BUSINESS AND CONSUMER SERVICES AGENCY GAVIN NEWSOM, GOVERNOR
‘ ‘ DEPARTMENT OF CONSUMER AFFAIRS ¢ BUREAU FOR PRIVATE POSTSECONDARY EDUCATION
1747 N. Market Blvd., Suite 225, Sacramento, CA 95834

BPRPE P (916) 574-8900 | Toll-Free (888)370-7589 | www.bppe.ca.gov
NOTICE TO COMPLY
CU-63859790-09222026

Institution | Workshops for Warriors Institution (619) 550-1620

Name: Telephone:

Street 2970 Main Street Administrator Mark Platt

Address: | San Diego, CA 92113 Name:

Institution | 63859790 School Code: 63859790

Code:

Inspection | September 22, 2026

Date:

The Bureau for Private Postsecondary Education (Bureau) issues this Notice to Comply pursuant to
California Education Code (CEC) section 94935 and Title 5 of the California Code of Regulations (5
CCR) section 75010.

California Private Postsecondary Education Act: https://www.bppe.ca.gov/lawsregs/ppe act.pdf
Title 5 of the California Code of Regulations: https://www.bppe.ca.gov/lawsregs/regs.pdf

Violation | Code Section Violated Description of the violation and required correction.
1 5 CCR § 71810 (b)(10) Violation Description: Although page 22 of the
in conjunction with institution’s 2026 catalog states, “Workshops for Warriors
5 CCR § 71740 (b) does not maintain a formal library, as one is not required

to meet the instructional needs of students”, the catalog
failed to include a description of other learning resources
needed to support the programs the institution offers as
required by 5 CCR § 71740 (b).

Correction: The institution shall update its current
catalog to include the above-mentioned information,
pursuantto 5 CCR § 71740 (b) and 5 CCR §71810

(b)(10).

2 CEC § 94909 (a)(8)(A) Violation Description: The institution’s 2026 catalog
failed to contain a list describing any transfer or
articulation agreements between the institution and any
other college or university that provides for the transfer of
credits earned in the program of instruction. If the
institution has not entered into an articulation or transfer
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Violation | Code Section Violated

Description of the violation and required correction.

agreement with any other college or university, the
institution shall disclose that fact.

Correction: The institution shall update its current
catalog to include the above-mentioned information,
pursuant to CEC § 94909 (a)(8)(A).

3 5 CCR § 71810 (b)(4)(A)

Violation Description: The institution’s 2026 catalog
failed to establish the level of English language
proficiency required of students and the kind of
documentation needed to identify English language
proficiency. The catalog also failed to identify whether
English language services are provided and, if so, the
nature of the service and its cost.

Correction: The institution shall update its current
catalog to include the above-mentioned information
pursuant to 5 CCR § 71810 (b)(4)(A).

4 CEC § 94909 (a)(14)
in conjunction with
5 CCR § 76215 (a)

Violation Description: The institution’s 2026 catalog
failed to contain the full required STRF verbatim
statement: “The State of California established the
Student Tuition Recovery Fund (STRF) to relieve or
mitigate economic loss suffered by a student in an
educational program at a qualifying institution, who is or
was a California resident while enrolled, or was enrolled
in a residency program, if the student enrolled in the
institution, prepaid tuition, and suffered an economic
loss. Unless relieved of the obligation to do so, you must
pay the state-imposed assessment for the STRF, or it
must be paid on your behalf, if you are a student in an
educational program, who is a California resident, or are
enrolled in a residency program, and prepay all or part of
your tuition.

You are not eligible for protection from the STRF and you
are not required to pay the STRF assessment, if you are
not a California resident, or are not enrolled in a
residency program.”

Correction: The institution shall update its current
catalog to include the above-mentioned statement
pursuant to CEC § 94909 (a)(14) and 5 CCR § 76215

(a).
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Violation

Code Section Violated

Description of the violation and required correction.

