
Please note that the University’s compiled School Performance Fact Sheet PDF exceeds the 
100 MB size limit and could not be uploaded. A PDF containing the fact sheets for only the 
University’s Southern California Campus Main – Ontario location is attached. The PDF 
containing the remaining School Performance Fact Sheets for all other locations was provided 
on the disc enclosed with the hard copy of the University’s financials.  
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Accounting – 204 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 4 4 1 25%  

 2017 2 2 0 0%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 4 4 2 50%  

 2017 2 2 0 0%  

 2016 3 3 1 33.3%  

 2015 2 2 0 0%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 4 1 1 0 0%  
 2017 2 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 1 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $68,825 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 82.7% $31,005 87.9%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion  Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 

 



OAR/RO 1879 Page 9 of 9 

 
 

 
  

UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business – 204 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 1 1 1 100%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 1 1 1 100%  

 2016 0 0 0 N/A  

 2015 5 5 0 0%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 1 1 1 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 1 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 69.4% $31,005 72.5%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion  Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Accounting – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 31 31 3 9.7%  

 2017 26 26 8 30.8%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 31 31 4 12.9%  

 2017 26 26 9 34.6%  

 2016 35 35 8 22.9%  

 2015 23 23 15 65.2%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 31 3 3 0 0%  
 2017 26 8 6 2 33.3%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 2 2  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 1 1 2  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 2  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 2  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 3 0 0 

2017 6 2 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 2 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $68,825 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 89.7% $31,005 92.1%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion  Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Administration – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 64 64 8 12.5%  

 2017 51 51 14 27.5%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 64 64 13 20.3%  

 2017 51 51 16 31.4%  

 2016 81 81 12 14.8%  

 2015 38 38 19 50%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 64 8 8 0 0%  
 2017 51 14 13 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 8 0 0 

2017 13 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $68,150 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 80.9% $31,005 83.2%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion  Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Communications – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 1 1 0 0%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4


OAR/RO 1879 Page 3 of 9 

 
 

 
  

University of Phoenix 
3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Business/Concentration in 

Communications  
Southern California Campus Main 

- Ontario 

  

Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 100% $31,005 100%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion  Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in E-Business – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 



OAR/RO 1879 Page 2 of 9 

 
 

 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Business/Concentration in E-

Business  
Southern California Campus Main 

- Ontario 

  

Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
 
 
 

 

http://www.onetonline.org/find/


OAR/RO 1879 Page 5 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Business/Concentration in E-

Business  
Southern California Campus Main 

- Ontario 

  

Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% N/A $31,005 100%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion  Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 

 
 



OAR/RO 1879 Page 1 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Business/Concentration in 

Finance  
Southern California Campus Main 

- Ontario 

  

SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Finance – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 12 12 4 33.3%  

 2017 7 7 1 14.3%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 12 12 5 41.7%  

 2017 7 7 1 14.3%  

 2016 20 20 2 10%  

 2015 9 9 3 33.3%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 12 4 4 0 0%  
 2017 7 1 1 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  
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Initial only after you have had sufficient time to read and understand the information 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 4 0 0 

2017 1 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $66,125 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 71.4% $31,005 71.2%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion  Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Global Management – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 12 12 0 0%  

 2017 11 11 2 18.2%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 12 12 0 0%  

 2017 11 11 2 18.2%  

 2016 14 14 0 0%  

 2015 6 6 1 16.7%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 12 0 0 0 N/A  
 2017 11 2 2 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 2 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $66,125 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 79.2% $31,005 70.5%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion  Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Hospitality Management – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 2 2 1 50%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 100% $31,005 100%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
 

 
 



OAR/RO 1879 Page 6 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Business/Concentration in 

Hospitality Management  
Southern California Campus Main 

- Ontario 
 

Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 

 



OAR/RO 1879 Page 9 of 9 

 
 

 
  

UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Human Resource Management – 200 
Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 47 47 8 17%  

 2017 47 47 7 14.9%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 47 47 9 19.1%  

 2017 47 47 8 17%  

 2016 42 42 7 16.7%  

 2015 15 15 10 66.7%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 47 8 7 0 0%  
 2017 47 7 7 2 28.6%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 2 2  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 2 0 2  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 2  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 2  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 7 0 0 

2017 7 2 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 1 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 1 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $66,125 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 82.4% $31,005 80.5%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Information Systems – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 1 1 0 0%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 1 1 0 0%  

 2016 3 3 1 33.3%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 1 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
 



OAR/RO 1879 Page 4 of 9 

 
 

 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Business/Concentration in 

Information Systems  
Southern California Campus Main 

- Ontario 

  

License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 100% $31,005 100%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
 
 

 
 
 
 
 
 



OAR/RO 1879 Page 7 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Business/Concentration in 

Information Systems  
Southern California Campus Main 

- Ontario 

  

Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Integrated Supply Chain and Operations 
Management – 200 Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 1 1 0 0%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  
 

Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  

 2017 0 0  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  

 2017 0 0  
 

   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 100% $31,005 100%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 
This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 

 “Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
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STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Management – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 175 175 33 18.9%  

 2017 170 170 42 24.7%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 175 175 34 19.4%  

 2017 170 170 47 27.6%  

 2016 200 200 37 18.5%  

 2015 121 121 62 51.2%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 175 33 30 2 6.7%  
 2017 170 42 39 5 12.8%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 2 2  

 2017 0 5 5  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 2 0 2  
 2017 4 1 5  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 1 2  
 2017 0 5  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 2  
 2017 0 5  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 30 2 0 

2017 39 5 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 2 

2017 0 0 0 2 0 3 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $68,150 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 67.2% $31,005 68%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Marketing – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 22 22 3 13.6%  

 2017 30 30 4 13.3%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 22 22 4 18.2%  

 2017 30 30 5 16.7%  

 2016 38 38 5 13.2%  

 2015 13 13 4 30.8%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 22 3 3 0 0%  
 2017 30 4 4 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
 



OAR/RO 1879 Page 4 of 9 

 
 

 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Business/Concentration in 

Marketing  
Southern California Campus Main 

- Ontario 

  

License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 3 0 0 

2017 4 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $68,825 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 80.8% $31,005 80.7%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Organizational Innovation – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% N/A $31,005 N/A  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Project Management – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 19 19 2 10.5%  

 2017 21 21 4 19%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 19 19 3 15.8%  

 2017 21 21 7 33.3%  

 2016 16 16 2 12.5%  

 2015 5 5 2 40%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 19 2 2 1 50%  
 2017 21 4 4 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 1 1  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 1 1  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 1  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 1  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 2 1 0 

2017 4 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 1 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $66,125 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 61.9% $31,005 64.1%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 

 



OAR/RO 1879 Page 8 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Business/Concentration in 

Project Management  
Southern California Campus Main 

- Ontario 

  

Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Public Administration – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 1 1 0 0%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $68,825 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 100% $31,005 100%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 

 



OAR/RO 1879 Page 8 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Business/Concentration in Public 

Administration  
Southern California Campus Main 

- Ontario 

  

Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Public Sector – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 5 5 0 0%  

 2017 8 8 0 0%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 5 5 0 0%  

 2017 8 8 0 0%  

 2016 4 4 0 0%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 5 0 0 0 N/A  
 2017 8 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $66,125 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 59.1% $31,005 63.6%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
 

 
 



OAR/RO 1879 Page 6 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Business/Concentration in Public 

Sector  
Southern California Campus Main 

- Ontario 
 

Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Retail Management – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% N/A $31,005 N/A  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Service Sector – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 4 4 0 0%  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 4 4 0 0%  

 2017 0 0 0 N/A  

 2016 2 2 0 0%  

 2015 2 2 1 50%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 4 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $66,125 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 78.6% $31,005 62.5%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Small Business Management & 
Entrepreneurship – 200 Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 49 49 5 10.2%  

