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ROB BONTA
Attorney General of California
JOSHUA A. RoOM
Supervising Deputy Attorney General
CARTER OTT
Deputy Attorney General
State Bar No. 221660
455 Golden Gate Avenue, Suite 11000
San Francisco, CA 94102-7004
Telephone: (415) 510-3485
Facsimile: (415) 703-5480
E-mail: Carter.Ott@doj.ca.gov
Attorneys for Complainant

BEFORE THE

DEPARTMENT OF CONSUMER AFFAIRS
FOR THE BUREAU FOR PRIVATE POSTSECONDARY EDUCATION
STATE OF CALIFORNIA

In the Matter of the Accusation Against:
Case No. BPPE21-395
AUSTIN UNIVERSITY

]233i%hop Ranch 8, 5000 Executive Pkwy, Ste.

San Ramon, CA 94583 ACCUSATION

A{J)roval to Operate Institution Code No.
92601579

Respondent.

PARTIES

1. Deborah Cochrane (Complainant) brings this Accusation solely in her official
capacity as the Chief of the Bureau for Private Postsecondary Education, Department of
Consumer Affairs.

2. On or about June 26, 2007, the Bureau for Private Postsecondary Education (Bureau)
issued Temporary Approval to Operate Non-Accredited Institution Number 92601579 to Austin
University (Respondent).

3. Onor about May 23, 2011, the Bureau issued Full Approval to Operate Non-

Accredited Institution Number 92601579 to Respondent. The Full Approval to Operate Non-
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Accredited Institution was in full force and effect at all times relevant to the charges brought

herein, and will expire on November 15, 2022 unless renewed.

JURISDICTION

4.  This Accusation is brought before the Director of the Department of Consumer
Affairs (Director) for the Bureau for Private Postsecondary Education, under the authority of the
following laws. All section references are to the Education Code unless otherwise indicated.

5. Business and Professions Code section 118, subdivision (b) states:

“(b) The suspension, expiration, or forfeiture by operation of law of a license issued by a
board' in the department, or its suspension, forfeiture, or cancellation by order of the board or by
order of a court of law, or its surrender without the written consent of the board, shall not, during
any period in which it may be renewed, restored, reissued, or reinstated, deprive the board of its
authority to institute or continue a disciplinary proceeding against the licensee upon any ground
provided by law or to enter an order suspending or revoking the license or otherwise taking
disciplinary action against the licensee on any such ground.”

6.  Section 94932 states:

“The bureau shall determine an institution’s compliance with the requirements of this
chapter. The bureau shall have the power to require reports that institutions shall file with the
bureau in addition to the annual report, to send staff to an institution's sites, and to require
documents and responses from an institution to monitor compliance. When the bureau has reason
to believe that an institution may be out of compliance, it shall conduct an investigation of the
institution. If the bureau determines, after completing a compliance inspection or investigation,
that an institution has violated any applicable law or regulation, the bureau shall take appropriate
action pursuant to this article.”

I
"

! Business and Professions Code section 22 states: “‘Board,’ as used in any provision of this code,

refers to the board in which the administration of the provision is vested, and unless otherwise
de ‘bureau,” ‘commission,” ‘committee,” ‘department,” ‘division,’

‘examining committee,” ‘program,’ and ‘agency.’”
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7. Section 94933

“The bureau shall provide an institution with the opportunity to remedy noncompliance,
impose fines, place the institution on probation, or suspend or revoke the institution's approval to
operate, in accordance with this article, as it deems appropriate based on the severity of an

institution's violations of this chapter, and the harm caused to students.”

REGULATORY PROVISIONS

8.  California Code of Regulations, title 5, section 75050, subdivision (b) states:
“(b) Failure of an applicant or institution issued an approval to operate to abate the violation
or to pay the fine within the time allowed is a ground for denial or discipline of an approval to

operate.”

COST RECOVERY
9. Section 94937, subdivision (c) and Business and Professions Code section 125.3

provide that the Bureau may request the administrative law judge to direct a licensee found to
have committed a violation or violations of the licensing act to pay a sum not to exceed the
reasonable costs of the investigation and enforcement of the case, with failure of the licensee to
comply subjecting the license to not being renewed or reinstated. If a case settles, recovery of
investigation and enforcement costs may be included in a stipulated settlement.

CAUSE FOR DISCIPLINE
(Failure to Comply with Citation)

10. Respondent subjected its Approval to Operate Institution Code No. 92601579 to
discipline for failure to comply with a citation’s order of abatement and pay a fine as directed in a
citation. (Cal. Code of Regs., title 5, § 75050, subd. (b)). In particular:

a. On or about November 18, 2020, the Bureau issued Respondent Citation
Number 2021154. On or about December 22, 2020, Respondent appealed the citation and
requested an informal conference. An informal conference was conducted on or about February
4, 2021, resulting in the Bureau’s issuance to Respondent of Modified Citation Number 2021154
on or about February 25, 2021. Respondent did not appeal the Modified Citation, and the

Modified Citation is now final. An order of abatement contained in this Modified Citation

3
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directed Respondent to submit delinquent Annual Fees for 2019 and 2020 and late payment
penalty fees for 2019. Respondent failed to comply with this order of abatement.
b.  On or about August 19, 2021, the Bureau issued Respondent Citation Number
2122038. Respondent did not appeal the Citation, and the Citation is now final. The Citation
contained an order of abatement directing Respondent to maintain a physical presence at
Respondent’s institution location, submit to the Bureau proof of physical presence, and submit a
written policy or procedure related to having school personnel available during normal business
hours. In addition, the Citation included an administrative fine of $5,000.00. Respondent failed
to comply with this order of abatement and pay the fine.
PRAYER

WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged,
and that following the hearing, the Director of the Department of Consumer Affairs issue a
decision:

1. Revoking Approval to Operate Institution Code No. 92601579, issued to Austin
University;

2. Ordering Austin University to pay the Bureau for Private Postsecondary Education
the reasonable costs of the investigation and enforcement of this case, pursuant to Education Code
section 94937, subdivision (c) and Business and Professions Code section 125.3; and

3. Taking such other and further action as deemed necessary and proper.

DATED: “4/8/2022” “Original signature on file”
DEBORAH COCHRANE

Chief
Bureau for Private Postsecondary

Education

Department of Consumer Affairs
State of California

Complainant

SF2022400516 /43131655.docx

4

ACCUSATION
In the Matter of the Accusation Against Austin University (Case No. BPPE21-395)




	AUSTIN UNIVERSITY
	16 Approval to Operate Institution Code No. 92601579
	ACCUSATION
	19 PARTIES
	3 JURISDICTION
	6 REGULATORY PROVISIONS
	11 COST RECOVERY
	18 CAUSE FOR DISCIPLINE
	10 PRAYER




Accessibility Report





		Filename: 

		bppe21_395_austin_university_accusation.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

