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INTRODUCTION

SECTION ONE: INTRODUCTION

Mission Statement of the University

The mission of the University of Arizona Global Campus is
to provide high-quality, accessible, affordable, innovative
educational programs that meet the diverse needs of
individuals pursuing advancement in their lives,
professions, and communities.

Purpose Statements
e To offer online educational programs that meet the
needs of diverse learners and support student success
and completion.

e To integrate current technology that cultivates
student-centered learning experiences led by
dedicated and qualified faculty wherein students gain
knowledge and build skills that support personal and
professional development.

e To provide learning opportunities that help students
synthesize theory and practice, enabling them to
respond ethically to contemporary issues and
complex problems.

e To foster a rich student learning environment focused
on diverse social, ethnic, economic, and educational
experiences and thereby prepare and empower
graduates to be collaborative and inclusive within
their communities.

e To work closely with employers and workforce
development experts to identify the workplace skills
and competencies that will enhance our graduates'
abilities to contribute to their organizations, achieve
greater professional and personal success, and
strengthen their organizations.

e To place priority on innovation, continuous
assessment, and improvement of student learning,
curriculum development, access to learning
resources, and responsive student services.

e To maintain operational, financial, and strategic
strength that ensures the future of the University of
Arizona Global Campus.

History

The University, originally named Mount St. Clare College,
was founded in 1918 by the Sisters of St. Francis in
Clinton, lowa, as a junior college for women. In 1950, the
College was accredited by the North Central Association
of Colleges and Schools (now the Higher Learning
Commission [HLC]) and has since maintained regional
accreditation. Its interest in adult learners began in 1962
when an evening program was introduced to serve the

needs of students with career and family responsibilities.
In 1967, the College became coeducational. Baccalaureate
degree programs began in 1979 and graduate degrees in
2002. The Sisters of St. Francis changed the institution’s
name to The Franciscan University in 2003 and added the
qualifier “of the Prairies” in 2004 to minimize confusion
with other Franciscan institutions.

In 2005, the University was acquired by Bridgepoint
Education, Inc., and renamed Ashford University. That
year HLC extended Ashford’s accreditation to offer adult
degree-completion programs both on-site and online.
Over the next five years, the University launched more
than 50 new online programs at both the undergraduate
and graduate levels.

With the growth of the online student population, the
University’s leadership decided to move Ashford’s
headquarters from Clinton, lowa, to San Diego, California,
and to apply for accreditation with the WASC Senior
College and University Commission (WSCUC). On July 13,
2013 the University was granted initial accreditation with
WSCUC. On December 6, 2013, the U.S. Department of
Education granted renewed recognition for Title IV
federal financial aid funds.

In March 2018 Ashford University announced its plans to
merge with University of the Rockies, Ashford’s sister
institution, which was acquired by Bridgepoint Education,
Inc., in 2007. University of the Rockies was founded on
June 18, 1998, as the Colorado School of Professional
Psychology. Once purchased by Bridgepoint Education,
Inc., the private graduate school introduced online
delivery of some of its Master’s and Doctoral programs
and eventually broadened its focus to include both social
and behavioral science programs. University of the
Rockies and Ashford merged on October 5, 2018.
maintaining the legacy of University of the Rockies in
doctoral education and allowing Ashford University to
offer its first doctoral programs.

On December 1, 2020, the transaction closed that
resulted in Zovio’s (formerly Bridgepoint Education, Inc.)
sale of Ashford University to the University of Arizona
Global Campus, an Arizona nonprofit corporation and
affiliate of the University of Arizona (UA). At the close of
the transaction, Ashford University became the University
of Arizona Global Campus.

Accreditation

The University of Arizona Global Campus is accredited by
WASC Senior College and University Commission
(WSCUC), 985 Atlantic Avenue, Suite 100, Alameda, CA
94501, (510) 748-9001, www.wscuc.org. WSCUC is an |
accrediting body recognized by the U.S. Department of
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Education and the Council on Higher Education
Accreditation (CHEA).

International Accreditation Council for

Business Education

The University of Arizona Global Campus has received
specialized accreditation for its eligible business programs
through the International Accreditation Council for
Business Education (IACBE), located in Lenexa, Kansas,
USA. The accreditation status of Global Campus can be
found on the IACBE member status page. The business
programs in the following degrees are accredited by the
IACBE:

e Master of Accountancy

e Master of Business Administration

e Master of Human Resource Management

e Master of Information Systems Management

e Master of Arts in Organizational Management

e Bachelor of Arts in Accounting

e Bachelor of Arts in Business Administration

e Bachelor of Arts in Business Economics

e Bachelor of Arts in Business Information Systems
e Bachelor of Arts in Business Leadership

e Bachelor of Arts in Entrepreneurship

e Bachelor of Arts in Finance

e Bachelor of Arts in Human Resources Management

e Bachelor of Arts in Operations Management and
Analysis

e Bachelor of Arts in Organizational Management
e Bachelor of Arts in Project Management

e Bachelor of Arts in Public Administration

e Bachelor of Arts in Real Estate Studies

e Bachelor of Arts in Sports and Recreation
Management

e Bachelor of Arts in Supply Chain Management

In addition, the University has received specialized
accreditation for its accounting programs through the
IACBE. The accounting programs in the following degrees
are accredited by the IACBE:

e Master of Accountancy
e Bachelor of Arts in Accounting

Information pertaining to student learning and
achievement in the business programs accredited by the
IACBE can be obtained by visiting the University of

Arizona Global Campus website at
https://www.uagc.edu/about/academic-assessment.

Commission on Accreditation for Health
Informatics and Information

Management Education

The Bachelor of Science in Health Information
Management program is accredited by the Commission
on Accreditation for Health Informatics and Information
Management Education (CAHIIM), 233 N. Michigan Ave.
21st Floor Chicago, IL 60601-5800. The accreditation
status for Global Campus is listed in the CAHIIM program
directory.

Commission on Collegiate Nursing

Education

The Bachelor of Science in Nursing degree program at the
University of Arizona Global Campus is accredited by the
Commission on Collegiate Nursing Education (CCNE), 655
K Street, NW, Suite 750, Washington, DC 20001,
202.887.6791 (http://www.ccneaccreditation.org). The
accreditation status for Global Campus is listed in the
CCNE directory of accredited nursing programs.

Memberships
e Alpha Sigma Lambda

e American Association for Adult and Continuing
Education (AAACE)

e American Association of Colleges for Teacher
Education (AACTE)

e American Association of Collegiate Registrars and
Admissions Officers (AACRAO)

e American Council on Education (ACE)

e American Red Cross

e Association for Talent Development (ATD)

e Association for General and Liberal Studies (AGLS)

e Association of American Colleges and Universities
(AAC&U)

e Association of Governing Boards (AGB)
e Association of International Educators
e Association for Institutional Research (AIR)

e Association on Higher Education and Disability
(AHEAD)

e Association of Student Conduct Administrators (ASCA)
e Association of Title IX Administrators (ATIXA)
B:CIVIC
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e Boston College Center for Corporate Citizenship
(BCCCC)

e (California Association on Postsecondary Education
and Disability (CAPED)

e Central Association of College and University Business
Officers (CACUBO)

e The College Board

e Colorado Nonprofit Association

e Colorado Woman’s Chamber of Commerce

e Commission for Accelerated Programs (CAP)

e The Council for Adult and Experiential Learning (CAEL)
e Council for Higher Education Accreditation (CHEA)

e Council for Standards in Human Services Education
(CSHSE)

e Council of College and Military Educators (CCME)

e Denver Metro Chamber of Commerce

e Downtown Denver Partnership

e Golden Key International Honour Society

e lllinois Association for College Admission Counseling
e International Association of University Presidents

e International Board of Standards for Training,
Performance and Instruction (IBSTPI)

e International Leadership Association (ILA)
e League for Innovation in the Community College
e Marine Corps Academic Explorer (MCAeX)

e Mountain Pacific Association of Colleges and
Employers (MPACE)

o NAFSA: Association of International Educators
e National Academic Advising Association (NACADA)

e National Association of Colleges and Employers
(NACE)

e National Association of College and University
Business Officers

e National Association of Intercollegiate Athletics
(NAIA)

e National Association of State Directors of Teacher
Education and Certification (NASDTEC)

e National Association of Student Financial Aid
Administrators (NASFAA)

e National Career Development Association

e National Center for Higher Education Management
Systems (NCHEMS)

e National Head Start Association

e National Institute for Staff & Organizational
Development (NISOD)

e National Organization for Human Services (NOHS)
e National University Telecommunications Network
e The Observatory on Borderless Higher Education
e Online Learning Consortium (OLC)

e President’s Alliance for Excellence in Student Learning
and Accountability

e Quality Matters ® Consortium

e The Sloan Consortium, Inc.

e Society for Applied Learning Technology (SALT)

e Society for College and University Planning (SCUP)

e Society for Human Resource Management (National,
San Diego, and Denver)

e Student Affairs Administrators in Higher Ed (formerly
National Association of Student Personnel
Administrators [NASPA])

e Upper Midwest Association of International Educators

Ownership

The University of Arizona Global Campus is owned by the
University of Arizona Global Campus, a nonprofit Arizona
corporation. The university is based in California and
located at 8620 Spectrum Center Blvd., San Diego, CA,
92123-1406.

Bankruptcy Notice

The University of Arizona Global Campus does not have a
pending petition in bankruptcy, is not operating as a
debtor in possession, has not filed a petition within the
preceding five years, nor has had a petition in bankruptcy
filed against it within the preceding five years that
resulted in reorganization under Chapter 11 of the United
States Bankruptcy Code (11 U.S.C. Sec 1101 et seq.).

Governance

The Board of Directors is responsible for the governance
of the University of Arizona Global Campus. The strategic
priorities of the Board include mission, organizational
structure, financial and academic integrity, operational
responsibility, and planning. The Board meets regularly to
ensure accountability of the University to its students and
constituencies. The Board appoints the University
President to provide overall leadership and to administer
the day-to-day operations of the University of Arizona
Global Campus.

Student Consumer Information
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Prospective and current students can locate important
information about the University of Arizona Global
Campus on the Student Consumer Information page on
the University website at
https://www.uagc.edu/about/consumer-information. This
page includes links to helpful information/disclosures, and
is designed to provide open, pertinent information for
both prospective and current students. The presentation
of this information complies with the Higher Education
Opportunity Act of 2008 that reauthorized the Higher
Education Act of 1965, as amended (HEA), which requires
colleges and universities to publicly disclose various
aspects of their policies and procedures. As a prospective
student, you are encouraged to review this Catalog prior
to signing an enrollment agreement. You are also
encouraged to review the School Performance Fact Sheet,
which must be provided to you prior to signing an
enrollment agreement. School Performance Fact Sheets
can be found on each program’s information page on the
University website at https://www.uagc.edu/online-
degrees

Right to Change Requirements

The University of Arizona Global Campus Academic
Catalog presents the policies and procedures for all
undergraduate and graduate programs offered by the
University. The University reserves the right to make
alterations to this Catalog and the policies and
procedures therein as deemed necessary by the
University. Changes may also be necessitated by federal,
state, or local law, other regulatory requirements,
accreditation, or licensure. Changes may include but are
not limited to curriculum, academic policies,
administrative policies, procedures, and costs. Notice is
not required for a new policy to take effect; however, the
University of Arizona Global Campus will make reasonable
attempts to notify students promptly of any policy
changes through communication methods deemed
appropriate by the University administration. In the event
that the University plans to change a program such that it
will impact a student’s graduation requirements,
information will be posted

at https://www.uagc.edu/about/consumer-information.
Please refer to the Plans to Improve an Academic Program
policy in the General Academic Information and Policies
section of this Catalog for more information on program
revisions.

State Regulatory Information

For a current listing of the states in which the University
of Arizona Global Campus is licensed, registered,
authorized, certified, or exempt, and states where such
licensure is not required, please visit

https://www.uagc.edu/about/state-authorization-
disclosures. The University will continue to monitor
developments in state laws in each state in which it
enrolls students and, if authorization or licensure is or
becomes necessary, will promptly seek to obtain such
approvals. For states with an approved status, please be
aware that individual programs may not be approved or
may be pending approval by a state licensing authority
and cannot be offered to students residing in that state.

A copy of the documentation describing the institution’s
licensure, registration, authorization or certification will
be made available to any enrolled or prospective student
upon request. Please contact the University of Arizona
Global Campus State Regulatory Operations team for
documentation by visiting
https://www.uagc.edu/about/state-authorization-
disclosures and clicking on the appropriate link.

The following disclosures are required by various state
regulatory authorities:

Alaska: the University of Arizona Global Campus
programs are exempt from authorization under AS 14.48
and 20 AAC Chapter 17 because the programs are online
or distance delivered and the University does not have a
physical presence in the state.

Arkansas: Arkansas Higher Education Coordinating Board
certification does not constitute an endorsement of any
institution or program. Such certification merely indicates
that certain criteria have been met as required under the
rules and regulations implementing institutional and
program certification as defined in Arkansas Code §6-61-
301.The student should be aware that these degree
programs may not transfer. The transfer of course/degree
credit is determined by the receiving institution.

California: This institution is a private institution
approved to operate by the California Bureau for Private
Postsecondary Education. Approval to operate means the
institution is compliant with the minimum standards
contained in the California Private Postsecondary
Education Act of 2009 (as amended) and Division 7.5 of
Title 5 of the California Code of Regulations.

Georgia: the University of Arizona Global Campus is
authorized by the Georgia Nonpublic Postsecondary
Education Commission, 2082 East Exchange Place, Suite
220, Tucker, GA 30084-5305, (770) 414-3300,
https://gnpec.georgia.gov/.

lowa: the University of Arizona Global Campus is
registered to operate as a postsecondary educational
institutional institution in lowa by the lowa College
Student Aid Commission, located at 475 SW Fifth Street,
Suite D, Des Moines, IA 50309-1920. The telephone
number is (877) 272-4456.
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Indiana: This institution is authorized under IC 21-18.5-6-
12 by:

The Indiana Board for Proprietary Education
101 West Ohio Street, Suite 300
Indianapolis, IN 46204-1984

(317) 232-1033

Kansas: Kansas Board of Regents (approved)

1000 SW Jackson Street, Suite 520

Topeka, KS 66612-1368

(785) 430-4240
https://kansasregents.org/academic_affairs/private out
of state/complaint process

Minnesota: the University of Arizona Global Campus is
registered with the Minnesota Office of Higher Education
pursuant to Minnesota Statutes sections 136A.61 to
136A.71. Registration is not an endorsement of the
institution. Credits earned at the institution may not
transfer to all other institutions.

Minnesota Office of Higher Education
1450 Energy Park Drive, Suite 350

St. Paul, MN 55108-5227

(651) 642-0567
http://www.ohe.state.mn.us/

Oregon: This school is a unit of a business corporation
authorized by the State of Oregon to offer and confer the
academic degrees described herein, following a
determination that state academic standards will be
satisfied under OAR chapter 583, division 30. Inquiries
concerning the standards or school compliance may be
directed to the Commission at 255 Capitol Street NE,
Third Floor, Salem, OR 97310.

Tennessee: the University of Arizona Global Campus is
authorized by the Tennessee Higher Education
Commission. This authorization must be renewed each
year and is based on an evaluation by minimum standards
concerning quality of education, ethical business
practices, health and safety, and fiscal responsibility.

Tennessee Residents: Any grievances not resolved on the
institutional level may be forwarded to the Tennessee
Higher Education Commission, 404 James Robertson
Parkway Ste. 1900, Nashville, TN 37243-0830, (615) 741-
3605.

The transferability of credits earned at the University of
Arizona Global Campus is at the discretion of the receiving
college, university, or other educational institution.
Students considering transferring to any institution should
not assume that credits earned in any program of study at
the University of Arizona Global Campus will be accepted
by the receiving institution. Similarly, the ability of a
degree, certificate, diploma, or other academic credential
earned at the University of Arizona Global Campus to

satisfy an admission requirement of another institution is
at the discretion of the receiving institution. Accreditation
does not guarantee credentials or credits earned at the
University of Arizona Global Campus will be accepted by
or transferred to another institution. To minimize the risk
of having to repeat coursework, students should contact
the receiving institution in advance for evaluation and
determination of transferability of credits and/or
acceptability of degrees, diplomas, or certificates earned.

Wisconsin Residents: In the event student complaints are
not satisfactorily resolved with the school, students can
contact the State of Wisconsin Educational Approval
Program at (608) 266-1996.

Student Complaint State Contact

Information

Students are encouraged to use the University procedures
outlined in the Student Rights and Responsibilities section
of this Catalog to file an informal complaint or formal
grievance. Any student may contact his or her specific
state agency directly to register a complaint. For
information on registering a complaint in a particular
state, go to https://www.uagc.edu/about/state-
authorization-disclosures.

A student or any member of the public may file a
complaint about this institution with the California Bureau
for Private Postsecondary Education by calling (888) 370-
7589 or by completing a complaint form, which can be
obtained on the bureau’s website (www.bppe.ca.gov).

An individual may contact the Bureau for Private
Postsecondary Education for review of a complaint. The
bureau may be contacted at 1747 N. Market Blvd., Suite
225, Sacramento, CA 95834 or P.O. Box 980818 West
Sacramento, CA 95798-0818, www.bppe.ca.gov, (888)
370-7589 or by fax (916) 263-1895.

Commitment to Diversity

The University of Arizona Global Campus prepares
students to serve populations with diverse social, ethnic,
economic, and educational experiences. Both the
academic and training curricula are designed to provide
an environment in which students can develop the skills
and attitudes essential to working with people from
diverse backgrounds.

Statement on Scholarship

Scholarship at the University refers to the in-depth
investigation and shared search for knowledge and truth
embodied in the University mission statement. Faculty
and students learn to identify relationships and to make
connections, both within their own academic areas of
study as well as across disciplinary lines with other
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programs. They have the opportunity to work
collaboratively on scholarly projects within an
atmosphere of the highest academic integrity and to
share knowledge gained with the University community
and beyond.

Examples of scholarship at the University include the
following:

e Scholarly research in more specialized areas that is
used to enhance regular course offerings or is
presented to the campus and local communities in
open forums, seminars, and other venues;

e Doctoral research such as dissertations and applied
doctoral projects;

e Published works such as papers, dissertations, applied
doctoral projects, articles, essays, editorials, book
reviews, books, short stories, poetry, plays, or music;

e Presentations made at professional conferences,
seminars, meetings, or conventions.

In addition to joining in scholarly research, faculty and
students also share certain responsibilities toward
scholarship. These responsibilities include the following:

e Establishing and cultivating a broad general
knowledge base across academic programs and
acquiring knowledge in one’s own discipline;

e Focusing on connecting scholarship to practice;

e Accepting responsibility for one’s own learning and
seeking opportunities for scholarly dialogue; and

e Making the commitment to pursue learning
throughout one’s entire life and to assist others in the
pursuit of knowledge.

Above all, the faculty continually strive to convey a sense
of excitement to their students in the shared search for
knowledge and truth.

Ownership and Use of Student Work
Students own the copyright in works created in or as part
of a course at the University of Arizona Global Campus.
Students grant to the University of Arizona Global Campus
and its administration, faculty and staff, a license and/or
permission to use their work for research and educational
purposes which includes, but is not limited to,
institutional and academic research projects, program
review, and assignment exemplars.

No personally identifiable information will be included per
Institutional Review Board standards for the protection of
human rights. In addition, such information will be kept
confidential in accordance with The U.S. Department of
Education's Family Educational Rights and Privacy Act
(FERPA) regulations. The University will adhere to all laws,

ethics, and criteria for ensuring and protecting rights to
privacy and identity.

The University of Arizona Global Campus monitors
student work for plagiarism, including the use of anti-
plagiarism applications, tools, and services. The University
of Arizona Global Campus maintains the right to submit
student work or require a student to submit his or her
work to a plagiarism application, tool, or service at any
time. Additionally, the University of Arizona Global
Campus prohibits the sale of student work as a violation
of the Academic Integrity Policy.

In regard to student employees, this policy is upheld for
all works created within their roles as students. Works
created within their roles as employees are outside the
scope of this policy and therefore, held to employee
regulations.

Institutional Outcomes

To achieve organizational effectiveness, the University of
Arizona Global Campus is committed to developing and
improving student learning through continuous
assessment of course objectives, faculty contributions,
learning environments, student performance, and
program outcomes.

Graduates of undergraduate programs at the University of
Arizona Global Campus will be able to:

e Synthesize theories and approaches from the subject
areas of the general education curriculum to address
complex problems.

e Integrate skills from the general education
competencies when interpreting ideas and arguments
in order to respond to civic, societal, environmental,
and economic challenges.

e Synthesize proficiencies appropriate to the degree
level and discipline or major.

e Construct ethical responses to contemporary issues.

Graduates of graduate programs at the University of
Arizona Global Campus will be able to:

e Synthesize core proficiencies in the major area of
study in a manner appropriate to the degree level to
important issues within the field.

e Integrate skills from core competencies in order to
respond to civic, societal, environmental, and
economic challenges.

e Synthesize theories and approaches to the discipline
in solving complex problems.

e Construct ethical responses to contemporary issues.
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e Demonstrate lifelong learning skills and self-reflective
capacity by engaging in continuous professional and
scholarly development.

Credit Hour Definition

A credit hour is defined as the amount of work
represented in intended student learning outcomes and
verified by evidence of student achievement that is an
institutionally established equivalency that reasonably
approximates in traditional terms, not less than one hour
of online and/or on-ground classroom and/or direct
faculty instruction, and a minimum of two hours of out-
of-class student equivalent work over a different amount
of time; or at least an equivalent amount of work as
required for other academic activities including laboratory
work, internships, practica, studio work, and other
academic work leading to the award of credit hours.

Guidelines

The University of Arizona Global Campus defines a credit
hour as a reasonable approximation of the student
learning outcome equivalency of, at a minimum, a
Carnegie Unit.

Course developers and subject matter experts are to
ensure that the quantity of student learning required to
earn a semester credit is reasonably equivalent to 45
hours of coursework over the duration of the course
through activities that address and demonstrate student
competency in the defined learning outcomes; and draw
upon recommended instructional practices.

Student learning outcome equivalencies are to be based
on documented qualitative and quantitative expectations
for the time required of students to complete assigned
learning activities, taking into account expectations based
on degree level, discipline, and weight in students' final
course grade, time required of students to read and
understand content developed by course faculty, and
time required of course faculty and students to
participate in online and/or on-ground conference and
engaged activities. The time required of students to
complete assigned learning activities shall not include
time required to read a course syllabus.

Student learning outcome equivalencies reflect
differences in delivery methods, variety of instruction and
interaction, degree of supervision, measurements of
student work, academic disciplines, academic calendars,
and degree levels.

University’s Self-Evaluation Process

The extent to which the University is actively pursuing the
fulfillment of its mission is re-examined on an annual basis
through its strategic planning process and by the

University’s Board of Directors. The University strongly
believes in the need to continually improve its programs
and services through the following strategies:

e An ongoing cycle of systematic assessment,
evaluation, and institutional research;

e Analysis and evidence-based planning;

e Creation of innovations and new initiatives to better
meet student needs;

e Budgeting based on identified needs and
opportunities for improvement; and

e Monitoring of initiatives to ensure that intended
results are being achieved.

Continuous improvement efforts at Global Campus rest
on its strategic planning model. To enhance the
University’s planning and analytical capacity and to enrich
research and data analyses that inform these processes.
The Office of Institutional Effectiveness, along with all
members of the President’s Executive Team meet
regularly to review data, trends, and analysis that
influence the Strategic Plan. Members of the President’s
Executive team interact with the Global Campus Board
and institutional and faculty committees to ensure
alignment. This organizational placement will ensure that
data use and planning permeate the institution and that
evidence-based discussions regularly occur at the highest
levels of leadership at Global Campus.

Staff within this department collaborate with the
University of Arizona Global Campus leadership, Board of
Directors, faculty and staff to ensure institutional strategic
planning, data collection and analysis is student focused,
systematic and cross functional. Progress on strategic
planning objectives, supporting analytical assessment and
resource allocation are regularly reviewed and measured;
objectives will be revised as they are accomplished.

The University of Arizona Global

Campus Research

The University of Arizona Global Campus is committed to
providing students with innovative solutions to improve
learning and their educational experiences. As such, the
University of Arizona Global Campus continually seeks and
studies new approaches to instruction, curriculum and
content presentation and, assessment. The University of
Arizona Global Campus students may utilize innovative
learning tools, approaches to learning, or other support.
Student consent is implied when they enroll in a course,
take advantage of a learning tool, and/or are exposed to a
strategy to enhance their experiences at the University.
Informed consent will be sought in particular situations
that may pose a risk or require additional protections. In
those cases, students will be made aware of the pros and
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cons of participation, their participation options, and
other information to inform decision-making prior to
requesting informed consent. Students may contact the
Chair of the University of Arizona Global Campus
Institutional Review Board at irb@uagc.edu with any
questions about this statement.

The University of Arizona Global

Campus Graduate Culture Definition

The University of Arizona Global Campus’s graduate
programs, which include both master’s and doctorate
level programs, provide robust, rigorous learning
experiences to prepare future professionals and leaders in
the global economy. At the graduate level, our programs
focus on building capacity in our students to synthesize,
evaluate, create, and transfer these skills to build student
capacity to apply the content knowledge of their field of
specialized study, as well as in interdisciplinary studies.

At the graduate level, faculty members act as facilitators
of learning. They support students through direct and
inquiry-based approaches to promote student learning
through research, scholarship and applied practice in the
field.

Within the College of Doctoral Studies, in particular,
students are brought from a space of consuming
knowledge, to meaningfully contributing to the
knowledge in their field as scholars and/or practitioners.

The University of Arizona Global
Campus Graduate Culture

Characteristics
1. Graduate level faculty ensure students are
challenged by rigorous academic curriculum and hold
students to high expectations in their academic
work.

2. Faculty and students reflect the application of a
highly-developed framework of ethics: academically,
personally, and professionally.

3. Faculty and students demonstrate a high level of
research, analysis, synthesis, and evaluation of
pertinent topics in their specialized discipline
through discussion, reflection, collaboration, written
work, and practical experience.

4. Faculty and students at the graduate level advance
the body of scholarship in their field of study, as well
as in work and professional environments in local,
national, and/or international settings.

5. Faculty and students leverage technology in
innovative ways for teaching and learning.

6. Faculty and students examine and evaluate the
research or scholarship of the discipline to produce
scholarly or creative work consistent with
disciplinary standards.

7. Graduate faculty seek to prepare innovators and
leaders who demonstrate 21st century skills and
professional soft skills necessary to be successful in
the field, such as tenacity, perseverance,
adaptability, communication, collaboration, and
leadership.

8. Faculty and students are held to high expectations
for excellence in written and oral communication
with the ability to convey complex ideas clearly,
consistently, and logically.

Reference

Wendler, C., Bridgeman, B., Cline, F., Millet, C., Rock, J.,
Bell, N., & McAllister, P. (2010). The path forward: The
future of graduate education in the United States.
Princeton, NJ: Educational Testing Service.

Assessment at the University of Arizona
Global Campus

As active learners at the University of Arizona Global
Campus, students share the responsibility for their
learning. It is through cooperative participation in the
assessment process that Global Campus can better
understand itself and better serve its students. Learning
outcomes assessment is integrated into each student’s
educational experience. We believe in using assessment
results as a means to provide students the necessary
feedback as they need to monitor progress toward their
goals. We also use assessment as a vehicle for educational
improvement and as a source of measuring the success of
our students throughout their academic career at Global
Campus. Assessment results help us identify where and
how our programs are succeeding and where changes
need to be made. We also believe in sharing publicly the
aggregated results of student assessments in a
transparent manner to inform all audiences about the
quality of education at Global Campus. Since assessment
results are a direct reflection of institutional quality, it is
important for everyone to take their participation in
assessment activities seriously.

Assessment at Global Campus takes place at the
institutional, general education, program and course
levels. At the institutional level, assessment is conducted
via surveys, standardized exams and course-level
assignments. General education, program and course-
level assessment may include examples of student work,
such as papers, portfolios or presentations as well as
standardized exam results. The results obtained from
assessment activities are essential for improving the
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learning opportunities and environments provided by the
University, and we consider assessment of student
achievement, learning, and satisfaction fundamental for
the University of Arizona Global Campus to accomplish its
mission and purposes.

Contact Information

For additional information pertaining to this Catalog,
please contact the University of Arizona Global Campus at
(800) 798-0584 (toll-free) or write to 8620 Spectrum

Center Blvd. San Diego, CA 92123. Obtain information by
visiting the University website at UAGC.edu.

Any questions a student may have regarding this Catalog
that have not been satisfactorily answered by the
institution may be directed to the Bureau for Private
Postsecondary Education at 2535 Capitol Oaks Drive, Suite
400, Sacramento, CA 95833 or P.O. Box 980818, West
Sacramento, CA 95798-0818, www.bppe.ca.gov, (888)
370-7589 or by fax (916) 263-1894.
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STUDENT RIGHTS AND RESPONSIBILITIES

SECTION TWO: STUDENT RIGHTS
AND RESPONSIBILITIES

The University of Arizona Global Campus is committed to
fostering an environment that respects and values
diversity, self-advocacy and self-determination. This
section communicates the meaning and importance of
personal and academic integrity to all members of the
University community. Students agree to stay informed
and abide by the University of Arizona Global Campus
policies as they progress through the program.

Institutional Authority and Local, State,
and Federal Penalties

When students violate University regulations, they are
subject to disciplinary action by the University, whether or
not their conduct violates local, state, or federal laws. By
committing an act of misconduct, a student or
organization may be subject to disciplinary action by the
University. Students who act in concert to violate
University regulations, or students who advise or incite
others to violate University regulations, are also
responsible for such violations.

When students violate local, state, or federal law(s), they
may incur penalties as determined by local, state, or
federal authorities. Institutional actions shall not be used
to duplicate functions of general laws, but when the
alleged violation of the law also adversely affects the
orderly operation of the University, the University may
enforce its own regulations regardless of any federal,
state, or local legal proceedings or dispositions.

Family Educational Rights and Privacy Act
of 1974 (FERPA)

The U.S. Department of Education's Family Educational
Rights and Privacy Act (FERPA) regulations afford students
certain rights with respect to their education records.
FERPA rights begin upon the student’s enrollment, which
occurs when the student has been admitted to the
University and attends any portion of a course. FERPA
protected rights include the following:

1. The right to inspect and review the student’s
education records within 45 days of the day the
University receives a request for access.

e Students should submit written requests to the
University Registrar that identify the record(s) they
wish to inspect. The Registrar will make arrangements

for access and notify the student of the time and
place where the records may be inspected. If the
records are not maintained by the Registrar’s Office,
the Registrar’s Office will facilitate the student’s
access to the requested records.

The right to request the amendment of the student’s
education records that the student believes is
inaccurate, misleading, or otherwise in violation of
the student’s privacy rights under FERPA.

Students may ask the University to amend a record
that they believe is inaccurate, misleading, or
otherwise in violation of the student’s privacy rights
under FERPA. They should write to the Registrar,
clearly identifying the part of the record they want
corrected, and specifying why it should be corrected.

If the University decides not to amend the record as
requested by the student, the University Registrar will
notify the student in writing of the decision and
advise the student of his or her right to a hearing
regarding the request for amendment. Additional
information regarding the hearing procedures will be
provided to the student when notified of the right to
a hearing.

If, as a result of the hearing, The University of Arizona
Global Campus decides that the information in the
education record is not inaccurate, misleading, or
otherwise in violation of the privacy rights of the
student, the student will be afforded the opportunity
to place with the education record a statement
commenting on the contested information in the
record and/or a statement setting forth any reason
for disagreeing with the decision of the hearing. The
statement placed in the education record by the
student will be maintained with the contested part of
the record for as long as the record is maintained.
When the related record is disclosed to an authorized
party, the record will include the statement filed by
the student.

The right to provide written consent prior to
disclosures of personally identifiable information
contained in the student’s education records, except
to the extent that FERPA authorizes disclosure
without consent. This consent can be revoked by the
student at any time, as well as by the University, if
deemed necessary to keep the student record
protected from fraudulent or excessive access.

An exception, which permits disclosure without
consent, is disclosure to school officials with
legitimate educational interests. A school official has a
legitimate educational interest if the official needs to
review an education record in order to fulfill his or her
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professional responsibilities for the University. A
school official may include any of the following:

o A person employed by the University in an
administrative, supervisory, academic, research, or
support staff position (including law enforcement
unit personnel and health staff);

O A person or company with whom the University
has contracted (such as an attorney, auditor, or
collection agent);

O A person or organization acting as an official agent
of the institution and performing a business
function or service on behalf of the institution;

O A person serving on the Board of Directors; or

o A student serving on an official committee, such as
a disciplinary committee, or assisting another
school official in performing his or her professional
responsibilities.

Upon request, the University discloses education
records without consent to officials of another school
in which a student seeks or intends to enroll, or is
already enrolled so long as the disclosure is for
purposes related to the student’s enrollment or
transfer. The University will make a reasonable
attempt to notify each student of these disclosures,
except when such disclosure is initiated by the
student.

The University may disclose education records
without consent in connection with financial aid for
which the student has applied or which the student
has received, if the information is necessary to
determine eligibility for the aid, determine the
amount of the aid, determine the conditions of the
aid, or enforce the terms and conditions for the aid.

The University may disclose education records
without consent to parents in the following
circumstances:

O When a student is a dependent student as defined
in Section 152 of the Internal Revenue Code of
1986;

o When the student has violated any federal, state,
or local law, or any rule or policy of The University
of Arizona Global Campus, governing the use or
possession of alcohol or a controlled substance if
The University of Arizona Global Campus
determines that the student has committed a
disciplinary violation with respect to that use or
possession, and the student is under the age of 21
at the time of the disclosure to the parent; or

O The disclosure is in connection with a health or
safety emergency.

e The University may disclose education records

without consent to appropriate parties and officials
when the information is deemed necessary to protect
the health or safety of the student or other
individuals in an emergency.

The University may disclose education records
without consent to comply with a judicial order or
lawfully issued subpoena.

Directory information can be published and/or
disclosed to outside organizations without a student’s
prior written consent. “Directory information” means
information contained in an education record of a
student that would not generally be considered
harmful or an invasion of privacy if disclosed. If the
student does not want the University of Arizona
Global Campus to disclose directory information
from his or her education records without prior
written consent, the student must notify the
University Registrar in writing. A request for
nondisclosure of directory information is valid unless
or until the student requests a change in writing. the
University of Arizona Global Campus has designated
the following information as directory information:

O Student’s name

o Participation in officially recognized activities
O Address

O Telephone listing

O Electronic mail address

o Photograph

o Degrees, honors, and awards received
o Date and place of birth

o Maijor field of study

o Dates of attendance

O Grade level

O The most recent educational agency or institution
attended

o Enrollment status (e.g., undergraduate or
graduate, full-time or part-time)

o Class rosters within the classroom

The University may disclose education records
without consent to authorized representatives of the
U. S. Comptroller General, the U. S. Attorney General,
the U.S. Secretary of Education, or state and local
educational authorities, such as a state postsecondary
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authority that is responsible for supervising the
University’s state-supported education programs.

