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WELCOME AND INTRODUCTION

Welcome to Milpitas Massage College’s Barbering and Cosmetology College!
Congratulations for considering MMC’s BARBERING AND COSMETOLOGY COLLEGE (also referred to as MMC’s college) to assist you in achieving your desired career goal. You are now entering a field that will provide you with opportunities for a successful future in the cosmetology, barbering and/or beauty industry.
To achieve our mission, MMC’s barbering and Cosmetology College is approved to offer the following programs:
1. Cosmetology				1600 clock hours
2. Barbering				1500 clock hours
3. Esthetics (Skin Care)			  600 clock hours
4. Manicuring				  400 clock hours
5. Cosmetology Crossover to Barbering 	  200 clock hours
6. Barbering Crossover to Cosmetology	  200 clock hours
Our training is focused for students to pass the appropriate California State Board of Barbering and Cosmetology licensure examinations. All training includes written, practical and “MOCK-BOARD” training throughout the programs to help insure success at the State Board Exam.
This catalog contains important information about the programs that we offer to help guide you as you take the next important steps toward your future. To be successful in the programs at our college you need to be prepared for hard work, dedication, and practice on your part. Our goal is to prepare our students with only the most advanced and newest techniques in the Beauty Industry. 
Our programs are designed to prepare and guide you to obtain the necessary skills for a successful career.

Sincerely,
Ninh Nguyen, Owner




1. GENERAL INFORMATION
A) Approval Disclosure Statement
Milpitas Massage College is a private institution approved to operate by the California Bureau for Private Postsecondary Education (BPPE) under the school code: 16002. Approval to operate means the institution is compliant with the minimum standards contained in the California Private Postsecondary Education Act of 2009 (as amended) and Division 7.5 of Title 5 of the California Code of Regulations. 

The California Department of Consumer Affairs – Board of Barbering & Cosmetology (BBC) approves the facilities, equipment and curriculum for Barber and Cosmetology schools. Minimum requirements must be met for approval by the Board.  

The following courses have BPPE & BBC approvals:

	
Courses
	
Hours requirements
	The Department of Labor SOC/O*

	Cosmetology
	1600
	39-5012.00

	Barbering
	1500
	39-5011.00

	Esthetics (Skin care)
	600
	39-5094.00

	Manicuring
	400
	39-5092.00



Entry level positions for our graduates include: Hair Stylist, Barber, Hair Colorist, Makeup Artist, Skin care specialist, Manicurist, Pedicurist, Nail Artist.
This institution does not have any pending petition in bankruptcy, is not operating as a debtor in possession, has not filed a petition within the past five years, or has a petition filed in bankruptcy against it within the past 5 years that has resulted in the reorganization under Chapter 11 of the United States Bankruptcy Code (11 U.S.C. Sec. 1101 et seq.)
B) School Location + Location of Instruction
All instruction takes place at the main location:
Milpitas Massage College
106 South Abel Street
Milpitas, CA  95035
C) Review of Documents
As a prospective student, you are encouraged to review this catalog prior to signing an enrollment agreement. You are also encouraged to review the School Performance Fact Sheet, which must be provided to you prior to signing an enrollment agreement.
Catalog annual updates may be made by the use of supplements or inserts accompanying the catalog.
D) Still Have Questions/ Concerns?
Any questions a student may have regarding this catalog that have not been satisfactorily answered by the institution may be directed to: 



Bureau for Private Postsecondary Education
Physical Address: 	2535 Capitol Oaks Drive, Suite 400	Phone:	(888) 370-7589
			Sacramento, CA 95833			Fax:	(916) 263-1897
Mailing Address:	P.O. Box 980818				Web site: www.bppe.ca.gov
			West Sacramento, CA 95798-0818

2. ABOUT OUR SCHOOL
Milpitas Massage College is a private institution owned by Ninh Thi Nguyen and operated by her, and a great staff of instructors with many years of experience in providing specialized training in Cosmetology, Barbering, Nail technician, Esthetics, and Electrolysis. Classes are held at 102 South Abel Milpitas, CA 95035.
The educational experience we provide is thorough and prepares the students for employment entering in private practices. Students are also provided with the needed skills and information to organize and start a private practice in the field of beauty salons. Individual attention is given to all students as needed to ensure successful completion of each course.
The Beauty salon courses are offered in different majors in which a certificate of completion is issued upon completion. All programs taken at Milpitas Massage College are certificate, non-degree programs.
A) Mission Statement and Objectives
Our mission here at Milpitas Massage College is to continually improve our school to more effectively prepare our students to enter the job market in the chosen fields of interest that we offer. Learning is a continuous process even for our staff and instructors with years of experience and education as they continue to learn and keep up with new information to pass on to students of Milpitas Massage College. The staff and faculty are dedicated to ensuring that the college programs are characterized by academic excellence and professional usefulness for today's profession. Our main goal is to meet and satisfy the learning and necessary experiences of our students to enable them to learn all the skills required of the massage profession.
Comprehensive yet practical education is provided through an intensive curriculum which draws on resources, theories and knowledge of all relevant disciplines to enable the students to study, analyze, and evaluate problems of the field of study. Courses are geared to adult vocational education which is both structured and self directed. Our certificate programs are designed to challenge and reward the adult learner. Training is provided in the skills required to become a licensee as cosmetology, barber, nail technician, esthetics, or electrolysis in order to entering into private practices.
The profession of Beauty field is a well-respected profession with opportunities to help others as well as to gain financial independence. They are all dignified and profitable careers to the well trained person. The staff and instructors of Milpitas Massage College invite you to visit our institution.
B) Faculty + Staff
Ninh Thi Nguyen, Owner/ School Director, Instructor — Ninh is the School Director and owner of Milpitas Massage College, and instructor in massage therapy. She has years of experience in management of restaurants, beauty salons, and cosmetology and massage schools. Ninh completed the 600-hour advanced massage therapy program from Milpitas Massage College.

Steven Tuan Nguyen, Instructor – Steven graduated at Santa Clara Beauty College in 1986. He has years of experience in working in the field as a barber and cosmetologist. He got credential instructor at Evergreen Beauty College and had taught there for some years. He also had taught at other schools for many years before starting teaching at Milpitas Massage College in 2016. He currently is teaching Nail technician, barbering, and cosmetology programs at our school.
Eddie Nguyen, School Administrator, CMT (#55488) — Eddie is a California Certified Massage Therapist who oversees collection and analysis of school data for all programs. In addition to his administrative work, Eddie has completed the 600-hour advanced massage therapy program from Milpitas Massage College. He received his bachelor’s in Business Administration from San Francisco State University.
Teresa Nguyen, Administrative Assistant, CMT (#31989) — Teresa provides essential administrative support to Milpitas Massage College and its students. Prior to coming to Milpitas Massage College, Teresa was an instructor’s assistant in special education at a public high school in Marin County for twelve years. Having spent a majority of her career in the field of education, she brings a high degree of compassion and professionalism to her work.
Faculty + Staff Organizational Chart

Ninh Nguyen
School Director, Owner
Instructor (CEO, COO, CAO)



