signature Requirements

Expired Approvals

Min Ops: Financial Resources, Statements, and Annual Report
Filing

Min Ops: Refund Policies

Min Ops: Faculty and Administrator Qualifications

Verification of Exempt Status Application

Substantive Change-Change of Person In Control
Definition of "Physical Presence"
Past Bad Actions

Finalized

Finalized

Submitted to OAL

Public comment period

Public comment period

Submitted to DCA

Submitted to DCA
Submitted to DCA
On hold
On hold

In development
In development
In development

(text only)

11/16/2022

11/8/2023
5/24/2023

2/16/2023,
5/24/2023

5/24/2023

11/8/2023

11/8/2023

2/7/2024
2/7/2024
8/26/2021,
5/24/2023
TBD
TBD
TBD

2/2/2023,
7/17/2023,
9/11/2023
12/19/2023
6/1/2023,
6/28/2023
5/31/2023,
6/19/2023,
10/09/2023
01/05/2024
02/13/2024
6/26/2023,
9/26/2023
12/22/2023
10/21/2023
12/7/2023
1/4/2024
3/5/2024
3/20/2024
3/20/2024

10/23/2023
N/A

12/21/2023

3/4/2024

3/4/2024

(full package)

12/15/2023-
1/30/2024

N/A
2/02/2024-
3/19/2024

4/19/2024-
6/4/2024

4/12/2024-
5/29/2024

2/20/2024 4/3/2024
12/28/2023  2/8/2024
5/14/2024

4/2/2024 el

May 15, 2024
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7. Foundation for California
Community Colleges Report and A}A
Bureau Recommendations on

Fees and Financial Stability BPPE

Bureau for Private Postsecondary Education
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BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY + GAVIN NEWSOM, GOVERNOR
DEPARTMENT OF CONSUMER AFFAIRS « BUREAU FOR PRIVATE POSTSECONDARY EDUCATION
1747 N. Market Blvd., Suite 225, Sacramento, CA 95834

P (916) 574-8900 | Toll-Free (888) 370-7589 | www.bppe.ca.gov

February 26, 2024

The Honorable Scott D. Wiener, Chair, The Honorable Jesse Gabriel, Chair
Senate Committee on Budget and Assembly Committee on Budget
Fiscal Review 1021 O Street, Room 8230

1020 N Street, Room 502 Sacramento, CA 95814

Sacramento, CA 95814

The Honorable Angelique V. Ashby, Chair The Honorable Marc Berman, Chair

Senate Business, Professions and Assembly Business and Professions
Economic Development Committee Committee

1021 O Street, Room 3320 1020 N Street, Room 379

Sacramento, CA 95814 Sacramento, CA 95814

The Honorable Josh Newman, Chair The Honorable Mike Fong, Chair
Senate Education Committee Assembly Higher Education Committee
1021 O Street, Room 6740 1020 N Street, Room 173

Sacramento, CA 95814 Sacramento, CA 95814

Re: Bureau for Private Postsecondary Education - Fee Recommendations
Dear Chairs Wiener, Gabriel, Ashby, Berman, Newman, and Fong:

This correspondence in tandem with the attached report fulfills the requirements
of AB 178 (Ting, Chapter 45, Statutes of 2022), which requires the Bureau for
Private Postsecondary Education (Bureau) to provide the Legislature with a
proposal for a new fee structure to support the Bureau’s operations on an
ongoing basis.

This letter provides an overview of the current state of the Private Postsecondary
Education Administrative Fund, the Foundation for California Community
Colleges’ (FoundationCCC) work to explore funding dynamics and alternatives,
and the Bureau’s recommendations for solving the current structural deficit,
including relevant context regarding the Student Tuition Recovery Fund.

The State of the Private Postsecondary Education Administrative Fund
The Private Postsecondary Education Administrative Fund (Fund) faces a

substantial deficit that threatens the Bureau's ability to protect consumers. In the
Current Year, the Bureau is expected to generate a total of $15.3 million in

83
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revenue with total authorized expenditures of $22.7 million.! This amounts to a
structural deficit of $7.4 million, which is partially offset with $6 million General
Fund. In the Current Year, due to the Bureau’s efforts to address the deficit, cost-
cutting measures are projected to generate savings of $3.4 million (for total
projected expenditures of $19.3 million).

By Budget Year 2028-29, at current revenue levels and with projected routine
growth in expenditures (estimated at 3 percent growth annually), the projected
size of the structural deficit may be up to $11 million.2 The Bureau focuses on
Budget Year 2028-29 so that funding solutions considered now will be sufficient
to ensure consistency in Bureau operations for the foreseeable future, as is
common for assessments of financial viability.

More detail may be found in Table 1 below.

Table 1: Fund Condition, Private Postsecondary Education Administrative Fund

The structural deficit faced by the Bureau has been under discussion and
scrutiny for several years. Actual expenditures have outpaced revenues
generated since 2017-18.

A 2020 report by Capital Accounting Partners, LLC. (CAP), conducted at the
request of the Department of Consumer Affairs (DCA), concluded that the
Bureau “must either dramatically cut expenses, which willimpact its ability to

1 Authorized expenditures of $22.7 million includes: $21.25 million appropriation plus $382,000
Supplemental Pension Payments and $1.091 million statewide pro rata.

2 This estimate would be sufficient to allow the Bureau to build a small reserve and support
possible future increases to statewide pro rata.
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complete its regulatory mission, or it must increase its fees.” In 2021, DCA and
the Bureau came to similar conclusions regarding the scale of the deficit and
proposed an alternative approach to increasing licensing fees to an extent that
would bring in sufficient revenue to cover required expenditures. Specifically, this
approach focused primarily on annual fees, generating revenue by raising the
minimum fee, maximum fee, and the percentage of revenue assessed. (See
more about this proposal on page 7). Ultimately, neither approach was
effectuated through the legislative process, and accordingly, neither was
implemented by the Bureau.

In lieu of fee increases, the Legislature in 2022-23 provided the Bureau with $24
million from the General Fund over three years to stabilize funding and allow the
Bureau to explore additional options for revenue sufficiency. In describing the
current fee structure at the time, the Governor’'s May Budget Revision stated
that the Bureau’s fund is “inherently unstable because it is based on the
profitability of a nimble industry shaped heavily by external forces.” The resulting
Budget Act language required the Bureau to provide “a proposal for a new fee
structure to support the Bureau’s operations on an ongoing basis.” Accordingly,
to effectuate this proposal, the Bureau allocated a small portion of this
augmentation to secure a vendor to support the required research and analysis
of the Bureau’s fee structure.

The Foundation for California Community Colleges (FoundationCCCQC)

The Bureau entered into an Interagency Agreement with FoundationCCC to
explore these dynamics and consider potential revenue sources beyond the
typical licensing-fee models previously proposed. Specifically, the Bureau
requested FoundationCCC to: (1) explore further the dynamics of the private
postsecondary education industry that challenge stable funding; (2) examine
how the funding structures of other enforcement agencies impact their
decision-making and effectiveness; and (3) develop options for the Bureau’s
revenue sufficiency.

The resulting FoundationCCC report (attached) includes several
recommendations to generate sufficient revenue to cover Bureau expenditures.
Importantly, while the options presented extend beyond fee increases,
FoundationCCC did not identify alternative funding approaches sufficient to
avoid fee increases entirely.

In brief, FoundationCCC's recommendations include:

e Identifying alternative funding sources for specified Bureau expenditures,
to reduce the scale of the deficit to be covered by institution fees.
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e Increasing licensing fees paid by institutions, in line with the Bureau and
DCA’s 2021 proposal.

e Exploring areas where additional revenues could be generated in
tandem with reconsideration of existing Bureau authorities and mandates,
to improve consumer protection.

o Considering alternative placements for the Bureau within California State
government to best support its effectiveness.

Some of these recommendations extend beyond the scope of the Bureau’s fee
structure. The Bureau recognizes fully that addressing fiscal challenges often also
requires addressing larger questions regarding administrative effectiveness and
efficiency. The Bureau believes that some of the questions raised by
FoundationCCC warrant further discussion and consideration with the
Legislature, particularly those issues previously raised by the Bureau itself in its
recent sunset reports. However, the Bureau also recognizes that the structural
deficit requires immediate action.

As such, this memo includes the Bureau’s recommendations for addressing the
$11 million structural deficit, building from the options presented by
FoundationCCC.

Bureau Recommendations

As outlined below, the Bureau recommends pursuing several FoundationCCC
options, either as presented in the report or in a modified fashion.

The FoundationCCC report includes four options that the Bureau recommends
pursuing as presented in the report, and further recommends pursuing them
immediately for maximum, near-term impact to the Fund and to minimize
impact on both institutions and consumer protection.

1. Use the Student Tuition Recovery Fund (STRF) to cover claim
administration.

2. Use STRF to support the provision of tfranscripts to support related
administrative costs.

3. Increase application fees.

4. Increase out-of-state institution fees.

1. Use the STRF to cover claim administration.

First, the Bureau believes that the report recommendation to draw resources
from the STRF to cover workload associated with STRF claim administration aligns
with the statutory purpose of STRF to relieve or mitigate economic loss suffered

4
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by students of private postsecondary institutions .3 As noted by FoundationCCC,
many agencies draw administrative costs from similar types of funds, and even
the Bureau’s predecessor agency, the Bureau for Private Postsecondary and
Vocational Education, funded STRF administrative costs with STRF.4 This
recommendation would reduce the budget shortfall by an estimated $1.112
million annually.

