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Atto rney Genera l of Californ ia 
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LI SA A. M ILLER 
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StateBarNo . 28 1374 
300 So. Spring Street, Suite 1702 
Los Ange !es, CA 90013 

Te lephone : (2 13) 269-6275 
Facs imile: (2 13) 897-2804 
E-mail : Lisa.Miller@doj .ca.gov 

Attorneys/or Complainant 

BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU FOR PRIVATE POSTSECONDARY EDUCATION 
STATE OF CALIFORNIA 

1n the Matter of the Accusat ion Again st: 

GILIGIA COLLEGE 

15643 Sherman Way, Suite 140 
Van Nuys, CA 91406 

Institution Code: 55199106 

Respo nde nt. 

Case No. 999484 

ACCUSATION 

Co mplainant alleges: 

PARTIES 

1. Dr. Michae l Marion, Jr. ("Complai nant") brings this Accusation so lely in his offi cial 

capacity as the Chief of the Bureau for Private Postsecondary Education, Department of 

Consumer Affa irs. 
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2. On or about February 22, 2007, the Burea u fo r Private Postseco ndary Education 

("Bureau") issued lnstitution Code 55 199 106 to Gilig ia Co llege ("Respondent" or "Giligia"). 

The renewa l of the Approva l to Operate was denied on November 16, 20 17, and the appea l is 

pend ing. 

JURISDICTION 

,, 
.) . This Accusation is brought befo re the Director of the Department of Consumer 

Affa irs ("Director") fo r the Bureau under the authority of the fo llow ing laws. All section 

references are to the Ca liforn ia Ed ucat ion Code unless otherwise indicated. 

STATUTORY PROVISIONS ' 

4. Section 94877 of the Code states : 

"(a) The bureau shall adopt and sha ll enfo rce regu lat ions to implement thi s chapter 

pursuant to the Ad ministrative Procedure Act (Chapter 3.5 (commencing with Sect ion 11 340) of 

Part 1 of D ivision 3 of Title 2 of the Gove rnment Code). 

(b) The bureau shall deve lop and implement an enforcement program, pursuant to Artic le 

18 ( commenc ing with Section 94932) to implement thi s chapter. The enforcement program shall 

include a plan fo r investigating comp la ints fi led with the bureau. The bureau shall contract with 

the offi ce of the Atto rney General, or other appropriate state age ncy, to establ ish a process for the 

bureau's staff to be tra ined to in vest igate comp laints, inclu di ng, but not limited to , the 

information, ev idence, and materials needed to process complaints . 

(c) The bureau shall inst itute training to ensure that its staff are equ ipped to rev ie,v and 

ver ify the acc uracy of the data contained in consumer disc los ures, including, but not limited to , 

the Schoo I Performance Fact Sheet. 

(d) The burea u shall establish a program to proact ive ly ident ify unli censed institutions, 

identify material or repeated vio lations of this chapter and regulations implementing th is chapter, 

and take all appro priate lega l act ion. " 

1 On October 11 , 2009, the Cali fo rnia Private Postsecondary Education Act of2009 was 
signed in to law. (Educ. Code, §§ 94800, et seq. ) The Act was recent ly amended , effective 
January 1, 20 19. 
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5. Section 94897 of the Code states : 

2 "A n in stitution shall not do any of the fo llowing: 

3 

4 "(g) Offer to co mpensate a stud ent to act as an agent of the inst itutio n with regard to the 

so li c itation, referral , or recruitment of any perso n for enro llment in th e in stitution, except that an 

6 in st itution ma y award a token gift to a student for referring an individual, provided that the gift is 

7 not in the fo rm of money, no more than one gift is prov ided annua ll y to a stud ent, and the gift ' s 

8 cost is not more than one hundred doll ars ($ 100). 

9 

" (j) In any manner make an untrue or mi slead in g change in, or untru e or mi sleading 

11 statement related to , a test score, grade or reco rd of grades, attend ance reco rd , reco rd indi cat ing 

12 student comp let ion, place ment, employment, sa lar ies, or financial information, includin g any of 

13 the fo llowin g: 

14 "(1) A financial repo rt fi led with the bureau. 

"(2) f nfor111at ion or records relat ing to the student ' s eli gibi lity fo r stud ent financia l a id at 

16 the institution. 

l 7 "(3) Any other record or docu111ent required by thi s chapter or by the bureau. 

18 "(k) Wi ll full y fa lsify , destro y, or co nceal any document of record wh ile that docu111ent of 

19 reco rd is required to be mainta in ed by this chapter. 

6. Section 94899 of the Code states: 

21 " If an institution offers an edu cational progra111 in a profess ion, occupation, trade, or career 

22 field that requires licensure in thi s state, the in stitution shall have an ed ucati onal pro gra111 

23 approval from the appropriate state li censin g agency to co nduct that edu cational program in ord er 

24 that a stud ent who co 111pl etes the edu cational progra m, except as provid ed in Section 94905, is 

eli g ibl e to sit fo r any required li ce nsure exa111 in ation. " 

26 7. Section 9490 1 of the Education Code states in re levant part: 

27 "(a) An inst itution's recruiters sha ll be employees. 

28 
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(b) ( I) An institution sh al I issue identification to each recruiter identifying the recrui ter and 

2 the institution. 

