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SCHOOL PERFORMANCE FACT SHEET
Data Period: 01/01/2018 — 12/31/2019
Program: Automotive & Diesel Technology Il + 1 Industry Emphasis (Weeks: 84)

On-Time Completion Rates (Graduation Rates) | Program: Automotive & Diesel Technology Il + 1 Industry
Emphasis (Weeks: 84)

Calendar |Number of Students Who | Students Available for Number of On-time On-time
Year Began the Program Graduation Graduates Completion Rate
2018 15 15 3 20%

2019 1 1 0 0%

Student Initial Date:

Initial only after you have had sufficient time to read and understand the information

Students Completing Within 150% of the Published Program Length | Program: Automotive & Diesel
Technology Il + 1 Industry Emphasis (Weeks: 84)

Calendar [Number of Students Who | Students Available for 150% 150%
Year Began the Program Graduation Graduates Completion Rate
2016 2 2 2 100%
2017 11 11 4 36%
2018 15 15 7 47%
2019 1 1 1 100%

Including 4 years of data if the program is more than one year in length.

Student Initial Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information
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Job Placement Rates | Program: Automotive & Diesel Technology Il + 1 Industry Emphasis (Weeks: 84)

0
Calendar | Number of Students | Number of | Graduates Available |Graduates Employed Péarlrc]:emegg qur?ttie/o
Year |Who Began the Program| Graduates for Employment in the Field P F%el q
2018 15 7 7 6 86%
2019 1 1 1 1 100%

To obtain a list of the employment positions determined to be in the field for which a student received education and training,
please ask your enrollment representative.

Student Initial

Date:

Gainful Employment Categories
Part Time vs. Full Time Employment | Program: Automotive & Diesel Technology Il + 1 Industry Emphasis

Initial only after you have had sufficient time to read and understand the information

(Weeks: 84)
. , Graduates Employed in the
Calendar | Graduates Employed in the Field Field at Least 30 Hours Per | Total Graduates Employed in the Field
Year 20 to 29 Hours Per Week Week
2018 0 6 6
2019 0 1 1

Single Position vs. Concurrent Aggregated Positions | Program: Automotive & Diesel Technology Il + 1
Industry Emphasis (Weeks: 84)

Calendar | Graduates Employed in the Field Grqduates Employed in the Field Total Graduates Employed in the
) . " in Concurrent Aggregated :
Year in a Single Position " Field
Positions
2018 6 0 6
2019 1 0 1

Self-Employed/Freelance Positions | Program: Automotive & Diesel Technology Il + 1 Industry Emphasis

(Weeks: 84)

Calendar . . .
Year Graduates who are self-employed or working freelance Total Graduates Employed in the Field
2018 0 6
2019

Effective: October 2020
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Institutional Employment | Program: Automotive & Diesel Technology Il + 1 Industry Emphasis (Weeks: 84)

Calendar Graduates Employed in the field who are employed by the
v institution, an employer owned by the institution, or an Total Graduates Employed in the Field
ear o o
employer who shares ownership with the institution
2018 0 6
2019 0

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

License Examination Passage Rates | Program: Automotive & Diesel Technology Il + 1 Industry Emphasis
(Weeks: 84)

Calendar Number of Number of Number Who  [Number Who Failed
Year Graduates in Graduates Taking Passed First First Available Passage Rate
Calendar Year Exam Available Exam Exam
2018 N/A N/A N/A N/A N/A
2019 N/A N/A N/A N/A N/A

There are no licensing exams required for this program.

Student Initial

Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information
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Salary and Wage Information | Program: Automotive & Diesel Technology Il + 1 Industry Emphasis (Weeks: 84)
Annual Salary and Wages Reported for Graduates Employed in the Field

2018 2019
Graduates Available for Employment 7 1
Graduates Employed in the Field 6 1
No Salary Information Reported 2 0
$15,001 - $20,000 1 0
$20,001 - $25,000 1 0
$25,001 - $30,000 1 0
$30,001 - $35,000 1 0
$45,001 - $50,000 0 1

To obtain a description of the manner the above statistics were gathered; or a list of employment positions determined to be
within the field for which a student received education and training for the calculation of job placement rates, or a list of the
objective sources of information used to substantiate the salary disclosures, please ask your enrollment representative.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information
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Cost of Educational Program

Total Charges for the program for students completing on-time in 2018: $51,865
Total Charges may be higher for students that do not complete on-time.

Total Charges for the program for students completing on-time in 2019: $51,865
Total Charges may be higher for students that do not complete on-time.

Student Initial

Date:

UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
4175 E Conant Street, Long Beach, CA 90808
(562)541-7000 | www.uti.edu

Initial only after you have had sufficient time to read and understand the information

Federal Student Loan Debt at Universal Technical Institute of UTI-Long Beach, Inc.

Percentage of students
who defaulted on their

Percentage of students
enrolled in 2018/2019

Percentage of graduates
in 2018/2019 who took

Average federal student
loan debt of 2018/2019

Ca\l{e ndar federal student loans at | receiving federal student |out federal student loans | graduates who took out
ear : _ , : .
this school: loans to pay for this to pay for this program: | federal student loans at
program: this institution:
2018 100% 100% $16,794
2019 13.8% 100% 100% $16,425

The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows the
percentage of this school’s students who were more than 270 days (about 9 months) behind on their federal student loans
within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of

Education.

Student Initial

Date:

Initial only after you have had sufficient time to read and understand the information

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the
information as calculated pursuant to statelaw.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution may
be directed to the Bureau for Private Postsecondary Education at: 1747 N. Market Blvd, Suite 225 Sacramento, CA 95834,
www.bppe.ca.gov, Toll-Free Telephone Number (888) 370-7589 or by Fax (916) 263-1897.

| have read and understand this School Performance Fact Sheet. The School Performance Fact Sheet was reviewed
and discussed with a school official prior to signing an enrollment agreement.

STUDENT NAME - PRINT

STUDENT SIGNATURE

DATE

SCHOOL OFFICIAL

Effective: October 2020

DATE
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Definitions

"Number of Students Who Began Program” means the number of students who began the program who are scheduled to complete the
program within 100% of the published program length within the reported calendar year, and excludes all students who cancelled during
the cancellation period.

“Students Available for Graduation” is the number of students who began the program minus the number of students who have died,
been incarcerated, or been called to active military duty.

“Number of On-time Graduates” is the number of students who completed the program within 100% of the published program length
within the reporting calendar year.

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available for graduation.

“150% Graduates” is the number of students who completed the program within 150% of the program length (includes on-time
graduates).

“150% Completion Rate” is the number of students who completed the program in the reported calendar year within 150% of the
published program length, including on-time graduates, divided by the number of students available for graduation.

“Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for employment.
“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, are called to active
military duty, are international students that leave the United States or do not have a visa allowing employment in the United States, or
are continuing their education in an accredited or bureau-approved postsecondary institution.

“Graduates Employed in the Field” means graduates who beginning within six months after a student completes the applicable
educational program are gainfully employed, whose employment has been reported, and for whom the institution has documented
verification of employment. For occupations for which the state requires passing an examination, the six months period begins after the
announcement of the examination results for the first examination available after a student completes an applicable educational
program.

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the field by the number
of graduates available for employment.

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported calendar year.
“First Available Exam Date” is the date for the first available exam after a student completed a program.

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of graduates who took the
reported licensing exam.

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first available licensing exam after
completing the program.

“Salary” is as reported by graduate or graduate’s employer.

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the school was not able to
obtain salary information.

Effective: October 2020 Page 6 of 9



UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
, ;!ENCIII"lﬁngAt 4175 E Conant Street, Long Beach, CA 90808
INSTITUTE (5625417000 | www.uti.edu

NOTICE OF STUDENT'’S RIGHT TO CANCEL

Effective: March 1, 2018

STUDENT'’S RIGHT TO CANCEL

The Institute reserves the right to amend the terms of its Refund and Cancellation Policy in order to comply with all applicable
Federal, State, and accrediting agency regulations in effect at the time an applicant cancels this agreement, or a student
withdraws or is terminated from the Institute. The policy below applies to all students unless a different policy in effect from the
student’s home state of residence, as listed in the School Catalog provided at the time of enrollment. In the event of the
existence of a separate home-state policy, the Institute will perform calculations of all applicable policies and use the policy
that is most favorable to the student. The Enrollment Agreement, if accepted by the Institute and signed by the applicant,
becomes a legally binding agreement which states all the conditions of enroliment and is not subject to alteration or
cancellation except as follows:

1. If the Enrollment Agreement is rejected by the Institute, the applicant will be notified and the full amount of the
registration fee will be refunded.

2. The Institution shall refund 100% of the amount paid for institutional charges, less a reasonable deposit or application
fee not to exceed two hundred fifty dollars ($250), if notice of cancellation is made through attendance at the first class
session, or the seventh calendar day after enrollment, whichever is later.

3. YOU MUST CANCEL IN WRITING. You do not have the right to cancel by telephoning the school or by not coming to
class. Cancellation may occur when the student provides a written notice of cancellation at the following address:
Sacramento Campus: Admissions Director, Universal Technical Institute, 4100 Duckhorn Drive, Sacramento, CA
95834. Rancho Cucamonga Campus: Admissions Director, Universal Technical Institute, 9494 Haven Avenue, Rancho
Cucamonga, CA 91730. Long Beach Campus: Admissions Director, Universal Technical Institute, 4175 East Conant
Street, Long Beach, CA 90808. This can be done by mail or by hand delivery. The written notice of cancellation, if sent
by mail, is effective when deposited in the mail properly addressed with proper postage. The written notice of
cancellation need not take any particular form and, however expressed, it is effective if it shows that the student no
longer wishes to be bound by the Enroliment Agreement. Washington residents please refer to the Notice to Buyer
Section for Washington Residents Only. Per Minnesota state regulation, students from MN can also provide notice via
phone or email.

4. If the student was given any equipment or supplies, the student shall return it within ten (10) days following the notice of
cancellation. If the student fails to return it in good condition, the Institution may retain the documented cost and shall
refund the amount exceeding the documented cost within 10 days following the period required to return the equipment.
The meter is non-refundable.

STUDENT'S RIGHT TO CANCEL CONTINUED & WITHDRAWING AFTER THE CANCELLATION PERIOD

You may withdraw from the school at any time after the cancellation period (described above) and receive a pro rata refund if
you have completed 60% or less of the period of attendance. The amount of that refund is to be “prorated” according to the not
completed portion of the program less, the cost of any equipment returned in good condition and a registration or
administration fee not to exceed $250. The refund is to be paid within thirty (30) days of withdrawal.

Effective: October 2020 Page 7 of 9



For the purpose of determining a refund under this section, a student shall be deemed to have withdrawn from a program of
instruction when any of the following occurs:

The student notifies the Institution of the student’s withdrawal or as of the date of the student’s withdrawal, whichever is

later.

The Institution terminates the student’s enrollment for failure to maintain satisfactory progress; failure to abide by the

rules and regulations of the Institution; absence in excess of maximum set forth by the Institution; failure to return from
a leave of absence and/or failure to meet financial obligations to the school.

If a student obtains a loan to pay for an educational program, the student will have the responsibility to repay the full amount of
the loan plus interest, less the amount of any refund. If the student has received federal student financial aid funds, the student
is entitled to a refund of the monies not paid from federal student financial aid program funds. The student has the right to
withdraw from his/her program at any time. The Institution will determine the amount you are obligated to pay for the period of
attendance, which is the entire educational program, attended and the amount (if any) that must be refunded. The same policy
will be followed if you are dismissed, suspended or terminated by the Institution. The student’s withdrawal date for refund
purposes will be the student’s actual last date of attendance. When a student withdraws or is terminated after the
commencement of classes, whether initiated by the student or the Institute, a refund is determined. Recipients of Federal Title
IV grant or loan assistance who withdraw on or before completion of 60% of the period of enroliment are subject to the Federal
Return of Funds Policy. This policy requires that in proportion to the period of enrollment remaining, grant or loan assistance
that has been disbursed to a student and/or credited to a student’s tuition account be returned.

A. The Refund policy will be calculated asfollows:

A fifty dollar ($50.00) registration fee will be deducted from the total period of attendance, which is the entire
educational program, tuition charge.

The remaining period of attendance, which is the entire educational program, tuition is divided by the total hours in the
period of attendance, which is the entire educational program. The result of the calculation is the hourly charge for the
period of attendance, which is the entire educational program.

The tuition amount owed by the student is derived by multiplying the total hours attended by the hourly charge for the
period of attendance, which is the entire educational program.

The refund would be any amount in excess of the $50.00 registration fee and the tuition amount owed.

The refund amount will be adjusted, if applicable, for returned equipment

B. The Institution’s Refund Policy for other institutional charges is as follows:

1.

Students who cancel their enrollment or withdraw after receiving any supplies are required to return these supplies in
reasonable condition within thirty (30) days after their date of withdrawal or within ten (10) days after the WRITTEN
Notice of Cancellation is sent. If not returned to the Institution within the allowable thirty (30) days, the Institution is
entitled to retain the documented cost of these items from any payment received prior to refunding. If payment received
does not cover the cost of the items the student received, the Institution will bill the student for the amount owed.

The $95.00 Lab Fee is charged for the entire program length (not just an period of attendance, which is the entire
educational program). If a student withdraws before completing the entire program, the Institution will retain a pro rata
amount of the Lab Fee. The pro rata amount is determined by multiplying the $95.00 by a fraction. The fraction is the
number of hours attempted in the program (the numerator) and the denominator is the total number of hours in the
program. Any refund amount will be credited to the student’s tuition account. Refunds (if any) will be processed as
tuition refunds.

Effective: October 2020 Page 8 of 9



C. If any portion of student tuition was paid from the proceeds of a loan(s) and a refund is required, the refund will be sent to
the lender or to the agency that guaranteed your loan. Any remaining amount of refund will first be used to repay any Federal,
then State or local organizations (student financial aid programs from which you received benefits). Any remaining amount will
be paid to student.

D. For programs with more than one period of attendance, which is the entire educational program, tuition charges for the first
period of attendance, which is the entire educational program, must be paid in full prior to beginning the second period of
attendance, which is the entire educational program. Tuition charges for the second or additional period(s) of attendance,
which is/are the entire educational program, will be assessed according to section (C) through (F).

E. Refunds due as a result of withdrawal, dismissal, or cancellation shall be made within 30 calendar days after the later of the
Institute dismissing the student, receiving notice of withdrawal, last date of attendance, or cancellation.

F. In case of student prolonged illness or accident, death in the family or other circumstances that make it impractical to
complete the program, the Institute, at its determination, may make a refund more favorable to the student.

If the student is eligible for a loan guaranteed by the Federal or State government and the student defaults on the loan, both of
the following may occur:
1. The Federal or State government or a loan guarantee agency may take action against the student, including applying
any income tax refund to which the person is entitled to reduce the balance owed on the loan.
2. The student may not be eligible for any other federal student financial aid at another institution or other government
assistance until the loan is repaid.

Effective: October 2020 Page 9 of 9
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SCHOOL PERFORMANCE FACT SHEET
Data Period: 01/01/2018 - 12/31/2019

Program: Automotive and Diesel Technology Il (Weeks: 75)

On-Time Completion Rates (Graduation Rates) | Program: Automotive and Diesel Technology Il (Weeks: 75)

Calendar |Number of Students Who | Students Available for Number of On-time On-time
Year Began the Program Graduation Graduates Completion Rate
2018 133 133 25 19%

2019 37 37 0 0%

Student Initial Date:

Initial only after you have had sufficient time to read and understand the information

Students Completing Within 150% of the Published Program Length | Program: Automotive and Diesel
Technology Il (Weeks: 75)

Calendar [Number of Students Who | Students Available for 150% 150%
Year Began the Program Graduation Graduates Completion Rate
2016 3 3 0 0%
2017 162 162 96 59%
2018 133 133 70 53%
2019 37 37 0 0%

Including 4 years of data if the program is more than one year in length.

Student Initial Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information
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Job Placement Rates | Program: Automotive and Diesel Technology Il (Weeks: 75)

0
Calendar | Number of Students | Number of | Graduates Available |Graduates Employed Péarlrc]:emegg qur?ttie/o
Year |Who Began the Program| Graduates for Employment in the Field P F%el q
2018 133 70 60 49 82%
2019 37 0 0 0 0%

To obtain a list of the employment positions determined to be in the field for which a student received education and training,
please ask your enrollment representative.

Student Initial

Date:

Gainful Employment Categories

Initial only after you have had sufficient time to read and understand the information

Part Time vs. Full Time Employment | Program: Automotive and Diesel Technology Il (Weeks: 75)

. . Graduates Employed in the
Calendar | Graduates Employed in the Field Field at Least 30 Hours Per | Total Graduates Employed in the Field
Year 20 to 29 Hours Per Week Week
2018 0 49 49
2019 0 0 0

Single Position vs. Concurrent Aggregated Positions | Program: Automotive and Diesel Technology |I

(Weeks: 75)
Calendar | Graduates Employed in the Field Gra_duates Employed in the Field Total Graduates Employed in the
) . " in Concurrent Aggregated .
Year in a Single Position " Field
Positions
2018 49 0 49
2019 0 0 0

Self-Employed/Freelance Positions | Program: Automotive and Diesel Technology Il (Weeks: 75)

Ca:(eenac:ar Graduates who are self-employed or working freelance Total Graduates Employed in the Field
2018 1 49
2019 0 0

Effective: October 2020
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Institutional Employment | Program: Automotive and Diesel Technology Il (Weeks: 75)

Calendar Graduates Employed in the field who are employed by the
v institution, an employer owned by the institution, or an Total Graduates Employed in the Field
ear o o
employer who shares ownership with the institution
2018 0 49
2019 0 0

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

License Examination Passage Rates | Program: Automotive and Diesel Technology Il (Weeks: 75)

Calendar Number of Number of Number Who Number Who Failed
Vear Graduates in Graduates Taking Passed First First Available Passage Rate
Calendar Year Exam Available Exam Exam
2018 N/A N/A N/A N/A N/A
2019 N/A N/A N/A N/A N/A

There are no licensing exams required for this program.

Student Initial

Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information
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Salary and Wage Information | Program: Automotive and Diesel Technology Il (Weeks: 75)
Annual Salary and Wages Reported for Graduates Employed in the Field

2018 2019
Graduates Available for Employment 60 0
Graduates Employed in the Field 49 0
No Salary Information Reported 11 0
$15,001 - $20,000 2 0
$20,001 - $25,000 11 0
$25,001 - $30,000 9 0
$30,001 - $35,000 7 0
$35,001 - $40,000 3 0
$40,001 - $45,000 1 0
$45,001 - $50,000 5 0

To obtain a description of the manner the above statistics were gathered; or a list of employment positions determined to be
within the field for which a student received education and training for the calculation of job placement rates, or a list of the
objective sources of information used to substantiate the salary disclosures, please ask your enrollment representative.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information
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Cost of Educational Program

Total Charges for the program for students completing on-time in 2018: $45,365
Total Charges may be higher for students that do not complete on-time.

Total Charges for the program for students completing on-time in 2019: $45,365
Total Charges may be higher for students that do not complete on-time.

Student Initial

Date:

UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
4175 E Conant Street, Long Beach, CA 90808
(562)541-7000 | www.uti.edu

Initial only after you have had sufficient time to read and understand the information

Federal Student Loan Debt at Universal Technical Institute of UTI-Long Beach, Inc.

Percentage of students
who defaulted on their

Percentage of students
enrolled in 2018/2019

Percentage of graduates
in 2018/2019 who took

Average federal student
loan debt of 2018/2019

Ca\l{e ndar federal student loans at | receiving federal student |out federal student loans | graduates who took out
ear : : : : _
this school: loans to pay for this to pay for this program: | federal student loans at
program: this institution:
2018 90% 93% $16,794
2019 13.8% 100% 0 $16,425

The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows the
percentage of this school’s students who were more than 270 days (about 9 months) behind on their federal student loans
within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of

Education.

Student Initial

Date:

Initial only after you have had sufficient time to read and understand the information

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the
information as calculated pursuant to statelaw.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution may
be directed to the Bureau for Private Postsecondary Education at: 1747 N. Market Blvd, Suite 225 Sacramento, CA 95834,
www.bppe.ca.gov, Toll-Free Telephone Number (888) 370-7589 or by Fax (916) 263-1897.

| have read and understand this School Performance Fact Sheet. The School Performance Fact Sheet was reviewed
and discussed with a school official prior to signing an enrollment agreement.

STUDENT NAME - PRINT

STUDENT SIGNATURE

DATE

SCHOOL OFFICIAL

Effective: October 2020

DATE
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Definitions

"Number of Students Who Began Program” means the number of students who began the program who are scheduled to complete the
program within 100% of the published program length within the reported calendar year, and excludes all students who cancelled during
the cancellation period.

“Students Available for Graduation” is the number of students who began the program minus the number of students who have died,
been incarcerated, or been called to active military duty.

“Number of On-time Graduates” is the number of students who completed the program within 100% of the published program length
within the reporting calendar year.

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available for graduation.

“150% Graduates” is the number of students who completed the program within 150% of the program length (includes on-time
graduates).

“150% Completion Rate” is the number of students who completed the program in the reported calendar year within 150% of the
published program length, including on-time graduates, divided by the number of students available for graduation.

“Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for employment.
“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, are called to active
military duty, are international students that leave the United States or do not have a visa allowing employment in the United States, or
are continuing their education in an accredited or bureau-approved postsecondary institution.

“Graduates Employed in the Field” means graduates who beginning within six months after a student completes the applicable
educational program are gainfully employed, whose employment has been reported, and for whom the institution has documented
verification of employment. For occupations for which the state requires passing an examination, the six months period begins after the
announcement of the examination results for the first examination available after a student completes an applicable educational
program.

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the field by the number
of graduates available for employment.

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported calendar year.
“First Available Exam Date” is the date for the first available exam after a student completed a program.

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of graduates who took the
reported licensing exam.

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first available licensing exam after
completing the program.

“Salary” is as reported by graduate or graduate’s employer.

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the school was not able to
obtain salary information.

Effective: October 2020 Page 6 of 9
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NOTICE OF STUDENT'’S RIGHT TO CANCEL

Effective: March 1, 2018

STUDENT'’S RIGHT TO CANCEL

The Institute reserves the right to amend the terms of its Refund and Cancellation Policy in order to comply with all applicable
Federal, State, and accrediting agency regulations in effect at the time an applicant cancels this agreement, or a student
withdraws or is terminated from the Institute. The policy below applies to all students unless a different policy in effect from the
student’s home state of residence, as listed in the School Catalog provided at the time of enrollment. In the event of the
existence of a separate home-state policy, the Institute will perform calculations of all applicable policies and use the policy
that is most favorable to the student. The Enrollment Agreement, if accepted by the Institute and signed by the applicant,
becomes a legally binding agreement which states all the conditions of enroliment and is not subject to alteration or
cancellation except as follows:

1. If the Enrollment Agreement is rejected by the Institute, the applicant will be notified and the full amount of the
registration fee will be refunded.

2. The Institution shall refund 100% of the amount paid for institutional charges, less a reasonable deposit or application
fee not to exceed two hundred fifty dollars ($250), if notice of cancellation is made through attendance at the first class
session, or the seventh calendar day after enrollment, whichever is later.