Steven Tuan Nguyen
	Instructor	

Teresa Nguyen, CMT
Administrative Assistant

Eddie Nguyen, CMT
School Administrator



C) What is it Like to Attend Our School?
Attending our school can be a very rewarding experience. The amount of information and material that is presented is quite large and the amounts of knowledge and personal growth that can be attained are greater.
Students learn the required skills by collaborative practice on each other as an instructor supervises and provides suggestions for improvement. Thus, a student may receive several treatments a week by other classmates.
All students are given opportunities to train on outside patrons after they have demonstrated the ability to carry out procedures properly. Participating in lab is not only a requirement for completion; it also provides the student with experience which is so vital to success in the professional field of Beauty salon. The learning process in our school is a combination of theory and lab experience. Theory includes lectures, demonstrations, and audio-visual presentations.
D) Facilities + Equipment
The physical facility of Milpitas Massage College is about 2,500 square feet with ample parking available for students and patrons. The school consists of thirteen rooms, a reception and front desk area accommodating 36 students at any one given time. The school has four rooms for massage hands-on practice, a classroom for lecture and study, a massage demonstration area, a massage hands-on clinic and lecture area. The library & other learning resources are located in the massage demonstration area for all students to reference.
MMC’s Barbering and Cosmetology College has the following equipments available for the students to use on premises. They are to set up for the purpose of training students and for students to practice on each other while instructors supervise and give suggestions for improvement. Tables are from various manufacturers so that students are exposed to what is available in today's market.

	Styling Stations
	25

	Manicure Stations
	12

	Shampoo bowls
	8

	Hair Dryers
	12

	Facial tables and steamers
	9


To facilitate learning, the school also has a large audio-visual library covering a wide range of pertinent subjects. A reference library is also maintained for students to use while in school. Library services include supplemental textbooks, videos, slides, diagrams, charts, models which can be checked out and used within the facility and returned by the end of the day.
E) Reference Materials
The school maintains a number of reference books, magazines, videos, and other publications pertaining to the courses of study. Reference materials are kept for use in the Library on the school premises only.
F) Student Services
All students are eligible for placements and career counseling. This service is open to all students enrolled plus all graduates at no extra charge.
G) No Guarantee of Employment or Licensure Expressed or Implied
Placement assistance may be provided. However, it is understood that the school does not and
cannot promise or guarantee licensure, employment nor level or income or wage rate to any student or graduate. Known vacancies in the field will be posted on the central bulletin board. Some companies may contact this institution for candidates for employment. Students are provided with placement assistance upon request. The student is advised that the law prohibits us from guaranteeing placement as an inducement to enter the program.
H) Requirements for Eligibility for Licensure

You must be licensed to practice Barbering, Cosmetology, Manicuring and Esthetics in the State of California.  The California Board of Barbering & Cosmetology requires the following for a graduate to take the licensing examination:
1. Complete the required program hours and submit a certified Proof of Training;
2. Be at least 18 years of age;
3. Completed a High School Diploma or GED;
4. Committed no acts or crimes constituting grounds for denial of licensure under Section 480 of the Business and Professions Code;
5. Completion of the BBC Licensing Application and pay the required fee.

I) Handicapped Services
Handicapped provisions are as follows:
· Parking available
· Wheelchair accessibility
· In addition, the school can accommodate two wheelchair students at any one time.
J) Counseling
Counseling is available to all students. Instructors or administrators will meet with each student to discuss any personal, classroom or financial problem when needed. 
Each student will have his/her progress counseling at least twice. Those students experiencing academic or other problems will be counseled by an instructor and/or the director to help overcome whatever difficulty is being experienced. Students are encouraged to take advantage of this service. Students may request additional counseling sessions at any time.
K) Personal Attention
Students are given personal attention and assistance at every stage of training from the first day of enrollment to the day of graduation. At predetermined intervals, measuring instruments are utilized to evaluate the rate and quality of the student's progress. The results from these evaluations are discussed with each student and remedial assignments are made when required.
L) Housing
Milpitas Massage College does not maintain dormitory, housing, or lodging facilities for students, nor does it make specific recommendations regarding housing, nor does it have responsibility to find or assist students in finding housing. However, some accommodations may be available in the community. Rental rates vary based on length of stay. Nightly rates range from $85–300. Weekly rates range from $400–1,000+.
NOTE: We do not provide child care. Please do not bring children to school. We do not accept financial aid.
M) Transportation
Public bus transportation is available with stops located close to the campus. It may also be possible for the school to arrange for transportation by another student if schedules are compatible.

3. ADMISSION REQUIREMENTS
Admission requirements to Milpitas Massage College are in accordance with California State Rules and Regulations, and the Bureau for Private Postsecondary Education.
All applicants must meet the following:
· Applicants must be eighteen (18) years of age or older.
· Applicants will not be admitted as students without the school having a copy of that student's High School Diploma or G.E.D.
· All applicants must submit an application including a personal statement of their purpose in studying the course in which they are applying for.
Milpitas Massage College reserves the right to reject any applicant for admission not meeting the requirements for the course selected. The student's enrollment may be terminated at the election of the school director if the student's behavior absences, tardiness, dress, etc. does not conform to the attendance requirements, Rules and Regulations of the school (as stated in this catalog); in which event the student's tuition obligation will be in accordance with the school refund policy.
Applications are available by contacting the school by mail, telephone, email, or in person. Applicants are accepted throughout the year and beginning classes are held every Monday of each month throughout the year, provided an opening exists. Students are encouraged to visit the school and meet with the staff, instructors and talk to other students prior to enrollment. 
A) Admission Procedures
An applicant can make an appointment for an interview with the admissions staff. The applicant will complete an application about their personal, educational, employment history, and the area of occupational interest.
Upon completing the application, the applicant is taken on a tour of the facility. This tour includes an explanation of what goes on in each classroom and a review of course equipment and materials utilized in interested course.
If it is determined that the applicant meets admissions requirements, a Request for Transcript Form is completed and signed by the prospective student for each secondary and postsecondary school s/he has attended.
B) Enrollment
Students may enroll on any school day as instructions are offered in continuous modules allowing students entry at any time. However, a minimum of two students is needed to begin class on any one day. 
C) Student Visa for International Students
Milpitas Massage College is unable to assist international students with acquiring a student visa because we do not currently participate in federal programs that authorize a school to accept international students for training. As such, Milpitas Massage College does not provide visa services and is unable to vouch for student status for visa purposes.