3 (2) The recruiter sha ll have the issued id ent ification with him or her whi le recruiting. " 

4 8. Section 94902 of the Education Code states in relevant part: 

5 "(a) A st udent sha ll emoll so le ly by means of executing an enrollment agreement. The 

6 enro llment agreement shall be signed by the stud ent and by an authorized employee of th e 

7 in st itution. 

8 (b) An enro llment agreement is not enfo rceable unless all of the fo llowing requirements are 

9 met : 

10 (l) The stud ent has received the institution's catalog and Scho o l Performance Fact Sheet 

11 prior to sign ing the enro llment agreement. 

12 

13 (3) Prior to the execution of the emollment agreement, the student and the institution have 

14 signed and dated the in fo rmation required to be disc losed in the Student Performance Fact Sheet 

15 pursuant to subdi visions (a) to (d) , inclu sive, of Sect ion 949 10 . Each ofthe se items in the Stud ent 

16 Performance Fact Sheet sha ll in clude a line fo r the student to initial and sha ll be initia led and 

17 elated by the student." 

18 9. Section 94905 of the Edu cat ion Code states: 

19 "(a) During the enro ll ment process, an in stitution offering edu cat ional programs des igned to 

20 lead to pos it ions in a profess ion, occupat ion, trade, or career fi e ld requiring li censure in th is state 

21 shall exercise reaso nab le care to determine if the stud ent wi ll not be e lig ibl e to obtain licensu re in 

22 the profess ion, occ up ation, trade, or career fie ld at the time of the stud ent 's graduation and shall 

23 pro v id e all stud ents enro ll ed in tho se progra ms with a written copy of the requirements for 

24 li censure established by the state, including any applicabl e course requirements established by the 

25 state. lfthe minimum co urse requirements of the in stitution exceed the minimum requirements 

26 fo r state li censure, the institution sha ll di sc lose thi s in fo rmation, in c ludin g a li st of those courses 

27 that are not req uired fo r state li ce nsure. The institution shall not execute an emollment agreement 

28 
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with a student that is known to be ine ligible for licensure, unless the student ' s stated object ive is 

2 other than li censure. 

3 (b) During the enro llment process, an in stitution may discuss internships and stud ent jobs 

4 availab le to the student during the student 's attend ance at the in st itution. If the in st itution 

5 di scusses internship s and stud ent jobs, the in stituti on shall disclo se the number of requests for 

6 internship and student job place ment assistance rece ived by the institution during the immediately 

7 preceding ca lendar yea r and the number of act ual placements during that yea r. 

8 (c) During the emo llment process, an in stitution offering ed ucat ional programs designed to 

9 lead to positions in a profess ion, occupation, trade, or career fi eld where vo lun tary li censure by a 

1 0 govern ment agency is avai lable, sha ll provide it s students seeking to enroll in tho se programs 

11 with a written copy of the requirements fo r that vo luntary licensure. " 

12 10. Sect ion 94909 of the Education Code states in relevant part: 

13 "(a) Except as provided in subdi vis ion (cl) , prior to enrollment, an institution shall provide a 

14 prospective student, either in writing or electronicall y, with a schoo l cata log contain in g, at a 

l5 minimum, all of the fo ll owi ng: 

16 

17 (3) The fo llow ing statements: 

18 

19 (B) ' As a prospect ive student, yo u are enco uraged to rev ievv th is catalog prior to sign ing an 

20 enro llment agree ment. Yo u are also enco uraged to rev iew the Schoo l Performance Fact Sheet, 

21 whi ch mu st be provided to yo u prior to signing an enrollment agreement. "' 

22 11. Section 94912 of the Ed ucation Code states: 

23 "Prior to the execution of an enrollment agreement, th e in format ion required to be di sc losed 

24 pursuant to subdivi sions (a) to (cl) , in clu s ive, of Sect ion 94910 shall be signed and el ated by the 

25 in st itut ion and the student. Eac h of these items shall also be initia led and el ated by th e stud ent. " 

26 Ill 

27 Ill 

28 Ill 
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12. Sect ion 949 19 of the Ed ucat ion Code states : 

"(a) An inst itution that partic ipates in the federal student financial aid programs complies 

with this article by complying with app licab le regulations of the federal student financial a id 

programs under Title IV of the federal Higher Education Act of 1965. 

"(b) The inst itution shall advise each student that a notice of cancellation shall be in 

writing, and that a withdrawal may be effectuated by the student's vvritten notice or by the 

student ' s conduct, inc luding, but not necessarily I im ited to, a student's lack of attendance. 

"(c) The institution shall also provide a pro rata refund of nonfederal student fi nanc ial aid 

program moneys paid for institutiona l charges to students who have completed 60 percent or less 

of the period of attendance. 

"(d) Institutions shall refund 100 percent of the amount paid for institutional charges, less a 

reasonable deposit or application fee not to exceed two hundred fifty do liars ($250), if notice of 

cance llation is made through attendance at the first class sess ion, or the seventh day after 

enrollment, whichever is later." 

13. Section 94920 of the Code states in relevant part : 

"An institution that does not participate in the federal student financial aid programs shall 

do a ll of the following: 

"(d) The inst itution shall have a refund policy for the return of unearned institutional 

charges if the student cance ls an enrollment agreement or withdraws during a period of 

attendance. The refu nd policy for students who have co mpleted 60 percent or less of the period of 

attendance shall be a pro rata refu nd. 