2. Use the STRF to support the provision of transcripts to support related
administrative costs.

Second, the Bureau believes that facilitating students’ access to transcripts
directly relieves or mitigates students’ economic loss by helping to ensure they
benefit from the education received, providing evidence of a credential to
those who have completed and supporting transfer for those who have not. As
such, assessing fees to support transcript requests would align with the purpose
of STRF. Most entities that facilitate students’ access to transcripts charge a fee
for doing so, and some private college regulators in other states are able to use
STRF-like funds to support their agencies’ work facilitating students’ access to
records.® This recommendation would reduce the budget shortfall by an
estimated $250,000 annually.

3. Increase application fees.

Third, the Bureau recommends the Legislature increase application fees
effective January 1, 2025. The CAP review of Bureau application fees found that
out-of-state application fees were grossly insufficient to cover their review and
processing, rendering this an area of needed focus to ensure the Bureau is
assessing fees sufficient to cover administrative costs. The modest adjustments to
application fee levels proposed by the Bureau and DCA in 2021 would reduce
the discrepancy and collectively raise a significant amount of revenue annually.
For example, an application for approval to operate a non-accredited
institution currently has a fee of $5,000, with estimated associated workload
ranging between $12,500-14,000. The Bureau proposed a comparatively modest
application fee increase to $7,500 for up to two programs. Collectively,
increases to application fees are estimated to reduce the budget shortfall by
$1.8 million annually.

3 Education Code section 94923.

4 See 2008-09 Governor's Budget Display, State and Consumer Services, page 51. In 2008-09,
$337,000 was appropriated from Fund 0960 (STRF) for the costs of STRF administration.

5 For example, see Ohio Revised Code, Title 33, Chapter 3332, Section 3332.085: Mandatory
payments into student tuition recovery fund — special assessment. Pursuant to this section, funds
collected may be used "“for the purposes of disseminating consumer information about private
career schools and maintaining student records from closed schools.”
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4. Increase out-of-state institution fees.

Fourth, the Bureau finds the FoundationCCC recommendation to bring fees
more closely in line to those of other states to have merit, particularly as the fee
paid by these institutions was reduced, from $1,500 every two years to $1,500
every five years, at the same time required workload increased.é At a minimum,
the Bureau recommends assessing a fee of $1,500 annually, which would
reduce the budget shortfall by an estimated $120,000 annually.

The Bureau also recommends pursuing modified versions of the FoundationCCC
options as described below.

5. Increase Bureau efficiency.

6. Draw resources from the STRF for the Office of Student Assistance and
Relief

7. Increase annual fees to the level needed for fiscal solvency.

5. Increase Bureau efficiency.

While workload analyses were out of scope for the project, the report includes
assertions that there may be room for greater efficiency in Bureau operations.
For instance, FoundationCCC references areas in which the Bureau is noft fully
recovering amounts owed to it, including the lack of validation that the fee
levels paid by institutions are correct (an area in which process improvements
are already underway).

Improved efficiency and operations have been and continue to be a focus of
the Bureau and there is room to go further. The Bureau estimates that it will be
able to reduce the budget shortfall by an estimated $1 million through
administrative efficiencies and process improvements.

6. Draw resources from the STRF for the Office of Student Assistance and Relief

The FoundationCCC report recommends using General Fund rather than
licensee fees to fund the Office of Student Assistance and Relief (OSAR). The
Bureau does not endorse this recommendation. Instead of General Fund, the
Bureau recommends using STRF to cover these functions.

¢ Specifically, effective July 1, 2022, the Bureau must now receive and process nofifications from
registered instfitutions in addition to the registration application. In addition to Bureau staff
workload, these reviews entail additional costs of mandated consultation with the Attorney
General and any enforcement costs that may result from the Bureau revoking or placing
condifions on a registration if the institution poses risks to California consumers. See Education
Code section 94801.5.

6

88



Education Code section 94949.73 specifies that OSAR shall prioritize the provision
of “individualized assistance to students to relieve or mitigate the economic and
educational opportunity loss” associated with institutional closures or unlawful
activities, including one-on-one support in applying for and securing financial
relief. Similarly, the statutory description of STRF (Education Code section 94923)
is that it “relieves or mitigates economic loss suffered by a student....”
demonstrating clear mission alignment between these units.

Further, the support provided by OSAR - through the office’s outreach efforts
and work with individual students to maximize access to both federal and state
financial relief — is what enables the purpose of STRF to be achieved. The Bureau
believes that the clear alignment between OSAR duties furthers the purpose of
STRF and necessitates OSAR administrative cost recovery to be supported by the
fund. This recommendation would reduce the Fund shortfall by $1.350 million
annually.

7. Increase annual fees to the level needed for fiscal solvency.

Collectively, the six recommendations above (further outlined in Table 3 below)
would reduce the deficit by $5.6 million annually. However, future annual
deficits would still exist and must be solved for, beginning with approximately
$1.65 million in the Budget Year (not accounting for the expected $4 million
General Fund) and growing to a deficit of $3.7 million to $5.4 million in Budget
Year 2028-29.

The Bureau recommends adopting the FoundationCCC proposal to raise
institutions’ annual fees in a manner similar to the 2021 Bureau proposal, though
to a lesser extent given the reduced need for additional revenue. The proposal
may be pursued and scaled in several ways, depending on which of the
recommendations above are adopted and in what timeframe.

The 2021 proposal would have modified institutions’ annual fees through several
mechanisms:

e FEstablishment of a "base fee” of $3,500 that each approved institution
would pay annually to cover minimal costs of oversight. This fee does not
currently exist.

e Arevenue-based fee, assessed as 0.775% of institutional revenue derived
from California students (an increase from the current 0.55% of revenue).
This fee is subject to the following limitations:

o A minimum fee of $1,000 (a reduction from the current $2,500).
o A maximum fee of $80,000 per assessed location (an increase from
the current $60,000), and $750,000 per institution (same as current).

7
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Table 2 below compares the status quo and 2021 proposal with two alternative
options, designed to illustrate how the approach may be pursued in different
ways to generate needed levels of revenue. The Bureau and DCA are prepared
to work with the Legislature to refine an approach that ensures fiscal stability
and balances stakeholder needs.”

Table 2. Annual Fee Structure, Current, Proposed, and Alternative Options

Current 2021 Proposal Alternative 1  Alternative 2
Base Fee N/A $3,500 $3,500 $3,500
Revenue Percentage 0.55% 0.775% 0.625% 0.575%
Minimum Fee $2,500 $1,000 $1,000 $1,000
Maximum Fee $60,000 $80,000 $60,000 $80,000
Institution Total $750,000 $750,000 $750,000 $500,000
Projected Change N/A $7.9 million $4.5 million $4.6 million

The Bureau’s full list of recommendations and the fiscal implications are outlined
in Table 3.

Table 3. Recommendations to Improve Fiscal Solvency

Recommendation Annual Impact Effective Date
Improved Operations $1 million July 1, 2024
Fund STRF Administration through STRF $1.112 million July 1, 2024
Assess Student Transcript Fee to STRF $250,000 July 1, 2024
Fund OSAR through STRF $1.35 million July 1, 2024
Increase Application Fees $1.8 million January 1, 2025
Increase Out-of-State Registration Fee $120,000 January 1, 2025
Increase Annual Fees TBD TBD

The State of the Student Tuition Recovery Fund

Pursuant to Education Code section 94923, “the Student Tuition Recovery Fund
relieves or mitigates economic loss suffered by a student while enrolled in an
institution not exempt from this article pursuant to Article 4 (commencing with
Section 94874), who, at the time of the student’s enroliment, was a California
resident or was enrolled in a California residency program, prepaid tuition, and
suffered economic loss.”

STRF works like an insurance program in which enrolled students pay small
amounts or “assessments” into the fund, from which harmed students may later
apply for relief if they experience economic loss. The amounts students pay is

7 The alternative proposals presented in Table 3 are calculated based on the 2021 model
previously developed. However, DCA and the Bureau anticipate similar outcomes based on
infernal analyses of annual fee revenues collected in the most recent fiscal year.
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determined by the Bureau and is adjusted periodically so that the STRF balance
remains within allowable thresholds. Per Education Code section 94925, the STRF
balance is intended to remain between $20-25 million. In Budget Year 2022-23,
the assessment was set at $2.50 per $1,000 in institutional charges and the
Bureau collected $11.9 million in STRF assessments. However, the STRF balance is
currently $29 million.8 As such, the assessment for students will be eliminated
effective April 1, 2024, until the balance gets below $20 million. Historical
revenue, expenditure, and fund balance information is in Table 4.

Table 4: Fund Condition, Student Tuition Recovery Fund

The primary concern regarding the STRF balance must be ensuring that it retain
sufficient funds to support harmed students as needed. Determining how much
is needed to ensure sufficient funding is difficult to say, because large-scale
closures are typically unforeseen and unanticipated. However, the Bureau does
not believe that the proposals to fund up to $2.712 million in student support
services from STRF would jeopardize students’ access to timely relief, even in the
case of a large closure, for two reasons.

First, large numbers of claims take time to adjudicate. Bureau staff work with
applicants to ensure applications are complete and as strong as possible, and
then STRF administrative staff generally process them in the order received.
Should a very large impact closure occur, this fime would allow the Bureau to
use its regulatory authority to increase STRF assessments to begin bringing in
additional revenue sufficient to cover the expected need. Second, some of the
most substantial California closures in recent history, including Corinthian
Colleges and ITT Technical Institute, represented surprisingly small total claim
values (under $2 million each). This is because large institutions generally receive

8 While the Bureau begins the process to eliminate assessments when the Fund balance reaches
$25 million, the balance may temporarily exceed $25 million as the change in assessment rates
takes place and deposits continue to come in.

9

91



federal aid from the U.S. Department of Education, and OSAR and STRF staff
work to maximize students’ total eligibility for relief by prioritizing federal relief
applications before STRF.