 2017 34 34 4 11.8%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 49 49 5 10.2%  

 2017 34 34 5 14.7%  

 2016 34 34 4 11.8%  

 2015 11 11 3 27.3%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 49 5 5 0 0%  
 2017 34 4 2 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  
 

Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  

 2017 0 0  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  

 2017 0 0  
 

   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 5 0 0 

2017 2 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $66,125 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 79.6% $31,005 75.5%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 
This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
 
 

 
 
 



OAR/RO 1879 Page 7 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Business/Concentration in Small 

Business Management & 
Entrepreneurship  

Southern California Campus Main 
- Ontario 

  

Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 

 

 “Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the field 

by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Business/Concentration in Sustainable Enterprise Management – 200 
Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 1 1 0 0%  

 2017 3 3 0 0%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 1 1 0 0%  

 2017 3 3 0 0%  

 2016 1 1 0 0%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 1 0 0 0 N/A  
 2017 3 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  
 

Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  

 2017 0 0  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  

 2017 0 0  
 

   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $66,125 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 73.3% $31,005 66.7%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Business/Concentration in 

Sustainable Enterprise 
Management  

Southern California Campus Main 
- Ontario 

 

Additional Information 
This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Communication – 204 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
 
 
 

 

http://www.onetonline.org/find/
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $68,540 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 75.7% $31,005 81.1%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion  Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 

 



OAR/RO 1879 Page 8 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Communication  

Southern California Campus Main 
- Ontario 

  

Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Communication/Concentration in Journalism – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 1 1 0 0%  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 1 1 0 0%  

 2017 0 0 0 N/A  

 2016 2 2 0 0%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 1 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,240 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 88.2% $31,005 60%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
 

 
 



OAR/RO 1879 Page 6 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Communication/Concentration in 

Journalism  
Southern California Campus Main 

- Ontario 
 

Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion  Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Criminal Justice Administration – 204 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 2 2 0 0%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 2 2 0 0%  

 2016 12 12 3 25%  

 2015 1 1 0 0%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 2 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,600 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 67.3% $31,005 67.4%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Criminal Justice Administration Concentration in Cybercrimes – 200 
Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 4 4 0 0%  

 2017 13 13 1 7.7%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 4 4 0 0%  

 2017 13 13 1 7.7%  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 4 0 0 0 N/A  
 2017 13 1 1 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 1 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $64,100 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 78.3% $31,005 77.1%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Criminal Justice Administration Concentration in Human Services – 
200 Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 52 52 11 21.2%  

 2017 60 60 9 15%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 52 52 11 21.2%  

 2017 60 60 11 18.3%  

 2016 77 77 14 18.2%  

 2015 39 39 18 46.2%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 52 11 10 0 0%  
 2017 60 9 8 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 10 0 0 

2017 8 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $64,100 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 91% $31,005 92.7%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 

 



OAR/RO 1879 Page 9 of 9 

 
 

 
  

UOPUS-RightToCancel 
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STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Criminal Justice Administration Concentration in Institutional 
Healthcare – 200 Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 1 1 0 0%  

 2017 1 1 0 0%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 1 1 0 0%  

 2017 1 1 0 0%  

 2016 0 0 0 N/A  

 2015 2 2 1 50%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 1 0 0 0 N/A  
 2017 1 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  
 

Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  

 2017 0 0  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  

 2017 0 0  
 

   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $64,100 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 84.6% $31,005 100%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 
This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 

 



OAR/RO 1879 Page 9 of 9 

 
 

 
  

UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Criminal Justice Administration Concentration in Management – 200 
Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 75 75 19 25.3%  

 2017 66 66 9 13.6%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 75 75 24 32%  

 2017 66 66 10 15.2%  

 2016 125 124 26 21%  

 2015 70 70 28 40%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 75 19 14 2 14.3%  
 2017 66 9 9 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 2 2  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 2 0 2  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 2  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 2  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 14 2 1 

2017 9 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 1 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $64,100 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 73.7% $31,005 74.4%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Criminal Justice Administration Concentration in Security – 200 
Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 25 25 1 4%  

 2017 33 33 1 3%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 25 25 1 4%  

 2017 33 33 1 3%  

 2016 5 5 0 0%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 25 1 1 0 0%  
 2017 33 1 1 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 1 0 0 

2017 1 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $64,100 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 65.7% $31,005 60.9%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Environmental Science – 201 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 3 3 0 0%  

 2017 5 5 1 20%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 3 3 0 0%  

 2017 5 5 1 20%  

 2016 13 13 2 15.4%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 3 0 0 0 N/A  
 2017 5 1 1 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 1 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $64,100 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 73.5% $31,005 78.1%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
 

 
 



OAR/RO 1879 Page 6 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Environmental Science  

Southern California Campus Main 
- Ontario 

 

Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion  Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 

 



OAR/RO 1879 Page 8 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Environmental Science  

Southern California Campus Main 
- Ontario 

  

Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Health Administration – 204 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 5 5 1 20%  

 2015 3 3 0 0%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $68,825 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 83.1% $31,005 89.6%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
 

 
 



OAR/RO 1879 Page 6 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in Health 
Administration  

Southern California Campus Main 
- Ontario 

 

Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Health Administration/Concentration in Emergency Management – 
200 Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 1 1 0 0%  

 2017 3 3 1 33.3%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 1 1 0 0%  

 2017 3 3 1 33.3%  

 2016 4 4 3 75%  

 2015 5 5 1 20%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 1 0 0 0 N/A  
 2017 3 1 1 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 1 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $66,800 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 81.1% $31,005 87.5%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
 
 

 
 
 
 
 
 



OAR/RO 1879 Page 7 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in Health 
Administration/Concentration in 

Emergency Management  
Southern California Campus Main 

- Ontario 

  

Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Health Administration/Concentration in Health Information Systems 
– 200 Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 7 7 1 14.3%  

 2017 3 3 0 0%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 7 7 1 14.3%  

 2017 3 3 0 0%  

 2016 7 7 1 14.3%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 7 1 1 0 0%  
 2017 3 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 1 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $68,825 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 85.6% $31,005 81.8%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Health Administration/Concentration in Health Management – 200 
Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 50 50 9 18%  

 2017 54 54 19 35.2%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 50 50 12 24%  

 2017 54 54 20 37%  

 2016 67 67 18 26.9%  

 2015 38 38 16 42.1%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 50 9 8 0 0%  
 2017 54 19 17 1 5.9%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 1 1  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 1 0 1  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 1  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 1  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 8 0 0 

2017 17 1 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 1 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
 
 
 

 

http://www.onetonline.org/find/


OAR/RO 1879 Page 5 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in Health 
Administration/Concentration in 

Health Management  
Southern California Campus Main 

- Ontario 

  

Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $66,800 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 91.9% $31,005 89.8%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 

 



OAR/RO 1879 Page 9 of 9 

 
 

 
  

UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Health Administration/Concentration in Long Term Care – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 5 5 1 20%  

 2017 2 2 0 0%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 5 5 1 20%  

 2017 2 2 0 0%  

 2016 8 8 0 0%  

 2015 2 2 0 0%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 5 1 1 0 0%  
 2017 2 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 1 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $66,800 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 92.4% $31,005 92.6%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Human Services – 225 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 14 14 3 21.4%  

 2017 10 10 2 20%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 14 14 4 28.6%  

 2017 10 10 3 30%  

 2016 98 97 17 17.5%  

 2015 41 41 20 48.8%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 14 3 3 0 0%  
 2017 10 2 2 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  
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Initial only after you have had sufficient time to read and understand the information 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 3 0 0 

2017 2 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
 
 
 

 

http://www.onetonline.org/find/


OAR/RO 1879 Page 5 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in Human 
Services  

Southern California Campus Main 
- Ontario 

  

Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,900 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 93.2% $31,005 94.2%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Human Services Concentration in Addictions – 221 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 19 19 1 5.3%  

 2017 14 14 5 35.7%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 19 19 1 5.3%  

 2017 14 14 5 35.7%  

 2016 11 11 3 27.3%  

 2015 2 2 1 50%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 19 1 1 0 0%  
 2017 14 5 3 1 33.3%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 1 1  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 1 0 1  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 1  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 1  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 1 0 0 

2017 3 1 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 1 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,600 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 91.7% $31,005 91.9%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Human Services Concentration in Family and Child Services – 221 
Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 82 82 12 14.6%  

 2017 89 89 24 27%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 82 82 16 19.5%  

 2017 89 89 27 30.3%  

 2016 45 45 16 35.6%  

 2015 19 19 14 73.7%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 82 12 12 3 25%  
 2017 89 24 23 4 17.4%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 1 2 3  

 2017 0 4 4  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 1 2 3  
 2017 4 0 4  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 3  
 2017 0 4  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 3  
 2017 0 4  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 12 3 0 

2017 23 4 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 1 0 0 

2017 1 1 1 0 1 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 1 0 1 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,600 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 93.8% $31,005 93.8%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Human Services Concentration in Gerontology – 221 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 2 2 1 50%  

 2017 4 4 0 0%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 2 2 1 50%  

 2017 4 4 0 0%  

 2016 1 1 0 0%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 2 1 1 0 0%  
 2017 4 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 1 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,600 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 94.5% $31,005 95%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Human Services Concentration in Management – 221 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 13 13 5 38.5%  

 2017 22 22 5 22.7%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 13 13 5 38.5%  

 2017 22 22 5 22.7%  

 2016 28 28 6 21.4%  

 2015 4 4 2 50%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 13 5 4 1 25%  
 2017 22 5 5 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 1 1  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 1 0 1  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 1  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 1  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 4 1 0 

2017 5 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 1 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,600 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 93.4% $31,005 94.7%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 

 



OAR/RO 1879 Page 8 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in Human 
Services Concentration in 

Management  
Southern California Campus Main 

- Ontario 

  

Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Information Technology – 204 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 63.5% $31,005 68.6%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Information Technology Concentration in Advanced Networking – 
200 Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 12 12 2 16.7%  

 2017 22 22 1 4.5%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 12 12 2 16.7%  

 2017 22 22 2 9.1%  

 2016 9 9 0 0%  

 2015 1 1 0 0%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 12 2 2 0 0%  
 2017 22 1 1 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  
 

Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  

 2017 0 0  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  

 2017 0 0  
 

   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 2 0 0 

2017 1 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 66.7% $31,005 61.5%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
 



OAR/RO 1879 Page 6 of 9 

 
 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Information Technology 

Concentration in Advanced 
Networking  

Southern California Campus Main 
- Ontario 

 

Additional Information 
This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 

 



OAR/RO 1879 Page 9 of 9 

 
 

 
  

UOPUS-RightToCancel 
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STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 

 
 



OAR/RO 1879 Page 1 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Information Technology 

Concentration in Business 
System Analysis  

Southern California Campus Main 
- Ontario 

  

SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Information Technology Concentration in Business System Analysis – 
200 Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 1 1 0 0%  

 2017 5 5 1 20%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 1 1 0 0%  

 2017 5 5 1 20%  

 2016 4 4 0 0%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 1 0 0 0 N/A  
 2017 5 1 1 1 100%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 1 1  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 1 1  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  

 2017 0 1  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  

 2017 0 1  
 

   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
 



OAR/RO 1879 Page 4 of 9 

 
 

 

 

 
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Information Technology 

Concentration in Business System 
Analysis  

Southern California Campus Main 
- Ontario 

  

License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 1 1 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 1 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
 
 
 

http://www.onetonline.org/find/
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 72.9% $31,005 60%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 
This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Information Technology Concentration in Information Management – 
200 Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 1 1 0 0%  

 2017 1 1 1 100%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 1 1 0 0%  

 2017 1 1 1 100%  

 2016 2 2 0 0%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 1 0 0 0 N/A  
 2017 1 1 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  
 

Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  

 2017 0 0  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  

 2017 0 0  
 

   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 63.4% $31,005 66.7%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 
This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Information Technology Concentration in Information Systems 
Security – 200 Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 17 17 11 64.7%  

 2017 9 9 3 33.3%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 17 17 11 64.7%  

 2017 9 9 3 33.3%  

 2016 7 7 2 28.6%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 17 11 10 2 20%  
 2017 9 3 1 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 2 2  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 2 0 2  

 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 1 2  

 2017 0 0  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 2  

 2017 0 0  
 

   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 10 2 0 

2017 1 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 1 0 1 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 55% $31,005 60.7%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 
This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 

 



OAR/RO 1879 Page 8 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Information Technology 

Concentration in Information 
Systems Security  

Southern California Campus Main 
- Ontario 

  

Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Information Technology Concentration in Multimedia and Visual 
Communication – 200 Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 5 5 1 20%  

 2017 4 4 0 0%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 5 5 1 20%  

 2017 4 4 1 25%  

 2016 0 0 0 N/A  

 2015 2 2 0 0%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 5 1 1 0 0%  
 2017 4 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  

 2017 0 0  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  

 2017 0 0  
 

   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 1 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 85.7% $31,005 88.9%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 
This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Information Technology Concentration in Networking & 
Telecommunications – 200 Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  

 2017 0 0  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  

 2017 0 0  
 

   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 75% $31,005 85.7%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 
This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 

 



OAR/RO 1879 Page 8 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Information Technology 

Concentration in Networking & 
Telecommunications  

Southern California Campus Main 
- Ontario 

  

Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Information Technology Concentration in Software Engineering – 200 
Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 8 8 0 0%  

 2017 11 11 0 0%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 8 8 0 0%  

 2017 11 11 0 0%  

 2016 4 4 0 0%  

 2015 2 2 0 0%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 8 0 0 0 N/A  
 2017 11 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  

 2017 0 0  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  

 2017 0 0  
 

   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 71.1% $31,005 72.4%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 
This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Information Technology Concentration in Web Development – 200 
Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 4 4 1 25%  

 2017 2 2 0 0%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 4 4 1 25%  

 2017 2 2 0 0%  

 2016 1 1 0 0%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 4 1 1 0 0%  
 2017 2 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4


OAR/RO 1879 Page 3 of 9 

 
 

 
 

 
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Information Technology 

Concentration in Web 
Development  

Southern California Campus Main 
- Ontario 

  

Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  

 2017 0 0  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  

 2017 0 0  
 

   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 1 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 79.6% $31,005 71.4%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 
This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Liberal Studies – 212 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 5 5 0 0%  

 2017 6 6 0 0%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 5 5 0 0%  

 2017 6 6 0 0%  

 2016 0 0 0 N/A  

 2015 8 8 0 0%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 5 0 0 0 N/A  
 2017 6 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  

 2017 0 0  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 
are Employed by the Institution, an 

Employer Owned by the Institution, or 
an Employer who Shares Ownership 

with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  

 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates 
Includes data for the two calendar years prior to reporting 

 

Exam: RICA Written Examination 1 

 Calendar Year Number of 
Graduates 
in Calendar 

Year2 

Number of 
Graduates 

Taking Exam 

Number Who 
Passed First 

Available 
Exam 

Number Who 
Failed First 
Available 

Exam 

Passage 
Rate 

 

 9/1/2017-
8/31/2018 

0 45 31 14 69% 
 

 9/1/2016-
8/31/2017 

0 64 45 19 70% 
 

 
1 RICA exam results are obtained and reported as calculated by the California Commission on Teacher 

Credentialing.  Exam results are reported on an academic year (September 1st through August 31st) and 

reflect the aggregate results of all California UOPX graduates in the MAED-TED-E and BSLS degree programs, 

regardless of campus location, who have taken the examination within the reported period. 