14. Sect ion 94921 of the Code states: 

"An institution offering an educat iona l program fo r which the refund calculations set forth 

in this art icle cannot be utilized because of the unique way in wh ich the educat ional program is 

structured, may petition the bureau fo r an alternat ive method of ca lculat ing tuition refunds." 

Ill 

Ill 
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15. Section 94929.7 of the Education Code states in releva nt part: 

"(a) The info rmat ion used to substant iate the rates and information calculated pursuant to 

Sections 94929 and 94929.5 sha ll do both of the fo llowing: 

(I) Be documented and maintained by the institution for five yea rs from the elate of the 

publication of the rates and info rmation. · 

(2) Be retained in an electronic format and made ava il ab le to the bureau upon request. 

(b) An institution shall provide a list of employment pos itions used to determ ine the num ber 

of graduates employed in the fie ld for purposes of ca lculat ing job placement rates pursuant to this 

artic le." 

REGULATORY PROVISIONS 

16. Cal ifornia Code of Regul at ions, title 5, section 71660 states : 

"An institution shall notify the Bureau of a non-substantive change including: change of 

location of less than 10 miles; add it ion of a program related to the approved programs offered by 

the institution; addit ion of a new branch five miles or less from the main or branch campus; 

add it ion of a sate II ite ; and change of mai I ing address. All such notifications sha II be made with in 

30 days of the change and sent to the Bureau, in writing, to the address listed in sect ion 70020." 

17. California Code of Regu lations, tit le 5, sect ion 71750 states in relevant part: 

"(c) A pro rata refu nd pursuant to sect ion 949 19(c) or 94920(d) or 94927 of the Code shall 

be no less than the total amount owed by the student for the portion of the educational program 

prov ided subtracted from the amount paid by the student, ca lculated as fo llows: 

(l) The amount owed equals the dai ly charge for the program (total institutiona l charge, 

divided by the number of days or hours in the program), multiplied by the number of days student 

attended, or was sched uled to attend, prior to withdr3\va l. 

(2) Except as provided fo r in subdivis ion (a)(3) of this section, all amo unts paid by the 

student in excess of what is owed as ca lcul ated in subdivi sion (a)( l ) shall be refund ed. 

(3) Except as provided here in, a ll amounts that the student has paid shall be subject to 

refund unless the enro llment agreement and the refund poli cy outlined in the catalog specify 

amo unts paid for an app li cat ion fee or depos it not more tha n $250 .00, books, supp lies, or 
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equipment, and spec ify whether and under what circumstances those amounts are non-refund able. 

Except when an institution pro vid es a l 00% refund pursuant to section 94919(cl ) or section 

94920(b) of the Code, any assessment paid pursuant to section 94923 of the Code is non-

refundable. 

(4) For purposes of determining a refu nd under the Act and this section, a student shall be 

considered to have withdrawn from an educational program when he or she withdraws or is 

deemed withdrawn in accordance with the withdrawa l po licy stated in its cata log. 

(f) The institution shall maintain a cance llation and withdrawa l log, kept current on a 

monthly basis, which shall include the names, addresses, telephone numbers, and elates of 

cancellations or withd rawal of all students who have cance lled the emollment agreement with, or 

withdrawn from, the inst itution during the ca lendar year. " 

I 8. California Code of Regul at ions, title 5, section 71770 states in re levant part: 

"( c) If creel it fo r prior experientia l learning is to be granted, the policy fo r granting such 

credit shall be included in the institutio n's cata log.'· 

19. Cali forn ia Code of Regu lat ions, tit le 5, sect ion 718 10 states in re leva nt part: 

"(b) The catalog sha ll co nta in the info rmation prescribed by Sect ion 94909 of the Code and 

a ll of the fo llow ing: 

(7) The inst itut ion's policies and procedures for the award of cred it fo r pr ior experiential 

learn ing, includi ng assessment po lic ies and procedures, provisions for appea l, and all charges that 

a student may be required to pay; 

(14) Po licies on student rights, inc luding the procedure fo r add ress ing student grievances;" 

20. Cali fo rnia Code of Regu lat ions, tit le 5, section 71920 states in re leva nt part: 

"(b) In addition to the requirements of section 94900, the fi le sha ll co nta in all of the 

fo llowing pertinent student reco rds: 
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( I ) Wr itten reco rd s and tra nscripts of any forma l education or training, test ing, or exper ience 

that are releva nt to the student's qua li ficat ions fo r ad miss ion to the institution or the inst itution's 

award of cred it or acceptance of transfer cred its including the follow ing: 

(A) Ver ificat ion of high school co mpletion or equiva lency or other documentation 

establishing the student's ab ility to do co llege leve l work, such as successful co mpletion of an 

abi lity-to-benefit test; 

(3) Cop ies of a ll documents signed by the student, inc luding contracts, instruments of 

indebtedness, and documents relat ing to financia l a id ; 

(4) Records of the dates of enro llment and , if applicable, withd rawal from the inst itution, 

leaves of absence, and graduation; and 

(5) In add ition to the requirements of section 94900(6) of the Code, a tra nscript showing a ll 

of the following: 

(A) The courses or other educational pro grams that were completed, or were attempted but 

not co mpleted , and the dates of comp letion or withdrawa l; 

(9) A document showing the total amount of money rece ived fro 111 or on behalf of the student 

and the date or elates on which the money was rece ived; 

(10) A document spec ifying the amount ofa refund , including the amount refunded fo r tui t ion 

and the amount fo r other itemized charges, the method of ca !cu lati ng the refund, the date the refund 

was made, and the name and address of the person or entity to which the refund was sent;" . 