Conclusion

Thank you for your support of the Bureau in its mission to protect prospective,
current, and former students of private postsecondary educational institutions in
California. While the Bureau's budget shortfall has been long in the making, we
are optimistic about the future. Specifically, the Bureau believes the
recommendations provided would establish a budget framework that balances
the need to ensure regulated entities bear the costs of their regulation while also
improving efficiency in operations. All told, | firmly believe that the options
presented would provide financial solvency for the Bureau now and in the years
to come while having a lower financial impact to institutions than previously
anticipated.

Please feel free to contact me at (916) 574-8900 or
Deborah.Cochrane@dca.ca.gov if you have any questions.

Sincerely,

fon—_

Deborah Cochrane
Bureau Chief

CcC: Gabriel Petek, Legislative Analyst, Legislative Analyst’s Office
Joe Stephenshaw, Director, Department of Finance
Nichole Munoz-Murillo, Deputy Legislative Affairs Secretary, Office of the
Governor
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Bureau Recommendations
As Presented by FoundationCCC

 Use the Student Tuition Recovery Fund (STRF) to cover claim
administration ($1.112 million)

 Use STRF to support the provision of transcripts to support related
administrative costs ($250,000)

* Increase application fees (S1.8 million)

* |ncrease out-of-state institution fees ($120,000)

Full report and recommendations available at https://bppe.ca.qov/forms pubs/fees fin stability.pdf

May 15, 2024
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Bureau Recommendations
Modlified from FoundationCCC Recommendation

* |ncrease Bureau efficiency (S1 million)
e Draw resources from the STRF for the Office of Student Assistance

and Relief (51.350 million)
* Increase annual fees to the level needed for fiscal solvency (TBD)

Full report and recommendations available at https://bppe.ca.qov/forms pubs/fees fin stability.pdf

May 15, 2024
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Annual Fee Structures
Current, Previously Proposed, and Alternatives

_ 2021 Proposal | Alternative 1 | Alternative 2

Base Fee $3,500 $3,500 $3,500
Revenue Percentage 0.55% 0.775% 0.625% 0.575%
Minimum Fee $2,500 $1,000 $1,000 $1,000
Maximum Fee $60,000 $80,000 $60,000 $80,000
Institution Total $750,000 $750,000 $750,000 $500,000
Projected Change N/A $7.9 million $4.5 million $4.6 million

Full report and recommendations available at https://bppe.ca.qov/forms pubs/fees fin stability.pdf

May 15, 2024
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Introduction

This report fulfills the directive of provisional language contained in the 2022
Budget Act, which requires the Bureau for Private Postsecondary Education
(BPPE or Bureau) to provide the Legislature with a proposal for a new fee
structure to support the Bureau’s ongoing operations and close its revenue
shortfall. By Budget Year 2028-29, at current revenue levels and with projected
routine growth in outlays, the revenue shortfall is projected to be up to $11
million. Unlike prior BPPE fee studies, this report approaches the revenue
questions with a broader policy lens by discussing the constantly changing

dynamics of the private postsecondary education industry and discussing

additional reforms that could change the undergirding of BPPE’s fiscal solvency.

Following the 2022-23 May Budget Revision, the Legislature approved a $24
million General Fund appropriation, allocated over three fiscal years, to
stabilize BPPE. This funding has allowed BPPE to pay back the Bureau of
Automotive Repair for an outstanding loan while also providing policymakers
with the time needed to determine how best to align BPPE’s mission with its
revenues and the needs of Californians. The allocations of the state General
Fund appropriation are contingent upon this report being provided to the

Legislature.!

1 Budget Item 1111-011-0001, Provision 2, Budget Act of 2022 (AB 178, Chapter 45, Statues of 2022)
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As part of the aforementioned 2022-23 May Revision, the Administration noted
that “a consistent and reliable approach to regulatory oversight of private
for-profit institutions must be supported with stable funding. However, the
Bureau’s fee model is inherently unstable because it is based on the profitability
of a nimble industry shaped heavily by external forces.”? This report supports
that assertion and finds that much of the Bureau’s fiscal instability stems from a
misalignment between its statutory mission, the revenues it brings in from fees
to support that mission, and the expectations of policymakers and stakeholders
that exceed the amount BPPE is funded. When taken as a whole, these factors
render it impossible to uncouple the Bureau’s current fiscal sustainability

challenges from its mission.

This report explores options for increasing annual revenues so that BPPE’s
operating costs are sufficiently and sustainably covered. After numerous
meetings, research, and interviews with experts and enforcement leaders in
other California agencies, many recommendations and options to consider
emerged. The proposed recommendations and options range from small
revisions that should be enacted under BPPE’s current statutory authority (such
as verifying institutional income) to large scale reforms (such as creating a new
state Department). The intent of this report was not to provide a single answer
that would resolve the funding challenges that face BPPE. Instead, it lays out a
set of recommendations and other options for consideration that contribute to a
holistic solution.

2 May Revision, 2022-23, p. 40
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The majority of the recommendations within the report are currently
quantifiable and are monetized in Appendix A. The report also offers options
for consideration that range from charging graduates of licensed programs a
nominal fee (currently quantifiable) to bigger reforms, such as nesting BPPE

in a new state Department, which will require further exploration. A
combination of these recommendations and options will solve the existing
structural deficit, with some recommendations being more fiscally or politically
viable in the current environment. Regardless of the recommendations and
options chosen, it is crucial that the Bureau be solvent to ensure the protection
of California consumers.

Below is a summary table of recommendations and options for consideration

that will be outlined in the report:
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Table of Recommendations and Options for Consideration

Increase Resources Through Fees
Adjust Annual Fees®”
Increase Application and Substantive Change Fees®”
Apply an Automatic Inflator for Application Fees*”
Assess Fees using a Pro Rata Fee Assessment’
Require Use of Surety Bonds and School Risk Profile”
Expand Cost Recovery Authority®”
Update Nonprofit Schools contracted fees®”

Expand Authority and Align Fees with Workload for Approving Out-of-State Schools*”

Expand Funding Sources for Bureau Operations

Use State General Fund for Small Subset of BPPE Operations:

- AG enforcement costs*”

- OSAR*

Expand use of Student Tuition and Recovery Fund (STRF)

- Use STRF revenue to fund STRF personnel®”

- Assess $25 per Student Transcript Fee to be paid by the STRF™

Potential Efficiencies and Revenue Enhancements

Operational Efficiencies:
- Verify Self-Report School Revenue”
- Improve Fine and Penalty Assessment and Collection”
- Increase Recovery of Costs”
Define and Enforce Key Terms*
Consider additional payers:
- Charge Graduates Fee for Licenses®"

Big Picture Reforms
Move BPPE out of DCA and into Business, Consumer Services and Housing Agency
"Move BPPE into a Newly Created Higher Education Agency’
" Indicates a recommendation by FoundationCCC.

"Indicates an option for consideration.
% Indicates a quantifiable recommendation. For details, please refer to Appendix.
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Methodology

“FoundationCCC partnered with the Department of Consumer
Affairs (DCA) and BPPE to find alternative approaches for funding
the Bureau that protects students in California...FoundationCCC
employed a multi-pronged approach, including discovery,

background research, and data gathering and analysis.”

This report has been produced by the Foundation for California Community
Colleges (FoundationCCC) through an Interagency Agreement with the
Department of Consumer Affairs. FoundationCCC, a 501(c)(3) organization, has
been the official auxiliary to the California Community Colleges Chancellor’s
Office and Board of Governors since 1998. FoundationCCC is a trusted partner of
state agencies to understand and examine the intersegmental crossroads that

will impact California’s higher education system.

Authorized in state statute, FoundationCCC operates over 50 innovative
programs and services that benefit students, colleges, and communities across
six priority areas of impact: student success, workforce development, equity,
community impact, climate action, and system support. Given that California’s
private postsecondary education industry exists at the intersection of each of
their priority areas of impact, FoundationCCC partnered with the Department of
Consumer Affairs (DCA) and BPPE to find alternative approaches for funding
the Bureau that protects students in California.

To generate the options included in this report, FoundationCCC employed a
multi-pronged approach, including discovery, background research, and data
gathering and analysis. FoundationCCC first met with budget staff at the
Department of Consumer Affairs and the Bureau for Private Postsecondary
Education, including BPPE’s Bureau Chief. Through these meetings,
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FoundationCCC gained an in-depth understanding of the Bureau’s fiscal
forecast, the challenges created by the private postsecondary education
marketplace and the current organizational structure, and historical efforts to
create efficiencies and improve the Bureau’s efficacy. Over 13 weeks
FoundationCCC met regularly with DCA and BPPE to assess the existing

structure and learn what options have been explored in the past.

Through these discovery meetings, DCA and BPPE recommended other
governmental regulatory agencies for FoundationCCC to research.
FoundationCCC examined those agencies and additionally reviewed other
regulatory agencies from various industries to understand the different
funding models. After compiling data and resources, FoundationCCC identified
overarching themes and potential funding models that could be applied to
BPPE’s existing structure. Sample industries and/or agencies included,
hospitals and banks (the Department of Financial Protection and Innovation),
the Bureau of Gambling Control, the California Attorney General’s Consumer
Protection Division, and K14 Education’s Fiscal Crisis and Management
Assistance Team (FCMAT).

