
 

 
       

  
 

 
  

  
 

 
  

   
   

 

 
   

  
   

 

   
 

 
  

 

    
  

 
    

     
 
 

  
 

  

    
 

 
  

  
  

 
   

  
 

 
 

  
   

  

 
 

 
 

 
 
 
 

NOTICE TO COMPLY 
CU-73116819-08132025 

Institution 
Name: 

San Francisco Film School Institution 
Telephone: 

(415) 824-7000 

Institution 
Code: 

73116819 Administrator 
Name: 

Jeremiah Birnbaum 

Street 
Address: 

155 Sansome Street 
San Francisco, CA 94104 

Inspection Date: August 13, 2025 

The Bureau for Private Postsecondary Education (Bureau) issues this Notice to Comply pursuant to 
California Education Code (CEC) section 94935 and Title 5 of the California Code of Regulations (5 
CCR) section 75010. 

California Private Postsecondary Education Act: https://www.bppe.ca.gov/lawsregs/ppe_act.pdf 
Title 5 of the California Code of Regulations: https://www.bppe.ca.gov/lawsregs/regs.pdf 

Violation Code Section Violated Description of the violation and required correction. 

1 CEC § 94897 (q) Violation Description: The institution’s website 
(https://www.sanfranciscofilmschool.edu/programs/), 
(https://www.sanfranciscofilmschool.edu/programs/assoc 
iate-of-applied-science-in-digital-filmmaking/), 
(https://www.sanfranciscofilmschool.edu/programs/profes 
sional-certificate-in-digital-filmmaking/),contains 
false/misleading statements that implies the institution is 
approved to offer distance education, online, and/or 
hybrid programs. 

The BPPE has only approved the institution to provide in 
person instruction for the following programs: 

AAS Digital Filmmaking (70 units) 
Digital Filmmaking Program (48 units) 

Correction: The institution shall either provide proof of 
the documentation submitted to the Bureau’s Licensing 
Unit for the approval to teach distance education 
programs. 

Page 1 of 8 
REVISED 4-10-2023 

https://www.bppe.ca.gov/lawsregs/ppe_act.pdf
https://www.bppe.ca.gov/lawsregs/regs.pdf
https://www.sanfranciscofilmschool.edu/programs/
https://www.sanfranciscofilmschool.edu/programs/associate-of-applied-science-in-digital-filmmaking/
https://www.sanfranciscofilmschool.edu/programs/associate-of-applied-science-in-digital-filmmaking/
https://www.sanfranciscofilmschool.edu/programs/professional-certificate-in-digital-filmmaking/
https://www.sanfranciscofilmschool.edu/programs/professional-certificate-in-digital-filmmaking/
https://www.bppe.ca.gov/lawsregs/regs.pdf
https://www.bppe.ca.gov/lawsregs/ppe_act.pdf


 
   

  
 

  
 

  

  
 

    
 

    
 

 
 

 
 

  
 

     
  

 

 
 

   
  

 
 

 
  

 
    

 
 

 
   

  
   

  
 

   
 

 
  

  
 

 
 

 
 

 
 

Violation Code Section Violated Description of the violation and required correction. 

OR if the Bureau’s records are correct, the institution 
shall update the catalog to remove the statements that 
they offer their programs online. 

2 CEC § 94913 (a)(1) Violation Description: The institution’s website contains 
a catalog with violations identified in this NTC. 

Correction: Once the institution's catalog has been 
updated to remedy the violations, the institution shall 
update its website to provide the current/updated school 
catalog pursuant to CEC § 94913 (a)(1). 

3 CEC § 94909 (a)(5) Violation Description: On pages 6, 15, 28 and 48 of the 
institution’s 2025 catalog implies they offer their 
programs online. According to Bureau records the 
institution is not approved to offer distance education 
programs. 

Correction: The institution shall either provide proof of 
the documentation submitted to the Bureau’s Licensing 
Unit for the approval to teach distance education 
programs. 

OR if the Bureau’s records are correct, the institution 
shall update the catalog to remove the statements that 
they offer their programs online. 

4 5 CCR § 71810 (c) Violation Description: The institution fails to include the 
following disclosure regarding one or more courses in its 
catalog that do not meet the definition of an educational 
program and are not designed to lead to employment, 

“This catalog includes programs that are approved by the 
California Bureau for Private Postsecondary Education 
and subject to the California Private Postsecondary 
Education Act of 2009 and others that are not. Certain 
rights and protections outlined in this catalog, including 
but not limited to student refund rights, cancellation 
rights, and Student Tuition Recovery Fund (STRF) 
eligibility, apply only to the following state approved 
programs:” 

And a list of the programs to which the provisions of the 
Act apply after the above-mentioned disclosure. 
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Violation Code Section Violated Description of the violation and required correction. 