21. Ca li forn ia Code of Regul at ions, title 5, sect ion 71930 states in re levant pa rt: 

"(cl) The institution shall maintain a second set of a ll academ ic and fi nancial reco rds required 

by the Act and th is chapter at a different locatio n unless the orig inal reco rd s, including reco rds 

stored pursua nt to subdivi sion (b) of this section, are maintained in a manner secure from damage 

or loss . An acceptab le manner of storage under this subsection would inc lude fire res ista nt cab inets. 

(e) A ll reco rd s that the inst itution is required to maintain by the Act or th is chapter shall be 

made immediate ly avai lab le by the institution for in spection and copy ing during normal bu siness 

hours by the Bureau and any ent ity authorized to conduct in vestigat ions." 
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22. Californ ia Code of Regu lat ions, title 5, section 74 1] 2 states in releva nt part: 

" (t) Tota l Charges. The inst itution's Annual Report and Pe rfo rmance Fact Sheet shall 

include the total charges for a student to comp lete the program within I 00% of the program 

length. The institution must include the di sc losure thc;tt there may be add itional charges if the 

program is not completed on-time . 

Total charges shall be cl isc losecl in the Performance Fact Sheet in a format substantia ll y 

similar to the fo rmat listed below (elates and numbers are for examp le only): 

Cost of Educational Program: 

Total Charges fo r the program fo r students comp leting on-t ime in 20XX: $50,000. 

Tota l Charges may be higher for students that do not complete on-time. 

Student's [nitials: _______ Date: _____ _ 

Initial only after you have had sufficient time to read and understand the information . 

(m) Documentation support ing all data reported sha ll be maintained electro nicall y by the 

inst itution for at least five yea rs from the last t ime the data was included in either an Annua l 

Report or a Perfo rmance Fac t Sheet and sha ll be prov ided to the Bureau upon request; the data for 

each program shall inc lude at a minimum: 

(1) the list of job class ifi cations determined to be considered ga inful emp lo yment for the 

educat ional program; 

(2) student name(s) , address, phone number, email address, program comp leted, program 

start elate, schecl u led completion elate, and actual co mp let ion elate; 

(3) graduate's place of employment and position, elate emp loyme nt began, elate employment 

ended, if app licable, actua l salary, hours per week, and the elate employment was verified; 

(4) fo r each emp loyer from which emp loyment or salary informatio n was obtained, the 

emp loyer name(s) address and genera l phone number, the contact person at the employer and the 

contact's phone number and email address, and a ll written com muni cat ion vvith employer 

ver ifying student's employment or sa lary; 
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(5) fo r students who become se lf-emp loyed, all documentation necessary to demonstrate 

se lf-e mployment; 

(6) a description of all attempts to contact each student or employer; 

(7) any and all documentation used to prov ide data regarding license examinat ions and 

examination results." 

23 . California Code of Regulations, title 5, section 76 140 states in re levant part: 

"(a) A qua lifyi ng inst itution shall co llect and maintai n reco rds of student info rmat ion to 

substantiate the data reported on the STRF Assessment Report ing Form and reco rds of the 

students' elig ibility under the Fund. Such reco rds shall include the fo llowing for each student : 

(1) Student identification number, 

(3) Emai l address, 

(7) Date enrollment agreement signed, 

(8) Courses and co urse costs, 

(11 ) Third-party payer identify ing info rmat ion, 

(12) Total institut iona l charges charged, and 

(13) Total inst itut iona l charges paid." 

COST RECOVERY PROVISION 

24. Section 125.3 of the Business and Profess ions Code provides, in pertinent part, that 

the Boa rd may request the ad ministrative law judge to direct a li centiate fo und to have committed 

a vio lation or vio lations of the licensing act to pay a sum not to exceed the reasonable costs of the 

invest igat ion and enfo rcement of the case, with fa ilure of the licentiate to comply subject ing the 

li cense to not be ing renevved or reinstated. [f a case settles, recovery of invest igation and 

enfo rcement costs may be included in a stipulated settl ement. 

25. Sect ion 94937 of the Code prov ides, in pert inent part, that the Bureau may seek 

reimbursement costs of investigation and enforcement pursuant 125 .3 of the Business and 
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Professions Code but that an inst itution shall not be req uired to pay the cost of in vest igation to 

more than one agency. 

FACTUAL BACKGROUND 

26. On or about February 26, 2014, the Bureau received an enforcement referral fro m a 

Bureau Compliance Analyst. The referral resulted from Respondent's fa ilure to c lear all items on 

a Notice to Comp ly following the Bureau's anno unced comp li ance inspection of Respondent. 

Subsequent to the Bureau ana lyst's referral , the Bureau recei ved two add itional complaints 

against Respondent. 

27 . The second complaint was rece ived by the Bureau on or about July 12, 2017. It was 

filed by a former student, K.T. The complaint alleged the following: (1) K.T. was enro lled in 

Respo ndent 's Medical B illing Program and the program was more foc used on medical coding 

than med ical billing; (2) Respondent encouraged K.T. to falsify informat ion on his job 

app li cat ions; (3) Respondent promised to , bu t did not assist K.T. in his job search; (4) K.T. was 

not taught enough during the Med ica l Billing Program to pass the certificat ion test; (5) 

Respo ndent provided K.T. with a Toshiba Windows 8 laptop, va lued in excess of$ 100, in return 

for recruiting students fo r a CPR class being offered at Giligia. 