3. YOU MUST CANCEL IN WRITING. You do not have the right to cancel by telephoning the school or by not coming to
class. Cancellation may occur when the student provides a written notice of cancellation at the following address:
Sacramento Campus: Admissions Director, Universal Technical Institute, 4100 Duckhorn Drive, Sacramento, CA
95834. Rancho Cucamonga Campus: Admissions Director, Universal Technical Institute, 9494 Haven Avenue, Rancho
Cucamonga, CA 91730. Long Beach Campus: Admissions Director, Universal Technical Institute, 4175 East Conant
Street, Long Beach, CA 90808. This can be done by mail or by hand delivery. The written notice of cancellation, if sent
by mail, is effective when deposited in the mail properly addressed with proper postage. The written notice of
cancellation need not take any particular form and, however expressed, it is effective if it shows that the student no
longer wishes to be bound by the Enroliment Agreement. Washington residents please refer to the Notice to Buyer
Section for Washington Residents Only. Per Minnesota state regulation, students from MN can also provide notice via
phone or email.

4. If the student was given any equipment or supplies, the student shall return it within ten (10) days following the notice of
cancellation. If the student fails to return it in good condition, the Institution may retain the documented cost and shall
refund the amount exceeding the documented cost within 10 days following the period required to return the equipment.
The meter is non-refundable.

STUDENT'S RIGHT TO CANCEL CONTINUED & WITHDRAWING AFTER THE CANCELLATION PERIOD

You may withdraw from the school at any time after the cancellation period (described above) and receive a pro rata refund if
you have completed 60% or less of the period of attendance. The amount of that refund is to be “prorated” according to the not
completed portion of the program less, the cost of any equipment returned in good condition and a registration or
administration fee not to exceed $250. The refund is to be paid within thirty (30) days of withdrawal.
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For the purpose of determining a refund under this section, a student shall be deemed to have withdrawn from a program of
instruction when any of the following occurs:

The student notifies the Institution of the student’s withdrawal or as of the date of the student’s withdrawal, whichever is

later.

The Institution terminates the student’s enrollment for failure to maintain satisfactory progress; failure to abide by the

rules and regulations of the Institution; absence in excess of maximum set forth by the Institution; failure to return from
a leave of absence and/or failure to meet financial obligations to the school.

If a student obtains a loan to pay for an educational program, the student will have the responsibility to repay the full amount of
the loan plus interest, less the amount of any refund. If the student has received federal student financial aid funds, the student
is entitled to a refund of the monies not paid from federal student financial aid program funds. The student has the right to
withdraw from his/her program at any time. The Institution will determine the amount you are obligated to pay for the period of
attendance, which is the entire educational program, attended and the amount (if any) that must be refunded. The same policy
will be followed if you are dismissed, suspended or terminated by the Institution. The student’s withdrawal date for refund
purposes will be the student’s actual last date of attendance. When a student withdraws or is terminated after the
commencement of classes, whether initiated by the student or the Institute, a refund is determined. Recipients of Federal Title
IV grant or loan assistance who withdraw on or before completion of 60% of the period of enroliment are subject to the Federal
Return of Funds Policy. This policy requires that in proportion to the period of enrollment remaining, grant or loan assistance
that has been disbursed to a student and/or credited to a student’s tuition account be returned.

A. The Refund policy will be calculated asfollows:

A fifty dollar ($50.00) registration fee will be deducted from the total period of attendance, which is the entire
educational program, tuition charge.

The remaining period of attendance, which is the entire educational program, tuition is divided by the total hours in the
period of attendance, which is the entire educational program. The result of the calculation is the hourly charge for the
period of attendance, which is the entire educational program.

The tuition amount owed by the student is derived by multiplying the total hours attended by the hourly charge for the
period of attendance, which is the entire educational program.

The refund would be any amount in excess of the $50.00 registration fee and the tuition amount owed.

The refund amount will be adjusted, if applicable, for returned equipment

B. The Institution’s Refund Policy for other institutional charges is as follows:

1.

Students who cancel their enrollment or withdraw after receiving any supplies are required to return these supplies in
reasonable condition within thirty (30) days after their date of withdrawal or within ten (10) days after the WRITTEN
Notice of Cancellation is sent. If not returned to the Institution within the allowable thirty (30) days, the Institution is
entitled to retain the documented cost of these items from any payment received prior to refunding. If payment received
does not cover the cost of the items the student received, the Institution will bill the student for the amount owed.

The $95.00 Lab Fee is charged for the entire program length (not just an period of attendance, which is the entire
educational program). If a student withdraws before completing the entire program, the Institution will retain a pro rata
amount of the Lab Fee. The pro rata amount is determined by multiplying the $95.00 by a fraction. The fraction is the
number of hours attempted in the program (the numerator) and the denominator is the total number of hours in the
program. Any refund amount will be credited to the student’s tuition account. Refunds (if any) will be processed as
tuition refunds.
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C. If any portion of student tuition was paid from the proceeds of a loan(s) and a refund is required, the refund will be sent to
the lender or to the agency that guaranteed your loan. Any remaining amount of refund will first be used to repay any Federal,
then State or local organizations (student financial aid programs from which you received benefits). Any remaining amount will
be paid to student.

D. For programs with more than one period of attendance, which is the entire educational program, tuition charges for the first
period of attendance, which is the entire educational program, must be paid in full prior to beginning the second period of
attendance, which is the entire educational program. Tuition charges for the second or additional period(s) of attendance,
which is/are the entire educational program, will be assessed according to section (C) through (F).

E. Refunds due as a result of withdrawal, dismissal, or cancellation shall be made within 30 calendar days after the later of the
Institute dismissing the student, receiving notice of withdrawal, last date of attendance, or cancellation.

F. In case of student prolonged illness or accident, death in the family or other circumstances that make it impractical to
complete the program, the Institute, at its determination, may make a refund more favorable to the student.

If the student is eligible for a loan guaranteed by the Federal or State government and the student defaults on the loan, both of
the following may occur:
1. The Federal or State government or a loan guarantee agency may take action against the student, including applying
any income tax refund to which the person is entitled to reduce the balance owed on the loan.
2. The student may not be eligible for any other federal student financial aid at another institution or other government
assistance until the loan is repaid.
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SCHOOL PERFORMANCE FACT SHEET
Data Period: 01/01/2018 — 12/31/2019
Program: Automotive & Diesel Technology Il - (Associate of Occupational Studies - AOS) (Weeks: 75)

Program Start Date: Started October 2018; Approved by BPPE on 9/28/2017

Where “*" is indicated: This program is new. Therefore, the number of students who graduate, the number of students who
are placed, or the starting salary you can earn after finishing the educational program are unknown at this time. Information
regarding general salary and placement statistics may be available from government sources or from the institution, but is not
equivalent to actual performance data.

The estimated date when two full years of data will become available is 12/01/2023.

On-Time Completion Rates (Graduation Rates) | Program: Automotive & Diesel Technology Il - (Associate of
Occupational Studies - AOS) (Weeks: 75)

Calendar [Number of Students Who | Students Available for Number of On-time On-time
Year Began the Program Graduation Graduates Completion Rate
2018 * * * *

2019 * * * *

Student Initial Date:

Initial only after you have had sufficient time to read and understand the information

Students Completing Within 150% of the Published Program Length | Program: Automotive & Diesel
Technology Il - (Associate of Occupational Studies - AOS) (Weeks: 75)

Calendar
Year

Number of Students Who
Began the Program

Students Available for
Graduation

150%
Graduates

150%
Completion Rate

2016

*

*

*

*

2017

*

*

*

*

2018

*

*

*

*

2019

*

*

*

*

Including 4 years of data if the program is more than one year in length.

Student Initial Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information
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Job Placement Rates | Program: Automotive & Diesel Technology Il - (Associate of Occupational Studies - AOS)
(Weeks: 75)

0
Calendar | Number of Students | Number of | Graduates Available |Graduates Employed Pll:arlgelrgegé Fi{r?ttie/(’
Year [Who Began the Program| Graduates for Employment in the Field P F%el q
2018 * * * * *
2019 * * * * *

To obtain a list of the employment positions determined to be in the field for which a student received education and training,
please ask your enrollment representative.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

Gainful Employment Categories

Part Time vs. Full Time Employment | Program: Automotive & Diesel Technology Il - (Associate of Occupational
Studies - AOS) (Weeks: 75)

: . Graduates Employed in the
Calendar | Graduates Employed in the Field Field at Least 30 Hours Per | Total Graduates Employed in the Field
Year 20 to 29 Hours Per Week Week
2018 * * *
2019 * * *

Single Position vs. Concurrent Aggregated Positions | Program: Automotive & Diesel Technology I -
(Associate of Occupational Studies - AOS) (Weeks: 75)

Calendar | Graduates Employed in the Field Gra_duates Employed in the Field Total Graduates Employed in the
) . " in Concurrent Aggregated .
Year in a Single Position " Field
Positions
2018 * * *
2019 * * *

Self-Employed/Freelance Positions | Program: Automotive & Diesel Technology Il - (Associate of Occupational
Studies - AOS) (Weeks: 75)

Calendar
Year

Graduates who are self-employed or working freelance

Total Graduates Employed in the Field

2018

*

*

2019

*

*

Effective: October 2020
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Institutional Employment | Program: Automotive & Diesel Technology Il - (Associate of Occupational Studies -
AOS) (Weeks: 75)

Calendar Graduates Employed in the field who are employed by the
institution, an employer owned by the institution, or an Total Graduates Employed in the Field
Year o T
employer who shares ownership with the institution
2018 * *
2019 * *

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

License Examination Passage Rates | Program: Automotive & Diesel Technology Il - (Associate of
Occupational Studies - AOS) (Weeks: 75)

Calendar Number of Number of Number Who Number Who Failed
Year Graduates in Graduates Taking Passed First First Available Passage Rate
Calendar Year Exam Available Exam Exam
2018 N/A N/A N/A N/A N/A
2019 N/A N/A N/A N/A N/A

There are no licensing exams required for this program.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

Salary and Wage Information | Program: Automotive & Diesel Technology Il - (Associate of Occupational Studies
- AOS) (Weeks: 75)
Annual Salary and Wages Reported for Graduates Employed in the Field

2018 2019
Graduates Available for Employment * x
Graduates Employed in the Field * *
No Salary Information Reported * *

To obtain a description of the manner the above statistics were gathered; or a list of employment positions determined to be
within the field for which a student received education and training for the calculation of job placement rates, or a list of the
objective sources of information used to substantiate the salary disclosures, please ask your enrollment representative.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information
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Cost of Educational Program

Total Charges for the program for students completing on-time in 2018: $46,515
Total Charges may be higher for students that do not complete on-time.

Total Charges for the program for students completing on-time in 2019: $47,915
Total Charges may be higher for students that do not complete on-time.

Student Initial

Date:

UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
4175 E Conant Street, Long Beach, CA 90808
(562)541-7000 | www.uti.edu

Initial only after you have had sufficient time to read and understand the information

Federal Student Loan Debt at Universal Technical Institute of UTI-Long Beach, Inc.

Percentage of students
who defaulted on their

Percentage of students
enrolled in 2018/2019

Percentage of graduates
in 2018/2019 who took

Average federal student
loan debt of 2018/2019

Ca\l{e ndar federal student loans at | receiving federal student |out federal student loans | graduates who took out
ear : : : : _
this school: loans to pay for this to pay for this program: | federal student loans at
program: this institution:
2018 * * $16,794
2019 13.8% * * $16,425

The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows the
percentage of this school’s students who were more than 270 days (about 9 months) behind on their federal student loans
within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of

Education.

Student Initial

Date:

Initial only after you have had sufficient time to read and understand the information

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the
information as calculated pursuant to statelaw.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution may
be directed to the Bureau for Private Postsecondary Education at: 1747 N. Market Blvd, Suite 225 Sacramento, CA 95834,
www.bppe.ca.gov, Toll-Free Telephone Number (888) 370-7589 or by Fax (916) 263-1897.

| have read and understand this School Performance Fact Sheet. The School Performance Fact Sheet was reviewed
and discussed with a school official prior to signing an enrollment agreement.

STUDENT NAME - PRINT

STUDENT SIGNATURE

DATE

SCHOOL OFFICIAL

Effective: October 2020

DATE
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Definitions

"Number of Students Who Began Program” means the number of students who began the program who are scheduled to complete the
program within 100% of the published program length within the reported calendar year, and excludes all students who cancelled during
the cancellation period.

“Students Available for Graduation” is the number of students who began the program minus the number of students who have died,
been incarcerated, or been called to active military duty.

“Number of On-time Graduates” is the number of students who completed the program within 100% of the published program length
within the reporting calendar year.

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available for graduation.

“150% Graduates” is the number of students who completed the program within 150% of the program length (includes on-time
graduates).

“150% Completion Rate” is the number of students who completed the program in the reported calendar year within 150% of the
published program length, including on-time graduates, divided by the number of students available for graduation.

“Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for employment.
“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, are called to active
military duty, are international students that leave the United States or do not have a visa allowing employment in the United States, or
are continuing their education in an accredited or bureau-approved postsecondary institution.

“Graduates Employed in the Field” means graduates who beginning within six months after a student completes the applicable
educational program are gainfully employed, whose employment has been reported, and for whom the institution has documented
verification of employment. For occupations for which the state requires passing an examination, the six months period begins after the
announcement of the examination results for the first examination available after a student completes an applicable educational
program.

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the field by the number
of graduates available for employment.

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported calendar year.
“First Available Exam Date” is the date for the first available exam after a student completed a program.

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of graduates who took the
reported licensing exam.

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first available licensing exam after
completing the program.

“Salary” is as reported by graduate or graduate’s employer.

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the school was not able to
obtain salary information.
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NOTICE OF STUDENT'’S RIGHT TO CANCEL

Effective: March 1, 2018

STUDENT'’S RIGHT TO CANCEL

The Institute reserves the right to amend the terms of its Refund and Cancellation Policy in order to comply with all applicable
Federal, State, and accrediting agency regulations in effect at the time an applicant cancels this agreement, or a student
withdraws or is terminated from the Institute. The policy below applies to all students unless a different policy in effect from the
student’s home state of residence, as listed in the School Catalog provided at the time of enrollment. In the event of the
existence of a separate home-state policy, the Institute will perform calculations of all applicable policies and use the policy
that is most favorable to the student. The Enrollment Agreement, if accepted by the Institute and signed by the applicant,
becomes a legally binding agreement which states all the conditions of enroliment and is not subject to alteration or
cancellation except as follows:

1. If the Enrollment Agreement is rejected by the Institute, the applicant will be notified and the full amount of the
registration fee will be refunded.

2. The Institution shall refund 100% of the amount paid for institutional charges, less a reasonable deposit or application
fee not to exceed two hundred fifty dollars ($250), if notice of cancellation is made through attendance at the first class
session, or the seventh calendar day after enrollment, whichever is later.

3. YOU MUST CANCEL IN WRITING. You do not have the right to cancel by telephoning the school or by not coming to
class. Cancellation may occur when the student provides a written notice of cancellation at the following address:
Sacramento Campus: Admissions Director, Universal Technical Institute, 4100 Duckhorn Drive, Sacramento, CA
95834. Rancho Cucamonga Campus: Admissions Director, Universal Technical Institute, 9494 Haven Avenue, Rancho
Cucamonga, CA 91730. Long Beach Campus: Admissions Director, Universal Technical Institute, 4175 East Conant
Street, Long Beach, CA 90808. This can be done by mail or by hand delivery. The written notice of cancellation, if sent
by mail, is effective when deposited in the mail properly addressed with proper postage. The written notice of
cancellation need not take any particular form and, however expressed, it is effective if it shows that the student no
longer wishes to be bound by the Enroliment Agreement. Washington residents please refer to the Notice to Buyer
Section for Washington Residents Only. Per Minnesota state regulation, students from MN can also provide notice via
phone or email.

4. If the student was given any equipment or supplies, the student shall return it within ten (10) days following the notice of
cancellation. If the student fails to return it in good condition, the Institution may retain the documented cost and shall
refund the amount exceeding the documented cost within 10 days following the period required to return the equipment.
The meter is non-refundable.

STUDENT'S RIGHT TO CANCEL CONTINUED & WITHDRAWING AFTER THE CANCELLATION PERIOD

You may withdraw from the school at any time after the cancellation period (described above) and receive a pro rata refund if
you have completed 60% or less of the period of attendance. The amount of that refund is to be “prorated” according to the not
completed portion of the program less, the cost of any equipment returned in good condition and a registration or
administration fee not to exceed $250. The refund is to be paid within thirty (30) days of withdrawal.
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For the purpose of determining a refund under this section, a student shall be deemed to have withdrawn from a program of
instruction when any of the following occurs:

The student notifies the Institution of the student’s withdrawal or as of the date of the student’s withdrawal, whichever is

later.

The Institution terminates the student’s enrollment for failure to maintain satisfactory progress; failure to abide by the

rules and regulations of the Institution; absence in excess of maximum set forth by the Institution; failure to return from
a leave of absence and/or failure to meet financial obligations to the school.

If a student obtains a loan to pay for an educational program, the student will have the responsibility to repay the full amount of
the loan plus interest, less the amount of any refund. If the student has received federal student financial aid funds, the student
is entitled to a refund of the monies not paid from federal student financial aid program funds. The student has the right to
withdraw from his/her program at any time. The Institution will determine the amount you are obligated to pay for the period of
attendance, which is the entire educational program, attended and the amount (if any) that must be refunded. The same policy
will be followed if you are dismissed, suspended or terminated by the Institution. The student’s withdrawal date for refund
purposes will be the student’s actual last date of attendance. When a student withdraws or is terminated after the
commencement of classes, whether initiated by the student or the Institute, a refund is determined. Recipients of Federal Title
IV grant or loan assistance who withdraw on or before completion of 60% of the period of enroliment are subject to the Federal
Return of Funds Policy. This policy requires that in proportion to the period of enrollment remaining, grant or loan assistance
that has been disbursed to a student and/or credited to a student’s tuition account be returned.

A. The Refund policy will be calculated asfollows:

A fifty dollar ($50.00) registration fee will be deducted from the total period of attendance, which is the entire
educational program, tuition charge.

The remaining period of attendance, which is the entire educational program, tuition is divided by the total hours in the
period of attendance, which is the entire educational program. The result of the calculation is the hourly charge for the
period of attendance, which is the entire educational program.

The tuition amount owed by the student is derived by multiplying the total hours attended by the hourly charge for the
period of attendance, which is the entire educational program.

The refund would be any amount in excess of the $50.00 registration fee and the tuition amount owed.

The refund amount will be adjusted, if applicable, for returned equipment

B. The Institution’s Refund Policy for other institutional charges is as follows:

1.

Students who cancel their enrollment or withdraw after receiving any supplies are required to return these supplies in
reasonable condition within thirty (30) days after their date of withdrawal or within ten (10) days after the WRITTEN
Notice of Cancellation is sent. If not returned to the Institution within the allowable thirty (30) days, the Institution is
entitled to retain the documented cost of these items from any payment received prior to refunding. If payment received
does not cover the cost of the items the student received, the Institution will bill the student for the amount owed.

The $95.00 Lab Fee is charged for the entire program length (not just an period of attendance, which is the entire
educational program). If a student withdraws before completing the entire program, the Institution will retain a pro rata
amount of the Lab Fee. The pro rata amount is determined by multiplying the $95.00 by a fraction. The fraction is the
number of hours attempted in the program (the numerator) and the denominator is the total number of hours in the
program. Any refund amount will be credited to the student’s tuition account. Refunds (if any) will be processed as
tuition refunds.
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C. If any portion of student tuition was paid from the proceeds of a loan(s) and a refund is required, the refund will be sent to
the lender or to the agency that guaranteed your loan. Any remaining amount of refund will first be used to repay any Federal,
then State or local organizations (student financial aid programs from which you received benefits). Any remaining amount will
be paid to student.

D. For programs with more than one period of attendance, which is the entire educational program, tuition charges for the first
period of attendance, which is the entire educational program, must be paid in full prior to beginning the second period of
attendance, which is the entire educational program. Tuition charges for the second or additional period(s) of attendance,
which is/are the entire educational program, will be assessed according to section (C) through (F).

E. Refunds due as a result of withdrawal, dismissal, or cancellation shall be made within 30 calendar days after the later of the
Institute dismissing the student, receiving notice of withdrawal, last date of attendance, or cancellation.

F. In case of student prolonged illness or accident, death in the family or other circumstances that make it impractical to
complete the program, the Institute, at its determination, may make a refund more favorable to the student.

If the student is eligible for a loan guaranteed by the Federal or State government and the student defaults on the loan, both of
the following may occur:
1. The Federal or State government or a loan guarantee agency may take action against the student, including applying
any income tax refund to which the person is entitled to reduce the balance owed on the loan.
2. The student may not be eligible for any other federal student financial aid at another institution or other government
assistance until the loan is repaid.
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SCHOOL PERFORMANCE FACT SHEET
Data Period: 01/01/2018 — 12/31/2019
Program: Automotive Technology Il - (Associate of Occupational Studies - AOS) (Weeks: 51)

Program Start Date: Started October 2018; Approved by BPPE on 9/28/2017

Where “*" is indicated: This program is new. Therefore, the number of students who graduate, the number of students who
are placed, or the starting salary you can earn after finishing the educational program are unknown at this time. Information
regarding general salary and placement statistics may be available from government sources or from the institution, but is not
equivalent to actual performance data.

The estimated date when two full years of data will become available is 12/01/2022.

On-Time Completion Rates (Graduation Rates) | Program: Automotive Technology Il - (Associate of
Occupational Studies - AOS) (Weeks: 51)

Calendar [Number of Students Who | Students Available for Number of On-time On-time
Year Began the Program Graduation Graduates Completion Rate
2018 * * * *

2019 * * * *

Student Initial Date:

Initial only after you have had sufficient time to read and understand the information

Students Completing Within 150% of the Published Program Length | Program: Automotive Technology I
- (Associate of Occupational Studies - AOS) (Weeks: 51)

Calendar [Number of Students Who | Students Available for 150% 150%
Year Began the Program Graduation Graduates Completion Rate
2018 * * * *
2019 * * * *

Student Initial Date:

Effective: October 2020
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Job Placement Rates | Program: Automotive Technology Il - (Associate of Occupational Studies - AOS) (Weeks:
51)

0
Calendar | Number of Students | Number of | Graduates Available |Graduates Employed Pll:z:gelrgegé Fiar?ttile/o
Year [Who Began the Program| Graduates for Employment in the Field P F%el q
2018 * * * * *
2019 * * * * *

To obtain a list of the employment positions determined to be in the field for which a student received education and training,
please ask your enrollment representative.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

Gainful Employment Categories

Part Time vs. Full Time Employment | Program: Automotive Technology Il - (Associate of Occupational Studies
- AOS) (Weeks: 51)

: , Graduates Employed in the
Calendar | Graduates Employed in the Field Field at Least 30 Hours Per | Total Graduates Employed in the Field
Year 20 to 29 Hours Per Week Week
2018 * * *
2019 * * *

Single Position vs. Concurrent Aggregated Positions | Program: Automotive Technology Il - (Associate of
Occupational Studies - AOS) (Weeks: 51)

Calendar | Graduates Employed in the Field Gra_duates Employed in the Field Total Graduates Employed in the
) . " in Concurrent Aggregated .
Year in a Single Position " Field
Positions
2018 * * *
2019 * * *

Self-Employed/Freelance Positions | Program: Automotive Technology Il - (Associate of Occupational Studies -
AOS) (Weeks: 51)

Calendar
Year

Graduates who are self-employed or working freelance

Total Graduates Employed in the Field

2018

*

*

2019

*

*

Effective: October 2020
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Institutional Employment | Program: Automotive Technology Il - (Associate of Occupational Studies - AOS)
(Weeks: 51)

Calendar Graduates Employed in the field who are employed by the
institution, an employer owned by the institution, or an Total Graduates Employed in the Field
Year o T
employer who shares ownership with the institution
2018 * *
2019 * *

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

License Examination Passage Rates | Program: Automotive Technology Il - (Associate of Occupational Studies
- AOS) (Weeks: 51)

Calendar Number of Number of Number Who Number Who Failed
Year Graduates in Graduates Taking Passed First First Available Passage Rate
Calendar Year Exam Available Exam Exam
2018 N/A N/A N/A N/A N/A
2019 N/A N/A N/A N/A N/A

There are no licensing exams required for this program.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

Salary and Wage Information | Program: Automotive Technology Il - (Associate of Occupational Studies - AOS)

(Weeks: 51)
Annual Salary and Wages Reported for Graduates Employed in the Field

2018 2019
Graduates Available for Employment * *
Graduates Employed in the Field * *
No Salary Information Reported * *

To obtain a description of the manner the above statistics were gathered; or a list of employment positions determined to be
within the field for which a student received education and training for the calculation of job placement rates, or a list of the
objective sources of information used to substantiate the salary disclosures, please ask your enrollment representative.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information
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Cost of Educational Program

Total Charges for the program for students completing on-time in 2018: $36,615
Total Charges may be higher for students that do not complete on-time.