Disclosures under this provision may be made in
connection with an audit or evaluation of federal- or
state-supported education programs, or for the
enforcement of or compliance with federal legal
requirements that relate to those programs. These
entities may make further disclosures to outside
entities that are designated by them as their
authorized representatives to conduct any audit,
evaluation, or enforcement or compliance activity on
their behalf.

The University may disclose education records
without consent to accrediting organizations to carry
out their accrediting functions.

The University may disclose education records
without consent to organizations conducting studies
for, or on behalf of, the school, in order to: (a)
develop, validate, or administer predictive tests; (b)
administer student aid programs; or (c) improve
instruction.

The University may disclose education records
without consent upon the documented death of a
student or former student. FERPA rights end when the
University receives a certified death certificate.

The outcome of a conduct hearing is part of the
education record of any student personally identified,
and is protected from release under FERPA. However,
the University of Arizona Global Campus observes the
following legal exceptions:

o Complainants and accused in sexual misconduct
and sexual harassment incidents have a right to be
informed of the outcome and sanctions of the
hearing, in writing, without condition or limitation,
and to be kept apprised of the status of
investigations;

o0 The University may release the final results of a
disciplinary proceeding in which a student who is
an alleged perpetrator of a crime of violence* or
non-forcible sex offense, is found in violation
of the University’s Student Community Standards.
The University may not disclose the name of any
other student, including the victim or witness,
without the prior written consent of the other
student. The University will also release this
information to the complainant in any of these
offenses regardless of the outcome;

o In the event that the alleged victim is deceased as
a result of the crime or offense, the notification
will be made to next of kin (upon written request).

*A crime of violence includes arson, burglary, robbery,
criminal homicide (manslaughter by negligence, murder,
and non-negligent manslaughter), forcible sex offenses,
assault, destruction/damage/vandalism of property and
kidnapping/abduction.

The University may also disclose education records
without consent under other exceptions authorized by
FERPA.

4, The right to file a complaint with the U.S.
Department of Education concerning alleged failures
by The University of Arizona Global Campus to
comply with the requirements of FERPA. The name
and address of the Office that administers FERPA is:

Family Policy Compliance Office
US Department of Education

400 Maryland Avenue, SW
Washington, DC 20202-5920

Personally Identifiable Information

The U.S. Department of Education’s Family Educational
Rights and Privacy Act (FERPA) regulations expanded the
circumstances under which a student’s education records
and personally identifiable information contained in such
records (including Social Security Number, grades, or
other private information) may be accessed without prior
consent. First, the U.S. Comptroller General, the U.S.
Attorney General, the U.S. Secretary of Education, or state
and local education authorities (Federal and State
Authorities) may allow access to student records and
personally identifiable information without prior consent
to any third party designated by a Federal or State
Authority to evaluate a federal- or state-supported
education program. The evaluation may relate to any
education program, which is defined as any program “that
is principally engaged in the provision of education,” such
as early childhood education, elementary and secondary
education, postsecondary education, special education,
career and technical education, adult education, and job
training, as well as any program that is administered by an
education agency or institution. See 34 CFR § 99.3.
Second, Federal and State Authorities may allow access to
a student’s education records and personally identifiable
information without prior consent to researchers
performing certain types of studies, even when the
University objects to or does not request such research.
Federal and State Authorities must obtain certain use-
restriction and data security promises from the entities
that they authorize to receive any personally identifiable
information, but the Authorities need not maintain direct
control over such entities. In addition, in connection with
Statewide Longitudinal Data Systems, State Authorities
may collect, compile, permanently retain, and share
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without prior consent personally identifiable information
from a student’s education records, and they may track a
student’s participation in education and other programs
by linking such personally identifiable information to
other personal information about a student that they
obtain from other Federal or State data sources, including
workforce development, unemployment insurance, child
welfare, juvenile justice, military service, and migrant
student records systems.

The University maintains student records in compliance
with FERPA and applicable state regulations. Students
who would like more information on these policies may
contact the Registrar’s Office.

Confidentiality and the Clery Act

The University will protect a Clery crime victim’s
confidentiality, even if the victim does not specifically
request confidentiality, where possible and in the
following ways:

The victim’s personally identifying information will not be
included in any publicly available record, including Clery
Act reporting and disclosures such as the annual security
report and the daily crime log. Personally identifying
information is defined in

Section 40002(a) of the Violence Against

Women Act of 1994 as individually identifying information
for or about an individual, including information likely to
disclose the location of a victim of domestic violence,
dating violence, sexual assault or stalking, regardless of
whether the information is encoded, encrypted, hashed
or otherwise protected, including a first and last name; a
home or other physical address; contact information
(including a postal, e-mail or Internet protocol address, or
telephone or facsimile number); a social security number,
driver’s license number, passport number or student
identification number; and any other information,
including date of birth, racial or ethnic background, or
religious affiliation that would serve to identify

any individual.

The Clery Act statistics that are included in the Annual
Security Report will not include any personally identifiable
information about the individuals involved in the crime
reflected in the statistics.

In some cases, the University may need to disclose some
information about a victim to a third party to provide
necessary accommodations or protective measures. The
University will inform victims before sharing personally
identifying information that the institution believes is
necessary to provide an accommodation or protective
measure and will tell the victim what information will be
shared, with whom it will be shared and why. University

Title IX Coordinators and professional staff of the Office of
Student Access and Wellness, through professional
consultation and drawing upon specialized training and
expertise, will determine what information about a victim
should be disclosed, to whom this information will be
disclosed, and will use only official University systems to
transmit the information necessary to provide the
accommodation or protective measure.

Assessing Student Success

The University of Arizona Global Campus has developed
and maintains systems and instruments to assess student
learning outcomes. Data gathered via these instruments
are used to track and monitor the progression of
students. By tracking and monitoring student progression,
the evaluation of standards, practices, and resource
decisions can be made. This data also provides the
University with meaningful input that is used to review
and improve institutional processes.

Electronic Communication

Email is considered an official form of University-related
communication. It is recommended that students check
their email daily in order to stay current with University-
related communications. Students have the responsibility
to recognize that certain communications may be time
critical. Students interested in opting out of email
communication should review the following

section, Student Consent to the Electronic Delivery of
Official University Communications and Records. Failure to
check for messages and failure to receive messages due
to full mailboxes, spam filtering, or auto-forwarded email
are not acceptable excuses for missing official University
communications. Students must maintain and provide the
University with an email address other than their Global
Campus-issued email address. In addition, students may
choose to use their Global Campus-issued email address
as their primary mechanism for University
communications.

Student Consent to the Electronic
Delivery of Official University

Communications and Records

The ESIGN Act, 15 U.S.C. Section 7001 et seq., requires
The University of Arizona Global Campus to provide
students with certain information about how electronic
records are provided, and to obtain student consent to
provide certain records in electronic form. In order to
enroll, apply for, or receive information about financial
aid, obtain or authorize release of information from
student records, and conduct other business with the
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University of Arizona Global Campus, online students
must indicate consent to sign agreements electronically,
and receive records from the University in electronic
form. A student’s consent to the electronic delivery of
official University communications and records is
collected in the online application.

Students may withdraw consent to electronic delivery,
retention, and execution of records by sending a fax to
(866) 512-7601 or a letter to the Office of the Registrar
located at 8620 Spectrum Center Blvd, Suite 100, San
Diego, CA, 92123, including the statement “l withdraw my
consent to electronic delivery, retention, and execution of
records.” Any withdrawal of consent shall have
prospective effect only, and shall not affect the legal
effectiveness, validity or enforceability of consents,
agreements, notices, disclosures, or other records
provided or made available prior to the withdrawal of
consent. If such consent is withdrawn, students may be
administratively withdrawn from the University.

Monitoring of Email Communications: The University does
not intend to monitor individual electronic mail as a
routine matter, but may do so at any time as the University
deems necessary for purposes of maintaining the integrity
and effective operation of the student email system. No
facility exists on this system for the sending or receiving of
private communications.

The University reserves the right to inspect and disclose
the contents of email as follows: in the course of an
investigation triggered by indications of misconduct or
misuse; as needed to protect the health and safety of
students and staff; as needed to prevent interference
with the academic mission; or as needed for technical
troubleshooting or spam/content filtering.

Contact Information

All students should regularly review and update their
contact information to ensure the University has a valid
mailing address, telephone number, and email address. The
University of Arizona Global Campus maintains this
information as part of the student record and requires
students to update their contact information regardless of
whether they have requested nondisclosure of directory
information.

Personal Email for The University of

Arizona Global Campus Students

The University issues an email account to all students and
they are responsible for any and all activity and
communication that takes place using the account.

Technology Policies

Misconduct Online

Students are cautioned that behavior conducted online,
such as harassment delivered by email, can subject them
to University conduct action, if there is a University
impact from the cyber-conduct. Students must also be
aware that blogs, web pages, social media websites, and
similar online communications are in the public sphere,
and are not private. These postings can subject a student
to allegations of conduct violations, if evidence of policy
violations is posted online. The University does not
regularly go hunting for this information, but will take
action if and when such information is brought to the
attention of University officials. All references to
“student” in the Technology Policies section of this
Catalog refer to current students and alumni.

The following uses of University email are prohibited:

e Personal use that creates a direct cost for the
University;

e Use for personal monetary gain or for commercial
purposes that are not directly related to University
business;

e Sending copies of documents in violation of copyright
laws;

e Inclusion of the work of others into electronic mail
communications in violation of copyright laws;

e Use of electronic mail to substantially disrupt the
ability of others to conduct University business;

e Use of electronic mail systems for any purpose
restricted or prohibited by laws or regulations;

e “Spoofing,” (i.e., constructing an electronic mail
communication so it appears to be from someone
else);

e “Snooping,” (i.e., obtaining access to the files or
electronic mail of others for the purpose of satisfying
idle curiosity, with no substantial University business
purpose); or,

e Attempting unauthorized access to electronic mail or
attempting to violate any security measures on any
electronic mail system, or attempting to intercept any
electronic mail transmissions without proper
authorization.

Online Communication: Written communication in an
online community is an important factor in online
educational programs. The ability to communicate clearly
and effectively is crucial to the success of all online
learning programs. Professional language relevant to the
course content should be used in the online discussion
postings. Students are expected to follow the rules of
Netiquette, as posted in their online courses. The
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following are examples of behaviors that could
substantially disrupt the online learning environment and
will not be tolerated:

Discrimination: Derogatory statements that are based
upon an individual’s actual or perceived sex, race, color,
religion, sexual orientation, national origin, ancestry,
citizenship, pregnancy, childbirth and related medical
conditions, marital status, age, physical disability, mental
disability, genetic information, medical condition
(including certain cancer-related conditions and genetic
characteristics), gender identity, veteran status, service in
the uniformed services, political activities and affiliations,
or any other consideration protected by law that is
sufficiently serious that it interferes with or limits a
student’s ability to participate in or benefit from the
University’s educational program.

Solicitation: It is against policy and inappropriate for
students to use the communication channels within the
online learning platform to solicit other users for personal
or professional reasons. Students may not send emails to
classmates or post messages that attempt to sell
products, promote business, or solicit employees.

Misuse of Technology Resources: University technology
resources are to be used to advance the University’s
mission of education, scholarship, and service. Students
may use these resources for purposes related to their
studies or research or other University-sanctioned
activities. These resources include, but are not limited to,
hardware (including telephones, computers, and
traditional media equipment) either owned or leased by
the University, software, and consulting time (and
expertise) of the University technology support staff. The
use of technology resources provided by the University
for commercial or other purposes not directly related to
study, research, or University-sanctioned activities should
be considered as secondary activities (i.e., personal or
otherwise). Should such secondary activity in any way
interfere with primary activities, the secondary activity
must be terminated immediately.

Many of the University’s technology resources are shared
among the entire University community. The use of these
resources will not violate law or the rights of others.
Prohibited activities include, but are not limited to:

e Activities that violate copyright or other intellectual
property rights of others, including but not limited to,
the infringing use of peer-to-peer file sharing services;

e Sending copies of documents in violation of copyright
laws via email or any other electronic transmission;

e Inclusion of the work of others into email
communications or any other electronic transmission
in violation of copyright laws;

e Activities that obstruct usage or deny access to
technology resources;

e Activities that could be considered as discriminatory
harassment, libel or obscenity;

e Activities that substantially disrupt University
activities;

e Activities that violate University policies, local, state,
or federal laws;

e Unauthorized use of computer accounts;
e Impersonating other individuals;

e Attempts to exploit or explore security provisions,
either at the University or elsewhere;

e Activities that invade the right to privacy of others;
e Destruction or alteration of data belonging to others;
e Creating, using or distributing computer viruses;

e Allowing other individuals to use your account or
password, including for the purpose of meeting
attendance requirements in an online class;

e Disruption or unauthorized monitoring of electronic
communications or of computer accounts; and

e Inappropriate/widespread email distribution.

Consequences for Misuse of Technology

Policies

If it is determined that a student is found responsible for
misuse of the Technology Policies, the issue may be
referred to Student Affairs for review and sanctioning, up
to and including removal from the University.

Online Netiquette

Effective written communication is an important factor in
all online educational programs. The ability to
communicate clearly and effectively is crucial to the
success of all learners. The University of Arizona Global
Campus community members are expected to adhere to
the following components of online etiquette
(Netiquette).

Be Considerate: Students should treat each other with
respect and should take time to read and respond to each
other in such a way that a learning environment can
continue to develop. Students should format postings so
that everyone can learn from an individual’s knowledge,
skills and abilities.

Be Encouraging: Not everyone has had previous online
experience. Some students may spend more time
observing (reading other students’ postings, remaining
invisible for some time) than others. Notice the habits of
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other students and classmates and provide
encouragement for creative and critical conversation.

Be Helpful: Even a well-presented course can create some
confusion. It is very easy to lose a place or miss reading
information on certain links or pages. When other
students are lost, offer a helping hand by pointing them in
the right online direction so they can regain their
confidence in online learning.

Be Aware: Be aware that the written word is the only
form of communication in an asynchronous learning
environment. Use words carefully — if a comment could
be interpreted as insulting, disrespectful, discriminating,
mocking, or rude, students should choose other wording.

The following behaviors should be avoided:

Shouting: Using all capital letters when communicating in
an online environment is known as shouting. This usage is
considered a rude method of communicating. Avoid using
all capital letters in online communications.

Impatience: Once a student has posted a question or
concern to their instructor, students should wait patiently
for a reply.

Name Changes

Official Name Change

If the University of Arizona Global Campus becomes
aware that a student’s name recorded in the University
system does not match their official name as reflected by
the United States Social Security Administration, the
Registrar’s Office will change the name in all systems to
reflect the student’s legal name.

To update the University record as a result of a legal name
change, the student must complete the University of
Arizona Global Campus Name Change form and provide
copies of a Social Security card reflecting the new name,
along with supplemental documentation, as outlined on
the Name Change form.

Preferred Name Change

The University of Arizona Global Campus recognizes that
there are scenarios where a student may wish to utilize a
non-legal name. The University will attempt to respect the
student’s request to use a preferred name with the
understanding that issues may arise with respect to
financial aid processing, identity management
authentication, and receipt and application of transcripts
from other institutions. Students wishing to make a
request to utilize a preferred name in University records
should contact the Registrar’s Office.

Nondiscrimination

The University of Arizona Global Campus does not
discriminate in its education programs and activities on
the basis of race, color, creed, national or ethnic origin,
religion, sex, pregnancy, childbirth and related medical
conditions, marital status, medical condition, genetic
information, service in the uniformed services, political
activities and affiliations, age, disability, sexual
orientation, gender identity, veteran status, or any other
consideration made unlawful by federal, state, or local
laws. Specifically, Title IX/SaVE requires the University not
to discriminate on the basis of gender/sex in its education
programs and activities. Gender/sex harassment,
including gender/sex violence, is a form of prohibited
gender/sex discrimination. Examples of covered acts are
found in the University’s policies on Sexual Misconduct.

Questions regarding Title IX may be referred to the
University of Arizona Global Campus Title IX Coordinator,
Leah Belsley, at titleix@uagc.edu, or 8620 Spectrum
Center Blvd., San Diego, CA 92123, 866.974.5700 Ext.
20705 or to the Office for Civil Rights at Office for Civil
Rights (OCR), United States Department of Education,
Washington DC 20201, and/or a criminal complaint with
local law enforcement.

The University of Arizona Global

Campus Notice of Nondiscrimination
Global Campus does not discriminate in its education
programs and activities on the basis of race, color, creed,
national or ethnic origin, religion, sex, pregnancy,
childbirth and related medical conditions, marital status,
medical condition, service in the uniformed services,
political activities and affiliations, age, disability, sexual
orientation, gender identity, veteran status, or any other
consideration made unlawful by federal, state, or local
laws. Please report any non-Title IX incidents to the
Student Dispute Resolution Center:

https://www.uagc.edu/student-experience/student-
dispute-resolution-center, 866.974.5700, ext. 20091, fax
877.817.6732 or email dispute.resolution@uagc.edu

For Title IX related incidents, see below on how to report.

The University of Arizona Global
Campus Notice of Title IX
Nondiscrimination

The University of Arizona Global Campus does not
discriminate on the basis of sex/gender in its education
program or activity, and the University is required by title
IX and PART 106 of title 34 of the Code of Federal
Regulations not to discriminate in such a manner. This
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requirement not to discriminate in the education program
or activity extends to admission and employment.
Inquiries about the application of title IX and PART 106 to
the University of Arizona Global Campus may be made to
the Title IX Coordinator, to the Assistant Secretary of the
US Department of Education, or both. The University’s
grievance procedures and grievance process, including
how to report or file a complaint of sex/gender
discrimination, misconduct, or harassment, and how the
University will respond, can be found below.

Contact Information

Any person may report sex/gender discrimination,
including sex/gender harassment and misconduct, or
related retaliation (whether or not the person reporting is
the person alleged to be the victim of such conduct), in
person, by mail, by telephone, or by electronic mail, using
the contact information listed for the Title IX Coordinator,
or by any other means that results in the Title IX
Coordinator receiving the person's verbal or written
report. Such a report may be made at any time (including
during non-business hours) by using the telephone
number or electronic mail address, or by mail to the office
address, listed for the Title IX Coordinator.

Leah Belsley: Title IX Coordinator

P/ 866.974.5700 X/ 20705
E / titlelX@uagc.edu
M / 8620 Spectrum Center Blvd., San Diego, CA 92123

Christina Jaquez: Deputy Title IX Coordinator

P/ 866.974.5700 X/ 20793
E / titlelX@uagc.edu
M / 8620 Spectrum Center Blvd., San Diego, CA 92123

Title IX Notice, Education and Training
The University notifies applicants for admission and
employment, students, and employees of this policy
through the University of Arizona Global Campus
Academic Catalog, which is provided to the University
community online through the University website, the
Student Portal, and other appropriate channels of
communication.

Annually, the University of Arizona Global Campus new
and current students and employees will be provided with
primary prevention training and educational materials to
promote familiarity with the University’s policy on
sex/gender discrimination, misconduct and harassment
and specifically address issues of risk reduction and
bystander intervention. This material will be provided via
an online training program that prepares the community
to recognize, respond to, and prevent, especially but not

exclusively, domestic violence, dating violence, stalking
and sexual assault.

The University of Arizona Global Campus prohibits the
crimes of domestic violence, dating violence, stalking and
sexual assault as those terms are defined for purposes of
the Clery Act (see Definitions).

Additionally, student educational efforts and employee
training provide ongoing awareness and prevention
campaigns that identify safe and positive options for
bystander intervention that may be carried out by an
individual to prevent harm or to intervene when there is a
risk of domestic violence, dating violence, sexual assault,
or stalking against a person other than such bystander.
Information is also provided on risk reduction so that
students, faculty, and staff may recognize warning signs.

Educational efforts designed to promote equality and
enhance awareness about sexual assault prevention
include:

Promoting Awareness and Wellness (PAWSs)

This monthly initiative is an awareness program that
highlights diversity and wellness related topics that reflect
the values of the University, and actively promotes
equality.

The Hub

The hub is a monthly electronic magazine that promotes
student wellbeing across the spectrum of individual
health and wellbeing topics. Monthly publications provide
an ongoing prevention and awareness campaign that
promote student wellbeing and specifically addresses
topics of gender equity and sexual health and wellbeing.
Specific topics covered annually include publications
promoting bystander intervention, sexual assault
prevention, consent, and educational support for
survivors of sexual assault.

The University of Arizona Global Campus
Community Safety Page

The Community Safety Page of the University of Arizona
Global Campus website provides site visitors with
information related to sexual assault prevention,
including information on seeking support, understanding
sexual violence, contact information, and emergency
assistance resources.

Confidential Campus Student Resources

If a student desires that details of the incident be kept
confidential, he or she should speak with support
resources maintained by the University. Online students
should contact the Office of Student Access and Wellness
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Student Advocate HELPline at (866) 974-5700 ext. 24357
in order to access support services.

For additional student resources, please refer to the
Counseling, Treatment, and Rehabilitation Programs
section in the Student Support, Health, and Safety section
of this Academic Catalog.

Record Keeping

The University of Arizona Global Campus will maintain the
records described below for a period of seven (7) years.
The Title IX Coordinator, Student Dispute Resolution
Center, and Human Resources when applicable, are
responsible for maintaining these records.

1. Each sexual harassment investigation
including any determination regarding
responsibility and any audio or audiovisual
recording or transcript required under
federal regulation;

2. Any disciplinary sanctions imposed on the
Respondent;

3. Anyremedies provided to the Complainant
designed to restore or preserve equal
access to the University’s education
program or activity;

4. Any appeal and the result therefrom;

5. Any Informal Resolution and the result
therefrom;

6. All materials used to train Title IX
Coordinators, Investigators, Hearing
Officers, and any person who facilitates an
Informal Resolution process. The University
will make these training materials publicly
available on the University’s website;

7. Any actions, including any
protective/supportive measures, taken in
response to a report or formal complaint of
sexual harassment, including:

a. The basis for all conclusions that
the response was not deliberately
indifferent;

b. Any measures designed to restore
or preserve equal access to the
University’s education program or
activity; and

c. If no protective/supportive
measures were provided to the
Complainant, documentation of
the reasons why such a response

was not clearly unreasonable in
light of the known circumstances.

DEFINITIONS - procedural

Formal complaint means a document filed by a
complainant or signed by the Title IX Coordinator alleging
sexual harassment against a respondent and requesting
that the recipient investigate the allegation of sexual
harassment. At the time of filing a formal complaint, a
complainant must be participating in or attempting to
participate in the education program or activity of the
recipient with which the formal complaint is filed. A
formal complaint may be filed with the Title IX
Coordinator in person, by mail, or by electronic mail, by
using the contact information required to be listed for the
Title IX Coordinator under § 106.8(a), and by any
additional method designated by the recipient. As used in
this paragraph, the phrase “document filed by a
complainant” means a document or electronic submission
(such as by electronic mail or through an online portal
provided for this purpose by the recipient) that contains
the complainant's physical or digital signature, or
otherwise indicates that the complainant is the person
filing the formal complaint. Where the Title IX
Coordinator signs a formal complaint, the Title IX
Coordinator is not a complainant or otherwise a party
under this part or under § 106.45, and must comply with
the requirements of this part, including § 106.45(b)(1)(iii).

Complainant means an individual who is alleged to be the
victim of conduct that could constitute sexual
harassment.

Respondent means an individual who has been reported
to be the perpetrator of conduct that could constitute
sexual harassment.

DEFINITIONS - offenses

Sexual harassment means conduct on the basis of sex that
satisfies one or more of the following:

(1) An employee of the recipient conditioning the
provision of an aid, benefit, or service of the
recipient on an individual's participation in
unwelcome sexual conduct;

(2) Unwelcome conduct determined by a reasonable
person to be so severe, pervasive, and objectively
offensive that it effectively denies a person equal
access to the recipient's education program or
activity; or

(3) “Sexual assault” as defined in 20 U.S.C.
1092(f)(6)(A)(v), “dating violence” as defined in 34
U.S.C. 12291(a)(10), “domestic violence” as
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defined in 34 U.S.C. 12291(a)(8), or “stalking” as
defined in 34 U.S.C. 12291(a)(30). See below.

Additional Federal definitions (for California
definitions, including that of Consent, see end
of this policy/procedure):

Sexual Assault

The term ““sexual assault” means an offense classified as a
forcible or nonforcible sex offense under the uniform
crime reporting system of the Federal Bureau of
Investigation.

Related Definitions:

Sex Offense: Any sexual act directed against another
person, without the consent of the victim, including
instances where the victim is incapable of giving consent.
A. Fondling—The touching of the private body parts of
another person for the purpose of sexual gratification,
without the consent of the victim, including instances
where the victim is incapable of giving consent because of
his/her age or because of his/her temporary or
permanent mental incapacity. B. Incest—Sexual
intercourse between persons who are related to each
other within the degrees wherein marriage is prohibited
by law. C. Statutory Rape—Sexual intercourse with a
person who is under the statutory age of consent.

Rape: The penetration, no matter how slight, of the
vagina or anus with any body part or object, or oral
penetration by a sex organ of another person, without the
consent of the victim.

Dating Violence

The term ““dating violence” means violence committed by
a person— A. who is or has been in a social relationship of
a romantic or intimate nature with the victim; and B.
where the existence of such a relationship shall be
determined based on a consideration of the following
factors: i. The length of the relationship. ii. The type of
relationship. iii. The frequency of interaction between the
persons involved in the relationship.

Domestic Violence

The term “domestic violence” includes felony or
misdemeanor crimes of violence committed by a current
or former spouse or intimate partner of the victim, by a
person with whom the victim shares a child in common,
by a person who is cohabitating with or has cohabitated
with the victim as a spouse or intimate partner, by a
person similarly situated to a spouse of the victim under
the domestic or family violence laws of the jurisdiction
receiving grant monies, or by any other person against an
adult or youth victim who is protected from that person’s

acts under the domestic or family violence laws of the
jurisdiction.

Stalking

The term “stalking’”” means engaging in a course of
conduct directed at a specific person that would cause a
reasonable person to— A. fear for his or her safety or the
safety of others; or B. suffer substantial emotional
distress.

General Response to Sex/gender
Discrimination, Misconduct and Harassment

When the University has actual knowledge of sex/gender
discrimination, misconduct or harassment in the
University’s education program or activity, the University
will respond promptly, equitably, and reasonably. The
University will treat complainants and respondents
equitably by offering protective/supportive measures,
and by following its grievance process before the
imposition of any disciplinary sanctions or other actions
that are not protective/supportive measures against a
respondent. The Title IX Coordinator will promptly contact
the complainant to discuss the availability of
protective/supportive measures, consider the
complainant's wishes with respect to
protective/supportive measures, inform the complainant
of the availability of protective/supportive measures with
or without the filing of a formal complaint, and explain to
the complainant the process for filing a formal complaint.

University personnel will first inform students and
employees in writing of:

e The importance of the preservation of any evidence
that may assist in proving that the alleged criminal
offense occurred or may be helpful in obtaining a
protective order, and where and how to get a
forensic examination;

e That a forensic examination does not require a police
report to be filed;

e How and to whom the alleged offense should be
reported

e Options regarding the assistance of local law
enforcement and University officials;

e The option to decline assistance, or decline notifying
local law enforcement;

e The option to be assisted by University officials in
notifying law enforcement: the University of Arizona
Global Campus will comply with a student’s request
for assistance in notifying authorities.

e Any protective/supportive measures that will be
taken and options for protective orders; and
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e Resources including counseling, health, mental
health, and other services.

The Title IX Coordinator will next engage in an initial
assessment, which is typically one to five business days in
duration. The steps in an initial assessment include:

The Title IX Coordinator seeks to determine if the
complainant is alleging facts, which if taken as true,
constitute sex/gender harassment, and occurred in the
recipient's education program or activity and against a
person in the United States.

e |If so, the Coordinator determines if the complainant
wishes to make a formal complaint, and assists them
if desired.

o If they do not wish to do so, the Title IX
Coordinator determines whether to initiate a
complaint under the circumstances allowed the
Coordinator by law.

o If an informal resolution option is preferred, the
Title IX Coordinator assesses whether the
complaint is suitable for informal resolution, and
may seek to determine if the Respondent is also
willing to engage in informal resolution.

e If aformal or informal complaint is not applicable
(there are no assumed facts alleging sex/gender
harassment) AND desired (the Complainant does not
desire a formal or informal procedure although
alleged facts do constitute sex/gender harassment),
the Title IX Coordinator works with the Complainant
on a supportive and remedial response.

Protective/Supportive Measures

The University will reach out to discuss
protective/supportive measures to the parties upon
notice of alleged sex/gender based misconduct,
harassment, discrimination, and/or retaliation.

Protective/supportive measures are non-disciplinary, non-
punitive individualized services offered as appropriate, as
reasonably available, and without fee or charge to the
complainant or the respondent before or after the filing
of a formal complaint or where no formal complaint has
been filed. Such measures are designed to restore or
preserve equal access to the University's education
program or activity without unreasonably burdening the
other party, including measures designed to protect the
safety of all parties or the University’s educational
environment, or deter sexual harassment.

The University will maintain as confidential any
protective/supportive measures provided to the
complainant or respondent, to the extent that
maintaining such confidentiality would not impair the

ability of the University to provide the
protective/supportive measures.

Protective/supportive measures may include counseling,
extensions of deadlines or other course-related
adjustments, modifications of work or class schedules,
mutual restrictions on contact between the parties, leaves
of absence, and other similar measures.

Confidentiality
Confidentiality and Title IX

The University of Arizona Global Campus will keep
confidential the identity of any individual who has made a
report or complaint of sex/gender discrimination,
including any individual who has made a report or filed a
formal complaint of sex/gender harassment, any
complainant, any individual who has been reported to be
the perpetrator of sex/gender discrimination, any
respondent, and any witness, except as may be permitted
by the FERPA statute, FERPA regulations, as required by
law, or to carry out the purposes of this IX policy and
procedure, including the conduct of any investigation,
hearing, or judicial proceeding arising under it.

Confidentiality and the Clery Act
(applies to sexual assault, dating
violence, domestic violence and
stalking)

The University will protect a Clery crime victim’s
confidentiality, even if the victim does not specifically
request confidentiality, where possible and in the
following ways:

The victim’s personally identifying information will not be
included in any publicly available record, including Clery
Act reporting and disclosures such as the annual security
report and the daily crime log. Personally identifying
information is defined in

Section 40002(a) of the Violence Against

Women Act of 1994 as individually identifying information
for or about an individual, including information likely to
disclose the location of a victim of domestic violence,
dating violence, sexual assault or stalking, regardless of
whether the information is encoded, encrypted, hashed
or otherwise protected, including a first and last name; a
home or other physical address; contact information
(including a postal, e-mail or Internet protocol address, or
telephone or facsimile number); a social security number,
driver’s license number, passport number or student
identification number; and any other information,
including date of birth, racial or ethnic background, or
religious affiliation that would serve to identify

any individual.
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In some cases, the University may need to disclose some
information about a victim to a third party to provide
necessary accommodations or protective measures. The
University will inform victims before sharing personally
identifying information that the institution believes is
necessary to provide an accommodation or protective
measure and will tell the victim what information will be
shared, with whom it will be shared and why. University
Title IX Coordinators and professional staff of the Office of
Student Access and Wellness, through professional
consultation and drawing upon specialized training and
expertise, will determine what information about a victim
should be disclosed, to whom this information will be
disclosed, and will use only official University systems to
transmit the information necessary to provide the
accommodation or protective measure.

Response and Process for Formal Complaints of
Sexual Harassment

The University’s grievance process treats complainants
and respondents equitably by providing remedies to a
complainant where a determination of responsibility for
sexual harassment has been made against the
respondent, and by following a grievance process before
the imposition of any disciplinary sanctions or other
actions that are not protective/supportive measures
against a respondent. Remedies will be designed to
restore or preserve equal access to the University's
education program or activity. Such remedies may include
the same individualized services as protective/supportive
measures; however, remedies need not be non-
disciplinary or non-punitive and need not avoid burdening
the respondent.

The University will ensure that Title IX Coordinator(s),
investigators, hearing officer(s), hearing chair and any
person who facilitates an informal resolution process,
receive training on the definition of sexual harassment,
the scope of the recipient’s education program or activity,
how to conduct an investigation and grievance process
including hearings, appeals, and informal resolution
processes, as applicable, and how to serve impartially,
including by avoiding prejudgment of the facts at issue,
conflicts of interest, and bias. The University’s process
requires an objective evaluation of all relevant evidence—
including both inculpatory and exculpatory evidence—and
provides that credibility determinations may not be based
on a person's status as a complainant, respondent, or
witness. Materials used to train Title IX Coordinators,
investigators, hearing officer(s), hearing chair, and any
person who facilitates an informal resolution process are
available at https://www.uagc.edu/student-
experience/community-safety-support.

The process begins with a presumption that the
respondent is not responsible for the alleged conduct
until a determination regarding responsibility is made at
the conclusion of the grievance process.

Remedies/Sanctions

Factors considered when determining a remedy/sanction
may include, but are not limited to:

e The nature, severity of, and circumstances
surrounding the violation(s)

e The Respondent’s disciplinary history

e Previous allegations or allegations involving similar
conduct

e The need for remedies/sanctions to bring an end to
the discrimination, harassment, and/or retaliation

e The need for remedies/sanctions to prevent the
future recurrence of discrimination, harassment,
and/or retaliation

e The need to remedy the effects of the discrimination,
harassment, and/or

e retaliation on the Complainant and the community
e The impact on the parties

e Any other information deemed relevant by the
Hearing Officers/Decision-maker(s)

The remedies/sanctions will be implemented as soon as is
feasible, either upon the outcome of any appeal or the
expiration of the window to appeal without an appeal
being requested.

The remedies/sanctions described in this policy are not
exclusive of, and may be in addition to, other actions
taken or sanctions imposed by external authorities. The
following are examples of student sanctions that may be
imposed upon students singly or in combination (for
examples of remedies, see protective/supportive
measures):

e Warning: A formal statement that the conduct was
unacceptable and a warning that further violation of
any University policy, procedure, or directive will
result in more severe sanctions.

e Required Counseling: A mandate to meet with and
engage in either University or external counseling to
better comprehend the misconduct and its effects.

e Probation: A written reprimand for violation of
institutional policy, providing for more severe
disciplinary sanctions in the event that the student is
found in violation of any additional institutional
policy, procedure, or directive within a specified
period of time. Terms of the probation will be
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articulated and may include no-contact orders, and/or
other measures deemed appropriate.

Suspension: Termination of student status for a
definite period of time not to exceed one year and/or
until specific criteria are met. Students who return
from suspension are automatically placed on
probation through the remainder of their tenure as a
student at the University.

