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NOTICE TO COMPLY
CA-41462826-06172026

Institution | California Northstate University, Institution (916) 686-7300

Name: LLC Telephone:

Street 9700 West Taron Drive, Administrator Ashim Malhotra

Address: | EIk Grove, CA 95757 Name:

Institution | 41462826 School Code: 41462826

Code:

Inspection | June 17, 2026

Date:

The Bureau for Private Postsecondary Education (Bureau) issues this Notice to Comply pursuant to
California Education Code (CEC) section 94935 and Title 5 of the California Code of Regulations (5
CCR) section 75010.

California Private Postsecondary Education Act: https://www.bppe.ca.gov/lawsregs/ppe_act.pdf
Title 5 of the California Code of Regulations: https://www.bppe.ca.gov/lawsregs/regs.pdf

Violation

Code Section Violated

Description of the violation and required correction.

1

CEC § 94913 (a)(1)

Violation Description: The institution’s website
(https://www.cnsu.edu/about/general-catalog.php)
contains a catalog with violations identified in this NTC.

Correction: Once the institution's catalog has been
updated to remedy the violations, the institution shall
update its website to provide the current/updated school
catalog pursuant to CEC § 94913 (a)(1).

CEC § 94909 (a)(8)(B) in
conjunction with 5 CCR §
71751 (a)(3)(A)

Violation Description: The pro-rata refund policy on
page 233, 281, and 314 of the institution’s 2026 catalog
does not comply with 5 CCR § 71751 (a)(3)(A).

The regulation identifies the calculation as: the amount of
the refund owed to the student equals the total charges
paid by the student, minus the daily or hourly tuition
charge for the program (total institutional charge
minus any non-refundable charges, divided by the
number of days or hours in the program), multiplied
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Violation

Code Section Violated

Description of the violation and required correction.

by the number of days or hours the student attended
prior to withdrawal, and minus any non-refundable
charges.

Correction: The institution shall update the pro-rata
refund policy in its catalog. The policy must demonstrate
compliance with CEC § 94909 (a)(8)(B) in conjunction
with 5 CCR § 71751 (a)(3)(A).

CEC § 94909 (a)(11)

Violation Description: The institution’s 2026 catalog
failed to include a statement specifying that “if the
student has received federal student financial aid funds,
the student is entitled to a refund of the moneys not paid
from federal student financial aid program funds.”

Correction: The institution shall update its catalog to
include the above-mentioned statement, pursuant to
CEC § 94909 (a)(11).

CEC § 94909 (a)(10)

Violation Description: The institution’s 2026 catalog
failed to include a statement reporting whether the
institution participates in state financial aid programs.

Correction: The institution shall update its catalog to
include the above-mentioned information, pursuant to
CEC § 94909 (a)(10).

5 CCR § 71800 (b)

Violation Description: The institution’s

MASTER OF HEALTHCARE ADMINISTRATION
DEGREE, MASTERS OF PHARMACEUTICAL
SCIENCES (CAPSTONE PAPER TRACK) DEGREE,
DOCTOR OF PHILOSOPHY IN PHARMACEUTICAL
AND BIOMEDICAL SCIENCES, and

DOCTOR OF PSYCHOLOGY DEGREE PROGRAM
enroliment agreement templates failed to contain the
period covered by the enrollment agreement.

Correction: The institution shall update its enrollment
agreement templates to contain the period covered by
the enrollment agreement.

REVISED 6-1-2026

Page 2 of 7



Violation

Code Section Violated

Description of the violation and required correction.

6

5 CCR § 71800 (c)

Violation Description: The institution’s DOCTOR OF
PHILOSOPHY IN PHARMACEUTICAL AND
BIOMEDICAL SCIENCES enrollment agreement
template failed to contain the scheduled completion date.

The institution’s Bachelor of Science in Biomedical
Sciences enrollment agreement template failed to
contain the Program start date and scheduled completion
date.

Correction: The institution shall update its enrollment
agreement templates to contain the program start date
and/or the scheduled completion date.
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Violation

Code Section Violated

Description of the violation and required correction.

7

CEC § 94911 (e)(3) in
conjunction with 5 CCR §
71751 (a)(3)(A)

Violation Description: The pro-rata refund policy on:

page 4 of the institution’s DOCTOR OF PSYCHOLOGY
DEGREE PROGRAM, PRE-HEALTH POST-
BACCALAUREATE, DOCTOR OF PHARMACY
DEGREE PROGRAM, DOCTOR OF PHILOSOPHY IN
PHARMACEUTICAL AND BIOMEDICAL SCIENCES,
MASTERS OF PHARMACEUTICAL SCIENCES
(CAPSTONE PAPER TRACK) DEGREE, and MASTER
OF HEALTHCARE ADMINISTRATION DEGREE
enrollment agreement templates,

page 6 of the institution’s BS-MD Honors Track
enroliment agreement template,

pages 4-5 of the institution’s DOCTOR OF DENTAL
MEDICINE DEGREE PROGRAM and DOCTOR OF
MEDICINE DEGREE PROGRAM enrollment agreement
templates,

page 5 of the institution’s Bachelor of Science in Nursing
and Bachelor of Science in Biomedical Sciences
enroliment agreement templates,

does not comply with 5 CCR § 71751 (a)(3)(A).