 
2 The Number of Graduates in Calendar Year is the number of students who have completed the program 
within 150% of the published program length. 
 

  Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates (Continued) 
Includes data for the two calendar years prior to reporting 

 

Exam: CBEST Examination1 

 Calendar Year Number of 
Graduates 
in Calendar 

Year2 

Number of 
Graduates 

Taking Exam 

Number Who 
Passed First 

Available 
Exam 

Number Who 
Failed First 
Available 

Exam 

Passage 
Rate 

 

 9/1/2017-
8/31/2018 

0 89 89 0 100% 
 

 9/1/2016-
8/31/2017 

0 119 119 0 100% 
 

 
1 CBEST Exam results are obtained and reported as calculated by the California Commission on Teacher 

Credentialing.  Exam results are reported on an academic year (September 1st through August 31st) and 

reflect the aggregate results of all California UOPX graduates in the MAED-TED-E, MAED-TED-S and BSLS 

programs, regardless of campus location, who have taken the examination within the reported period. 

 
2 The Number of Graduates in Calendar Year is the number of students who have completed the program 
within 150% of the published program length.   
 

  Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates (Continued) 
Includes data for the two calendar years prior to reporting 

 

Exam: CSET Examination1 

 Exam Calendar 
Year 

Number 
of 

Graduates 
in 

Calendar 
Year2 

Number 
of 

Graduates 
Taking 
Exam 

Number 
Who 

Passed 
First 

Available 
Exam 

Number 
Who 

Failed 
First 

Available 
Exam 

Passage 
Rate 

 

 CSET Multiple 
Subject I 

9/1/2017-
8/31/2018 

0 52 51 1 98% 
 

 CSET Multiple 
Subject II 

9/1/2017-
8/31/2018 

0 51 50 1 98% 
 

 CSET Multiple 
Subject III 

9/1/2017-
8/31/2018 

0 53 52 1 98% 
 

 CSET Multiple 
Subject I 

9/1/2016-
8/31/2017 

0 69 69 0 100% 
 

 CSET Multiple 
Subject II 

9/1/2016-
8/31/2017 

0 69 69 0 100% 
 

 CSET Multiple 
Subject III 

9/1/2016-
8/31/2017 

0 69 69 0 100% 
 

 
1 CSET exam results are obtained and reported as calculated by the California Commission on Teacher 

Credentialing.  Exam results are reported on an academic year (September 1st through August 31st) and reflect 

the aggregate results of all California UOPX graduates in the MAED-TED-E and BSLS degree programs, 

regardless of campus location, who have taken the examination within the reported period. 

 
2 The Number of Graduates in Calendar Year is the number of students who have completed the program 
within 150% of the published program length.   
 

  Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 
$35,000 

$35,001 to 
$40,000 

$40,001 to 
$45,000 

$45,001 to 
$50,000 

$50,001 to 
$55,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 

Continued on next page  

http://www.onetonline.org/find/
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $59,350 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 93.1% $31,005 85.7%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
  

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Management – 204 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 6 6 2 33.3%  

 2017 5 5 3 60%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 6 6 2 33.3%  

 2017 5 5 4 80%  

 2016 2 2 1 50%  

 2015 3 3 1 33.3%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 6 2 1 0 0%  
 2017 5 3 3 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 1 0 0 

2017 3 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $65,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 62.3% $31,005 64.9%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Nursing – 202 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 18 18 11 61.1%  

 2017 56 55 42 76.4%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 18 18 11 61.1%  

 2017 56 55 42 76.4%  

 2016 124 124 98 79%  

 2015 27 27 23 85.2%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 18 11 11 1 9.1%  
 2017 56 42 42 3 7.1%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 1 1  

 2017 0 3 3  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 1 0 1  
 2017 3 0 3  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 1  
 2017 0 3  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 1  
 2017 0 3  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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OAR/RO 1879 Page 4 of 9 

 
 

 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in Nursing  
Southern California Campus Main 

- Ontario 

  

License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 11 1 0 

2017 42 3 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 1 

2017 0 0 0 0 0 3 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $62,890 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 57.8% $31,005 61.1%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 

 
 



OAR/RO 1879 Page 1 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Organizational Security & 

Management  
Southern California Campus Main 

- Ontario 

  

SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Organizational Security & Management – 200 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 1 1 0 0%  

 2017 2 2 0 0%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 1 1 0 0%  

 2017 2 2 0 0%  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 1 0 0 0 N/A  
 2017 2 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $67,400 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 48% $31,005 37.8%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
 
 

 
 
 
 
 
 



OAR/RO 1879 Page 7 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Bachelor of Science in 
Organizational Security & 

Management  
Southern California Campus Main 

- Ontario 

  

Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion  Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Bachelor of Science in Psychology – 204 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 135 134 34 25.4%  

 2017 111 111 30 27%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 135 134 39 29.1%  

 2017 111 111 37 33.3%  

 2016 193 193 61 31.6%  

 2015 84 84 38 45.2%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 135 34 32 1 3.1%  
 2017 111 30 28 3 10.7%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 1 1  

 2017 0 3 3  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 1 0 1  
 2017 3 0 3  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 1  
 2017 0 3  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 1  
 2017 0 3  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 32 1 0 

2017 28 3 0 
 

Calendar 
Year 

< $30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
2018 0 0 1 0 0 0 

2017 1 0 0 1 1 0 
       

Calendar 
Year 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

> $80,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $64,700 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 89.6% $31,005 89.3%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Arts in Education Administration and Supervision (Non-Licensure) – 75 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $24,765 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 37.5% $31,005 37.5%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Arts in Education/Administration and Supervision – 75 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $22,815 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 78% $31,005 63.3%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Arts in Education/Adult Education and Training – 71 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $22,815 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 74.5% $31,005 74%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
 

 
 



OAR/RO 1879 Page 6 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Master of Arts in Education/Adult 
Education and Training  

Southern California Campus Main 
- Ontario 

 

Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Arts in Education/Curriculum and Instruction – 71 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $22,815 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 76.1% $31,005 70.8%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Arts in Education/Educational Studies – 92 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $29,250 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 87.5% $31,005 85.2%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 

 



OAR/RO 1879 Page 8 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Master of Arts in 
Education/Educational Studies  

Southern California Campus Main 
- Ontario 

  

Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Arts in Education/Elementary Teacher Education – 90 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 5 5 0 0%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  

 2017 0 0  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 
are Employed by the Institution, an 

Employer Owned by the Institution, or 
an Employer who Shares Ownership 

with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  

 2017 0 0  

  
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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License Examination Passage Rates 
Includes data for the two calendar years prior to reporting 

 

Exam: RICA Written Examination 1 

 Calendar Year Number of 
Graduates 
in Calendar 

Year2 

Number of 
Graduates 

Taking Exam 

Number Who 
Passed First 

Available 
Exam 

Number Who 
Failed First 
Available 

Exam 

Passage 
Rate 

 

 9/1/2017 – 
8/31/2018 

0 45 31 14 69% 
 

 9/1/2016 – 
8/31/2017 

0 64 45 19 70% 
 

 
1 RICA exam results are obtained and reported as calculated by the California Commission on Teacher 

Credentialing.  Exam results are reported on an academic year (September 1st through August 31st) and 

reflect the aggregate results of all California UOPX graduates in the MAED-TED-E and BSLS degree programs, 

regardless of campus location, who have taken the examination within the reported period. 

 
2 The Number of Graduates in Calendar Year is the number of students who have completed the program 
within 150% of the published program length. 
 

  Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates (Continued) 
Includes data for the two calendar years prior to reporting 

 

Exam: CBEST Examination1 

 Calendar Year Number of 
Graduates 
in Calendar 

Year2 

Number of 
Graduates 

Taking Exam 

Number Who 
Passed First 

Available 
Exam 

Number Who 
Failed First 
Available 

Exam 

Passage 
Rate 

 

 9/1/2017 – 
8/31/2018 

0 89 89 0 100% 
 

 9/1/2016 – 
8/31/2017 

0 119 119 0 100% 
 

 
1 CBEST Exam results are obtained and reported as calculated by the California Commission on Teacher 

Credentialing.  Exam results are reported on an academic year (September 1st through August 31st) and 

reflect the aggregate results of all California UOPX graduates in the MAED-TED-E, MAED-TED-S and BSLS 

programs, regardless of campus location, who have taken the examination within the reported period. 

 
2 The Number of Graduates in Calendar Year is the number of students who have completed the program 
within 150% of the published program length.   
 

  Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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License Examination Passage Rates (Continued) 
Includes data for the two calendar years prior to reporting 

 

Exam: CSET Examination1 

 Exam Calendar 
Year 

Number 
of 

Graduates 
in 

Calendar 
Year2 

Number 
of 

Graduates 
Taking 
Exam 

Number 
Who 

Passed 
First 

Available 
Exam 

Number 
Who 

Failed 
First 

Available 
Exam 

Passage 
Rate 

 

 CSET Multiple 
Subject I 

9/1/2017- 
8/31/2018 

0 52 51 1 98% 
 

 CSET Multiple 
Subject II 

9/1/2017 – 
8/31/2018 

0 51 50 1 98% 
 

 CSET Multiple 
Subject III 

9/1/2017 – 
8/31/2018 

0 53 52 1 98% 
 

 CSET Multiple 
Subject I 

9/1/2016 – 
8/31/2017 

0 69 69 0 100% 
 

 CSET Multiple 
Subject II 

9/1/2016 – 
8/31/2017 

0 69 69 0 100% 
 

 CSET Multiple 
Subject III 

9/1/2016 – 
8/31/2017 

0 69 69 0 100% 
 

 
1 CSET exam results are obtained and reported as calculated by the California Commission on Teacher 

Credentialing.  Exam results are reported on an academic year (September 1st through August 31st) and reflect 

the aggregate results of all California UOPX graduates in the MAED-TED-E and BSLS degree programs, 

regardless of campus location, who have taken the examination within the reported period. 

 
2 The Number of Graduates in Calendar Year is the number of students who have completed the program 
within 150% of the published program length.   
 

  Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 
$45,000 

$45,001 to 
$50,000 

$50,001 to 
$55,000 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $28,080 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 83.7% $31,005 87.4%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
  

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Arts in Education/Secondary Teacher Education – 70 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 2 2 0 0%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  

 2017 0 0  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 
are Employed by the Institution, an 

Employer Owned by the Institution, or 
an Employer who Shares Ownership 

with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  

 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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License Examination Passage Rates 
Includes data for the two calendar years prior to reporting 

 

Exam: CBEST Examination1 

 Calendar Year Number of 
Graduates 
in Calendar 

Year2 

Number of 
Graduates 

Taking Exam 

Number Who 
Passed First 

Available 
Exam 

Number Who 
Failed First 
Available 

Exam 

Passage 
Rate 

 

 9/1/2017-
8/31/2018 

0 89 89 0 100% 
 

 9/1/2016-
8/31/2017 

0 119 119 0 100% 
 

 
1 CBEST Exam results are obtained and reported as calculated by the California Commission on Teacher 

Credentialing.  Exam results are reported on an academic year (September 1st through August 31st) and 

reflect the aggregate results of all California UOPX graduates in the MAED-TED-E, MAED-TED-S and BSLS 

programs, regardless of campus location, who have taken the examination within the reported period. 

 
2 The Number of Graduates in Calendar Year is the number of students who have completed the program 
within 150% of the published program length.   
 

  Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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License Examination Passage Rates (Continued) 
Includes data for the two calendar years prior to reporting 

 

Exam: CSET Examination1 

 Exam Calendar 
Year 

Number 
of 

Graduates 
in 

Calendar 
Year2 

Number 
of 

Graduates 
Taking 
Exam 

Number 
Who 

Passed 
First 

Available 
Exam 

Number 
Who 

Failed 
First 

Available 
Exam 

Passage 
Rate 

 

 CSET English 
Subtest I 

9/1/2017-
8/31/2018 

0 0 0 0 N/A 
 

 CSET English 
Subtest II 

9/1/2017-
8/31/2018 

0 0 0 0 N/A 
 

 CSET English 
Subtest III 

9/1/2017-
8/31/2018 

0 0 0 0 N/A 
 

 CSET English 
Subtest IV 

9/1/2017-
8/31/2018 

0 0 0 0 N/A 
 

 CSET English 
Subtest V 

9/1/2017-
8/31/2018 

0 0 0 0 N/A 
 

 CSET Math Subtest 
I 

9/1/2017-
8/31/2018 

0 0 0 0 N/A 
 

 CSET Math Subtest 
II 

9/1/2017-
8/31/2018 

0 0 0 0 N/A 
 

 CSET Math Subtest 
III 

9/1/2017-
8/31/2018 

0 0 0 0 N/A 
 

 CSET Physical 
Education Subtest I 

9/1/2017-
8/31/2018 

0 0 0 0 N/A 
 

 CSET Physical 
Education Subtest 
II 

9/1/2017-
8/31/2018 0 0 0 0 N/A 

 

 CSET Physical 
Education Subtest 
III 

9/1/2017-
8/31/2018 0 0 0 0 N/A 

 

 CSET Science 
Subtest I 

9/1/2017-
8/31/2018 

0 0 0 0 N/A 
 

 CSET Science 
Subtest II 

9/1/2017-
8/31/2018 

0 0 0 0 N/A 
 

 

Information for this exam is continued on the next page 
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License Examination Passage Rates (Continued) 
Includes data for the two calendar years prior to reporting 

 

Exam: CSET Examination (continued)1 

 Exam Calendar 
Year 

Number 
of 

Graduates 
in 

Calendar 
Year2 

Number 
of 

Graduates 
Taking 
Exam 

Number 
Who 

Passed 
First 

Available 
Exam 

Number 
Who 

Failed 
First 

Available 
Exam 

Passage 
Rate 

 

 CSET Social Science 
Subtest I 

9/1/2017-
8/31/2018 

0 12 12 0 100% 
 

 CSET Social Science 
Subtest II 

9/1/2017-
8/31/2018 

0 12 12 0 100% 
 

 CSET Social Science 
Subtest III 

9/1/2017-
8/31/2018 

0 12 12 0 100% 
 

 CSET English 
Subtest I 

9/1/2016-
8/31/2017 

0 10 10 0 100% 
 

 CSET English 
Subtest II 

9/1/2016-
8/31/2017 

0 10 10 0 100% 
 

 CSET English 
Subtest III 

9/1/2016-
8/31/2017 

0 10 10 0 100% 
 

 CSET English 
Subtest IV 

9/1/2016-
8/31/2017 

0 10 10 0 100% 
 

 CSET English 
Subtest V 

9/1/2016-
8/31/2017 

0 0 0  0  N/A 
 

 CSET Math Subtest 
I 

9/1/2016-
8/31/2017 

0 0 0 0 N/A 
 

 CSET Math Subtest 
II 

9/1/2016-
8/31/2017 

0 0 0 0 N/A 
 

 CSET Math Subtest 
III 

9/1/2016-
8/31/2017 

0 0 0 0 N/A 
 

 CSET Physical 
Education Subtest I 

9/1/2016-
8/31/2017 

0 11 11 0 100% 
 

 

Information for this exam is continued on the next page 
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License Examination Passage Rates (Continued) 
 