D) Nondiscriminatory Clause
Milpitas Massage College does not discriminate on the basis of ability, age, color, creed, gender identity, genetic information, marital status, national origin, race, religion, sex, sexual orientation, or veteran status in its educational programs, activities, or hiring practices. Milpitas Massage College complies with Title VI and VII of the Civil Rights Act of 1964, section 504 of the Rehabilitation Act of 1973.
4. ACADEMIC POLICIES
A) Schedule and Calendar
Instruction is competency based using an open entry/exit scheduling system. This combination allows new students to begin classes every Monday on a space available basis. Time will be scheduled to provide an orientation meeting for new students. Each student will need to meet with the instructors to formulate their individual school schedule based on the course the student will be enrolled in.
Graduation occurs following completion of all time and projects as described in this catalog.
All course schedules are subject to change in starting and completing dates. Students will be duly notified.
Milpitas Massage College reserves the right to withdraw a scheduled course if the registration is insufficient to make up a class, all monies paid will be refunded. School reserves the right to postpone training in the event of acts of God, labor disputes, equipment failure, etc. Students will be duly notified.
School hours and service are year-round as follows:
Monday–Saturday: 	10:00 AM – 7:00 PM
Sunday: 			Closed
Major Holidays: 		Closed
Special Holidays may be declared for emergency reasons. Holidays of all religious beliefs are honored.
B) Grading Policy
Students are examined weekly in theory and practical work. Grading is as follows:
COUKKF. Above 70% 	Pass
COUKKG. Below 70%	Fail
Formal grade reports are issued to the student upon completion or the course. Grade reports indicate courses taken, credits received, hours earned, and grade assigned. Grades are issued for paid coursework only. A student who has failed to make payment for tuition of this course will not receive his/her final grade until payment is made. Students must maintain a 70% average for successful progress and completion. The school presents each student with three progress reports based on the number of hours in their course. Prior to each progress evaluation; students not meeting satisfactory of 70% average will be counseled. This will be done in order to provide the student with assistance in achieving their academic objective. Grade averages are calculated on the basis of 35% for written examinations and 65% for practical evaluations and examinations.
C) Academic Review Procedures
1. Challenging the record for purposes of changed any of its contents must be requested in writing, stating fully the reason for challenge.
2. All requests will be reviewed by the director, in consultation with the instructor and a determination made to either retain the records intact or change them.
3. The student may meet with the instructor and anyone he/she may designate to review the conclusions.
4. Should further review be requested by the student, a disinterested third party with competence in the program will be asked to review the student's records and findings, and make a recommendation to the director for final action.
5. Parental access to records is not permitted unless the student is a minor dependent.
D) Challenge of Unit of Study
Students of Beauty classes may challenge each unit of study by formally petitioning to have administered to them a challenge test. The test must be taken at least one week before scheduled instruction in the unit. Students obtaining a passing score will be permitted to advance to the next unit of study. The law prohibits challenges to units of instruction for other than the courses offered by the college.


E) Academic Progress Evaluation Schedule
	
	Beauty Program
	Initial Evaluation
	Mid-term Evaluation
	Final Evaluation

	Cosmetology
	200 hours
	1000 hours
	1600 hours

	Barber
	200 hours
	1000 hours
	1500 hours

	Nail Technician
	50 hours
	200 hours
	400 hours

	Electrolysis
	200 hours
	300 hours
	600 hours

	Esthetics
	100 hours
	300 hours
	600 hours


F) Statement of Satisfactory Academic Progress
All students attending Milpitas Massage College are required to comply with the following satisfactory progress policy. Students will be evaluated on both academic and attendance progress.
The Higher Education Act mandates that institutions of higher education establish minimum standards of "Satisfactory Academic Progress" for students receiving financial aid. Milpitas Massage College applies these standards to all students, regardless of whether or not they are financial aid recipients.
Satisfactory academic progress is defined as meeting acceptable standards as defined by predetermined objectives of our institution. These objectives are directly correlated with the performance standards set by the institute.
G) The Elements Of Satisfactory Progress Are:
coukmv. How are students graded? Students are graded as they complete units of the curriculum. Grades are determined as a compilation of examination score (written and practical) and such other criteria and observations as the school deems appropriate in the training of technical personnel. To maintain satisfactory academic progress, a student must achieve a cumulative grade average of 70 percent or better at 25 percent of the course; a 75 percent at 50 percent; and at least a 75 percent grade average at completion. Students meeting minimum requirements at academic evaluation will be considered to be making satisfactory progress in their academic work until the next academic evaluation. 
coukmw. How long do programs last? Classes meet every weekday from 10:00 AM – 7:00 PM at the main campus located at 102 S. Abel Street, Milpitas, CA 95035. These time frames are based on full-time attendance and will be adjusted, on a pro-rata basis, in the event that a student changes from one program or schedule to another.


	Beauty Program
	Approximate
	Maximum

	Cosmetology
	48 weeks
	104 weeks

	Barber
	44 weeks
	104 weeks

	Nail Technician
	11 weeks
	52 weeks

	Esthetics
	16 weeks
	52 weeks

	Electrolysis
	16 weeks
	104 weeks


Course incompletes, repeats, and noncredit remedial courses have no effect on the school's satisfactory academic progress policy standards.
c. How many absences can a student have? To maintain satisfactory academic progress, a student may have absences (net of make-up time) of up to 25 percent of the total course length. Lost attendance time while a student is on an approved leave of absence will not be counted as absent time.
coukpl. Can students retake classes? Students will be given an opportunity, at the discretion of the school director and subject to the availability of space, to repeat, remediate or make up lost work. This work shall be given full standing and credit with respect to the evaluation of the students maintaining of satisfactory progress.
couksb. What is the probation policy? A student not maintaining satisfactory academic progress during the first 25 percent of the stated course period will be placed on academic probation for the next 25 percent of the course. If, at the end of that period, the student has not overcome the deficiencies and met all other criteria necessary for graduation, the student shall be subject to expulsion at the discretion of the school director.
coukur. Can a student appeal a probation decision? A student placed on academic probation or deemed not to be making satisfactory academic progress may review the determination and may appeal the determination through the school director whose judgment in this matter shall be final, conclusive and binding. Students may appeal negative satisfactory progress determination for academics, attendance, or both by contacting the school director. The school director will set up an appointment convenient to both student and school director. The student should plan to provide the school official with test papers, worksheets, and any other documentation that would uphold his or her claim. Should the school director find evidence or rule in favor of the student, proper corrections will be made to the evaluation appealed and other documents if required.
H) Conditions for Interruption for Unsatisfactory Progress
Conditions for interruption of unsatisfactory progress: When the student's grade average is unsatisfactory (Below C), the student will be interrupted from enrollment.
Students placed on academic probation the end of any evaluation do not comply with the minimum established academic satisfactory progress and are not making satisfactory progress.
I) Conditions for Re-enrollment after Interruption—Probation
Re-enrollment or re-entrance will be approved only after evidence is shown to the director's satisfaction that conditions, which caused the interruption for unsatisfactory progress has been rectified. Students meeting the minimum academic standard will be placed again as an eligible student.
J) Course Duration
Courses are measured in class hours of supervised instruction. The required projects for each course must be completed unless the student has been given credit for prior training or experience or demonstrates through practical and written tests the level of competency required for employment. A class hour is 50 minutes.