Total Charges for the program for students completing on-time in 2019: $37,715
Total Charges may be higher for students that do not complete on-time.

Student Initial

Date:

UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
4175 E Conant Street, Long Beach, CA 90808
(562)541-7000 | www.uti.edu

Initial only after you have had sufficient time to read and understand the information

Federal Student Loan Debt at Universal Technical Institute of UTI-Long Beach, Inc.

Percentage of students
who defaulted on their

Percentage of students
enrolled in 2018/2019

Percentage of graduates
in 2018/2019 who took

Average federal student
loan debt of 2018/2019

Ca\l{e ndar federal student loans at | receiving federal student |out federal student loans | graduates who took out
ear : : : : _
this school: loans to pay for this to pay for this program: | federal student loans at
program: this institution:
2018 * * $16,794
2019 13.8% * * $16,425

The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows the
percentage of this school’s students who were more than 270 days (about 9 months) behind on their federal student loans
within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of

Education.

Student Initial

Date:

Initial only after you have had sufficient time to read and understand the information

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the
information as calculated pursuant to statelaw.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution may
be directed to the Bureau for Private Postsecondary Education at: 1747 N. Market Blvd, Suite 225 Sacramento, CA 95834,
www.bppe.ca.gov, Toll-Free Telephone Number (888) 370-7589 or by Fax (916) 263-1897.

| have read and understand this School Performance Fact Sheet. The School Performance Fact Sheet was reviewed
and discussed with a school official prior to signing an enrollment agreement.

STUDENT NAME - PRINT

STUDENT SIGNATURE

DATE

SCHOOL OFFICIAL

Effective: October 2020

DATE
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Definitions

"Number of Students Who Began Program” means the number of students who began the program who are scheduled to complete the
program within 100% of the published program length within the reported calendar year, and excludes all students who cancelled during
the cancellation period.

“Students Available for Graduation” is the number of students who began the program minus the number of students who have died,
been incarcerated, or been called to active military duty.

“Number of On-time Graduates” is the number of students who completed the program within 100% of the published program length
within the reporting calendar year.

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available for graduation.

“150% Graduates” is the number of students who completed the program within 150% of the program length (includes on-time
graduates).

“150% Completion Rate” is the number of students who completed the program in the reported calendar year within 150% of the
published program length, including on-time graduates, divided by the number of students available for graduation.

“Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for employment.
“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, are called to active
military duty, are international students that leave the United States or do not have a visa allowing employment in the United States, or
are continuing their education in an accredited or bureau-approved postsecondary institution.

“Graduates Employed in the Field” means graduates who beginning within six months after a student completes the applicable
educational program are gainfully employed, whose employment has been reported, and for whom the institution has documented
verification of employment. For occupations for which the state requires passing an examination, the six months period begins after the
announcement of the examination results for the first examination available after a student completes an applicable educational
program.

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the field by the number
of graduates available for employment.

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported calendar year.
“First Available Exam Date” is the date for the first available exam after a student completed a program.

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of graduates who took the
reported licensing exam.

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first available licensing exam after
completing the program.

“Salary” is as reported by graduate or graduate’s employer.

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the school was not able to
obtain salary information.

Effective: October 2020 Page 5 of 8
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NOTICE OF STUDENT'’S RIGHT TO CANCEL

Effective: March 1, 2018

STUDENT'’S RIGHT TO CANCEL

The Institute reserves the right to amend the terms of its Refund and Cancellation Policy in order to comply with all applicable
Federal, State, and accrediting agency regulations in effect at the time an applicant cancels this agreement, or a student
withdraws or is terminated from the Institute. The policy below applies to all students unless a different policy in effect from the
student’s home state of residence, as listed in the School Catalog provided at the time of enrollment. In the event of the
existence of a separate home-state policy, the Institute will perform calculations of all applicable policies and use the policy
that is most favorable to the student. The Enrollment Agreement, if accepted by the Institute and signed by the applicant,
becomes a legally binding agreement which states all the conditions of enroliment and is not subject to alteration or
cancellation except as follows:

1. If the Enrollment Agreement is rejected by the Institute, the applicant will be notified and the full amount of the
registration fee will be refunded.

2. The Institution shall refund 100% of the amount paid for institutional charges, less a reasonable deposit or application
fee not to exceed two hundred fifty dollars ($250), if notice of cancellation is made through attendance at the first class
session, or the seventh calendar day after enrollment, whichever is later.

3. YOU MUST CANCEL IN WRITING. You do not have the right to cancel by telephoning the school or by not coming to
class. Cancellation may occur when the student provides a written notice of cancellation at the following address:
Sacramento Campus: Admissions Director, Universal Technical Institute, 4100 Duckhorn Drive, Sacramento, CA
95834. Rancho Cucamonga Campus: Admissions Director, Universal Technical Institute, 9494 Haven Avenue, Rancho
Cucamonga, CA 91730. Long Beach Campus: Admissions Director, Universal Technical Institute, 4175 East Conant
Street, Long Beach, CA 90808. This can be done by mail or by hand delivery. The written notice of cancellation, if sent
by mail, is effective when deposited in the mail properly addressed with proper postage. The written notice of
cancellation need not take any particular form and, however expressed, it is effective if it shows that the student no
longer wishes to be bound by the Enroliment Agreement. Washington residents please refer to the Notice to Buyer
Section for Washington Residents Only. Per Minnesota state regulation, students from MN can also provide notice via
phone or email.

4. If the student was given any equipment or supplies, the student shall return it within ten (10) days following the notice of
cancellation. If the student fails to return it in good condition, the Institution may retain the documented cost and shall
refund the amount exceeding the documented cost within 10 days following the period required to return the equipment.
The meter is non-refundable.

STUDENT'S RIGHT TO CANCEL CONTINUED & WITHDRAWING AFTER THE CANCELLATION PERIOD

You may withdraw from the school at any time after the cancellation period (described above) and receive a pro rata refund if
you have completed 60% or less of the period of attendance. The amount of that refund is to be “prorated” according to the not
completed portion of the program less, the cost of any equipment returned in good condition and a registration or
administration fee not to exceed $250. The refund is to be paid within thirty (30) days of withdrawal.

Effective: October 2020 Page 6 of 8



For the purpose of determining a refund under this section, a student shall be deemed to have withdrawn from a program of
instruction when any of the following occurs:

The student notifies the Institution of the student’s withdrawal or as of the date of the student’s withdrawal, whichever is

later.

The Institution terminates the student’s enrollment for failure to maintain satisfactory progress; failure to abide by the

rules and regulations of the Institution; absence in excess of maximum set forth by the Institution; failure to return from
a leave of absence and/or failure to meet financial obligations to the school.

If a student obtains a loan to pay for an educational program, the student will have the responsibility to repay the full amount of
the loan plus interest, less the amount of any refund. If the student has received federal student financial aid funds, the student
is entitled to a refund of the monies not paid from federal student financial aid program funds. The student has the right to
withdraw from his/her program at any time. The Institution will determine the amount you are obligated to pay for the period of
attendance, which is the entire educational program, attended and the amount (if any) that must be refunded. The same policy
will be followed if you are dismissed, suspended or terminated by the Institution. The student’s withdrawal date for refund
purposes will be the student’s actual last date of attendance. When a student withdraws or is terminated after the
commencement of classes, whether initiated by the student or the Institute, a refund is determined. Recipients of Federal Title
IV grant or loan assistance who withdraw on or before completion of 60% of the period of enroliment are subject to the Federal
Return of Funds Policy. This policy requires that in proportion to the period of enrollment remaining, grant or loan assistance
that has been disbursed to a student and/or credited to a student’s tuition account be returned.

A. The Refund policy will be calculated asfollows:

A fifty dollar ($50.00) registration fee will be deducted from the total period of attendance, which is the entire
educational program, tuition charge.

The remaining period of attendance, which is the entire educational program, tuition is divided by the total hours in the
period of attendance, which is the entire educational program. The result of the calculation is the hourly charge for the
period of attendance, which is the entire educational program.

The tuition amount owed by the student is derived by multiplying the total hours attended by the hourly charge for the
period of attendance, which is the entire educational program.

The refund would be any amount in excess of the $50.00 registration fee and the tuition amount owed.

The refund amount will be adjusted, if applicable, for returned equipment

B. The Institution’s Refund Policy for other institutional charges is as follows:

1.

Students who cancel their enrollment or withdraw after receiving any supplies are required to return these supplies in
reasonable condition within thirty (30) days after their date of withdrawal or within ten (10) days after the WRITTEN
Notice of Cancellation is sent. If not returned to the Institution within the allowable thirty (30) days, the Institution is
entitled to retain the documented cost of these items from any payment received prior to refunding. If payment received
does not cover the cost of the items the student received, the Institution will bill the student for the amount owed.

The $95.00 Lab Fee is charged for the entire program length (not just an period of attendance, which is the entire
educational program). If a student withdraws before completing the entire program, the Institution will retain a pro rata
amount of the Lab Fee. The pro rata amount is determined by multiplying the $95.00 by a fraction. The fraction is the
number of hours attempted in the program (the numerator) and the denominator is the total number of hours in the
program. Any refund amount will be credited to the student’s tuition account. Refunds (if any) will be processed as
tuition refunds.

Effective: October 2020 Page 7 of 8



C. If any portion of student tuition was paid from the proceeds of a loan(s) and a refund is required, the refund will be sent to
the lender or to the agency that guaranteed your loan. Any remaining amount of refund will first be used to repay any Federal,
then State or local organizations (student financial aid programs from which you received benefits). Any remaining amount will
be paid to student.

D. For programs with more than one period of attendance, which is the entire educational program, tuition charges for the first
period of attendance, which is the entire educational program, must be paid in full prior to beginning the second period of
attendance, which is the entire educational program. Tuition charges for the second or additional period(s) of attendance,
which is/are the entire educational program, will be assessed according to section (C) through (F).

E. Refunds due as a result of withdrawal, dismissal, or cancellation shall be made within 30 calendar days after the later of the
Institute dismissing the student, receiving notice of withdrawal, last date of attendance, or cancellation.

F. In case of student prolonged illness or accident, death in the family or other circumstances that make it impractical to
complete the program, the Institute, at its determination, may make a refund more favorable to the student.

If the student is eligible for a loan guaranteed by the Federal or State government and the student defaults on the loan, both of
the following may occur:
1. The Federal or State government or a loan guarantee agency may take action against the student, including applying
any income tax refund to which the person is entitled to reduce the balance owed on the loan.
2. The student may not be eligible for any other federal student financial aid at another institution or other government
assistance until the loan is repaid.
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SCHOOL PERFORMANCE FACT SHEET
Data Period: 01/01/2018 - 12/31/2019

Program: Automotive Technology Il + 1 Industry Emphasis (Weeks: 60)

On-Time Completion Rates (Graduation Rates) | Program: Automotive Technology Il + 1 Industry Emphasis

(Weeks: 60)

Calendar [Number of Students Who | Students Available for Number of On-time On-time
Year Began the Program Graduation Graduates Completion Rate
2018 66 66 12 18%

2019 11 11 0 0%

Student Initial Date:

Initial only after you have had sufficient time to read and understand the information

Students Completing Within 150% of the Published Program Length | Program: Automotive Technology I
+ 1 Industry Emphasis (Weeks: 60)

Calendar [Number of Students Who | Students Available for 150% 150%
Year Began the Program Graduation Graduates Completion Rate
2016 47 47 34 2%
2017 92 92 50 54%
2018 66 66 32 48%
2019 11 11 2 18%

Including 4 years of data if the program is more than one year in length.

Student Initial Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information
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UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
4175 E Conant Street, Long Beach, CA 90808
(562)541-7000 | www.uti.edu

Job Placement Rates | Program: Automotive Technology Il + 1 Industry Emphasis (Weeks: 60)

0
Calendar | Number of Students | Number of | Graduates Available |Graduates Employed Péarlrc]:emegg qur?ttie/o
Year |Who Began the Program| Graduates for Employment in the Field P F%el q
2018 66 32 30 24 80%
2019 11 2 2 2 100%

To obtain a list of the employment positions determined to be in the field for which a student received education and training,
please ask your enrollment representative.

Student Initial

Date:

Gainful Employment Categories

Initial only after you have had sufficient time to read and understand the information

Part Time vs. Full Time Employment | Program: Automotive Technology Il + 1 Industry Emphasis (Weeks: 60)

Graduates Employed in the

Calendar | Graduates Employed in the Field | - . .
Year 20 t0 29 Hours Per Week Field at Le?/\slggl(() Hours Per | Total Graduates Employed in the Field
2018 0 24 24
2019 0 2 2

Single Position vs. Concurrent Aggregated Positions | Program: Automotive Technology Il + 1 Industry
Emphasis (Weeks: 60)

Graduates Employed in the Field

Calendar | Graduates Employed in the Field . Total Graduates Employed in the
) . " in Concurrent Aggregated .
Year in a Single Position " Field
Positions
2018 24 0 24
2019 2 0 2

Self-Employed/Freelance Positions | Program: Automotive Technology Il + 1 Industry Emphasis (Weeks: 60)

Ca:(eenac:ar Graduates who are self-employed or working freelance Total Graduates Employed in the Field
2018 0 24
2019 2

Effective: October 2020
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Institutional Employment | Program: Automotive Technology Il + 1 Industry Emphasis (Weeks: 60)

Calendar Graduates Employed in the field who are employed by the
v institution, an employer owned by the institution, or an Total Graduates Employed in the Field
ear o o
employer who shares ownership with the institution
2018 0 24
2019 0 2

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

License Examination Passage Rates | Program: Automotive Technology Il + 1 Industry Emphasis (Weeks: 60)

Calendar Number of Number of Number Who Number Who Failed
Vear Graduates in Graduates Taking Passed First First Available Passage Rate
Calendar Year Exam Available Exam Exam
2018 N/A N/A N/A N/A N/A
2019 N/A N/A N/A N/A N/A

There are no licensing exams required for this program.

Student Initial

Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information
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Salary and Wage Information | Program: Automotive Technology Il + 1 Industry Emphasis (Weeks: 60)
Annual Salary and Wages Reported for Graduates Employed in the Field

2018 2019
Graduates Available for Employment 30 2
Graduates Employed in the Field 24 2
No Salary Information Reported ) 1
$20,001 - $25,000 8 1
$25,001 - $30,000 9 0
$30,001 - $35,000 1 0
$40,001 - $45,000 1 0

To obtain a description of the manner the above statistics were gathered; or a list of employment positions determined to be
within the field for which a student received education and training for the calculation of job placement rates, or a list of the
objective sources of information used to substantiate the salary disclosures, please ask your enrollment representative.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information
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Cost of Educational Program

Total Charges for the program for students completing on-time in 2018: $41,965
Total Charges may be higher for students that do not complete on-time.

Total Charges for the program for students completing on-time in 2019: $41,965
Total Charges may be higher for students that do not complete on-time.

Student Initial

Date:

UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
4175 E Conant Street, Long Beach, CA 90808
(562)541-7000 | www.uti.edu

Initial only after you have had sufficient time to read and understand the information

Federal Student Loan Debt at Universal Technical Institute of UTI-Long Beach, Inc.

Percentage of students
who defaulted on their

Percentage of students
enrolled in 2018/2019

Percentage of graduates
in 2018/2019 who took

Average federal student
loan debt of 2018/2019

Ca\l{e ndar federal student loans at | receiving federal student |out federal student loans | graduates who took out
ear : : : : _
this school: loans to pay for this to pay for this program: | federal student loans at
program: this institution:
2018 92% 94% $16,794
2019 13.8% 71% 100% $16,425

The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows the
percentage of this school’s students who were more than 270 days (about 9 months) behind on their federal student loans
within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of

Education.

Student Initial

Date:

Initial only after you have had sufficient time to read and understand the information

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the
information as calculated pursuant to statelaw.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution may
be directed to the Bureau for Private Postsecondary Education at: 1747 N. Market Blvd, Suite 225 Sacramento, CA 95834,
www.bppe.ca.gov, Toll-Free Telephone Number (888) 370-7589 or by Fax (916) 263-1897.

| have read and understand this School Performance Fact Sheet. The School Performance Fact Sheet was reviewed
and discussed with a school official prior to signing an enrollment agreement.

STUDENT NAME - PRINT

STUDENT SIGNATURE

DATE

SCHOOL OFFICIAL

Effective: October 2020

DATE
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Definitions

"Number of Students Who Began Program” means the number of students who began the program who are scheduled to complete the
program within 100% of the published program length within the reported calendar year, and excludes all students who cancelled during
the cancellation period.

“Students Available for Graduation” is the number of students who began the program minus the number of students who have died,
been incarcerated, or been called to active military duty.

“Number of On-time Graduates” is the number of students who completed the program within 100% of the published program length
within the reporting calendar year.

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available for graduation.

“150% Graduates” is the number of students who completed the program within 150% of the program length (includes on-time
graduates).

“150% Completion Rate” is the number of students who completed the program in the reported calendar year within 150% of the
published program length, including on-time graduates, divided by the number of students available for graduation.

“Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for employment.
“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, are called to active
military duty, are international students that leave the United States or do not have a visa allowing employment in the United States, or
are continuing their education in an accredited or bureau-approved postsecondary institution.

“Graduates Employed in the Field” means graduates who beginning within six months after a student completes the applicable
educational program are gainfully employed, whose employment has been reported, and for whom the institution has documented
verification of employment. For occupations for which the state requires passing an examination, the six months period begins after the
announcement of the examination results for the first examination available after a student completes an applicable educational
program.

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the field by the number
of graduates available for employment.

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported calendar year.
“First Available Exam Date” is the date for the first available exam after a student completed a program.

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of graduates who took the
reported licensing exam.

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first available licensing exam after
completing the program.

“Salary” is as reported by graduate or graduate’s employer.

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the school was not able to
obtain salary information.

Effective: October 2020 Page 6 of 9
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NOTICE OF STUDENT'’S RIGHT TO CANCEL

Effective: March 1, 2018

STUDENT'’S RIGHT TO CANCEL

The Institute reserves the right to amend the terms of its Refund and Cancellation Policy in order to comply with all applicable
Federal, State, and accrediting agency regulations in effect at the time an applicant cancels this agreement, or a student
withdraws or is terminated from the Institute. The policy below applies to all students unless a different policy in effect from the
student’s home state of residence, as listed in the School Catalog provided at the time of enrollment. In the event of the
existence of a separate home-state policy, the Institute will perform calculations of all applicable policies and use the policy
that is most favorable to the student. The Enrollment Agreement, if accepted by the Institute and signed by the applicant,
becomes a legally binding agreement which states all the conditions of enroliment and is not subject to alteration or
cancellation except as follows:

1. If the Enrollment Agreement is rejected by the Institute, the applicant will be notified and the full amount of the
registration fee will be refunded.

2. The Institution shall refund 100% of the amount paid for institutional charges, less a reasonable deposit or application
fee not to exceed two hundred fifty dollars ($250), if notice of cancellation is made through attendance at the first class
session, or the seventh calendar day after enrollment, whichever is later.

3. YOU MUST CANCEL IN WRITING. You do not have the right to cancel by telephoning the school or by not coming to
class. Cancellation may occur when the student provides a written notice of cancellation at the following address:
Sacramento Campus: Admissions Director, Universal Technical Institute, 4100 Duckhorn Drive, Sacramento, CA
95834. Rancho Cucamonga Campus: Admissions Director, Universal Technical Institute, 9494 Haven Avenue, Rancho
Cucamonga, CA 91730. Long Beach Campus: Admissions Director, Universal Technical Institute, 4175 East Conant
Street, Long Beach, CA 90808. This can be done by mail or by hand delivery. The written notice of cancellation, if sent
by mail, is effective when deposited in the mail properly addressed with proper postage. The written notice of
cancellation need not take any particular form and, however expressed, it is effective if it shows that the student no
longer wishes to be bound by the Enroliment Agreement. Washington residents please refer to the Notice to Buyer
Section for Washington Residents Only. Per Minnesota state regulation, students from MN can also provide notice via
phone or email.

4. If the student was given any equipment or supplies, the student shall return it within ten (10) days following the notice of
cancellation. If the student fails to return it in good condition, the Institution may retain the documented cost and shall
refund the amount exceeding the documented cost within 10 days following the period required to return the equipment.
The meter is non-refundable.

STUDENT'S RIGHT TO CANCEL CONTINUED & WITHDRAWING AFTER THE CANCELLATION PERIOD

You may withdraw from the school at any time after the cancellation period (described above) and receive a pro rata refund if
you have completed 60% or less of the period of attendance. The amount of that refund is to be “prorated” according to the not
completed portion of the program less, the cost of any equipment returned in good condition and a registration or
administration fee not to exceed $250. The refund is to be paid within thirty (30) days of withdrawal.
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For the purpose of determining a refund under this section, a student shall be deemed to have withdrawn from a program of
instruction when any of the following occurs:

The student notifies the Institution of the student’s withdrawal or as of the date of the student’s withdrawal, whichever is

later.

The Institution terminates the student’s enrollment for failure to maintain satisfactory progress; failure to abide by the

rules and regulations of the Institution; absence in excess of maximum set forth by the Institution; failure to return from
a leave of absence and/or failure to meet financial obligations to the school.

If a student obtains a loan to pay for an educational program, the student will have the responsibility to repay the full amount of
the loan plus interest, less the amount of any refund. If the student has received federal student financial aid funds, the student
is entitled to a refund of the monies not paid from federal student financial aid program funds. The student has the right to
withdraw from his/her program at any time. The Institution will determine the amount you are obligated to pay for the period of
attendance, which is the entire educational program, attended and the amount (if any) that must be refunded. The same policy
will be followed if you are dismissed, suspended or terminated by the Institution. The student’s withdrawal date for refund
purposes will be the student’s actual last date of attendance. When a student withdraws or is terminated after the
commencement of classes, whether initiated by the student or the Institute, a refund is determined. Recipients of Federal Title
IV grant or loan assistance who withdraw on or before completion of 60% of the period of enroliment are subject to the Federal
Return of Funds Policy. This policy requires that in proportion to the period of enrollment remaining, grant or loan assistance
that has been disbursed to a student and/or credited to a student’s tuition account be returned.

A. The Refund policy will be calculated asfollows:

A fifty dollar ($50.00) registration fee will be deducted from the total period of attendance, which is the entire
educational program, tuition charge.

The remaining period of attendance, which is the entire educational program, tuition is divided by the total hours in the
period of attendance, which is the entire educational program. The result of the calculation is the hourly charge for the
period of attendance, which is the entire educational program.

The tuition amount owed by the student is derived by multiplying the total hours attended by the hourly charge for the
period of attendance, which is the entire educational program.

The refund would be any amount in excess of the $50.00 registration fee and the tuition amount owed.

The refund amount will be adjusted, if applicable, for returned equipment

B. The Institution’s Refund Policy for other institutional charges is as follows:

1.