Expulsion: Permanent termination of student status.
This sanction will be noted permanently as a Conduct
Expulsion on the student’s official transcript.

Withholding Diploma: The University may withhold a
student’s diploma for a specified period of time
and/or deny a student participation in
commencement activities.

Other Actions: In addition to or in place of the above
sanctions, the University may assign any other
sanctions as deemed appropriate.

The following are the employee sanctions that may be
imposed singly or in combination:

Warning — Verbal or Written

Performance Improvement/Management Process
Required Counseling/ Employee Assistance Program
Required Training or Education

Probation

Loss of Annual Pay Increase

Loss of Oversight or Supervisory Responsibility
Demotion

Suspension with pay

Suspension without pay

Termination

Other Actions: In addition to or in place of the above
sanctions, the University may assign any other
sanctions as deemed appropriate.

The standard of evidence to be used to determine
responsibility is the preponderance of the evidence

standard. The process will not require, allow, rely upon, or

otherwise use questions or evidence that constitute, or
seek disclosure of, information protected under a legally
recognized privilege, unless the person holding such
privilege has waived the privilege.

Notice of Allegations

Upon receipt of a formal complaint, the University will
simultaneously provide the following written notice to the
parties who are known.

Notice of the recipient's grievance process, including
any informal resolution process;

Notice of the allegations potentially constituting
sexual harassment, including sufficient details known
at the time and with sufficient time to prepare a
response before any initial interview. Sufficient details
include the identities of the parties involved in the
incident, if known, the conduct allegedly constituting
sexual harassment, and the date and location of the
alleged incident, if known. The written notice will
include a statement that the respondent is presumed
not responsible for the alleged conduct and that a
determination regarding responsibility is made at the
conclusion of the grievance process. The written
notice will inform the parties that they may have an
advisor of their choice, who may be, but is not
required to be, an attorney, and may inspect and
review evidence. The written notice will inform the
parties of the provision in the University's code of
conduct that prohibits knowingly making false
statements or knowingly submitting false information
during the grievance process; and

If, in the course of an investigation, the University
decides to investigate allegations about the
complainant or respondent that are not included in
the first notice provided, the University will provide
simultaneous and written notice of the additional
allegations to the parties whose identities are known.

Dismissal of a formal complaint

The University will investigate the allegations in a formal
complaint. If the conduct alleged in the formal complaint
would not constitute sexual harassment, did not occur in
the University's education program or activity, or did not
occur against a person in the United States, then the
University will dismiss the formal complaint with regard to
that conduct for purposes of sexual harassment under
title IX. However, such a dismissal does not preclude
action under another provision of the University code of
conduct. The University may dismiss the formal complaint
or any allegations therein, if at any time during the
investigation or hearing:

A complainant notifies the Title IX Coordinator in
writing that the complainant would like to withdraw
the formal complaint or any allegations therein;

The respondent is no longer enrolled or employed by
the University; or

Specific circumstances prevent the recipient from
gathering evidence sufficient to reach a
determination as to the formal complaint or
allegations.
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Upon a dismissal required or permitted above, the
University will promptly and simultaneously send written
notice of the dismissal, and the reason(s) for the
dismissal, to the parties.

Consolidation of formal complaints

The University may consolidate formal complaints as to
allegations of sexual harassment against more than one
respondent, or by more than one complainant against
one or more respondents, or by one party against the
other party, where the allegations of sexual harassment
arise out of the same facts or circumstances. Where the
process involves more than one complainant or more
than one respondent, references in this procedure to the
singular “party,” “complainant,” or “respondent” include
the plural, as applicable.

Investigation of a formal complaint

Upon receipt of a formal complaint, the Title IX
Coordinator will provide the written formal complaint to
the investigators within the Student Dispute Resolution
Center (SDRC), and, if applicable, Human Resources staff,
to mutually investigate the complaint. Only trained
investigators will analyze and document the available
evidence to support reliable decisions, objectively
evaluate the credibility of parties and witnesses,
synthesize all available evidence —including both
inculpatory and exculpatory evidence — and take into
account the unique and complex circumstances of each
case. The investigation results in a written report
summarizing the relevant exculpatory and inculpatory
evidence. The investigator(s) will present the written
investigative report to the involved parties, advisors and
hearing officers(s) within forty-five (45) business days of
the receipt of the complaint. There may be extensions of
this or any timeframe within this procedure for good
cause with simultaneous, written notice to the parties of
the delay and the reason(s) for the delay

When investigating a formal complaint and throughout
this grievance process, the University:

e Will ensure that the burden of proof and the burden
of gathering evidence sufficient to reach a
determination regarding responsibility rest on the
University and not on the parties.

e Cannot access, consider, disclose, or otherwise use a
party's records that are made or maintained by a
physician, psychiatrist, psychologist, or other
recognized professional or paraprofessional acting in
the professional's or paraprofessional's capacity, or
assisting in that capacity, and which are made and
maintained in connection with the provision of
treatment to the party, unless the University obtains

that party's voluntary, written consent to do so for
this grievance process.

Will provide an equal opportunity for the parties to
present witnesses, including fact and expert
witnesses, and other inculpatory and exculpatory
evidence.

Will not restrict the ability of either party to discuss
the allegations under investigation or to gather and
present relevant evidence.

Will provide the parties with the same opportunities
to have others present during any grievance
proceeding, including the opportunity to be
accompanied to any related meeting or proceeding by
the advisor of their choice, who may be, but is not
required to be, an attorney, and not limit the choice
or presence of advisor for either the complainant or
respondent in any meeting or grievance proceeding;
however, the University may establish restrictions
regarding the extent to which the advisor may
participate in the proceedings, as long as the
restrictions apply equally to both parties.

Will provide, to a party whose participation is invited
or expected, written notice of the date, time,
location, participants, and purpose of all hearings,
investigative interviews, or other meetings, with
sufficient time for the party to prepare to participate.

Will provide both parties an equal opportunity to
inspect and review any evidence obtained as part of
the investigation that is directly related to the
allegations raised in a formal complaint, including the
evidence upon which the recipient does not intend to
rely in reaching a determination regarding
responsibility and inculpatory or exculpatory evidence
whether obtained from a party or other source, so
that each party can meaningfully respond to the
evidence prior to conclusion of the investigation. Prior
to completion of the investigative report, the
University will send to each party and the party's
advisor, if any, the evidence subject to inspection and
review in an electronic format or a hard copy, and the
parties will have 10 calendar days to submit a written
response, which the investigator will consider prior to
completion of the investigative report.

Will make all such evidence subject to the parties'
inspection and review available at any hearing to give
each party equal opportunity to refer to such
evidence during the hearing, including for purposes of
cross-examination.

Will create an investigative report that fairly
summarizes relevant evidence and, at least 10
calendar days prior to a hearing or other time of
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determination regarding responsibility, send to each
party and the party's advisor, if any, the investigative

report in an electronic format or a hard copy, for their

review and written response.

After the University has sent the investigative report to
the parties, simultaneously and in writing, and before
reaching a determination regarding responsibility in a
hearing, the hearing officer(s) must afford each party the
opportunity to submit written, relevant questions that a
party wants asked of any party or witness. Questions and

evidence about the complainant's sexual predisposition or

prior sexual behavior are not relevant, unless such
guestions and evidence about the complainant's prior
sexual behavior are offered to prove that someone other
than the respondent committed the conduct alleged by

the complainant, or if the questions and evidence concern

specific incidents of the complainant's prior sexual
behavior with respect to the respondent and are offered
to prove consent. The hearing officer(s) must explain to
the party proposing the questions any decision to exclude
a question as not relevant.

Hearing

The University provides for a live hearing for formal
complaints that are not dismissed pursuant to this policy
and procedure.

e At the live hearing, the hearing officer(s) will permit
each party's advisor to ask the other party and any
witnesses all relevant questions and follow-up
questions, including those challenging credibility.
Such cross-examination at the live hearing will be
conducted directly, orally, and in real time by the
party's advisor of choice and never by a party
personally, notwithstanding the discretion of the
University to otherwise restrict the extent to which
advisors may participate in the proceedings.

e The University will provide for the live hearing to
occur with the parties located in separate rooms with
technology enabling the hearing officer decision-
maker(s) and parties to simultaneously see and hear
the party or the witness answering questions.

e Only relevant cross-examination and other questions
may be asked of a party or witness. Before a
complainant, respondent, or witness answers a cross-
examination or other question, the hearing officer(s)
must first determine whether the question is relevant
and explain any decision to exclude a question as not
relevant.

e If a party does not have an advisor present at the live
hearing, the University will provide without fee or
charge to that party, an advisor of the University’s

choice, who may be, but is not required to be, an
attorney, to conduct cross-examination on behalf of
that party.

e Questions and evidence about the complainant's
sexual predisposition or prior sexual behavior are not
relevant, unless such questions and evidence about
the complainant's prior sexual behavior are offered to
prove that someone other than the respondent
committed the conduct alleged by the complainant,
or if the questions and evidence concern specific
incidents of the complainant's prior sexual behavior
with respect to the respondent and are offered to
prove consent.

If a party or witness does not submit to cross-
examination at the live hearing, the hearing officer(s)
must not rely on any statement of that party or
witness in reaching a determination regarding
responsibility; provided, however, that the hearing
officer(s) cannot draw an inference about the
determination regarding responsibility based solely
on a party's or witness's absence from the live hearing
or refusal to answer cross-examination or other
questions.

Live hearings may be conducted with all parties
physically present in the same geographic location or,
at the University's discretion, any or all parties,
witnesses, and other participants may appear at the
live hearing virtually, with technology enabling
participants simultaneously to see and hear each
other.

e The University will create an audio or audiovisual
recording, or transcript, of any live hearing and make
it available to the parties for inspection and review.

Determination Regarding Responsibility
The hearing officer chair, who will not be the same
person(s) as the Title IX Coordinator or the investigator(s),
will issue a written determination regarding responsibility.
To reach this determination, the University will apply the
preponderance of the evidence standard. The written
determination will include:

e Identification of the actions constituting sexual
harassment;

e A description of the procedural steps taken from the
receipt of the formal complaint through the
determination, including any notifications to the
parties, interviews with parties and witnesses, site
visits, methods used to gather other evidence, and
hearings held;

e Findings of fact supporting the determination;
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e Conclusions regarding the application of the
University's code of conduct to the facts;

e A statement of, and rationale for, the result as to each
allegation, including a determination regarding
responsibility, any disciplinary sanctions the
University imposes on the respondent, and whether
remedies designed to restore or preserve equal
access to the University's education program or
activity will be provided by the University to the
complainant; and

e The University's procedures and permissible bases for
the complainant and respondent to appeal.

The University will provide the written determination to
the parties simultaneously within five (5) business days of
the hearing completion. The determination regarding
responsibility becomes final either on the date that the
University provides the parties with the written
determination of the result of the appeal, if an appeal is
filed, or if an appeal is not filed, the date on which an
appeal would no longer be considered timely. The Title IX
Coordinator is responsible for effective implementation of
any remedies for complainant, but no sanctions are
imposed on the respondent until appeals are exhausted
or untimely.

Appeals

The University will offer both parties an appeal from a
determination regarding responsibility, and from any
dismissal of a formal complaint or any allegations therein,
on the following alleged bases. Any appeal will be
conducted by the Vice President of Student Affairs &
University Registrar or designee.

e Procedural irregularity that affected the outcome of
the matter;

e New evidence that was not reasonably available at
the time the determination regarding responsibility or
dismissal was made, that could affect the outcome of
the matter; and

e The Title IX Coordinator, investigator(s), or decision-
maker(s) had a conflict of interest or bias for or
against complainants or respondents generally or the
individual complainant or respondent that affected
the outcome of the matter.

As to all appeals, the University will:

e Notify the other party, simultaneously and in writing,
when an appeal is filed and implement appeal
procedures equally for both parties;

e Ensure that the decision-maker(s) for the appeal is
not the same person as the decision-maker(s) that
reached the determination regarding responsibility or

dismissal, the investigator(s), or the Title IX
Coordinator;

e Ensure that the decision-maker(s) for the appeal
complies with the standards set forth in this policy
and procedure;

e Give both parties a reasonable, equal opportunity to
submit a written statement in support of, or
challenging, the outcome;

e Issue a written decision describing the result of the
appeal and the rationale for the result; and

e Provide the written decision simultaneously to both
parties.

If the complainant and/or respondant do not indicate
his/her acceptance or Appeal of the findings within five
(5) business days of communication, non-communication
will be considered acceptance.

If the appeal is denied, the Title IX Coordinator will
proceed accordingly with any sanctions determined by
the hearing chair.

If the appeal is granted, the Title IX Coordinator will begin
an adjusted investigation/hearing process and all involved
will proceed without prejudice.

Informal Resolution

Informal Resolution may commence when the parties
agree to resolve a matter qualified for formal process,
through an informal resolution mechanism such as
restorative justice when available. The University will
obtain voluntary, written confirmation that all parties
wish to resolve the matter through Informal Resolution
before proceeding and will not pressure the parties to
participate in Informal Resolution. The University does
not offer or facilitate an informal resolution process to
resolve allegations that an employee sexually harassed a
student.

To initiate Informal Resolution, a Complainant needs to
submit a formal complaint, as defined above. If a
Respondent wishes to initiate Informal Resolution, they
should contact the Title IX Coordinator to so indicate. Any
party participating in Informal Resolution can stop the
process at any time and begin or resume the Formal
Grievance Process.

Prior to implementing Informal Resolution, the University
will simultaneously provide the parties with written notice
of the reported misconduct and any sanctions or
measures that may result from participating in such a
process, including information regarding any records that
will be maintained or shared by the University.
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The ultimate determination of whether Informal
Resolution is available or successful is to be made by the
Title IX Coordinator. The Title IX Coordinator maintains
records of any resolution that is reached, and failure to
abide by the resolution agreement may result in
appropriate responsive/disciplinary actions. Results of
complaints resolved by Informal Resolution are not
appealable.

The University will not require as a condition of
enrollment or continuing enrollment, or employment or
continuing employment, or enjoyment of any other right,
waiver of the right to an investigation and adjudication of
formal complaints of sexual harassment.

The University will not require the parties to participate in
an informal resolution process under this section and may
not offer an informal resolution process unless a formal
complaint is filed.

Emergency removal

Nothing precludes the University from removing a
respondent from the recipient’s education program or
activity on an emergency basis, provided that the
University undertakes an individualized safety and risk
analysis (when feasible, through its Behavioral
Intervention Team). Removal may occur if the University
determines that there is an immediate threat to the
physical health or safety of any student or other individual
arising from the allegations of sexual harassment thst
justifies removal. The University will provide the
respondent with notice and an opportunity to challenge
the decision immediately following the removal.

Violence Risk Assessment

In many cases, the Title IX Coordinator may determine
that a Violence Risk Assessment (VRA) should be
conducted by the Behavioral Intervention Team as part of
the initial assessment. A VRA can aid in ten critical and/or
required determinations, including:

e Emergency removal of a Respondent on the basis of
immediate threat to physical health/safety;

e Whether the Title IX Coordinator should pursue/sign a
formal complaint absent a willing/able Complainant;

e Whether to put the investigation on the footing of
incident and/or pattern and/or climate created by
behavior;

e To help identify potential predatory conduct;
e To help assess/identify grooming behaviors;

e Whether it is reasonable to try to resolve a complaint
through informal resolution, and what modality may
be most successful;

e Whether a Clery Act Timely Warning is needed.

A VRA is not an evaluation for an involuntary behavioral
health hospitalization (e.g., 5150 in California), nor is it a
psychological or mental health assessment. A VRA
assesses the risk of actionable violence, often with a focus
on targeted/predatory escalations.

Administrative leave

Nothing precludes the University from placing a non-
student employee respondent on administrative leave
during the pendency of a grievance process.

California offense definitions

Sexual Assault as defined in the California Penal Code is
rape or sexual battery:

Rape is an act of sexual intercourse accomplished with a
person not the spouse of the perpetrator, under any of
the following circumstances:

(1) Where a person is incapable, because of a mental
disorder or developmental or physical disability,
of giving legal consent, and this is known or
reasonably should be known to the person
committing the act.

(2) Where it is accomplished against a person’s will
by means of force, violence, duress, menace, or
fear of immediate and unlawful bodily injury on
the person or another.

(3) Where a person is prevented from resisting by
any intoxicating or anesthetic substance, or any
controlled substance, and this condition was
known, or reasonably should have been known by
the accused.

(4) Where a person is at the time unconscious of the
nature of the act, and this is known to the
accused. As used in this paragraph, “unconscious
of the nature of the act” means incapable of
resisting because the victim meets any one of the
following conditions:

Was unconscious or asleep.

b. Was not aware, knowing, perceiving, or
cognizant that the act occurred.

c. Was not aware, knowing, perceiving, or
cognizant of the essential characteristics
of the act due to the perpetrator’s fraud
in fact.

d. Was not aware, knowing, perceiving, or
cognizant of the essential characteristics
of the act due to the perpetrator’s
fraudulent representation that the sexual
penetration served a professional
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purpose when it served no professional
purpose.

(5) Where a person submits under the belief that the
person committing the act is someone known to
the victim other than the accused, and this belief
is induced by any artifice, pretense, or
concealment practiced by the accused, with
intent to induce the belief.

(6) Where the act is accomplished against the
victim’s will by threatening to retaliate in the
future against the victim or any other person, and
there is a reasonable possibility that the
perpetrator will execute the threat. As used in
this paragraph, “threatening to retaliate” means a
threat to kidnap or falsely imprison, or to inflict
extreme pain, serious bodily injury, or death.

(7) Where the act is accomplished against the
victim’s will by threatening to use the authority of
a public official to incarcerate, arrest, or deport
the victim or another, and the victim has a
reasonable belief that the perpetrator is a public
official. As used in this paragraph, “public official”
means a person employed by a governmental
agency who has the authority, as part of that
position, to incarcerate, arrest, or deport another.
The perpetrator does not actually have to be a
public official.

Sexual battery is when any person touches an intimate
part of another person while that person is unlawfully
restrained by the accused or an accomplice, and if the
touching is against the will of the person touched and is
for the purpose of sexual arousal, sexual gratification, or
sexual abuse.

Consent means positive cooperation in act or attitude
pursuant to an exercise of free will. The person must act
freely and voluntarily and have knowledge of the nature
of the act or transaction involved. A current or previous
dating or marital relationship shall not be sufficient to
constitute consent where consent is at issue.

Dating Violence is when a battery is committed against a
spouse, a person with whom the defendant is cohabiting,
a person who is the parent of the defendant’s child,
former spouse, fiancé, or fiancée, or a person with whom
the defendant currently has, or has previously had, a
dating or engagement relationship.

Domestic Violence is when any person who willfully
inflicts corporal injury resulting in a traumatic condition
upon a victim, where the victim is or was one or more of
the following:

(1) The offender’s spouse or former spouse.

(2) The offender’s cohabitant or former cohabitant.

(3) The offender’s fiancé or fiancée, or someone with
whom the offender has, or previously had, an
engagement or dating relationship.

(4) The mother or father of the offender’s child.

Stalking is when any person who willfully, maliciously,
and repeatedly follows or willfully and maliciously
harasses another person and who makes a credible threat
with the intent to place that person in reasonable fear for
his or her safety, or the safety of his or her immediate
family.

Additional Information for Sexual

Misconduct/Harassment Investigations
Amnesty Policy: The University of Arizona Global Campus
encourages the reporting of crimes by victims and/or
witnesses. Sometimes, victims and/or witnesses are
hesitant to report to University officials because they fear
that by reporting an incident he/she may be accused of
policy violations, such as underage drinking at the time of
the incident. It is in the best interests of this community
that as many victims and/or witnesses as possible choose
to report to University officials. To encourage reporting,
the University of Arizona Global Campus pursues a policy
of offering victims and/or witnesses of crimes immunity
from policy violations related to the incident, as long as
those policy violations are not directly related to the
crime itself. For example, if a student reported a rape in
which he or she was involved as an accused individual, he
or she would not be immune from policy violations.

Attempted Violations: In most circumstances, the
University of Arizona Global Campus will treat attempts to
commit Sexual Misconduct/Harassment as if those
attempts had been completed.

False Reporting: the University of Arizona Global Campus
will not tolerate intentional false reporting of incidents.

Group Actions: When members of groups, individuals
acting collusively, or members of an organization act in
concert in violation of any policy, they may be held
accountable as a group or individually, and may proceed
against the group of jointly accused students, or
individually, at the discretion of the University.

Right to Present Own Complaint or Use Proxy: The
alleged victim has the right to present his or her own
complaint if he or she wants to, or to ask the University to
stand as complainant in his or her place.

Sexual History: Questioning or presenting of evidence
about the complainant’s prior sexual conduct with anyone
other than the accused will be prohibited. Evidence of a
prior consensual dating or sexual relationship between
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the parties by itself does not imply consent or preclude a
finding of Sexual Misconduct/Harassment.

University as Complainant: As necessary, the University
of Arizona Global Campus reserves the right to initiate a
complaint, to serve as complainant, and to initiate
conduct proceedings without a formal complaint by the
victim of Sexual Misconduct/Harassment.

Pregnancy and Parenting

Accommodations

The University of Arizona Global Campus is committed to
creating and maintaining a community where all
individuals enjoy freedom from discrimination, including
discrimination on the basis of sex, as mandated by Title IX
of the Education Amendments of 1972. Sex
discrimination, which can include discrimination based on
pregnancy, marital status, or parental status, is prohibited
and illegal in admissions, educational programs and
activities, hiring, leave policies, employment policies, and
health insurance coverage. The University has established
a policy and procedures for ensuring the protection and
equal treatment of pregnant persons, individuals with
pregnancy-related conditions, and new parents.

While the online learning environment mitigates many
impacts that pregnant or parenting students may
experience, reasonable accommodations are available.
This policy applies to all aspects of the University
program, including admissions, educational programs and
activities.

Pregnancy and pregnancy-related conditions include (but
are not limited to) pregnancy, childbirth, false pregnancy,
termination of pregnancy, conditions arising in connection
with pregnancy, and recovery from any of these
conditions, in accordance with federal law.

Pregnant student/Birth-parent refers to the student who
is or was pregnant. This policy and its pregnancy-related
protections apply to all pregnant persons regardless of
gender identity or expression.

The University of Arizona Global Campus and its faculty,
staff, and other employees shall not require a student to
limit their studies due to pregnancy or pregnancy-related
conditions. The benefits and services provided to students
affected by pregnancy shall be no less than those
provided to students with temporary medical conditions.
Students with pregnancy-related disabilities, like any
other student with a disability, are entitled to reasonable
accommodation so they will not be disadvantaged in their
courses of study or research, and may seek assistance
from the Office of Student Access and Wellness.

Accessibility Support Services: Office of
Student Access and Wellness

The University is committed to providing an equal
opportunity to access a full educational experience. In
accordance with Section 504 of the Rehabilitation Act of
1973, and the Americans with Disabilities Act (ADA) of
1990, as amended, the University of Arizona Global
Campus prohibits discrimination on the basis of a
disability. Reasonable accommodations will be granted to
students who present appropriate documentation of
disability and are otherwise qualified to participate in
their specific program of study. The Office of Student
Access and Wellness promotes student success and
access to education through health and wellness, and
disability related advocacy, training and awareness.

Complaints regarding allegations of disability

discrimination shall be filed in accordance with
the Dispute Resolution Procedures for Student
Complaints section referenced in this Catalog.

Effective Communication for Persons
with Disabilities

The University of Arizona Global Campus will provide
information to interested persons with disabilities
concerning the existence of support services and
accommaodations to ensure accessible programs, services,
and activities of the University. The University will ensure
that no individual with a disability is excluded, denied
services, segregated, or otherwise treated differently than
other individuals because of the absence of auxiliary aids
and services. The University will furnish appropriate
auxiliary aids and services where necessary to ensure
effective communication with individuals with disabilities.

Disability Documentation

The University of Arizona Global Campus will provide
reasonable accommodation to students with documented
disabilities in order to ensure the accessibility of
programs, services, and activities of the University. The
University requirements for documentation are based
upon the Association on Higher Education and Disability
(AHEAD) Best Practices: Disability Documentation in
Higher Education.

The process for determining accommodations is a
collaborative one that may or may not require third-party
documentation. The University reserves the right to
request a reasonable level of documentation. One or
more of the following documentation categories will be
considered in the evaluation of student accommodation
requests:
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1. Primary Documentation: Student’s Self-Report.
The University of Arizona Global Campus believes the
student is a vital source of information regarding
how he or she may be “limited by impairment.*” A
student’s narrative of his or her experience of
disability, barriers, and effective and ineffective
accommodations is an important tool which, when
structured by interview or questionnaire and
interpreted by professional staff, may be sufficient
for establishing disability and a need for
accommodation.

2. Secondary Documentation: Observation and
Interaction.
The impressions and conclusions formed by the
University of Arizona Global Campus disability
professionals during interviews and conversations
with students or in evaluating the effectiveness of
previously implemented or provisional
accommodations are important forms of
documentation. The University employs qualified
and experienced disability professionals who will
observe students’ language, performance, and
strategies as an appropriate tool in validating
student narrative and self-report.

3. Tertiary Documentation: Information from External
or Third Parties.
Documentation from external sources may include
educational or medical records, reports and
assessments created by health care providers, school
psychologists, teachers, or the educational system.
This information is inclusive of documents that
reflect education and accommodation history, such
as Individual Education Program (IEP), Summary Of
Performance (SOP), and teacher observations.**
External documentation will vary in its relevance and
value depending on the original context, credentials
of the evaluator, the level of detail provided, and the
comprehensiveness of the narrative.

A Note about Documentation:

These guidelines apply to students taking The University
of Arizona Global Campus classes. Students should be
aware that other universities and testing agencies (which
administer standardized tests such as the Graduate Record
Exam and Law School Admission Test) may require more
extensive documentation, and should review their
requirements well in advance.

Use of Mobility Devices

The University of Arizona Global Campus will maintain
facilities accessible to persons with disabilities in
compliance with the Americans with Disabilities Act, as
amended. Individuals with disabilities who utilize power

driven mobility devices, (e.g., any mobility device
powered by batteries, fuel, or other engines—whether or
not designed primarily for use by individuals with mobility
disabilities—that is used by individuals with mobility
disabilities for the purpose of locomotion, including golf
cars, electronic personal assistance mobility devices
[EPAMDs], such as the Segway® PT) may do so within
University facilities only when operation of such mobility
devices does not pose a substantial risk of harm to
students, faculty, staff, or visitors to the campus. Use of
power-driven mobility devices for the purpose of
ambulation between University facilities is permitted.
Storage of power-driven mobility devices within
University facilities should not impede path of travel for
pedestrian traffic areas. Responsibility for the securing of
power-driven mobility devices resides with the user. The
University does not accept responsibility for damage, loss,
or theft of property stored on its premises.

Use of Service Animals

Service animals, performing a specific task for an
individual with a documented disability, are welcome in
all University facilities and in all activities of the
University. If it is not readily apparent that an animal is a
service animal, or the service animal does not have
visually identifiable apparel, apparatus, or other evidence
that the animal is a service animal, faculty and staff may
ask to confirm that the animal is a service animal.

A service animal, as defined by the Americans with
Disabilities Act (ADA), is a guide dog, signal dog, or other
animal (generally a dog) individually trained to do work or
perform tasks in support of a person with a disability. An
animal whose sole function is emotional support does not
qualify under this definition.

Students and visitors to the University are responsible for
the care and supervision of the service animal while on
University premises or while engaged in University
activities. Care includes, but is not limited to, feeding,
toileting and hygiene.

*Disability is defined by the ADA as “a physical or mental
impairment with respect to an individual that

(a) substantially limits one or more of the major life
activities, (b) a record of such an impairment or (c) being
regarded as having such an impairment...” 42 U.S.C
§12102

**Revisions to Title Ill regulations provide, “When
considering requests for modifications, accommodations,
or auxiliary aids or services, the entity gives considerable
weight to documentation of past modifications,
accommodations, or auxiliary aids or services received in
similar testing situations, as well as such modifications,
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accommodations, or related aids and services provided in
response to an Individualized Education Program (IEP)
provided under [IDEA] or a plan describing services
provided pursuant to section 504 of the Rehabilitation Act
of 1973 as amended.” (28 C.F.R. § 36.309(b)(1)(v))

Guidance and Section-by-Section Analysis provides these
examples of types of information to consider:
“recommendations of qualified professionals familiar with
the individual, results of psycho-educational or other
professional evaluations, an applicant’s history of
diagnosis, participation in a special education program,
observations by educators, or the applicant’s past use of
testing accommodations.” 28 C.F.R part 36 (2010)

AHEAD. (2012). Supporting Accommodation Requests:
Guidance on Documentation Practices. Retrieved

from http://www.ahead.org/resources/documentation g
uidance.

Contact Information
Students who believe they are in need of
accommodations should contact:

The Office of Student Access and Wellness

at access@uagc.edu or may review general information
regarding disability services and accommodations

at www.uagc.edu/accessandwellness.

Students who have a concern about their disability
accommodations may contact:

Rachel Orlansky, Director, Student Affairs

at rachel.orlansky@uagc.edu.

Formal complaints will be handled in accordance with the
grievance procedures outlined in this section of
this Catalog.

ADA Coordinator of the University of Arizona Global
Campus,
Lisa D’Acouisto, Human Resources Manager

Lisa D’Acouisto can be contacted at:

Phone: (800) 798-0584, ext. 11824

Email: Lisa.Dacquisto@uagc.edu

Mailing Address:

8620 Spectrum Center Blvd, San Diego, CA 92123

Deputy ADA Coordinator of the University of Arizona
Global Campus,

Rachel Orlansky, Director of Student Affairs ADA
Compliance Officer

Rachel Orlansky can be contacted at:

Phone: (800) 798-0584, ext. 20706

Email: Rachel.Orlanskey@uagc.edu

Mailing Address:

8620 Spectrum Center Blvd, San Diego, CA 92123

Dispute Resolution Procedure for Student
Complaints

The University of Arizona Global Campus community
benefits from informal processes and formal procedures
that encourage prompt and equitable resolution of
complaints and concerns that students may have about
the implementation of policies and procedures that
govern the institution.

Who May File A Complaint: The Student Dispute
Resolution Center (SDRC) addresses complaints filed by an
individual student, alumnus, former student, prospective
applicant, or applicant. The terms “student” and
“complainant” are used interchangeably.

No Reprisal: Students will not be subjected to reprisal or
retaliation for using or participating in the dispute
resolution procedure.

Issues Eligible for Review: Issues eligible for review by the
SDRC include, but are not limited to, issues concerning
billing and/or refund policy, transcripts, financial aid and
other finance options (excluding Employee Tuition
Benefit), course drop or scheduling concerns, personal
hardship matters resulting in an account balance, student
account complaints, military benefits, disability-related
matters, and advising issues. In addition, any
discrimination complaints, based on race, color, creed,
national or ethnic origin, religion, pregnancy, childbirth
and related medical conditions, marital status, sex or
gender identity, medical condition, service in the
uniformed services, political activities and affiliations, age,
disability, veteran status, or any other consideration
made unlawful by federal, state, or local laws excluding
behavior that falls under the Sexual
Misconduct/Harassment Policy.

Issues Not Eligible for Review: Issues not eligible for
review by the SDRC include grade appeal requests and
challenges to grade appeal outcome, challenge of course
content, instructor issues, transfer credit and transfer
credit appeal, appeal of satisfactory academic progress,
appeal of dismissal, and appeal of Student Community
Standards Committee findings. In addition, any
discrimination that falls under the Sexual
Misconduct/Harassment Policy.

The Dispute Resolution Procedure may only be used for
these issues if the challenge relates to allegations of
discrimination or bias. Otherwise, appeals of those
matters should follow the procedures outlined
elsewhere in this Catalog.

Dispute Resolution Procedure
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Step I: Departmental Resolution

Students should address the complaint or concern at the
departmental level with the individual involved in the
complaint (e.g., Advisor, Collections Specialist, Faculty
Support and Development Associate, Instructor, Manager,
etc.). If satisfactory resolution is not reached after
discussion with the individual or if it is impracticable to
address the problem or complaint with the individual, the
student should contact the individual’s direct supervisor
to attempt to resolve the complaint. If the student’s
concerns remain unresolved the student should proceed
to filing a complaint with the SDRC.

How to File a Complaint

An individual student, alumnus, former student,
prospective applicant, or applicant (“student” or
“complainant”) may file a complaint with the SDRC by
completing the Student Dispute Resolution Center
Submission form found at https://feedback.uagc.edu.

Students are encouraged to begin the dispute resolution
process within thirty (30) calendar days of the incident
prompting the complaint or from the date of knowledge
of the incident prompting the complaint.

Upon receipt of the Student Dispute Resolution Center
Submission form, the SDRC will review the complaint to
determine if it is eligible to be addressed through the
dispute resolution procedure and to ensure the required
information is included so the complaint can be
appropriately assigned. Complaints alleging discrimination
or bias may at any time proceed directly to Step Il:
Grievance Resolution.

If the complaint is eligible for review by the SDRC and all
required information has been submitted, the complaint
will be assigned to a case handler within three (3)
business days of receipt of the complaint. If the complaint
is not eligible for review by the SDRC (see above for
“Issues Eligible for Review”), the complainant will be
notified by the SDRC within three (3) business days of
receipt of the complaint. The SDRC will attempt to direct
the complainant to the appropriate resource(s) for
addressing his or her concern(s).

If the required information has not been submitted with
the complaint form, a representative from SDRC will
inform the complainant in writing of the missing
information. The complainant will be provided a
reasonable amount of time, based on the circumstances
and outstanding required information, to submit the
missing information for the complaint. If the complainant
does not submit the additional required information, the
complaint will not be processed. Once the required
information has been submitted, the complaint will be

assigned to a case handler within three (3) business days
of receipt of the required information.

Step II: Grievance Resolution

During Step Il, the dispute resolution specialist will
investigate the dispute, evaluate the findings and issue a
written response. The dispute resolution specialist will
adequately, reliably and impartially investigate the
complaint.

Investigation

During the investigation phase, the dispute resolution
specialist will contact the student and others, including all
witnesses* identified by either complainant or
respondent who are likely to have knowledge relevant to
the allegation, to discuss the student’s concerns. The
student’s participation in the process is essential, and the
dispute resolution specialist may speak with the student
several times during the investigation stage. Students
should be prepared to speak with the dispute resolution
specialist and provide any additional relevant information
the dispute resolution specialist might request. Failure to
provide the requested information may delay or preclude
a thorough investigation.

*The dispute resolution specialist will document all efforts
to contact relevant witness(es). If the dispute resolution
specialist is unable to contact a relevant witness, the
attempts to contact the witness and the reasons such
attempts were unsuccessful must be documented by the
dispute resolution specialist.