Collectively, DCA, BPPE, and FoundationCCC identified about a dozen key
stakeholders to interview with specific knowledge and expertise.
FoundationCCC conducted eleven stakeholder interviews with industry
representatives, consumer advocates, legislative staff, and government agency
officials, several of whom have expertise in, or lead, enforcement efforts in
other California agencies. The interviewees were generally high-level employees
that agreed to talk with us on the condition of anonymity because they weren’t
specifically authorized to speak on behalf of their organizations. They all
offered insightful perspectives, observations, and recommendations for how
BPPE can and should align its mission with sufficient revenues to meet the

needs of Californians.
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The group then decided upon criteria by which FoundationCCC would measure
potential recommendations for consideration in this report. The criteria were:
(1) sufficiency, (2) sustainability, (3) political feasibility (based on BPPE’s
historical attempts and state government’s perceived appetite for change), and

(4) the extent to which the option would protect California’s consumers.

FoundationCCC identified common themes that emerged through these
meetings, interviews, and background research. Interviewees commented on
the challenges faced by the Bureau, in some cases suggesting alternative
approaches. In other cases, the FoundationCCC team, from its higher-level
vantage point, connected the themes with potential funding solutions to form a
set of draft recommendations. These recommendations were then measured
against the agreed-upon criteria and used to compose a series of steps BPPE can
take to move forward. To provide deeper context and analysis, this report
includes various options beyond those recommended; these options are meant
to broaden the array of avenues forward and expand the set of

potential solutions.
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BPPE Has a High-Stakes Role

“[Clonsumers can be subject to a lifetime of crippling student loan
debt if colleges don’t deliver on their promises of job training and
career advancement...BPPE’s most important duty is to provide
student consumers with a level of confidence that the colleges in
which they enroll are legitimate and capable of providing the

training and education they seek.”

The ability of BPPE to fulfill its mission and meet the expectations of
stakeholders hinges on adequate resources and funding. The stakes are high:
consumers can be subject to a lifetime of crippling student loan debt if colleges
don’t deliver on their promises of job training and career advancement. BPPE
approval is also a critical gateway through which institutions become eligible

for state and federal dollars.

BPPE was formed under the California Private Postsecondary Act of 20093 to
provide oversight and regulation of California’s private postsecondary schools.
This includes setting minimum educational quality standards for students
attending private postsecondary institutions in California and protecting and

promoting the interests of California students and consumers.

3 Senate Bill 48 (Chapter 310, Statutes of 2009).
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BPPE’s most important duty is to provide student consumers with a level of
confidence that the colleges in which they enroll are legitimate and capable of
providing the training and education they seek. When schools don’t fulfill these

promises, BPPE offers recourse for California students who are harmed.

Many of the schools under BPPE’s purview rely heavily on students obtaining
loans to pay for their tuition and educational costs. Relatively unfettered access
to student debt poses one of the greatest risks to California’s student consumers.
Unlike other types of debt, such as mortgage debt, auto loans, and credit cards,
student loans are difficult to discharge in bankruptcy and therefore often follow
an individual throughout their lives. While easy access to loan dollars can
provide a student access and help them complete their education, when the
degree does not have value in the workforce, a student can become saddled

with debt without job prospects to pay it off.

Approval by BPPE also opens doors for
schools to receive state and federal
funding. For example, low-income
students attending BPPE-approved
schools may be eligible for state Cal Grant
funding to pay tuition costs and/or
provide students with living stipends.
Once approved by BPPE, schools can
become eligible for a litany of Federal
Title 38 Workforce Innovation and
Opportunity Act (WIOA) funds (including
inclusion on the California’s Eligible
Training Provider List). Bureau approval
also affords colleges access to dollars
available through California’s
Department of Rehabilitation programs.
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A BPPE-like body is mandatory for institutions operating within California.
Since the Higher Education Act was first enacted, federal law has required that
an institution be authorized by each state in which it offers education and be
subject to a meaningful complaint procedure. This authorization occurs as part
of the federal government’s higher education triad, where the federal
government retains responsibility for administering federal student aid,
accrediting agencies bear the responsibility for ensuring academic quality, and
states are responsible for consumer protection. For unaccredited schools, the
BPPE serves both these latter roles.

Other states have assigned this role to an existing Higher Education Agency
(which California does not have) or they have created state licensure agencies to
authorize the various sectors of higher education and handle complaint
processes. For California, BPPE has been the agency that authorizes
unaccredited private institutions. Beginning in 2016, BPPE handles complaints
for about 100 nonprofit accredited institutions as well. This function is known

as State Authorization.

BPPE's charge to protect California consumers remains its predominant
function. It is this very role that has placed it at the epicenter of a range of other
critical government activities. For example, the Bureau serves as the de facto
first line of defense against diploma mills and so-called “educational
institutions” that appear to exist primarily to facilitate access to student and
other types of immigration visas. BPPE also has a unique vantage point in
identifying issues like insurance or voucher fraud, or human trafficking
operations in private postsecondary institutions. While not core elements of
BPPE’s mission, these and similar functions highlight the role that BPPE plays
across a range of state and federal regulatory ecosystems, given the industry
that it oversees. For all these reasons and more, California wants and needs an

effective private postsecondary education regulator.

BUREAU FOR PRIVATE POSTSECONDARY EDUCATION PAGE 13 OF 41
FUNDING STUDY

108



IV. Changing Nature of the Private Postsecondary
Education Marketplace

“Colleges are increasingly owned by corporations that merge, buy
and sell schools, convert from profit to not-for-profit, and move
out-of-state, all while continuing to enroll Californians ...
Additionally, schools’ access to federal student aid dollars, and
more importantly, students’ access to student loans, have become
drivers of the federal government’s accountability and student

protection policies.”

When the current version of the Bureau was created in 2009, policymakers
were trying to solve for the emerging problem of the time: The proliferation of a
new type of school in the marketplace, mainly large publicly traded for-profit
institutions offering academic and vocational degrees. Previously, the state’s
regulatory role had been focused primarily on smaller vocational and trade
schools (e.g., barbering and cosmetology; truck driving, medical assisting)

because this new spate of schools had yet to exist at the scale they do now.

While the basic framework for the Bureau has remained largely unchanged,
the industry it regulates is constantly changing. Perhaps with the exception
of financial institutions, no other regulated industry has changed as much
and as fast as private postsecondary education. The presumption in 2009 was,
if California could put in place an approval process for schools to operate in
the state, that process would be enough to provide students with the
protections they need and deserve. While the current framework put

some enforcement provisions in place, that does not appear to have been

policymaker’s primary focus.
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Colleges are increasingly owned by corporations that merge, buy and sell
schools, convert from profit to not-for-profit, and move out-of-state, all while
continuing to enroll Californians. The state has seen an influx of out-of-state
colleges operating online-only education programs for students within its
borders, something that could not have been foreseen in 2009. Additionally,
schools' access to federal student aid dollars, and more importantly, students’
access to student loans, have become drivers of the federal government’s

accountability and student protection policies.

Federal rules governing colleges wax and wane with the partisan nature of the

Presidency. Rules adopted under the Obama Administration were almost

immediately repealed when former President Trump came into office,

though some of those rules have been recently reenacted under the Biden

Administration. The impermanence of federal rules, along with the under-
resourced enforcement of state law,
have been key drivers in the
decision-making of private
postsecondary institutions as they
adjust their legal structures to
comply with the newest federal
regulations to remain or become

eligible for federal student aid.

Given the high-stakes role of BPPE
and the constantly fluctuating
industry, California needs a Bureau
that is adequately resourced and
proactive, with both knowledge of
the industry and the use of its
statutory authority, to ensure a well-
regulated educational sector.
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V.

Increasing Resources Through Fees

“California students want and need a fiscally solvent BPPE to
perform its oversight role, yet BPPE's resources and current fee
structure are not properly aligned with what it needs to fulfill

its mission.”

As a Bureau under DCA, BPPE relies solely on fees paid by schools (with the
exception of the recent, time-limited infusion of General Fund). This model has
become unsustainable. In particular, BPPE’s fees: (1) were set in statute in 2016
and last adjusted in 2018;* (2) must be adjusted statutorily by the Legislature; (3)
are assessed on a constantly changing industry that expands and contracts in
unexpected ways that make it difficult to predict, much less rely on, fee
revenue; and (4) are insufficient to cover either BPPE’s actual ongoing costs or
the unexpected costs for activities related to enforcement, litigation and school

closures, among others.

In addition to providing insufficient revenue, the current fee structure does not
account for the complicated postsecondary marketplace. When colleges change
their legal structures and/or move out-of-state while continuing to enroll
Californians, fewer schools end up paying BPPE’s annual fees. Unauthorized
activities, ranging from unapproved schools enrolling Californians to outright
fraud, continue, and BPPE’s limited resources significantly impair its ability to
sufficiently enforce California law. California students want and need a fiscally

4 Senate Bill 1192 (Chapter 593, Statutes of 2016)
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solvent BPPE to perform its oversight role, yet BPPE's resources and current fee

structure are not properly aligned with what it needs to fulfill its mission.

Overwhelmingly, interviewees expressed that the fees are too low. Some
interviewees opined that the current structure is such that BPPE actually has a
fiscal disincentive to shutter schools operating illegally, because it would result
in decreased revenue. While school and industry interviewees acknowledged
that fees and fines are not the deciding factor for doing business in California,
they also bemoaned that the “cost of doing business in California” is simply

too high.

After analyzing prior fee proposals and synthesizing interviewee feedback,
FoundationCCC suggests a variety of fee-related changes to better align
revenues with BPPE’s current functions. Each recommendation would, to some
degree, help close BPPE’s operating deficit and, when taken in combination with
other recommendations and options for consideration in this report, could solve
the Bureau’s fiscal insolvency. These recommendations and options are

presented below.