Students who cancel their enrollment or withdraw after receiving any supplies are required to return these supplies in
reasonable condition within thirty (30) days after their date of withdrawal or within ten (10) days after the WRITTEN
Notice of Cancellation is sent. If not returned to the Institution within the allowable thirty (30) days, the Institution is
entitled to retain the documented cost of these items from any payment received prior to refunding. If payment received
does not cover the cost of the items the student received, the Institution will bill the student for the amount owed.

The $95.00 Lab Fee is charged for the entire program length (not just an period of attendance, which is the entire
educational program). If a student withdraws before completing the entire program, the Institution will retain a pro rata
amount of the Lab Fee. The pro rata amount is determined by multiplying the $95.00 by a fraction. The fraction is the
number of hours attempted in the program (the numerator) and the denominator is the total number of hours in the
program. Any refund amount will be credited to the student’s tuition account. Refunds (if any) will be processed as
tuition refunds.

Effective: October 2020 Page 8 of 9



C. If any portion of student tuition was paid from the proceeds of a loan(s) and a refund is required, the refund will be sent to
the lender or to the agency that guaranteed your loan. Any remaining amount of refund will first be used to repay any Federal,
then State or local organizations (student financial aid programs from which you received benefits). Any remaining amount will
be paid to student.

D. For programs with more than one period of attendance, which is the entire educational program, tuition charges for the first
period of attendance, which is the entire educational program, must be paid in full prior to beginning the second period of
attendance, which is the entire educational program. Tuition charges for the second or additional period(s) of attendance,
which is/are the entire educational program, will be assessed according to section (C) through (F).

E. Refunds due as a result of withdrawal, dismissal, or cancellation shall be made within 30 calendar days after the later of the
Institute dismissing the student, receiving notice of withdrawal, last date of attendance, or cancellation.

F. In case of student prolonged illness or accident, death in the family or other circumstances that make it impractical to
complete the program, the Institute, at its determination, may make a refund more favorable to the student.

If the student is eligible for a loan guaranteed by the Federal or State government and the student defaults on the loan, both of
the following may occur:
1. The Federal or State government or a loan guarantee agency may take action against the student, including applying
any income tax refund to which the person is entitled to reduce the balance owed on the loan.
2. The student may not be eligible for any other federal student financial aid at another institution or other government
assistance until the loan is repaid.

Effective: October 2020 Page 9 of 9
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SCHOOL PERFORMANCE FACT SHEET
Data Period: 01/01/2018 - 12/31/2019
Program: Automotive Technology Il (Weeks: 51)

On-Time Completion Rates (Graduation Rates) | Program: Automotive Technology Il (Weeks: 51)

Calendar |Number of Students Who | Students Available for Number of On-time On-time
Year Began the Program Graduation Graduates Completion Rate
2018 243 243 71 29%

2019 57 57 1 2%

Student Initial Date:

Initial only after you have had sufficient time to read and understand the information

Students Completing Within 150% of the Published Program Length | Program: Automotive Technology I

(Weeks: 51)

Calendar [Number of Students Who | Students Available for 150% 150%
Year Began the Program Graduation Graduates Completion Rate
2018 243 243 139 57%
2019 57 57 2 4%

Student Initial Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information
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Job Placement Rates | Program: Automotive Technology Il (Weeks: 51)

0
Calendar | Number of Students | Number of | Graduates Available |Graduates Employed Péarlrc]:emegg qur?ﬁe/o
Year |Who Began the Program| Graduates for Employment in the Field P F%el q
2018 243 139 132 84 64%
2019 57 2 0 0 0%

To obtain a list of the employment positions determined to be in the field for which a student received education and training,
please ask your enrollment representative.

Student Initial

Date:

Gainful Employment Categories

Initial only after you have had sufficient time to read and understand the information

Part Time vs. Full Time Employment | Program: Automotive Technology Il (Weeks: 51)

Graduates Employed in the

Calendar | Graduates Employed in the Field | - . .
Year 20 t0 29 Hours Per Week Field at Le?/\slggl(() Hours Per | Total Graduates Employed in the Field
2018 0 84 84
2019 0 0 0

Single Position vs. Concurrent Aggregated Positions | Program: Automotive Technology Il (Weeks: 51)

Graduates Employed in the Field

Calendar | Graduates Employed in the Field ; Total Graduates Employed in the
) . . in Concurrent Aggregated :
Year in a Single Position " Field
Positions
2018 84 0 84
2019 0 0 0

Self-Employed/Freelance Positions | Program: Automotive Technology Il (Weeks: 51)

Ca{;eenac:ar Graduates who are self-employed or working freelance Total Graduates Employed in the Field
2018 0 84
2019 0 0

Effective: October 2020
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UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
4175 E Conant Street, Long Beach, CA 90808
(562)541-7000 | www.uti.edu

T UNIVERSAL
I TECHNICAL
( | | INSTITUTE

Institutional Employment | Program: Automotive Technology Il (Weeks: 51)

Calendar Graduates Employed in the field who are employed by the
v institution, an employer owned by the institution, or an Total Graduates Employed in the Field
ear o o
employer who shares ownership with the institution
2018 0 84
2019 0 0

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

License Examination Passage Rates | Program: Automotive Technology Il (Weeks: 51)

Calendar Number of Number of Number Who Number Who Failed
Vear Graduates in Graduates Taking Passed First First Available Passage Rate
Calendar Year Exam Available Exam Exam
2018 N/A N/A N/A N/A N/A
2019 N/A N/A N/A N/A N/A

There are no licensing exams required for this program.

Student Initial

Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information
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Salary and Wage Information | Program: Automotive Technology Il (Weeks: 51)
Annual Salary and Wages Reported for Graduates Employed in the Field

2018 2019
Graduates Available for Employment 132 0
Graduates Employed in the Field 84 0
No Salary Information Reported 9 0
$20,001 - $25,000 24 0
$25,001 - $30,000 23 0
$30,001 - $35,000 14 0
$35,001 - $40,000 9 0
$40,001 - $45,000 1 0
$45,001 - $50,000 2 0
$55,001 - $60,000 2 0

To obtain a description of the manner the above statistics were gathered; or a list of employment positions determined to be
within the field for which a student received education and training for the calculation of job placement rates, or a list of the
objective sources of information used to substantiate the salary disclosures, please ask your enrollment representative.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information
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Cost of Educational Program

Total Charges for the program for students completing on-time in 2018: $35,715
Total Charges may be higher for students that do not complete on-time.

Total Charges for the program for students completing on-time in 2019: $36,615
Total Charges may be higher for students that do not complete on-time.

Student Initial

Date:

UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
4175 E Conant Street, Long Beach, CA 90808
(562)541-7000 | www.uti.edu

Initial only after you have had sufficient time to read and understand the information

Federal Student Loan Debt at Universal Technical Institute of UTI-Long Beach, Inc.

Percentage of students
who defaulted on their

Percentage of students
enrolled in 2018/2019

Percentage of graduates
in 2018/2019 who took

Average federal student
loan debt of 2018/2019

Ca\l{e ndar federal student loans at | receiving federal student |out federal student loans | graduates who took out
ear : : : : _
this school: loans to pay for this to pay for this program: | federal student loans at
program: this institution:
2018 85% 91% $16,794
2019 13.8% 56% 20% $16,425

The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows the
percentage of this school’s students who were more than 270 days (about 9 months) behind on their federal student loans
within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of

Education.

Student Initial

Date:

Initial only after you have had sufficient time to read and understand the information

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the
information as calculated pursuant to statelaw.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution may
be directed to the Bureau for Private Postsecondary Education at: 1747 N. Market Blvd, Suite 225 Sacramento, CA 95834,
www.bppe.ca.gov, Toll-Free Telephone Number (888) 370-7589 or by Fax (916) 263-1897.

| have read and understand this School Performance Fact Sheet. The School Performance Fact Sheet was reviewed
and discussed with a school official prior to signing an enrollment agreement.

STUDENT NAME - PRINT

STUDENT SIGNATURE

DATE

SCHOOL OFFICIAL

Effective: October 2020

DATE
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UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
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Definitions

"Number of Students Who Began Program” means the number of students who began the program who are scheduled to complete the
program within 100% of the published program length within the reported calendar year, and excludes all students who cancelled during
the cancellation period.

“Students Available for Graduation” is the number of students who began the program minus the number of students who have died,
been incarcerated, or been called to active military duty.

“Number of On-time Graduates” is the number of students who completed the program within 100% of the published program length
within the reporting calendar year.

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available for graduation.

“150% Graduates” is the number of students who completed the program within 150% of the program length (includes on-time
graduates).

“150% Completion Rate” is the number of students who completed the program in the reported calendar year within 150% of the
published program length, including on-time graduates, divided by the number of students available for graduation.

“Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for employment.
“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, are called to active
military duty, are international students that leave the United States or do not have a visa allowing employment in the United States, or
are continuing their education in an accredited or bureau-approved postsecondary institution.

“Graduates Employed in the Field” means graduates who beginning within six months after a student completes the applicable
educational program are gainfully employed, whose employment has been reported, and for whom the institution has documented
verification of employment. For occupations for which the state requires passing an examination, the six months period begins after the
announcement of the examination results for the first examination available after a student completes an applicable educational
program.

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the field by the number
of graduates available for employment.

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported calendar year.
“First Available Exam Date” is the date for the first available exam after a student completed a program.

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of graduates who took the
reported licensing exam.

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first available licensing exam after
completing the program.

“Salary” is as reported by graduate or graduate’s employer.

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the school was not able to
obtain salary information.

Effective: October 2020 Page 6 of 9
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NOTICE OF STUDENT'’S RIGHT TO CANCEL

Effective: March 1, 2018

STUDENT'’S RIGHT TO CANCEL

The Institute reserves the right to amend the terms of its Refund and Cancellation Policy in order to comply with all applicable
Federal, State, and accrediting agency regulations in effect at the time an applicant cancels this agreement, or a student
withdraws or is terminated from the Institute. The policy below applies to all students unless a different policy in effect from the
student’s home state of residence, as listed in the School Catalog provided at the time of enrollment. In the event of the
existence of a separate home-state policy, the Institute will perform calculations of all applicable policies and use the policy
that is most favorable to the student. The Enrollment Agreement, if accepted by the Institute and signed by the applicant,
becomes a legally binding agreement which states all the conditions of enroliment and is not subject to alteration or
cancellation except as follows:

1. If the Enrollment Agreement is rejected by the Institute, the applicant will be notified and the full amount of the
registration fee will be refunded.

2. The Institution shall refund 100% of the amount paid for institutional charges, less a reasonable deposit or application
fee not to exceed two hundred fifty dollars ($250), if notice of cancellation is made through attendance at the first class
session, or the seventh calendar day after enrollment, whichever is later.

3. YOU MUST CANCEL IN WRITING. You do not have the right to cancel by telephoning the school or by not coming to
class. Cancellation may occur when the student provides a written notice of cancellation at the following address:
Sacramento Campus: Admissions Director, Universal Technical Institute, 4100 Duckhorn Drive, Sacramento, CA
95834. Rancho Cucamonga Campus: Admissions Director, Universal Technical Institute, 9494 Haven Avenue, Rancho
Cucamonga, CA 91730. Long Beach Campus: Admissions Director, Universal Technical Institute, 4175 East Conant
Street, Long Beach, CA 90808. This can be done by mail or by hand delivery. The written notice of cancellation, if sent
by mail, is effective when deposited in the mail properly addressed with proper postage. The written notice of
cancellation need not take any particular form and, however expressed, it is effective if it shows that the student no
longer wishes to be bound by the Enroliment Agreement. Washington residents please refer to the Notice to Buyer
Section for Washington Residents Only. Per Minnesota state regulation, students from MN can also provide notice via
phone or email.

4. If the student was given any equipment or supplies, the student shall return it within ten (10) days following the notice of
cancellation. If the student fails to return it in good condition, the Institution may retain the documented cost and shall
refund the amount exceeding the documented cost within 10 days following the period required to return the equipment.
The meter is non-refundable.

STUDENT'S RIGHT TO CANCEL CONTINUED & WITHDRAWING AFTER THE CANCELLATION PERIOD

You may withdraw from the school at any time after the cancellation period (described above) and receive a pro rata refund if
you have completed 60% or less of the period of attendance. The amount of that refund is to be “prorated” according to the not
completed portion of the program less, the cost of any equipment returned in good condition and a registration or
administration fee not to exceed $250. The refund is to be paid within thirty (30) days of withdrawal.

Effective: October 2020 Page 7 of 9



For the purpose of determining a refund under this section, a student shall be deemed to have withdrawn from a program of
instruction when any of the following occurs:

The student notifies the Institution of the student’s withdrawal or as of the date of the student’s withdrawal, whichever is

later.

The Institution terminates the student’s enrollment for failure to maintain satisfactory progress; failure to abide by the

rules and regulations of the Institution; absence in excess of maximum set forth by the Institution; failure to return from
a leave of absence and/or failure to meet financial obligations to the school.

If a student obtains a loan to pay for an educational program, the student will have the responsibility to repay the full amount of
the loan plus interest, less the amount of any refund. If the student has received federal student financial aid funds, the student
is entitled to a refund of the monies not paid from federal student financial aid program funds. The student has the right to
withdraw from his/her program at any time. The Institution will determine the amount you are obligated to pay for the period of
attendance, which is the entire educational program, attended and the amount (if any) that must be refunded. The same policy
will be followed if you are dismissed, suspended or terminated by the Institution. The student’s withdrawal date for refund
purposes will be the student’s actual last date of attendance. When a student withdraws or is terminated after the
commencement of classes, whether initiated by the student or the Institute, a refund is determined. Recipients of Federal Title
IV grant or loan assistance who withdraw on or before completion of 60% of the period of enroliment are subject to the Federal
Return of Funds Policy. This policy requires that in proportion to the period of enrollment remaining, grant or loan assistance
that has been disbursed to a student and/or credited to a student’s tuition account be returned.

A. The Refund policy will be calculated asfollows:

A fifty dollar ($50.00) registration fee will be deducted from the total period of attendance, which is the entire
educational program, tuition charge.

The remaining period of attendance, which is the entire educational program, tuition is divided by the total hours in the
period of attendance, which is the entire educational program. The result of the calculation is the hourly charge for the
period of attendance, which is the entire educational program.

The tuition amount owed by the student is derived by multiplying the total hours attended by the hourly charge for the
period of attendance, which is the entire educational program.

The refund would be any amount in excess of the $50.00 registration fee and the tuition amount owed.

The refund amount will be adjusted, if applicable, for returned equipment

B. The Institution’s Refund Policy for other institutional charges is as follows:

1.

Students who cancel their enrollment or withdraw after receiving any supplies are required to return these supplies in
reasonable condition within thirty (30) days after their date of withdrawal or within ten (10) days after the WRITTEN
Notice of Cancellation is sent. If not returned to the Institution within the allowable thirty (30) days, the Institution is
entitled to retain the documented cost of these items from any payment received prior to refunding. If payment received
does not cover the cost of the items the student received, the Institution will bill the student for the amount owed.

The $95.00 Lab Fee is charged for the entire program length (not just an period of attendance, which is the entire
educational program). If a student withdraws before completing the entire program, the Institution will retain a pro rata
amount of the Lab Fee. The pro rata amount is determined by multiplying the $95.00 by a fraction. The fraction is the
number of hours attempted in the program (the numerator) and the denominator is the total number of hours in the
program. Any refund amount will be credited to the student’s tuition account. Refunds (if any) will be processed as
tuition refunds.

Effective: October 2020 Page 8 of 9



C. If any portion of student tuition was paid from the proceeds of a loan(s) and a refund is required, the refund will be sent to
the lender or to the agency that guaranteed your loan. Any remaining amount of refund will first be used to repay any Federal,
then State or local organizations (student financial aid programs from which you received benefits). Any remaining amount will
be paid to student.

D. For programs with more than one period of attendance, which is the entire educational program, tuition charges for the first
period of attendance, which is the entire educational program, must be paid in full prior to beginning the second period of
attendance, which is the entire educational program. Tuition charges for the second or additional period(s) of attendance,
which is/are the entire educational program, will be assessed according to section (C) through (F).

E. Refunds due as a result of withdrawal, dismissal, or cancellation shall be made within 30 calendar days after the later of the
Institute dismissing the student, receiving notice of withdrawal, last date of attendance, or cancellation.

F. In case of student prolonged illness or accident, death in the family or other circumstances that make it impractical to
complete the program, the Institute, at its determination, may make a refund more favorable to the student.

If the student is eligible for a loan guaranteed by the Federal or State government and the student defaults on the loan, both of
the following may occur:
1. The Federal or State government or a loan guarantee agency may take action against the student, including applying
any income tax refund to which the person is entitled to reduce the balance owed on the loan.
2. The student may not be eligible for any other federal student financial aid at another institution or other government
assistance until the loan is repaid.
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SCHOOL PERFORMANCE FACT SHEET
Data Period: 01/01/2018 — 12/31/2019
Program: Automotive Technology Il + 1 Industry Emphasis - (Associate of Occupational Studies - AOS) (Weeks: 60)

Program Start Date: Started October 2018; Approved by BPPE on 9/28/2017

Where “*" is indicated: This program is new. Therefore, the number of students who graduate, the number of students who
are placed, or the starting salary you can earn after finishing the educational program are unknown at this time. Information
regarding general salary and placement statistics may be available from government sources or from the institution, but is not
equivalent to actual performance data.

The estimated date when two full years of data will become available is 12/01/2022.

On-Time Completion Rates (Graduation Rates) | Program: Automotive Technology Il + 1 Industry Emphasis -
(Associate of Occupational Studies - AOS) (Weeks: 60)

Calendar [Number of Students Who | Students Available for Number of On-time On-time
Year Began the Program Graduation Graduates Completion Rate
2018 * * * *

2019 * * * *

Student Initial Date:

Initial only after you have had sufficient time to read and understand the information

Students Completing Within 150% of the Published Program Length | Program: Automotive Technology I
+ 1 Industry Emphasis - (Associate of Occupational Studies - AOS) (Weeks: 60)

Calendar
Year

Number of Students Who
Began the Program

Students Available for
Graduation

150%
Graduates

150%
Completion Rate

2016

*

*

*

*

2017

*

*

*

*

2018

*

*

*

*

2019

*

*

*

*

Including 4 years of data if the program is more than one year in length.

Student Initial Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information
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Job Placement Rates | Program: Automotive Technology Il + 1 Industry Emphasis - (Associate of Occupational
Studies - AOS) (Weeks: 60)

0
Calendar | Number of Students | Number of | Graduates Available |Graduates Employed Pll:z:gelrgegé Fiar?ttile/o
Year [Who Began the Program| Graduates for Employment in the Field P F%el q
2018 * * * * *
2019 * * * * *

To obtain a list of the employment positions determined to be in the field for which a student received education and training,
please ask your enrollment representative.

Student Initial

Date:

Gainful Employment Categories

Part Time vs. Full Time Employment | Program: Automotive Technology Il + 1 Industry Emphasis - (Associate
of Occupational Studies - AOS) (Weeks: 60)

Initial only after you have had sufficient time to read and understand the information

Graduates Employed in the

Calendar | Graduates Employed in the Field | Z. : .
Year 20 t0 29 Hours Per Week Field at Le%\s/'égl(() Hours Per | Total Graduates Employed in the Field
2018 x * *

2019 x * *

Single Position vs. Concurrent Aggregated Positions | Program: Automotive Technology Il + 1 Industry
Emphasis - (Associate of Occupational Studies - AOS) (Weeks: 60)

Graduates Employed in the Field

Calendar | Graduates Employed in the Field . Total Graduates Employed in the
) . " in Concurrent Aggregated .
Year in a Single Position " Field
Positions
2018 * * *
2019 * * *

Self-Employed/Freelance Positions | Program: Automotive Technology Il + 1 Industry Emphasis - (Associate of
Occupational Studies - AOS) (Weeks: 60)

Calendar
Year

Graduates who are self-employed or working freelance

Total Graduates Employed in the Field

2018

*

*

2019

*

*

Effective: October 2020
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Institutional Employment | Program: Automotive Technology Il + 1 Industry Emphasis - (Associate of
Occupational Studies - AOS) (Weeks: 60)

Calendar Graduates Employed in the field who are employed by the
institution, an employer owned by the institution, or an Total Graduates Employed in the Field
Year o T
employer who shares ownership with the institution
2018 * *
2019 * *

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

License Examination Passage Rates | Program: Automotive Technology Il + 1 Industry Emphasis - (Associate
of Occupational Studies - AOS) (Weeks: 60)

Calendar Number of Number of Number Who Number Who Failed
Year Graduates in Graduates Taking Passed First First Available Passage Rate
Calendar Year Exam Available Exam Exam
2018 N/A N/A N/A N/A N/A
2019 N/A N/A N/A N/A N/A

There are no licensing exams required for this program.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

Salary and Wage Information | Program: Automotive Technology Il + 1 Industry Emphasis - (Associate of
Occupational Studies - AOS) (Weeks: 60)
Annual Salary and Wages Reported for Graduates Employed in the Field

2018 2019
Graduates Available for Employment * *
Graduates Employed in the Field * *
No Salary Information Reported * *

To obtain a description of the manner the above statistics were gathered; or a list of employment positions determined to be
within the field for which a student received education and training for the calculation of job placement rates, or a list of the
objective sources of information used to substantiate the salary disclosures, please ask your enrollment representative.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information
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Cost of Educational Program

Total Charges for the program for students completing on-time in 2018: $41,965
Total Charges may be higher for students that do not complete on-time.

Total Charges for the program for students completing on-time in 2019: $43,165
Total Charges may be higher for students that do not complete on-time.

Student Initial

Date:

UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
4175 E Conant Street, Long Beach, CA 90808
(562)541-7000 | www.uti.edu
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Federal Student Loan Debt at Universal Technical Institute of UTI-Long Beach, Inc.

Percentage of students
who defaulted on their

Percentage of students
enrolled in 2018/2019

Percentage of graduates
in 2018/2019 who took

Average federal student
loan debt of 2018/2019

Ca\l{e ndar federal student loans at | receiving federal student |out federal student loans | graduates who took out
ear : : : : _
this school: loans to pay for this to pay for this program: | federal student loans at
program: this institution:
2018 * * $16,794
2019 13.8% * * $16,425

The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows the
percentage of this school’s students who were more than 270 days (about 9 months) behind on their federal student loans
within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of

Education.

Student Initial

Date:

Initial only after you have had sufficient time to read and understand the information

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the
information as calculated pursuant to statelaw.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution may
be directed to the Bureau for Private Postsecondary Education at: 1747 N. Market Blvd, Suite 225 Sacramento, CA 95834,
www.bppe.ca.gov, Toll-Free Telephone Number (888) 370-7589 or by Fax (916) 263-1897.

| have read and understand this School Performance Fact Sheet. The School Performance Fact Sheet was reviewed
and discussed with a school official prior to signing an enrollment agreement.

STUDENT NAME - PRINT

STUDENT SIGNATURE

DATE

SCHOOL OFFICIAL

Effective: October 2020

DATE

Page 4 of 8




UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
, %%'gﬁfgft 4175 E Conant Street, Long Beach, CA 90808
INSTITUTE (5625417000 | www.uti.edu

Definitions

"Number of Students Who Began Program” means the number of students who began the program who are scheduled to complete the
program within 100% of the published program length within the reported calendar year, and excludes all students who cancelled during
the cancellation period.

“Students Available for Graduation” is the number of students who began the program minus the number of students who have died,
been incarcerated, or been called to active military duty.

“Number of On-time Graduates” is the number of students who completed the program within 100% of the published program length
within the reporting calendar year.

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available for graduation.

“150% Graduates” is the number of students who completed the program within 150% of the program length (includes on-time
graduates).