Exam: CSET Examination (continued) 1 
 Exam Calendar 

Year 
Number of 
Graduates 

in 
Calendar 

Year2 

Number of 
Graduates 

Taking 
Exam 

Number 
Who 

Passed 
First 

Available 
Exam 

Number 
Who 

Failed 
First 

Available 
Exam 

Passage 
Rate 

 

 CSET Physical 
Education 
Subtest II 

9/1/2016-
8/31/2017 

0 11 11 0 100% 
 

 CSET Physical 
Education 
Subtest III 

9/1/2016-
8/31/2017 

0 11 10 1 91% 
 

 CSET Science 
Subtest I 

9/1/2016-
8/31/2017 

0 0 0 0 N/A 
 

 CSET Science 
Subtest II 

9/1/2016-
8/31/2017 

0 0 0 0 N/A 
 

 CSET Social 
Science Subtest I 

9/1/2016-
8/31/2017 

0 13 13 0 100% 
 

 CSET Social 
Science Subtest II 

9/1/2016-
8/31/2017 

0 13 13 0 100% 
 

 CSET Social 
Science Subtest 
III 

9/1/2016-
8/31/2017 

0 13 13 0 100% 
 

 
1 CSET exam results are obtained and reported as calculated by the California Commission on Teacher 

Credentialing.  Exam results are reported on an academic year (September 1st through August 31st) and 

reflect the aggregate results of all California UOPX graduates in the MAED-TED-S degree program, regardless 

of campus location, who have taken the examination within the reported period. 

 
2 The Number of Graduates in Calendar Year is the number of students who have completed the program 

within 150% of the published program length.   

 
  Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
Continued on next page 
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Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $24,180 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 78.7% $31,005 80.6%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
  

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Arts in Education/Teacher Leadership – 78 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $24,765 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 100% $31,005 100%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 

 



OAR/RO 1879 Page 8 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Master of Arts in 
Education/Teacher Leadership  

Southern California Campus Main 
- Ontario 

  

Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Business Administration – 102 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 77 77 8 10.4%  

 2017 54 53 8 15.1%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 77 77 28 36.4%  

 2017 54 53 19 35.8%  

 2016 78 78 36 46.2%  

 2015 32 32 24 75%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 77 8 7 0 0%  
 2017 54 8 8 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4


OAR/RO 1879 Page 3 of 9 

 
 

 
  

University of Phoenix 
3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Master of Business 
Administration  

Southern California Campus Main 
- Ontario 

  

Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 7 0 0 

2017 8 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $28,980 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 65% $31,005 66.1%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Business Administration Concentration in Accounting – 96 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 4 4 2 50%  

 2015 1 1 1 100%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $38,640 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 82.5% $31,005 86.5%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Business Administration Concentration in Energy Management – 102 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 2 2 0 0%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $41,055 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 100% $31,005 100%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 

 



OAR/RO 1879 Page 8 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Master of Business 
Administration Concentration in 

Energy Management  
Southern California Campus Main 

- Ontario 

  

Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Business Administration Concentration in Finance – 96 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 3 3 0 0%  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 3 3 0 0%  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 3 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $38,640 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 68.1% $31,005 74.5%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Business Administration Concentration in Global Management – 102 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 1 1 0 0%  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 1 1 0 0%  

 2017 0 0 0 N/A  

 2016 5 5 0 0%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 1 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $41,055 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 71.7% $31,005 72.2%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Business Administration Concentration in Health Care Management – 102 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 3 3 0 0%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 3 3 0 0%  

 2016 3 3 0 0%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 3 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $41,055 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 82.8% $31,005 82%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Business Administration Concentration in Human Resource Management – 96 
Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 2 2 0 0%  

 2017 6 6 2 33.3%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 2 2 1 50%  

 2017 6 6 2 33.3%  

 2016 13 13 3 23.1%  

 2015 2 2 0 0%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 2 0 0 0 N/A  
 2017 6 2 2 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 2 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $38,640 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 81.8% $31,005 86.5%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
 
 

 
 
 
 
 
 



OAR/RO 1879 Page 7 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Master of Business 
Administration Concentration in 

Human Resource Management  
Southern California Campus Main 

- Ontario 

  

Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Business Administration Concentration in Marketing – 96 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 2 2 0 0%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 2 2 1 50%  

 2016 1 1 0 0%  

 2015 1 1 1 100%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 2 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $38,640 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 75.1% $31,005 69.8%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 

 



OAR/RO 1879 Page 9 of 9 

 
 

 
  

UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Business Administration Concentration in Project Management – 102 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 2 2 0 0%  

 2017 4 4 1 25%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 2 2 0 0%  

 2017 4 4 1 25%  

 2016 6 6 2 33.3%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 2 0 0 0 N/A  
 2017 4 1 1 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 1 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $41,055 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 68.6% $31,005 65.4%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Business Administration Concentration in Technology Management – 102 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 1 1 1 100%  

 2015 1 1 0 0%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $41,055 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 73.7% $31,005 78.3%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Health Administration – 102 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $41,990 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 84.5% $31,005 90.3%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 

 
 



OAR/RO 1879 Page 1 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Master of Health Administration 
Concentration in Education  

Southern California Campus Main 
- Ontario 

  

SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Health Administration Concentration in Education – 102 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $41,990 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 88% $31,005 90.9%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Health Administration Concentration in Gerontology – 102 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $41,990 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 85.9% $31,005 87%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Health Administration Concentration in Sustainability Management – 87 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $34,745 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 77.3% $31,005 72.2%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Information Systems – 84 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $33,810 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 69.2% $31,005 74.5%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Management – 84 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  
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Initial only after you have had sufficient time to read and understand the information 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $33,810 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 77% $31,005 81%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Public Administration – 72 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
 



OAR/RO 1879 Page 4 of 9 

 
 

 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Master of Public Administration  
Southern California Campus Main 

- Ontario 

  

License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $28,980 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 81.2% $31,005 81.5%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Science in Accountancy – 90 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $36,225 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 84.2% $31,005 86.5%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 

 
 



OAR/RO 1879 Page 1 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Master of 
Science/Administration of Justice 

and Security  
Southern California Campus Main 

- Ontario 

  

SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Science/Administration of Justice and Security – 95 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $39,575 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 81.6% $31,005 86%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Science/Administration of Justice and Security Concentration in Global and 
Homeland Security – 95 Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  

 2017 0 0  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  

 2017 0 0  
 

   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
 
 
 

http://www.onetonline.org/find/


OAR/RO 1879 Page 5 of 9 

 
 

 
  

University of Phoenix 
3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Master of 
Science/Administration of Justice 

and Security Concentration in 
Global and Homeland Security  

Southern California Campus Main 
- Ontario 

  

Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $39,575 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 77.8% $31,005 100%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 
This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Science/Administration of Justice and Security Concentration in Law Enforcement 
Organizations – 95 Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  

 2017 0 0  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  

 2017 0 0  
 

   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $39,575 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 90% $31,005 100%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 
This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Science in Counseling/Marriage, Family and Child Therapy – 164 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 30 30 0 0%  

 2017 36 36 0 0%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 30 30 2 6.7%  

 2017 36 36 14 38.9%  

 2016 45 45 12 26.7%  

 2015 31 31 15 48.4%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 30 0 0 0 N/A  
 2017 36 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  

 2017 0 0  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 
are Employed by the Institution, an 

Employer Owned by the Institution, or 
an Employer who Shares Ownership 

with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  

 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates 
Includes data for the two calendar years prior to reporting 

 

Exam: LMFT Clinical Examination1 

 Calendar Year Number of 
Graduates 
in Calendar 

Year2 

Number of 
Graduates 

Taking Exam 

Number Who 
Passed First 

Available 
Exam 

Number Who 
Failed First 
Available 

Exam 

Passage 
Rate 

 

 1/1/2018-
6/30/2018 

2 103 47 56 46% 
 

 7/1/2017-
12/31/2017 

14 112 42 70 38% 
 

 1/1/2017-
6/30/2017 

14 111 37 74 33% 
 

 
1 LMFT Clinical Exam results are obtained as reported and calculated by the California Board of Behavioral 

Sciences (BBS). Exam results are reported by calendar year and reflect the results of all California UOPX 

graduates, regardless of campus location, who have taken the exam in the reported period. 