Annual, Application, and Change Fees

BPPE charges fees for a variety of different college actions and approvals. First
and foremost is the Annual Fee paid yearly by all approved institutions.
Generally, the Annual Fee is a percentage (0.55 percent) of the campus revenue
derived from California students; the minimum fee is $2,500 and it is capped at
$60,000.°> The amount generated by this fee accounts for the vast majority of the

Bureau’s annual revenues (between 86 and 89 percent for the last three years).

5 Education Code, section 94930.5(g).
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This fee, along with most other Bureau fees, is set in statute. The current fee
level was established in 2016, went into effect in 2018, and has remained
stagnant for the past five years despite increased operating costs that are out of
the Bureau’s control (e.g., state employee salaries, benefits, and operational

costs, among others).

In 2021, BPPE produced a fee increase proposal® that primarily addressed its
Annual Fee; it was not acted on by the Legislature. This proposal was designed
to meet the structural fund imbalance forecasted at the time and was estimated
to result in an additional $7.9 million in annual revenue. Specifically, the

proposal included:

e The assessment of a new Base Fee of $3,500 per year per institution

e Anincrease of the Annual Fee to 0.775 percent (from 0.55 percent)

e Anincrease of the maximum fee to $80,000 (from $60,000)

e A decrease of the minimum fee to $1,000 (from $2,500, to partially
offset the costs from the new base fee)

FoundationCCC believes that this proposal balances the financial needs of both
BPPE and the institutions it regulates, while providing an equitable fee structure
across small and large educational institutions. The assessment of a new Base
Fee is intended to ensure that smaller schools are better covering the costs of
basic oversight, while the increase to the revenue-based Annual Fee ensures
that larger institutions are covering a proportionately larger portion of the

oversight for the industry.

6 BPPE Advisory Committee Meeting Agenda, Thursday, August 26, 2021
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It is worth noting that the 2021 proposal did not recommend assessing an
Annual Fee on out-of-state schools that enroll California students. (As discussed
elsewhere in this report, these institutions are not charged the Annual Fee.) At
the time, new state policy had yet to be implemented and changing out-of-state
school fees was deemed premature. Changes to these fees are now called for

and would better address the associated workload.

In addition to the Annual Fee, BPPE charges institutions for applications that
require review and approval. For instance, if substantive details about an
institution change (e.g., ownership, location, or means of instruction) BPPE
currently charges a modest fee of $250 for reviewing and processing the change.
This compares with an estimated cost of $1,121 (in 2021) for BPPE to conduct the
work associated with the change. BPPE’s 2021 proposal included
recommendations to increase these transactional fees and make up some of the
fiscal imbalance, while not burdening institutions with the full cost of each
change (e.g. rather than increasing the above noted $250 fee to the full $1,121,
the proposed increase was to $500). Again, this balances BPPE’s need to cover

operational costs, without overburdening the educational institutions.

Cumulatively, these application fee increases (15 in total) were estimated to
raise BPPE’s revenue by $1.8M annually. Combined with the estimated $7.9M in
revenue that would result from changes to the Annual Fee, the proposal was

estimated to generate an additional $9.7M in revenue annually.

FoundationCCC finds that the 2021 proposal remains reasonable. If the
Legislature and Administration wish to increase revenue to the Bureau through
fees, this proposal should be revisited. Modest changes could be made to adjust
for the current context, making the proposal fit within the Bureau’s updated
financial outlook and coupled with other recommendations from this report,

could resolve the structural imbalance.
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Automatic Inflator

Another way to
increase fee revenue
is to amend the
Education Code to
include an automatic
inflator on a subset
of statutorily set fees.
Inflators such as the
California Consumer
Price Index (CCPI)
are oftentimes used under these types of circumstances. Since the Annual Fees
are assessed based on the proportion of income derived from California
students, there is an argument to be made that the Annual Fee is already
adjusted based on increased costs (as schools would be increasing their tuition
costs to cover their institutional costs), which suggests that this option should
first be explored for Application-Specific Fees. An inflator would prove
particularly useful for the minimum and maximum amounts, which remain
static. Prior legislation” would have allowed all DCA Boards, Commissions, and
Bureaus, including but not specific to BPPE, to increase fees every four years at

a rate not to exceed CCPI. This measure failed passage in the Senate.

7 Assembly Bill 613 (Low), as introduced in 2019.
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Pro Rata Fee Assessment

Another alternative is to allow BPPE to levy its annual fees using an entirely
different methodology. In addition to having fees set in statute, the Legislature
could also authorize BPPE to charge a pro-rata assessment to make up any
shortfalls. This is similar to a model used by the Department of Financial
Protection and Innovation where licensees cover the costs of administering the
program. Under this scenario, BPPE would use a pro-rata assessment, meaning
it would first determine its operational costs and then prorate that amount out
to all school payers. First, BPPE would conduct an internal review to gauge the
efficiency of its operations. It would then create a weighted methodology that
considers the financial resources of each school to ensure that schools pay what
they can objectively afford. While this option could fully solve the Bureau’s
fiscal insolvency, the annual fees paid by schools would increase substantially
and rise and fall depending on the number of payers and the financial

resources of those payers.

School Closures and Potential Use of Surety Bonds

In the past several years, the precipitous closure of several large private
postsecondary institutions has resulted in direct and devastating harm to
thousands of students. When a school closes, BPPE is responsible for a critical,

yet not specifically funded, set of activities.

While the Student Tuition Recovery Fund (STRF) exists to mitigate the economic
losses suffered by impacted students, there is no corresponding fund to cover
the Bureau’s administrative costs related to the closure, (e.g., investigation costs;
alerting harmed students of their options and remedies; and any enforcement
costs, including legal actions). Given that the timing of these closures is
unpredictable, staffing the associated administrative work is challenging, as
maintaining a unit solely dedicated to closures might have periods of time with

no workload.
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When a school closes, there is a fundamental regulatory question that must be
answered: Who should bear the costs? Is it the entire regulated industry as a
proportion of their regulatory fees, or the school that closed? If it is the latter,
how does the Bureau extract those resources from a business that is no

longer operating?

Currently, STRF adopts the approach that the entire regulated industry shares a
portion of the costs for the students directly harmed (though in reality it is the
students enrolled at each regulated school that are paying into STRF). If the
policy preference is to have the closing school pay all, or a greater share, of

the financial harm caused by its closure, one option would be to require schools
to procure a Surety Bond at the time the school is approved by the Bureau

to operate.

A Surety Bond is a guarantee by one party (the fiscal underwriter) to assume
responsibility for the debt obligation of a borrower (the school) if that borrower
fails to perform or meet its responsibilities. California could consider requiring
BPPE schools to secure bonds to cover specified BPPE costs. In the case of a
closure, the bond would ensure that the school could cover the specified costs
associated with its closure. The use of bonds is not uncommon for private
postsecondary colleges regulated in other states, nor is it uncommon for other
types of regulated businesses operating in California. For example, a building
contractor regulated under the Contractors State License Board must hold a

bond as part of the licensing process.
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Linking Surety Bond to School Risk Profile

Industry representatives interviewed suggested that the Bureau be allowed to
create and use a “risk management” metric that could link to a new surety bond
requirement, whereby the bond amount would be commensurate with the risk
a school would pose. The size range of the surety bond would be an
acknowledgement of the potential cost to BPPE of a closure. On the surface, this
could make sense for California. The downside is that the “high risk” schools
would likely be California’s small vocational and trade schools that make up the
bulk of institutions in the industry (such as cosmetology and massage schools)
rather than the large corporate conglomerates that have a variety of financial

machinations and bankruptcy tools at their disposal.

Expand Cost Recovery Authority to Cover Site Visit Expenses

Under the Business and Professions Code (BPC 125.3), the Bureau can recover
workload costs from schools when those costs are specifically related to a
disciplinary action. Using this same premise, policymakers should consider
explicitly requiring institutions to pay the direct costs associated with other
activities, primarily travel costs associated with site visit evaluations for both
approval and compliance. These costs constitute between $100,000 and $200,000

of BPPE’s costs annually and should be covered by the licensee.

Nonprofit Schools Authorized by BPPE

Under the federal State Authorization law, California must maintain a state-
level entity to receive and act upon complaints about a private institution.
Public colleges and universities are de facto authorized by the very nature of
them being public; private colleges that are already under the Bureau’s purview
are also de facto authorized by way of BPPE approval, however, colleges that
are “exempt” from Bureau oversight have no natural State Authorizing entity.
These institutions are exempt from BPPE oversight because California law has

opted to accept regional accreditation by Western Association of Schools,
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Colleges, and Universities (WASCU) as the arbiter of both academic quality and

the institution’s fiscal integrity.

When it came time for California to officially authorize these institutions, and in
the absence of a California Higher Education Agency, BPPE was tasked with
receiving and investigating complaints about any such institution that sought to
contract with BPPE for complaint-handling. Doing this enabled the institutions
to comply with federal rules and remain eligible for federal financial aid. In
exchange, each exempt nonprofit college pays the Bureau a flat amount of
$1,076 annually, as established in statute, for it to process student complaints.
This amount has remained flat since it was established in 20158. While BPPE
appears to have authority to raise the fee, it has not done so. The Bureau should

explore increasing this fee to adjust for annual increased costs.

Out-of-State Schools: Expand Authority and Align Fees with Workload

A key place where the workload of the Bureau is out of alignment with the fee
structure is the approval of out-of-state institutions operating online education
programs in California. These institutions are charged an extremely nominal fee
of $1,500, which previously was assessed every 2 years but now covers 5 years
(effectively making the rate $300 per year).° This fee level is entirely insufficient

to cover the costs of the Bureau to authorize these schools and is out of sync

8 Education Code section 94874.9(e)(1)(D).

9 California Education Code section 94930.5(e)(1) specifies an out-of-state institution registration fee as
$1,500. Section 94801.5(a) outlines that this fee is payable upon registration (application). Prior to July
1, 2022, Education Code section 94801.5(d) stated that a registration was valid for two years; beginning

July 1, 2022, Education Code section 94801.5(d) states that a registration is valid for five years.
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with what other comparable states charge.'® For example, institutions who
operate outside of NC-SARA, ! as all California institutions do, are charged an
average of $3,621 for initial authorization, and an average of $2,775 for annual
renewal. Below are three options for better aligning fees with costs for out-of-
state schools.