“150% Completion Rate” is the number of students who completed the program in the reported calendar year within 150% of the
published program length, including on-time graduates, divided by the number of students available for graduation.

“Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for employment.
“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, are called to active
military duty, are international students that leave the United States or do not have a visa allowing employment in the United States, or
are continuing their education in an accredited or bureau-approved postsecondary institution.

“Graduates Employed in the Field” means graduates who beginning within six months after a student completes the applicable
educational program are gainfully employed, whose employment has been reported, and for whom the institution has documented
verification of employment. For occupations for which the state requires passing an examination, the six months period begins after the
announcement of the examination results for the first examination available after a student completes an applicable educational
program.

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the field by the number
of graduates available for employment.

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported calendar year.
“First Available Exam Date” is the date for the first available exam after a student completed a program.

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of graduates who took the
reported licensing exam.

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first available licensing exam after
completing the program.

“Salary” is as reported by graduate or graduate’s employer.

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the school was not able to
obtain salary information.
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NOTICE OF STUDENT'’S RIGHT TO CANCEL

Effective: March 1, 2018

STUDENT'’S RIGHT TO CANCEL

The Institute reserves the right to amend the terms of its Refund and Cancellation Policy in order to comply with all applicable
Federal, State, and accrediting agency regulations in effect at the time an applicant cancels this agreement, or a student
withdraws or is terminated from the Institute. The policy below applies to all students unless a different policy in effect from the
student’s home state of residence, as listed in the School Catalog provided at the time of enrollment. In the event of the
existence of a separate home-state policy, the Institute will perform calculations of all applicable policies and use the policy
that is most favorable to the student. The Enrollment Agreement, if accepted by the Institute and signed by the applicant,
becomes a legally binding agreement which states all the conditions of enroliment and is not subject to alteration or
cancellation except as follows:

1. If the Enrollment Agreement is rejected by the Institute, the applicant will be notified and the full amount of the
registration fee will be refunded.

2. The Institution shall refund 100% of the amount paid for institutional charges, less a reasonable deposit or application
fee not to exceed two hundred fifty dollars ($250), if notice of cancellation is made through attendance at the first class
session, or the seventh calendar day after enrollment, whichever is later.

3. YOU MUST CANCEL IN WRITING. You do not have the right to cancel by telephoning the school or by not coming to
class. Cancellation may occur when the student provides a written notice of cancellation at the following address:
Sacramento Campus: Admissions Director, Universal Technical Institute, 4100 Duckhorn Drive, Sacramento, CA
95834. Rancho Cucamonga Campus: Admissions Director, Universal Technical Institute, 9494 Haven Avenue, Rancho
Cucamonga, CA 91730. Long Beach Campus: Admissions Director, Universal Technical Institute, 4175 East Conant
Street, Long Beach, CA 90808. This can be done by mail or by hand delivery. The written notice of cancellation, if sent
by mail, is effective when deposited in the mail properly addressed with proper postage. The written notice of
cancellation need not take any particular form and, however expressed, it is effective if it shows that the student no
longer wishes to be bound by the Enroliment Agreement. Washington residents please refer to the Notice to Buyer
Section for Washington Residents Only. Per Minnesota state regulation, students from MN can also provide notice via
phone or email.

4. If the student was given any equipment or supplies, the student shall return it within ten (10) days following the notice of
cancellation. If the student fails to return it in good condition, the Institution may retain the documented cost and shall
refund the amount exceeding the documented cost within 10 days following the period required to return the equipment.
The meter is non-refundable.

STUDENT'S RIGHT TO CANCEL CONTINUED & WITHDRAWING AFTER THE CANCELLATION PERIOD

You may withdraw from the school at any time after the cancellation period (described above) and receive a pro rata refund if
you have completed 60% or less of the period of attendance. The amount of that refund is to be “prorated” according to the not
completed portion of the program less, the cost of any equipment returned in good condition and a registration or
administration fee not to exceed $250. The refund is to be paid within thirty (30) days of withdrawal.
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For the purpose of determining a refund under this section, a student shall be deemed to have withdrawn from a program of
instruction when any of the following occurs:

The student notifies the Institution of the student’s withdrawal or as of the date of the student’s withdrawal, whichever is

later.

The Institution terminates the student’s enrollment for failure to maintain satisfactory progress; failure to abide by the

rules and regulations of the Institution; absence in excess of maximum set forth by the Institution; failure to return from
a leave of absence and/or failure to meet financial obligations to the school.

If a student obtains a loan to pay for an educational program, the student will have the responsibility to repay the full amount of
the loan plus interest, less the amount of any refund. If the student has received federal student financial aid funds, the student
is entitled to a refund of the monies not paid from federal student financial aid program funds. The student has the right to
withdraw from his/her program at any time. The Institution will determine the amount you are obligated to pay for the period of
attendance, which is the entire educational program, attended and the amount (if any) that must be refunded. The same policy
will be followed if you are dismissed, suspended or terminated by the Institution. The student’s withdrawal date for refund
purposes will be the student’s actual last date of attendance. When a student withdraws or is terminated after the
commencement of classes, whether initiated by the student or the Institute, a refund is determined. Recipients of Federal Title
IV grant or loan assistance who withdraw on or before completion of 60% of the period of enroliment are subject to the Federal
Return of Funds Policy. This policy requires that in proportion to the period of enrollment remaining, grant or loan assistance
that has been disbursed to a student and/or credited to a student’s tuition account be returned.

A. The Refund policy will be calculated asfollows:

A fifty dollar ($50.00) registration fee will be deducted from the total period of attendance, which is the entire
educational program, tuition charge.

The remaining period of attendance, which is the entire educational program, tuition is divided by the total hours in the
period of attendance, which is the entire educational program. The result of the calculation is the hourly charge for the
period of attendance, which is the entire educational program.

The tuition amount owed by the student is derived by multiplying the total hours attended by the hourly charge for the
period of attendance, which is the entire educational program.

The refund would be any amount in excess of the $50.00 registration fee and the tuition amount owed.

The refund amount will be adjusted, if applicable, for returned equipment

B. The Institution’s Refund Policy for other institutional charges is as follows:

1.

Students who cancel their enrollment or withdraw after receiving any supplies are required to return these supplies in
reasonable condition within thirty (30) days after their date of withdrawal or within ten (10) days after the WRITTEN
Notice of Cancellation is sent. If not returned to the Institution within the allowable thirty (30) days, the Institution is
entitled to retain the documented cost of these items from any payment received prior to refunding. If payment received
does not cover the cost of the items the student received, the Institution will bill the student for the amount owed.

The $95.00 Lab Fee is charged for the entire program length (not just an period of attendance, which is the entire
educational program). If a student withdraws before completing the entire program, the Institution will retain a pro rata
amount of the Lab Fee. The pro rata amount is determined by multiplying the $95.00 by a fraction. The fraction is the
number of hours attempted in the program (the numerator) and the denominator is the total number of hours in the
program. Any refund amount will be credited to the student’s tuition account. Refunds (if any) will be processed as
tuition refunds.
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C. If any portion of student tuition was paid from the proceeds of a loan(s) and a refund is required, the refund will be sent to
the lender or to the agency that guaranteed your loan. Any remaining amount of refund will first be used to repay any Federal,
then State or local organizations (student financial aid programs from which you received benefits). Any remaining amount will
be paid to student.

D. For programs with more than one period of attendance, which is the entire educational program, tuition charges for the first
period of attendance, which is the entire educational program, must be paid in full prior to beginning the second period of
attendance, which is the entire educational program. Tuition charges for the second or additional period(s) of attendance,
which is/are the entire educational program, will be assessed according to section (C) through (F).

E. Refunds due as a result of withdrawal, dismissal, or cancellation shall be made within 30 calendar days after the later of the
Institute dismissing the student, receiving notice of withdrawal, last date of attendance, or cancellation.

F. In case of student prolonged illness or accident, death in the family or other circumstances that make it impractical to
complete the program, the Institute, at its determination, may make a refund more favorable to the student.

If the student is eligible for a loan guaranteed by the Federal or State government and the student defaults on the loan, both of
the following may occur:
1. The Federal or State government or a loan guarantee agency may take action against the student, including applying
any income tax refund to which the person is entitled to reduce the balance owed on the loan.
2. The student may not be eligible for any other federal student financial aid at another institution or other government
assistance until the loan is repaid.
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SCHOOL PERFORMANCE FACT SHEET
Data Period: 01/01/2018 - 12/31/2019
Program: Collision Repair & Refinish Technology + Estimating (Weeks: 54)

On-Time Completion Rates (Graduation Rates) | Program: Collision Repair & Refinish Technology +
Estimating (Weeks: 54)

Calendar |Number of Students Who | Students Available for Number of On-time On-time
Year Began the Program Graduation Graduates Completion Rate
2018 74 74 35 47%

2019 97 97 54 56%

Student Initial Date:

Initial only after you have had sufficient time to read and understand the information

Students Completing Within 150% of the Published Program Length | Program: Collision Repair &
Refinish Technology + Estimating (Weeks: 54)

Calendar [Number of Students Who | Students Available for 150% 150%
Year Began the Program Graduation Graduates Completion Rate
2016 14 14 8 57%
2017 60 60 39 65%
2018 74 74 57 7%
2019 97 97 75 7%

Including 4 years of data if the program is more than one year in length.

Student Initial Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information
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Job Placement Rates | Program: Collision Repair & Refinish Technology + Estimating (Weeks: 54)

0
Calendar | Number of Students | Number of | Graduates Available |Graduates Employed Péarlrc]:emegg qur?ttie/o
Year |Who Began the Program| Graduates for Employment in the Field P F%el q
2018 74 57 57 46 81%
2019 97 75 72 52 2%

To obtain a list of the employment positions determined to be in the field for which a student received education and training,
please ask your enrollment representative.

Student Initial

Date:

Gainful Employment Categories
Part Time vs. Full Time Employment | Program: Collision Repair & Refinish Technology + Estimating (Weeks:

Initial only after you have had sufficient time to read and understand the information

54)
. , Graduates Employed in the
Calendar | Graduates Employed in the Field Field at Least 30 Hours Per | Total Graduates Employed in the Field
Year 20 to 29 Hours Per Week Week
2018 0 46 46
2019 0 52 52

Single Position vs. Concurrent Aggregated Positions | Program: Collision Repair & Refinish Technology +
Estimating (Weeks: 54)

Calendar | Graduates Employed in the Field Grqduates Employed in the Field Total Graduates Employed in the
) . " in Concurrent Aggregated :
Year in a Single Position " Field
Positions
2018 46 0 46
2019 52 0 52

Self-Employed/Freelance Positions | Program: Collision Repair & Refinish Technology + Estimating (Weeks:

54)

Calendar . . .
Year Graduates who are self-employed or working freelance Total Graduates Employed in the Field
2018 0 46
2019 52

Effective: October 2020
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Institutional Employment | Program: Collision Repair & Refinish Technology + Estimating (Weeks: 54)

Calendar Graduates Employed in the field who are employed by the
v institution, an employer owned by the institution, or an Total Graduates Employed in the Field
ear o o
employer who shares ownership with the institution
2018 0 46
2019 0 52

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

License Examination Passage Rates | Program: Collision Repair & Refinish Technology + Estimating (Weeks:
54)

Calendar Number of Number of Number Who  [Number Who Failed
Year Graduates in Graduates Taking Passed First First Available Passage Rate
Calendar Year Exam Available Exam Exam
2018 N/A N/A N/A N/A N/A
2019 N/A N/A N/A N/A N/A

There are no licensing exams required for this program.

Student Initial

Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information

Page 3 0f 9




UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
, %%'gﬁfgft 4175 E Conant Street, Long Beach, CA 90808
INSTITUTE (5625417000 | www.uti.edu

Salary and Wage Information | Program: Collision Repair & Refinish Technology + Estimating (Weeks: 54)
Annual Salary and Wages Reported for Graduates Employed in the Field

2018 2019

Graduates Available for Employment 57 72
Graduates Employed in the Field 46 52
No Salary Information Reported 8 8
$15,001 - $20,000 0

$20,001 - $25,000 13 7
$25,001 - $30,000 14 13
$30,001 - $35,000 8 12
$35,001 - $40,000 2 9
$40,001 - $45,000 1 0
$45,001 - $50,000 0 1
$50,001 - $55,000 0 1

To obtain a description of the manner the above statistics were gathered; or a list of employment positions determined to be
within the field for which a student received education and training for the calculation of job placement rates, or a list of the
objective sources of information used to substantiate the salary disclosures, please ask your enrollment representative.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information
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Cost of Educational Program

Total Charges for the program for students completing on-time in 2018: $39,215
Total Charges may be higher for students that do not complete on-time.

Total Charges for the program for students completing on-time in 2019: $40,245
Total Charges may be higher for students that do not complete on-time.

Student Initial

Date:

UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
4175 E Conant Street, Long Beach, CA 90808
(562)541-7000 | www.uti.edu

Initial only after you have had sufficient time to read and understand the information

Federal Student Loan Debt at Universal Technical Institute of UTI-Long Beach, Inc.

Percentage of students
who defaulted on their

Percentage of students
enrolled in 2018/2019

Percentage of graduates
in 2018/2019 who took

Average federal student
loan debt of 2018/2019

Ca\l{e ndar federal student loans at | receiving federal student |out federal student loans | graduates who took out
ear : : : : _
this school: loans to pay for this to pay for this program: | federal student loans at
program: this institution:
2018 91% 98% $16,794
2019 13.8% 89% 92% $16,425

The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows the
percentage of this school’s students who were more than 270 days (about 9 months) behind on their federal student loans
within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of

Education.

Student Initial

Date:

Initial only after you have had sufficient time to read and understand the information

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the
information as calculated pursuant to statelaw.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution may
be directed to the Bureau for Private Postsecondary Education at: 1747 N. Market Blvd, Suite 225 Sacramento, CA 95834,
www.bppe.ca.gov, Toll-Free Telephone Number (888) 370-7589 or by Fax (916) 263-1897.

| have read and understand this School Performance Fact Sheet. The School Performance Fact Sheet was reviewed
and discussed with a school official prior to signing an enrollment agreement.

STUDENT NAME - PRINT

STUDENT SIGNATURE

DATE

SCHOOL OFFICIAL

Effective: October 2020

DATE
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Definitions

"Number of Students Who Began Program” means the number of students who began the program who are scheduled to complete the
program within 100% of the published program length within the reported calendar year, and excludes all students who cancelled during
the cancellation period.

“Students Available for Graduation” is the number of students who began the program minus the number of students who have died,
been incarcerated, or been called to active military duty.

“Number of On-time Graduates” is the number of students who completed the program within 100% of the published program length
within the reporting calendar year.

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available for graduation.

“150% Graduates” is the number of students who completed the program within 150% of the program length (includes on-time
graduates).

“150% Completion Rate” is the number of students who completed the program in the reported calendar year within 150% of the
published program length, including on-time graduates, divided by the number of students available for graduation.

“Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for employment.
“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, are called to active
military duty, are international students that leave the United States or do not have a visa allowing employment in the United States, or
are continuing their education in an accredited or bureau-approved postsecondary institution.

“Graduates Employed in the Field” means graduates who beginning within six months after a student completes the applicable
educational program are gainfully employed, whose employment has been reported, and for whom the institution has documented
verification of employment. For occupations for which the state requires passing an examination, the six months period begins after the
announcement of the examination results for the first examination available after a student completes an applicable educational
program.

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the field by the number
of graduates available for employment.

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported calendar year.
“First Available Exam Date” is the date for the first available exam after a student completed a program.

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of graduates who took the
reported licensing exam.

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first available licensing exam after
completing the program.

“Salary” is as reported by graduate or graduate’s employer.

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the school was not able to
obtain salary information.
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NOTICE OF STUDENT'’S RIGHT TO CANCEL

Effective: March 1, 2018

STUDENT'’S RIGHT TO CANCEL

The Institute reserves the right to amend the terms of its Refund and Cancellation Policy in order to comply with all applicable
Federal, State, and accrediting agency regulations in effect at the time an applicant cancels this agreement, or a student
withdraws or is terminated from the Institute. The policy below applies to all students unless a different policy in effect from the
student’s home state of residence, as listed in the School Catalog provided at the time of enrollment. In the event of the
existence of a separate home-state policy, the Institute will perform calculations of all applicable policies and use the policy
that is most favorable to the student. The Enrollment Agreement, if accepted by the Institute and signed by the applicant,
becomes a legally binding agreement which states all the conditions of enroliment and is not subject to alteration or
cancellation except as follows:

1. If the Enrollment Agreement is rejected by the Institute, the applicant will be notified and the full amount of the
registration fee will be refunded.

2. The Institution shall refund 100% of the amount paid for institutional charges, less a reasonable deposit or application
fee not to exceed two hundred fifty dollars ($250), if notice of cancellation is made through attendance at the first class
session, or the seventh calendar day after enrollment, whichever is later.

3. YOU MUST CANCEL IN WRITING. You do not have the right to cancel by telephoning the school or by not coming to
class. Cancellation may occur when the student provides a written notice of cancellation at the following address:
Sacramento Campus: Admissions Director, Universal Technical Institute, 4100 Duckhorn Drive, Sacramento, CA
95834. Rancho Cucamonga Campus: Admissions Director, Universal Technical Institute, 9494 Haven Avenue, Rancho
Cucamonga, CA 91730. Long Beach Campus: Admissions Director, Universal Technical Institute, 4175 East Conant
Street, Long Beach, CA 90808. This can be done by mail or by hand delivery. The written notice of cancellation, if sent
by mail, is effective when deposited in the mail properly addressed with proper postage. The written notice of
cancellation need not take any particular form and, however expressed, it is effective if it shows that the student no
longer wishes to be bound by the Enroliment Agreement. Washington residents please refer to the Notice to Buyer
Section for Washington Residents Only. Per Minnesota state regulation, students from MN can also provide notice via
phone or email.

4. If the student was given any equipment or supplies, the student shall return it within ten (10) days following the notice of
cancellation. If the student fails to return it in good condition, the Institution may retain the documented cost and shall
refund the amount exceeding the documented cost within 10 days following the period required to return the equipment.
The meter is non-refundable.

STUDENT'S RIGHT TO CANCEL CONTINUED & WITHDRAWING AFTER THE CANCELLATION PERIOD

You may withdraw from the school at any time after the cancellation period (described above) and receive a pro rata refund if
you have completed 60% or less of the period of attendance. The amount of that refund is to be “prorated” according to the not
completed portion of the program less, the cost of any equipment returned in good condition and a registration or
administration fee not to exceed $250. The refund is to be paid within thirty (30) days of withdrawal.
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For the purpose of determining a refund under this section, a student shall be deemed to have withdrawn from a program of
instruction when any of the following occurs:

The student notifies the Institution of the student’s withdrawal or as of the date of the student’s withdrawal, whichever is

later.

The Institution terminates the student’s enrollment for failure to maintain satisfactory progress; failure to abide by the

rules and regulations of the Institution; absence in excess of maximum set forth by the Institution; failure to return from
a leave of absence and/or failure to meet financial obligations to the school.

If a student obtains a loan to pay for an educational program, the student will have the responsibility to repay the full amount of
the loan plus interest, less the amount of any refund. If the student has received federal student financial aid funds, the student
is entitled to a refund of the monies not paid from federal student financial aid program funds. The student has the right to
withdraw from his/her program at any time. The Institution will determine the amount you are obligated to pay for the period of
attendance, which is the entire educational program, attended and the amount (if any) that must be refunded. The same policy
will be followed if you are dismissed, suspended or terminated by the Institution. The student’s withdrawal date for refund
purposes will be the student’s actual last date of attendance. When a student withdraws or is terminated after the
commencement of classes, whether initiated by the student or the Institute, a refund is determined. Recipients of Federal Title
IV grant or loan assistance who withdraw on or before completion of 60% of the period of enroliment are subject to the Federal
Return of Funds Policy. This policy requires that in proportion to the period of enrollment remaining, grant or loan assistance
that has been disbursed to a student and/or credited to a student’s tuition account be returned.

A. The Refund policy will be calculated asfollows:

A fifty dollar ($50.00) registration fee will be deducted from the total period of attendance, which is the entire
educational program, tuition charge.

The remaining period of attendance, which is the entire educational program, tuition is divided by the total hours in the
period of attendance, which is the entire educational program. The result of the calculation is the hourly charge for the
period of attendance, which is the entire educational program.

The tuition amount owed by the student is derived by multiplying the total hours attended by the hourly charge for the
period of attendance, which is the entire educational program.

The refund would be any amount in excess of the $50.00 registration fee and the tuition amount owed.

The refund amount will be adjusted, if applicable, for returned equipment

B. The Institution’s Refund Policy for other institutional charges is as follows:

1.

Students who cancel their enrollment or withdraw after receiving any supplies are required to return these supplies in
reasonable condition within thirty (30) days after their date of withdrawal or within ten (10) days after the WRITTEN
Notice of Cancellation is sent. If not returned to the Institution within the allowable thirty (30) days, the Institution is
entitled to retain the documented cost of these items from any payment received prior to refunding. If payment received
does not cover the cost of the items the student received, the Institution will bill the student for the amount owed.

The $95.00 Lab Fee is charged for the entire program length (not just an period of attendance, which is the entire
educational program). If a student withdraws before completing the entire program, the Institution will retain a pro rata
amount of the Lab Fee. The pro rata amount is determined by multiplying the $95.00 by a fraction. The fraction is the
number of hours attempted in the program (the numerator) and the denominator is the total number of hours in the
program. Any refund amount will be credited to the student’s tuition account. Refunds (if any) will be processed as
tuition refunds.
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C. If any portion of student tuition was paid from the proceeds of a loan(s) and a refund is required, the refund will be sent to
the lender or to the agency that guaranteed your loan. Any remaining amount of refund will first be used to repay any Federal,
then State or local organizations (student financial aid programs from which you received benefits). Any remaining amount will
be paid to student.

D. For programs with more than one period of attendance, which is the entire educational program, tuition charges for the first
period of attendance, which is the entire educational program, must be paid in full prior to beginning the second period of
attendance, which is the entire educational program. Tuition charges for the second or additional period(s) of attendance,
which is/are the entire educational program, will be assessed according to section (C) through (F).

E. Refunds due as a result of withdrawal, dismissal, or cancellation shall be made within 30 calendar days after the later of the
Institute dismissing the student, receiving notice of withdrawal, last date of attendance, or cancellation.

F. In case of student prolonged illness or accident, death in the family or other circumstances that make it impractical to
complete the program, the Institute, at its determination, may make a refund more favorable to the student.

If the student is eligible for a loan guaranteed by the Federal or State government and the student defaults on the loan, both of
the following may occur:
1. The Federal or State government or a loan guarantee agency may take action against the student, including applying
any income tax refund to which the person is entitled to reduce the balance owed on the loan.
2. The student may not be eligible for any other federal student financial aid at another institution or other government
assistance until the loan is repaid.

Effective: October 2020 Page 9 of 9
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SCHOOL PERFORMANCE FACT SHEET
Data Period: 01/01/2018 - 12/31/2019

Program: Collision Repair & Refinish Technology (Weeks: 51)

On-Time Completion Rates (Graduation Rates) | Program: Collision Repair & Refinish Technology (Weeks:

51)

Calendar |Number of Students Who | Students Available for Number of On-time On-time
Year Began the Program Graduation Graduates Completion Rate
2018 21 21 11 52%

2019 25 25 14 56%

Student Initial Date:

Initial only after you have had sufficient time to read and understand the information

Students Completing Within 150% of the Published Program Length | Program: Collision Repair &
Refinish Technology (Weeks: 51)

Calendar [Number of Students Who | Students Available for 150% 150%
Year Began the Program Graduation Graduates Completion Rate
2018 21 21 16 76%
2019 25 25 18 2%

Student Initial Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information
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Job Placement Rates | Program: Collision Repair & Refinish Technology (Weeks: 51)

0
Calendar | Number of Students | Number of | Graduates Available |Graduates Employed Péarlrc]:emegg qur?ttie/o
Year |Who Began the Program| Graduates for Employment in the Field P F%el q
2018 21 16 16 13 81%
2019 25 18 17 9 53%

To obtain a list of the employment positions determined to be in the field for which a student received education and training,
please ask your enrollment representative.