5

CEC § 94909 (a)(14)
in conjunction with
5 CCR § 76215 (b)

Violation Description: The institution’s 2026 catalog
failed to contain the full required STRF verbatim
statement:

“It is important that you keep copies of your enrollment
agreement, financial aid documents, receipts, or any
other information that documents the amount paid to the
school. Questions regarding the STRF may be directed
to the Bureau for Private Postsecondary Education, 1747
North Market Blvd., Suite 225, Sacramento, California,
95834, (916) 574-8900 or (888) 370- 7589.

To be eligible for STRF, you must be a California
resident or are enrolled in a residency program, prepaid
tuition, paid or deemed to have paid the STRF
assessment, and suffered an economic loss as a result
of any of the following:

1. The institution, a location of the institution, or an
educational program offered by the institution was closed
or discontinued, and you did not choose to participate in
a teach-out plan approved by the Bureau or did not
complete a chosen teach-out plan approved by the
Bureau.

2. You were enrolled at an institution or a location of the
institution within the 120 day period before the closure of
the institution or location of the institution, or were
enrolled in an educational program within the 120 day
period before the program was discontinued.

3. You were enrolled at an institution or a location of the
institution more than 120 days before the closure of the
institution or location of the institution, in an educational
program offered by the institution as to which the Bureau
determined there was a significant decline in the quality
or value of the program more than 120 days before
closure.

4. The institution has been ordered to pay a refund by
the Bureau but has failed to do so.

5. The institution has failed to pay or reimburse loan
proceeds under a federal student loan program as
required by law, or has failed to pay or reimburse
proceeds received by the institution in excess of tuition
and other costs.

6. You have been awarded restitution, a refund, or other
monetary award by an arbitrator or court, based on a
violation of this chapter by an institution or representative
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Violation | Code Section Violated

Description of the violation and required correction.

of an institution, but have been unable to collect the
award from the institution.

7. You sought legal counsel that resulted in the
cancellation of one or more of your student loans and
have an invoice for services rendered and evidence of
the cancellation of the student loan or loans.

To qualify for STRF reimbursement, the application must
be received within four (4) years from the date of the
action or event that made the student eligible for
recovery from STRF.

A student whose loan is revived by a loan holder or debt
collector after a period of noncollection may, at any time,
file a written application for recovery from STRF for the
debt that would have otherwise been eligible for
recovery. If it has been more than four (4) years since
the action or event that made the student eligible, the
student must have filed a written application for recovery
within the original four (4) year period, unless the period
has been extended by another act of law.

However, no claim can be paid to any student without a
social security number or a taxpayer
identification number.”

Correction: The institution shall update its current
catalog to include the above-mentioned statement
pursuant to CEC § 94909 (a)(14) and 5 CCR § 76215

(b).

6 CEC § 94909 (a)(8)(B)
in conjunction with
CEC § 94920 (b)

Violation Description: Page 25 of the institution’s 2026
catalog, contains an unenforceable statement regarding
the deduction of equipment within the cancellation
period. This statement does not comply with CEC §
94920 (b), which identifies the deposit or application fee
as the only non-refundable items within the cancellation
period.

Correction: The institution shall update the refund and
cancellation policies in its catalog. The policies must
demonstrate compliance with CEC § 94909 (a)(8)(B) and
CEC § 94920 (b).
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Violation

Code Section Violated

Description of the violation and required correction.

7

CEC § 94909 (a)(8)(B)
in conjunction with
CEC § 94920 (d)

Violation Description: On page 26 of the institution’s
2026 catalog, the institution states “If 60% or more of the
program was completed: No refund will be issued.” This
statement does not comply with CEC § 94920 (d), which
identifies refunds for students who have completed 60
percent or less of the period of attendance shall be a pro
rata refund. The institution failed to identify students who
completed 60% as eligible for refunds.

Correction: The institution shall update the refund and
cancellation policies in its catalog, to accurately reflect
the correct pro-rata refund percentage pursuant CEC §
94920 (d) and CEC § 94909 (a)(8)(B).