Correction: The institution shall include the above-
mentioned required disclosure, as well as a list of the 
programs that do not meet the definition of an 
educational program and are not designed to lead to 
employment in their catalog. 

5 CEC §94870 and §94909 
(a)(9) 

Violation Description: The institution’s 2025 catalog 
failed to contain the schedule of total charges for a 
period of attendance AND an estimated schedule of total 
charges for the entire educational program. 

“Total charges” means the sum of institutional and 
noninstitutional charges. 

Correction: The institution shall update its catalog to 
contain the schedule of total charges for a period of 
attendance AND an estimated schedule of total charges 
for the entire educational program. 

6 CEC §94909 (a)(13) Violation Description: The institution’s 2025 catalog 
failed to contain a description of the nature and extent of 
the placement services, if provided by the institution. 

Correction: The institution shall update its catalog to 
contain a description of the nature and extent of the 
placement services, if provided by the institution. 

7 CEC §94909 (a)(8)(B) in 
conjunction with CEC 
94920 (d) 

Violation Description: The pro-rata refund policy on 
page 33 of the institution’s 2025 catalog, does not 
comply with CEC § 94920 (d), the catalog implies 
refunds are not issued once a student completes 60 
percent of the period of attendance. 

A student is entitled to a refund if they complete 60% or 
less of the period of attendance. A student is not entitled 
a refund if they complete more than 60% of the period of 
attendance. 

Correction: The institution shall update the refund policy 
on page 7 of the institution’s catalog pursuant to CEC § 
94909 (a)(8)(B) and CEC § 94920 (d). 
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Violation Code Section Violated Description of the violation and required correction. 

8 CEC § 94911 (c) Violation Description: The institution’s Professional 
Certificate in Digital Filmmaking and AAS in Digital 
Filmmaking enrollment agreements fails to contain the 
required underlined capital letters on the same page as 
the student’s signature, “ 

TOTAL CHARGES FOR THE CURRENT PERIOD OF 
ATTENDANCE: 
ESTIMATED TOTAL CHARGES FOR THE ENTIRE 
EDUCATIONAL PROGRAM: 
THE TOTAL CHARGES THE STUDENT IS OBLIGATED 
TO PAY UPON ENROLLMENT:” 

Correction: The institution shall update its enrollment 
agreement to include the above-mentioned statements, 
pursuant to CEC § 94911 (c). 

9 CEC § 94911 (e)(2) in 
conjunction with 
CEC § 94919 (d) 

Violation Description: On page 2 of the institution’s 
Professional Certificate in Digital Filmmaking and AAS in 
Digital Filmmaking enrollment agreements, under the “Up 
Front, Non-Refundable Fees”, contains an unenforceable 
statement regarding the deduction of “3.5% processing 
fee” within the cancellation period. These statements do 
not comply with CEC § 94919 (d). 

Correction: The institution shall update the refund and 
cancelation policy in its enrollment agreement. The policy 
must demonstrate compliance with 94911 (e)(2) and 
CEC § 94919 (d). 

10 CEC § 94911 (e)(1) Violation Description: On page 2 Professional 
Certificate in Digital Filmmaking and AAS in Digital 
Filmmaking of the institution’s enrollment agreements 
under the “Student’s Right To Cancel”, fails to explain 
that the student has the right to cancel the enrollment 
agreement and obtain a refund of charges paid through 
attendance at the first class session, or the seventh day 
after enrollment, whichever is later. 

Correction: The institution shall update the refund and 
cancelation policy in its enrollment agreement. 
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Violation Code Section Violated Description of the violation and required correction. 

11 CEC § 94911 (e)(2) Violation Description: The institution’s Professional 
Certificate in Digital Filmmaking and AAS in Digital 
Filmmaking enrollment agreements fails to include the 
following statement in their refund policy, “if the student 
has received federal student financial aid funds, the 
student is entitled to a refund of moneys not paid from 
federal student financial aid program funds.” 

Correction: The institution shall update its enrollment 
agreement to include the above-mentioned required 
statement in their refund policy. 

12 5 CCR § 71800 (d) Violation Description: The institution’s Professional 
Certificate in Digital Filmmaking and AAS in Digital 
Filmmaking enrollment agreements failed to contain the 
date by which the student must exercise his or her right 
to cancel or withdraw. 