Student Initial

Date:

Gainful Employment Categories

Initial only after you have had sufficient time to read and understand the information

Part Time vs. Full Time Employment | Program: Collision Repair & Refinish Technology (Weeks: 51)

. . Graduates Employed in the
Calendar | Graduates Employed in the Field Field at Least 30 Hours Per | Total Graduates Employed in the Field
Year 20 to 29 Hours Per Week Week
2018 0 13 13
2019 0 9 9

Single Position vs. Concurrent Aggregated Positions | Program: Collision Repair & Refinish Technology

(Weeks: 51)
Calendar | Graduates Employed in the Field Gra_duates Employed in the Field Total Graduates Employed in the
) . " in Concurrent Aggregated .
Year in a Single Position " Field
Positions
2018 13 0 13
2019 9 0 9

Self-Employed/Freelance Positions | Program: Collision Repair & Refinish Technology (Weeks: 51)

Ca:(eenac:ar Graduates who are self-employed or working freelance Total Graduates Employed in the Field
2018 0 13
2019 9

Effective: October 2020
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Institutional Employment | Program: Collision Repair & Refinish Technology (Weeks: 51)

Calendar Graduates Employed in the field who are employed by the
v institution, an employer owned by the institution, or an Total Graduates Employed in the Field
ear o o
employer who shares ownership with the institution
2018 0 13
2019 0 9

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

License Examination Passage Rates | Program: Collision Repair & Refinish Technology (Weeks: 51)

Calendar Number of Number of Number Who Number Who Failed
Vear Graduates in Graduates Taking Passed First First Available Passage Rate
Calendar Year Exam Available Exam Exam
2018 N/A N/A N/A N/A N/A
2019 N/A N/A N/A N/A N/A

There are no licensing exams required for this program.

Student Initial

Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information
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Salary and Wage Information | Program: Collision Repair & Refinish Technology (Weeks: 51)
Annual Salary and Wages Reported for Graduates Employed in the Field

2018 2019
Graduates Available for Employment 16 17
Graduates Employed in the Field 13 9
No Salary Information Reported 2 0
$20,001 - $25,000 5 1
$25,001 - $30,000 5 2
$30,001 - $35,000 0 5
$40,001 - $45,000 1 0
$50,001 - $55,000 0 1

To obtain a description of the manner the above statistics were gathered; or a list of employment positions determined to be
within the field for which a student received education and training for the calculation of job placement rates, or a list of the
objective sources of information used to substantiate the salary disclosures, please ask your enrollment representative.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information
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Cost of Educational Program

Total Charges for the program for students completing on-time in 2018: $37,115
Total Charges may be higher for students that do not complete on-time.

Total Charges for the program for students completing on-time in 2019: $38,095
Total Charges may be higher for students that do not complete on-time.

Student Initial

Date:

UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
4175 E Conant Street, Long Beach, CA 90808
(562)541-7000 | www.uti.edu

Initial only after you have had sufficient time to read and understand the information

Federal Student Loan Debt at Universal Technical Institute of UTI-Long Beach, Inc.

Percentage of students
who defaulted on their

Percentage of students
enrolled in 2018/2019

Percentage of graduates
in 2018/2019 who took

Average federal student
loan debt of 2018/2019

Ca\l{e ndar federal student loans at | receiving federal student |out federal student loans | graduates who took out
ear : : : : _
this school: loans to pay for this to pay for this program: | federal student loans at
program: this institution:
2018 82% 93% $16,794
2019 13.8% 65% 90% $16,425

The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows the
percentage of this school’s students who were more than 270 days (about 9 months) behind on their federal student loans
within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of

Education.

Student Initial

Date:

Initial only after you have had sufficient time to read and understand the information

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the
information as calculated pursuant to statelaw.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution may
be directed to the Bureau for Private Postsecondary Education at: 1747 N. Market Blvd, Suite 225 Sacramento, CA 95834,
www.bppe.ca.gov, Toll-Free Telephone Number (888) 370-7589 or by Fax (916) 263-1897.

| have read and understand this School Performance Fact Sheet. The School Performance Fact Sheet was reviewed
and discussed with a school official prior to signing an enrollment agreement.

STUDENT NAME - PRINT

STUDENT SIGNATURE

DATE

SCHOOL OFFICIAL

Effective: October 2020

DATE
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Definitions

"Number of Students Who Began Program” means the number of students who began the program who are scheduled to complete the
program within 100% of the published program length within the reported calendar year, and excludes all students who cancelled during
the cancellation period.

“Students Available for Graduation” is the number of students who began the program minus the number of students who have died,
been incarcerated, or been called to active military duty.

“Number of On-time Graduates” is the number of students who completed the program within 100% of the published program length
within the reporting calendar year.

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available for graduation.

“150% Graduates” is the number of students who completed the program within 150% of the program length (includes on-time
graduates).

“150% Completion Rate” is the number of students who completed the program in the reported calendar year within 150% of the
published program length, including on-time graduates, divided by the number of students available for graduation.

“Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for employment.
“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, are called to active
military duty, are international students that leave the United States or do not have a visa allowing employment in the United States, or
are continuing their education in an accredited or bureau-approved postsecondary institution.

“Graduates Employed in the Field” means graduates who beginning within six months after a student completes the applicable
educational program are gainfully employed, whose employment has been reported, and for whom the institution has documented
verification of employment. For occupations for which the state requires passing an examination, the six months period begins after the
announcement of the examination results for the first examination available after a student completes an applicable educational
program.

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the field by the number
of graduates available for employment.

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported calendar year.
“First Available Exam Date” is the date for the first available exam after a student completed a program.

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of graduates who took the
reported licensing exam.

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first available licensing exam after
completing the program.

“Salary” is as reported by graduate or graduate’s employer.

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the school was not able to
obtain salary information.

Effective: October 2020 Page 6 of 9
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NOTICE OF STUDENT'’S RIGHT TO CANCEL

Effective: March 1, 2018

STUDENT'’S RIGHT TO CANCEL

The Institute reserves the right to amend the terms of its Refund and Cancellation Policy in order to comply with all applicable
Federal, State, and accrediting agency regulations in effect at the time an applicant cancels this agreement, or a student
withdraws or is terminated from the Institute. The policy below applies to all students unless a different policy in effect from the
student’s home state of residence, as listed in the School Catalog provided at the time of enrollment. In the event of the
existence of a separate home-state policy, the Institute will perform calculations of all applicable policies and use the policy
that is most favorable to the student. The Enrollment Agreement, if accepted by the Institute and signed by the applicant,
becomes a legally binding agreement which states all the conditions of enroliment and is not subject to alteration or
cancellation except as follows:

1. If the Enrollment Agreement is rejected by the Institute, the applicant will be notified and the full amount of the
registration fee will be refunded.

2. The Institution shall refund 100% of the amount paid for institutional charges, less a reasonable deposit or application
fee not to exceed two hundred fifty dollars ($250), if notice of cancellation is made through attendance at the first class
session, or the seventh calendar day after enrollment, whichever is later.

3. YOU MUST CANCEL IN WRITING. You do not have the right to cancel by telephoning the school or by not coming to
class. Cancellation may occur when the student provides a written notice of cancellation at the following address:
Sacramento Campus: Admissions Director, Universal Technical Institute, 4100 Duckhorn Drive, Sacramento, CA
95834. Rancho Cucamonga Campus: Admissions Director, Universal Technical Institute, 9494 Haven Avenue, Rancho
Cucamonga, CA 91730. Long Beach Campus: Admissions Director, Universal Technical Institute, 4175 East Conant
Street, Long Beach, CA 90808. This can be done by mail or by hand delivery. The written notice of cancellation, if sent
by mail, is effective when deposited in the mail properly addressed with proper postage. The written notice of
cancellation need not take any particular form and, however expressed, it is effective if it shows that the student no
longer wishes to be bound by the Enroliment Agreement. Washington residents please refer to the Notice to Buyer
Section for Washington Residents Only. Per Minnesota state regulation, students from MN can also provide notice via
phone or email.

4. If the student was given any equipment or supplies, the student shall return it within ten (10) days following the notice of
cancellation. If the student fails to return it in good condition, the Institution may retain the documented cost and shall
refund the amount exceeding the documented cost within 10 days following the period required to return the equipment.
The meter is non-refundable.

STUDENT'S RIGHT TO CANCEL CONTINUED & WITHDRAWING AFTER THE CANCELLATION PERIOD

You may withdraw from the school at any time after the cancellation period (described above) and receive a pro rata refund if
you have completed 60% or less of the period of attendance. The amount of that refund is to be “prorated” according to the not
completed portion of the program less, the cost of any equipment returned in good condition and a registration or
administration fee not to exceed $250. The refund is to be paid within thirty (30) days of withdrawal.

Effective: October 2020 Page 7 of 9



For the purpose of determining a refund under this section, a student shall be deemed to have withdrawn from a program of
instruction when any of the following occurs:

The student notifies the Institution of the student’s withdrawal or as of the date of the student’s withdrawal, whichever is

later.

The Institution terminates the student’s enrollment for failure to maintain satisfactory progress; failure to abide by the

rules and regulations of the Institution; absence in excess of maximum set forth by the Institution; failure to return from
a leave of absence and/or failure to meet financial obligations to the school.

If a student obtains a loan to pay for an educational program, the student will have the responsibility to repay the full amount of
the loan plus interest, less the amount of any refund. If the student has received federal student financial aid funds, the student
is entitled to a refund of the monies not paid from federal student financial aid program funds. The student has the right to
withdraw from his/her program at any time. The Institution will determine the amount you are obligated to pay for the period of
attendance, which is the entire educational program, attended and the amount (if any) that must be refunded. The same policy
will be followed if you are dismissed, suspended or terminated by the Institution. The student’s withdrawal date for refund
purposes will be the student’s actual last date of attendance. When a student withdraws or is terminated after the
commencement of classes, whether initiated by the student or the Institute, a refund is determined. Recipients of Federal Title
IV grant or loan assistance who withdraw on or before completion of 60% of the period of enroliment are subject to the Federal
Return of Funds Policy. This policy requires that in proportion to the period of enrollment remaining, grant or loan assistance
that has been disbursed to a student and/or credited to a student’s tuition account be returned.

A. The Refund policy will be calculated asfollows:

A fifty dollar ($50.00) registration fee will be deducted from the total period of attendance, which is the entire
educational program, tuition charge.

The remaining period of attendance, which is the entire educational program, tuition is divided by the total hours in the
period of attendance, which is the entire educational program. The result of the calculation is the hourly charge for the
period of attendance, which is the entire educational program.

The tuition amount owed by the student is derived by multiplying the total hours attended by the hourly charge for the
period of attendance, which is the entire educational program.

The refund would be any amount in excess of the $50.00 registration fee and the tuition amount owed.

The refund amount will be adjusted, if applicable, for returned equipment

B. The Institution’s Refund Policy for other institutional charges is as follows:

1.

Students who cancel their enrollment or withdraw after receiving any supplies are required to return these supplies in
reasonable condition within thirty (30) days after their date of withdrawal or within ten (10) days after the WRITTEN
Notice of Cancellation is sent. If not returned to the Institution within the allowable thirty (30) days, the Institution is
entitled to retain the documented cost of these items from any payment received prior to refunding. If payment received
does not cover the cost of the items the student received, the Institution will bill the student for the amount owed.

The $95.00 Lab Fee is charged for the entire program length (not just an period of attendance, which is the entire
educational program). If a student withdraws before completing the entire program, the Institution will retain a pro rata
amount of the Lab Fee. The pro rata amount is determined by multiplying the $95.00 by a fraction. The fraction is the
number of hours attempted in the program (the numerator) and the denominator is the total number of hours in the
program. Any refund amount will be credited to the student’s tuition account. Refunds (if any) will be processed as
tuition refunds.

Effective: October 2020 Page 8 of 9



C. If any portion of student tuition was paid from the proceeds of a loan(s) and a refund is required, the refund will be sent to
the lender or to the agency that guaranteed your loan. Any remaining amount of refund will first be used to repay any Federal,
then State or local organizations (student financial aid programs from which you received benefits). Any remaining amount will
be paid to student.

D. For programs with more than one period of attendance, which is the entire educational program, tuition charges for the first
period of attendance, which is the entire educational program, must be paid in full prior to beginning the second period of
attendance, which is the entire educational program. Tuition charges for the second or additional period(s) of attendance,
which is/are the entire educational program, will be assessed according to section (C) through (F).

E. Refunds due as a result of withdrawal, dismissal, or cancellation shall be made within 30 calendar days after the later of the
Institute dismissing the student, receiving notice of withdrawal, last date of attendance, or cancellation.

F. In case of student prolonged illness or accident, death in the family or other circumstances that make it impractical to
complete the program, the Institute, at its determination, may make a refund more favorable to the student.

If the student is eligible for a loan guaranteed by the Federal or State government and the student defaults on the loan, both of
the following may occur:
1. The Federal or State government or a loan guarantee agency may take action against the student, including applying
any income tax refund to which the person is entitled to reduce the balance owed on the loan.
2. The student may not be eligible for any other federal student financial aid at another institution or other government
assistance until the loan is repaid.
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SCHOOL PERFORMANCE FACT SHEET
Data Period: 01/01/2018 — 12/31/2019
Program: Core Collision Repair & Refinish Technology + Estimating (Weeks: 48)

On-Time Completion Rates (Graduation Rates) | Program: Core Collision Repair & Refinish Technology +
Estimating (Weeks: 48)

Calendar |Number of Students Who | Students Available for Number of On-time On-time
Year Began the Program Graduation Graduates Completion Rate
2018 19 19 12 63%

2019 2 2 2 100%

Student Initial Date:

Initial only after you have had sufficient time to read and understand the information

Students Completing Within 150% of the Published Program Length | Program: Core Collision Repair &
Refinish Technology + Estimating (Weeks: 48)

Calendar [Number of Students Who | Students Available for 150% 150%
Year Began the Program Graduation Graduates Completion Rate
2018 19 19 15 79%
2019 2 2 2 100%

Student Initial Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information

Page 1 of 9




a

UNIVERSAL
TECHNICAL
INSTITUTE

UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
4175 E Conant Street, Long Beach, CA 90808
(562)541-7000 | www.uti.edu

Job Placement Rates | Program: Core Collision Repair & Refinish Technology + Estimating (Weeks: 48)

0
Calendar | Number of Students | Number of | Graduates Available |Graduates Employed Péarlrc]:emegg qur?ttie/o
Year |Who Began the Program| Graduates for Employment in the Field P F%el q
2018 19 15 15 12 80%
2019 2 2 2 2 100%

To obtain a list of the employment positions determined to be in the field for which a student received education and training,
please ask your enrollment representative.

Student Initial

Date:

Gainful Employment Categories
Part Time vs. Full Time Employment | Program: Core Collision Repair & Refinish Technology + Estimating

Initial only after you have had sufficient time to read and understand the information

(Weeks: 48)
. , Graduates Employed in the
Calendar | Graduates Employed in the Field Field at Least 30 Hours Per | Total Graduates Employed in the Field
Year 20 to 29 Hours Per Week Week
2018 0 12 12
2019 0 2 2

Single Position vs. Concurrent Aggregated Positions | Program: Core Collision Repair & Refinish
Technology + Estimating (Weeks: 48)

Calendar | Graduates Employed in the Field Grqduates Employed in the Field Total Graduates Employed in the
) . " in Concurrent Aggregated :
Year in a Single Position " Field
Positions
2018 12 0 12
2019 2 0 2

Self-Employed/Freelance Positions | Program: Core Collision Repair & Refinish Technology + Estimating

(Weeks: 48)

Calendar . . .
Year Graduates who are self-employed or working freelance Total Graduates Employed in the Field
2018 0 12
2019 2

Effective: October 2020
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Institutional Employment | Program: Core Collision Repair & Refinish Technology + Estimating (Weeks: 48)

Calendar Graduates Employed in the field who are employed by the
v institution, an employer owned by the institution, or an Total Graduates Employed in the Field
ear o o
employer who shares ownership with the institution
2018 0 12
2019 0 2

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

License Examination Passage Rates | Program: Core Collision Repair & Refinish Technology + Estimating
(Weeks: 48)

Calendar Number of Number of Number Who  [Number Who Failed
Year Graduates in Graduates Taking Passed First First Available Passage Rate
Calendar Year Exam Available Exam Exam
2018 N/A N/A N/A N/A N/A
2019 N/A N/A N/A N/A N/A

There are no licensing exams required for this program.

Student Initial

Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information
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Salary and Wage Information | Program: Core Collision Repair & Refinish Technology + Estimating (Weeks: 48)
Annual Salary and Wages Reported for Graduates Employed in the Field

2018 2019
Graduates Available for Employment 15 2
Graduates Employed in the Field 12 2
No Salary Information Reported 2 1
$20,001 - $25,000 3 0
$25,001 - $30,000 4 1
$30,001 - $35,000 2 0
$35,001 - $40,000 1 0

To obtain a description of the manner the above statistics were gathered; or a list of employment positions determined to be
within the field for which a student received education and training for the calculation of job placement rates, or a list of the
objective sources of information used to substantiate the salary disclosures, please ask your enrollment representative.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information
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Cost of Educational Program

Total Charges for the program for students completing on-time in 2018: $33,945
Total Charges may be higher for students that do not complete on-time.

Total Charges for the program for students completing on-time in 2019: $33,945
Total Charges may be higher for students that do not complete on-time.

Student Initial

Date:

UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
4175 E Conant Street, Long Beach, CA 90808
(562)541-7000 | www.uti.edu

Initial only after you have had sufficient time to read and understand the information

Federal Student Loan Debt at Universal Technical Institute of UTI-Long Beach, Inc.

Percentage of students
who defaulted on their

Percentage of students
enrolled in 2018/2019

Percentage of graduates
in 2018/2019 who took

Average federal student
loan debt of 2018/2019

Ca\l{e ndar federal student loans at | receiving federal student |out federal student loans | graduates who took out
ear : : : : _
this school: loans to pay for this to pay for this program: | federal student loans at
program: this institution:
2018 96% 100% $16,794
2019 13.8% 100% 100% $16,425

The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows the
percentage of this school’s students who were more than 270 days (about 9 months) behind on their federal student loans
within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of

Education.

Student Initial

Date:

Initial only after you have had sufficient time to read and understand the information

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the
information as calculated pursuant to statelaw.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution may
be directed to the Bureau for Private Postsecondary Education at: 1747 N. Market Blvd, Suite 225 Sacramento, CA 95834,
www.bppe.ca.gov, Toll-Free Telephone Number (888) 370-7589 or by Fax (916) 263-1897.

| have read and understand this School Performance Fact Sheet. The School Performance Fact Sheet was reviewed
and discussed with a school official prior to signing an enrollment agreement.

STUDENT NAME - PRINT

STUDENT SIGNATURE

DATE

SCHOOL OFFICIAL

Effective: October 2020

DATE
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Definitions

"Number of Students Who Began Program” means the number of students who began the program who are scheduled to complete the
program within 100% of the published program length within the reported calendar year, and excludes all students who cancelled during
the cancellation period.

“Students Available for Graduation” is the number of students who began the program minus the number of students who have died,
been incarcerated, or been called to active military duty.

“Number of On-time Graduates” is the number of students who completed the program within 100% of the published program length
within the reporting calendar year.

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available for graduation.

“150% Graduates” is the number of students who completed the program within 150% of the program length (includes on-time
graduates).

“150% Completion Rate” is the number of students who completed the program in the reported calendar year within 150% of the
published program length, including on-time graduates, divided by the number of students available for graduation.

“Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for employment.
“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, are called to active
military duty, are international students that leave the United States or do not have a visa allowing employment in the United States, or
are continuing their education in an accredited or bureau-approved postsecondary institution.

“Graduates Employed in the Field” means graduates who beginning within six months after a student completes the applicable
educational program are gainfully employed, whose employment has been reported, and for whom the institution has documented
verification of employment. For occupations for which the state requires passing an examination, the six months period begins after the
announcement of the examination results for the first examination available after a student completes an applicable educational
program.

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the field by the number
of graduates available for employment.

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported calendar year.
“First Available Exam Date” is the date for the first available exam after a student completed a program.

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of graduates who took the
reported licensing exam.

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first available licensing exam after
completing the program.

“Salary” is as reported by graduate or graduate’s employer.

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the school was not able to
obtain salary information.

Effective: October 2020 Page 6 of 9
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NOTICE OF STUDENT'’S RIGHT TO CANCEL

Effective: March 1, 2018

STUDENT'’S RIGHT TO CANCEL

The Institute reserves the right to amend the terms of its Refund and Cancellation Policy in order to comply with all applicable
Federal, State, and accrediting agency regulations in effect at the time an applicant cancels this agreement, or a student
withdraws or is terminated from the Institute. The policy below applies to all students unless a different policy in effect from the
student’s home state of residence, as listed in the School Catalog provided at the time of enrollment. In the event of the
existence of a separate home-state policy, the Institute will perform calculations of all applicable policies and use the policy
that is most favorable to the student. The Enrollment Agreement, if accepted by the Institute and signed by the applicant,
becomes a legally binding agreement which states all the conditions of enroliment and is not subject to alteration or
cancellation except as follows:

1. If the Enrollment Agreement is rejected by the Institute, the applicant will be notified and the full amount of the
registration fee will be refunded.

2. The Institution shall refund 100% of the amount paid for institutional charges, less a reasonable deposit or application
fee not to exceed two hundred fifty dollars ($250), if notice of cancellation is made through attendance at the first class
session, or the seventh calendar day after enrollment, whichever is later.

3. YOU MUST CANCEL IN WRITING. You do not have the right to cancel by telephoning the school or by not coming to
class. Cancellation may occur when the student provides a written notice of cancellation at the following address:
Sacramento Campus: Admissions Director, Universal Technical Institute, 4100 Duckhorn Drive, Sacramento, CA
95834. Rancho Cucamonga Campus: Admissions Director, Universal Technical Institute, 9494 Haven Avenue, Rancho
Cucamonga, CA 91730. Long Beach Campus: Admissions Director, Universal Technical Institute, 4175 East Conant
Street, Long Beach, CA 90808. This can be done by mail or by hand delivery. The written notice of cancellation, if sent
by mail, is effective when deposited in the mail properly addressed with proper postage. The written notice of
cancellation need not take any particular form and, however expressed, it is effective if it shows that the student no
longer wishes to be bound by the Enroliment Agreement. Washington residents please refer to the Notice to Buyer
Section for Washington Residents Only. Per Minnesota state regulation, students from MN can also provide notice via
phone or email.

4. If the student was given any equipment or supplies, the student shall return it within ten (10) days following the notice of
cancellation. If the student fails to return it in good condition, the Institution may retain the documented cost and shall
refund the amount exceeding the documented cost within 10 days following the period required to return the equipment.
The meter is non-refundable.

STUDENT'S RIGHT TO CANCEL CONTINUED & WITHDRAWING AFTER THE CANCELLATION PERIOD

You may withdraw from the school at any time after the cancellation period (described above) and receive a pro rata refund if
you have completed 60% or less of the period of attendance. The amount of that refund is to be “prorated” according to the not
completed portion of the program less, the cost of any equipment returned in good condition and a registration or
administration fee not to exceed $250. The refund is to be paid within thirty (30) days of withdrawal.
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For the purpose of determining a refund under this section, a student shall be deemed to have withdrawn from a program of
instruction when any of the following occurs:

The student notifies the Institution of the student’s withdrawal or as of the date of the student’s withdrawal, whichever is

later.