CEC § 94909 (a)(8)(B)
in conjunction with

CEC § 94920 (d) and

5 CCR § 71751 (a)(3)(A)

Violation Description: The institution’s pro-rata refund
formula on page 26 of the institution’s 2026 catalog, does
not comply with the Bureau’s updated pro rata refund
formula required by 5 CCR § 71751 (a)(3)(A).

Correction: The institution shall update its pro rata
refund policy in its current catalog to comply with CEC §
94920 (d) and 5 CCR § 71751 (a)(3)(A), pursuant to
CEC § 94909 (a)(8)(B).

5CCR § 71800 (d)

Violation Description: The institution’s enroliment
agreement template, failed to identify the date the
student must exercise his or her right to cancel or
withdraw from the enrollment agreement.

Correction: The institution shall update the current
enrollment agreement template to include the above-
mentioned information, pursuant to 5 CCR § 71800 (d).

10

CEC § 94911 (b)

Violation Description: On page 1 of the institution’s
enrollment agreement template under Total Fees,
Charges, and Expenses, the institution failed to clearly
identify any charges that are non-refundable and failed to
identify the student’s obligations to the Student Tuition
Recovery Fund (STRF) as non-refundable charge.

Correction: The institution shall update its enrollment
agreement templates to clearly identify any charges that
are non-refundable and identify the student’s obligations
to the Student Tuition Recovery Fund (STRF) fee as
non-refundable, pursuant to CEC § 94911 (b).
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Violation

Code Section Violated

Description of the violation and required correction.

11

5 CCR § 76215 (a)

in conjunction with
CEC § 94897 (j)

and 5 CCR § 76020 (a)

Violation Description: Although page 2 of the
institution’s enrolliment agreement template contains the
current STRF disclosures, it also contains misleading
statements related to the old STRF disclosures stating
that students who are funded by third-party payers are
not required to pay the STRF assessment and not
eligible for STRF.

Correction: The institution shall remove the old STRF
disclosures and misleading statement from its current
enrollment agreement template, pursuant to CEC §
94897 (j), 5 CCR § 76020 (a), and 5 CCR § 76215 (a).

12

CEC § 94911 (e)(2)
in conjunction with
CEC § 94920 (b)

Violation Description: On page 3 of the institution’s
enrollment agreement template, contains an
unenforceable statement regarding the deduction of
equipment within the cancellation period. This statement
does not comply with CEC § 94920 (b), which identifies
the deposit or application fee as the only non-refundable
items within the cancellation period.

Correction: The institution shall update the refund and
cancellation policies in its current enrollment agreement
template. The policies must demonstrate compliance
with CEC § 94911 (e)(2) and CEC § 94920 (b).

13

CEC § 94911 (e)(2)
in conjunction with
CEC § 94920 (d)

Violation Description: On page 4 of the institution’s
enrollment agreement template, the institution states “If
60% or more of the program was completed: No refund
will be issued.” This statement does not comply with
CEC § 94920 (d), which identifies refunds for students
who have completed 60 percent or less of the period of
attendance shall be a pro rata refund. The institution
failed to identify students who completed 60% as eligible
for refunds.

Correction: The institution shall update the refund and
cancellation policies in its current enrollment agreement
template, to accurately reflect the correct pro-rata refund
percentage pursuant CEC § 94920 (d) and CEC § 94911

(€)(2).

14

CEC § 94911 (e)(2)
in conjunction with

Violation Description: The institution’s pro-rata refund
formula on page 5 of the institution’s enroliment
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Violation | Code Section Violated Description of the violation and required correction.

CEC § 94920 (d) and agreement template, does not comply with the Bureau’s
5 CCR § 71751 (a)(3)(A) | updated pro-rata refund formula required by 5 CCR §
71751 (a)(3)(A).

Correction: The institution shall update the pro rata
refund formula/policy in its current enroliment agreement
template, to comply with CEC § 94920 (d) and 5 CCR §
71751 (a)(3)(A), pursuant to CEC § 94911 (e)(2).