K) Graduation
Certificate of Completion will be used after the completion of the entire program and all tuition fees are paid in full. Classroom and lab instruction will be tested. The student must achieve a passing grade average (as stated in this catalog) to receive a certificate of completion. Students will be permitted to re-test. For any grade below passing, a certificate of completion will be awarded to a student who discontinued classes to accept employment after 60 days of such employment. Make-up time for extenuating circumstances may be granted by the school director. Excessive absence may be cause for dismissal.
L) Right of Privacy
The Federal Right of Privacy Act of 1964 enables all students to review their academic records, including grades, attendance, and counseling records. Students' records are confidential and only such agencies or individuals authorized by law are allowed access without written permission of the student. State law requires the school to maintain these records for no more than a five (5) year period.
M) Student Records
Students have the right to review of their records by writing to the school director. All such reviews will be scheduled during regular hours under appropriate supervision. The school cannot release any information about an individual student to pertinent agencies, prospective employers, etc. without the written authorization from the student. There is a form to be filled out and signed by the student before any information can be released. Due to the privacy act, this form is filled out each time information is requested. The student will indicate on the form those persons, individuals, and private agencies that may have access or that the school can release information to. If they are not listed, the school will not release information on said student. Each signed form will be kept in the student's school file.
The school maintains student records for a period of five years (with the exception of student's transcripts which are retained permanently). It is the student's responsibility to retain copies of school documents, certificates, or transcripts.
N) Attendance
Absences will be excused under the following circumstances: illness, death, or birth in the immediate family; and other valid reasons substantiated in writing, and at the discretion of the school director. All other absences will be considered unexcused. All excused and/or unexcused absences must be recorded.
Time cards will be used to keep track of hours.
Tardiness is discouraged. Students arriving late may clock in at the time of arrival and join the class in progress. This tardiness is considered as one unexcused absence.
O) Probation/Suspension:
Students with three unexcused absences in any class will receive written notification of academic probation for a period of one month. Any unexcused absences during such probationary period will be cause for suspension of the student's training program.
P) Make up work
Make up work may be required for any absence. However, hours of make up work cannot be accepted as hours of class attendance.
Q) Leave of absence
Written requests for leaves of absence will be considered and such leave may be granted to students at the discretion of the school director. A leave of absence for longer than thirty (30) days will only be granted for medical reasons upon the written modification of a medical doctor. A medical leave may not exceed 180 days. Leaves of absences, withdrawals, and other official interruption of training will have no affect on the student's attendance and/or academic status. The status whether it is satisfactory or unsatisfactory in either academic or attendance, will remain the same upon return from a leave of absence. Upon returning to school after a leave of absence the student's attendance status will be as before they went on leave.
R) Transfer Students
Milpitas Massage College does not have any official articulation or transfer agreement with any other college. However, challenge of unit could be considered. Also, please refer to the section "Notice concerning transferability of credits and credentials earned at our institution". Any transferred students from another eligible institution must attend at least 300 hours at Milpitas Massage College. Milpitas Massage College students who desire to transfer to another institution and request an official transcript are subject to a $20 transcript fee.
S) Distance Learning
Milpitas Massage College does not offer any educational programs for distance or remote education.
T) Notice Concerning Transferability of Credits and Credentials Earned At Our Institution
The transferability of credits you earn at Milpitas Massage College is at the complete discretion of an institution to which you may seek to transfer. Acceptances of the certificate you earn in beauty salon fields are also at the complete discretion of the institution to which you may seek to transfer. If the certificate that you earn at this institution is not accepted at the institution to which you seek to transfer, you may be required to repeat some or all of your coursework at that institution. For this reason you should make certain that your attendance at this institution will meet your educational goals. This may include contacting an institution to which you may seek to transfer after attending Milpitas Massage College to determine if your certificate will transfer.
This institution has not entered into an articulation or transfer agreement with any other colleges or universities.
U) Recognition of Credits Transferred From Other Institutions
Milpitas Massage College will recognize credit hours from other accredited and/or National Certification Board for Beauty school where the curriculum is substantially similar in scope and content to that of the program the student wishes to transfer into. Transferred credit hours will be rounded down to the nearest equivalent Milpitas Massage College Chapter and the student shall begin at the subsequent Chapter in the program of study. For example, a student who received 275 hours of substantially similar training would be credited academically for 250 hours of training at Milpitas Massage College. Similarly, financial credit shall be awarded equivalent to the portion of credit hours transferred. Therefore, a student who transferred 200 hours from another institution would be discounted 200 hours of tuition at Milpitas Massage College.
To receive transfer of academic credits, students will be required to complete a written exam or exams comparable as required for passing an individual Chapter or program. Hands-on examinations are administered at an additional expense of $75 to ensure basic hands-on competencies. However, "testing out" is otherwise not applicable. Milpitas Massage College does not grant credit for professional experience, non-credit classes, or classes or programs completed from institutions not recognized by the state of California or an appropriate accrediting bureau recognized by the Department of Education.
Tuition adjustments for transferred credit will be based on the clock hour value of the program tuition charged. Financial credit will be equal to the hours transferred multiplied by the tuition per-hour for the program of study at Milpitas Massage College less books, registration, and Student Tuition Recovery Fund fees (when applicable). Due to the integrated nature of Milpitas Massage College programs, transfer of credits will not exempt students from attending classes. All transfer students are expected to attend every class as scheduled for their program of study.
V) Credit Evaluation + Experiential Credit
Milpitas Massage College does not offer advanced placement or credit for experiential learning.
W) Language of Instruction
All official instruction and educational materials will be given in the English language only. However, student questions for clarification may be answered in Vietnamese depending on the student’s language preference. If a student has no formal experience with instruction in Vietnamese (e.g., high school or college experience in Vietnam), then questions will be given in English.
X) English-as-a-Second Language (ESL)
We do not offer English-as-a-Second-Language teaching at this institution.
Y) Language Proficiency
To best match job market requirements, the following apply to students whose primary language is not English:
coukxh. For a student whose high school or equivalent coursework was not completed in English, and for whom English was not a primary language, we will seek a score of 500 on a TOEFL – Test of English as a Foreign Language).
coukxi. The TOEFL requirement does not apply to students who have received their high school diploma or the equivalent at an academic institution which has provided the instruction in the English language.
coukxj. Similarly, the TOEFL requirement does not apply to students who have completed coursework, in English, at the college level.
5. CONDUCT POLICIES
All students enrolled in the Milpitas Massage College assume professional responsibilities which include:
coukzx. Students must conduct themselves in a professional manner.
coukzy. Enrolled full time students must attend twenty-four (24) hours or more per week. Enrolled part time students must attend a minimum of twelve (12) hours per week up to twenty-three (23) hours per week.
coukzz. Smoking, alcohol beverages or drugs are prohibited in the school.
coulaa. Students are responsible for their own belongings.
A) Unsatisfactory Conduct
At the discretion of the school administration, a student may be dismissed from school for any incident of an intoxicated or drugged state of behavior possession of drugs or alcohol upon school premises, possession of weapons upon school premises, behavior created a safety hazard to other students, an administrator, or faculty member, or any other stated or determined infraction of conduct. The policy on dismissal for unsatisfactory conduct is as follows:
couldd. A record of unsatisfactory performance..
coulde. A record of negative conduct and behavior.
couldf. Any incident of alcohol or drug abuse.
B) Academy Honesty Policy & Procedures
Academic honesty is a cornerstone of the educational community; therefore, students are expected to understand the standards of academic honesty as they pertain to students’ behavior in the classroom.
· Plagiarism
· It is important for students to acknowledge sources that are used for completing classroom assignments. Plagiarism is a form of academic dishonesty. 
· Plagiarism may be any one of the following:
· Verbatim copying without proper documentation of the source(s).
· Paraphrasing without proper documentation of the source(s).
· Unacknowledged appropriation of information or ideas from someone else.
· If students have any questions about these forms of plagiarism or about an assignment they are preparing, they should ask their instructor for clarification rather than risk unintentional plagiarism.
· Cheating
· It is important for students to act in an honest and trustworthy manner. Work performed on examinations or other forms of evaluation must represent an individual’s own work, knowledge and experience of the subject matter. Students are expected to follow the classroom rules established by the instructor. 
· Cheating may be any one of the following:
· Unauthorized looking at or procuring information from any unauthorized sources or from another student’s work during an examination or from any work that will be graded or given points.
· Unauthorized acquiring, reading or learning of test questions prior to the testing date and time. 
· Changing any portion of a returned graded test or report and resubmitting it as an original work to be regraded.
· Presenting the work of another as one’s own for a grade or points.
· Knowingly assisting another student in cheating.
· This list is not all-inclusive and the list itself is not meant to limit the definition of cheating to just these items mentioned.
· Consequences of Academic Dishonesty
· The disciplinary action for cheating or plagiarism is up to the discretion of the instructor. The instructor may select one or more of the following options: 
· Issue an oral or written notification and warn the student that further acts of this sort will result in additional disciplinary action.
· Issue an “NP” or a failing grade (“F”) or “0” for the assignment in question.
· Refer the student to the School Director for disciplinary action.