Evaluation and Response

Following the completion of the investigation, Step Il
grievances are evaluated through a collaborative process
that may involve the following representatives, or their
designee: an Executive Dean of the College in which the
student is enrolled, University Vice President for
Academic Affairs, Vice President of Student Services,
Director of Student Affairs and Vice President of Financial
Aid and Services. These representatives have decision-
making authority in regard to formal grievances. The
dispute resolution specialist will present the investigation
findings and the student’s requested resolution to those
designated with decision-making authority.

For complaints alleging discrimination or bias, the dispute
resolution specialist will present the investigation
findings, along with all evidence submitted or identified
by the complainant or respondent to the University’s
deliberating body. A deliberating body will be comprised
of representatives from various University departments,
or their designee(s) who have decision-making authority
and are not the subject of the discrimination or bias
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charge. Complaints alleging discrimination or bias must
be concluded within fifteen (15) days following the
completion of the investigation.

The Step |l process will be completed within twenty (20)
business days following receipt of the complaint. If
additional time is needed for the investigation,
evaluation, or response, the student will be notified. The
response will be issued to the student and/or his/her
representative via email.

Per Step lll below, a student may appeal the outcome of
the Step Il Grievance. Unless a student articulates a
permissible ground for appeal, the response at Step Il is
final.

Step lll: Presidential Appeal of Step Il
Timeline for Filing an Appeal

The student should file the appeal within ten (10)
business days of the date of the University’s response.

Students may appeal the findings of the response at Step
Il only on the following grounds:

e To consider new evidence that was unavailable during
the original investigation that could be outcome
determinative;

e To assess whether a material deviation from written
procedures impacted the fairness of the process in a
way that could be outcome determinative;

e To challenge if the findings of the investigation do not
accord with the preponderance of the evidence; or,

e To assess whether bias of the investigator deprived
the process of impartiality in a way that could be
outcome determinative.

How to File an Appeal

The student should set forth in writing at least one of the
above grounds for appeal with the information that
supports the ground(s) for appeal. The written appeal
shall be sent to GrievanceAppeal@uagc.edu.

Students in the state of Georgia may appeal the final
decision to:

Georgia Nonpublic Postsecondary Education Commission
2082 East Exchange Place, Suite 220 Tucker, GA 30084-
5305 (770) 414-3300 https://gnpec.georgia.gov/

Appeal Process

Phase One: Review and Evaluation

Within three (3) business days of receipt of the appeal,
the University will review the appeal to ensure that:

e |t states one or more of the four (4) grounds for
appeal; and

e ltis accompanied by any relevant newly available
information or evidence that was not available during
Step Il.

If the appeal does not state a ground for appeal and
include new information or evidence to evaluate, the
complainant will be notified via email that the appeal is
ineligible for processing and that no action will be taken
on the appeal. The complainant will have three (3)
business days to amend and cure the appeal. The
amended appeal should be sent to
GrievanceAppeal@uagc.edu .

If the amended appeal meets the threshold it will proceed
to Phase Two.

Phase Two: Evaluation and Determination

The President, or designee, will render a written decision
on the appeal within ten (10) business days from the date
the appeal was accepted for processing. The President or
designee will use the preponderance of the evidence
standard (more likely than not) of review to make a
determination on the appeal of the Step Il outcome. The
President’s determination shall be final.

Additional Resources

The University of Arizona Global Campus values its
students and has created additional avenues to bring
forth concerns. In addition to the previously described
complaint procedures, at any time, the student may select
to notify the University of a concern using the
confidential, third-party alert hotline,
https://secure.ethicspoint.com/domain/media/en/gui/62

186/index.html or (855) 274-5539.

The terms “student” and “complainant” are used
interchangeably and refer to an individual student,
alumnus, former student, prospective applicant or
applicant.

Business day is defined to mean normal operating hours,
Monday through Friday, excluding recognized University
holidays.

Complaints to States and Accrediting
Bodies

Students may file a complaint with the University’s
institutional accrediting body by contacting WASC Senior
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College and University Commission (WSCUC), 985 Atlantic
Avenue, Suite 100, Alameda, CA 94501, (510) 748-

9001, wwWw.WSCUC.Org.

Students may file a complaint with the International
Accreditation Council for Business Education (IACBE) via
email (iache@iacbe.org) or by regular mail to
International Assembly for Collegiate Business Education
(IACBE), 11374 Strang Line Road, Lenexa, KS 66215, USA.

Please refer to the Student Complaint State Contact
Information section in the Introduction section of this
Catalog and http://www.uagc.edu/state-authorization-
disclosures for state-specific grievance information.

Academic Integrity

The University of Arizona Global Campus seeks to create a
community of academic excellence through the highest
levels of academic honesty, unique individual
contribution, and integrity. Academic integrity is the
ethical use of information, thoughts, and ideas from
which we build original thought to contribute to the
academic conversation. All Global Campus students and
alumni are expected to adhere to the standards of
academic integrity. The University may address
allegations of academic misconduct after a student has
graduated, and will process allegations concerning alumni
in the same manner it addresses allegations concerning
current students. All students, staff, faculty, and
administration are held to the highest standard of ethical,
integral behavior at the University of Arizona Global
Campus at all times. Academic integrity includes several
specific behaviors, including:

Personal Responsibility: Taking ownership for your
educational activities and responsibility for choices and
their consequences;

Student Responsibility: The University of Arizona Global
Campus students are expected to abide by the
established Academic Integrity policy. Questions
regarding expectations should be discussed with each
course instructor, and academic integrity should be
demonstrated in all coursework. Students are expected to
also hold their peers to a high level of academic integrity
within the classroom and all aspects of the University
community.

Faculty Responsibility: It is the responsibility of all faculty
to be familiar with the Academic Integrity policy. Faculty
are encouraged to post in the course announcements
their expectations regarding the academic integrity policy
and outline it in detail for students as to how it relates to
the work completed and the course learning outcomes.

Continual Improvement: Accepting the reality that
mistakes are learning opportunities and that errors can be
fixed and behaviors can be changed.

Original Thought: Developing your own perspectives from
careful analysis and synthesis of existing information;

Academic Voice: Utilizing your own voice, spoken or
written, while presenting ideas, facts, arguments, and
conclusions that are supported by research;

Careful Attribution: Following the rules of grammar and
proper citation methods to accurately attribute words
and information to the original source;

Academic Integrity Violations

Academic dishonesty can take a number of forms. It
includes, but is not limited to, cheating on a test or
examination, claiming the work of another as one’s own,
plagiarizing any paper, research project, or assignment, or
falsely submitting material to fulfill course requirements.

Plagiarism: The University of Arizona Global Campus
defines plagiarism as representing the words or ideas of
another as one’s own in any academic exercise. This
definition includes draft assighnments that are submitted
and graded as a part of the curriculum. Plagiarism occurs
when someone uses the ideas, language, or other
material (that is not common knowledge) without
acknowledging the original source. The use of materials,
including printed or online texts, as well as the work of
others, can be considered plagiarism when presented as
one’s own work.

e Acts of plagiarism include, but are not limited to:

e Copying text from printed materials, which include
books, magazines, encyclopedias, newspapers, online
sources, etc., without proper citation;

e The modification of text with the intent of changing
phrases, changing words, or interspacing the
student’s work into the plagiarized work;

e “Copy and paste” plagiarism, which involves copying
and pasting materials from Internet sources and
presenting them as one’s original work;

e The use of materials purchased from Internet or
elsewhere;

e Paraphrasing or summarizing another’s work without
giving appropriate credit; or
e Collusion.
Cheating: Using or attempting to use unauthorized
materials, using the work of others taken from academic

content share sites, information, or study aids in any
academic exercise (e.g., tests, essays, etc.).
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Fabrication: Unauthorized falsification or invention of any
information or citation in an academic exercise.

Facilitating Academic Dishonesty: Intentionally or
knowingly helping or attempting to help another student
to commit a violation of academic integrity.

Academic Collusion: The use of another student’s work,
even if the student has permission. This includes, but is
not limited to, stealing, sharing, or soliciting, in whole or
in part, any information that is not your own. Students
may work cooperatively but not collude. Every student is
required to submit original and independent work in the
classroom (i.e. assignments, discussions, quizzes,
examinations, journals, etc.).

Falsifying Data: Falsifying data to show either the process
or the product of scholarly examination to be different
from what actually occurred is also considered dishonest.
This includes falsely reporting attendance or participation
in any field work experience.

Unapproved research: Unapproved research is any
research that is undertaken without approval by the
University or the Institutional Review Board (IRB),
including any solicitation of or interaction with human
subjects or accessing any data. In the case of doctoral
research, unapproved doctoral research is any research
that is started before officially enrolling in doctoral course
work, any research for which the IRB has not approved
the doctoral proposal. Conducting doctoral research
without IRB approval is an Academic Integrity violation
and could result in consequences.

Recycling of Academic Work: As part of the University’s
policy on academic integrity, it is expected that students
will not submit an assignment that is an exact copy of
work previously submitted in another course at this
institution or any other institution. The University
understands that work within a discipline is
interconnected and expects students, when writing about
similar topics, to enhance and refine the content of an
assignment as they progress through their program of
study. Submitting an exact copy of work, or any portion of
work, previously submitted in another course may
adversely affect one’s grade and/or be considered a
violation of the Academic Integrity policy. For exceptions
or unique cases, students are encouraged seek guidance
from their instructor on recycling previously submitted
work.

Consequences for Academic Integrity
Violations

A student who commits an act of academic dishonesty
may face consequences, including but not limited to:
failure to receive credit on an academic assignment,

course failure, rewrite of an assignment, completion of
University remediation resources, coaching sessions,
referral to Student Conduct and Community Standards,
suspension, and/or expulsion from the University.

Violations will be reviewed based on continued offenses,
pattern of behavior, or level of egregiousness. The
consequences for acts of academic dishonesty will be
evaluated accordingly.

Plagiarism: Dissertation & Applied

Doctoral Project

The University requires that all Dissertations and Applied
Doctoral Projects be submitted for similarity review
through Turnitin® for the purpose of detecting plagiarism
prior to the defense of the Dissertation or Applied
Doctoral Project. The University further requires that the
student’s Dissertation or Applied Doctoral Project Chair
certify that the Dissertation or Applied Doctoral Project
has been submitted through Turnitin®.

If plagiarism is discovered after a doctoral student’s
dissertation has been submitted for final examination, or
after the student’s program has been completed, the
alleged plagiarism must be immediately reported to the
Provost. The Provost (or designated Chair) will collaborate
with the Office of Academic Integrity to determine an
appropriate course of action.

Turnitin® is available to students as a Learning Resource in
the online classroom.

Student Community Standards

The University of Arizona Global Campus is responsible for
creating and maintaining an environment that is
conducive to the pursuit of learning and living and to the
development of students as scholars and citizens.
University policies are necessary to safeguard the mission
of the University of Arizona Global Campus, thus
protecting the students' ability to learn without undue
interference by others. If misconduct occurs, the
University community must respond in ways that protect
all members of the community.

All students are expected to make themselves familiar
with the Student Community Standards (hereinafter
referred to as Standards). Ignorance of these Standards,
including behavioral expectations, specific prohibited
conduct, or consequences for misconduct is not a defense
to, nor grounds for, excusing violations of the Standards.

The following Standards are applicable to individuals
during all periods of enrollment following the submission
of an admissions application and including institutional
breaks or approved Academic Leaves from the University.

34

THE UNIVERSITY OF ARIZONA GLOBAL CAMPUS



STUDENT SERVICES, HEALTH AND SAFETY

Please note that prospective students are also required to
uphold the Standards. A prospective student who is found
to have violated these Standards could be precluded from
enrolling.

The University reserves the right to create, modify, or
make changes to the Standards and conduct processes.
The Standards and processes may also be extended
and/or amended to apply to new and unanticipated
situations that may arise.

Authority over Student Conduct

Students are charged with the responsibility of having
read, and agreeing to abide by, the provisions of the
Student Community Standards (Standards) and the
authority of the student conduct process. The Standards
and the student conduct process apply to the conduct of
individual students and University-affiliated student
organizations. Because the Standards are based on shared
values, they set a range of expectations for the University
of Arizona Global Campus students no matter where or
when their conduct may take place. Therefore, the
Standards will apply to behaviors that take place at
University-sponsored events, in online courses and may
also apply off-campus, when the administration
determines that the off-campus conduct affects a
substantial University interest. A substantial University
interest is defined to include any situation that is
detrimental to the educational interests of the University.

The University of Arizona Global Campus may also extend
its authority over misconduct that occurs prior to, but is
not reported until after, the graduation of the offending
student. Those who are aware of misconduct are
encouraged to report it as quickly as possible to
appropriate University officials at scs@uagc.edu.

The Standards

The University of Arizona Global Campus is
committed to fostering an environment that is
conducive to academic inquiry, student development,
student engagement, thoughtful study, and discourse.
A community exists on the basis of shared values and
principles that form our Standards. Members of the
student community are expected to uphold these
Standards.

Integrity

The University of Arizona Global Campus students
exemplify honesty, integrity and a respect for truth in all
of their dealings. Behavior that demonstrates a lapse of
integrity includes, but is not limited to:

e Acts of academic dishonesty (as defined in
this Catalog);

e Selling or otherwise providing course work, including
exams, papers, and projects to third parties, which
may be used for submission in fulfillment of any
course or academic program requirement;

e Knowingly furnishing false, falsified, or forged
information to any member of the University
community, such as falsification or misuse of
documents, accounts, records, identification, or
financial instruments.

Community

The University of Arizona Global Campus students honor
and value their community. Behavior that violates this
value includes, but is not limited to:

e Sharing or taking passwords from others, including
University issued email accounts, student portal,
online learning platform, etc.;

e Misuse or unauthorized use of University or
organizational names and images;

e Violation of state or local fire policies, including:

O Failure to evacuate a University-owned building
during a fire alarm;

o Improper use of University fire safety equipment;
and

o Tampering with or improperly engaging a fire
alarm in a University building.

Fairness

The University of Arizona Global Campus students
exemplify fair treatment of each other in their dealings
and interactions. Behavior that violates this value
includes, but is not limited to:

e Disruption of University operations, including
obstruction of teaching, research, administration,
other University activities, or other authorized non-
University activities;

e Harassment (verbal or physical) and/or intimidation of
a member of a University conduct body prior to,
during, and/or after a University conduct proceeding;

e Failure to comply with the sanction(s) imposed by the
University conduct system.

Respect

The University of Arizona Global Campus students show
respect for each other, for property, and for the
community. Behavior that violates this value includes, but
is not limited to:

e Threatening or causing physical harm, extreme verbal
abuse, or any other conduct which threatens or
endangers the health or safety of any person;
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e All forms of discrimination, intimidation,
discriminatory harassment, or violence (as defined in
this Catalog).

Responsibility
The University of Arizona Global Campus students are
given and accept a high level of responsibility as role

models. Behavior that violates this value includes, but is
not limited to:

e Allegations of violations of federal, state, or local laws
which affect the interests of the University
community;

e Assisting in the violation of University policies or
public laws.

Hazing

All acts of hazing by any individual student and University
registered student club or organization and any of its
members or alumni are prohibited. Students are entitled
to be treated with consideration and respect, and no
individual may perform an act that is likely to cause
physical or psychological harm or social ostracism to any
other person within the University community.
Accordingly, the following behavior is expressly forbidden
as hazing when related to the admission, initiation,
pledging, joining, or any other group-affiliation activity:

e Physical abuse, including but not limited to paddling,
slapping, kicking, choking, scratching and exposure to
extreme (i.e., cold or hot) water temperatures, the
consumption of disgusting and/or dangerous
concoctions, alcohol, or drugs;

e Causing excessive mental stress, including but not
limited to placing prospective members of an
organization or group in ambiguous situations which
lead to confusion, emotional stress, or sleep
deprivation;

e Extreme verbal abuse, including but not limited to
shouting, screaming, or use of derogatory, profane, or
obscene language; or

e Subservience, including but not limited to any activity
which promotes a class system within organizations
or activities which facilitate inappropriate levels of
authority over students.

This list is not exhaustive and any student or organization
found to be involved in any hazing activity will face
conduct action and will likely be subjected to expulsion
from the University. Violation of this policy exists
irrespective of the voluntary or consensual participation
in the hazing activity by the person being hazed.

Standards Process Overview

The conduct process exists to protect the interests of the
community, and to intervene when student behavior is
not in accordance with the Standards. Whenever a
complaint is made for alleged misconduct or violation of
the Standards, the Conduct Officer or designee will
conduct a timely investigation of the allegations.

Students should be aware that the student conduct
process is different from criminal and civil court
proceedings. Procedures and rights in student conduct
processes are conducted with fairness to all, but do not
include the same protections afforded by the courts.

Student Conduct Procedures

Conduct Investigation and Appointment
Procedures

There are two potential pathways for referrals in the
conduct process. One is focused on alleged violations and
more behavioral concerns whereas the other is focused
on the Standard of Integrity.

A conduct investigation is conducted when a referral of an
alleged violation is received by the Office of Student
Conduct and Community Standards. Students will to be
required to complete a conduct investigation meeting.
These are designed as a non-adversarial discussion of the
misconduct with the student and an impartial Conduct
Officer or designee. In a conduct investigation, an
assigned Conduct Officer will review the allegations and
engage in a conversation with all parties indicated in the
referral, including staff, faculty, and the student. In a
conduct investigation meeting, the Conduct Officer will
organize the information and facilitate a discussion with
the student to provide an overview of the conduct
process, review the allegations of potential violations of
the Standards or violations of academic integrity, ask
questions pertinent to the investigation, and invite
comments from the student regarding their perspective.
After the conduct investigation meeting, a letter will be
sent to the student outlining the discussion. The student
will have an opportunity to review and respond to the
letter to ensure that information discussed during the call
was included.

After completion of a conduct investigation meeting, the
Conduct Officer will complete a comprehensive review of
all documentation and a number of factors including the
severity of offense, overall student conduct record, and
applicable impact to the community and its members. The
Conduct Officer will determine responsibility for any
alleged violations and may determine an informal
resolution through developmental sanctions, or make a
referral to the Student Community Standards Committee
for a formal hearing.
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A conduct appointment is completed when a referral of a
confirmed violation of Integrity is received by the Office of
Student Conduct and Community Standards. Students will
be required to complete a conduct appointment with
their assigned Conduct Officer, or designee. In a conduct
appointment, the Conduct Officer will review all
allegations of the violation of integrity in a conversation
with the student. The Conduct Officer will ask questions
regarding the student’s experience and perspective and
the student will be responsible for submitting a written
statement. Once the written statement has been
received, the Conduct Officer will complete a
comprehensive review of all documentation, severity of
the offense, overall student conduct record, and
applicable impact to the community and its members. The
Conduct Officer may determine that an informal
resolution may be reached through developmental
sanctions, or make a referral to the Student Community
Standards Committee for a formal hearing.

Students have the right to request a formal hearing
should they not agree with the outcome of any
investigation or conduct appointment. The Student
Community Standards Committee is a neutral body
consisting of faculty and senior level administrators at the
University. By majority vote, they may support or change
a decision, increase, decrease, or modify a sanction.

Formal Hearing Procedures

Cases where the Conduct Officer has determined that the
factors are severe enough that suspension or expulsion is
a possible consequence will require that the student meet
with the Student Community Standards Committee for a
formal hearing. Based on the preponderance of evidence
(more likely than not), the Committee will make a
determination to decide on appropriate sanctions to be
applied as a result of the behavior.

Sanctions

Sanctions may include, but are not limited to: formal
written warning; educational projects (e.g. reflective
papers, coaching sessions, modules, etc.); grade changes
for academic dishonesty; suspension or expulsion.

Administrative Holds

If the student does not engage with or declines to
participate in Student Conduct and Community Standards
processes, a hold may be placed on their account
preventing registration for future courses, access to their
transcripts, removal from future courses, and/or receiving
financial aid disbursements.

Appeal

Students have the right to petition to appeal the outcome
of a formal hearing that they participate in. To petition to
appeal, students must complete the Petition to Appeal
form and email the completed form to Student
Community Standards at scs@uagc.edu within seven (7)
business days of receipt of their formal hearing outcome
letter. In the petition to appeal, it is important that
students substantiate one of the three basis for which an
appeal should be granted. The three basis are: to consider
new information unavailable during the original hearing
that could be outcome determinative; to assess whether a
material deviation from the written procedures unfairly
impacted the hearing; or to decide if a sanction(s) is
substantially disproportionate to the severity of the
offence and/or cumulative conduct record of the student.

On appeal by any party to the complaint the Conduct
Officer, designee, or the Standards Committee (by
majority vote) may support or change a decision,
increase, decrease, or modify a sanction.

Special Provisions
Advisor of Choice

Both the accuser and the accused will be provided with the
same opportunities to have others present during any
institutional disciplinary proceeding, including the
opportunity to be accompanied to any related meeting or
proceeding by the advisor of their choice. However, the
advisor may only advise the student, and not otherwise
participate in the proceedings.

Attempted Violations

In most circumstances, the University of Arizona Global
Campus will treat attempts to commit any of the
violations listed in the Standards as if those attempts had
been completed.

University as Complainant

As necessary, the University of Arizona Global Campus
reserves the right to initiate a complaint, to serve as
complainant, and to initiate conduct proceedings without
a formal complaint by the victim of misconduct.

False Reports

The University of Arizona Global Campus will not tolerate
intentional false reporting of incidents. It is a violation of
the Standards to make an intentionally false report of any
policy violation, and it may also violate state criminal
statutes and civil defamation laws.

Group Violations

When members of groups, individuals acting collusively,
or members of an organization act in concert in violation
of any policy, they may be held accountable as a group,
and a hearing may proceed against the group as joint
accused students. In any such action, however,
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determinations will be made with respect to the
involvement of each accused individual.

Immunity for Victims

The University of Arizona Global Campus encourages the
reporting of conduct code violations and crimes by
victims. Sometimes, victims are hesitant to report to
University officials because they fear that they themselves
may be accused of policy violations, such as underage
drinking at the time of the incident. It is in the best
interests of this community that as many victims as
possible choose to report to University officials. To
encourage reporting, the University of Arizona Global
Campus pursues a policy of offering victims of crimes
amnesty from policy violations related to the incident.

Good Samaritan

The welfare of students in the University community is of
paramount importance. At times, students on and off-
campus may need assistance. The University of Arizona
Global Campus encourages students to offer help and
assistance to others in need. Sometimes, students are
hesitant to offer assistance to others, for fear that they
may get themselves in trouble. The University of Arizona
Global Campus pursues a policy of immunity for students
who offer help to others in need for any minor violations
the Good Samaritan was involved in at the time.

Notification of Outcomes

The University will, upon written request, disclose to the
alleged victim of a crime of violence (as that term is
defined in Section 16 of Title 18, United States Code), or a
non-forcible sex offense, the report on the results of any
disciplinary proceeding conducted by such institution
against a student who is the alleged perpetrator of such
crime or offense. See also, Presentation of Investigation
of Findings to the Parties under Reporting/Filing a
Complaint for Title IX — Sexual Misconduct/Harassment.

In the event that the alleged victim is deceased as a result
of the crime or offense, the notification will be made to
next of kin (upon written request).

Defenses

It has become common for students accused of policy
violations to try to defend their actions with excuses, such
as prescription drug interactions, self-defense, alcohol,
etc. Defending actions is admitting to a policy violation.
While a student’s defense will not excuse his or her
actions, the University of Arizona Global Campus will take
the legitimacy of his or her defense into consideration in
addressing the proper sanction.

Miscellaneous Provisions

The Senior Vice President of Student Affairs, or designee,
are authorized to take other actions or to adopt other
rules to protect university property and the safety and

wellbeing of members of the university community and
the public.

Emergency Administrative Leave

In situations requiring immediate action, and after
consultation with concerned individuals (e.g., students,
faculty, administrators, other staff members, internship,
or student teaching supervisors, etc.), the Conduct Officer
or designee may place the student on an emergency
administrative leave. Students placed on Emergency
Administrative Leave are removed from all current and
future courses.

During Emergency Administrative Leave, the University
administration will conduct a timely investigation.
Students will remain on an administrative leave no more
than 14 days from the student’s last date of attendance.
Within that 14-day period, the University administration
will follow University procedures for administration of the
Standards and render a decision as to any change in
status and/or and sanctions to be imposed by the
University. Students on Emergency Administrative Leave
are not permitted to return to participate in University
classes or events.

Involuntary Leave

The University of Arizona Global Campus considers the
safety and well-being of its students, faculty, and staff as
a top priority. The Involuntary Leave policy is not intended
to be a substitute for appropriate disciplinary action when
discipline is warranted, but may be used in cases when
regular disciplinary proceedings cannot or should not be
used, and after attempts to encourage the student to
initiate a Voluntary Leave have been exhausted.
Involuntary Leave is available to protect the health and
safety of the University Community and is not a penalty.

A student may be subjected to Involuntary Leave if there
is evidence that the student’s continued attendance
presents an unreasonable risk of harm to members of the
University Community. The leave will endure for a pre-
determined period, or until the student no longer poses
an unreasonable risk of harm, at which time the leave will
end and the student will be reinstated. Grounds for
Involuntary Leave include representing a significant threat
to the safety and/or health of members of the University
Community.

Appeal of Involuntary Leave after
Evaluation or Emergency Administrative

Leave

In situations where a student is involuntarily withdrawn
as a result of either an Emergency Administrative Leave or
as an action determined appropriate from the results of
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the assessment, a student shall be informed of his or her
right to appeal the University’s decision regarding the
Involuntary Leave.

The appeal shall be in writing and directed to Provost or
designee and shall be received within ten (10) business
days of the determination of the Involuntary Leave. Upon
receipt of the appeal, the Provost or designee shall set a
hearing date no later than 15 business days after receipt
of the appeal. The hearing shall be an informal proceeding
and is not considered adversarial.

At the hearing, the student will be provided with the
opportunity to review any evaluations utilized by the
University in the determination to invoke the Involuntary
Leave policy. The student will also be provided with the
opportunity to present relevant information from his or
her perspective. The student may be accompanied by a
person acting as an advocate who may be a family
member or friend or member of the University
community. The Provost or designee will review all the
information presented in the hearing and make a
determination of whether to uphold the involuntary leave
of the student or consider readmission to the University.

Consequences to Course Grades and

Tuition or Other Fee Charges

If the Involuntary Leave policy is invoked, the student will
normally receive “W” grades (withdraw grades) in all
courses in which he or she is currently enrolled, and will
be considered eligible for a tuition credit upon re-
enrollment. Regular tuition charges and other applicable
fees will be refunded per the tuition refund

policies outlined in the Financial Information section of
this Catalog, based on the student’s last date of
attendance.

Academic or Title IV Fraud

The University of Arizona Global Campus students are
expected to exemplify honesty, integrity and a respect for
truth in all dealings. Fraudulent behavior, or attempts to
commit fraudulent behavior, will not be tolerated.
Behavior that demonstrates fraudulent activity includes,
but is not limited, to:

e Knowingly furnishing false, falsified, or forged
information to any member of the University
Community, such as falsification or misuse of
documents, accounts, records, identification or
financial instruments;

e The inability of a student to demonstrate academic
purpose or resolve concerns regarding identity or
eligibility;

e Extreme cases of academic dishonesty at the
discretion of the University, as defined in this Catalog;
or

e Action or inaction by someone in collusion with a
wrongdoer which fails to discourage a known and
obvious violation of University policy or law.

When members of groups, individuals acting in collusion,
or members of an organization act in concert in violation
of this policy, they may be held accountable as a group. To
prevent fraud, the Office of the Registrar may permanently
deny an applicant’s admission to the University, or Student
Affairs may, in lieu of Standards proceedings, impose
individual and/or group sanctions up to and including
immediate expulsion from the University, subject to
appeal, upon a determination of student involvement in
such behavior. Determinations will be made with respect
to the involvement of each accused individual. In most
circumstances, the University of Arizona Global Campus
will treat attempts to commit any of the violations

listed previously as if those attempts had been
completed. The University reserves the right to refuse
admission to any applicant whose behavior is deemed
inappropriate.

Students suspected of academic or Title IV fraud will be
placed on a finance and transcript hold. If the student is
unresponsive, they will be unscheduled from future
courses. For those students utilizing financial aid, this
finance hold will prevent a financial aid disbursement
until the issue is resolved through either the appeal
process or through a Standards formal hearing. Students
may be referred to the Office of the Inspector General
(OIG) of the U.S. Department of Education for attempted
fraud as deemed necessary by the University.

University Student Alcohol Use Policy

All individuals must observe state and federal laws
regarding the use, consumption, possession, and
distribution of alcohol. The University strictly prohibits the
unauthorized use, consumption, possession, and
distribution of alcohol by any student, regardless of legal
drinking age, at the University or at University sponsored
events and activities. The University Sanctions section set
forth below provide additional explanation of the
institution’s disciplinary procedures for students who are
found to be in violation of this policy.

Alcohol may be served at certain University events or
functions and only to those persons of legal drinking age
who can verify their age with identification as required by
the state in which the event or function occurs. Written
permission must be obtained from the Vice President of
Student Affairs or Clery designee to serve alcohol and any

2020-2021 ACADEMIC CATALOG

39



STUDENT RIGHTS AND RESPONSIBILITIES

legally required alcohol permits obtained prior to the
function.

University Student Drug Use Policy

The unlawful possession, use, sale, or distribution of
illegal drugs or controlled substances is prohibited at the
University or at University-sponsored events and
activities. Controlled substances include those drugs listed
in the federal Controlled Substances Act. The Student
Community Standards section in this Catalog provides
additional explanation of the institution’s disciplinary
procedures for students who are found to be in violation
of this policy.

|dentity

Identity theft can include any misrepresentation, theft, or
misuse of a person’s identity for any purpose, including
but not limited to, obtaining federal financial aid, other
financial gain, or obtaining access to confidential
information. Theft of another person’s identity, whether
living or deceased, is not only a violation of the University
of Arizona Global Campus policy, but may also constitute
a criminal offense under federal and state law.

The University recognizes the importance of protecting
student privacy and reserves the right to request
documentation to establish or verify any student’s
identity at any time, for administrative and/or compliance
purposes. Students are expected to provide
documentation and are responsible for any cost
associated with acquiring and submitting the
documentation. Students may be administratively
withdrawn for failure to provide documentation
requested by University officials for the purpose of
authenticating a student’s identity. The University may
also deny or rescind admission to any student for failure
to authenticate his or her identity, or for engaging in
identity theft.

Student’s authorize their wireless operator to disclose
their mobile number, name, address, email, network
status, customer type, customer role, billing type, mobile
device identifiers (IMSI and IMEI) and other subscriber
and device details, if available, to the University of
Arizona Global Campus and service providers for the
duration of the business relationship, solely for identity
verification and fraud avoidance. See our Privacy Policy
for how the University treats student’s data.

Violations of Law

Violations of federal, state, and local laws are
incorporated as offenses under the Standards. When an
offense occurs over which the University has jurisdiction,
the University conduct process will usually go forward
notwithstanding any criminal charges that may arise from
the same incident. Should a student withdraw from the
University when criminal charges are made, it is the
typical practice of the University to pursue investigation
and resolution of conduct matters, regardless of the fact
that the student has withdrawn.

When a student is accused, arrested, charged, or indicted
for a violent or drug-related crime, the University may
elect to take action against that student for violation of
Standards, which incorporates alleged violations of local,
state, and federal laws as Standards.

When it has reasonable cause to separate a student from
the community, the University may separate a student via
the Emergency Administrative Leave policy for a
reasonable time pending the scheduling of a hearing for
violation of Standards. The University reserves the right to
exercise its authority of Emergency Administrative Leave
suspension upon notification that a student is facing
criminal investigation and/or charges. The University will
permit a student who receives an Emergency
Administrative Leave to request a meeting to show cause
as to why an Emergency Administrative Leave is not
merited. Regardless of the outcome of this meeting, the
University may still proceed with the scheduling of a
hearing.

When criminal charges are pending, the University may
be delayed or prevented from conducting its own
investigation, and moving forward with a hearing. In such
cases, the University will delay its hearing until such time
as it can conduct an internal investigation, or obtain from
law enforcement sufficient information upon which to
proceed.

Violation of Federal Copyright Laws

Any member of the University community who
participates in the unauthorized distribution of
copyrighted material, including peer-to-peer file sharing,
may be subject to civil and criminal liabilities, in addition
to sanctions imposed by the University. Penalties for
violating federal copyright laws may include civil
damages, costs and attorneys’ fees, injunctions, fines, and
imprisonment. The following is a non-exhaustive list of
specific penalties.

Summary of Civil and Criminal Penalties for
Violation of Federal Copyright Laws

Copyright infringement is the act of exercising, without
permission or legal authority, one or more of the
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exclusive rights granted to the copyright owner under
Section 106 of the Copyright Act (Title 17 of the United
States Code). These rights include the right to reproduce
or distribute a copyrighted work. In the file-sharing
context, downloading or uploading substantial parts of a
copyrighted work without authority constitutes an
infringement.

Penalties for copyright infringement include civil and
criminal penalties. In general, anyone found liable for civil
copyright infringement may be ordered to pay either
actual damages or “statutory” damages affixed at not less
than $750 and not more than $30,000 per work infringed.
For “willful” infringement, a court may award up to
$150,000 per work infringed. A court can, in its discretion,
also assess costs and attorneys’ fees. For details, see Title
17, United States Code, Sections 504, 505.

Willful copyright infringement can also result in criminal
penalties, including imprisonment of up to five years and
fines of up to $250,000 per offense.

For more information, please see the website of the U.S.
Copyright Office at www.copyright.gov, especially their
FAQs at www.copyright.gov/help/faq.

Students who are found to have participated in the
unauthorized distribution of copyrighted material and/or
other forms of copyright infringement will be subject to
an appropriate consequence in accordance with the
Standards found in this Catalog.

Both the Recording Industry Association of America (RIAA)
and the Motion Picture Association of America (MPAA)
maintain a list of legal alternatives for downloading.
Please

visit http://www.whymusicmatters.com/or http://www.m

paa.org/ for more information.

Academic Resolution

The Academic Resolution Process is a student-focused
resource that supports students in addressing and
resolving academic concerns or issues that might arise
within the University. If a student has a concern about an
instructor or their course and/or would like to formally
request a revised letter grade, the student should first
attempt to resolve the matter with their instructor. If the
student and instructor are not able to resolve the matter,
the student may utilize the Academic Resolution process.

Academic Resolution Process

Students utilizing the Academic Resolution Process are
responsible for providing details and documentation that
support their request. Documentation ensures a thorough

investigation. Students are also responsible for
articulating their desired outcome to ensure that they are
supported in the achievement of their academic goals.

Grading is subjective and at the discretion of the
instructor. A request for a revised letter grade may be
submitted if the following conditions exist:

e An error was made in the calculation of the course
grade;

e The instructor was incorrect with respect to an
objective fact within the discipline and this error
affected the student’s final grade

Part of this process often includes a discussion with a
Student Affairs representative. If a student chooses not to
engage in the process as outlined, their request may be
closed without further review.