15 CEC § 94911 (e)(2) Violation Description: The institution’s enrollment
agreement template, failed to contain a statement that, if
the student has received federal student financial aid
funds, the student is entitled to a refund of moneys not
paid from federal student financial aid program funds.

Correction: The institution shall update the current
enrollment agreement template to include the above-
mentioned statement, pursuant to CEC § 94911 (e)(2).

16 CEC §94911 (g)(1) Violation Description: The institution’s enrollment
agreement template, failed to contain a statement
specifying that, if the student is eligible for a loan
guaranteed by the federal or state government and the
student defaults on the loan, both of the following may
occur:

(1) The federal or state government or a loan guarantee
agency may take action against the student, including
applying any income tax refund to which the person is
entitled to reduce the balance owed on the loan.

Correction: The institution shall update its current
enrollment agreement template to include the above-
mentioned statement pursuant to CEC §94911 (g)(1).

17 CEC §94911 (9)(2) Violation Description: The institution’s enroliment
agreement template, failed to contain a statement
specifying that, (2) the student may not be eligible for any
other federal student financial aid at another institution or
other government assistance until the loan is repaid.

Correction: The institution shall update its current
enrollment agreement template to include the above-
mentioned statement pursuant to CEC §94911 (g)(2).
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Violation

Code Section Violated

Description of the violation and required correction.

18

CEC § 94911 (j)(1)

Violation Description: Although page 3 of the
institution’s enrollment agreement template contains the
required verbatim statement, the statement references
the Bureau’s old address (2535 Capitol Oaks Drive, Suite
400, Sacramento, CA 95833).

Correction: The institution shall update the verbatim
statement in its current enroliment agreement template,
to include the Bureau’s current address (1747 N. Market
Blvd. Ste 225 Sacramento, CA 95834), pursuant to CEC
§ 94911 (j)(1).

19

CEC § 94913 (a)(1)

Violation Description: The institution’s website contains
a catalog with violations identified in this NTC.

Correction: Once the institution's catalog has been
updated to remedy the violation(s), the institution shall
update its website to provide the current/updated
institution catalog pursuant to CEC § 94913(a)(1).

Pursuant to 5 CCR section 75010(d), the Institution may do either of the following:
(1) Within 30 days from the date of the inspection, sign and return the notice to comply,
declaring under penalty of perjury that the violation was corrected and describing how

compl

iance was achieved; or

(2) Within 30 days from the date of the inspection, file with the Bureau a written notice of
disagreement, specifying the minor violations described in the notice to comply with which
the person approved to operate the institution disagrees, and appealing it by requesting an
informal office conference. If a written notice of disagreement is not timely filed with the
Bureau, the right to appeal is deemed to have been waived.

Pursuant to CEC section 94935(h), failure to comply with the notice to comply will result in
the Bureau taking appropriate administrative enforcement action.

The Notice to Comply was given to the Institution’s owner, person in control, chief academic officer,
chief executive officer, chief operating officer, institution director, or any person delegated by any of
the aforementioned persons to facilitate the inspection or accept such notice as set forth below.

Notice To Comply Given To | Mark Platt, Chief Academic Officer
Name & Title:
Bureau Compliance Analyst | Gema Fider
Name:
Bureau Compliance Analyst W
Signature:
-

REVISED 6-1-2026
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NOTICE TO COMPLY DECLARATION

CU-63859790-09222026

Institution | Workshops for Warriors Institution (619) 550-1620
Name: Telephone:

Street 2970 Main Street Administrator Mark Platt
Address: | San Diego, CA 92113 Name:

Institution | 63859790 School Code: 63859790
Code:

Inspection | September 22, 2026

Date:

| declare under penalty of perjury that each violation identified in this Notice to Comply has been
corrected and attached with this declaration is evidence to support the correction of each violation

identified.

Signature

Print Name and Title

REVISED 6-1-2026
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