6. EDUCATIONAL CURRICULUM

Completing hours required for your major applied effort and the following technical and operational requirements, a student will learn the art and science of cosmetology which includes hair cutting, hair styling, hair coloring, chemical services, skin care and nail care.  Graduates, once licensed, can secure positions as a hairstylist, chemical specialist, color specialist, make-up artist, and skin care of manicuring specialist.  Successful graduates will have the knowledge and skills needed to pass the required California State Board examination for Cosmetology licensure.

Assimilation of knowledge in hair chemistry, principles of electricity as they apply to Cosmetology and principles of hair design and styling, hair enhancements, nail care, skin care, hair change, and hair color.  Demonstrations by students that they have met all the state behavioral objectives prescribed for the course preparatory to state licensure examinations.
Students are prepared to enter the field of beauty in a salon setting, or starting their own private practice. The curriculum includes a business section. Upon satisfactory completion students receive a certificate of completion from the school. 
All beauty programs prepare students for gainful employment in jobs classified as 39-5000 Personal Appearance Workers by the United States Department of Labor Standard Occupational Classification System.


Cosmetology (1600 Hours)
	
	Minimum Hours of Technical Instruction
	Minimum Practical Operations

	Cos. Act. Rules & Reg’s, Law 
	20
	N/A

	Cosmetology Chemistry 
	20
	N/A

	Health & Safety/Hazardous Substances 
	20
	N/A

	Electricity 
	5
	N/A

	Disinfection/Sanitation 
	20
	10

	Anatomy/Physiology 
	15
	N/A

	Wet & Thermal Hairstyling 
	45
	240

	Press and Curl, Permanent Waving 
	40
	80

	Chemical Straightening 
	20
	25

	Hair Cutting 
	20
	80

	Hair Coloring/Bleaching 
	60
	70

	Scalp & Hair Treatments 
	10
	20

	Facials-manual 
	5
	10

	Facials-electrical 
	10
	15

	Chemical Facial 
	10
	15

	Eyebrow Arching & Hair Removal 
	10
	20

	Make-up 
	15
	10

	Water & Oil Manicuring 
	5
	15

	Pedicuring 
	5
	10

	Artificial Nails
	
	

	Acrylic Liquid & Powder Brush-on 
	10
	50

	Artificial Nail tips 
	10
	50

	Nail wraps & repairs nails 
	5
	20

	Additional Training 
	100
	N/A

	Cumulative Totals
	585 (Theory Hours)
	1,015 (Practical Hours)




Barbering (1500 Clock Hours)
	
	Minimum Hours of Technical Instruction
	Minimum Practical Operations

	Laws, Regulation
	20
	

	Health and Safety
	45
	

	Hairstyling
	65
	240

	Hair Cutting
	20
	500

	Shaving and Facial services
	100
	60

	Client Prep
	10
	

	Anatomy and Physiology
	15
	

	Disinfection and Sanitation
	20
	20

	Scalp Manipulations & Shampooing
	15
	25

	Hair Waving and Curling (Permanents)
	40
	105

	Hair Coloring, Tinting & Bleaching
	60
	50

	Preparation for Employment including:
	25
	

	Skin & Hair analysis and Disease
	15
	

	              Additional training
	80
	

	Cumulative Totals
	530 (Theory Hours)
	1,000 (Practical Hours)



Manicuring (400 Clock Hours)
	
	Minimum Hours of Technical Instruction
	Minimum Practical Operations

	Cosmetology Act and Board Rules & Regulation
	10
	

	Cosmetology Chemistry
	10
	

	Health & Safety, Hazardous Substances, HIV/AIDS
	15
	

	Anatomy, Physiology
	10
	

	Disinfection & Sanitation, Bacteriology
	10
	10

	Water and Oil Manicures
	15
	40

	Complete Pedicures
	10
	20

	Massage Techniques
	5
	10

	Application of Artificial Nails Liquid & Powder Brush - on
	15
	80 nails

	Nail Tips
	10
	60 nails

	Nail Wraps & Repairs
	5
	40 nails

	EMPLOYMENT TRAINING MAX.
	25
	

	Preparation for Employment including: Professionalism, Application/Resume; Development, Interview; Preparation and Job search skills

	
	

	Cumulative Totals
	140 (Theory Hours)
	260 (Practical Hours)



Electrolysis (600 Clock Hours)

	
	Minimum Hours of Technical Instruction
	Minimum Practical Operations

	Cosmetology Act
	10
	

	Electrolysis
	25
	125

	Thermolysis
	35
	125

	Blend/Dual Modality
	35
	125

	Electricity
	25
	10

	Laws & Regulations
	20
	

	Health & Safety Considerations, Sterilization
	35
	1010

	Anatomy & Physiology
	10
	

	Reception & Desk
	20
	

	Cumulative Total
	205 (Theory Hours)
	385 (Practical Hours)





Esthetics (600 Clock Hours)
	
	Minimum Hours of Technical Instruction
	Minimum Practical Operations

	Cosmetology Act and Board Rules and Regulations 
	10
	

	Cosmetic Chemistry
	10
	

	Anatomy, Bacteriology/Biology 
	15
	

	Health & Safety (HIV/AIDS & Hepatitis B), MSDS 
	20
	

	Electricity 
	10
	

	Disinfection & Sanitation 
	10
	5

	Facials-Manual 
	20
	160

	Facials-Electrical 
	30
	60

	Chemical Facials – Peels, Packs, Masks, Scrubs 
	20
	45

	Eyebrow Arching, Hair Removal, Tweeze, Wax & Depilatories  
	40
	40

	Make-up, including skin analysis 
	20
	40

	Additional Training – Preparation for Employment, Client & work prep.
	25
	

	
	250 (Theory Hours)
	340 (Practical Hours)


7. COURSE DESCRIPTIONS

Barbering
The course of study for students enrolled in the barbering course shall consist of the required number of hours of technical instruction and practical operations covering all practices constituting the art of barbering pursuant to Section 7316 of the Barbering and Cosmetology Act.  For the purpose of this section, technical instruction shall mean instruction by demonstration, lecture, classroom participation or examination.  Practical operation shall mean the actual performance by the student of a complete service on another person or mannequin.  The instruction shall include training in basic haircutting and hairstyling of all textures of hair at the discretion of the school owner and lead instructor.  The Barbering course of study is designed to prepare students for the state licensing examination and for profitable employment as a Barber.  