 
2 The Number of Graduates in Calendar Year is the number of students who have completed the program 
within 150% of the published program length.   
 

  Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates (Continued) 
Includes data for the two calendar years prior to reporting 

 

Exam: LMFT Law and Ethics Examination1 

 Calendar Year Number of 
Graduates 
in Calendar 

Year2 

Number of 
Graduates 

Taking Exam 

Number Who 
Passed First 

Available 
Exam 

Number Who 
Failed First 
Available 

Exam 

Passage 
Rate 

 

 1/1/2018-
6/30/2018 

2 146 90 56 62% 
 

 7/1/2017-
12/31/2017 

14 189 98 91 52% 
 

 1/1/2017-
6/30/2017 

14 383 188 201 49% 
 

 
1 LMFT Law and Ethics Exam results are obtained as reported and calculated by the California Board of 

Behavioral Sciences (BBS). Exam results are reported by calendar year and reflect the results of all California 

UOPX graduates, regardless of campus location, who have taken the exam in the reported period. 

 
2 The Number of Graduates in Calendar Year is the number of students who have completed the program 
within 150% of the published program length.   
 

  Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 
$45,000 

$45,001 to 
$50,000 

$50,001 to 
$55,000 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 

Continued on next page 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $45,780 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 85.1% $31,005 91.9%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
  

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Science in Nursing – 94 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 17 17 0 0%  

 2015 2 2 1 50%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $33,360 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 61.5% $31,005 57.9%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Science in Nursing/Family Nurse Practitioner – 165 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 15 15 0 0%  

 2017 32 32 19 59.4%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 15 15 1 6.7%  

 2017 32 32 21 65.6%  

 2016 21 21 15 71.4%  

 2015 12 12 10 83.3%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 15 0 0 0 N/A  
 2017 32 19 19 4 21.1%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 4 4  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 3 1 4  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 4  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 4  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 19 4 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 1 0 0 3 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $38,985 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 74.2% $31,005 79.4%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Science in Nursing/Specialization in Informatics – 94 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 1 1 0 0%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $33,360 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 47.2% $31,005 45.5%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
 

 
 



OAR/RO 1879 Page 6 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Master of Science in 
Nursing/Specialization in 

Informatics  
Southern California Campus Main 

- Ontario 
 

Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Dual Degree Master of Science in Nursing and Master of Business Administration/Health 
Care Management – 145 Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4


OAR/RO 1879 Page 3 of 9 

 
 

 
 

 
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Dual Degree Master of Science in 
Nursing and Master of Business 

Administration/Health Care 
Management  

Southern California Campus Main 
- Ontario 

  

Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  

 2017 0 0  
 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  

 2017 0 0  
 

   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $51,495 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 84.8% $31,005 86.4%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 
This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 

 
 



OAR/RO 1879 Page 1 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Dual Degree in Master of Science 
in Nursing and Master of Health 

Administration  
Southern California Campus Main 

- Ontario 

  

SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Dual Degree in Master of Science in Nursing and Master of Health Administration – 124 
Weeks 

 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $43,785 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 73.3% $31,005 71.2%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Science in Nursing Concentration in Nurse Administration – 92 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $32,730 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 58% $31,005 60.5%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Science in Nursing Concentration in Nurse Education – 100 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 5 5 0 0%  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
 
 
 

 

http://www.onetonline.org/find/


OAR/RO 1879 Page 5 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Master of Science in Nursing 
Concentration in Nurse 

Education  
Southern California Campus Main 

- Ontario 

  

Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $35,445 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 61.5% $31,005 68.8%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Science in Psychology – 90 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 2 2 0 0%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $33,810 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 87.6% $31,005 91.8%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Master of Science in Psychology Concentration in Behavioral Health – 108 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4


OAR/RO 1879 Page 3 of 9 

 
 

 
  

University of Phoenix 
3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Master of Science in Psychology 
Concentration in Behavioral 

Health  
Southern California Campus Main 

- Ontario 

  

Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $41,055 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 91.2% $31,005 87.5%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Addictions Certificate – 40 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $25,000 
$25,001 to 

$30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$50,001 to 
$55,000 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

> $75,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $14,320 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 100% $31,005 50%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Emergency Management Certificate Program – 30 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $25,000 
$25,001 to 

$30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$50,001 to 
$55,000 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

> $75,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $11,775 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% N/A $31,005 N/A  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Family and Child Services Certificate – 40 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $25,000 
$25,001 to 

$30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$50,001 to 
$55,000 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

> $75,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $14,320 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 50% $31,005 50%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Gerontology Health Care Certificate Program – 24 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $8,385 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 68.6% $31,005 76.9%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Health Management Certificate Program – 30 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $25,000 
$25,001 to 

$30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$50,001 to 
$55,000 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

> $75,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $11,100 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 67.1% $31,005 52.8%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Human Resource Management Certificate (Undergraduate) – 30 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 



OAR/RO 1879 Page 2 of 9 

 
 

 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Human Resource Management 
Certificate (Undergraduate)  

Southern California Campus Main 
- Ontario 

  

Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $25,000 
$25,001 to 

$30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$50,001 to 
$55,000 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

> $75,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $12,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 53.7% $31,005 53.4%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Long Term Care Certificate Program – 30 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $25,000 
$25,001 to 

$30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$50,001 to 
$55,000 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

> $75,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $11,775 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 50.6% $31,005 36.4%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Marketing Certificate (Undergraduate) – 30 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $25,000 
$25,001 to 

$30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$50,001 to 
$55,000 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

> $75,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $12,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 40.3% $31,005 42.1%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Nursing/Health Care Education Certificate Program – 24 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $8,385 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% N/A $31,005 N/A  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Post Master's Certificate/Family Nurse Practitioner – 138 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 4 4 0 0%  

 2017 6 6 1 16.7%  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 4 4 0 0%  

 2017 6 6 3 50%  

 2016 3 3 1 33.3%  

 2015 1 1 0 0%  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 4 0 0 0 N/A  
 2017 6 1 1 0 0%  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4


OAR/RO 1879 Page 3 of 9 

 
 

 
  

University of Phoenix 
3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Post Master's Certificate/Family 
Nurse Practitioner  

Southern California Campus Main 
- Ontario 

  

Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 1 0 0 
 

Calendar 
Year 

< $40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
$50,001 to 

$55,000 
$55,001 to 

$60,000 
$60,001 to 

$65,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

$75,001 to 
$80,000 

$80,001 to 
$85,000 

$85,001 to 
$90,000 

> $90,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $28,605 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 59.4% $31,005 75%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
 

 
 



OAR/RO 1879 Page 6 of 9 

 
 

  
University of Phoenix 

3110 E. Guasti Rd.  
Ontario, CA 91761 

800-888-1968 
www.phoenix.edu 

 

UOPUS-Factsheet 

Post Master's Certificate/Family 
Nurse Practitioner  

Southern California Campus Main 
- Ontario 

 

Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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UOPUS-RightToCancel 
California Right to Cancel Disclosure 

 

 

STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2017 & 2018 

 

Project Management Certificate (Undergraduate) – 30 Weeks 
 

On-time Completion Rates (Graduation Rates) 
Includes data for the two calendar years prior to reporting 

 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

Number of On-
time Graduates 

On-time 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 

Students Completing Within 150% of the Published Program Length 
 
 Calendar Year Number of 

Students Who 
Began the 
Program 

Students 
Available for 
Graduation 

150% 
Graduates 

150% 
Completion 

Rate 

 

 2018 0 0 0 N/A  

 2017 0 0 0 N/A  

 2016 0 0 0 N/A  

 2015 0 0 0 N/A  

 

 

  Student Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 
 
 

 

Continued on next page 
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Job Placement Rates1 

Includes data for the two calendar years prior to reporting 
 

 Calendar 
Year 

Number of 
Students 

Who Began 
Program 

Number of 
Graduates 

Graduates 
Available for 
Employment 

Graduates 
Employed in 

the Field 

Placement 
Rate % 

Employed in 
the Field 

 

 2018 0 0 0 0 N/A  
 2017 0 0 0 0 N/A  
1 Job placement information is obtained from graduate surveys, and despite reasonable efforts taken to 

gather employment data for graduates, many graduates do not respond to the survey.  Therefore, the 

published job placement rate may not be representative of actual performance of University graduates of 

this program.  The overall survey response rate of CA graduates across all University of Phoenix programs in 

2017 was 17% and was 17% in 2018. 