First, given that California’s annual fee of $300 is comparatively minimal, out-
of-state institution fees should immediately be increased to at least $1,500 per
year rather than every five years. Assuming the same number of registered
schools as today (about 100), this would increase annual revenue from roughly
$30,000 to $150,000.

A second option would be to align both the initial authorization and annual Out-
of-State school fees with non-NC-SARA fees. If BPPE charged the average initial
authorization fee ($3,621 per school) and average annual fee ($2,775 per school)
that non-NC-SARA schools pay, the Bureau would see an increase of over

$639,628 in annual revenue.

BPPE should also be granted additional authority to engage with Out-of-State
schools. For example, BPPE currently has very little authority to monitor or
follow up with schools, whether that be to assess citations or penalties for
problematic school activities at registered institutions, or to pursue actions

against unregistered online institutions enrolling California students. Lack of

10 2021 NC SARA Cost Savings Technical Report which indicates that many states charge much higher
fees for schools that offer “distance learning.” [pdf]
11 NC-SARA is a state-by-state reciprocity agreement whereby one state recognizes and accepts the

regulatory structure of the other state. California does not participate in NC-SARA.
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authority in this area is a significant limitation to BPPE’s ability to enforce

California law.

Given BPPE’s minimal authority to regulate of Out-of-State schools, there is a
significant incentive for big Out-of-State schools with large online offerings to
shutter brick-and-mortar facilities in California and move to entirely online
programming. Additionally, there are currently an unknown number of Out-of-
State schools that are not authorized to operate in California but are doing so
anyway. While BPPE has authority to issue citations to in-state institutions
operating without approval, with associated fines of up to $100,000, no similar
authority exists for Out-of-State institutions that have failed to register with

the Bureau.

BPPE should be resourced to actively pursue un-registered institutions doing
business in California in order to bring schools into compliance and hold them
accountable for non-compliance. Doing so will increase oversight of a
burgeoning practice and industry while also increasing the number of fee-
paying institutions. This leads to a third option, which is for the Bureau to
charge Out-of-State schools an amount equivalent to what it costs BPPE to
approve and regulate them. The Bureau would determine those costs and then
construct an allocation methodology, whether

it be per student, per California revenues

earned, or some other metric. (It is worth

noting that BPPE workload would increase

under this option.) Without knowing the

operating revenues or enrollments of the

affected schools, the impact of this latter fee

model cannot be estimated, but it is safe to

assume that the impact on BPPE revenue

would be substantial.
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VI. Expanding the Funding Sources for Bureau Operations

“BPPE’s fiscal insolvency is unlikely to be solved long-term through
the existing fee levels and structure alone. This leads to the
exploration of other funding sources to supplement or in some
cases supplant portions of the existing Bureau funding, thereby

freeing up resources for unfunded activities.”

Interviewees, as well as DCA and Bureau staff, agreed that BPPE’s fiscal
insolvency is unlikely to be solved long-term through the existing fee levels and
structure alone. This leads to the exploration of other funding sources to
supplement or in some cases supplant portions of the existing Bureau funding,
thereby freeing up resources for unfunded activities. Given California’s role in
the federal regulatory Triad, there is a case to be made for the use of state
General Fund, reflecting California’s role in, as well as use of the Student Tuition
Recovery Fund (STRF). These options are discussed below.

Use State General Fund for Small Subset of BPPE Operations

While the General Fund is rarely used to support the operations of consumer
protection bureaus, boards or commissions, shifting a modest and discrete
subset of BPPE functions to the General Fund makes sense. Specifically,
policymakers should consider using the General Fund to support (1) litigation
costs paid to the Attorney General’s (AG) Office to pursue enforcement actions
and (2) the Office of Student Assistance and Relief (OSAR).

ATTORNEY GENERAL ENFORCEMENT COSTS

The Bureau refers enforcement actions to the Attorney General, as required by
state law. However, AG costs are unpredictable, expensive, and not sufficiently
resourced. Most schools appeal the judgements and dig in for a long-term battle
with the State and, in doing so, require BPPE to continue accruing AG costs
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while the presumption of innocence allows the school to continue operating.
This perverse fiscal incentive allows schools to continue bringing in revenue
while BPPE is either required to spend dollars it does not have or drop the case
entirely, the latter action begging the question: “How valuable is industry
regulation without enforcement?” Given these challenges, a strong commitment
to the enforcement of California’s laws warrants a stable General Fund
investment that allows BPPE to pursue bad actors without needing to sacrifice
other elements of its mission. As one interviewee so eloquently put it “We don’t
expect local police departments to self-fund their operations, why would we
expect the same for Bureau enforcement?” FoundationCCC believes this is an

appropriate and recommended activity for state General Fund.

OFFICE OF STUDENT ASSISTANCE AND RELIEF (OSAR)

Created by the Legislature in 2017 without the appropriation of additional
funding,'?> OSAR was intended, in the short term, to help students impacted by
the closure of Corinthian Colleges. Long-term, OSAR is charged with ensuring
that students struggling with the fallout from school closures or institutions’
unlawful practices have support and resources when and where appropriate.
The creation and operation of OSAR was described by some interviewees as an
“unfunded mandate” that may not be appropriate for fee-generated revenue
support, as OSAR goes beyond BPPE’s role of college oversight, which the fees
were developed to cover, to instead address the ramifications of an unstable
industry on students. The workload of this unit is high, generally requiring one-
to-one interactions between a student and BPPE staff. The Bureau has seven
positions assigned to this unit with total costs of approximately $1.355 million

annually. FoundationCCC believes that the Legislature should consider an

12 Senate Bill 1192 (Chapter 593, Statutes of 2016).
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ongoing appropriation of $1.355 million annually (and adjusted appropriately

as state personnel costs increase) to fully shift these costs to the General Fund.

Expand Use of Student Tuition Recovery Fund (STRF)

STRF exists to help students recover direct economic losses when their program,
campus, or college closes.’® The fund is created in statute and is only allowed to
accrue a $25 million balance. At its November 8, 2023 meeting, BPPE announced
that the fund balance has exceeded the cap and that institution assessments into
the fund will be on hold effective April 1, 2024.

Given the purpose of STRF and the availability of funds, policymakers should
consider allowing a small portion of the fund to be used to support students in
additional ways, specifically by covering the costs related to transcript
processing. For instance, many institutions and some states rely upon private
entities to collect and store transcripts, and then later to provide them to
students upon request for a fee (often around $25). Currently, BPPE receives and
processes between 9,000 to 10,000 transcript requests from students each year,
at no cost. Allowing the Bureau to assess a modest fee per transcript request,
payable by STRF rather than the requesting student, would free up
approximately $250,000 for ongoing BPPE operations, helping address its fiscal
solvency, while continuing to refill the STRF.

Another appropriate use of STRF funding would be to cover the costs associated
with administering the fund itself. Similar to public postsecondary education,

which is able to fund administrative costs associated with its capital outlay

13 Education Code section 94923, et seq.
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VII.

program from bond proceeds, the Legislature should consider shifting STRF’s
administration costs to the fund itself. Currently, BPPE spends about $1.112
million to administer STRF. A similar request made by BPPE in 2016-17 was

denied by the Legislature during that year’s budget process.

Potential Efficiencies and Revenue Enhancements

“It is recommended that the Bureau examine its operations to
identify potentially untapped [operational] efficiencies.

[and revenue enhancements].”

This section explores what could be further revenue-enhancing and operational
efficiencies within the Bureau. For each of these options, there may be
additional operational costs for BPPE due to increased workload, but without
more extensive information, it is impossible to determine if the benefits of these
options will outweigh the costs. However, the Legislature may wish to further

explore each of the following:

Operational Efficiencies

BPPE WORKFLOW AND PERSONNEL

The scope of this report does not cover an in-depth analysis of BPPE’s
operations, personnel needs, and costs. It is recommended that the Bureau

examine its operations to identify potentially untapped efficiencies.

VALIDATE SELF-REPORTED SCHOOL REVENUE

BPPE relies solely on schools’ self-reported data to assess annual and other fees.
Since BPPE isn’t otherwise privy to the finances of colleges, self-reporting

without verification can lead to confusion, errors, and both intentional and
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unintentional misconstruing of data. Without an additional verification step, the
Bureau may be assessing and accepting fee payments that are not true to the
legislative intent. BPPE should create workload estimates for conducting this

work and seek the appropriate level of resources to carry it out.

Revenue Enhancements

IMPROVE BPPE FINE AND PENALTY ASSESSMENTS

Over the last couple of years, BPPE has changed how it assesses fines and
penalties to more fully utilize its statutory authority and better link each
violation to the associated violation category. This is an example of an area
where the Bureau previously was not fully utilizing its authority. Since making
this a priority, the Bureau has increased the penalties assessed as well as the

amount actually collected.

That said, there is a statutory limitation on the maximum amount for each
violation, which is capped at $5,000.* While a fine of this amount would be
impactful on an individual or a small business, large colleges and corporations
can easily absorb this amount rendering the penalty meaningless. When the
penalties for skirting the law become the accepted price of doing business, the
penalty levels must increase. To this end, BPPE ought to be explicitly granted
authority to establish regulations in connection with a review of the fine
classification structure. This would allow the Bureau to better align the penalty
amounts to the workload of BPPE while also considering the fiscal incentives on

colleges to comply with the law.