Esthetics
This program shall consist of technical instruction and practical operations covering all practices of an esthetician.  Successful graduates will have the knowledge and skills needed to pass the required California State Board Examination for Esthetician licensure.  Entry level positions as a skin care therapist, make-up artist, brow expert, product representative or waxing technician are some of the options that a licensed Esthetician an secure.  The student will learn all phases of skin care including manual and electrical facials; use of cosmetic preparations; daytime, evening, and fantasy, and theatrical make-up, in addition, knowledge of product chemistry for safety and patron protection.

Manicuring
The course teaches the art and science of manicuring.  The student will learn to perform the skills, methods, and techniques of beautifying the hands through manicuring, apply artificial nails, and nail wrapping and massaging.  He/she will also improve the appearance of the feet with pedicure techniques.  Successful graduates will have the knowledge and skills needed to pass the required California board examination for manicurist licensure.  Graduates who obtain their licenses can secure entry level manicuring positions at salon and spas.  Emphasis is placed on the ultimate client experience in a spa environment and qualities that top spas in the area seek when employing graduates.

Electrolysis
The curriculum for students enrolled in an electrology course shall consist of the required hours of technical instruction and practical training covering all practices constituting the art of electrology pursuant to section 7316 of the Barbering and Cosmetology Act.  The required subjects of instruction in electrolysis, thermolysis, blend/dual modality and electricity shall be completed with the minimum hours of technical instruction and practical operations for each subject matter.  The subject of electrolysis shall include the study of epilation using single and multiple-needle insertion techniques, the use of galvanic current, skin reactions and anaphoresis and cataphoresis, and evaluating a client’s health history for compatibility with electrolysis treatment.  The subject of thermolysis shall include the study of epilation using automatic and manual thermolysis equipment, insertion techniques, the use of high frequency current in both high and low intensities, skin reactions, and evaluating a client’s history for compatibility with thermolysis treatment.  The subject of blend/dual modality shall include the study of epilation using a combination of high frequency and galvanic currents, insertion techniques, skin reactions and anaphoresis and cataphoresis, and evaluating a client’s health history for compatibility with blend/dual modality treatments.

Cosmetology
The primary purpose of this Cosmetology course is to train the student in the basic skills, judgments, safety judgments, proper work habits, and desirable attitudes necessary to obtain licensure and for competency as an entry level cosmetologist or related position. Upon completion of the course requirements, the determined graduate will be able to:
1. Project a positive attitude and a sense of personal integrity and self-confidence.
2. Practice proper grooming and effective communications skills and visual poise.
3. Understand employer employee relationships and respect the need to deliver worthy service for value received.
4. Perform the basic manipulative skills including hair styling, shaping, bleaching, tinting, chemical reformation, scalp/ hair conditioning, facials, manicures, pedicures and nail extensions.
5. Perform the basic analytical skills to determine proper makeup, hairstyle, and color application for the client’s best overall look.
6. Apply the theory, technical information and related matter to assure sound judgments, decisions, and procedures.
8. TUITION SCHEDULE
Price represents the cash price of programs. Utilizing a payment plan will not incur additional charges. Please contact school staff directly to discuss payment plan options. Prices are subject to change without notice. Registration fees are non-refundable and are required to reserve a place in any program.


A) Cosmetology Course (1600 Hours)
Schedule of Charges: Registration fee of $100 and STRF fee of $0 is due prior to first day of instruction. Remaining tuition ($6,000) and fees ($45) must be paid before student can receive graduation certificate.

	INSTITUTIONAL COSTS
	
	

	Registration fee (non-refundable)
	$100
	
	Equipment
	$	0

	Tuition
	$6,000
	
	Lab supplies or kits
	$	0

	Textbooks & Learning Media
	$45
	
	Tutoring
	$	0

	Student Tuition Recovery Fund fee (non-refundable)
	$0
	
	Uniforms or other special protective clothing
	$	0

	
	
	
	Fees to transfer credits
	$	0

	TOTAL CHARGES TO STUDENT
	
	
	
	$	6,645



	TOTAL CHARGES FOR THE PERIOD OF ATTENDANCE (500 class hours):
	$
	6,645

	ESTIMATED TOTAL CHARGES FOR THE ENTIRE EDUCATIONAL PROGRAM:
	$
	6,645

	TOTAL CHARGES A STUDENT IS OBLIGATED TO PAY UPON ENROLLMENT:
	$
	100


B) Barber Course (1500 Hours)
Schedule of Charges: Registration fee of $100 and STRF fee of $0 is due prior to first day of instruction. Remaining tuition ($5,500) and fees ($25) must be paid before student can receive graduation certificate.

	INSTITUTIONAL COSTS
	
	

	Registration fee (non-refundable)
	$	100
	
	Equipment
	$	0

	Tuition
	$	5,500
	
	Lab supplies or kits
	$	0

	Textbooks & Learning Media
	$	25
	
	Tutoring
	$	0

	Student Tuition Recovery Fund fee (non-refundable)
	$	0
	
	Uniforms or other special protective clothing
	$	0

	
	
	
	Fees to transfer credits
	$	0

	TOTAL CHARGES TO STUDENT
	
	
	
	$	5625



	TOTAL CHARGES FOR THE PERIOD OF ATTENDANCE (600 class hours):
	$
	5625

	ESTIMATED TOTAL CHARGES FOR THE ENTIRE EDUCATIONAL PROGRAM:
	$
	5625

	TOTAL CHARGES A STUDENT IS OBLIGATED TO PAY UPON ENROLLMENT:
	$
	100


C) Nail Technician Course (400 Hours)
Schedule of Charges: Registration fee of $100 and STRF fee of $0 is due prior to first day of instruction. Remaining tuition ($2,500) and fees ($25) must be paid before student can receive graduation certificate.

	INSTITUTIONAL COSTS
	
	

	Registration fee (non-refundable)
	$100
	
	Equipment
	$	0

	Tuition
	$2,500
	
	Lab supplies or kits
	$	0

	Textbooks & Learning Media
	$25
	
	Tutoring
	$	0

	Student Tuition Recovery Fund fee (non-refundable)
	$0
	
	Uniforms or other special protective clothing
	$	0

	
	
	
	Fees to transfer credits
	$	0

	TOTAL CHARGES TO STUDENT
	
	
	
	$	2,625



	TOTAL CHARGES FOR THE PERIOD OF ATTENDANCE (500 class hours):
	$
	2,625

	ESTIMATED TOTAL CHARGES FOR THE ENTIRE EDUCATIONAL PROGRAM:
	$
	2,625

	TOTAL CHARGES A STUDENT IS OBLIGATED TO PAY UPON ENROLLMENT:
	$
	100


D) Esthetics Course (600 Hours)
Schedule of Charges: Registration fee of $100 and STRF fee of $0 is due prior to first day of instruction. Remaining tuition ($3,500) and fees ($45) must be paid before student can receive graduation certificate.