Correction: The institution shall update its enrollment 
agreement to include the date by which the student must 
exercise his or her right to cancel or withdraw. 
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Violation Code Section Violated Description of the violation and required correction. 

13 5 CCR § 76215 (a) Violation Description: The institution’s Professional 
Certificate in Digital Filmmaking and AAS in Digital 
Filmmaking enrollment agreements failed to contain the 
specific required language related to the Student Tuition 
Recovery Fund (STRF). 

“The State of California established the Student Tuition 
Recovery Fund (STRF) to relieve or mitigate economic 
loss suffered by a student in an educational program at a 
qualifying institution, who is or was a California resident 
while enrolled, or was enrolled in a residency program, if 
the student enrolled in the institution, prepaid tuition, and 
suffered an economic loss. Unless relieved of the 
obligation to do so, you must pay the state-imposed 
assessment for the STRF, or it must be paid on your 
behalf, if you are a student in an educational program, 
who is a California resident, or are enrolled in a 
residency program, and prepay all or part of your tuition. 

You are not eligible for protection from the STRF and you 
are not required to pay the STRF assessment, if you are 
not a California resident, or are not enrolled in a 
residency program.” 

Correction: The institution shall update its enrollment 
agreement to include the specific required language 
related to the Student Tuition Recovery Fund (STRF). 

14 CEC § 94911 (f) Violation Description: The institution’s Professional 
Certificate in Digital Filmmaking and AAS in Digital 
Filmmaking enrollment agreements failed to include a 
statement specifying that, “if the student obtains a loan to 
pay for an educational program, the student will have the 
responsibility to repay the full amount of the loan plus 
interest, less the amount of any refund.” 

Correction: The institution shall update its enrollment 
agreement to include the above-mentioned statement. 
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Violation Code Section Violated Description of the violation and required correction. 

15 5 CCR § 76140 
(a)(1)(3)(5)(6)(7)(8)(11)(13 
) 

Violation Description: The institution’s 2024 4th & 2025 
1st quarter supporting documentation failed to contain 
record of the student’s: 
(1) Student identification number, 
(3) Email address, 
(5) Address at the time of enrollment, 
(6) Home address, 
(7) Date enrollment agreement signed, 
(8) course costs, 
(11) Third-party payer identifying information, 
(13) Total institutional charges paid. 

Correction: The institution shall update the 2024 4th & 
2025 1st quarter STRF supporting documentation, 
pursuant to 5 CCR § 76140 (a)(1)(3)(5)(6)(7)(8)(11)(13) 

Pursuant to 5 CCR section 75010(d), the Institution may do either of the following: 
(1) Within 30 days from the date of the inspection, sign and return the notice to comply, 
declaring under penalty of perjury that the violation was corrected and describing how 
compliance was achieved; or 
(2) Within 30 days from the date of the inspection, file with the Bureau a written notice of 
disagreement, specifying the minor violations described in the notice to comply with which 
the person approved to operate the institution disagrees, and appealing it by requesting an 
informal office conference. If a written notice of disagreement is not timely filed with the 
Bureau, the right to appeal is deemed to have been waived. 

Pursuant to CEC section 94935(h), failure to comply with the notice to comply will result in 
the Bureau taking appropriate administrative enforcement action. 

The Notice to Comply was given to the Institution’s owner, person in control, chief academic officer, 
chief executive officer, chief operating officer, institution director, or any person delegated by any of 
the aforementioned persons to facilitate the inspection or accept such notice as set forth below. 

Notice To Comply Given To 
Name & Title: 

Jeremiah Birnbaum, CAO 

Bureau Compliance Analyst 
Name: 

Beverly Tjokrosoeharto 

Bureau Compliance Analyst 
Signature: 
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___________________________________  _____________________________ 

___________________________________ 

NOTICE TO COMPLY DECLARATION 
CU-73116819-08132025 

Institution 
Name: 

San Francisco Film School Institution 
Telephone: 

(415) 824-7000 

Institution 
Code: 

73116819 Administrator 
Name: 

Jeremiah Birnbaum 

Street 
Address: 

155 Sansome Street 
San Francisco, CA 94104 

Inspection Date: August 13, 2025 

I declare under penalty of perjury that each violation identified in this Notice to Comply has been 
corrected and attached with this declaration is evidence to support the correction of each violation 
identified. 

Signature Date 

Print Name and Title 
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