28 . On October 24, 2017, a Bureau Compliance Analyst submitted a referral. The 

referral resulted from a rev iew of the documents submitted by Respo ndent during a Bureau desk 

inspection. The rev iew shO\ved that Respondent had vio lated regulat ions related to Uniform Data 

Annual Reports, Performance Fact Sheets, reco rd keeping requirements, and prohib ited business 

practices. 

29. On October 27, 2017, the Bureau notifi ed Respondent that the ir app licat ion for a 

Renewal for Approva l to Operate and Offer Education Programs for Non-Accredited Inst itutions 

in Ca lifornia was den ied. 2 

2 A Statement of Issues, Bureau Case No. l 003079 was fil ed on May 21, 20 18 in th is 
related matter. The OAl-1 Number for the Statement oflssues matter is 20 18060904. The hearing 
for this matter is set for June 27, 20 19. 
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30. On May 17, 201 8, a Bureau in vestigator trave led to Giligia to conduct a field 

investigation based on the three complaints. In the course of the investigation, the investigator 

co llected and copied many documents, including but not limited to student fil es, Respondent 's 

Cata log, and the Student Handbook. The in vestigator determined that Respondent is in vio lation 

of sections of the Code and the Cali fo rnia Code of Regulations, set forth in greater detail below. 

FIRST CAUSE FOR DISCIPLINE 

(Notifications of Non-Substantive Changes) 

31. Respondent is subject to disc iplinary action under Code section 94877, subdivision 

(a) in conjunction with Title 5 of the Califo rnia Code of Regulations, section 7 1660, in that 

Respondent offe red a Cardiopu Imo nary Resuscitation ("CPR") program to its students without 

notifying the Bureau of the addition to Respondent 's roster of programs. This course is not 

offered in ·Responde nt 's Catalog. The Bureau investigator researched the Bureau 's database, 

School Automated Information Link ("SAIL"). The investigator determined that CPR is not, nor 

has it ever been, an approved program offered by Respondent. Complaint refers to, and by thi s 

reference incorpo rates paragraphs 26 tlu·ough 30 as though set fo rth in full. 

SECOND CAUSE FOR DISCIPLINE 

(Withdrawals and Refunds) 

32 . Respondent is subj ect to disc iplinary action under Code sections 94877, subdivision 

(a) in conjunction with T itl e 5 of the Ca li fo rnia Code of Regulations, section 7 1750, subd iv is ions 

(c) and (f) , and Code sect ion 94920, subd ivision (cl ) in that Respondent fa iled to co mply with 

req uirements relat ing to the issuance of refund s. On or about May 17, 201 8, the Bureau 

invest igator obtained fi ve random student fil es as well as the 2018 Gi ligia catalog, the 2018 

Student Handbook, and the current version of Respondent 's enro llment agreement. Respondent 's 

fai lure to comply with requirements relating to refund s and withdrawals are set fo rth in greater 

deta il below: 

i. The documents revealed that Respondent 's refund po I icy does not meet the 

requirements that there be a spec ific pro ra ta refund fo r students who attend less than 60 percent 

of the program period of attendance. Instead, Respondent ca lcul ates refunds based on the length 
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of the period for which a student is enrolled, rather than the pro rata refu nd calculation, i. e. 

Students in programs longer than 12 months are released fro m pay ing beyo nd the first 12 months 

if they withdraw in first year, whereas if a students withdraws after the first 12 months, 

Respondent 's 20 18 catalog states, "If a student withdraws during any subsequent period 

fo llowing the first 12 months, the student ' s refund for the unused portion of the tuition applicable 

to the period of withdrawa l. " Refunds for programs that are 12 months or less are as fo llows: 

o For attendance of 10 percent of less of their program period, student wit l receive a 

refund at least 90 percent of the money they paid Respondent; 

o Above 10 percent thro ugh 25 percent, the student is refunded 50 percent; 

• Above 25 percent through 50 percent, the student is refunded 25 percent; 

e After 50 percent attendance, Respondent may reta in all of the tuition. 

ii. Respondent fa iled to mai ntain a cancel lation and wit hd rawal log, kept current on a 

monthly basis, which contains the fo llowing information: the names, addresses, telephone 

numbers, and dates of cance llations/withdrawa ls of a ll students who have cance lled the 

enro llment agreement with, or withdrawn from the institution during the ca lendar yea r. The logs 

obtained by the Bureau invest igator are lacking the required information. Comp laint refers to, and 

by this reference incorporates paragraphs 26 tlu·ough 30 as though set forth in fu ll. 

THIRD CAUSE FOR DISCIPLINE 

(Admissions Standards and Transferred Credits Policy) 

33. Respondent is subject to disc ipl inary act ion under Code section 94877, subd ivision 

(a) in conjunction with Title 5 of the Califo rnia Code of Regulat ions, sect ion 71770, subdivi sion 

(c), in that Respondent fa iled to include an experiential learning policy in the cata log as required. 

Complaint refers to, and by this reference incorporates paragraphs 26 thro ugh 30 as tho ugh set 

forth in fu ll. 