Findings from the Academic Resolution Process will be
shared with Academic Leadership and other departments
throughout the University in an effort to improve the
student experience. As some requests may involve
personnel matters, information regarding possible
corrective action will not be disclosed.

Tuition Credit Request

A tuition credit may be approved and applied for the
following documented reasons that directly impacted a
student’s ability to continue in and successfully pass their
course or program during the timeframe in which the
course occurred:

e Documented military duty that resulted in an inability
to continue in the course or program*;

e Documented personal or family** medical
emergency;

e Documented act of nature;
e Documented death in the family**; or
e Documented temporary severe economic hardship

Additional documented extenuating circumstances may
also be considered. This process is accomplished by
requesting a Tuition Credit Request form from the
assigned Academic Advisor.

*Students who experienced military duty that resulted in
an inability to continue in the course or program are also
eligible for a tuition credit but should instead complete
and submit a Military Withdrawal Course Drop Request.
Please see Readmission of Students after Military Service
under the Higher Education Opportunity Act of 2008 in the
General Academic Information and Policies section of this
Catalog for more information.
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** Family is defined as husband, wife, domestic partner,
grandparent, grandchild, mother-in-law, father-in-law,
brother-in-law, sister-in-law, daughter-in-law, son-in-law,
(step/adoptive) mother, (step/adoptive) father,
(step/adoptive) brother, (step/adoptive) sister and,
(step/adoptive) child,

Attendance Appeals

Basis for an Attendance Appeal in an

Introductory Course

Students may appeal an administrative drop from an
undergraduate entry point course, such as ASH 101 or
BUS 105, due to unforeseen and extreme extenuating
circumstances that directly impact the ability to meet
attendance requirements. The appeal may be approved
for the following reasons resulting in the inability to meet
attendance requirements during the period of absence:

Military deployment;

e Emergency personal or family reason;
e Work requirement;

e Act of nature; or

e Death in the family.

At the time of appeal, students must have also met the
following requirements:

e Students must have attended at least once in the first
seven days of the course. Thus, students may only
appeal for an excused absence for week two (2) or
beyond.

e Students must have a grade equivalency of a “C” or
better in points earned for the course in which they
are appealing attendance through the weeks prior to
the missed attendance week as of the last date of
attendance.

Note: Please refer to the Undergraduate and Graduate
Programs sections in this Catalog for more details on the
University of Arizona Global Campus’s Attendance
policies. Please see Readmission of Students after Military
Service under the Higher Education Opportunity Act of
2008 in the General Academic Information and Policies
section of this Catalog for more information.

Attendance Appeal Procedure
e Students must submit their appeal to their Enrollment
Services Advisor or Academic Advisor.

e Appeals must include an explanation of the event that
occurred which resulted in the inability to meet the
attendance requirement and a rationale for the
appeal that is documented.

e If an appeal is approved, students will be reinstated in
their course.

Graduation/Completion Rates

In accordance with the Student Right-to-Know and
Campus Security Act of 1990, the University of Arizona
Global Campus is pleased to share with you the following
information on the graduation rates of our 2013-14 full-
year cohort of full-time, first-time, degree or certificate
seeking undergraduates.

As reported in the IPEDS graduation rates survey (GRS),
3,195 first-time, full-time, degree-seeking undergraduate
students entered the University of Arizona Global Campus
between September 1, 2013 and August 31, 2014. This
population of students includes both bachelor’s degree
seeking students and associate degree seeking students.
As of August 31, 2019, 8% of these students graduated
from the University of Arizona Global Campus within
150% of the normal time to complete their degree. Please
contact the Registrar’s Office with any questions.

While reviewing this information, please keep the
following in mind:

e All graduation rates are based upon 3 years of
attendance for Associate programs and 6 years of
attendance for Bachelor’s programs, which equates to
150% of the normal completion time.

e We have elected not to report transfer-out rates
because our University's mission does not include
providing substantial preparation for students to
enroll in another eligible institution without
completing or graduating.

e These charts do not identify the reasons why our
students withdrew; therefore, students who
withdrew for personal or medical reasons are
included.

e Graduation rates do not include students who left
school to serve in the U.S. Armed Forces, on official
church missions, or with a foreign aid service of the
federal government, or students who died or were
totally and permanently disabled.

e Please note that the graduation/completion rate does
not include any student who attended a college or
university after high school and then enrolled in the
University of Arizona Global Campus.

Graduation/Completion Rate by
Gender

Male 5%
Female 9%
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Graduation/Completion Rate by Race
or Ethnic Group

American Indian or Alaska Native ©)
Asian A
Black or African-American 5%
Hispanic/Latino 7%
Native Hawaiian or Other Pacific Islander | (})
White, non-Hispanic 10%
Two or More Races 6]
Nonresident alien A
Race/ethnicity unknown ®)

(1) Denotes fewer than 10 students, which is suppressed to protect the privacy of
students

Graduation/Completion Rate by
Financial Aid Category

Pell Grant Recipients 8%

Subsidized FFEL or Direct Loan Recip- 9%
ients (excludes Pell Grant Recipients)

Neither Pell Grant nor Subsidized FFEL or | 4%
Direct Loan Recipients

Source: Institutional Research Services, 2020.

Graduation Rates

The three-year graduation rate for online associate
degree seeking students is 14% based on all students in
the 2015-16 entering cohort. The six-year graduation rate
for online bachelor’s degree seeking students is 20%
based on the 2012-13 entering cohort. The three-year
graduation rate for online master’s degree seeking
students is 50% based on the 2015-16 entering cohort.
The six-year graduation rate for online doctoral degree
seeking students is not available based on an initial
entering cohort of 2018-19.

For prior year enrollment and graduation rates, please
refer to http://assessment.uagc.edu on the University of
Arizona Global Campus website.

Median Loan Debt

For information about the median loan debt of students
who completed academic programs, please refer

to http://www.uagc.edu/pd on the University of Arizona
Global Campus website.

Student Body Diversity

The University of Arizona Global Campus provides the
following information regarding its student body. This
information is based on data reporting in the 2019-20
IPEDS Fall Enrollment Survey.

Gender Percentage
Male 30%
Female 70%

Race Percentage
American Indian or Alaska Native 1%

Asian 2%

Black or African American 32%
Hispanic/Latino 15%
Native Hawaiian or Other Pacific 1%
Islander

White, non-Hispanic 42%

Two or more races 4%
Nonresident alien 0%

Race and ethnicity unknown 4%

Pell Grants Percentage
Students who received Pell grants 56%

(Source: Institutional Research Services, 2020)

Retention Rate

The retention rate for First-time/Full-time bachelor’s
degree-seeking students at the University of Arizona
Global Campus beginning in Fall 2018 was 24%.
(Source: IPEDS Fall Enrollment Survey 2019-2020)
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SECTION THREE: STUDENT
SERVICES, HEALTH, AND SAFETY

The University of Arizona Global Campus cares about the
well-being of students and the community. For students,
Global Campus provides high quality services which
support the mission and academic programs. Our faculty
and staff are committed to the institution’s educational
programs, personalized services, and reliable support to
meet the needs of our students in an exceptional manner.
In this section, you will find information about many of
the resources, tools, and supports in place to
demonstrate our commitment to student success.
Information on relevant health, wellness, and safety
issues is also included in this section.

Student Services

The University of Arizona Global Campus is committed to
providing the most straightforward information so
students can put their effort into what matters most —
their academic success. Our goal is to provide students
the support they need so that they can focus on putting
their effort toward their education.

Academic Advisement

The Student Advising team works to help support student
success at the University. Advisement is based on
academic policies set by faculty, and operational
procedures that uphold consistency and service to
students.

A dedicated Advisor is assigned to each degree-seeking
student upon enrollment. This approach provides
students with a point of contact for academic and
administrative support and direction. The Advisor assists
the student in course scheduling/registration, developing
a degree-completion plan, clarifying University policies
and procedures, and providing awareness of the
resources available to help students be successful in their
educational journey.

Student Affairs

Student Affairs promotes student success through
programs and services to meet the individualized needs of
our learners. We empower self-determination and
embrace the values of equity, inclusion, and mutual
respect.

Supporting student and alumni success is accomplished by
matching students with co-curricular programs and

support services that are responsive to their unique needs
and talents. Programs and services are actively integrated

throughout the University and encompass values that
enhance and enrich the moral, intellectual, spiritual, and
psychological growth of the whole student.

Student Affairs includes student health and wellness
resources, disability support services, student community
standards, honor societies, peer mentoring, clubs and
organizations, community service, and specialized support
to our military and veteran students and their families.

Student Organizations

Online student organizations are available. For a full list of
online student organizations, please see
http://www.uagc.edu/student services/online-
organizations.htm. Information about getting involved in
an online student organization or creating a recognized
student organization can be obtained by emailing
Studentaffairs@uagc.edu.

Career Services

Career Services empower students to discover, develop,
and apply their unique talents to achieve their greatest
potential. Career Services provides individual and group
coaching services and self-directed resources for active,
degree-seeking students and alumni. Some of the services
offered include career exploration tools, resume and
cover letter guidance, interview preparation, job search
support, access to job postings, internship postings, and
career self-assessments.

Through the aforementioned skills and personality
assessments, individuals may explore their interests,
abilities, values, and career options and goals. More
information can be found on The University of Arizona
Global Campus’s website at
https://www.uagc.edu/online-learning-
experience/alumni/benefits#CareerServices.

Alumni Services

As a graduate of the University of Arizona Global Campus,
alumni will receive a complimentary membership in the
University of Arizona Global Campus Alumni Association.
Membership entitles alumni to valuable benefits
including: career and professional development events,
continued access to career services, discounts on select
products and services, access to online social
communities such as LinkedIn and Global Campus
Connect, the online alumni community for continued
support and networking with your peers across the
nation.

Limitations Regarding Career and Alumni
Services
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The University of Arizona Global Campus does not
guarantee employment to any applicant as a result of his
or her application, acceptance, attendance, completion of
any course, or graduation in any program. The University
of Arizona Global Campus does not verify the content of
job postings that are presented on the career services
webpage of the University website, and therefore makes
no representations or guarantees about the accuracy of
positions or contact information listed on the University
website. The University of Arizona Global Campus is not
responsible for consequences that may follow from
application to jobs listed on the University website. The
inclusion of an employer’s job posting on this site shall
not be construed as an endorsement of the employer (or
of any religious or political point of view promoted by the
employer) by the University of Arizona Global Campus or
any of its affiliates, and does not constitute a guarantee
that a job is available with a given employer.

It is the responsibility of the student or alumnus to
perform his or her own careful background research when
selecting a position, evaluating an employer, interviewing
for, or accepting any position. It is the sole responsibility
of the student or alumnus to obtain or confirm any
necessary information concerning an employer. The
University of Arizona Global Campus is in no way
responsible for the safety, wages, working conditions, or
other aspects of employment.

The University of Arizona Global Campus’s website also
contains links to other websites as a convenience for its
users and is not responsible for the contents of any linked
site. Anyone who discovers misuse or abuse of our
website is encouraged to report the matter to the Office
of Career Services at CareerServices@uagc.edu.

The Office of Career Services abides by the principles of
professional conduct set forth by the National Association
of Colleges and Employers (NACE).

The Office of Career Services is committed to partnering
with employment professionals that comply with the
Equal Employment Opportunity (EEO) laws in all recruiting
activities.

The University’s courses, programs and services are
designed to prepare students and graduates to pursue
employment in their field of study or related field;
however, the University does not guarantee that students
or graduates will be placed in any particular position or
employment during their enrollment in the program at
the University, or after its completion. Any statistics
referenced on the University website and attributed to a
source other than the University of Arizona Global
Campus have not been independently verified by the
University of Arizona Global Campus.

Employment Services

The University of Arizona Global Campus does not
guarantee employment to any applicant as a result of his
or her application, acceptance, attendance, completion of
any course, or graduation in any program. The University
of Arizona Global Campus does not generally promote
employment services or make student referrals to
prospective employers based on direct contact with the
employer regarding current job openings to any student
attending the University of Arizona Global Campus online
programs.

Registrar’s Office

The University of Arizona Global Campus Registrar’s Office
works closely with members of the enrollment, academic,
and student services departments to facilitate inclusive
student recruitment and retention efforts in compliance
with regulatory requirements. This office collects, records,
maintains and reports all student records in accordance
with FERPA guidelines, e.g., grades, attendance,
registration information, transcripts, and student
academic progress. The Registrar’s Office determines
student admissibility by reviewing student’s admission
application as well as evaluating all student transcripts to
determine applicability to programs. Program change
requests, name changes, official and unofficial transcript
requests and graduation functions are all handled by the
Registrar’s Office. Students in need of these services
should contact the Registrar’s Office for more
information.

Students access their final grade information in the
University of Arizona Global Campus Student Portal.

Student Portal

The University of Arizona Global Campus students use the
Student Portal as a self-service resource center. The
Student Portal provides one location for students to
access and print versions of their schedule, degree
progress report, and ledger card; access additional
learning resources; receive important information
regarding the University; and connect with their advisors.
Online students also use the Student Portal to access the
online classroom. Additionally, the Student Portal allows
students to do the following:

e Make payments online;

e Use a GPA calculator;

e Download copies of their unofficial transcripts;
o View their financial aid award information;

e Generate financial receipts; and
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e Receive important alerts and news regarding the
University.

Website

The University of Arizona Global Campus’s website,
UAGC.edu, provides students, prospective students, and
the general public with up-to-date information about
academic offerings, tuition, student experience, and
admissions.

Bookstore

Students can order books, memorabilia, and supplies
through the Student Store accessed through the Student
Portal or the University of Arizona Global Campus website
at https://www.uagc.edu/student-store.

General Headquarters Information

San Diego, California Campus

The University of Arizona Global Campus main campus is
located at 8620 Spectrum Center Blvd., San Diego, CA
92123. The University of Arizona Global Campus does not
provide dormitory facilities and is not responsible for
assisting students in finding housing in their respective
locations. For reference, the median rental housing cost in
California is $2,509 per month.

The San Diego Campus is housed in an 11-story, 273,764-
square-foot building that is leased through December
2021. Master planning for the site, which also includes
1,472 parking spaces, is incorporated into the University’s
annual capital planning cycle.

For staff and faculty comfort and well-being, on-site
facilities includes wellness rooms, and a gymnasium. The
floor has two business hub/breakrooms with
multifunction printer/scanners as well as refrigerators,
microwaves, coffeemakers, and watercoolers.

VA Benefits

Veteran benefits for the University of Arizona Global
Campus students are managed by a team of Veteran
Affairs Coordinators, and School Certifying Officials
(SCOs). Students utilizing Title 38 benefits may view their
records at the Main Campus or direct questions to this
office at VACertification@uagc.edu.

Military and Veterans' Services

Nearby students will be able to meet virtually or face-to-
face with an advisor and can be connected on-the-spot
with other staff-members across online student services
locations who are available to provide a variety of
administrative services to our Veteran and military
students. These services include:

e School Certifying Official who provides advising on
military tuition assistance, VA benefits, and other
financial aid options.

e Staff who specialize in admission, matriculation,
transfer credit advisement and evaluation, degree
planning and other registrar and student records
services. Academic advising for course scheduling and
program completion, as well as support for students
with disabilities, including access and wellness.

e Career and alumni services specialists who provide
career coaching and other career-related services to
students and alumni.

e On-site access to collateral materials, documents, and
forms necessary for VA students.

e A fully-funded DSST Testing Center that provides
active duty military, some spouses, and military
civilian employees the opportunity to complete
testing at no additional cost. The Testing Center is
open most Saturdays from 8:00 am to 12:00 PM.
Testers can choose from more than 30 exams offered
by DSST. Successful completion of an exam can result
in awarding of college credit.

The University of Arizona Global Campus has an online
Veteran’s Center that is located on the University’s
external website. The online Veteran’s Center is
accessible to all University students 24/7. It contains
informational materials that connect veterans to helpful
community resources. Additionally, the online Veteran’s
Center houses information for the University’s military-
specific programming including but not limited to the
military and veteran peer mentoring program, the
Student Veteran’s Organization, and SALUTE honor
society.

Instructional Materials

Virtual Classrooms

The University of Arizona Global Campus online students
work in a virtual environment that provides asynchronous
and synchronous learning opportunities in the process of
taking classes and meeting course requirements. Students
can access their virtual classrooms as well as support
resources through the university’s learning management
system 24/7 within the parameters of a course, typically
one week prior to the course start through to one week
after the course end. All course learning activities, such as
readings, assignments, lectures, and class discussions, are
posted within the classroom as are eTextbooks and other
resources Students have access to the University of
Arizona Global Campus Online Library and Writing Center
for resources related to research and writing any time of
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the day. A technology helpdesk is available around the
clock.

Student Portal

Using the Student Portal, students can print versions of
their academic schedules, degree progress reports, and
ledger cards; receive important University information;
and connect with their advisors.

The University Mobile App

Leveraging the latest technologies, the university provides
a mobile app, an innovative application for smartphones
and tablets that connects students and faculty to key
elements of the University experience. Students and
faculty can complete most assignments, contact support
staff, review grades, access financial account information,
and more from the convenience of their mobile devices.

Publicity and Photo Release

All media releases of information originating from the
University should be channeled through the
Communications Office. Media inquiries concerning the
University of Arizona Global Campus directed toward
students, faculty, and staff are to be directed to the
Communications Office. Administrators, faculty, or staff
who are contacted directly by the media should refer the
media to the Communications Office. Comments should
not be given to the media until the Communications
Office has been contacted.

All US-based students authorize the University to record
and use their names, images, likenesses and voices in all
media, for instructional or promotional purposes, unless a
written request to withhold directory information is on
file in the Registrar’s Office.

Students, faculty, and staff are encouraged to inform the
Communications Office about newsworthy events and
developments regarding class and campus events of
interest. Students should also contact their Advisors
regarding newsworthy information.

Health Information

Drug Free Schools and Communities Act

Program

Students may obtain information on the illegal
possession, use, or distribution of alcohol and illicit drugs,
as well as the University’s standards of conduct,
associated health risks, drug or alcohol counseling and
treatment programs, University disciplinary actions, and
federal, state, and local sanctions for violations of law by
viewing the Drug Free Schools and Communities Act

Program Report, located on the University of Arizona
Global Campus website at www.uagc.edu/DFSCA.

Counseling, Treatment, and
Rehabilitation Programs

The following national toll-free telephone numbers are
provided to assist any member of the University
community who may require assistance in dealing with a

drug or alcohol problem.

e American Council on Alcoholism
(800) 527-5344: Addresses alcoholism as a treatable
disease through public education, information,

intervention, and referral;

e Al-Anon

(888) 425-2666: Helps families and friends of
alcoholics recover from the effects of living with the
problem drinking of a relative or friend; and

e The Substance Abuse and Mental Health Services
Administration (SAMHSA) Treatment Referral Helpline
(800) 662-HELP / (800) 662-4357 / (800) 487-4889
(TDD): Provides information, support, treatment
options, and referrals to local rehab centers for any

drug or alcohol problem.

Help Lines/Hotlines

24 Hour National Suicide
Prevention Lifeline/Veteran
Crisis Line

24 Hour National Domestic

Violence Hotline

American Sexual Health
Association: STI Resource
Center

CDC National AIDS
Hotline/National STD Hotline

National AIDS Hotline for the
Hearing Impaired

24 Hour National Alcohol &
Substance Abuse Information
Center

Gay and Lesbian National
Hotline

The Youth Law Hotline (IA)
Poison Control Center
National Child Abuse Hotline

Low Cost Clinic Locator

(800) 273-TALK (8255)
TTY Line: (800) 799-4889

(800) 799-SAFE (7233)/

TDD Line: (800) 787-3224

(800) 227-8922

(800) CDC-INFO (232-4636)

TDD Line: (888) 232-6348

(800) 784-6776

(888) THE-GLNH (843-4564)

(800) 728-1172
(800) 222-1222
(800) 4-A-CHILD (422-4453)

http://www.needymeds.org/
free_clinics.taf
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Emergency (police, fire, and 9-1-1

rescue)

Health and Wellness Referrals

Pursuing a degree often results in navigating new
challenges and situations that students may not have
experienced previously. While many of these experiences
are welcomed, they may also overwhelm and/or leave
students feeling confused, discouraged, or anxious.
Successful students are able to reach out for support
before circumstances become unmanageable.

The Student Advocate HELPline is a service available
through the Office of Student Access and Wellness.
Student Advocates assist students who are experiencing
extreme personal hardships and critical life impacts by
providing short-term de-escalation, assistance locating
support resources in the local area, and action planning to
address educational impact of situational stressors.
Impacts supported include: concern for individual or
community safety, homelessness and extreme financial
hardship, sexual assault, domestic violence, and/or
significant impact resulting from the loss of a loved one.

Student Advocates are available Monday — Friday
between 8am and 5pm PT. Students are invited to
contact the Office of Student Access and Wellness at ext.
24357 or email help@uagc.edu in order to seek assistance
from a Student Advocate.

If you or the individual you are attempting to refer is in
immediate danger, please dial 9-1-1, prior to contacting
the Office of Student Access and Wellness.

Health Alerts, Communicable Disease

Control, and Needle Safety Procedures
The University recognizes its responsibility to exercise
reasonable care in protecting students, faculty, staff,
administrators, and visitors from health dangers while on
the campus. The Centers for Disease Control and
Prevention and the United States Public Health Service
report procedures and recommendations for dealing with
communicable diseases. The University uses such
guidelines in determining reasonable care on a case-by-
case basis. Individuals who know or suspect they may
have a communicable disease should contact their
immediate supervisor or the Office of Student Access and
Wellness so that reasonable care and protection can be
assured to them and to others.

Individuals taking medication routinely administered by
injection, such as insulin, must ensure proper disposal
through a sharp disposal container for used needles and
syringes, available in restrooms throughout the facilities.
This container is a requirement of the Occupational Safety

and Health Administration (OSHA). Needles and syringes
must never be disposed of in regular waste receptacles.

Needles and syringes must only be disposed of in proper
disposal containers.

Health and Wellness Requirements

The University does not require any proof of vaccination
as a condition of enrollment. Students are encouraged to
speak to a physician for information on recommended
immunizations.

Use of Tobacco/Marijuana Products
The facilities of the University of Arizona Global Campus
are smoke and tobacco free. No smoking, chewing, or
dipping is allowed inside any University facility. The
University of Arizona Global Campus policy applies to all
forms of tobacco and marijuana, including but not limited
to paraphernalia, cigarettes, cigars, shisha, pipes, water
pipes (hookah), electronic cigarettes, and all forms of
smokeless tobacco and marijuana including, but not
limited to chew, edibles, snus, snuff, sticks, strips, and
orbs.

Safety Information

Campus Security and Fire Safety Report
The Campus Security and Fire Safety Report for the
University of Arizona Global Campus is compiled annually
in compliance with the Jeanne Clery Disclosure of Campus
Security Policy and Campus Crime Statistics Act and is
available for review. This report is required by federal law
and contains policy statements and crime and fire
statistics compiled by the University. The statements
address the University’s policies, procedures, and
programs concerning safety and security, for example,
policies for responding to emergency situations, fire
safety, and sexual misconduct offenses.

Statistics for the previous three calendar years are
included for certain types of crimes that were reported to
have occurred on campus, in or on off-campus buildings
or property owned or controlled by the University, and on
public property within or immediately adjacent to and
accessible from the campus. This report is available at
www.uagc.edu/campus_security and fire safety report.
Students may also request a paper copy of the report be
mailed to them by emailing their request to
studentaffairs@uagc.edu.

Firearms/Explosives

Shotguns, rifles, handguns, air guns, bows and arrows,
simulated weapons, ammunition, and other types of
potentially dangerous weapons are not permitted
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anywhere on campus or at University sponsored events object has the potential to become a weapon; therefore,
that take place off campus unless properly authorized by the University reserves the right to further define a
the University President. All types of explosives “weapon” based on its potential damage or threat.

(incendiary and chemical) and fireworks (including smoke
bombs) are prohibited in all areas of the University. Any
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SECTION FOUR: FINANCIAL
INFORMATION

Financial Information

The University of Arizona Global Campus is committed to
helping students understand and manage the financial
aspects of obtaining their education. For questions
regarding tuition, fees, and payment options, students
should contact the Financial Services Department at
(800)798-0584. For cost of attendance information,
please visit https://www.uagc.edu/tuition-financial-aid.

Tuition rates and fees may change at any time without
prior notice; however, students will not be charged
retroactively for tuition and fee increases for coursework
already completed or for coursework the student was in
the process of completing.

Indirect costs which are not billed directly by the
University may be found at
https://www.uagc.edu/tuition-financial-aid/indirect-costs.

Undergraduate Programs Tuition & Fees

The following is a list of tuition and fees applicable to
Associate and Bachelor’s degree programs and/or
undergraduate courses.

Tuition per credit:

*The Technology Fee covers access to University systems
such as the online classroom, the Student Portal, and
other academic resources. The Technology Fee is fully
refundable if a student does not attend beyond Day 3 of a
course (Week 3 if covered under the Promise Refund
Schedule). After this time, the fee becomes non-
refundable. Students are charged the Technology Fee for
repeated coursework. Students who paid a one-time
Technology Services Fee upon initial enrollment are
exempt from the Technology Fee.

**The Course Digital Materials (CDM) fee is fully
refundable if a student does not attend beyond Day 3 of a
course (Week 3 if covered under the Promise Refund
Schedule). After this time, the fee becomes non-
refundable. Students are not charged the CDM fee for
repeated coursework if previously charged. For courses
where third-party course digital or physical materials are
provided, a variable Materials Fee (MATFEE) (based on
market price for materials) is applied per course directly
to the student’s account concurrent with the charge for
tuition. Students are not charged the MATFEE for
repeated coursework if previously charged. Students can
opt out of the third-party course digital materials and the
MATFEE by contacting their advisor via email five (5)
calendar days prior to the first day of their course.

***payment for evaluation does not guarantee that credit
will be awarded.

+Includes access to the workshop and one essay
submission.

AA fee of $0.50 per page is charged for copies of

[100- to 400-level Courses | $510.00 | _ : _
education records. A maximum of $25.00 will be charged.

Fees: If the education record is digitally maintained and digitally

Technology Fee (per course)™ $115.00 delivered, no fee will be charged.

Books, course digital materials** and AACalifornia law mandates the collection of a Student

instructional materials $125.00 Tuition Recovery Fund (STRF) fee in the amount of SO per

(average per course) $1,000 of tuition rounded to the nearest thousand to be

Prior Learning Assessment - paid to the state's tuition recovery fund in the event of

sponsored professional training (per credit $30.00 school closure. The fee is charged to California residents

evaluated)*** only. [Currently in a period of non-collection.]

Prior Learning Assessment: Experiential ege

Learning Cregit Workshop Feep+ $275.00| Master’s Programs Tuition & Fees

Prior Learning Assessment - The following is a list of tuition and fees applicable to

experiential learning essay assessment (per $125.00 Master's degree programs.

evaluation)*** . .

Insufficient funds fee $10.00 Tuition per credit:

Graduation fee $150.00 Master of Accountancy $740.00

Replacement/Duplicate Diploma $45.00 Master of Arts in Early Childhood $665.00

Official transcript $10.00 Education Leadership '

Education records — Per page * $0.50 Master of Arts in Education $665.00

California Student Tuition Recovery Fund®? S0
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Mast.er of A.rts in Health Care $740.00
Administration
Master of Arts in Human Services $665.00
Master of Arts in Organizational $740.00
Management
Master of Arts in Psychology $665.00
Master of Arts in Special Education $665.00
Master of Business Administration $740.00
Master of Human Resource Management $740.00
Master of Information Systems $740.00
Management
Master of Public Health $665.00
Master of Science in Criminal Justice $740.00
Master of Science in Finance $740.00
Mastelj of Science in Health Informatics & $740.00
Analytics
Master of Science in Instructional Design $665.00
and Technology
Master of Science in Technology $740.00
Management
Post Baccalaureate.Teachmg Certificate: $665.00
Elementary Education
Post Baccalaureatfa Teaching Certificate: $665.00
Secondary Education

Fees:
Technology Fee (per course)* $145.00
Books, course digital materials** and
instructional materials (average per $155.00
course)
Prior Learning Assessment -
sponsored professional training (per 540
credit evaluated)***
Prior Learning Assessment: Experiential $430
Learning Credit Workshop Fee +
Prior Learning Assessment -
experiential learning essay assessment 5280
(per evaluation)***
Insufficient funds fee $10.00
Graduation fee $150.00
Replacement/Duplicate Diploma $45.00
Official transcript $10.00
Education records - Per page”® $0.50
California Student Tuition Recovery %0
FundAn

The following information outlines tuition and fees
applicable to the Master of Science in Instructional Design
and Technology competency based education program.

The MSIDT CBE program will be term-based (with each
term the equivalent of nine credits), so students will be
charged a flat tuition per term. Program tuition has been
derived by looking at cost per credit; the MSIDT CBE
program requires the successful completion of 36 credits.
The assessment for this cost-neutral program will equate
to a subscription-based cost of $5,500 (including tuition,
books, and fees) per 15-week term. Since students will
progress at varying rates of speed, some students may
require one less term and save $5,500 while other
students may require one extra term and pay an
additional $5,500.

*The Technology Fee covers access to University systems
such as the online classroom, the Student Portal, and
other academic resources. The Technology Fee is fully
refundable if a student does not attend beyond Day 3 of a
course (Week 3 if covered under the Promise Refund
Schedule). After this time, the fee becomes non-
refundable. Students are charged the Technology Fee for
repeated coursework. Students who paid a one-time
Technology Services Fee upon initial enrollment are
exempt from the Technology Fee.

**The Course Digital Materials (CDM) fee is fully
refundable if a student does not attend beyond Day 3 of a
course (Week 3 if covered under the Promise Refund
Schedule). After this time, the fee becomes non-
refundable. Students are not charged the CDM fee for
repeated coursework if previously charged. For courses
where third-party course digital or physical materials are
provided, a variable Materials Fee (MATFEE) (based on
market price for materials) is applied per course directly
to the student’s account concurrent with the charge for
tuition. Students are not charged the MATFEE for
repeated coursework if previously charged. Students can
opt out of the third-party course digital materials and the
MATFEE by contacting their advisor via email five (5)
calendar days prior to the first day of their course.

AAAA fee of $0.50 per page is charged for copies of
education records. A maximum of $25.00 will be charged.
If the education record is digitally maintained and digitally
delivered, no fee will be charged.

AnCalifornia law mandates the collection of a Student
Tuition Recovery Fund (STRF) fee in the amount of $0.00
per $1,000 of tuition rounded to the nearest thousand to
be paid to the state's tuition recovery fund in the event of
school closure. The fee is charged to California residents
only. [Currently in a period of non-collection.]

Doctoral Programs Tuition & Fees

The following is a list of tuition and fees applicable to
Doctoral degree programs.
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Tuition per credit:

Doctor of Philosophy in Human Services $1082.00

Doctor of Philosophy in Org?nlzatlonal $1082.00

Development and Leadership

Doctor in Philosophy in Education $1082.00

Doctor of Psychology $1082.00
Fees:

Technology Fee (per course)* $145.00

Books, course digital materials** and

instructional materials (average per $155.00

course)

Insufficient funds fee $10.00

Graduation fee $500.00

Dissertation/Applied Doctoral Project $500.00

Support Fee A

In-Residence Workshop Fee (per

workshop; 3 workshops required) A* »500.00

Replacement/Duplicate Diploma $45.00

Official transcript $10.00

Education records - Per page+ $0.50

California Student Tuition Recovery Fund++ SO

*The Technology Fee covers access to University systems
such as the online classroom, the Student Portal, and
other academic resources. The Technology Fee is fully
refundable if a student does not attend beyond Day 3 of a
course (Week 3 if covered under the Promise Refund
Schedule). After this time, the fee becomes non-
refundable. Students are charged the Technology Fee for
repeated coursework. Students who paid a one-time
Technology Services Fee upon initial enrollment are
exempt from the Technology Fee. Dissertation/Applied
Doctoral Project courses, RES 8990, RES 8991, RES 8981,
RES 8982, RES 8983, RES 8984, RES 8985RES 8986, RES
8001, RES 8002, RES 8003, RES 8004, RES 8101, RES 8102,
RES 8103, and RES 8104, are exempt from the Technology
Fee.

**The Course Digital Materials (CDM) fee is fully
refundable if a student does not attend beyond Day 3 of a
course (Week 3 if covered under the Promise Refund
Schedule). After this time, the fee becomes non-
refundable. Students are not charged the CDM fee for
repeated coursework if previously charged. For courses
where third-party course digital or physical materials are
provided, a variable Materials Fee (MATFEE) (based on
market price for materials) is applied per course directly
to the student’s account concurrent with the charge for
tuition. Students are not charged the MATFEE for
repeated coursework if previously charged. Students can

opt out of the third-party course digital materials and the
MATFEE by contacting their advisor via email five (5)
calendar days prior to the first day of their course.

A The Dissertation/Applied Doctoral Project Support Fee is
assessed per credit of RES 8990, RES 8991, RES 8981, RES
8982, RES 8983, and RES 8986. The fee covers support of
the Dissertation/Applied Doctoral Project process. It is the
student’s responsibility to ensure payment of this fee
when it is charged. Payment must be received before
diplomas can be released. This fee is fully refundable if a
student does not attend beyond Day 3 of a course. After
this time, the fee becomes non-refundable.

AN Doctoral students have an In-Residence Workshop
Requirement. The In-Residence Workshop Fee is a fee
which is applied to the student's account at the time the
Workshop is scheduled for attendance. The scheduling of
the Workshops must be prompted by the student at the
prescribed points in time throughout the program.
Graduation requirements for this program include three
In-Residence Workshops, with an optional fourth In-
Residence Workshop should a student feel they need
additional guidance in research application (additional
$500 fee). The fee covers continued administrative
support throughout the In-Residence Workshop process.
This fee is fully refundable if the workshop is unattended
or unscheduled before the scheduled date. After this
time, the fee becomes non-refundable. In-Residence
Workshop Fee is not eligible to be covered by Veteran
Affairs Education Benefits, nor is the fee waived under the
Active Duty Service Member or Veteran Grants.

+A fee of $S0.50 per page is charged for copies of
education records. A maximum of $25.00 will be charged.
If the education record is digitally maintained and digitally
delivered, no fee will be charged.

++California law mandates the collection of a Student
Tuition Recovery Fund (STRF) fee in the amount of $0.00
per $1,000 of tuition rounded to the nearest thousand to
be paid to the state's tuition recovery fund in the event of
school closure. The fee is charged to California residents
only. [Currently in a period of non-collection.]

Schedule of Charges

The following list provides an estimated schedule of
charges by online degree program for total charges for a
period of attendance, and for an entire educational
program.