14 Education Code section 94936(b)(2).
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IMPROVE BPPE FINE AND PENALTY COLLECTIONS

While BPPE has authority to issue fines and penalties, it has little ability to
collect those dollars. For example, in 2021-22, BPPE assessed $537,000 in fines
and collected a little more than one-third ($190,000).15 While the law includes
guidelines for the Bureau in setting fines, including minimum and maximum
fines per violation, fines may be reduced by an Administrative Law Judge on
appeal, sometimes to small fractions of the initial fine determination. Offending
schools either pay the penalty (sometimes starting on a payment plan) or, after
receiving multiple citation notifications, BPPE sends the violation to DCA for
further attempts to collect, either through the Franchise Tax Board or a

collection agency.

While BPPE has authority to pursue
legal action through the courts to
collect on unpaid fees and fines
(including filing an injunction against a
school or issuing a money judgment
order) the legal/enforcement costs that
are incurred by the Bureau are usually
too expensive to justify the benefit. The
downside of this status quo is that only a small fraction of penalties assessed are
collected and, perhaps more importantly, the inability to penalize bad actors
only diminishes the efficacy of the regulatory structure. Schools are acutely
aware of these costs and recognize that it is in their financial benefit to continue
operating outside the law and avoid paying fines and penalties; each day they

continue business-as-usual, they bring in more and more tuition revenues.

15 2021-22 Department of Consumer Affairs Annual Report, p. 136
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INCREASE COST RECOVERY RELATED TO DISCIPLINARY ACTIONS

Another mechanism through which the Bureau collects revenue is through a
cost recovery mechanism that allows BPPE to explicitly ask for, and collect,
dollars during legal judgments in order to recover the costs associated with
investigating and processing disciplinary actions. This is another place where
BPPE’s ability to collect is minimal, primarily because the institutions required
to pay these costs have likely had their approval to operate revoked and have
no incentive to pay. BPPE currently does not have the authority to bill for cost
recovery under any other set of circumstances, and even when it can assess
these costs, the actual collections are only about one-third (for 2021-22 this was
$22,000) of the approximately $66,000 in cost recovery fines ordered.'® One
option discussed earlier would allow BPPE to bill for travel costs for site visits.

Statutorily Define Key Terms, Definitions, and Usage

Unlike other states, California does not impose broadly applicable restrictions
on the use of key terms and phrases. Terms like “college” or “university” are
allowed to be used freely by exempt institutions and in ways that mislead
consumers. Other undefined terms like “religious institutions” — which are

exempt from oversight by the Bureau - provide large loopholes under which

entire cottage industries exist to help schools take advantage of this exemption.

16 2021-22 Department of Consumer Affairs Annual Report, p. 137
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California should expand its list of prohibited business practices to include the
use of key terms that would apply to all private postsecondary educational
institutions operating in California, including those qualifying for exemption.
This action would help to close loopholes that allow cottage industries to exploit
California law. To accomplish this, BPPE should be authorized to: (1) Regulate
the use of the terms “college” and “university”; (2) Define “religious institution”;
and (3) Define “bona fide” institution.” For the Bureau to fulfill this role, it will
also need to be explicitly allowed to assess and collect penalties and fines

associated with the misuse of these terms.

Additional Payers

Having examined options for schools to pay more and for the State General
Fund to chip in, the last potential payer is students. While it is generally
inappropriate to charge students directly for costs that are already being borne
through their tuition payments, policymakers may want to consider the option
to charge private postsecondary graduates. In particular, the state could add a
surcharge on the professional applications of graduates who enter licensed
professions (e.g., nursing, cosmetology). The surcharge could be minor (several
dollars) and would apply to those students graduating from BPPE-approved
institutions as they are applying for their professional license. Charges could
also be assessed on graduates not entering licensed professions. The cost of

administering and collecting such a fee is presently unknown.

17 Education Code section 94874(b) exempts “an institution offering educational programs sponsored by
a bona fide trade, business, professional, or fraternal organization, solely for that organization’s

membership” from BPPE oversight.
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VIIL.

Big Picture Reforms Warranted

“FoundationCCC believes that the time has come for policymakers
to revisit BPPE’s mission, function, organizational design, and

placement within state government.”

The previous sections provide a variety of recommendations and options for
consideration to increase BPPE’s revenue and stabilize the fund. But as this
report was being researched, the options compiled and the recommendations
written, it became apparent that, in addition to its fiscal solvency, there are
larger questions about BPPE’s structure and placement within government that
are worth exploring if California wants to maximize its oversight of private

postsecondary education.

DCA’s mission is to “provide outstanding support services, oversight, and
innovative solutions to boards and bureaus that regulate California
professionals and vocations so that through this partnership all Californians are
informed, empowered, and protected.”'® Yet BPPE does not regulate
professionals or vocations, rendering the placement of BPPE under DCA a
mismatch in this regard. Boards, Commissions, and Bureaus within DCA are
expected to be entirely self-funded by industry-paid fees. DCA typically works
best when its role is licensing an individual or a small business (an appliance

repair professional or a vehicle repair shop, for example).

18 https://www.dca.ca.gov/about_us/index.shtml
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Through the decades, policymakers have contemplated how to organize and
where within government to place the regulation of private, vocational and
technical, and Out-of-State schools. What began as a function to regulate trade
schools like automotive repair and cosmetology has expanded substantially as a
new industry of large for-profit degree granting colleges and universities found
their way into the marketplace. This changing landscape has reshaped the
Bureau not just into an industry regulator but, in many ways, something

more akin to an academic accreditor’® (50 percent of the schools it oversees

being unaccredited).

The current statutory framework for BPPE was created almost 15 years ago,?°
when online education had not yet become the driving force in educational
programming that it is now. Yet, it is this same outdated framework that serves
as a basis for the Bureau’s work today. As the author of this report,
FoundationCCC believes that the time has come for policymakers to revisit
BPPE’s mission, function, organizational design, and placement within

state government.

When exploring this topic with interviewees, most stakeholders said the Bureau
was under-resourced (in its authority, personnel, and financial resources) for an
entity with such high stakes for both student consumers and state
accountability. In spite of the federal “triad” framework, some saw BPPE as
serving an academic accreditation function, defining the Bureau’s role as
education, and suggesting it be housed as such. Others thought of BPPE as

consumer protection but acknowledged the educational component of the

19 https://bppe.ca.gov/about_us/meetings/materials/20231108_acm.pdf, p. 26

20 Senate Bill 48 (Chapter 310, Statutes of 2009).

BUREAU FOR PRIVATE POSTSECONDARY EDUCATION PAGE 36 OF 41
FUNDING STUDY

131


https://bppe.ca.gov/about_us/meetings/materials/20231108_acm.pdf

Bureau’s work. These “both/and” roles and perceptions have left BPPE in a “no
man’s land,” stuck between two culturally and operationally distinct silos. Even
so, the vast majority of parties interviewed for this report agreed that DCA no
longer seems to be a good fit to house BPPE. Yet, when asked where the
Bureau’s function would be more appropriately housed, most suggested
California’s “higher education agency,” an organization that, among other
things, would be able to provide robust research, forecasting, and analysis to
keep up with rapidly shifting corporate and Out-of-State school trends. This

entity does not currently exist.

The placement of a state entity within government directly impacts how, when,
and in what context key issues are elevated to policymakers. Government
agencies are often organized based on their areas of expertise and mission.
Functions that require specialized knowledge or skills are typically placed
within agencies that have a mandate that is aligned with those specific
functions. Keeping this in mind, two potential solutions to house BPPE are

offered below; there are likely other options as well.

BPPE as Department Under Business, Consumer Services and Housing Agency (BCSH)

One option is to move the Bureau out from under DCA and make it a parallel
department under BCSH, equivalent to other entities such as the Department of
Financial Protection and Innovation (DFPI). The functions of these two entities
look similar but for different industries. Where DCA’s boards and bureaus
generally license individual professionals, DFPI, like BPPE, is charged with
overseeing an entire industry. DFPI-like authority would be appropriate for
BPPE so that it can be nimble and responsive to quickly and effectively respond

to changes in the marketplace.
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New State Department of Student Assistance and Institutional Support

The second option is for policymakers to create a cabinet-level state Higher
Education Department using the functions of BPPE as an anchor. BPPE approves
vocational and academic institutions and programs, essentially serving as an
academic accreditor. This is a function that is appropriate for a new standalone
department. This new department would be a cabinet-level entity serving
several state needs, including an explicit acknowledgment that schools
approved by the Bureau play a role in supporting the state’s higher

education goals.