/// 

/// 

/// 

/// 
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FOURTH CAUSE FOR DISCIPLINE 

(Catalog) 

34. Responde nt is subj ect to disciplinary action under Code sect ion 94877, subdivision 

(a) in conjunction with Title 5 of the California Code of Regulations, section 71810, subdi visions 

(b)(7) and (b)( l 4), in that Respondent's Cata log has the fo llow in g deficiencies: 

i. Respondent ' s cata log does not state whether the institution accepts experiential 

learning credit and does not have po licies or procedures as required to address the topic. 

ii . Respo ndent ' s cata log does not contain a po licy fo r add ressing student grievances or 

student rights as required . The catalog's onl y grievance policy is fo r faculty and employees. 

Complaint refers to, and by this reference incorporates paragraphs 26 through 30 as though 

setforthinfull. 

FIFTH CAUSE FOR DISCIPLINE 

(Student Records) 

35 . Respo ndent is subj ect to disciplinary action under Code section 94877, subdivision 

(a) in conjunct ion with T itle 5 of the Ca li fo rnia Code of Regulations, section 71920, subdiv isions 

(b )( 1 )(A) , (b )(3), (b )( 4 ), (b )(5)(A) , (b )(9), and (b )(10) , in that Respondent fai led to maintain 

student records as follows: 

i. Respondent failed to maintain verification within its student files of students' 

comp letion of high school or the equivalent, or documentat ion estab lishing the student ' s ability to 

do co llege- leve l work, such as an ability to benefit test; 

ii. Respo ndent fa iled to retain all documentatio n signed by students, including Schoo l 

Perfo rmance Fact Sheets ("SPFS"), attendance fo rms, as we ll as financial forms; 

111. Responde nt fa iled to maintain the required documentation regarding students ' 

attendance in or withdrawa ls from its respective programs; 

1v. Respo ndent fa iled to maintain student transcripts; 

v. Responde nt fa iled to maintain ledgers of students' acco unts. Respondent also had 

incomplete billing statements for students, which in severa l instances, co nt rad ict the tuition 

amounts listed on the enro llment agreements. 
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1 v1. Respondent's fil es pe rtaining to student vv ithd rawa l we re inco mpl ete and did not 

2 co nta in all the required ca lcul ati on info rmation or requLred refund amoun ts . 

3 Co mplaint refers to, and by thi s reference inco rporates para graphs 26 through 30 as though 

4 se t forth in full. 

5 SIXTH CAUSE FOR DISCIPLINE 

6 (Maintenance of Records) 

7 36. Re spond ent is subj ect to di sc iplinary action und er Code sect ion 94877, subdivision 

8 (a) in co njun ction with T itle 5 of th e Ca lifo rnia Code of Regulations, section 7 1930, subdi visions 

9 (cl) and (e), in that Respo ndent fa il ed to maintain a second se t of academic and financial records 

10 and to make those records available for inspection and copying by the Bureau or other authorized 

11 in vestigative entities . On or about October 8, 2018, the Bureau investiga tor requested the 

12 fo ll owing doc umentation fro m Respondent: St ud ent Tuition Recovery Fund ("STRF") and SPFS 

13 backup data for 2016, 2017, and 201 8; a copy of the 2016 SPFS; faculty fil es for Giligia 

14 in structors U.B. , N.M., R.B ., R.M. , S. R. , P.B ., and T.H. Respond ent has not prov id ed the 

15 requ ested documentation to the Bureau. Co mplaint refers to, and by thi s refe rence inco rp orates 

16 paragraphs 26 thro ugh 30 as tho ugh set fo rth in fu ll. 

17 SEVENTH CAUSE FOR DISCIPLINE 

18 (Uniform Data - Annual Report, Performance Fact Sheet) 

19 37. Respo nde nt is subject to disc iplinary act ion unde r Code sect ion 94877, subd ivision 

20 (a) in conjuncti on with Title 5 of the Ca li fo rnia Code of Regul ations, section 74 11 2, subdi visions 

2 1 (f) and (m)(l ) th ro ugh (7), in that Respond ent's Annu al Repo rt and Pe rfo rmance Fact Sheet did 

22 not inc lud e the tota l charges fo r a student to co mplete a program. Ad ditionall y, Responde nt fai led 

23 to prov ide the Bureau with the data reported in th e Annu al Report and Perfo rmance Fact Sheet, 

24 in clu din g but not limited to the fo llow ing: student names and co ntact info rmation; grad uates' 

25 place of employment and emp loyme nt in fo rmation; data rega rding li cense examination and 

26 examinati on results, and descript ions of all atte mpts to co ntact stud ents and/o r empl oyers. 

27 Co mplaint refers to, and by thi s refe rence in co rporates paragraphs 26 thro ugh 30 as though set 

28 fo rth in fu ll. 
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EIGHTH CAUSE FOR DISCIPLINE 

(Record Keeping Requ irements) 

38. Respondent is subj ect to disc iplinary action under Code section 94877, subdivision 

(a) in conjunction with T itle 5 of the Cali fo rnia Code of Regulations, section 76140, subdi vis ions 

(a)( l ), (a)(3), (a)(7), (a)(8), (a)( l l), (a)( l2) and (a)( l3), in that Respondent was required to co llect 

and maintain records of student information to substantiate the data reported on the STRF 

Assessment Reporting Form and records of the students' e li gibility under the fund , spec ifica ll y, 

the students ' identif icat ion numbers, ema il addresses, co urse informat ion and cost, date of 

signature fo r emo llment agreements, third party payer information, and total institutional charges, 

as set forth below: 

i. Respondent failed to inc lude student identificat ion numbers on many of the fil es 

co llected by the Bureau investigator at Giligia on or about May 17, 2018; 

ii . Respondent provided invalid/nonwo rking student email addresses to the Bureau on 

May 17 and 30, 2018 . 