A period of attendance is defined as one course or 3
credits, including the book and technology fees. Please
refer to the Tuition and Fees lists in the Financial
Information section for specific dollar amounts used to
calculate these charges. Students who receive the Active
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Duty Service Member Grant or the Veteran Grant should Program Period Entire
refer to their specific enrollment agreement tuition and Name of Attendance Educational Program
fee lists for this information Master of Science in 51,850 322,150
) Instructional Design
Program Period Entire and Technology —
Name of Attendance Educational Program CBE version
AA in Early Childhood $1,770 $39,600 (36 credits)
Education (67 credits) Master of Science in $2,520 $30,390
All Online Bachelor’s $1,770 $70,950 Technology
Programs Management
(120 credits) (36 credits)
Master of $2,520 $40,470 Post Baccalaureate $2,295 $20,805
A Teaching Certificate:
ccountancy El t
(48 credits) E(;merllary
Master of Early $2,295 $23,100 ( 27‘:?25%2)
Childhood Education
Leadership Post Baccalaureate $2,295 $18,510
(30 credits) ;Feachcljng CE;tlﬁci-te:
econdary ucation
MA in Education $2,295 $27,690 (24 credits)
(36 credits) Doctor of Philosophy $3,546 $73,418
MA in Health Care $2,520 $ 30,390 in Education
Administration (59 credits)
(36 credits) Doctor of Philosophy $3,546 $73,964
MA in Human $2,295 $25,395 in Human Services
Services (62 credits)
(33 credits) Doctor of Philosophy $3,546 $73,964
MA in Organizational $2,520 $27,870 in Organizational
Management Development and
(33 credits) Leadership
MA in Psychology $2,295 $27,690 (62 credits)
(36 credits) Doctor of Psychology $3,546 $73,964
62 credit:
MA in Special $2,295 $23,100 (62 credits)
Education . .
(30 credits) Sales Tax Disclaimer
Master of Business $2,520 $32,910 The University of Arizona Global Campus is required to
A‘ig’;”':;;?:':)’” charge sales tax for tuition and/or fees in certain
credi s . .
Master of Human $2.520 $32.910 jurisdictions based on state reporting obligations and the
Resource taxability of services and digital goods in accordance with
Management local laws on the date of charge. For sales tax purposes,
(39 credits) electronically-delivered services and digital goods are
Master of 52,520 535,430 considered to be received at the student’s physical
Information Systems .
Management address. For specific sales tax charges, students should
(42 credits) consult with their Academic Advisor.
Master of Public $2,295 $32,280
Health California Student Tuition Recovery
(42 credits)
Master of Science in $2,520 $32,910 Fund
Criminal Justice .
(39 credits) CA Residents Only
Master of Science in 52,520 532,910 The State of California established the Student Tuition
Finance . . .
(39 credits) Recovery Fund (STRF) to relieve or mitigate economic loss
Master of Science in $2520 $32,910 suffered by a student in an educational program at a
Health Informatics qualifying institution, who is or was a California resident
and Analytics while enrolled, or was enrolled in a residency program, if
(39 credits) the student enrolled in the institution, prepaid tuition,
Master of Science in $2,295 $27,690 . .
) i and suffered an economic loss. Unless relieved of the
Instructional Design ) . )
and Technology obligation to do so, you must pay the state-imposed
(36 credits) assessment for the STRF, or it must be paid on your
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behalf, if you are a student in an educational program,
who is a California resident, or are enrolled in a residency
program, and prepay all or part of your tuition. You are
not eligible for protection from the STRF and you are not
required to pay the STRF assessment, if you are not a
California resident, or are not enrolled in a residency
program.

It is important that you keep copies of your enroliment
agreement, financial aid documents, receipts, or any
other information that documents the amount paid to the
school. Questions regarding the STRF may be directed to
the Bureau for Private Postsecondary Education, 2535
Capitol Oaks Drive, Suite 400, Sacramento, CA 95833,
(916) 431-6959 or (888) 370-7589.

To be eligible for STRF, you must be a California resident
or are enrolled in a residency program, prepaid tuition,
paid or deemed to have paid the STRF assessment, and
suffered an economic loss as a result of any of the
following:

1. The institution, a location of the institution, or an
educational program offered by the institution was
closed or discontinued, and you did not choose to
participate in a teach-out plan approved by the
Bureau or did not complete a chosen teach-out plan
approved by the Bureau.

2. You were enrolled at an institution or a location of the
institution within the 120 day period before the
closure of the institution or location of the institution,
or were enrolled in an educational program within the
120 day period before the program was discontinued.

3. You were enrolled at an institution or a location of the
institution more than 120 days before the closure of
the institution or location of the institution, in an
educational program offered by the institution as to
which the Bureau determined there was a significant
decline in the quality or value of the program more
than 120 days before closure.

4. The institution has been ordered to pay a refund by
the Bureau but has failed to do so.

5. The institution has failed to pay or reimburse loan
proceeds under a federal student loan program as
required by law, or has failed to pay or reimburse
proceeds received by the institution in excess of
tuition and other costs.

6. You have been awarded restitution, a refund, or other
monetary award by an arbitrator or court, based on a
violation of this chapter by an institution or
representative of an institution, but have been unable
to collect the award from the institution.

7. You sought legal counsel that resulted in the
cancellation of one or more of your student loans and
have an invoice for services rendered and evidence of
the cancellation of the student loan or loans.

To qualify for STRF reimbursement, the application must
be received within four (4) years from the date of the
action or event that made the student eligible for
recovery from STRF.

A student whose loan is revived by a loan holder or debt
collector after a period of non-collection may, at any time,
file a written application for recovery from STRF for the
debt that would have otherwise been eligible for
recovery. If it has been more than four (4) years since the
action or event that made the student eligible, the
student must have filed a written application for recovery
within the original four (4) year period, unless the period
has been extended by another act of law.

However, no claim can be paid to any student without a
social security number or a taxpayer identification
number.

Terms of Billing and Payment

Tuition and fees are billed on a financial aid payment
period basis, regardless of payment option. For
undergraduate programs, a payment period is a minimum
of 20 weeks of instructional time and 12 successfully
earned credits. This is typically four courses taken
sequentially during the payment period. For graduate
programs, courses are 6 weeks or 9 weeks in length. A
payment period is generally defined by the University as a
minimum of 18 weeks of instructional time and 9
successfully earned credits (typically 3 courses
sequentially) or 2 credits of Dissertation/Applied Doctoral
Project courses or 3 credits of practicum. An exception to
this may occur during the student’s final academic year if
fewer weeks and credits are needed. Students that are in
a non-standard term format program typically take 2
classes at a time. Each term is nine weeks in length.
Payment periods align with enrollment terms.

Tuition is due according to the terms and conditions of a
student’s selected Payment Option. See the section on
Payment Options for more information.

The University of Arizona Global Campus reserves the
right to cancel the registration of any student whose
account is delinquent. Diplomas or certificates will be
withheld, Graduation participation will be delayed, until
all accounts with The University of Arizona Global Campus
are paid in full.

Delinquent Accounts and Financial Hold
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An account is considered delinquent if payment is not
received, for an outstanding balance, after multiple
correspondence attempts from the University of Arizona
Global Campus. Any student with a delinquent account
will be put on a financial hold and not be allowed to
register for a subsequent term or course until payment is
received in full or a payment plan is established. A student
with a delinquent account will not be permitted to take
comprehensive exams, or receive a diploma.

An administrative fee may be assessed to a student’s
account for items returned due to insufficient funds.

Tuition Benefit Eligibility Requirements

If a University tuition benefit, grant, or scholarship is
offered to assist with the program-related fees and
charges below, additional eligibility requirements must be
submitted and approvals obtained prior to application of
these benefits. Benefits will be awarded at the time of
disclosing eligibility and submitting any required
documents upon request; retroactive adjustments will not
be applied to previous coursework or fees.

Credit Balance Payments (Stipends)

A federal student aid credit balance is created when the
total of all federal student aid funds that are credited to
the student’s account exceeds the amount of current and
prior year (up to $200) tuition, fees, and any other
educationally related charges the institution assessed the
student for the payment period. For students who have
an institutional balance within the same academic year,
subsequent federal student aid disbursements will be
held to cover the institutional charges. The credit balance
must be paid to the student no later than 14 days after
the credit balance occurs.

Bankruptcy

A student who has filed for bankruptcy may need to
provide additional documentation before receiving aid. A
student interested in using any payment option, with the
exception of Cash and Corporate or Government Full
Tuition Grant as a primary payment option upon re-entry
or upon reapplication to the University may be required
to do so as a secondary payment option and deferment of
tuition and fee payment will not apply. The student may
be required to pay any tuition and/or fee balance in full
on an as-incurred basis.

Payment Plans

The University of Arizona Global Campus offers Payment
Plan options in select circumstances to students with
outstanding balances. Students are allowed monthly
payments as an option to pay on outstanding balances,
although students are always encouraged to pay any
outstanding balances due in full, and only utilize a
Payment Plan if needed.

All students must select their payment option type,
manual-pay or auto-pay, at the time of payment plan
approval. Students must make an initial payment after
Payment Plan approval regardless of Payment Plan length
or payment type. Students who elect to go on auto-pay
are required to pay one (1) monthly payment amount
initially (first payment). However, students who elect a
manual pay option must pay 10% of the total balance
owed or the equivalent of three (3) monthly payments as
the initial (first) payment, whichever is greater. Payment
Plans require monthly payments and are not
recommended to extend more than six months beyond a
student’s estimated graduation date.

If students have difficulty making payments or have
questions, they should contact a Student Accounts
Coordinator by dialing (800) 798-0584 and following the
appropriate prompts for finance and payment
arrangements.

Payment Options

The University of Arizona Global Campus offers a variety
of options for covering the costs of a student’s education.
During the online application process, students select
their primary payment option and any secondary
payment option(s), if required. Funds are applied in the
order received by the University, regardless of
designation of primary or secondary.

Students utilizing the Cash Plan, Tuition Reimbursement,
and/or Military Veterans’ Benefit Plan may choose to
have their tuition and/or fees automatically charged to
their credit card (recurring payment).

The University of Arizona Global Campus will also accept
debit cards that are endorsed by Visa or MasterCard or a
personal check. A returned check may result in an
insufficient funds fee. Students using endorsed debit
cards should ensure they have sufficient funds in their
account if they choose to use a debit card for automatic
payments to avoid overdraft fees through their bank.

Endorsed debit cards may also have daily limits that
cannot be exceeded. It is the student’s responsibility to
understand these limits and ensure any payments on
endorsed debit cards will not exceed these limits.
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There may be differences in fraud protection features of
debit cards and credit cards, particularly because debit
card purchases are withdrawn directly from a checking or
savings account. Students should be aware of these
differences prior to submitting this information to any
other entity.

Cash Plan

For students who have selected the Cash Plan as a
primary payment option, 100% of tuition and any
applicable fees are to be paid on or before each course
start date. Students may choose to have their tuition
and/or fees automatically charged to their credit card
when the Cash Plan is their payment option. Automatic
credit card payments are charged on the start date of
each course; otherwise, full payment must be received on
or before the start date of each course.

When selected as a secondary payment option, any
amount not covered by the primary payment option can
be applied in any acceptable form of payment.

Students are advised that credit cards are accepted as a
convenient method of payment. Credit cards bearing high
interest rates should not be used as a long-term financing
method for educational costs. The University of Arizona
Global Campus encourages all students to utilize the free
financial aid information that is available through the
Financial Aid Office.

Any delay in payment may result in administrative
withdrawal of the student from his or her current course
during Week One. The student will then be scheduled for
a future course and is not permitted to re-enter the
course from which he or she was removed due to non-
payment.

Tuition Reimbursement Plan

The Tuition Reimbursement Plan is available as a primary
payment option if students qualify for their employer’s
tuition reimbursement program and if their employer
reimburses at least 50% of their annual tuition.

Under this plan, tuition payments, excluding fees, are
deferred a maximum of 90 days from the course/term
start date, regardless of when the student receives
disbursement/reimbursement from his or her employer.

Tuition must be paid in full 90 days after the start date of
a course/term; otherwise, the student’s credit card will be
automatically charged. Applicable fees are due on or
before the start date of each course/term. If fees are not
paid in full on or before the start date of a course/term,
the student’s credit card will be automatically charged. A
returned check may result in an insufficient funds fee.
Students who have two declined credit card payments will

be required to comply with the terms of the Cash Plan
and will no longer qualify for the Tuition Reimbursement
Plan. The conditions of this plan are not dependent upon
the receipt of a course grade or completion of the course.

To qualify, prior to the start of the course/term, students
must submit a signed Tuition Reimbursement Certification
and Authorization form that includes a valid credit card
number with authorization to charge the card if the
tuition is not paid within the 90-day time frame.

Documentation required for the Tuition Reimbursement
Plan includes the following:

e Student Finance Agreement; and

e Tuition Reimbursement Certification and
Authorization.

Direct Bill Plan (Third-Party Direct
Billing)

The University of Arizona Global Campus offers Third-
Party Direct Billing as a primary payment option to
students sponsored by a Third Party Agency with a Direct
Bill Memorandum of Understanding on file. The Third-
Party Agency must offer a tuition benefit of at least
$2,500 annually for a student’s tuition to be eligible for
this option. The Third Party Agency is expected to remit
payment to University of Arizona Global Campus within
90 days of the course start date. Any amounts not paid by
the Third Party Agency are the responsibility of the
student. Vouchers, purchase orders, and other approved
authorized mediums should be sent to
direct.bill@staff.uagc.edu or faxed to (877) 279-1203 at
least five days prior to the start of each course or
payment period. Failure to supply vouchers, purchase
orders, and other approved mediums in a timely fashion
may result in the loss of Third-Party Direct Billing benefits.

Documentation required for the Direct Bill Plan includes
the following:

e Direct Bill Memorandum of Understanding
e Student Finance Agreement indicating Direct Bill;
o Direct Bill Certification and Authorization; and

e Voucher, purchase order, or other authorized
medium approved by The University of Arizona
Global Campus.

Corporate Full Tuition Grant

The University of Arizona Global Campus offers the
Corporate Full Tuition Grant (CFTG) to students selected
and sponsored by a participating Employer. To be eligible
for the CFTG program, students must be enrolled in the
University of Arizona Global Campus undergraduate or
Master’s level programs, or non-degree seeking
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coursework at the undergraduate or Master’s level. The
CFTG program is funded by both the Employer and the
University of Arizona Global Campus. This grant is
intended to help students avoid educational loan debt by
funding a recipient’s direct education-related costs. Direct
education-related costs include tuition for all eligible
courses, Technology Fee (per course), books, course
digital materials, instructional materials, graduation fee,
and Prior Learning Assessment (PLA) fees. As such, the
Corporate Full Tuition Grant is only available as a primary
payment option. Recipients of the CFTG program are not
eligible for any additional the University of Arizona Global
Campus discounts or grants.

Students who choose to participate in the CFTG program
are not able to receive funding from the federal student
financial aid programs (such as Pell Grant and Direct
Loans); this is a condition of participation in the CFTG
program. The choice to participate in the CFTG program is
optional and any eligible federal student financial aid is
always available to students who choose that payment
option in lieu of participation in the CFTG program.
Students will become ineligible for the CFTG program if
they choose to receive funds from any federal student
financial aid program for the same enrollment period.

If a student earns a grade that is not considered
successful based on the University of Arizona Global
Campus academic policies or a company’s education
benefits policy, it will be considered an allowance.
Allowances will be covered under the grant and the
company will not be held responsible for the associated
cost of that course. Students may become ineligible for
the CFTG if they receive more than two (2) allowances or
if they violate University policies as outlined in this
Catalog. Allowances may reset on an annual basis
provided students maintain successful progression and
still meet their required funding amount. Students must
also abide by all applicable Undergraduate Program
Satisfactory Academic Progress (SAP) Standards or
Graduate Program SAP Standards. Students are always
expected to understand, meet, and abide by any
Employer requirements in order to continue to receive
CFTG benefits. The University of Arizona Global Campus
or the Employer may remove a student from the CFTG at
any time. Removal will be effective at the conclusion of
the student’s current course. If a student becomes
ineligible for CFTG at any point in time, the University will
automatically revert the student to cash as a payment
option. If the student would like to use an alternate
payment option instead of cash, they may submit a
Payment Option Change Request Form..

The CFTG funds up to ten (10) undergraduate or eight (8)
master’s courses over a period of time, up to 12-months,

referred to as an FTG Year. Concurrent enrollment,
defined as the enrollment in more than one class in

every five (undergraduate) or six (master’s) week module,
is available for students to request with an accompanied
additional cash payment for course costs. Pre-approval
without a payment may be permitted for extenuating
circumstances on a case-by-case basis at the discretion of
the University of Arizona Global Campus. Under no
circumstances can a student complete more than ten
(undergraduate) or eight (master’s) courses within a
single CFTG year.

All required CFTG forms (detailed below) must be
completed, submitted, and approved prior to application
for each new participating student. In addition, in order to
continue participation in the grant program, students are
required to re-confirm eligibility for benefits every FTG
Year. The CFTG benefits continue as long as (1) students
continue to meet Employer’s eligibility requirements, (2)
students have not completed their degree (continuation
will require a new application), and (3) students do not
elect to discontinue participation in the CFTG program.
Students must send all required forms to their assigned
Academic Advisor for verification at least seven (7) days
prior to the start of classes in the applicable FTG Year.

The University provides this grant in conjunction with the
funding provided by the Employer. The Employer must
supply a qualifying amount of tuition assistance for their
students to be eligible for the University CFTG
accompanying grant. CFTG students who have employer
or third-party administrator (TPA) required steps to
ensure payments are issued will be required to maintain a
valid credit card on file. Failure of the Employer or student
to supply any required payment may result in loss of CFTG
benefits for the grant recipient.

Documentation required for the Corporate Full Tuition
Grant includes the following:

e Corporate Full Tuition Grant Agreement
(executed between the University and Employer);

e Corporate Full Tuition Grant Acknowledgement,
Waiver and Release Form;

e Tuition Grant Student Credit Card Payment
Authorization Form (if applicable);

e Student Finance Agreement indicating Corporate
Full Tuition Grant;

e Corporate Full Tuition Grant Annual Re-
Confirmation of Benefits (completed annually
after first year of enrollment).

This program may not be utilized concurrently in the same
enrollment period with any other Global Campus
sponsored grant, scholarship, or benefit program.
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Students are encouraged to speak with their Advisor to
explore all programs they may be eligible for prior to
submitting their Corporate Full Tuition Grant documents.

Employee Tuition Savings Program

The University of Arizona Global Campus offers an
Employee Tuition Savings (ETS) program to students
selected and sponsored by a participating employer. To
be eligible for ETS, students must be enrolled in an the
University of Arizona Global Campus undergraduate or
master’s level program, or in non-degree seeking
coursework at the undergraduate or master’s level. ETS is
funded by both the employer and the University of
Arizona Global Campus. This savings program is intended
to help students minimize educational loan debt by
funding a recipient’s direct education-related costs not
immediately covered by their employer’s reimbursement
plan. Direct education-related costs include tuition for all
eligible courses, Technology Fee (per course), books,
course digital materials, instructional materials,
graduation fee, and Prior Learning Assessment (PLA) fees.

An important condition of ETS is that students maintain
Satisfactory Academic Progress in their program of study.
If a student earns a grade that is unsuccessful by the
University of Arizona Global Campus policy, it will be
considered an allowance. Students who carry more than
two (2) allowances at any time during their course of
study may lose eligibility for ETS. Allowances may reset on
an annual basis provided students maintain successful
progression and still meet their required funding amount.

Employer Tuition Reimbursement and ETS fund up to ten
(10) undergraduate or eight (8) master’s courses over a
period of time, up to 12-months, referred to as an ETS
Year. Concurrent enrollment (defined as the enrollment in
more than one class in every five-week (undergrad) or six-
week (master’s) module) is available for students to
request with an accompanied additional cash payment for
course costs. Pre-approval without a payment may be
permitted for extenuating circumstances on a case-by-
case basis at the discretion of the University of Arizona
Global Campus. Under no circumstances can a student
complete more than ten (10) undergraduate or eight (8)
master’s courses utilizing only employer funding within a
single ETS year.

All required ETS forms (detailed below) must be
completed, submitted, and approved prior to application
for each new participating student. In addition, to
continue participation in the savings program, students
are required to re-confirm eligibility for benefits every ETS
Year.

The University offers this program in conjunction with the
funding provided by the employer. The Employer must

offer a qualifying amount of tuition assistance for their
students to be eligible for the ETS program. ETS students
must maintain a valid credit card on file to be charged for
courses with a valid course grade for tuition not to exceed
the employer contribution for the ETS year. It is the
student’s responsibility to adhere to all employer tuition
assistance policies and procedures to ensure full tuition
assistance is received from their employer.
Documentation required for the Employee Tuition Savings
program includes the following:

e Employee Tuition Savings Agreement (executed
between the University and Employer);

e Employee Tuition Savings Acknowledgement and
Release Form;

e Student Finance Agreement indicating Employee
Tuition Savings (located in the University of Arizona
Global Campus Portal Online Application) or Payment
Option Change Request Form (current students only)

e Employee Tuition Savings Annual Re-Confirmation of
Benefits (completed annually after first year of
enrollment).

Any of the following circumstances may result in the loss
of ETS benefit eligibility:

e Loss of employment with employer
e Failure to meet employer’s requirements

e Failure to maintain a valid credit card to be
charged for course with valid grade up to
employer contribution

e Failure to submit documentation of tuition
assistance eligibility (Students must submit all
required forms to their assigned advisor for
verification at least seven (7) days prior to the
start of class in applicable ETS year)

e Withdrawal/dismissal from the University of
Arizona Global Campus

e Break in enrollment of greater than 14 days
without an approved Academic Leave Request

e Receive more than two (2) unsuccessful grades
(as defined by the University of Arizona Global
Campus in the General Academic Information and
Policies Section of this Catalog)

e Failure to meet Satisfactory Academic Progress or
violating the University of Arizona Global Campus
policies outlined in this Catalog

e Successfully complete degree program
(continuation will require a new application)

If at any point an ETS student becomes ineligible for the
savings program, they will need to select new payment
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options to continue coursework. Students transitioning
out of ETS may also be eligible for the College
Continuation Benefit (CCB). For information regarding the
College Continuation Benefit, see the University of
Arizona Global Campus College Continuation Benefit in
this section of the Catalog.

This program may not be utilized concurrently in the same
enrollment period with any other Global Campus
sponsored grant, scholarship, or benefit program.
Students are encouraged to speak with their Advisor to
explore all programs they may be eligible for prior to
submitting their Employee Tuition Savings documents.

Shared Tuition Savings Program

The University of Arizona Global Campus (University)
offers the Shared Tuition Savings (STS) to students
selected and sponsored by a participating Employer. To
be eligible for STS, students must be enrolled in the
University of Arizona Global Campus undergraduate or
master’s level programs, or non-degree seeking
coursework at the undergraduate or master’s level.

The Shared Tuition Savings program is funded by the
student and the University of Arizona Global Campus. The
student can utilize their company’s tuition reimbursement
dollars to subsidize the total annual contribution cost.

The Shared Tuition Savings program is intended to help
students minimize educational loan debt by funding a
recipient’s tuition costs that exceed student and employer
payments. The Shared Tuition Savings program must be
selected as a primary payment option. Students who
desire to, may choose a secondary payment option.

Students may complete up to ten (10) undergraduate or
eight (8) master’s courses during a period up to 12-
months, referred to as an STS Year. Concurrent
enrollment (defined as the enrollment in more than one
class in every five-week (undergraduate) or six-week
(masters) module is available for students to request with
an accompanied additional payment. A student may not
complete more than ten (10) undergraduate or eight (8)
master’s courses without additional student funded
payments within a single STS year.

All required STS forms (detailed below) must be
completed, submitted, and approved prior to application
for each new participating student. Continued
participation in the savings program requires annual
confirmation of eligibility. Students must send all required
forms to their assigned advisor at least seven (7) days
prior to the start of classes in the applicable STS Year.

The University provides this savings program in
conjunction with the funding provided by the student and
employer. Both the student and the employer must

supply a qualified amount of tuition assistance to be
eligible for the University STS accompanying savings
program. It is a student’s responsibility to ensure on time
payments. As such, STS students will be required to
maintain a valid credit card on file to be charged for
course costs up to the total contribution plus any fees
assessed.

Documentation required for the Shared Tuition Savings
includes the following:

e Shared Tuition Savings Agreement (executed
between the University and Employer);

e Shared Tuition Savings Acknowledgement and
Release Form;

e Student Finance Agreement indicating Shared
Tuition Savings (located in the University of
Arizona Global Campus Online Application) or
Payment Option Change Request Form (current
students only); and

e Shared Tuition Savings Re-Confirmation of
Benefits (completed annually after first year of
enrollment).

Government Full Tuition Grant

The University of Arizona Global Campus offers the
Government Full Tuition Grant (GFTG) to students
selected and sponsored by a participating Government
organization. The GFTG program is funded by both the
Employer and the University of Arizona Global Campus.
This grant is intended to help students avoid educational
loan debt by funding a recipient’s direct education-related
costs. Direct education-related costs include tuition for all
eligible courses, Technology Fee (per course), books,
course digital materials, instructional materials,
graduation fee, and Prior Learning Assessment (PLA) fees.
As such, the Government Full Tuition Grant is only
available as a primary payment option.

Students who choose to participate in the GFTG program
are not able to receive funding from the federal student
financial aid programs (such as Pell Grant and Direct
Loans); this is a condition of participation in the GFTG
program. The choice to participate in the GFTG program is
optional and any eligible federal student financial aid is
always available to students who choose that payment
option in lieu of participation in the GFTG program.
Students will become ineligible for the GFTG program if
they choose to receive funds from any federal student
financial aid program for the same enrollment period.

Students may become ineligible for the GFTG if they
receive more than two (2) allowances (defined as any
course that is not eligible for reimbursement through the
GFTG Partner’s policies, including any unsuccessful grades
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of “F,” “WF,” “W,” or below a “C-" for General Education
Competency courses) during their program of study or if
they violate University policies as outlined in the
University of Arizona Global Campus Academic Catalog.
Students must also abide by all applicable Undergraduate
Program Satisfactory Academic Progress (SAP) Standards
or Graduate Program SAP Standards. Students are always
expected to understand, meet, and abide by any
Employer requirements in order to continue to receive
GFTG benefits. The University of Arizona Global Campus
or the Employer may remove a student from the GFTG at
any time. If a student becomes ineligible for GFTG at any
point in time, the university will automatically revert the
student to cash as a payment option. If the student would
like to use an alternate payment option instead of cash,
they may submit a Payment Option Change Request
Form.

The GFTG funds up to ten (10) undergraduate or eight (8)
master’s courses per 12-month period, referred to as an
FTG Year. Concurrent enrollment, defined as the
enrollment in more than one class in every five
(undergraduate) or six (master’s) week module is
available for students to request with an accompanied
additional cash payment for the course costs. Pre-
approval without a payment may be permitted for
extenuating circumstances, on a case-by-case basis, at the
discretion of the University of Arizona Global Campus.
Under no circumstances can a student complete more
than ten (undergraduate) or eight (master’s) courses
utilizing only employer funding within a single GFTG year.
All required GFTG forms (detailed below) must be
completed, submitted, and approved prior to application
for each new participating student. In addition, in order to
continue participation in the grant program, students are
required to re-confirm eligibility for benefits every twelve
months. The GFTG benefits continue as long as (1)
students continue to meet Employer’s eligibility
requirements, (2) students have not completed their
degree (continuation will require a new application), and
(3) students do not elect to discontinue participation in
the GFTG program. Students must send all required forms
to their assigned Academic Advisor or Enrollment Services
Advisor for verification at least seven (7) days prior to the
start of classes in the applicable 12 month period.

The University provides this grant in conjunction with the
funding provided by the Employer. The Employer must
supply a qualified tuition benefit for their student to be
eligible for GFTG. GFTG students who have employer or
third-party administrator (TPA) required steps to ensure
payments are issued, will be required to maintain a valid
credit card on file. Failure of the Employer or student to

supply any required payment may result in loss of GFTG
benefits for the grant recipient.

Documents required for the Government Full Tuition
Grant:

e Government Full Tuition Grant confirmation of
terms (executed between the University and
Employer);

e Government Full Tuition Grant Acknowledgement
Form;

e Tuition Grant Student Credit Card Payment
Authorization (if applicable);

e Student Finance Agreement indicating
Government Full Tuition Grant;

e Government Full Tuition Grant Re-Confirmation of
Benefits (completed annually after first year of
enrollment).

This program may not be utilized concurrently in the same
enrollment period with any other Global Campus
sponsored grant, scholarship, or benefit program.
Students are encouraged to speak with their advisor to
explore all programs they may be eligible for prior to
submitting their Government Full Tuition Grant
documents.

Bright Horizons Tuition Grant

The University of Arizona Global Campus offers the Bright
Horizons Tuition Grant (BHTG) to students selected and
sponsored by Bright Horizons. The BHTG program is
funded by both Bright Horizons and the University of
Arizona Global Campus and funds up to ten (10)
undergraduate courses per 12-month period, referred to
as a BHTG Year. Concurrent enrollment, defined as the
enrollment in more than one class in every five
(undergraduate) week module is not permissible for BHTG
students. The Bright Horizons Tuition Grant is only
available as a primary payment option. This grant is
intended to help students avoid educational loan debt by
funding a recipient’s direct education-related costs. Direct
education-related costs include tuition for all eligible
courses, Technology Fee (per course), books, course
digital materials, instructional materials, graduation fee,
and Prior Learning Assessment (PLA) fees.

Students who choose to participate in the BHTG program
are not able to receive funding from the federal student
financial aid programs (such as Pell Grant and Direct
Loans); this is a condition of participation in the BHTG
program. The choice to participate in the BHTG program is
optional and any eligible federal student financial aid is
always available to students who choose that payment
option in lieu of participation in the BHTG program.
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Students will become ineligible for the BHTG program if
they choose to receive funds from any federal student
financial aid program for the same enrollment period.

The University of Arizona Global Campus or Bright
Horizons may remove a student from the BHTG at any
time. If a student becomes ineligible for BHTG at any
point in time, the University will automatically revert the
student to cash as a payment option. If the student would
like to use an alternate payment option instead of cash,
they may submit a Payment Option Change Request
Form. Students may appeal the loss of their BHTG
eligibility to The University of Arizona Global Campus at
any time.

All required forms (detailed below) must be completed,
submitted, and approved prior to application for each
new participating student. In addition, in order to
continue participation in the grant program, students are
required to re-confirm funding every twelve months. The
BHTG benefits continue as long as (1) students continue
to meet Bright Horizons’ eligibility requirements, (2)
students have not completed their degree (continuation
will require a new application), (3) students remainin a
Bright Horizons approved academic program and (4)
students do not elect to discontinue participation in the
BHTG program. Students must send all required forms to
their assigned Advisor for verification at least seven (7)
days prior to the start of classes in the applicable 12-
month period.

The University provides this grant in conjunction with the
funding provided by Bright Horizons. The employer must
supply qualified tuition benefits for their students to be
eligible for the University BHTG accompanying grant.
Failure of the employer or student to supply any required
payment may result in loss of BHTG benefits for the grant
recipient.

Documentation required for the Bright Horizons Tuition
Grant includes the following:

e Bright Horizons Tuition Grant Acknowledgement,
Waiver and Release Form;

e Student Finance Agreement indicating Bright
Horizons Tuition Grant; and

e EdAssist Letter of Credit (must be submitted for
every course).

This program may not be utilized concurrently in the same
enrollment period with any other Global Campus
sponsored grant, scholarship, or benefit program.
Students are encouraged to speak with their Advisor to
explore all programs they may be eligible for prior to
submitting their Bright Horizons Tuition Grant documents.

Military Veteran’s Benefits Plan

Veteran Benefits for the University of Arizona Global
Campus students are managed by a team of Veteran
Affairs Coordinators, who are also School Certifying
Officials (SCOs). the University of Arizona Global Campus
facility code effective February 28, 2020 is 21123205.
Students utilizing Title 38 benefits may direct questions to
this office at VACertification@uagc.edu.

The Military Veterans Administration Plan requires that all
tuition be paid on or before each course start date, with
the exception of the first 60 days in the student’s first
academic year. Under this plan, tuition payments are
deferred for the first 60 days of continuous enrollment in
a degree program, regardless of when the student
receives disbursement from the Department of Veterans
Affairs. To qualify, students must submit a signed Student
Finance Agreement, prior to the start of the course/term.

Degree seeking students may choose to place a credit
card on file for automatic recurring payment processing.
Non-Degree seeking students will be required to place a
credit card on file when selecting this option with
authorization to charge the card if tuition is not paid
within a sixty (60) day timeframe. Questions should be
directed to the VA Coordinator at
VACertification@uagc.edu.

VA Classification of the University of Arizona Global
Campus Online Students: Students enrolled in an online
undergraduate program are classified as three-quarter
time. The only way to receive the full-time payment rate
is to double up on courses, which is allowed after
successful completion of two courses with the University
of Arizona Global Campus. Students enrolled in an online
graduate program are classified as full time.

VA Certification Term: Students may be certified for their
Veterans Affairs (VA) educational benefits for up to a full
certification term of scheduled courses. A certification
term is defined as up to four courses for undergraduate
students and up to three courses for graduate students.
Certification for benefits will occur no earlier than 120
days prior to the start date of the last course within the
certification term. Certification will occur no later than 30
days after the start date of a course.

Non-Degree Seeking students using VA Benefits: Non-
Degree Seeking students may not utilize Veterans Affairs
(VA) Education benefits unless a valid Primary School
Letter is on file stating the course taken at the University
of Arizona Global Campus will transfer to the student’s
Primary School.

Doctoral In-Residence Workshop Fee: In-Residence
Workshop Fees are not eligible to be covered by Veteran
Affairs Education Benefits. As such, students will need to

2020-2021 ACADEMIC CATALOG

61


mailto:VACertification@uagc.edu.
mailto:VACertification@uagc.edu

FINANCIAL INFORMATION

utilize a separate payment option such as Title IV Financial
Aid, or pay cash for the fees.

GIBill® Application Procedure: The student must obtain
the appropriate form(s) from the Education Benefits
Application Process website at
https://www.benefits.va.gov/gibill/apply.aspForms can be
submitted online directly to the VA.

Students should double check and verify that all
information provided is true and correct prior to
submitting. The University of Arizona Global Campus
requires a copy of the students’ confirmation page after
they have submitted their information to the VA which
will contain one of the following:

e 22-1990 (Application for VA Education Benefits)
for veteran students who are using their Gl Bill®
for the first time.

e 22-1990E (Transfer of Entitlement) for spouse or
dependents who are applying for transferred Post
9/11 benefits for the first time

e 22-1995 (Change of Program/Training) for veteran
and TOE students who have applied and/or used
their Gl Bill° benefits before.

e 22-5490 (Chapter 35 Dependent/Spouse DEA
benefits) who are applying for this benefit for the
first time.

e 22-5495 (Chapter 35 Dependent/Spouse DEA
benefits) who have applied and/or used this
benefit before.