 

To obtain a list of employment positions determined to be within the field of this program, please visit 

https://www.phoenix.edu/career-services/explorer.html#4 or speak to your advisor. 
 

Gainful Employment 
Includes data for the two calendar years prior to reporting 

 

Part Time vs. Full Time Employment 
 Calendar 

Year 
Graduates Employed in 

the Field 20 to 29 
Hours Per Week 

Graduates Employed in the 
Field at Least 30 Hours Per 

Week 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  

 2017 0 0 0  

Single Position vs. Concurrent Aggregated Positions 
 Calendar 

Year 
Graduates Employed in 

the Field in a Single 
Position 

Graduates Employed in the 
Field in Concurrent 

Aggregated Positions 

Total Graduates 
Employed in the 

Field 

 

 2018 0 0 0  
 2017 0 0 0  

 
Continued on next page 

https://www.phoenix.edu/career-services/explorer.html#4
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Self Employed/Freelance Positions 
 Calendar 

Year 
Graduates Employed who are Self-

Employed or Working Freelance 
Total Graduates Employed in the 

Field 
 

 2018 0 0  
 2017 0 0  

 

Institutional Employment 
 Calendar 

Year 
Graduates Employed in the Field who 

are Employed by the Institution, an 
Employer Owned by the Institution, or 

an Employer who Shares Ownership 
with the Institution 

Total Graduates Employed in the 
Field 

 

 2018 0 0  
 2017 0 0  

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 
 
 
 

Continued on next page 
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License Examination Passage Rates  
Not Applicable. This program does not directly prepare for a state licensure examination. 

 

Salary and Wage Information 
Includes data for the two calendar years prior to reporting 

 

Annual Salary and Wages Reported for Graduates Employed in the Field are obtained through graduate 
surveys 

Calendar Year 
Graduates Available 

for Employment 
Graduates Employed 

in the Field 

No Salary 
Information 

Reported 
2018 0 0 0 

2017 0 0 0 
 

Calendar 
Year 

< $25,000 
$25,001 to 

$30,000 
$30,001 to 

$35,000 
$35,001 to 

$40,000 
$40,001 to 

$45,000 
$45,001 to 

$50,000 
2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
       

Calendar 
Year 

$50,001 to 
$55,000 

$55,001 to 
$60,000 

$60,001 to 
$65,000 

$65,001 to 
$70,000 

$70,001 to 
$75,000 

> $75,000 

2018 0 0 0 0 0 0 

2017 0 0 0 0 0 0 
 

A list of sources used to substantiate salary disclosures is available from the school.  Please obtain the list of 

employment positions for your program via the link on page 2 of this Fact Sheet under the Job Placement 

Rates.  Go to http://www.onetonline.org/find/ and type in the job title or SOC code from the list of 

employment positions to look up wages and employment trends and local salary information. 

 
   Student’s Initials:  Date:  

Initial only after you have had sufficient time to read and understand the information 

 
 

Continued on next page  
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Cost of Educational Program 

 

Total charges for the program for students completing on-time in 2018: $12,450 

 

Total charges may be higher for students that don’t complete on-time. 
 

  

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

Federal Student Loan Debt at University of Phoenix 
 

 Percentage of 
students who 

defaulted on their 
federal student 

loans at this 
institution1

 

Percentage of 
students enrolled in 
2018 who took out 

federal student loans 
to pay for this 

program  

Average federal 
student loan debt 
of 2018 graduates 

who took out 
federal student 

loans at this 
institution 

  

Percentage of 
graduates in 2018 

who took out 
federal student 
loans to pay for 

this program 

 

 12.3% 31.1% $31,005 27.4%  
 
1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate 

(CDR). It shows the percentage of this school’s students who were more than 270 days (about 9 months) 

behind on their federal student loans within three years of when the first payment was due. This is the most 

recent CDR reported by the U.S. Department of Education. 

 

  Student Initials:  Date:   

Initial only after you have had sufficient time to read and understand the information 
 

 
 

Continued on next page 
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Additional Information 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information 

you may have relating to completion rates, placement rates, starting salaries or license exam passage rates, 

this fact sheet contains the information as calculated pursuant to state law. 

 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the 
institution may be directed to: 

The Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

Toll Free: (888) 370-7589; Fax: (916) 263-1897 

www.bppe.ca.gov 

 

My signature below certifies that I have read and understood the information included in the School 

Performance Fact Sheet and that I have received a copy of this Fact Sheet prior to signing an enrollment 

agreement. 

 

  X    

Student Name (Please print clearly)  Student Signature  Date 
   
X    

University of Phoenix Representative Signature  Date 
 
 
 
 
 
 
 
 

Continued on next page 
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Definitions 

The following are the definitions for the Performance Fact Sheet: 
 

"Number of Students Who Began Program" means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting 

calendar year and excludes all students who cancelled during the cancellation period. 
 

“Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 
 

“Number of On-time Graduates” is the number of students who completed the program within 

100% of the published program length within the reporting calendar year. 
 

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available 

for graduation. 
 

“150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 
 

“150% Completion Rate” is the number of students who completed the program in the reported   calendar 

year within 150% of the published program length, including on-time graduates, divided by the number of 

students available for graduation. 
 

“Graduates Available for Employment” means the number of graduates minus the number of graduates 

unavailable for employment. 
 

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become 

incarcerated, are called to active military duty, are international students that leave the United States or do 

not have a visa allowing employment in the United States, or are continuing their education in an accredited 

or bureau-approved postsecondary institution. 
 

“Graduates Employed in the Field” means graduates who beginning within six months after a student 

completes the applicable educational program are gainfully employed, whose employment has been 

reported, and for whom the institution has documented verification of employment. For occupations for 

which the state requires passing an examination, the six-month period begins after the announcement of the 

examination results for the first examination available after a student completes an applicable educational 

program. 
 

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully 

employed in the field by the number of graduates available for employment. 
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Definitions (continued) 

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the 

reported calendar year. 
 

“First Available Exam Date” is the date for the first available exam after a student completed a program. 
 

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 
 

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first 

available licensing exam after completing the program. 
 

“Salary” is as reported by graduate or graduate’s employer. 
 

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, 

the school was not able to obtain salary information. 
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STUDENT’S RIGHT TO CANCEL 
 
 

You have the right to cancel your enrollment and obtain a refund of charges paid through attendance at the 
first class session, or the seventh day after enrollment, whichever is later. You must exercise your right to 
cancel by ___________ (date). To cancel your enrollment, you must submit a written request postmarked on 
or before the applicable time period to the campus services operations manager, University of Phoenix, 3110 
E. Guasti Road, Ontario, CA 91761. 
 
 
 

Student Name (Please print) Individual Record Number 
 
 
X 

Student Signature Date 

 
 