The Institution terminates the student’s enrollment for failure to maintain satisfactory progress; failure to abide by the

rules and regulations of the Institution; absence in excess of maximum set forth by the Institution; failure to return from
a leave of absence and/or failure to meet financial obligations to the school.

If a student obtains a loan to pay for an educational program, the student will have the responsibility to repay the full amount of
the loan plus interest, less the amount of any refund. If the student has received federal student financial aid funds, the student
is entitled to a refund of the monies not paid from federal student financial aid program funds. The student has the right to
withdraw from his/her program at any time. The Institution will determine the amount you are obligated to pay for the period of
attendance, which is the entire educational program, attended and the amount (if any) that must be refunded. The same policy
will be followed if you are dismissed, suspended or terminated by the Institution. The student’s withdrawal date for refund
purposes will be the student’s actual last date of attendance. When a student withdraws or is terminated after the
commencement of classes, whether initiated by the student or the Institute, a refund is determined. Recipients of Federal Title
IV grant or loan assistance who withdraw on or before completion of 60% of the period of enroliment are subject to the Federal
Return of Funds Policy. This policy requires that in proportion to the period of enrollment remaining, grant or loan assistance
that has been disbursed to a student and/or credited to a student’s tuition account be returned.

A. The Refund policy will be calculated asfollows:

A fifty dollar ($50.00) registration fee will be deducted from the total period of attendance, which is the entire
educational program, tuition charge.

The remaining period of attendance, which is the entire educational program, tuition is divided by the total hours in the
period of attendance, which is the entire educational program. The result of the calculation is the hourly charge for the
period of attendance, which is the entire educational program.

The tuition amount owed by the student is derived by multiplying the total hours attended by the hourly charge for the
period of attendance, which is the entire educational program.

The refund would be any amount in excess of the $50.00 registration fee and the tuition amount owed.

The refund amount will be adjusted, if applicable, for returned equipment

B. The Institution’s Refund Policy for other institutional charges is as follows:

1.

Students who cancel their enrollment or withdraw after receiving any supplies are required to return these supplies in
reasonable condition within thirty (30) days after their date of withdrawal or within ten (10) days after the WRITTEN
Notice of Cancellation is sent. If not returned to the Institution within the allowable thirty (30) days, the Institution is
entitled to retain the documented cost of these items from any payment received prior to refunding. If payment received
does not cover the cost of the items the student received, the Institution will bill the student for the amount owed.

The $95.00 Lab Fee is charged for the entire program length (not just an period of attendance, which is the entire
educational program). If a student withdraws before completing the entire program, the Institution will retain a pro rata
amount of the Lab Fee. The pro rata amount is determined by multiplying the $95.00 by a fraction. The fraction is the
number of hours attempted in the program (the numerator) and the denominator is the total number of hours in the
program. Any refund amount will be credited to the student’s tuition account. Refunds (if any) will be processed as
tuition refunds.
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C. If any portion of student tuition was paid from the proceeds of a loan(s) and a refund is required, the refund will be sent to
the lender or to the agency that guaranteed your loan. Any remaining amount of refund will first be used to repay any Federal,
then State or local organizations (student financial aid programs from which you received benefits). Any remaining amount will
be paid to student.

D. For programs with more than one period of attendance, which is the entire educational program, tuition charges for the first
period of attendance, which is the entire educational program, must be paid in full prior to beginning the second period of
attendance, which is the entire educational program. Tuition charges for the second or additional period(s) of attendance,
which is/are the entire educational program, will be assessed according to section (C) through (F).

E. Refunds due as a result of withdrawal, dismissal, or cancellation shall be made within 30 calendar days after the later of the
Institute dismissing the student, receiving notice of withdrawal, last date of attendance, or cancellation.

F. In case of student prolonged illness or accident, death in the family or other circumstances that make it impractical to
complete the program, the Institute, at its determination, may make a refund more favorable to the student.

If the student is eligible for a loan guaranteed by the Federal or State government and the student defaults on the loan, both of
the following may occur:
1. The Federal or State government or a loan guarantee agency may take action against the student, including applying
any income tax refund to which the person is entitled to reduce the balance owed on the loan.
2. The student may not be eligible for any other federal student financial aid at another institution or other government
assistance until the loan is repaid.
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4175 E Conant Street, Long Beach, CA 90808
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SCHOOL PERFORMANCE FACT SHEET
Data Period: 01/01/2018 - 12/31/2019

Program: Core Collision Repair & Refinish Technology (Weeks: 45)

On-Time Completion Rates (Graduation Rates) | Program: Core Collision Repair & Refinish Technology

(Weeks: 45)

Calendar [Number of Students Who | Students Available for Number of On-time On-time
Year Began the Program Graduation Graduates Completion Rate
2018 14 14 6 43%

2019 2 2 1 50%

Student Initial Date:

Initial only after you have had sufficient time to read and understand the information

Students Completing Within 150% of the Published Program Length | Program: Core Collision Repair &
Refinish Technology (Weeks: 45)

Calendar [Number of Students Who | Students Available for 150% 150%
Year Began the Program Graduation Graduates Completion Rate
2018 14 14 12 86%
2019 2 2 1 50%

Student Initial Date:

Effective: October 2020
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Job Placement Rates | Program: Core Collision Repair & Refinish Technology (Weeks: 45)

0
Calendar | Number of Students | Number of | Graduates Available |Graduates Employed Péarlrc]:emegg qur?ttie/o
Year |Who Began the Program| Graduates for Employment in the Field P F%el q
2018 14 12 12 9 75%
2019 2 1 1 1 100%

To obtain a list of the employment positions determined to be in the field for which a student received education and training,
please ask your enrollment representative.

Student Initial

Date:

Gainful Employment Categories
Part Time vs. Full Time Employment | Program: Core Collision Repair & Refinish Technology (Weeks: 45)

Initial only after you have had sufficient time to read and understand the information

. . Graduates Employed in the
Calendar | Graduates Employed in the Field Field at Least 30 Hours Per | Total Graduates Employed in the Field
Year 20 to 29 Hours Per Week Week
2018 0 9 9
2019 0 1 1

Single Position vs. Concurrent Aggregated Positions | Program: Core Collision Repair & Refinish
Technology (Weeks: 45)

Calendar | Graduates Employed in the Field Gra_duates Employed in the Field Total Graduates Employed in the
) . " in Concurrent Aggregated .
Year in a Single Position " Field
Positions
2018 9 0 9
2019 1 0 1

Self-Employed/Freelance Positions | Program: Core Collision Repair & Refinish Technology (Weeks: 45)

Ca:(eenac:ar Graduates who are self-employed or working freelance Total Graduates Employed in the Field
2018 0 9
2019

Effective: October 2020
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Institutional Employment | Program: Core Collision Repair & Refinish Technology (Weeks: 45)

Calendar Graduates Employed in the field who are employed by the
v institution, an employer owned by the institution, or an Total Graduates Employed in the Field
ear o o
employer who shares ownership with the institution
2018 0 9
2019 0

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

License Examination Passage Rates | Program: Core Collision Repair & Refinish Technology (Weeks: 45)

Calendar Number of Number of Number Who Number Who Failed
Vear Graduates in Graduates Taking Passed First First Available Passage Rate
Calendar Year Exam Available Exam Exam
2018 N/A N/A N/A N/A N/A
2019 N/A N/A N/A N/A N/A

There are no licensing exams required for this program.

Student Initial

Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information
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Salary and Wage Information | Program: Core Collision Repair & Refinish Technology (Weeks: 45)
Annual Salary and Wages Reported for Graduates Employed in the Field

2018 2019
Graduates Available for Employment 12 1
Graduates Employed in the Field 9 1
No Salary Information Reported 3 0
$20,001 - $25,000 2 1
$25,001 - $30,000 3 0
$30,001 - $35,000 1 0

To obtain a description of the manner the above statistics were gathered; or a list of employment positions determined to be
within the field for which a student received education and training for the calculation of job placement rates, or a list of the
objective sources of information used to substantiate the salary disclosures, please ask your enrollment representative.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information
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Cost of Educational Program

Total Charges for the program for students completing on-time in 2018: $31,845
Total Charges may be higher for students that do not complete on-time.

Total Charges for the program for students completing on-time in 2019: $31,845
Total Charges may be higher for students that do not complete on-time.

Student Initial

Date:

UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
4175 E Conant Street, Long Beach, CA 90808
(562)541-7000 | www.uti.edu

Initial only after you have had sufficient time to read and understand the information

Federal Student Loan Debt at Universal Technical Institute of UTI-Long Beach, Inc.

Percentage of students
who defaulted on their

Percentage of students
enrolled in 2018/2019

Percentage of graduates
in 2018/2019 who took

Average federal student
loan debt of 2018/2019

Ca\l{e ndar federal student loans at | receiving federal student |out federal student loans | graduates who took out
ear : : : : _
this school: loans to pay for this to pay for this program: | federal student loans at
program: this institution:
2018 93% 100% $16,794
2019 13.8% 100% 100% $16,425

The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows the
percentage of this school’s students who were more than 270 days (about 9 months) behind on their federal student loans
within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of

Education.

Student Initial

Date:

Initial only after you have had sufficient time to read and understand the information

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the
information as calculated pursuant to statelaw.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution may
be directed to the Bureau for Private Postsecondary Education at: 1747 N. Market Blvd, Suite 225 Sacramento, CA 95834,
www.bppe.ca.gov, Toll-Free Telephone Number (888) 370-7589 or by Fax (916) 263-1897.

| have read and understand this School Performance Fact Sheet. The School Performance Fact Sheet was reviewed
and discussed with a school official prior to signing an enrollment agreement.

STUDENT NAME - PRINT

STUDENT SIGNATURE

DATE

SCHOOL OFFICIAL

Effective: October 2020

DATE
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Definitions

"Number of Students Who Began Program” means the number of students who began the program who are scheduled to complete the
program within 100% of the published program length within the reported calendar year, and excludes all students who cancelled during
the cancellation period.

“Students Available for Graduation” is the number of students who began the program minus the number of students who have died,
been incarcerated, or been called to active military duty.

“Number of On-time Graduates” is the number of students who completed the program within 100% of the published program length
within the reporting calendar year.

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available for graduation.

“150% Graduates” is the number of students who completed the program within 150% of the program length (includes on-time
graduates).

“150% Completion Rate” is the number of students who completed the program in the reported calendar year within 150% of the
published program length, including on-time graduates, divided by the number of students available for graduation.

“Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for employment.
“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, are called to active
military duty, are international students that leave the United States or do not have a visa allowing employment in the United States, or
are continuing their education in an accredited or bureau-approved postsecondary institution.

“Graduates Employed in the Field” means graduates who beginning within six months after a student completes the applicable
educational program are gainfully employed, whose employment has been reported, and for whom the institution has documented
verification of employment. For occupations for which the state requires passing an examination, the six months period begins after the
announcement of the examination results for the first examination available after a student completes an applicable educational
program.

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the field by the number
of graduates available for employment.

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported calendar year.
“First Available Exam Date” is the date for the first available exam after a student completed a program.

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of graduates who took the
reported licensing exam.

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first available licensing exam after
completing the program.

“Salary” is as reported by graduate or graduate’s employer.

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the school was not able to
obtain salary information.
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NOTICE OF STUDENT'’S RIGHT TO CANCEL

Effective: March 1, 2018

STUDENT'’S RIGHT TO CANCEL

The Institute reserves the right to amend the terms of its Refund and Cancellation Policy in order to comply with all applicable
Federal, State, and accrediting agency regulations in effect at the time an applicant cancels this agreement, or a student
withdraws or is terminated from the Institute. The policy below applies to all students unless a different policy in effect from the
student’s home state of residence, as listed in the School Catalog provided at the time of enrollment. In the event of the
existence of a separate home-state policy, the Institute will perform calculations of all applicable policies and use the policy
that is most favorable to the student. The Enrollment Agreement, if accepted by the Institute and signed by the applicant,
becomes a legally binding agreement which states all the conditions of enroliment and is not subject to alteration or
cancellation except as follows:

1. If the Enrollment Agreement is rejected by the Institute, the applicant will be notified and the full amount of the
registration fee will be refunded.

2. The Institution shall refund 100% of the amount paid for institutional charges, less a reasonable deposit or application
fee not to exceed two hundred fifty dollars ($250), if notice of cancellation is made through attendance at the first class
session, or the seventh calendar day after enrollment, whichever is later.

3. YOU MUST CANCEL IN WRITING. You do not have the right to cancel by telephoning the school or by not coming to
class. Cancellation may occur when the student provides a written notice of cancellation at the following address:
Sacramento Campus: Admissions Director, Universal Technical Institute, 4100 Duckhorn Drive, Sacramento, CA
95834. Rancho Cucamonga Campus: Admissions Director, Universal Technical Institute, 9494 Haven Avenue, Rancho
Cucamonga, CA 91730. Long Beach Campus: Admissions Director, Universal Technical Institute, 4175 East Conant
Street, Long Beach, CA 90808. This can be done by mail or by hand delivery. The written notice of cancellation, if sent
by mail, is effective when deposited in the mail properly addressed with proper postage. The written notice of
cancellation need not take any particular form and, however expressed, it is effective if it shows that the student no
longer wishes to be bound by the Enroliment Agreement. Washington residents please refer to the Notice to Buyer
Section for Washington Residents Only. Per Minnesota state regulation, students from MN can also provide notice via
phone or email.

4. If the student was given any equipment or supplies, the student shall return it within ten (10) days following the notice of
cancellation. If the student fails to return it in good condition, the Institution may retain the documented cost and shall
refund the amount exceeding the documented cost within 10 days following the period required to return the equipment.
The meter is non-refundable.

STUDENT'S RIGHT TO CANCEL CONTINUED & WITHDRAWING AFTER THE CANCELLATION PERIOD

You may withdraw from the school at any time after the cancellation period (described above) and receive a pro rata refund if
you have completed 60% or less of the period of attendance. The amount of that refund is to be “prorated” according to the not
completed portion of the program less, the cost of any equipment returned in good condition and a registration or
administration fee not to exceed $250. The refund is to be paid within thirty (30) days of withdrawal.
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For the purpose of determining a refund under this section, a student shall be deemed to have withdrawn from a program of
instruction when any of the following occurs:

The student notifies the Institution of the student’s withdrawal or as of the date of the student’s withdrawal, whichever is

later.

The Institution terminates the student’s enrollment for failure to maintain satisfactory progress; failure to abide by the

rules and regulations of the Institution; absence in excess of maximum set forth by the Institution; failure to return from
a leave of absence and/or failure to meet financial obligations to the school.

If a student obtains a loan to pay for an educational program, the student will have the responsibility to repay the full amount of
the loan plus interest, less the amount of any refund. If the student has received federal student financial aid funds, the student
is entitled to a refund of the monies not paid from federal student financial aid program funds. The student has the right to
withdraw from his/her program at any time. The Institution will determine the amount you are obligated to pay for the period of
attendance, which is the entire educational program, attended and the amount (if any) that must be refunded. The same policy
will be followed if you are dismissed, suspended or terminated by the Institution. The student’s withdrawal date for refund
purposes will be the student’s actual last date of attendance. When a student withdraws or is terminated after the
commencement of classes, whether initiated by the student or the Institute, a refund is determined. Recipients of Federal Title
IV grant or loan assistance who withdraw on or before completion of 60% of the period of enroliment are subject to the Federal
Return of Funds Policy. This policy requires that in proportion to the period of enrollment remaining, grant or loan assistance
that has been disbursed to a student and/or credited to a student’s tuition account be returned.

A. The Refund policy will be calculated asfollows:

A fifty dollar ($50.00) registration fee will be deducted from the total period of attendance, which is the entire
educational program, tuition charge.

The remaining period of attendance, which is the entire educational program, tuition is divided by the total hours in the
period of attendance, which is the entire educational program. The result of the calculation is the hourly charge for the
period of attendance, which is the entire educational program.

The tuition amount owed by the student is derived by multiplying the total hours attended by the hourly charge for the
period of attendance, which is the entire educational program.

The refund would be any amount in excess of the $50.00 registration fee and the tuition amount owed.

The refund amount will be adjusted, if applicable, for returned equipment

B. The Institution’s Refund Policy for other institutional charges is as follows:

1.

Students who cancel their enrollment or withdraw after receiving any supplies are required to return these supplies in
reasonable condition within thirty (30) days after their date of withdrawal or within ten (10) days after the WRITTEN
Notice of Cancellation is sent. If not returned to the Institution within the allowable thirty (30) days, the Institution is
entitled to retain the documented cost of these items from any payment received prior to refunding. If payment received
does not cover the cost of the items the student received, the Institution will bill the student for the amount owed.

The $95.00 Lab Fee is charged for the entire program length (not just an period of attendance, which is the entire
educational program). If a student withdraws before completing the entire program, the Institution will retain a pro rata
amount of the Lab Fee. The pro rata amount is determined by multiplying the $95.00 by a fraction. The fraction is the
number of hours attempted in the program (the numerator) and the denominator is the total number of hours in the
program. Any refund amount will be credited to the student’s tuition account. Refunds (if any) will be processed as
tuition refunds.
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C. If any portion of student tuition was paid from the proceeds of a loan(s) and a refund is required, the refund will be sent to
the lender or to the agency that guaranteed your loan. Any remaining amount of refund will first be used to repay any Federal,
then State or local organizations (student financial aid programs from which you received benefits). Any remaining amount will
be paid to student.

D. For programs with more than one period of attendance, which is the entire educational program, tuition charges for the first
period of attendance, which is the entire educational program, must be paid in full prior to beginning the second period of
attendance, which is the entire educational program. Tuition charges for the second or additional period(s) of attendance,
which is/are the entire educational program, will be assessed according to section (C) through (F).

E. Refunds due as a result of withdrawal, dismissal, or cancellation shall be made within 30 calendar days after the later of the
Institute dismissing the student, receiving notice of withdrawal, last date of attendance, or cancellation.

F. In case of student prolonged illness or accident, death in the family or other circumstances that make it impractical to
complete the program, the Institute, at its determination, may make a refund more favorable to the student.

If the student is eligible for a loan guaranteed by the Federal or State government and the student defaults on the loan, both of
the following may occur:
1. The Federal or State government or a loan guarantee agency may take action against the student, including applying
any income tax refund to which the person is entitled to reduce the balance owed on the loan.
2. The student may not be eligible for any other federal student financial aid at another institution or other government
assistance until the loan is repaid.
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SCHOOL PERFORMANCE FACT SHEET
Data Period: 01/01/2018 — 12/31/2019
Program: Diesel Technology Il (Weeks: 45)

On-Time Completion Rates (Graduation Rates) | Program: Diesel Technology Il (Weeks: 45)

Calendar |Number of Students Who | Students Available for Number of On-time On-time
Year Began the Program Graduation Graduates Completion Rate
2018 110 110 33 30%

2019 101 101 30 30%

Student Initial Date:

Initial only after you have had sufficient time to read and understand the information

Students Completing Within 150% of the Published Program Length | Program: Diesel Technology I

(Weeks: 45)

Calendar [Number of Students Who | Students Available for 150% 150%
Year Began the Program Graduation Graduates Completion Rate
2018 110 110 76 69%
2019 101 101 74 73%

Student Initial Date:

Effective: October 2020
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Job Placement Rates | Program: Diesel Technology Il (Weeks: 45)

0
Calendar | Number of Students | Number of | Graduates Available |Graduates Employed Péarlrc]:emegg qur?ﬁe/o
Year |Who Began the Program| Graduates for Employment in the Field P F%el q
2018 110 76 74 53 2%
2019 101 74 68 43 63%

To obtain a list of the employment positions determined to be in the field for which a student received education and training,
please ask your enrollment representative.

Student Initial

Date:

Gainful Employment Categories

Initial only after you have had sufficient time to read and understand the information

Part Time vs. Full Time Employment | Program: Diesel Technology Il (Weeks: 45)

Graduates Employed in the

Calendar | Graduates Employed in the Field | - . .
Year 20 t0 29 Hours Per Week Field at Le?/\slggl(() Hours Per | Total Graduates Employed in the Field
2018 0 53 53
2019 1 42 43

Single Position vs. Concurrent Aggregated Positions | Program: Diesel Technology Il (Weeks: 45)

Graduates Employed in the Field

Calendar | Graduates Employed in the Field ; Total Graduates Employed in the
) . . in Concurrent Aggregated :
Year in a Single Position " Field
Positions
2018 53 0 53
2019 43 0 43

Self-Employed/Freelance Positions | Program: Diesel Technology Il (Weeks: 45)

Ca{;eenac:ar Graduates who are self-employed or working freelance Total Graduates Employed in the Field
2018 0 53
2019 0 43

Effective: October 2020
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Institutional Employment | Program: Diesel Technology Il (Weeks: 45)

Calendar Graduates Employed in the field who are employed by the
v institution, an employer owned by the institution, or an Total Graduates Employed in the Field
ear o o
employer who shares ownership with the institution
2018 0 53
2019 0 43

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

License Examination Passage Rates | Program: Diesel Technology Il (Weeks: 45)

Calendar Number of Number of Number Who Number Who Failed
Vear Graduates in Graduates Taking Passed First First Available Passage Rate
Calendar Year Exam Available Exam Exam
2018 N/A N/A N/A N/A N/A
2019 N/A N/A N/A N/A N/A

There are no licensing exams required for this program.

Student Initial

Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information
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Salary and Wage Information | Program: Diesel Technology Il (Weeks: 45)
Annual Salary and Wages Reported for Graduates Employed in the Field

2018 2019
Graduates Available for Employment 74 68
Graduates Employed in the Field 53 43
No Salary Information Reported 10 5
$10,001 - $15,000 0 1
$15,001 - $20,000 1 0
$20,001 - $25,000 5 1
$25,001 - $30,000 9 5
$30,001 - $35,000 5 7
$35,001 - $40,000 5 9
$40,001 - $45,000 6 6
$45,001 - $50,000 11 5
$50,001 - $55,000 0 2
$55,001 - $60,000 1 2

To obtain a description of the manner the above statistics were gathered; or a list of employment positions determined to be
within the field for which a student received education and training for the calculation of job placement rates, or a list of the
objective sources of information used to substantiate the salary disclosures, please ask your enrollment representative.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information
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Cost of Educational Program

Total Charges for the program for students completing on-time in 2018: $34,215
Total Charges may be higher for students that do not complete on-time.

Total Charges for the program for students completing on-time in 2019: $35,215
Total Charges may be higher for students that do not complete on-time.

Student Initial

Date:

UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
4175 E Conant Street, Long Beach, CA 90808
(562)541-7000 | www.uti.edu

Initial only after you have had sufficient time to read and understand the information

Federal Student Loan Debt at Universal Technical Institute of UTI-Long Beach, Inc.

Percentage of students
who defaulted on their

Percentage of students
enrolled in 2018/2019

Percentage of graduates
in 2018/2019 who took

Average federal student
loan debt of 2018/2019

Ca\l{e ndar federal student loans at | receiving federal student |out federal student loans | graduates who took out
ear : : : : _
this school: loans to pay for this to pay for this program: | federal student loans at
program: this institution:
2018 92% 94% $16,794
2019 13.8% 84% 93% $16,425

The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows the
percentage of this school’s students who were more than 270 days (about 9 months) behind on their federal student loans
within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of

Education.