The University's VA Certifying Official will periodically
review and certify the student for courses throughout the
year on the VA-ONCE website. Gl Bill® is a registered
trademark of the U.S. Department of Veterans Affairs
(VA). More information about education benefits offered
by the VA is available at the official U.S. government
website at www.benefits.va.gov/gibill.

Procedures While Enrolled:

After the student receives an award letter from the VA, he
or she is required to begin monthly self-verification of
enrollment by the 30th of each month. This is
accomplished by using the Web Automated Verification of
Enrollment (WAVE) or by Interactive Voice Response
(IVR).

WAVE: https://www.gibill.va.gov/wave *

IVR: (877) 823-2378

*Students utilizing Chapter 33 - Post 9/11 GI Bill° and
Chapter 35 DEA are exempt from verifying through the
WAVE process.

e Students should allow 10 to 12 weeks after
completion of all paperwork, including school

certifications, for the VA to process the first
payment. Certification will begin with the
student’s first date of eligible attendance in an
the University of Arizona Global Campus degree
program. For students in conditional admission
status, certification will occur once the student
matriculates. The VA will process any subsequent
payment monthly.

e Payment of VA benefits may be sent directly to
the student or sent directly to the school,
depending on the chapter of benefits the student
is utilizing. Students are responsible for paying
the University of Arizona Global Campus tuition
and fees at the start of each course, unless there
is alternative, approved financial aid or the
student is 100% eligible under the Post 9/11
benefit. Payment by Direct Deposit/Electronic
Funds Transfer is strongly encouraged. Payments
are sent directly to the student’s savings or
checking account. To establish or change direct
deposit information, students should click on the
‘Direct Deposit Enrollment Form’ link after they
have logged into WAVE. Changes and enrollments
are usually processed the next business day.

e The University’s VA Certifying Official will report
course drops and withdrawals to the VA. Course
drops may affect eligibility for VA benefits.

Veterans Benefits Deferment Policy

The University of Arizona Global Campus will permit
students who are entitled to educational assistance under
chapter 31, Veteran Readiness and Employment, or
chapter 33, Post-9/11 Gl Bill° benefits to attend their
course of education when the student provides the
necessary eligibility documentation, until the earlier of
either:

e the date VA provides payment to the educational
institution, or

e 90 days after the date the educational institution
certifies the student’s tuition and fees charges to
VA.

During this period, the University of Arizona Global
Campus will not impose any penalty or late fees, deny
access to classes, libraries, or other institutional facilities,
or impose a requirement that students borrow additional
funds because of the students inability to meet their
financial obligations to the institution due to the delayed
disbursement funding from VA under chapter 31 or 33

Military Tuition Assistance Plan
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The University of Arizona Global Campus is approved for
active duty Military Tuition Assistance. Students are
expected to submit Tuition Assistance (TA) vouchers to
the Tuition Assistance Administrator prior to the start of
each course. TA is applied only to tuition and
reimbursable fees. Any tuition and applicable fees not
covered by the TA program must be paid prior to the start
date of each course. TA forms, vouchers, and questions
should be directed to MilitaryTA@uagc.edu. Failure to
have a voucher on file with the University of Arizona
Global Campus prior to the corresponding course may
result in being administratively removed from the
scheduled course.

The University of Arizona Global Campus does not
conduct automatic program renewals or bundle courses
or enrollments for purposes of TA approval. The student
and military service must approve each course enroliment
before the start date of the class.

Documentation required for the Military TA
Plan:

e Military Tuition Assistance forms (branch specific)

Military Tuition Assistance Procedure:

e Military students must first complete the
TA Authorization form;

e After command approval has been received, the
student digitally signs the TA Authorization form
and then sends it by fax or email to:

The University of Arizona Global Campus
Military Tuition Assistance
Military TA@uagc.edu
Fax: (858) 408-3511

e The TA Authorization form must be received
before the fee waiver or course cost adjustments
will be applied. TA vouchers must be received the
Friday prior to the start of each course.

e Once the TA Authorization form has been
received by the University of Arizona Global
Campus Military Tuition Assistance Office, and the
appropriate attendance has been posted by the
student, an invoice will be sent to the military. A
copy of this invoice may be mailed or faxed to the
student upon request.

Return of Military Tuition Assistance
Funds (TA Invoicing)

Institutions receiving Military Tuition Assistance funds
must have a policy that demonstrates compliance with
the Military’s requirement to return unearned TA funds

on a proportional basis through at least the 60 percent
portion of the period for which the funds were provided.

Rather than invoicing Military Tuition Assistance (Military
TA) at or prior to the start of a course and later refunding
any portion of Military TA that is unearned, the University
of Arizona Global Campus defers invoicing Military TA
until attendance requirements have been met.

Military TA funds are earned on a proportional basis
through the 60 percent portion of a course, with the
exception of the Add/Drop Period (Days 0-3) during which
no TA is earned. The standard formula for determining
the amount of TA earned is calculated on a percentage
basis by comparing the total number of days completed*
to the total number of days in the course. The calculation
determines the amount of TA for which a student is
eligible and thus the amount of Military TA for which the
services will be invoiced.

*Number of days completed is based on a student’s last
day of attendance in the course (LDA).

Determining Military TA Earned for
Undergraduate 5-week Courses

Last Day of Day
Attendanc | Days | 4 Days
Days 5 - 21
ein 0-3 y 22-35
Course:
10% % of TA earned
e 0% _ Last day of attendance in the d 100%
A et - Total # of days in the cour.
Determining Military TA Earned for
Graduate 6-week Courses
Last Day of Day
Attendanc | Days | s4- Days
. Days 6 - 2
ein 0-3 5 26-42
Course:
10% % of TA earned
P
eyt oy 0% _ Last day of attendance in the d 100%
TA Earned: B Total # of days in the cour.

For information regarding course drops due to military
service obligation, please refer to the Military Deployment
Provisions policy in the General Academic Information and
Policies section of this Catalog.

Active Duty Service Member Grant

Undergraduate Students: Students enrolled in an
undergraduate program may be eligible for the University
of Arizona Global Campus Active Duty Service Member
Grant. Eligible students include Active Duty, National
Guard, Reservists, spouses of Active Duty, Department of
Defense employees using Tuition Assistance (TA), and
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Civilian employees of the United States Coast Guard (only
if utilizing Military TA). All other eligible students must
provide the University with an approved TA Authorization
form or appropriate version of military service.

The grant reduces tuition for undergraduate courses to
$250 per credit. In addition, this grant also covers the
sales tax, technology fees, graduation fee and course
materials required for an eligible student's program of
study, including standard shipping costs where applicable,
when purchased through the University of Arizona Global
Campus’s bookstore or textbook partner. The cost of
required electronic materials is also covered by the grant.
Students should refrain from purchasing course materials
prior to confirmation of sufficient enroliments.

Master’s Students: Students enrolled in a master’s
program may be eligible for the University of Arizona
Global Campus Active Duty Service Member Grant.
Eligible students include Active Duty, National Guard,
Reservists, spouses of Active Duty, Department of
Defense employees using Tuition Assistance (TA),
Veterans Affairs employees, and Civilian employees of the
United States Coast Guard (only if utilizing Military TA). All
other eligible students must provide the University with
an approved TA Authorization form or appropriate
verification of military service.

The grant covers the sales tax, technology fees,
graduation fee and course materials, including standard
shipping costs where applicable, required for an eligible
student’s program of study and purchased through the
University of Arizona Global Campus’s bookstore or
textbook partner. The cost of required electronic
materials is also covered by the grant. Students should
refrain from purchasing course materials prior to
confirmation of sufficient enrollments. Grants are only
applied to an eligible student’s account upon receipt of an
approved TA Authorization form or appropriate
verification of military service.

Doctoral Students: Students enrolled in a Doctoral
program may be eligible for the University of Arizona
Global Campus Active Duty Service Member Grant.
Eligible students include Active Duty, National Guard,
Reservists, spouses of Active Duty, Department of
Defense employees, and Civilian employees of the United
States Coast Guard (only if utilizing Military TA). All other
eligible students must provide the University with an
approved TA Authorization form or appropriate
verification of military service.

The grant amount for Doctoral degree students will
equate to 15% of the cost of tuition. In addition, this grant
also covers sales tax, technology fees, graduation fee, and
course materials, including standard shipping costs where
applicable, required for an eligible student’s program of

study and purchased through the University of Arizona
Global Campus bookstore or textbook partner. Doctoral
In-Residence Workshop Fees Are not covered by the
grant, and will need to be paid for with an appropriate
payment option. Grants are only applied to an eligible
student’s account upon receipt of an approved TA
Authorization form or appropriate verification of military
service.

All Degree Levels: The military grant is not retroactive.
Students who exceed 365 days of consecutive non-
attendance will be asked to recertify eligibility for the
University of Arizona Global Campus Active Duty Service
Member Grant upon return by providing appropriate
verification of military service. This program may not be
utilized concurrently in the same enrollment period with
any other Global Campus sponsored grant, scholarship, or
benefit program.

Veteran Grant

Undergraduate Students: Students enrolled in an
undergraduate program may be eligible for the University
of Arizona Global Campus Veteran Grant. Eligible students
include, students using VA Education Benefits, veterans
discharged under honorable conditions, Department of
Defense (DoD) employees not using Tuition Assistance,
and Department of Affairs (VA) employees. Grants are
only applied to an eligible student’s account upon receipt
of an approved VA certification if using benefits or a copy
of the DD-214 showing veteran was honorably
discharged.

The grant reduces tuition for undergraduate courses to
$450 per credit. In addition, this grant also covers the
sales tax, technology fees, graduation fee, and course
materials required for an eligible student's program of
study, including standard shipping costs where applicable,
when purchased through the University of Arizona Global
Campus’s bookstore or textbook partner. The cost of
required electronic materials is also covered by the

grant. Students should refrain from purchasing course
materials prior to confirmation of sufficient enrollments.

Master's Students: Students enrolled in a master's
program may be eligible for the University of Arizona
Global Campus Veteran Grant. Eligible students include,
students using VA Education Benefits, veterans
discharged under honorable conditions, veterans
discharged under general conditions, Department of
Defense (DoD) employees not using Tuition Assistance
and Department of Veteran Affairs (VA) employees.
Grants are only applied to an eligible student’s account
upon receipt of an approved VA certification if using
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benefits or a copy of the DD-214 showing veteran was
honorably discharged.

The grant covers the sales tax, technology fees,
graduation fee, and course materials, including standard
shipping costs where applicable, required for an eligible
student’s program of study and purchased through the
University of Arizona Global Campus’s bookstore or
textbook partner. The cost of required electronic
materials is also covered by the grant. Students should
refrain from purchasing course materials prior to
confirmation of sufficient enrollments.

Doctoral Students: Students enrolled in a Doctoral
program may be eligible for the University of Arizona
Global Campus Veteran Grant. Eligible students include,
students using VA Education Benefits, veterans
discharged under honorable conditions, veterans
discharged under general conditions, Department of
Defense (DoD employees not using Tuition Assistance,
and Department of Veteran Affairs (VA) employees.
Grants are only applied to an eligible student’s account
upon receipt of an approved VA certification if using
benefits or a copy of the DD-214 showing veteran was
honorably discharged.

The grant amount for Doctoral degree students will
equate to 15% of the cost of tuition. In addition, this grant
also covers sales tax, technology fees, graduation fee, and
course materials, including standard shipping costs where
applicable, required for an eligible student’s program of
study and purchased through the University of Arizona
Global Campus bookstore or textbook partner. Doctoral
In-Residence Workshop Fees are not covered by the
grant, and will need to be paid for with an appropriate
payment option.

All Degree Levels: The veteran grant is not retroactive.
Students who exceed 365 days of consecutive non-
attendance may be asked to recertify eligibility for the
University of Arizona Global Campus Veteran Grant upon
return by providing appropriate verification of military
service. This program may not be utilized concurrently in
the same enrollment period with any other Global
Campus sponsored grant, scholarship, or benefit program.

Military Grant Grandfathering

Students who previously received the University of
Arizona Global Campus Active Duty Service Member or
Veteran Grant, and who subsequently enroll in another
degree program after graduating, are permitted to
continue to receive the grant without recertifying
eligibility, unless they have been out of attendance more
than 30 days.

Students who were previously enrolled with University of
the Rockies and maintain their current program will
continue to receive the University of the Rockies rate for
the Military Grant; however, Students who exceed 30
days of consecutive non-attendance and are not on an
approved Academic Leave will be asked to recertify
eligibility for the University of Arizona Global Campus
Active Duty Service Member or Veteran Grant upon
return by providing appropriate verification of military
service. At that point, those students will receive the
University of Arizona Global Campus Military Grant for
Graduate students.

Corporate Tuition Benefit Program

Students enrolled in undergraduate or graduate
coursework may be eligible for the University of Arizona
Global Campus Corporate Tuition Benefit program.
Eligible students may include Participating Organizations’
employees, and select members. This benefit may also be
expanded to include immediate family members of
employees or members of select organizations. An
immediate family member is defined as: spouse (husband,
wife, or domestic partner) and children (biological, step-
children, adopted, and/or foster children). Benefits are
only applied to an eligible student’s account upon receipt
and approval of the Corporate Tuition Benefit Request
form with valid supporting documentation demonstrating
employment, membership or approved association with a
Participating Organization. The University of Arizona
Global Campus reserves the right to request additional
documentation to verify eligibility at any time. Benefits
will not be retroactively applied to coursework that began
prior to approval into the Corporate Tuition Benefit
program.

Benefits are applicable towards course tuition, and are
applied as a percentage discount of tuition charges. In
addition, this benefit may also cover Technology Fees,
Prior Learning Assessment (PLA) fees, course materials
fees and the Graduation Fee. Course material fee waivers
will only be applicable for course materials purchased
directly through the University of Arizona Global Campus
bookstore, or alternate pre-approved vendors. A course
material fee waiver will cover the cost of an electronic
copy of all available items. If no electronic copy is
available, the fee waiver will cover the cost of the hard
copy materials plus standard shipping.

Students who exceed 30 days of consecutive non-
attendance and are not on an approved Academic Leave
will be removed from the Corporate Tuition Benefit
program. Students who wish to return to the program will
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need to re-submit the eligibility form and documentation
for approval.

This program may not be utilized concurrently in the same
enrollment period with any other Global Campus
sponsored grant, scholarship, or benefit program.
Students are encouraged to speak with their advisor to
explore all programs they may be eligible for prior to
submitting their Corporate Tuition Benefit Request form.

Non-Profit Tuition Benefit Program

Students enrolled in undergraduate or graduate
coursework may be eligible for the University of Arizona
Global Campus Non-Profit Tuition Benefit program.
Eligibility will be limited to paid employees of Participating
Organizations. A Participating Organization will be pre-
qualified and on record with the University. Benefits are
only applied to an eligible student’s account upon receipt
and approval of the Non-Profit Tuition Benefit Request
Form with valid supporting documentation demonstrating
employment with a Participating Organization. The
University of Arizona Global Campus reserves the right to
request additional documentation to verify eligibility at
any time. Benefits will not be retroactively applied to
coursework that began prior to approval into the Non-
Profit Tuition Benefit program.

Eligible employees who successfully apply to and attend
the University of Arizona Global Campus will receive a
20% tuition discount, Technology Fee waivers, required
course material fee waivers and Prior Learning
Assessment (PLA) fee waivers. Course material fee
waivers will only be applicable for course materials
purchased directly through the University of Arizona
Global Campus, the University of Arizona Global Campus
bookstore, or alternate pre-approved vendors. A course
material fee waiver will cover the cost of an electronic
copy of all available items. If no electronic copy is
available, the fee waiver will cover the cost of the hard
copy materials plus standard shipping.

Students who exceed 30 days of consecutive non-
attendance and are not on an approved Academic Leave
will be removed from the Non-profit Tuition Benefit
program. Students who wish to return to the program will
need to re-submit the eligibility form and documentation
for approval.

This program may not be utilized concurrently in the same
enrollment period with any other Global Campus
sponsored grant, scholarship, or benefit program.
Students are encouraged to speak with their advisor to
explore all programs they may be eligible for prior to
submitting their Non-Profit Tuition Benefit Eligibility
Request form.

Government Tuition Benefit Program

Students enrolled in undergraduate or graduate
coursework may be eligible for the University of Arizona
Global Campus Government Tuition Benefit program.
Eligibility will be limited to paid employees or immediate
family members of paid employees of participating state
and local governmental organizations. Governmental
organizations will be defined as an IRS Section 115
organization. An immediate family member is defined as:
spouse (husband, wife, or domestic partner) and children
(biological, step-children, adopted, and/or foster
children). A Participating Organization will be pre-
qualified and on record with the University. Grants are
only applied to an eligible student’s account upon receipt
and approval of the Government Tuition Benefit Request
Form with valid supporting documentation demonstrating
employment with a Participating Organization. the
University of Arizona Global Campus reserves the right to
request additional documentation beyond what is
requested to verify/confirm eligibility at any time.

Eligible students who attend the University of Arizona
Global Campus and successfully apply to the Government
Tuition Benefit program will receive a 20% tuition benefit,
Technology Fee waivers, required course material fee
waivers and Prior Learning Assessment (PLA) fee waivers.
Course material fee waivers will only be applicable for
course materials purchased directly through the
University of Arizona Global Campus, the University of
Arizona Global Campus bookstore or alternate pre-
approved vendors. A course material fee waiver will cover
the cost of an electronic copy of all available items. If no
electronic copy is available, the fee waiver will cover the
cost of the hard copy materials plus standard shipping.

Students who exceed 30 days of consecutive non-
attendance and are not on an approved Academic Leave
will be removed from the Government Tuition Benefit
program. Students who wish to return to the program will
need to re-submit the request form and documentation
for approval.

This program may not be utilized concurrently in the same
enrollment period with any other Global Campus
sponsored grant, scholarship, or benefit program.
Students are encouraged to speak with their advisor to
explore all programs they may be eligible for prior to
submitting their Government Tuition Benefit Request
form.

College Continuation Benefit

Students who were previously receiving a Full Tuition
Grant (FTG), Tuition Grant (TG), Employee Tuition Savings
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(ETS), Tuition Benefit (TB), Head Start Grant, or
Bridgepoint Education Tuition Benefit may be eligible for
the College Continuation Benefit if they are no longer
eligible for benefits through their employer affiliation and
are in good standing with the University of Arizona Global
Campus. The College Continuation Benefit offers a tuition
discount of up to 40% of tuition costs and will align with
the student’s previous benefits if less than 40%. Fee
waivers may also be provided to align with fees waived
under the previous grant or benefit type. Former FTG, TG
and ETS students utilizing the College Continuation
Benefit will be required to utilize a primary payment
option other than CFTG, GFTG, BHTG or ETS.

Once enrolled under the College Continuation Benefit,
students must abide by all applicable Satisfactory
Academic Progress (SAP) Standards. This program may
not be utilized concurrently in the same enrollment
period with any other Global Campus sponsored grant,
scholarship, or benefit program. Tuition benefits are
applicable to course tuition and are applied as a
percentage of tuition per credit hour. In addition, this may
also cover Technology Fees, Prior Learning Assessment
(PLA) fees, course materials required for an eligible
student's program of study and the Graduation Fee.
Course material waivers may include standard shipping
costs where applicable, wen purchases through the
University of Arizona Global Campus bookstore or
textbook partner. Students are reviewed for CCB eligibility
at the time of the loss of employer benefits. If a student
opts out of or is removed from CCB, that student must
submit a request to regain CCB benefits.

Alumni Tuition Grant

Students who graduate from the University of Arizona
Global Campus, Ashford University or University of the
Rockies degree program and enroll in another Global
Campus degree program qualify for an Alumni Tuition
Grant.

Students who qualify for the Alumni Tuition Grant must
successfully complete four attempted courses after
matriculation into an undergraduate degree program or
three attempted courses after matriculation into a
Master’s degree program. The tuition grant will then be
applied to the student’s account for the amount of the
tuition charged for either the fifth or fourth attempted
course, depending on the student’s degree program.
Once the grant is applied to the student’s account, a
student is not eligible for an additional grant until he/she
graduates from another Global Campus degree program
and meets admissions requirements to enroll in a
subsequent degree program.

Students who graduate from the University of Arizona
Global Campus, Ashford University or University of the
Rockies Master’s degree program and enroll in an Global
campus Doctoral program qualify for the Alumni Tuition
Grant. Students awarded this grant will receive a 25%
tuition discount per course for the full Doctoral program.
This discount may not be utilized concurrently in the same
enrollment period with any other Global Campus
sponsored grant, scholarship, or benefit program. To
maintain eligibility, students must maintain Satisfactory
Academic Progress and remain continuously enrolled at
the University.

Alumni who paid a one-time Technology Services Fee in
an earlier enrollment will also have each course’s
Technology Fee waived.

Bridge Grant

The University of Arizona Global Campus understands
that some students require additional financial support
during their first academic year which is why the Global
Campus offers the Bridge Grant to new and reapply
undergraduate students who reflect financial need upon
the review of financial aid eligibility. Students are not
required to apply for financial aid to see if they qualify for
additional support through the Bridge Grant. However,
students are required to complete the Free Application
for Federal Student Aid (FAFSA) and any required
verification documents within 30 days from their start
date in order for the University to determine the
student’s need.

A student’s need is determined by assessing a student’s
maximum financial aid eligibility based on independent
level funding. The Bridge Grant can only be applied to
direct costs, which are tuition, course digital materials,
and technology fees, up to a student’s maximum financial
aid eligibility, based on independent level funding.

Student’s that meet eligibility requirements will be
awarded the Bridge Grant, not to exceed $4,762.00, for
their first academic year. In order for a student to receive
those funds and continue to be eligible, they must also
meet academic standards. Students are expected to
complete four successful courses in 26 weeks per
payment period in their first academic year and maintain
good academic standing. Students who do not maintain
good academic standing will not receive the Bridge Grant
in the payment period that standards were not met.
Students who fail to meet academic standards in their
first payment period automatically lose eligibility for their
second payment period. Students can appeal the loss of
the Bridge Grant by speaking with a Financial Services
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Manager and students may subsequently be requested to
provide supporting documentation.

RN to BSN Grant

Students starting in the RN to BSN program on or after
March 5, 2019 may be eligible for a grant that reduces
tuition for all undergraduate courses to $350 per credit (a
$135/credit savings) for your entire BSN program.
Students who exceed 14 days of consecutive non-
attendance and are not on an approved Academic Leave
may be removed from the RN to BSN Grant.

This program may not be utilized concurrently in the same
enrollment period with any other Global Campus
sponsored grant, scholarship, or benefit program. For full
details, please review the official terms and conditions of
the grant.

University of the Rockies Grant
Grandfathering

Students who were previously enrolled at The University
of the Rockies will continue to receive any active grant
offerings as long as they maintain eligibility as outlined in
the original grant offering terms and conditions. In
general, students who exceed 30 days of consecutive non-
attendance and are not on an approved break will lose
their grant eligibility. Students who wish to return to their
program can discuss other financial options to fund their
education.

Other Sources of Aid

StraighterLine Tuition Grant

The University of Arizona Global Campus is proud to be a
scholarship partner of StraighterLine, a low-cost provider
of self-paced, competency-based online courses.

The University of Arizona Global Campus offers a tuition
grant to students who successfully complete 12 college-
level credits at StraighterLine and matriculate into an
online undergraduate program at Global Campus. To
determine eligibility, students must submit an official
transcript to the University of Arizona Global Campus
Registrar’s Office, showing successful completion of 12
college-level StraighterLine credits in order to be eligible
for the grant. For eligible students, a 15% tuition grant will
be applied to tuition charges for 8 attempted courses
from the date the student is determined to be eligible.
The tuition grant will only apply to future tuition charges
and is not retroactive.

The University of Arizona Global Campus is also an
articulation partner of StraighterLine. StraighterLine
courses are evaluated for credit by the American Council
on Education (ACE) and are accepted in transfer by the
University of Arizona Global Campus. The transfer guide
can be found on the University of Arizona Global Campus
website. This guide outlines which StraighterLine courses
are equivalent to the University of Arizona Global Campus
courses. Remedial/developmental coursework is not
transferrable to the University of Arizona Global Campus
and students should not complete courses they have
previously completed as these may be considered
duplication. StraighterLine credits are considered non-
traditional. Please see the General Transfer Credit
Provisions and Limitations section of the Academic
Catalog for more information. This program may not be
utilized concurrently in the same enrollment period with
any other Global Campus sponsored grant, scholarship, or
benefit program.

For more information about StraighterLine, please visit
https://www.uagc.edu/admissions/transferring/non-
traditional-credit.

Outside Scholarships

Students are encouraged to search for outside funding for
their education. Any student who receives additional
funds from any source, such as an outside scholarship,
before or after receiving financial aid from the University,
must report the source and the value of the award to the
Financial Aid Office. Additional funds could require an
adjustment or cancellation to a portion of the existing
financial aid award to avoid an “overaward” as defined by
federal and state regulations. Examples of scholarship
searches include, but are not limited to:

e www.fastweb.com

o www.finaid.org/scholarships

e www.scholarshipamerica.org

The University of Arizona Global Campus is not
responsible for the content of these websites and does
not endorse any particular outside scholarship website.
Please beware of sites that ask for payment for
scholarship information and/or applications and review all
information carefully before applying.

Private Loan

Before considering a private education loan, students are
recommended to first apply for available federal student
financial aid (Title IV) to ensure any eligible federal grant
aid is utilized and/or any eligible federal low interest loans
available are considered. If a student wishes to apply for a
private education loan, the University of Arizona Global
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Campus will work with any lender participating in a
private student loan program from which a student

wishes to borrow. If a student obtains a loan to pay for an
education program, the student will have the
responsibility to repay the full amount of the loan plus
interest. Please contact the Financial Aid Office for
additional information about all available education
funding options.

Financial Aid Plan

The University will provide assistance to all students and
families who are eligible for federal student financial aid
(Title IV). The University provides a convenient online
application process to complete the necessary financial
aid documents listed below. All students seeking federal,
financial aid must be admitted to an eligible degree
program to determine financial aid eligibility. To complete
the process for the Financial Aid Plan, students must
provide the following:

The Institutional Financial Aid Application;

The Free Application for Federal Student Aid
(FAFSA)*;

Entrance Loan Counseling, if applicable;

A Direct Loan Master Promissory Note (MPN), if
applicable;

Understanding Your Financial Aid Offer Tool
(EFIP), if applicable: and

All related paperwork and documentation
requested by the University.

*Note: New students enrolled March 1 through June 30
are highly encouraged to complete the current and future
FAFSA. Completing both FAFSAs in this timeframe will
allow the Financial Aid Office to determine all eligible aid.

Federal Student Aid Eligibility

Eligibility for federal student aid is based on financial need
and on several other factors. To be eligible for most types
of federal financial aid, a student must:

Demonstrate financial need (for most programs);

Have a high school diploma or a recognized
equivalent such as a General Educational
Development (GED) certificate or completion of a
high school education in a homeschool setting
approved under state law;

Be a U.S. citizen, US national, or eligible
noncitizen;

Have a valid social security number unless you are
from the Republic of the Marshall Islands,

Federated States of Micronesia, or the Republic of
Palau;

Register with the Selective Service (if required);

Be enrolled as a regular student in an eligible
degree or certificate program;

Maintain satisfactory academic progress once in
school;

Certify that no federal student loan is in a default
status and no money is owed on a federal student
grant; and

Certify that use of federal student aid is only for
educational purposes.

Financial Aid Student’s Rights

As a financial aid applicant or recipient, a student has the

right to:

Be advised on the different financial aid programs
available and how to apply for them;

Be advised on deadline dates for submitting
applications for each financial aid program
available;

Be advised on how the student’s financial need
was determined;

Be advised on how financial aid will be disbursed;

Be advised on each of the various programs in the
student’s packaging;

Be advised on the impacts of withdrawal, such as
refunds or repayments of financial aid;

Be advised on the requirements for maintaining
financial aid eligibility and satisfactory academic
progress;

Have all application information treated with the
highest confidentiality; and

Be advised on the names of the organizations that
accredit or license the University.

Financial Aid Student’s Responsibilities
As a financial aid applicant or recipient, students have the
following responsibilities:

To apply for financial aid by appropriate deadlines
to be considered for financial assistance;

To submit all required forms accurately and
completely;

To provide documentation, verification of income,
corrections and/or any information to complete
the financial aid file;
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e To notify the Financial Aid Office when additional
aid is received from outside sources;

e To accept responsibility for all forms and
agreements that are signed;

e To use financial aid only for actual educational
expenses; and

e To complete exit counseling online or to schedule
an exit interview with the Financial Aid Office
within 30 days of graduating or withdrawing from
the University for any reason.

NSLDS Consumer Information

Disclosure

When the University processes federal student aid, the
loan will be submitted to the National Student Loan Data
System (NSLDS) when the funds have been processed and
will be accessible by guaranty agencies, lenders, and
institutions determined to be authorized users of the data
system.

Financial Aid Consortium Agreement
This policy documents the University of Arizona Global
Campus’s position on participating in consortium
agreements with other institutions for the purpose of
receiving or processing federal financial aid funds. The
University of Arizona Global Campus will act as a host
institution for students not enrolled in a degree seeking
program on an individual basis. The University will not act
as a home or host institution for students enrolled as
degree seeking.

Cost of Attendance

Cost of Attendance (COA) budgets are estimated costs for
completing a full academic year and provides students
and parents with reasonable projected educational costs
associated with full-time attendance at the University of
Arizona Global Campus. The University uses these costs to
develop budgets for awarding federal financial aid. Costs
will vary according to the individual student profile; for
example, whether the student is an undergraduate or
graduate student or whether the student is living with
parents or not.

The COA includes direct and indirect expenses:

e Direct expenses include tuition, fees, books, and
supplies.

e Indirect expenses include room and board, as well
as allowance for personal expenses.
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Federal Direct Annual Loan Limits

Online Programs: 0—24 credits

Max Subsidized:

$3,500

Max Subsidized:

$3,500

Dependent Independent Graduate
Federal Direct Annual Loan Limits: Undergraduate Undergraduate
Students
Students Students*
First Year Students Telale JE 5L Toiizlb 20,500 Total

Unsubsidized:

$20,500

Second Year Students

Online Programs: 25—48 credits

Total: $6,500

Max Subsidized:

$4,500

Total: $10,500

Max Subsidized:

$4,500

Total

Unsubsidized:

$20,500

Third Year Students and Beyond
(each year)

Online Programs: 49 credits or greater

Total: $7,500

Max Subsidized:

$5,500

Total: $12,500

Max Subsidized:

$5,500

Total

Unsubsidized:

$20,500

Students who successfully complete the weeks and credits required in an academic year will be eligible to be packaged
for the next grade level for registered coursework following completion of the academic year. Transfer students who are
awarded credits equal to or greater than the number required for completion of an academic year are eligible to be
packaged for the next grade level, where applicable (e.g., students transferring in 24 credits or greater are eligible to be
packaged as a second year student). Students completing an Associate degree may only be eligible to borrow loan
amounts up to a second year student grade level, regardless of the number of credits transferred in.

Federal Direct Aggregate Loan Limits*

Dependent Independent

Graduate Students
Undergraduate Students | Undergraduate Students**

Maximum | $31,000 $138,500

Total Max Subsidized: $57,500 Max Subsidized: $65,500

Aggregate ; Max Subsidized: $23,000 | (includes undergraduate
.. $23,000 .

Loan Limits borrowing)

*A borrower who has reached his or her aggregate borrowing limit may not receive additional loans until he or she has
reduced his or her aggregate loan amount.

**A dependent student whose parent is denied a PLUS loan is allowed to borrow additional Unsubsidized Direct amounts
equal to the amount that independent borrowers are able to borrow.
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How to Apply for Financial Aid

Potential students must complete an application for
admission to the University of Arizona Global Campus. A
student must be accepted by the University before a
financial aid award can be determined. Students should
then complete the Free Application for Federal Student
Aid (FAFSA), and list the University (School Code: 001881)
as a college to receive information. Also, complete an
Institutional Financial Aid Application, the Understanding
Your Financial Aid Offer tool (if applicable), a Master
Promissory Note (if applicable), and Entrance Loan
Counseling (if applicable). The University may also require
additional documents to verify aid eligibility (for
additional information, please see the Verification for
Federal Student Aid Eligibility in this section of the
Catalog). It is highly recommended that the student or
parent apply for the Federal Student Aid Identification
Number (FSA ID) through the U.S. Department of
Education at any of the following websites:

e fsaid.ed.gov;
e https://studentaid.ed.gov/sa/fafsa;
e https://studentaid.gov/

e https://studentloans.gov/myDirectLoan/index.act
ion; or

e https://studentaid.ed.gov/

The FSA ID serves as the student’s electronic signature
and can be used to electronically apply for federal student
aid and access Federal Student Aid records online.

The FSA ID should be kept in a safe location and should
not be shared with anyone.

Free Application for Federal Student Aid

(FAFSA)

The FAFSA is available online at
https://studentaid.gov/h/apply-for-aid/fafsa. The
completed form should be signed electronically with the
applicant’s FSA ID so that the student’s financial need can
be evaluated.

Verification for Federal Student Aid
Eligibility

The federal government requires colleges and universities
to verify, or confirm, the data reported by students
and/or their parent(s) on the FAFSA. The verification
process ensures that eligible students receive all the
financial aid to which they are entitled and prevents
ineligible students from receiving financial aid to which
they are not entitled. A subset of financial aid applications
are randomly selected by the U.S. Department of
Education for verification. If a student is selected for

verification, there is an asterisk next to the Expected
Family Contribution (EFC) on the Student Aid Report
(SAR). The SAR may be viewed online at
https://studentaid.gov/h/apply-for-aid/fafsa under Step
3, “View and Print Your Student Aid Report.”

Applications selected for verification are placed into a
Verification Tracking Group (V1, V4, or V5). The SAR
indicates with a tracking flag for which group the student
has been selected. Items to be verified are based on the
specific Verification Tracking Group. If a student is
selected for verification, the Financial Aid Office notifies
the student of required documentation.

The student (and parent(s) of dependent students), are
required to provide appropriate and legible supporting
documents to the Financial Aid Office. Depending on the
Verification Tracking Group selected, one or more of the
following documents may be requested:

1. Verification Worksheet;

2. For taxfilers - IRS Tax Return Transcript or use of IRS
Data Retrieval Process;

3. For non-tax filers — W-2s from each
employer/statements regarding income earned from
work and verification of non-filing;

4. Verification of high school completion (or
equivalent), if applicable; and

5. ldentity and Statement of Educational Purpose, if
applicable.

Please note that additional documents regarding
household size and income may be requested at the
Financial Aid Office’s discretion to complete the
verification process.

Participation in the verification process is not optional.
Students with V1 verification category, who do not submit
the required documentation within 30 days of request
may experience financial aid processing delays, and may
be administratively withdrawn until all supporting
verification documents have been received by the
University’s Financial Aid Office.

