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c.  The catalog failed to clearly state whether the institution admits students from other
countries, whether visa services are provided or whether the institution will vouch for student
status, and any associated charges, as required by title 5, CCR, section 71810(b)(3).

I The catalog states visa services are not provided, however, the catalog also
refers to applicants to the school with F-1 visas.

d.  The catalog failed to clearly state the total charges for the entire educational program
as required by Code section 94909(a)(9).

i The tuition stated in the catalog is inconsistent with the tuition stated in the
enrollment agreement. The catalog states that tuition for the Bachelor’s degree program is $150
per unit and tuition for the Master’s degree program is $200 per unit. Page 1 of the exemplar
enrollment agreement states that undergraduate tuition is $200 per unit and that graduate tuition is
$400 per unit.

ii.  The “Total Charges” on page 40 of the catalog charges students in the
Bachelors of Business Administration Program $18,050.00 for the entire program, or for 120
units. However, Respondent’s application states that only 30 units can be completed at the school
and 90 units must be transferred from another institution.

iii. ~ The schedule of charges outlined in the catalog does not match the itemized
costs in the enrollment agreement. As such, Respondent has not demonstrated that all costs have
been clearly identified. For example, the catalog identifies a $10 transcript fee and a $50
application fee for admission. However, the enrollment agreement does not reference these fees.

e.  The pro rata refund calculations and examples on page 30 of the catalog do not
comply with the requirements of title 5, CCR, section 71750(c).

i According to the catalog, students who withdraw on or between days 8 through
14 will be refunded a maximum of 80 percent, however, pursuant to Code section 94920(d) and
title 5, CCR, section 71750(c), a student withdrawing on day 8 must receive a pro rata refund of
85.7 percent.

f.  The catalog failed to include the approximate number of days that will elapse

between the institution's receipt of student lessons, projects, or dissertations and the institution's
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PRAYER
WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged,
and that following the hearing, the Director of the Department of Consumer Affairs issue a
decision:
I. Denying the application of American Cornerstone University for a Approval to
Operate an Institution Non-Accredited; and,

2. Taking such other and further action as deemed necessary and proper.

DATED: __ \o \DQJ\ \ 7T

JOANNE WENZEL

Chief

Bureau for Private Postsecondary Education
Department of Consumer Affairs

State of California

Complainant

SD2016703101/81612354.docx
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