	INSTITUTIONAL COSTS
	
	

	Registration fee (non-refundable)
	$100
	
	Equipment
	$	0

	Tuition
	$3,500
	
	Lab supplies or kits
	$	0

	Textbooks & Learning Media
	$45
	
	Tutoring
	$	0

	Student Tuition Recovery Fund fee (non-refundable)
	$0
	
	Uniforms or other special protective clothing
	$	0

	
	
	
	Fees to transfer credits
	$	0

	TOTAL CHARGES TO STUDENT
	
	
	
	$	3,645



	TOTAL CHARGES FOR THE PERIOD OF ATTENDANCE (500 class hours):
	$
	6,645

	ESTIMATED TOTAL CHARGES FOR THE ENTIRE EDUCATIONAL PROGRAM:
	$
	6,645

	TOTAL CHARGES A STUDENT IS OBLIGATED TO PAY UPON ENROLLMENT:
	$
	100


E) Electrolysis Course (600 Hours)
Schedule of Charges: Registration fee of $100 and STRF fee of $0 is due prior to first day of instruction. Remaining tuition ($8,000) and fees ($150) must be paid before student can receive graduation certificate.

	INSTITUTIONAL COSTS
	
	

	Registration fee (non-refundable)
		$100
	
	Equipment
	$	0

	Tuition
	$8,000
	
	Lab supplies or kits
	$	0

	Textbooks & Learning Media
	$150
	
	Tutoring
	$	0

	Student Tuition Recovery Fund fee (non-refundable)
	$0
	
	Uniforms or other special protective clothing
	$	0

	
	
	
	Fees to transfer credits
	$	0

	TOTAL CHARGES TO STUDENT
	
	
	
	$	8,250



	TOTAL CHARGES FOR THE PERIOD OF ATTENDANCE (500 class hours):
	$
	8,250

	ESTIMATED TOTAL CHARGES FOR THE ENTIRE EDUCATIONAL PROGRAM:
	$
	8,250

	TOTAL CHARGES A STUDENT IS OBLIGATED TO PAY UPON ENROLLMENT:
	$
	100



F) Barber Crossover for Cosmetology (200 Hours) 
Schedule of Charges: Registration fee of $100 and STRF fee of $0 is due prior to first day of instruction. Remaining tuition ($3,000) and fees ($45) must be paid before student can receive graduation certificate.

	INSTITUTIONAL COSTS
	
	

	Registration fee (non-refundable)
		$100
	
	Equipment
	$	0

	Tuition
	$3,000
	
	Lab supplies or kits
	$	0

	Textbooks & Learning Media
	$45
	
	Tutoring
	$	0

	Student Tuition Recovery Fund fee (non-refundable)
	$0
	
	Uniforms or other special protective clothing
	$	0

	
	
	
	Fees to transfer credits
	$	0

	TOTAL CHARGES TO STUDENT
	
	
	
	$	3,145



	TOTAL CHARGES FOR THE PERIOD OF ATTENDANCE (500 class hours):
	$
	3,145

	ESTIMATED TOTAL CHARGES FOR THE ENTIRE EDUCATIONAL PROGRAM:
	$
	3,145

	TOTAL CHARGES A STUDENT IS OBLIGATED TO PAY UPON ENROLLMENT:
	$
	100


E) Cosmetology Crossover for Barber (200 Hours)
Schedule of Charges: Registration fee of $100 and STRF fee of $0 is due prior to first day of instruction. Remaining tuition ($3,000) and fees ($45) must be paid before student can receive graduation certificate.

	INSTITUTIONAL COSTS
	
	

	Registration fee (non-refundable)
		$100
	
	Equipment
	$	0

	Tuition
	$3,000
	
	Lab supplies or kits
	$	0

	Textbooks & Learning Media
	$45
	
	Tutoring
	$	0

	Student Tuition Recovery Fund fee (non-refundable)
	$0
	
	Uniforms or other special protective clothing
	$	0

	
	
	
	Fees to transfer credits
	$	0

	TOTAL CHARGES TO STUDENT
	
	
	
	$	3,145



	TOTAL CHARGES FOR THE PERIOD OF ATTENDANCE (500 class hours):
	$
	3,145

	ESTIMATED TOTAL CHARGES FOR THE ENTIRE EDUCATIONAL PROGRAM:
	$
	3,145

	TOTAL CHARGES A STUDENT IS OBLIGATED TO PAY UPON ENROLLMENT:
	$
	100



C) Financial Aid + Loans
Milpitas Massage College is a privately owned institution and does not currently have access to state or federal student aid programs such as FAFSA, G.I. Bill funds, Pell Grants or Lifetime Learning credits. Milpitas Massage College does offer a tuition payment plan. Please contact the school administration for further assistance.
Milpitas Massage College does not provide student loans of any kind. Students may choose to seek private educational lending through alternative sources. The principal amount of any privately acquired educational loan and any fees or interest incurred associated with privately acquired loan(s) are the sole responsibility of the student before enrollment, during the training and after graduation or withdrawal from educational programs at Milpitas Massage College. Milpitas Massage College takes no responsibility for loan agreements made privately between students and their lending institutions. If a student obtains a loan to pay for an education at Milpitas Massage College, the student will have to repay the full amount of the loan plus interest, less the amount of any refund, and that, if the student receives financial aid funds, the student is entitled to a refund of the moneys not paid from federal student financial aid program funds.
D) Student Tuition Recovery Fund
The State of California established the Student Tuition Recovery Fund (STRF) to relieve or mitigate economic loss suffered by a student in an educational program at a qualifying institution, who is or was a California resident while enrolled, or was enrolled in a residency program, if the student enrolled in the institution, prepaid tuition, and suffered an economic loss.
Unless relieved of the obligation to do so, you must pay the state-imposed assessment for the STRF, or it must be paid on your behalf, if you are a student in an educational program, who is a California resident, or are enrolled in a residency program, and prepay all or part of your tuition.
You are not eligible for protection from the STRF and you are not required to pay the STRF assessment, if you are not a California resident, or are not enrolled in a residency program.
It is important that you keep copies of your enrollment agreement, financial aid documents, receipts, or any other information that documents the amount paid to the school. Questions regarding the STRF may be directed to the Bureau for Private Postsecondary Education, 2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833, (916) 431-6959 or (888) 370-7589.
To be eligible for STRF, you must be a California resident or are enrolled in a residency program, prepaid tuition, paid or deemed to have paid the STRF assessment, and suffered an economic loss as a result of any of the following:
1. The institution, a location of the institution, or an educational program offered by the institution was closed or discontinued, and you did not choose to participate in a teach-out plan approved by the Bureau or did not complete a chosen teach-out plan approved by the Bureau.
2. You were enrolled at an institution or a location of the institution within the 120 day period before the closure of the institution or location of the institution, or were enrolled in an educational program within the 120 day period before the program was discontinued.
3. You were enrolled at an institution or a location of the institution more than 120 days before the closure of the institution or location of the institution, in an educational program offered by the institution as to which the Bureau determined there was a significant decline in the quality or value of the program more than 120 days before closure.
4. The institution has been ordered to pay a refund by the Bureau but has failed to do so.
5. The institution has failed to pay or reimburse loan proceeds under a federal student loan program as required by law, or has failed to pay or reimburse proceeds received by the institution in excess of tuition and other costs.
6. You have been awarded restitution, a refund, or other monetary award by an arbitrator or court, based on a violation of this chapter by an institution or representative of an institution, but have been unable to collect the award from the institution.
7. You sought legal counsel that resulted in the cancellation of one or more of your student loans and have an invoice for services rendered and evidence of the cancellation of the student loan or loans.
To qualify for STRF reimbursement, the application must be received within four (4) years from the date of the action or event that made the student eligible for recovery from STRF.
A student whose loan is revived by a loan holder or debt collector after a period of noncollection may, at any time, file a written application for recovery from STRF for the debt that would have otherwise been eligible for recovery. If it has been more than four (4) years since the action or event that made the student eligible, the student must have filed a written application for recovery within the original four (4) year period, unless the period has been extended by another act of law.
However, no claim can be paid to any student without a social security number or a taxpayer identification number.
9. STUDENT’S RIGHTS
A) Notice of Student’s Rights + Procedure for Addressing Student Grievances
a. You may cancel your contract for school without any penalty or obligation on the first day following of your class as described in the "Notice of Cancellation" form that will be given to you at the first class you go to. Read the "Notice of Cancellation" form for an explanation of your cancellation rights and responsibilities. If you have lost your "Notice of Cancellation" form, ask the school for a sample copy.