111. Multiple enro llment agreements collected by the Bureau were not signed and/or dated 

by the student or Respondent ' s administrator. 

iv. During the Bureau invest igato r' s May 17, 2018 visit, many of the student fi les 

co llected li st conflicting course costs and content of the courses. Fmthermore, the co urse tuition 

as listed on the enro llment agreements does not match the tuition as listed in the catalog that was 

current at the time of the student enro I lment. 

v. Respondent 's owner, Hovanes Ka rto unian, info rmed the Bureau investigato r during 

the May 17, 20 18 site vis it, that Respondent gets the majority of its students through back-to-

work programs, which are funded by third-party payers. None of the files obtained by the Bureau 

on May 17, 31, and June 6, 2018, conta ined the fu ll documentation showing the payments, 

interactions, and contact between Respondent and the third-party payers. 

v1. Respondent fai led to include fina ncial ledgers in the students' fi les, as we ll as the 

exact amo unts billed fo r each student 's tuition, or the exact amount paid fo r each student 's 

tui tion. 
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Co mplaint refers to, and by thi s refe rence inco rporates paragraphs 26 thro ugh 30 as though 

2 set fo rth in full. 

3 NINTH CAUSE FOR DISCIPLINE 

4 (Prohibited Business Practices) 

5 39. Respondent is subject to disciplinary action under section 94897, subdivi sions (g), 

6 U)(3) and (k), of the Code in that Respondent engaged in prohibited business practices as fo !lows: 

7 i. Respondent empl oyed stud ent K.T. to recruit fe llow st ud ents for a CPR co urse that 

8 Respondent offered as part of its medi ca l billing program. Respondent paid stud ent K.T. for his 

9 recruitment efforts by giving him a Toshiba laptop with Windows 8 in stalled. The value of the 

10 laptop exceeded $100. 

11 ii. During the May 17, 2018 field investigation, the Bureau investigator found 

12 documents that indicate that Respondent had fa lsified student fi !es, stating that the students had 

13 fulfilled the requirements of their course of study. The student file s show that that at least one 

14 student did not complete the required number of course hours and should have not ha ve graduated 

15 fro m their pro gram. Student S.T. rece iv ed a Certifi cate of Co mplet ion for the Respondent 's 

16 Taxat ion program on April 14, 20 17. However, student S. T. 's Transcript of Academ ic Record 

17 states that S.T. onl y comp leted 17 of the 20 units required to grad uate. 

18 iii. The student files co ll ectecl and copied by the Bureau investigator during the May 17, 

19 2018 field invest igatio n, whe n co ntrasted with documents supplied by Respondent on May 31, 

20 201 8 and June 6, 20 18, indicate that Re spondent fa lsified and altered the stud ent fil es by adding 

21 signature and/o r changing students' elates of attend ance for their programs. Respondent 's record s 

22 refl ect that stud ent L.M. completed the 20-unit Medical Billing program on February 23 , 2018. 

23 Thi s program requires co mpletion of 415 hours of co ursework. During the May 17, 20 18 fie ld 

24 in vest igat ion, the Burea u invest igator made copies of stud ent L.M. 's student file. The daily 

25 attendance sheet copied by the invest igator contained an attendance reco rd showing L.M. ' s 

26 attendance on the fo ll ow in g elates onl y: October 2-6, 20 17. Respondent emai led additio nal 

27 documents to the Bureau investigator on May 31, 2018. These additional doc uments included 

28 documents from L.M .'s student fil e that were mi ss in g during the May 17, 2018 fi e ld 
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investigation, including the Transcript Academic Reco rd, as we ll as attendance records that 

conta ined L.M. 's purported signature on all s ix pages of the attendance reco rd, from October 2, 

20 17 through February 23 , 2018. 

Comp laint refers to, and by thi s reference incorporates paragraphs 26 through 30 as though 

set fort h in full. 

TENTH CAUSE FOR DISCIPLINE 

(Approval Required for Programs Leading to Licensed Professions) 

40. Respondent is subject to disc iplinary action under sections 94899 and 94905 of the 

Code, in that Respondent offered a Pharmacy Technician program in 2016 without agency 

approval and failed to inform the students that this licensure was required for this profession. 

Respondent did not provide information on the licensing requirements or examination as required. 

Complaint refers to, and by this reference incorporates paragraphs 26 through 30 as though set 

forth in fu 11. 

ELEVENTH CAUSE FOR DISCIPLINE 

(Requirements for Recruiters) 

41. Respondent is subject to disc iplinary action under section 94901 of the Code, in that 

Respondent asked student K.T. to recruit new students for Respondent ' s CPR program. 

Respondent did not issue student K.T. with identification to ca rry with in him whi le acting in the 

30 as though set fo rth in full. 