Student Initial

Date:

Initial only after you have had sufficient time to read and understand the information

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the
information as calculated pursuant to statelaw.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution may
be directed to the Bureau for Private Postsecondary Education at: 1747 N. Market Blvd, Suite 225 Sacramento, CA 95834,
www.bppe.ca.gov, Toll-Free Telephone Number (888) 370-7589 or by Fax (916) 263-1897.

| have read and understand this School Performance Fact Sheet. The School Performance Fact Sheet was reviewed
and discussed with a school official prior to signing an enrollment agreement.

STUDENT NAME - PRINT

STUDENT SIGNATURE

DATE

SCHOOL OFFICIAL

Effective: October 2020

DATE
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Definitions

"Number of Students Who Began Program” means the number of students who began the program who are scheduled to complete the
program within 100% of the published program length within the reported calendar year, and excludes all students who cancelled during
the cancellation period.

“Students Available for Graduation” is the number of students who began the program minus the number of students who have died,
been incarcerated, or been called to active military duty.

“Number of On-time Graduates” is the number of students who completed the program within 100% of the published program length
within the reporting calendar year.

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available for graduation.

“150% Graduates” is the number of students who completed the program within 150% of the program length (includes on-time
graduates).

“150% Completion Rate” is the number of students who completed the program in the reported calendar year within 150% of the
published program length, including on-time graduates, divided by the number of students available for graduation.

“Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for employment.
“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, are called to active
military duty, are international students that leave the United States or do not have a visa allowing employment in the United States, or
are continuing their education in an accredited or bureau-approved postsecondary institution.

“Graduates Employed in the Field” means graduates who beginning within six months after a student completes the applicable
educational program are gainfully employed, whose employment has been reported, and for whom the institution has documented
verification of employment. For occupations for which the state requires passing an examination, the six months period begins after the
announcement of the examination results for the first examination available after a student completes an applicable educational
program.

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the field by the number
of graduates available for employment.

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported calendar year.
“First Available Exam Date” is the date for the first available exam after a student completed a program.

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of graduates who took the
reported licensing exam.

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first available licensing exam after
completing the program.

“Salary” is as reported by graduate or graduate’s employer.

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the school was not able to
obtain salary information.

Effective: October 2020 Page 6 of 9
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NOTICE OF STUDENT'’S RIGHT TO CANCEL

Effective: March 1, 2018

STUDENT'’S RIGHT TO CANCEL

The Institute reserves the right to amend the terms of its Refund and Cancellation Policy in order to comply with all applicable
Federal, State, and accrediting agency regulations in effect at the time an applicant cancels this agreement, or a student
withdraws or is terminated from the Institute. The policy below applies to all students unless a different policy in effect from the
student’s home state of residence, as listed in the School Catalog provided at the time of enrollment. In the event of the
existence of a separate home-state policy, the Institute will perform calculations of all applicable policies and use the policy
that is most favorable to the student. The Enrollment Agreement, if accepted by the Institute and signed by the applicant,
becomes a legally binding agreement which states all the conditions of enroliment and is not subject to alteration or
cancellation except as follows:

1. If the Enrollment Agreement is rejected by the Institute, the applicant will be notified and the full amount of the
registration fee will be refunded.

2. The Institution shall refund 100% of the amount paid for institutional charges, less a reasonable deposit or application
fee not to exceed two hundred fifty dollars ($250), if notice of cancellation is made through attendance at the first class
session, or the seventh calendar day after enrollment, whichever is later.

3. YOU MUST CANCEL IN WRITING. You do not have the right to cancel by telephoning the school or by not coming to
class. Cancellation may occur when the student provides a written notice of cancellation at the following address:
Sacramento Campus: Admissions Director, Universal Technical Institute, 4100 Duckhorn Drive, Sacramento, CA
95834. Rancho Cucamonga Campus: Admissions Director, Universal Technical Institute, 9494 Haven Avenue, Rancho
Cucamonga, CA 91730. Long Beach Campus: Admissions Director, Universal Technical Institute, 4175 East Conant
Street, Long Beach, CA 90808. This can be done by mail or by hand delivery. The written notice of cancellation, if sent
by mail, is effective when deposited in the mail properly addressed with proper postage. The written notice of
cancellation need not take any particular form and, however expressed, it is effective if it shows that the student no
longer wishes to be bound by the Enroliment Agreement. Washington residents please refer to the Notice to Buyer
Section for Washington Residents Only. Per Minnesota state regulation, students from MN can also provide notice via
phone or email.

4. If the student was given any equipment or supplies, the student shall return it within ten (10) days following the notice of
cancellation. If the student fails to return it in good condition, the Institution may retain the documented cost and shall
refund the amount exceeding the documented cost within 10 days following the period required to return the equipment.
The meter is non-refundable.

STUDENT'S RIGHT TO CANCEL CONTINUED & WITHDRAWING AFTER THE CANCELLATION PERIOD

You may withdraw from the school at any time after the cancellation period (described above) and receive a pro rata refund if
you have completed 60% or less of the period of attendance. The amount of that refund is to be “prorated” according to the not
completed portion of the program less, the cost of any equipment returned in good condition and a registration or
administration fee not to exceed $250. The refund is to be paid within thirty (30) days of withdrawal.

Effective: October 2020 Page 7 of 9



For the purpose of determining a refund under this section, a student shall be deemed to have withdrawn from a program of
instruction when any of the following occurs:

The student notifies the Institution of the student’s withdrawal or as of the date of the student’s withdrawal, whichever is

later.

The Institution terminates the student’s enrollment for failure to maintain satisfactory progress; failure to abide by the

rules and regulations of the Institution; absence in excess of maximum set forth by the Institution; failure to return from
a leave of absence and/or failure to meet financial obligations to the school.

If a student obtains a loan to pay for an educational program, the student will have the responsibility to repay the full amount of
the loan plus interest, less the amount of any refund. If the student has received federal student financial aid funds, the student
is entitled to a refund of the monies not paid from federal student financial aid program funds. The student has the right to
withdraw from his/her program at any time. The Institution will determine the amount you are obligated to pay for the period of
attendance, which is the entire educational program, attended and the amount (if any) that must be refunded. The same policy
will be followed if you are dismissed, suspended or terminated by the Institution. The student’s withdrawal date for refund
purposes will be the student’s actual last date of attendance. When a student withdraws or is terminated after the
commencement of classes, whether initiated by the student or the Institute, a refund is determined. Recipients of Federal Title
IV grant or loan assistance who withdraw on or before completion of 60% of the period of enroliment are subject to the Federal
Return of Funds Policy. This policy requires that in proportion to the period of enrollment remaining, grant or loan assistance
that has been disbursed to a student and/or credited to a student’s tuition account be returned.

A. The Refund policy will be calculated asfollows:

A fifty dollar ($50.00) registration fee will be deducted from the total period of attendance, which is the entire
educational program, tuition charge.

The remaining period of attendance, which is the entire educational program, tuition is divided by the total hours in the
period of attendance, which is the entire educational program. The result of the calculation is the hourly charge for the
period of attendance, which is the entire educational program.

The tuition amount owed by the student is derived by multiplying the total hours attended by the hourly charge for the
period of attendance, which is the entire educational program.

The refund would be any amount in excess of the $50.00 registration fee and the tuition amount owed.

The refund amount will be adjusted, if applicable, for returned equipment

B. The Institution’s Refund Policy for other institutional charges is as follows:

1.

Students who cancel their enrollment or withdraw after receiving any supplies are required to return these supplies in
reasonable condition within thirty (30) days after their date of withdrawal or within ten (10) days after the WRITTEN
Notice of Cancellation is sent. If not returned to the Institution within the allowable thirty (30) days, the Institution is
entitled to retain the documented cost of these items from any payment received prior to refunding. If payment received
does not cover the cost of the items the student received, the Institution will bill the student for the amount owed.

The $95.00 Lab Fee is charged for the entire program length (not just an period of attendance, which is the entire
educational program). If a student withdraws before completing the entire program, the Institution will retain a pro rata
amount of the Lab Fee. The pro rata amount is determined by multiplying the $95.00 by a fraction. The fraction is the
number of hours attempted in the program (the numerator) and the denominator is the total number of hours in the
program. Any refund amount will be credited to the student’s tuition account. Refunds (if any) will be processed as
tuition refunds.

Effective: October 2020 Page 8 of 9



C. If any portion of student tuition was paid from the proceeds of a loan(s) and a refund is required, the refund will be sent to
the lender or to the agency that guaranteed your loan. Any remaining amount of refund will first be used to repay any Federal,
then State or local organizations (student financial aid programs from which you received benefits). Any remaining amount will
be paid to student.

D. For programs with more than one period of attendance, which is the entire educational program, tuition charges for the first
period of attendance, which is the entire educational program, must be paid in full prior to beginning the second period of
attendance, which is the entire educational program. Tuition charges for the second or additional period(s) of attendance,
which is/are the entire educational program, will be assessed according to section (C) through (F).

E. Refunds due as a result of withdrawal, dismissal, or cancellation shall be made within 30 calendar days after the later of the
Institute dismissing the student, receiving notice of withdrawal, last date of attendance, or cancellation.

F. In case of student prolonged illness or accident, death in the family or other circumstances that make it impractical to
complete the program, the Institute, at its determination, may make a refund more favorable to the student.

If the student is eligible for a loan guaranteed by the Federal or State government and the student defaults on the loan, both of
the following may occur:
1. The Federal or State government or a loan guarantee agency may take action against the student, including applying
any income tax refund to which the person is entitled to reduce the balance owed on the loan.
2. The student may not be eligible for any other federal student financial aid at another institution or other government
assistance until the loan is repaid.
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SCHOOL PERFORMANCE FACT SHEET
Data Period: 01/01/2018 — 12/31/2019
Program: Welding Technology (Weeks: 36)
Program Start Date: Started August 2020; Approved by BPPE on 11/13/2019

Where “*"is indicated: This program is new. Therefore, the number of students who graduate, the number of students who
are placed, or the starting salary you can earn after finishing the educational program are unknown at this time. Information
regarding general salary and placement statistics may be available from government sources or from the institution, but is not
equivalent to actual performance data.

The estimated date when two full years of data will become available is 12/01/2024.

On-Time Completion Rates (Graduation Rates) | Program: Welding Technology (Weeks: 36)

Calendar |Number of Students Who | Students Available for Number of On-time On-time
Year Began the Program Graduation Graduates Completion Rate
2018 * * * *

2019 * * * *

Student Initial Date:

Initial only after you have had sufficient time to read and understand the information

Students Completing Within 150% of the Published Program Length | Program: Welding Technology

(Weeks: 36)

Calendar [Number of Students Who | Students Available for 150% 150%
Year Began the Program Graduation Graduates Completion Rate
2018 * * * *
2019 * * * *

Student Initial Date:

Effective: October 2020

Initial only after you have had sufficient time to read and understand the information
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Job Placement Rates | Program: Welding Technology (Weeks: 36)

0
Calendar | Number of Students | Number of | Graduates Available |Graduates Employed Péarlrc]:emegg qur?ﬁe/o
Year |Who Began the Program| Graduates for Employment in the Field P F%el q
2018 * * * * *
2019 * * * * *

To obtain a list of the employment positions determined to be in the field for which a student received education and training,
please ask your enrollment representative.

Student Initial

Date:

Gainful Employment Categories

Initial only after you have had sufficient time to read and understand the information

Part Time vs. Full Time Employment | Program: Welding Technology (Weeks: 36)

Graduates Employed in the

Calendar | Graduates Employed in the Field | - . .
Year 20 t0 29 Hours Per Week Field at Le?/\slggl(() Hours Per | Total Graduates Employed in the Field
2018 * * *

2019 * * *

Single Position vs. Concurrent Aggregated Positions | Program: Welding Technology (Weeks: 36)

Graduates Employed in the Field

Calendar | Graduates Employed in the Field ; Total Graduates Employed in the
) . . in Concurrent Aggregated :
Year in a Single Position " Field
Positions
2018 * * *
2019 * * *

Self-Employed/Freelance Positions | Program: Welding Technology (Weeks: 36)

Calendar
Year

Graduates who are self-employed or working freelance

Total Graduates Employed in the Field

2018

*

*

2019

*

*

Effective: October 2020
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Institutional Employment | Program: Welding Technology (Weeks: 36)

Calendar Graduates Employed in the field who are employed by the
v institution, an employer owned by the institution, or an Total Graduates Employed in the Field
ear o o
employer who shares ownership with the institution
2018 * *
2019 * *

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

License Examination Passage Rates | Program: Welding Technology (Weeks: 36)

Calendar Number of Number of Number Who Number Who Failed
Vear Graduates in Graduates Taking Passed First First Available Passage Rate
Calendar Year Exam Available Exam Exam
2018 N/A N/A N/A N/A N/A
2019 N/A N/A N/A N/A N/A

There are no licensing exams required for this program.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information

Salary and Wage Information | Program: Welding Technology (Weeks: 36)
Annual Salary and Wages Reported for Graduates Employed in the Field

2018 2019
Graduates Available for Employment * x
Graduates Employed in the Field * *
No Salary Information Reported * *

To obtain a description of the manner the above statistics were gathered; or a list of employment positions determined to be
within the field for which a student received education and training for the calculation of job placement rates, or a list of the
objective sources of information used to substantiate the salary disclosures, please ask your enrollment representative.

Student Initial Date: Initial only after you have had sufficient time to read and understand the information
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Cost of Educational Program

Total Charges for the program for students completing on-time in 2018: $22,245
Total Charges may be higher for students that do not complete on-time.

Total Charges for the program for students completing on-time in 2019: $22,245
Total Charges may be higher for students that do not complete on-time.

Student Initial

Date:

UNIVERSAL TECHNICAL INSTITUTE - UTI-Long Beach
4175 E Conant Street, Long Beach, CA 90808
(562)541-7000 | www.uti.edu

Initial only after you have had sufficient time to read and understand the information

Federal Student Loan Debt at Universal Technical Institute of UTI-Long Beach, Inc.

Percentage of students
who defaulted on their

Percentage of students
enrolled in 2018/2019

Percentage of graduates
in 2018/2019 who took

Average federal student
loan debt of 2018/2019

Ca\l{e ndar federal student loans at | receiving federal student |out federal student loans | graduates who took out
ear : : : : _
this school: loans to pay for this to pay for this program: | federal student loans at
program: this institution:
2018 * * $16,794
2019 13.8% * * $16,425

The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows the
percentage of this school’s students who were more than 270 days (about 9 months) behind on their federal student loans
within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of

Education.

Student Initial

Date:

Initial only after you have had sufficient time to read and understand the information

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the
information as calculated pursuant to statelaw.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution may
be directed to the Bureau for Private Postsecondary Education at: 1747 N. Market Blvd, Suite 225 Sacramento, CA 95834,
www.bppe.ca.gov, Toll-Free Telephone Number (888) 370-7589 or by Fax (916) 263-1897.

| have read and understand this School Performance Fact Sheet. The School Performance Fact Sheet was reviewed
and discussed with a school official prior to signing an enrollment agreement.

STUDENT NAME - PRINT

STUDENT SIGNATURE

DATE

SCHOOL OFFICIAL

Effective: October 2020

DATE
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Definitions

"Number of Students Who Began Program” means the number of students who began the program who are scheduled to complete the
program within 100% of the published program length within the reported calendar year, and excludes all students who cancelled during
the cancellation period.

“Students Available for Graduation” is the number of students who began the program minus the number of students who have died,
been incarcerated, or been called to active military duty.

“Number of On-time Graduates” is the number of students who completed the program within 100% of the published program length
within the reporting calendar year.

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available for graduation.

“150% Graduates” is the number of students who completed the program within 150% of the program length (includes on-time
graduates).

“150% Completion Rate” is the number of students who completed the program in the reported calendar year within 150% of the
published program length, including on-time graduates, divided by the number of students available for graduation.

“Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for employment.
“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, are called to active
military duty, are international students that leave the United States or do not have a visa allowing employment in the United States, or
are continuing their education in an accredited or bureau-approved postsecondary institution.

“Graduates Employed in the Field” means graduates who beginning within six months after a student completes the applicable
educational program are gainfully employed, whose employment has been reported, and for whom the institution has documented
verification of employment. For occupations for which the state requires passing an examination, the six months period begins after the
announcement of the examination results for the first examination available after a student completes an applicable educational
program.

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the field by the number
of graduates available for employment.

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported calendar year.
“First Available Exam Date” is the date for the first available exam after a student completed a program.

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of graduates who took the
reported licensing exam.

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first available licensing exam after
completing the program.

“Salary” is as reported by graduate or graduate’s employer.

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the school was not able to
obtain salary information.

Effective: October 2020 Page 5 of 8
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NOTICE OF STUDENT'’S RIGHT TO CANCEL

Effective: March 1, 2018

STUDENT'’S RIGHT TO CANCEL

The Institute reserves the right to amend the terms of its Refund and Cancellation Policy in order to comply with all applicable
Federal, State, and accrediting agency regulations in effect at the time an applicant cancels this agreement, or a student
withdraws or is terminated from the Institute. The policy below applies to all students unless a different policy in effect from the
student’s home state of residence, as listed in the School Catalog provided at the time of enrollment. In the event of the
existence of a separate home-state policy, the Institute will perform calculations of all applicable policies and use the policy
that is most favorable to the student. The Enrollment Agreement, if accepted by the Institute and signed by the applicant,
becomes a legally binding agreement which states all the conditions of enroliment and is not subject to alteration or
cancellation except as follows:

1. If the Enrollment Agreement is rejected by the Institute, the applicant will be notified and the full amount of the
registration fee will be refunded.

2. The Institution shall refund 100% of the amount paid for institutional charges, less a reasonable deposit or application
fee not to exceed two hundred fifty dollars ($250), if notice of cancellation is made through attendance at the first class
session, or the seventh calendar day after enrollment, whichever is later.

3. YOU MUST CANCEL IN WRITING. You do not have the right to cancel by telephoning the school or by not coming to
class. Cancellation may occur when the student provides a written notice of cancellation at the following address:
Sacramento Campus: Admissions Director, Universal Technical Institute, 4100 Duckhorn Drive, Sacramento, CA
95834. Rancho Cucamonga Campus: Admissions Director, Universal Technical Institute, 9494 Haven Avenue, Rancho
Cucamonga, CA 91730. Long Beach Campus: Admissions Director, Universal Technical Institute, 4175 East Conant
Street, Long Beach, CA 90808. This can be done by mail or by hand delivery. The written notice of cancellation, if sent
by mail, is effective when deposited in the mail properly addressed with proper postage. The written notice of
cancellation need not take any particular form and, however expressed, it is effective if it shows that the student no
longer wishes to be bound by the Enroliment Agreement. Washington residents please refer to the Notice to Buyer
Section for Washington Residents Only. Per Minnesota state regulation, students from MN can also provide notice via
phone or email.

4. If the student was given any equipment or supplies, the student shall return it within ten (10) days following the notice of
cancellation. If the student fails to return it in good condition, the Institution may retain the documented cost and shall
refund the amount exceeding the documented cost within 10 days following the period required to return the equipment.
The meter is non-refundable.

STUDENT'S RIGHT TO CANCEL CONTINUED & WITHDRAWING AFTER THE CANCELLATION PERIOD

You may withdraw from the school at any time after the cancellation period (described above) and receive a pro rata refund if
you have completed 60% or less of the period of attendance. The amount of that refund is to be “prorated” according to the not
completed portion of the program less, the cost of any equipment returned in good condition and a registration or
administration fee not to exceed $250. The refund is to be paid within thirty (30) days of withdrawal.
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For the purpose of determining a refund under this section, a student shall be deemed to have withdrawn from a program of
instruction when any of the following occurs:

The student notifies the Institution of the student’s withdrawal or as of the date of the student’s withdrawal, whichever is

later.

The Institution terminates the student’s enrollment for failure to maintain satisfactory progress; failure to abide by the

rules and regulations of the Institution; absence in excess of maximum set forth by the Institution; failure to return from
a leave of absence and/or failure to meet financial obligations to the school.

If a student obtains a loan to pay for an educational program, the student will have the responsibility to repay the full amount of
the loan plus interest, less the amount of any refund. If the student has received federal student financial aid funds, the student
is entitled to a refund of the monies not paid from federal student financial aid program funds. The student has the right to
withdraw from his/her program at any time. The Institution will determine the amount you are obligated to pay for the period of
attendance, which is the entire educational program, attended and the amount (if any) that must be refunded. The same policy
will be followed if you are dismissed, suspended or terminated by the Institution. The student’s withdrawal date for refund
purposes will be the student’s actual last date of attendance. When a student withdraws or is terminated after the
commencement of classes, whether initiated by the student or the Institute, a refund is determined. Recipients of Federal Title
IV grant or loan assistance who withdraw on or before completion of 60% of the period of enroliment are subject to the Federal
Return of Funds Policy. This policy requires that in proportion to the period of enrollment remaining, grant or loan assistance
that has been disbursed to a student and/or credited to a student’s tuition account be returned.

A. The Refund policy will be calculated asfollows:

A fifty dollar ($50.00) registration fee will be deducted from the total period of attendance, which is the entire
educational program, tuition charge.

The remaining period of attendance, which is the entire educational program, tuition is divided by the total hours in the
period of attendance, which is the entire educational program. The result of the calculation is the hourly charge for the
period of attendance, which is the entire educational program.

The tuition amount owed by the student is derived by multiplying the total hours attended by the hourly charge for the
period of attendance, which is the entire educational program.

The refund would be any amount in excess of the $50.00 registration fee and the tuition amount owed.

The refund amount will be adjusted, if applicable, for returned equipment

B. The Institution’s Refund Policy for other institutional charges is as follows:

1.

Students who cancel their enrollment or withdraw after receiving any supplies are required to return these supplies in
reasonable condition within thirty (30) days after their date of withdrawal or within ten (10) days after the WRITTEN
Notice of Cancellation is sent. If not returned to the Institution within the allowable thirty (30) days, the Institution is
entitled to retain the documented cost of these items from any payment received prior to refunding. If payment received
does not cover the cost of the items the student received, the Institution will bill the student for the amount owed.

The $95.00 Lab Fee is charged for the entire program length (not just an period of attendance, which is the entire
educational program). If a student withdraws before completing the entire program, the Institution will retain a pro rata
amount of the Lab Fee. The pro rata amount is determined by multiplying the $95.00 by a fraction. The fraction is the
number of hours attempted in the program (the numerator) and the denominator is the total number of hours in the
program. Any refund amount will be credited to the student’s tuition account. Refunds (if any) will be processed as
tuition refunds.
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C. If any portion of student tuition was paid from the proceeds of a loan(s) and a refund is required, the refund will be sent to
the lender or to the agency that guaranteed your loan. Any remaining amount of refund will first be used to repay any Federal,
then State or local organizations (student financial aid programs from which you received benefits). Any remaining amount will
be paid to student.

D. For programs with more than one period of attendance, which is the entire educational program, tuition charges for the first
period of attendance, which is the entire educational program, must be paid in full prior to beginning the second period of
attendance, which is the entire educational program. Tuition charges for the second or additional period(s) of attendance,
which is/are the entire educational program, will be assessed according to section (C) through (F).

E. Refunds due as a result of withdrawal, dismissal, or cancellation shall be made within 30 calendar days after the later of the
Institute dismissing the student, receiving notice of withdrawal, last date of attendance, or cancellation.

F. In case of student prolonged illness or accident, death in the family or other circumstances that make it impractical to
complete the program, the Institute, at its determination, may make a refund more favorable to the student.

If the student is eligible for a loan guaranteed by the Federal or State government and the student defaults on the loan, both of
the following may occur:
1. The Federal or State government or a loan guarantee agency may take action against the student, including applying
any income tax refund to which the person is entitled to reduce the balance owed on the loan.
2. The student may not be eligible for any other federal student financial aid at another institution or other government
assistance until the loan is repaid.
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