b. After the end of the cancellation period, you also have the right to stop school at any time, and receive a refund for the part of the course not taken. Your refund rights are described in the "Enrollment Agreement". If you have lost your copy of the "Enrollment Agreement", ask the school for a copy and/or description of the refund policy.

c. If the school closes before you graduate, you may be entitled to a refund. Contact the Bureau for Private Postsecondary Education at the address and telephone number printed below for this information.

d. Persons seeking to resolve problems, complaints, or grievances should first contact the instructor teaching the course. Requests for further action may be made to the School Director.

e. A student or any member of the public may file a complaint about this institution with the Bureau For Private Postsecondary Education by calling or by completing a complaint form, which can be obtained on the bureau’s internet Web Site. Contact information:
Physical Address:	2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833
Mailing Address:	P.O. Box 980818, West Sacramento, CA 95798-0818
Website Address:	www.bppe.ca.gov
Toll-free telephone:	(888) 370-7589 or by fax (916) 263-1897
NOTE: You will receive two copies of this notice to sign when you enroll in school, one for your record, and the other for the school.
B) Student’s Right to Cancel, Withdraw, and Obtain Refund
The student has a right to cancel the enrollment agreement, withdraw from the program, and obtain a refund. Milpitas Massage College shall refund 100 percent of the amount paid for institutional charges, less a registration fee of $100 if the notice of cancellation is made prior to or on the first day of instruction, or the seventh day after the date the enrollment agreement is signed, whichever is later.
The student is considered enrolled in the school on the date the enrollment agreement is signed. After the first day of instruction, Milpitas Massage College shall provide a pro rata refund of non-federal student financial aid program moneys paid for institutional charges to students who have completed 60 percent or less of the period of attendance. In other words, a student who has completed 60 percent or less of the course of instruction shall be granted a prorated refund of tuition.
The student has the right to withdraw from a course of instruction at any time. Notice of Cancellation must be in writing. A withdrawal may be effectuated by a student’s written notice or by the student’s conduct, including, but not necessarily limited to, a student’s lack of attendance. Cancellations cannot be made retroactive to the date prior to delivery of written Cancellation Notice to the School Director. Attendance time is considered the time between the scheduled starting date of the first class and the date on which the student formally cancels their enrollment in writing whether or not the student attends class. Cancellation cannot be made verbally in person or by telephone or by e-mail.
Cancellation and Withdrawal Procedure:
1. Write a Cancellation Notice: Write on a piece of paper the following statement:
“I, __your name__, want to cancel my enrollment agreement at Milpitas Massage College.” Don’t forget to write your name, the date, and your signature on the paper. (Alternatively, you can fill out the Cancellation Notice included at the end of this catalog)
2. Send Cancellation Notice to Milpitas Massage College: Give the Cancellation Notice to the School Director in person by hand-delivering to the School Director, or sending by Certified Mail to:  Ninh Nguyen, School Director, Milpitas Massage College, 106 S. Abel St. Milpitas, CA 95035.
You will receive written confirmation of your cancellation if you deliver your Cancellation Notice in person.
3. Receive your refund: A prorated refund (as described above) will be made of the unused portion of tuition within 45 days following the date on the student’s Cancellation Notice.
C) Additional Information That Might Affect the Decision of a Student to Enroll
Various cities in Santa Clara County maintain ordinances requiring licensing or permitting of massage therapists. Prospective students should check local requirements to determine if training at this school will be applicable to their needs before signing up for this class. For your convenience, Milpitas Massage College has collected licensing and number of clock hours requirements of cities in Santa Clara County to help you decide if this training course is appropriate for you.
In general, some local authorities will not issue a license if you had a felony conviction on your license. In addition, you must also meet the minimum number of clock hours required for licensure. Please review the Licensing Requirements Form for specific information which may help you to decide.
Our classes prepare the students to work in beauty shops, doctor's offices or other settings, including private offices. Almost all of these types of work situations pay on commission only. We do not know of any employers that hire our graduates who pay an hourly base wage. While many of our graduates start their own practice soon after graduation, the school advised them to work for someone else for at least six months to one year.

	What You Should Know About Our State Re-Approval

Although this institution was approved to operate by the former Bureau for Private Postsecondary and Vocational Education, our pending application for re-approval to operate has not yet been reviewed by the Bureau for Private Postsecondary Education. For more information, call the Bureau for Private Postsecondary Education at (916) 574-7720, or toll free at (888) 370-7589, or visit its website at www.bppe.ca.gov





APPENDIX:
NOTICE OF CANCELLATION

I, ________________________________________, HEREBY CANCEL THE ENROLLMENT AGREEMENT.
    (Student’s Printed Name)

_________________________________________	_________________________
Student Signature					Date

Received By:
_________________________________________	_________________________
School Official’s Signature				Date
_________________________________________
School Official’s Printed Name

Remember, you must cancel in writing. You do not have the right to cancel by just telephoning the school or by not coming to class. The cancellation date will be determined by the postmark -on written notification, or the date said information is delivered to the school administrator/owner in person.

To cancel the contract for school, mail or deliver a signed and dated copy of this cancellation notice, or any other written notice to:
Milpitas Massage College
Attn: Ninh Thi Nguyen, School Director
106 S. Abel St.
Milpitas, CA 95035
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