Creating a new Department will better
place oversight and accountability for
private proprietary schools into the
same space where public, accredited,
nonprofit and Out-of-State schools are
also being examined, while having the
added benefit of bringing together
career technical education with the
private postsecondary vocational and
trade institutions that provide further
training. This new Department does
not need to be limited to these
functions only - it could serve many of
the roles and functions for which
California has long been struggling
to place.

it
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APPENDIX

Recommendations with Currently Quantifiable Budget Impacts

Recommendations Annual Estimated

Budget Impact

Annual Fees +$7.9M
2021 BPPE/DCA Proposal (as previously modeled)
e Increase annual fee from 0.55% of California derived
revenues to 0.775%
e  Assess a hew base fee of $3,500
e  Decrease minimum fee to $1,000 (from $2,500)
° Increase maximum fee to $80,000
(from $60,000)
e Update nonprofit school contracted fee for +$50,000 (included above)

“authorization” by BPPE to $1,500 (from $1,076)

Application and Substantive Change Fees +$1.8M
2021 BPPE/DCA Proposal (as previously modeled)
e Increase application fees for all types of institutions
(nonaccredited, accredited
and exempt)
e Increase substantive change fees
e  Assess afee on each new program approval at

nonaccredited institutions

Automatic Inflator for Application Fees +$27,000
This is an estimate applying 3% growth factor based on app fees

collected in 2022-23. Does not account for growth above app fee

increases proposed above.
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Cost Recovery for Approval/Compliance

Visit Travel Costs

+$150,000

Increase fees for Out-of-State Schools

Between +$120,000

Based on gap between fines assessed ($537,000)

versus collected ($190,000) according to DCA 2021-22 Annual

Report.

to align to workload and +$640,000
Revenue based on 100 schools
Option 1
e  Charge $1,500 per year

(currently $1,500 for 5 years) +$120,000

Option 2
e Increase fees commensurate with those charged by

other states to between $2,775 and $3,621 +$639,628

per year
Provide State General Fund for Attorney General (AG) +$918,000
and Office of Administrative Hearings (OAH)
enforcement costs
Represents the three-year average of AG and OAH enforcement
costs
Provide State General Fund to support Office of Student | +$1,355,000
Assistance and Relief (OSAR)
Use the Student Tuition and Recovery Fund (STRF) +$1,112,000
revenue to fund STRF personnel
Assess $25 per Student Transcript Fee to be paid by the | +$250,000
STRF
Improve Fine and Penalty Collection Up to +$347,000
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Increase Recovery of Costs Related to Disciplinary
Actions

BPPE is only able to recover about one-third of the fines ordered
through disciplinary hearings and legal proceedings. For 2021-22,

this gap was about $44,000.

Additional Options to Consider

Charge Private Postsecondary College Graduates an
add-on fee when entering licensed professions
Based on 39,000 graduates (2021)

in licensed fields

Options for Charges:

e S2/grad
e S5/grad
e $8/grad

Charge Private Postsecondary College Graduates in non-
licensed professions

a graduation fee

Based on 72,000 graduates (2021)

in non-licensed fields

Options for Charges:

e S2/grad
e S5/grad
e $8/grad
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Up to +$44,000

Between +$78,000
and +$312,000

$78,000

$795,000

$312,000

Between +$144,000
and +$576,000

$144,000
$360,000
$576,000
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Final Report - Presentation Overview
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BPPE Funding Study - Report Overview

 Welcome, Infroductions, and Context — Debbie Cochrane, Bureau Chief, BPPE
« Role of FoundationCCC - Joseph Quintana, COO, FoundationCCC

« Approach/Methodology- Sarah Billingsley, FoundationCCC

« Report Synopsis — Amy Supinger, Supinger Strafegies, Inc.
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BPPE Funding Study

 Fulfills BPPE's directive to provide the Legislature with a proposal for a new fee structure
to support ongoing operations and close its structural deficit

« Different from traditional "fee study"

* Provides much-needed policy and industry landscape

« Takes a broader lens to discuss reforms that could change the undergirding of BPPE's
fiscal solvency

« Engaged a neutral partner
o Produced by FoundationCCC through an interagency agreement
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Methodology

« Discovery

« Background Research

« Eleven Stakeholder Interviews
» Decision Matrix

FOUNDATION for CALIFORNIA COMMUNITY COLLEGES

DECISION MATRIX - EXAMPLE

Alternative Sufficiency Sustainability Political Protects
Feasibility Consumers

Increase Resources Through | Safisfies Moderafely Minimally Safisfies

Fees Saftisfies Saftisfies

Expand Funding Sources for | Safisfies Safisfies Moderately Safisfies

Bureou Operations Safisfies

Potential Efficiencies and Minimally Minimally Moderafely Does Not

Revenus Enhancements Satisfies Saftisfies Safisfies Safisfy

Big Picture Reforms Moderately Moderately Moderafely Moderafely
Satisfies Safisfies Safisfies Satisfies

QUALITATIVE MEASUREMENT ASSESSMENT

Safisfies - The projected outcome of the alternative will meet the criterion to a substantial

extent.

Moderafely Safisfies - The projected ocutcome of the alternative will mest the criterion, butto a

modest extent.

Minimally Satisfies - The projected cutcome of the alternative will meet the criterion, but fo a

negligicle extent.

Does Mot Satisfy - The projected cutcome of the alternative completely fails fo satisfy the

criterion.
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Table of Recommendations and Options for Consideration

Increase Resources Through Fees
Adjust Annual Fees®
Increase Application and Substantive Change Fees®
Apply an Automatic Inflator for Application Fees®
Assess Fees using a Pro Rata Fee Assessment!
Require Use of Surety Bonds and School Risk Profile”
Expand Cost Recovery Authority®
Update Nonprofit Schools contracted fees®
Expand Authority and Align Fees with Workload for Approving Out-of-$tate Schools®

Expand Funding Sources for Bureau Qperations
Use State General Fund for Small Sulbset of BPPE Operations:
- AG enforcement costs®
- OSAR#
Expand use of Student Tuition and Recovery Fund [STRF)
- Use STRF revenue to fund STRF personnel®
- Assess 325 per Student Transcript Fee to be paid by the STRF

Potential Efficiencies and Revenuve Enhancements
Operational Efficiencies:
- VNerify Self-Report School Revenue®
- Improve Fine and Penalty Assessment and Collection®
- Increase Recovery of Costs*
- Define and Enforce Key Terms®
Consider additional payers:
-  Charge Graduates Fee for Licenses™

Big Picture Reforms
howve BPPE out of DC A and into Business, Consumer Services and Housing Agency '
hMowve BPPE into a Newly Created Higher Education Agency’

*Indicates o recommendation by FoundafionZCC.
HIndicates an opfion for consideration.
*Indicafes o guantifiable recommendation. For details, please refer fo Appendix.
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Increase Resources Through Fees

Recommendations

Annual Estimated Budget Impact

Annual Fees
2021 BFPE/DCA Proposal (as previcusly modeled)

*+ Increcase annual fee from 0.55% of Californic
derived revenues to 0.775%

s Agsess o new base fee of $3.500

¢+ Decredgss minimum fee to $1,000 [from $2,500)

¢ Increase moximum fee to $80,000 (from $40,000)

* Update nonprofit school contracted fee for
“authorization” by BPPE to $1,500 [from $1,076)

+ §7.9M

+$50,000 {included above)|

Application and Substantive Change Fee:z
2021 BPPE/DCA Proposal [as previcusly modeled)

s |ncrease application fees for all types of institutions
(nonaccredited, accraedited and exempt)

+ Increase substantive change fees

+  Assess o fee on each new program approval at
nonaccredited institutions

+$1.8M

Avtomatic Inflator for Application Fees

This is an estimate applying 3% growth factor based on
app fees collected in 2022-23. Does not account for
growth above app fee increases proposed above.

+527,000

Coszt Recovery for Approval/Compliance Visit Travel Costz

+$150,000

Increase fees for Out-of-State Schools to align to workload
Revenue based on 100 schools

Option 1
*  Charge $1.500 per yvear (currently $1,500 for 5
wyears)

Option 2
¢ |ncreqase fees commensurate with those charged
by other states to between 32,775 and $3.621 per
wear)

Between +$120,000 and +5440,000

+$120.,000

+$639,628

Eztimated increase through fees

Up to ~ $9,970,000
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Expand Funding Sources for Bureau Operations

Recommendations Annual Estimated Budget Impact
Provide State General Fund for Attorney General (AG) and | +5%18,000

Office of Adminiztrative Hearings (OAH) enforcement cozts
Represents the three-year average of AG and OAH
enforcement costs

Provide State General Fund to zupport Office of Student +51,355,000
Aszistance and Relief (OSAR)

Uze the Student Tuition and Recovery Fund (STRF) revenue +51,112,000
to fund 5TRF perzonnel

Assess 525 per Student Transcript Fee to be paid by the +5250,000
STRF
Estimated increase through expanded funding sources Up to ~ 53,635,000
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Potential Efficiencies and Revenue Enhancements

Recommendations Annual Estimated Budget Impact
Improve Fine and Fenalty Collection Up to +5347,000
Based on gap between fines assessed ($537.000) versus
collected ($190.000) according to DCA 2021-22 Annual
Repaort.
Increase Recovery of Costs Related to Disciplinary Actions | Up to +544,000
BPPE is only able to recover about one-third of the fines
ordered through disciplinary hearings and legal
proceedings. For 2021-22, this gap was about $44,000.

Estimated increase through efficiencies and revenue Up to ~ $3%1,000
enhancements

Estimated annual revenue for combined ~ +514,543,000
recommendations
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Additional Options to Consider

Recommendations

Annual Estimated Budget Impact

Charge Private Postsecondary College Gradvates an add-
on fee when entering licensed professions
Based on 39.000 groduates (2021) in licensed fields

Options for Charges:

« $2/grad
o  E3/grod
« 18/grad

Between +578,000 and +5$312,000

$78.000
$795.000
$312.000

Charge Private Postsecondary College Gradvates in non-
licensed professions a graduation fee
Based on 72,000 graduafes {2021) in non-licensed fields

Options for Charges:

Between +5144,000 and +$5746,000

o $2/grad $144,000

. $5;"Q.rﬂd £360,000

» }8/grad $576,000
Estimated increase through additional options Up to ~ $888,000

Estimated annual revenue for combined
recommendations

~ +514,543,000
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Thank you




8. Future Agenda ltems

N

BFPPE

Bureau for Private Postsecondary Education

May 15, 2024



9. Adjournment

N

BFPPE

Bureau for Private Postsecondary Education

May 15, 2024
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