The regulation identifies the calculation as: the amount of
the refund owed to the student equals the total charges
paid by the student, minus the daily or hourly tuition
charge for the program (total institutional charge
minus any non-refundable charges, divided by the
number of days or hours in the program), multiplied
by the number of days or hours the student attended
prior to withdrawal, and minus any non-refundable
charges.

Correction: The institution shall update the pro-rata
refund policy in its enrollment agreement templates. The
policy must demonstrate compliance with CEC § 94911
(e)(3) in conjunction with 5 CCR § 71751 (a)(3)(A).
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Violation

Code Section Violated

Description of the violation and required correction.

8

CEC § 94911(g)(1)(2)

Violation Description: The institution’s DOCTOR OF
PSYCHOLOGY DEGREE PROGRAM, MASTERS OF
PHARMACEUTICAL SCIENCES (CAPSTONE PAPER
TRACK) DEGREE, and MASTER OF HEALTHCARE
ADMINISTRATION DEGREE enrollment agreement
templates failed to include a statement specifying that, “if
the student defaults on a federal or state loan, both the
following may occur:

(1) The federal or state government or a loan
guarantee agency may take action against the
student, including applying any income tax refund
to which the person is entitled to reduce the
balance owed on the loan.

(2) The student may not be eligible for any other
federal student financial aid at another institution
or other government financial assistance until the
loan is repaid.”

Correction: The institution shall update its enrollment
agreement templates to contain the above-mentioned
required statements.

CEC § 94911 (d)

Violation Description: The institution’s DOCTOR OF
PSYCHOLOGY DEGREE PROGRAM, MASTERS OF
PHARMACEUTICAL SCIENCES (CAPSTONE PAPER
TRACK) DEGREE, and MASTER OF HEALTHCARE
ADMINISTRATION DEGREE enrollment agreement
templates failed to include a clear and conspicuous
statement that the enroliment agreement is legally
binding when signed by the student and accepted by the
institution.

Correction: The institution shall update its enrollment
agreement templates to contain the above-mentioned
required statements.
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Violation | Code Section Violated Description of the violation and required correction.

10 5 CCR § 71920 (b)(5)(E) | Violation Description: The institution’s transcript

templates within the student files failed to contain the
institution’s telephone number, address, and website
address.

Correction: The institution shall update their transcript to
comply with 5 CCR § 71920 (b)(5)(E) by including the
institution’s telephone number, address, and website
address.

Pursuant to 5 CCR section 75010(d), the Institution may do either of the following:
(1) Within 30 days from the date of the inspection, sign and return the notice to comply,
declaring under penalty of perjury that the violation was corrected and describing how
compliance was achieved; or
(2) Within 30 days from the date of the inspection, file with the Bureau a written notice of
disagreement, specifying the minor violations described in the notice to comply with which
the person approved to operate the institution disagrees, and appealing it by requesting an
informal office conference. If a written notice of disagreement is not timely filed with the
Bureau, the right to appeal is deemed to have been waived.

Pursuant to CEC section 94935(h), failure to comply with the notice to comply will result in
the Bureau taking appropriate administrative enforcement action.

The Notice to Comply was given to the Institution’s owner, person in control, chief academic officer,
chief executive officer, chief operating officer, institution director, or any person delegated by any of
the aforementioned persons to facilitate the inspection or accept such notice as set forth below.

Notice To Comply Given To
Name & Title:

Ashim Malhotra, Vice President

Bureau Compliance Analyst
Name:

Beverly Tjokrosoeharto

Bureau Compliance Analyst
Signature:

By [joodeit
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NOTICE TO COMPLY DECLARATION
CA-41462826-06172026

Institution | California Northstate University, Institution (916) 686-7300
Name: LLC Telephone:

Street 9700 West Taron Drive, Administrator Ashim Malhotra
Address: Elk Grove, CA 95757 Name:

Institution | 41462826 School Code: 41462826
Code:

Inspection | June 17, 2026

Date:

| declare under penalty of perjury that each violation identified in this Notice to Comply has been
corrected and attached with this declaration is evidence to support the correction of each violation

identified.

Signature

Print Name and Title
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