TWELFTH CAUSE FOR DISCIPLINE 

(General Enrollment Requirements) 

42. Respondent is subject to disc iplinary action under section 94902, subdivisions (a), 

(b)(l) and (6)(3) of the Code, in that Respondent failed to prov ide all students with copies of the 

Cata log and SPFS. In addition, during the May 17, 2018 field investigation, the Burea u 

in ves tigato r co llected and copied student fil es, many of wh ich are miss ing s igned copies of the 

SPFS. Complaint refe rs to, and by thi s reference incorporates paragraphs 26 through 30 as though 

set fort h in full. 

/// 
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THIRTEENTH CAUSE FOR DISCIPLINE 

(Minimum Requ irements for School Catalog) 

43 . Respondent is subject to disc iplinary action under section 94909, subdivis ions (a)(3) 

(B) of the Code, in that Respo ndent was required to include required statements in the schoo l 

catalog pertaining to rev iew of the catalogue and SPFS. Respondent fa iled to include the 

following required statement : 

"(a) Except as prov ided in subdivision (cl), prior to enro llment, an institution shall prov ide a 
prospecti ve student, either in writing or electronica ll y, with a schoo l cata log containing, at a 
minimum, all of the fo llowing: 

(3) The fo llowing statements: 

(B) 'As a prospective student, yo u are encouraged to rev iew this catalog prior to signing an 
enrollment agreement. You are also encouraged to review the Schoo l Performance Fact Sheet, 
which must be provided to yo u prior to signing an enrollment agreement. 

Complaint refers to, and by thi s reference incorporates paragraphs 26 thro ugh 30 as though 

set fo 1th in full. 

FOURTEENTH CAUSE FOR DISCIPLINE 

(Signature, Initials Required) 

44. Respo ndent is subject to disc iplinary act ion under sect ion 94912 of the Code in that 

Respondent was required to have its students sign, elate, and initia l various parts of the Enro llment 

Agreement. In the course of the May 17, 201 8 fie ld invest igat ion, the Burea u invest igator 

obta ined mult iple student fi les which were not prope rly signed by both the students and 

Respo ndent. Complaint refers to, and by thi s reference incorporates paragraphs 26 thro ugh 30 as 

though set fo rth in full. 

FIFTEENTH CAUSE FOR DISCIPLINE 

(Institution Participating in Federal Student Financial Aid Programs) 

45. Respo ndent is subject to disc iplinary act ion under section 949 19 of the Code, in that 

Respo ndent is an institu tion that participates in the federa l student fin ancial aid program and is 

therefo re required to issue pro rata refu nds of nonfedera l student fi nancial aid program moneys 

pa id for institutional charges to students who have completed 60 percent or less of the period of 

attendance. However, Respo ndent's refu nd po licy does not meet the requirement as it ca lcul ates 
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refund s based on the length of t ime, fo r example, refunding students who attend 10 percent of 

their program at least 90 percent of the fees , while students who attend between 10 and 25 percent 

are refu nded 25 percent of the fees. Complaint refers to, and by this reference inco rporates 

paragraphs 26 th ro ugh 30 as though set fo rth in full. 

SIXTEENTH CAUSE FOR DISCIPLINE 

(Alternative Refund Calculation) 

46. Respo ndent is subject to disc iplinary act ion unde r sect ion 9492 1 of the Code in that 

Respo ndent was requ ired to obtain approval fro m the Bureau before implementing an alte rnat ive 

method of ca lculating student refunds and fail ed to do so . Complaint refers to, and by thi s 

reference incorporates paragraphs 26 through 30 as though set fo rth in full. 

SEVENTEENTH CAUSE FOR DISCIPLINE 

(Documentation of Performance Data) 

47 . Respondent is subj ect to disc iplinary action under section 94929 .7, subdivisions 

(a)(l), (a)(2) and (b), of the Code in that Respondent is required to document and retain the 

info rmat ion used to substantiate and ca lculate the completion rate for each program, as we ll as the 

jo b p lacement rate, license exam inat ion passage rate, sa lary and wage info rmation of graduates, 

three-year co hort fe dera l loan default rate. Respondent is also required to document and retain 

infor mat ion. On or about Octo ber 18, 201 8, the Bureau requested the above info rmation fro m 

Responde nt, who fa iled to prov ide the requested information. Furthermore, on the same elate, the 

Bureau requested addit ional info rmat ion, including a list of employment pos it ions use to 

determine the number of grad uates employed in the fie ld for purposes of calculat ing job 

placement rates. Respo ndent fa iled to prov ide the info rmation. Complaint refers to, and by this 

reference inco rporates paragraphs 26 tlu·ough 30 as though set fo rth in full. 

PRAYER 

WHEREFORE, Co mplainant requests that a hearing be held on the matters here in alleged, 

and that fo llow in g the hearing, the D irector of the Department of Consumer Affa irs issue a 

dec ision: 
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1. Revok ing or suspending Approva l to Operate, Inst itution Code 55199 106, issued to 

Respondent; 

2. Ordering Respondent to pay the Bureau fo r Private Postseco ndary Education the 

reasonable costs of the in vest igat ion and enfo rcement of this case, pursuant to Business and 

Profess ions Code section 125.3 and Education Code section 94937; and , 

,., 
.) . Taking such other and further acti on as deemed necessary and proper. 

DATED: 
I I 

Chief 
Bureau for rivate Postsecondary Education 

LA201 96003 79 Departme1 t of Consumer Affairs 
53348934.docx State of Ca lifornia 

Complainant 

DR. MICHAE MARION , JR. 
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