New online students who are selected for the customized
verification categories of V4 or V5 must submit the
required Identity and Statement of Educational Purpose
documentation prior to progressing beyond conditional
admission status or they will be administratively
withdrawn prior to attending week four of their first
course. Any other required documentation must be
completed within 30 days of request.

Continuing students who are selected for the customized
verification categories of V4 or V5 must submit the
Identity and Statement of Educational Purpose within 30
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days of notification as well as any other requested
documentation. In the event the 30" day falls within the
last week of the course, students will be permitted to
complete that course. In the weeks following the
deadline, if all requested documentation is not received,
students will be withdrawn from the University and any
Title IV aid previously disbursed must be returned on
students’ behalf.

If clarification is needed on a verification document or the
Student Aid Report, an advisor from the Financial Aid
Office will contact the student for additional information.
Possible corrections may be required on the SAR. If a
student’s financial aid award in any way changes as a
result of verification, a new award letter is generated and
available via the portal to view or print. Verification
Worksheets can be obtained on the Student Portal.
Financial aid will not be processed or disbursed if an
applicant fails to provide the appropriate and legible
verification documentation.

Fraudulent Activity

If the University of Arizona Global Campus obtains any
credible information indicating that an applicant for
federal student financial assistance may have knowingly
engaged in fraud or other criminal misconduct in
connection with his or her application for federal student
financial assistance, that individual will be referred to the
Office of Inspector General (OIG) of the U.S. Department
of Education. Examples of this type of misconduct may
include, but are not limited to:

1. False claims of independent student status;
2. False claims of citizenship;

3. Use of false identities;

4. Forgery of signatures or certifications; and
5

False statements of income.

Code of Conduct and Federal Student
Aid Eligibility

In addition to being referred to the OIG, students
suspected and being investigated for Academic
Dishonesty and/or knowingly furnishing false, falsified or
forged information to the University will be placed on a
hold and unscheduled from future courses. For those
students utilizing financial aid, this hold will prevent a
financial aid disbursement until the issue is resolved
through either the appeal process or through a Student
Community Standards Formal Hearing. For more
information on the code of conduct review process please
see that section in this Catalog.

NSLDS Fraud Loan Flag and Federal
Student Aid Eligibility

Students who have been convicted of fraudulently
obtaining federal loans are no longer eligible for Federal
Title IV aid. Students will be flagged on the Student Aid
Report (SAR) as comment code 272. Students with this
comment code must refer to the loan holder for
resolution. A financial aid hold will be immediately placed
on the student’s account and students will be
unscheduled from all future courses. For those students
utilizing financial aid, this hold will prevent a financial aid
disbursement until the issue is resolved. If a student is still
within the first week of their course, or within the
Promise/Conditional Admission Period (CAP), those
students will be removed from their current course as
well. Students will be administratively withdrawn from
the University after 14 days of non-attendance.

Identity Reject Flag and Federal Student
Aid Eligibility

Students who meet certain conditions related to identity
issues will be flagged on the Student Aid Report (SAR) as
comment code 281 and are no longer eligible for Federal
Title IV aid until resolved. A financial aid hold will be
immediately placed on the student’s account and
students will be unscheduled from all future courses. For
those students utilizing financial aid, this hold will prevent
a financial aid disbursement until the issue is resolved. If a
student is still within the first week of their course, or
within the Promise/Conditional Admission Period (CAP),
those students will be removed from their current course
as well. Students will be administratively withdrawn from
the University after 14 days of non-attendance.

This comment code can only be overridden by the
Department of Education. Students should contact
Federal Student Aid at 202-377-3889 for resolution. The
Department will work with students regarding requesting
documentation directly to clear the issue. If the comment
code is determined to be in error or is resolved, the
school will receive a reprocessed ISIR with an override
comment code 283.

Unusual Enroliment History and Federal

Student Aid Eligibility

Students who are flagged on the Student Aid Report (SAR)
as comment code 359 or comment code 360, who did not
successfully complete coursework during an academic
year in which they also received a Pell grant and/or a
Federal Direct Loan (not including a Direct Consolidation
Loan or parent PLUS loan), may be required to submit a
letter of explanation and appropriate college history
documentation for review by the University of Arizona
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Global Campus. The letter and explanation must show
that there were extraordinary or unusual circumstances
that occurred which prevented the student from being
successful in his or her studies. All requested
documentation related to a comment code 359 or 360 for
new online students must be submitted and approved by
the University of Arizona Global Campus prior to a
student progressing beyond conditional admission status
or the student will be administratively withdrawn prior to
attending week four of their first course. For continuing
students, if requested, the Identity and Statement of
Educational Purpose must be submitted and approved
within 14 days of notification or the student will be
administratively withdrawn; any other requested
documentation must be submitted and approved within
30 days. Financial aid will not be processed or disbursed if
an applicant fails to provide the requested
documentation.

Total and Permanent Disability

Discharge

If a student has had previous student loans discharged
due to total and permanent disability, they must be
counseled by a Financial Services Advisor regarding
obligations on borrowing new loans. Students may also be
required to submit additional documentation to be
eligible to receive financial aid funding. If a student is in
the process of having previous student loans discharged
and is applying for financial aid, their application for
dismissal of loans could potentially be rejected by the
loan servicer and loans may go into repayment.

General Financial Aid Reapplication

Process

It is the student’s responsibility to reapply for funding as
necessary by completing the FAFSA and any subsequent
document requested by the Financial Aid Office. Students
must reapply 90 days prior to the start of each academic
year. Tardiness in applying could result in disqualification
of the Financial Aid Plan and requires compliance with the
terms and conditions of the Cash Plan.

If a student does not complete the financial aid process in
advance of his or her last date of attendance, he or she
forfeits eligibility for financial assistance that might
otherwise have been available during that period of
enrollment, and becomes fully responsible for all
remaining balances.

Undergraduate Programs

Renewed Loan Eligibility: A student enrolled in an
undergraduate program may renew his or her loan for the
next academic year once these conditions have been met:

e If required, submission of a new award year
FAFSA and any subsequent documents requested
by the Financial Aid Office;

e The student has completed the initial 40-weeks of
instructional time and the loan period has ended;

e The student has successfully completed 24
undergraduate-level credits; and

e The student is registered for another course.

Master’s Programs

Renewed Loan Eligibility: A student enrolled in a graduate
program may renew his or her loan for the next academic
year once these conditions have been met:

e Ifrequired, submission of a new award year
FAFSA and any subsequent documents requested
by the Financial Aid Office;

e The student has completed the initial 36-weeks of
instructional time and the loan period has ended;

e The student has successfully completed 18
graduate-level credits; and

e The student is registered for another course.

Doctorate Programs

Renewed Loan Eligibility: A student enrolled in a graduate
program may renew his or her loan for the next academic
year once these conditions have been met:

e If required, submission of a new award year
FAFSA and any subsequent documents requested
by the Financial Aid Office;

e The student has completed the initial 36-weeks of
instructional time and the loan period has ended;

e The student has successfully completed 18
graduate-level credits; and

e The student is registered for another course.

e Students’ completing their Dissertation/Applied
Doctoral Project or Practicum courses must
complete 18 weeks of instructional time and 2 or
3 successfully earned credits based on their
program requirements.

Entrance Counseling for Federal Loan

Recipients

All first-time Federal Direct loan recipients who have
received a Financial Aid Award offer and have accepted
the Federal Direct Loan(s) are required to complete online
Federal Direct Loan Entrance Counseling and to sign a
Federal Direct Loan Master Promissory Note prior to the
school receiving the funds. First-time borrowers of federal
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loans at the University of Arizona Global Campus must
complete Entrance Counseling as mandated by federal
regulations. This requirement is met by completing an
Entrance Counseling exercise online. Federal loans (Direct
Loans and Grad PLUS) cannot be released to a student’s
account until this federal requirement is satisfied.
Students will be provided information on how to
complete the required counseling exercises along with
their financial aid award information. A PLUS loan
applicant, either a parent or a graduate or professional
student, that has an adverse credit history must complete
additional required PLUS loan counseling via the
StudentLoans.gov website.

Types of Financial Aid

In general, financial aid is provided in the form of grants
and loans. Part-time work programs are also available for
enrolled students. While some students may qualify for
one type of financial assistance, others may qualify for a
combination of two or more programs. The financial aid
packaging process is awarding aid without exceeding the
student’s financial need. This packaging of financial aid
allows the University of Arizona Global Campus to assist a
larger number of students and to award aid suited to the
student’s individual needs. Each student may be expected
to make a financial contribution toward educational costs
based on family circumstances and ability to pay. The
family’s share of the cost and eligibility for aid are
determined through the Free Application for Federal
Student Aid (FAFSA).

State Aid Programs

Please visit the Education Resource Organization
Directory (EROD) at
https://www?2.ed.gov/Programs/EROD/index.html for a
list of state grant agencies. Students may contact these
agencies directly for information regarding state grants
that may be available.

Federal Aid Programs (Title IV)

Federal Pell Grants: Federally funded grants for
undergraduate students who have not earned a
bachelor’s or professional degree. These grants are based
on financial need and enrollment status at the University.
Pell Grants provide a foundation of financial aid for many
students to which other aid may be added. To determine
eligibility for Federal Pell Grants, the U.S. Department of
Education uses a federal methodology formula to
evaluate the information supplied to them from the
student. This formula produces an Expected Family
Contribution (EFC) amount. The amount a student
receives for a Pell Grant depends on a student’s EFC, cost
of attendance, status as either a full-time student or part-

time student, and whether the student will attend school
for a full academic year. Pell Grants are limited each
award year in amounts depending upon program funding
and a maximum per-student amount. Grants are currently
awarded up to a maximum of $6,345 per academic year
(award year 2020-2021). The amount of Federal Pell Grant
funds a student may receive over his or her lifetime is
limited to be the equivalent of six years or 600% of Pell
Grant funding.

Federal Supplemental Educational Opportunity Grants
(FSEOG): Grants funded by the federal government and
the University to aid undergraduate students with
exceptional financial need. The University determines
who will receive FSEOG based on factors such as need,
Pell Grant eligibility, and availability, which may vary by
payment period. The award amount could be up to $600
per academic year at the University of Arizona Global
Campus based on allocations.

Direct PLUS Loans (PLUS): Long-term, low-interest rate
loans made available to eligible parents to help pay
student expenses at an approved postsecondary
educational institution. These are loans that must be
repaid. An eligible parent may borrow up to the
student's cost of attendance, minus all other financial aid
resources. The lender is the U.S. Department of
Education. Repayment begins once the loan is fully
disbursed. The parent borrower may contact his or her
loan servicer to request a deferment. These loans are
subject to credit approval and are available only to aid
dependent students.

Direct Graduate PLUS Loans (Available for
Graduate/Doctoral Programs Only): Long-term, low-
interest unsubsidized loans for graduate students. These
are loans that must be repaid. The student may borrow
up to the cost of attendance, minus the Unsubsidized
Direct Loan (if applicable), all other financial aid received,
and any other aid resources. An eligible student may
borrow directly from the Federal government. Repayment
begins six months after the student ceases to be enrolled
at least half-time. These loans are subject to credit
approval.

Federal Direct Loans: Direct Loans are low-interest loans
for students to help pay for the cost of a student’s
education when attending post-secondary education after
high school. These are loans that must be repaid. The
lender is the U.S. Department of Education. Students may
borrow directly from the federal government through the
Direct Loan servicer. While the federal government is the
lender for Direct Loans, the application and origination
process occurs through the University. To be eligible for a
Direct Loan, a student must be enrolled in an eligible
degree program on at least a half-time basis. The Direct
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Loan Program offers a lower interest rate than most
commercial loans. The federal government pays the
interest on a Subsidized Direct Loan* for undergraduate
students while attending at least a half-time program or
during a period of deferment, as long as the student
shows a demonstrated financial need. An origination fee
may be deducted from the student’s loan amount that is
disbursed. If a student does not demonstrate a financial
need or is a graduate student, the Unsubsidized Direct
Loan may be available and begins to accrue interest while
the student is in school. Please refer to the Federal Direct
Annual Loan Limits and Federal Direct Aggregate Loan
Limits tables in this section of this Catalog. If a student
received federal student financial aid funds, and
withdraws from the institution, after review of the
student’s account to determine if there are payments in
excess of charges, the student is entitled to receive a
refund of funds not paid from federal financial aid funds.
The standard repayment plan begins six months after the
student graduates or is no longer enrolled at least half-
time, and up to 10 years may be allowed to repay the
loan(s). Students who meet eligibility requirements may
request a deferment or forbearance of their loan
payment. The following are circumstances under which a
student may qualify for a deferment/forbearance:
currently enrolled in school on at least a half-time basis;
graduate fellowship; rehabilitation training;
unemployment; economic hardship; military service; or
post-active duty student. Please refer to
www.studentaid.ed.gov for more information about
current loan interest rates and how to apply for a Direct
Loan and other repayment options.

*Beginning with the 2013-2014 Financial Aid year, there is
a limit on the maximum period of time (measured in
academic years) that a student can receive Subsidized
Direct Loans. This applies to first-time borrowers only (or
students who had previously borrowed and paid off
federal student loans). In general, a student may not
receive Subsidized Direct Loans for more than 150% of the
published length of his or her program. Students who
change programs may have their subsidized eligibility
impacted and should contact their Academic Advisor for
more information.

Federal College Work-Study Program (FWS): Funded by
the federal government and the University. To be eligible,
a student must complete the FAFSA, have a documented
financial need and maintain satisfactory progress, as
defined for financial assistance. Students may be
employed by the University or off-campus federal, state,
and local public agencies. They may also be employed by
certain private nonprofit organizations. Work-Study
awards do not guarantee a student employment with an

eligible employer. In addition, funds earned through the
FWS program do not automatically count against the
student’s billed tuition. Contact the Financial Aid Office
for additional information.

Iraq and Afghanistan Service Grant: Federally funded
grants for undergraduate students. Students may be
eligible for this grant if the student was not eligible for a
Federal Pell Grant on the basis of their Expected Family
Contribution but meets the remaining Federal Pell Grant
eligibility requirements, and the student’s parent or
guardian died as a result of U.S. military service in Iraq or
Afghanistan after September 11, 2001; and if at the time
of the parent or guardian’s death the student was either
less than 24 years old or was enrolled in college.

Children of Fallen Heroes Scholarship Act: Beginning
with the 2018-2019 award year, a Pell-eligible student
whose parent or guardian died in the line of duty while
performing as a public safety officer is eligible to receive a
maximum Pell Grant for the award year for which the
determination of eligibility is made. To qualify for this
scholarship, a student must be Pell-eligible, and be less
than 24 years of age or enrolled at an institution of higher
education at the time of his or her parent’s or guardian’s
death. Students will continue to receive the maximum
amount of Pell Grant for future award years as long as the
student remains Pell eligible in future award years.

Eligible students will also have their Direct Loan eligibility
reviewed based on an EFC (Expected Family Contribution)
of zero. Students will be required to notify the University
that they meet eligibility for this scholarship by providing
documentation. Please contact the Financial Aid Office for
more information.

Other Available Financial Aid

Students should check with their high school, area civic
groups, businesses, and/or religious institutions to
determine availability. See Outside Scholarships and
Private Loan in this section of the Catalog.

Financial Aid Plan for Online Programs
To select the Financial Aid plan as the primary payment
option for enrollment in an online Undergraduate
program, students must be eligible for enough in federal
loan funds to cover 50% of the cost of tuition and fees for
an academic year or $5,500, whichever is less.

To select the Financial Aid plan as the primary payment
option for enrollment in an online Graduate programs,
students must be eligible for enough in federal loan funds
to cover 50% of the cost of tuition and fees for an
academic year.
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Under this plan, when used as a primary payment option
for enrollment in an online program, students are
expected to submit all financial aid documents prior to
their start date. Failure to submit required financial aid
documents may result in the delay of a student’s start or
administrative withdrawal from his or her current course.
Students who are otherwise qualified may restart their
program at a later date when all required financial aid
documentation is submitted. If a student is unable to
qualify for financial aid, he or she must select another
payment option and is held responsible for any
outstanding balances incurred.

Continuous attendance with no attendance breaks
greater than 14 days or an approved Academic Leave is
required to retain eligibility for disbursed federal financial
aid funds. The University may schedule periods of non-
enrollment during which no courses are scheduled. When
this occurs, such as during the annual winter break, the
non-enrollment period may extend the 14 day limit to
include the break. The University may be required to
return the federal funds of students with reduced
financial aid eligibility due to attendance breaks or
Academic Leaves, leaving the student responsible to the
University for any balance on the student’s account.
Students who are awarded Title IV aid in an amount
exceeding the tuition and fees assessed by the University,
and/or students who withdraw before completion of the
term or program, may be required to return unearned
funds to the Department of Education and/or the
University of Arizona Global Campus. Students in this
situation who received excess funds stipend checks may
be required to return those funds to the institution.
Students are strongly encouraged to contact the Financial
Services Department to understand the potential impact
attendance changes may have on their financial aid as far
in advance as possible.

Financial Aid Specific to Undergraduate
Programs

Definition of Academic Year
Week = 7 calendar days

Full Academic Year Definition = a minimum of 40 weeks
of instructional time and 24 successfully earned credits
that apply toward the student’s program of study. Please
note: courses are offered 50 weeks in each calendar year.
Therefore, students can complete five academic years in
four calendar years.

A full Academic Year consists of two (2) increments that
are referred to payment periods, financial aid payment
periods or Satisfactory Academic Progress (SAP)
increments.

e The first payment period in the Academic Year
ends when half of the credits and weeks required
for a completed Academic Year have been met.

e The second payment period in the Academic Year
ends when the requirements for a completed
Academic Year have been met.

Final Academic Year Exceptions:

e For any remaining portion of a program that is
half of an Academic Year or less, the remaining
portion is treated as a single payment period.

e For any remaining portion of a program that is
more than half of an Academic Year but less than
a full Academic Year, the remaining portion is
divided into two payment periods and the first
payment period is the period in which the student
successfully completes half of the credits and half
of the weeks of instructional time in the
remaining portion.

Satisfactory Academic Progress (SAP) is evaluated at the
end of each payment period.

Loan Disbursement Information

Loan periods for undergraduate programs are 40 weeks in
length. Undergraduate students can expect two (2)
disbursements (one per payment period) each academic
year. An academic year for undergraduate students is
comprised of eight (8) successfully completed courses.
Each payment period is four (4) successfully completed
courses. The beginning of the loan period will coincide
with the beginning date of the first course in the student’s
academic year. See Financial Aid Specific to
Undergraduate Programs Definitions in this section of the
Catalog for more information about loan periods

First Disbursement: To receive a disbursement, students
must have successfully completed the financial aid
application process, including verification, if applicable.
The first disbursement will be delivered no earlier than
the first week a student has posted attendance in the first
course. For students who are conditionally admitted with
the University of Arizona Global Campus Promise, the first
disbursement will be delivered no earlier than at the time
of matriculation during the 4th week of attendance in the
first course. For first-time undergraduate borrowers, the
first disbursement cannot be disbursed until 30 days after
the first day of the student’s program of study. The first
disbursement is intended to be applied toward the first
four (4) successfully completed courses and any
applicable fees.

Second Disbursement: The second disbursement will be
delivered once a student has successfully completed at
least 12 undergraduate-level credits and is intended to be
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applied toward the remaining four (4) successfully
completed courses and any applicable fees in the second
payment period. A student must also be registered for
and start the next class in the second payment period,
and at least half of the loan period (20 weeks) must have
passed. For students in a final academic year that is less
than a full academic year but more than half of an
academic year, the second disbursement will occur when
the student has completed half the credits and half the
weeks of instructional time remaining. Post Withdrawal
Disbursement (PWD) eligibility is calculated by the
University after withdrawal from a payment period and is
never guaranteed.

Note: Grades of “W,” “WF,” “I,” or “F” do not count
toward successfully completed courses. Grades of “D+,”
“D,” or “D-" that do not count toward successful
completion of required competency courses and thus
must be repeated, also do not count toward successfully
completed courses. In addition, students who are
required or choose to repeat courses will not have the
repeated course counted toward successfully completed
courses. Once a grade of “I” is successfully completed for
a permanent grade as outlined previously, the course will
count toward successful completion.

6.

Tuition Payment and Financial Aid

Tuition and fees are billed on a financial aid payment
period basis. A payment period is a minimum of 20 weeks
of instructional time and 12 successfully earned credits in
undergraduate programs and 18 weeks of instructional
time and 9 successfully earned credits in graduate
programs. Students who have financial aid that is less than
the cost of tuition and fees incurred during the payment
period, drop a course with less than a 100% refund, or
complete a course with an unsuccessful grade may be
required to pay out of pocket to cover a shortfall. Students
who fall below the minimum number of credit hours to
receive a subsequent disbursement may have their
financial aid funds reduced or prorated.

Online Bookstore Voucher

Students that receive Title IV aid may be eligible for a
voucher to purchase required books and supplies through
the University’s online bookstore. Vouchers are
automatically generated and emailed to eligible students
within the first seven days of the financial aid payment
period.

This online bookstore voucher allows the student to
purchase required books and supplies with an automated
charge posted to his or her student account against
anticipated financial aid, and only when the anticipated

financial aid is greater than the amount of tuition and fees
for the payment period. These voucher purchases will be
paid by the student’s financial aid funds once
disbursements are posted to the student’s account. In all
cases, the student is obligated to reimburse the University
of Arizona Global Campus in full for the amount of
charges incurred when the bookstore voucher is used
whether or not sufficient financial aid funds are available
on the student’s account. Such a situation may occur, but
is not limited to, when:

e The bookstore charges are not able to be charged
against financial aid;

e The student does not receive the anticipated
financial aid; or

e The student does not receive sufficient financial
aid to cover the full amount of the bookstore
charges.

Online bookstore vouchers will only be issued to students
who:

e Are eligible for Title IV aid; and

e Are estimated to be eligible for federal aid
disbursements in excess of tuition and fee
charges; and

e Complete their financial aid file 21 calendar days
prior to the start of the financial aid payment
period, or have their financial aid package
completed 10 calendar days prior to the start of
the payment period.

Online bookstore vouchers expire 21 days after the
financial aid payment period begins and may only be used
at the University’s online bookstore. These vouchers are
not transferrable and cannot be redeemed for cash. Only
one voucher per eligible student will be issued each
financial aid payment period. Students are not obligated
to use the voucher to purchase their books. Students may
opt out by simply not using the book voucher and
purchasing their books using personal funds.

Questions pertaining to the Online Bookstore Voucher
should be directed to the Financial Services Department.

Financial Aid Specific to Graduate
Programs

Definition of Academic Year
Week = 7 calendar days

Full Academic Year Definition = a minimum of 36 weeks of
instructional time and 18 successfully earned credits that
apply toward the student’s program of study.
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Student’s Academic years, that reach their Dissertation
Planning or Applied Doctoral Planning courses, will
change to 18 weeks and 9 successfully completed courses
and another 18 weeks and 2 successfully completed
courses.

A full Academic Year consists of two (2) increments that
are referred to as payment periods, financial aid payment
periods or Satisfactory Academic Progress (SAP)
increments.

e The first payment period in the Academic Year
ends when half of the credits and weeks required
for a completed Academic Year have been met.

e The second payment period in the Academic Year
ends when the requirements for a completed
Academic Year have been met.

Final Academic Year Exceptions:

e For any remaining portion of a program that is
half of an Academic Year or less, the remaining
portion is treated as a single payment period.

e For any remaining portion of a program that is
more than half of an Academic Year but less than
a full Academic Year, the remaining portion is
divided into two payment periods and the first
payment period is the period in which the student
successfully completes half of the credits and half
of the weeks of instructional time in the
remaining portion.

Satisfactory Academic Progress (SAP) is evaluated at the
end of each increment.

Loan Disbursement Information

First Disbursement: To receive a disbursement, students
must have successfully completed the financial aid
application process, including verification, if applicable.
The first disbursement will be delivered no earlier than
the first week a student has posted attendance in the first
course. For students who are conditionally admitted with
the University of Arizona Global Campus Promise, the first
disbursement will be delivered no earlier than at the time
of matriculation during the 4th week of attendance in the
first course. The first disbursement is intended to be
applied toward the first three (3) successfully completed
courses and any applicable fees or first successfully
completed Dissertation/Applied Doctoral course.

Second Disbursement: The second disbursement will be
delivered once a student has successfully completed at
least 9 graduate-level credits or first successfully
completed Dissertation/Applied Doctoral course and is
intended to be applied toward the remaining three (3)
successfully completed courses or second successfully

completed Dissertation/Applied Doctoral course and any
applicable fees in the second payment period. A student
must also be registered for and start the next class in the
second payment period, and at least half of the loan
period (18 weeks) must have passed.

Note: Grades of “W,” “WF,” “I,” or “F” do not count
toward successfully completed courses. In addition,
students who are required or choose to repeat courses
will not have the repeated course counted toward
successfully completed courses. In addition, students who
are required or choose to repeat courses in which they
earned a grade of “C,” will not have the repeated course
counted toward successfully completed courses. Once a
grade of “I” is successfully completed for a permanent
grade as outlined previously, the course will count toward
successful completion.

Tuition Payment and Financial Aid

Each financial aid disbursement is intended to cover
tuition costs for at least 9 graduate-level credits (or one
Dissertation or Applied Planning course). However,
students who do not meet the criteria listed previously for
receipt of loan funds may be required to pay for more
than the minimum number of courses before a
subsequent disbursement is available. Students who do
not consistently register for sequential courses may not
receive their financial aid disbursements.

Financial Aid and Satisfactory Academic

Progress Requirements

Students are required to make satisfactory academic
progress in order to maintain eligibility for Title IV federal
financial aid. See the Satisfactory Academic Progress (SAP)
policy in the Undergraduate Programs or Graduate
Programs section of this Catalog for further details
related to SAP review and requirements, and information
related to conditions of Academic and Financial Aid
Warning, Academic and Financial Aid Probation and
Probation-Academic Plan during which students maintain
Title IV eligibility.

Note: Grades of “W,” “WF,” “l,” or “F” do not count
toward successfully completed courses. Grades of “D+,”
“D,” or “D-" that do not count toward successful
completion of required competency courses and thus
must be repeated, also do not count toward successfully
completed courses. In addition, students who are
required or choose to repeat courses will not have the
repeated course counted toward successfully completed
courses. Once a grade of “I” is successfully completed for
a permanent grade as outlined previously, the course will
count toward successful completion.
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Exit Counseling for Federal Loan

Recipients

Students who leave the University or whose student
status falls below half-time must complete exit counseling
for federal loans (Direct and Grad PLUS) within 30 days of
separation from the school as mandated by federal
regulations. Students will be emailed instructions on how
to complete their exit counseling online. Students may
contact the Financial Aid Office to receive individual
repayment or account information.

Return of Title IV Funds

The Financial Aid Office is required to perform a Return of
Title IV Funds calculation when a Title IV recipient
withdraws from his or her program. A student may
withdraw from the University at any time, either verbally
or in writing. It is highly recommended that students
speak with the Financial Services Department prior to
withdrawing. The standard formula for Return of Title IV is
calculated on a percentage basis by comparing the total
number of days the student completed to the total
number of days in the payment period. The calculation
determines the amount of Title IV the student is eligible
to keep and the amount of Title IV funds which are
required to be returned. Students who do not complete at
least 60.1 percent of a payment period will have part or
all of their financial aid disbursed for this period returned.
This applies to students who have officially or unofficially
withdrawn. The Return of Title IV calculation may result in
the student owing the University for unpaid tuition and
fees and Department of Education for grants and Direct
Loans.

For Return of Title IV calculation purposes, a payment
period consists of one-half of the credit hours and weeks
required for the academic year being attended at the time
of withdrawal. For additional information on academic
year and payment period, please refer to Definition of
Academic Year in this section of this Catalog.

If a return of Title IV funds creates a balance on the
student’s account, the student will be responsible for full
payment. A student will not be allowed to re-enter, or
register, until the outstanding balance has been paid in
full or is currently on an approved payment plan. If loan
funds need to be returned by the student, the student
may pay these funds back under the original terms of the
loan. If grant funds need to be returned by the student,
the University will return the funds on behalf of the
student. The University will return the unearned Title IV
funds in the following order:

e Unsubsidized Direct Loan

e Subsidized Direct Loan

e Direct Graduate PLUS

e Direct Parent PLUS

e Federal Pell Grant

e FSEOG

e TEACH Grant

e Irag and Afghanistan Service Grant

For information regarding the determination of
withdrawal date, please see the Withdrawal from the
University policy in the General Academic Information and
Policies section in this Catalog.

Direct Loan Grace Period

Direct Subsidized and Unsubsidized Loans:

When a student graduates, withdraws or is no longer
enrolled at least half-time in an eligible program, he or
she will be granted a six-month grace period for his or her
Direct Subsidized and Unsubsidized Loans for which the
student is not required to make a loan payment. The
grace period begins the day after the student stops
attending or drops below half time enrollment. At the end
of the grace period, repayment begins. For Direct
Unsubsidized Loans any interest that accumulates during
the deferment period will be added to the unpaid
principal.

Direct Parent and Graduate PLUS Loan:

Direct PLUS loans enter repayment after the loan is fully
disbursed; however, for graduate/doctoral student PLUS
borrowers, an automatic deferment is placed on the loans
while in school and for six months after graduating,
withdrawing or dropping below half time enrollment. For
Parent PLUS borrowers for dependent students, parents
may request periods of deferment while their dependent
student is enrolled at least half-time.

Direct Loan Repayment

There are several choices of repayment plans. The loan
servicer will notify the student (and/or parent) of the date
the loan goes into repayment. Borrowers are
automatically placed on a Standard Repayment plan. The
longer the loans are in repayment, the more interest that
will be accrued. If a student obtains a loan to pay for their
educational program, the student will have to repay the
full amount of the loan plus interest, less the amount of
any funds returned to the lender determined after
withdrawal during the Return of Title IV Funds calculation.
Borrowers may reach out to their loan servicer for other
repayment options. More information on Direct Loan
repayment plans can be found by visiting:
https://studentaid.gov/manage-loans/repayment/plans
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Standard Repayment Plan:
Payments are a fixed amount that ensures your loans are
paid off within 10 years.

Graduate Repayment Plan:

Payments are lower at first and then increase, usually
every two years, and are for an amount that will ensure
your loans are paid off within 10 years. Borrowers will pay
more over time than under the Standard Repayment Plan.

Extended Repayment Plan:

The student must have more than $30,000 in Direct Loan
debt. Under the extended plan the borrower can take up
to 25 years for repayment and two payment options:
fixed or graduated. Fixed payments are the same amount
each month, while the graduate payments start low and
increase every two years.

Pay As You Earn Repayment Plan:

(Not available for parent PLUS Loans)

Maximum monthly payments are 10% of discretionary
income, payments change as income changes and you
must update your income & family size every year, even if
it has not changed. Borrowers must have a demonstrate
financial hardship. Any outstanding balances on your
loans will be forgiven if you have not fully paid off the
loan in full after 20 years.

Revised Pay As You Earn Repayment Plan:
(Not available for parent PLUS Loans)

Monthly payments will be 10% of your discretionary
income, payments are recalculated every year based on
your income & family size, and you must update your
income & family size, even if it has not changed. Any
outstanding balances on your loans will be forgiven if you
have not fully paid off the loan in full after 20 years (if all
loans were taken out for an undergraduate study) or 25
years (if any loans were taken out for
graduate/professional studies).

Income Contingent Repayment Plan:

(Not available for parent PLUS Loans)

This plan gives the flexibility to meet the Direct Loan
obligation without causing undue financial hardship. Each
year the monthly payments are calculated on the basis of
the student’s adjusted gross income (AGI, plus spouse’s
income, if married), family size, and the total number of
Direct Loans. The maximum repayment period is 25 years.

Income-Based Repayment Plan:

The required monthly payment will be based on the
student’s (or parent’s) income during any period when he
or she has a partial financial hardship. The monthly
payment is adjusted annually. The maximum repayment
period may not exceed 10 years.

Payment Support

If the student (or parent) has trouble making the loan
payment, they should contact the loan servicer as soon as
possible. There may be options such as changing
repayment plan, deferment, or forbearance. Receiving a
deferment or forbearance is not automatic. The student
must apply for it. If there is uncertainty as to who the
servicer is, visit visit https://studentaid.gov/manage-
loans/repayment/servicers for more information.

Deferment:

A deferment is a period during which repayment of the
principal and interest is temporarily delayed. Depending
on the type of loan, the federal government may pay the
interest on the subsidized loan during the period of
deferment.

A student may qualify for a deferment while he or she is:

e Enrolled at least half time in an eligible program
at an eligible institution

e Unemployed or meet the rules for economic
hardship (limited to 3 years)

e Based on qualifying active duty service in the U.S.
Armed Forces or National Guard.

Forbearance:

If the student cannot make his or her scheduled loan
payment and does not qualify for a deferment, he or she
may be able to receive a forbearance. Forbearance allows
the student to temporarily stop making payments,
temporarily make smaller payments, or extend the time
for making payments. Interest will continue to accrue on
the subsidized and unsubsidized loans (including all PLUS
loans).

Some common reasons for receiving forbearance include,
but are not limited to:

e lllness
e Financial hardship

e Serving in a medical or dental internship or
residency program

e Other reasons acceptable to your loan servicer

If the student has defaulted on a student loan, he or she is
not eligible for a deferment or forbearance.

Consolidation

Consolidation is the process of combining multiple federal
student loans into one loan so there is only one monthly
payment. Loan consolidation can greatly simplify loan
repayment by centralizing loans into one bill and can
lower monthly payments by offering up to 30 years
repayment. However, by consolidating, the length of the
repayment period is increased. Students should
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understand the advantages and disadvantages of
consolidation before submitting an application for
consolidation. For more information, please visit
https://studentaid.gov/app/launchConsolidation.action.

Consequences for Not Making Loan

Payments

If the student (or parent) does not make a loan payment
or stops making payments and does not get a deferment
or forbearance, the loan could go into default. To default
means the student (or parent) fails to make the loan
payment as scheduled according to the terms and
conditions of the promissory note. Consequences for not
making the loan payment could result in one or more of
the following:

e The entire unpaid balance with interest due and
payable;

e Loss of eligibility of deferment, forbearance or
repayment plan;

e Loss of eligibility of future federal financial aid;

e The account being assigned to an outside credit
agency;

e Loan being reported to the three major credit
bureaus, damaging credit ratings;

e Federal and state income tax being withheld;

e Student loan debt increasing due to late fees,
additional interest, court costs, collection fees,
attorney’s fee and any other costs associated with
the collection process;

e Wage garnishment.

For more information regarding Direct Loan Repayment
please visit https://studentaid.gov/manage-
loans/repayment/plans.

Questions Regarding Financial Aid
Students should call the Financial Aid Office for help in
completing forms, answering questions, and explaining
the award process. The Financial Aid Office telephone
number for students is (800) 798-0584.

University Refund Policies

The following policies govern refunds to students in case
of course drop, withdrawal, or dismissal from the
University. Students who do not have federal financial aid
will have their charges and financial credits assessed in
accordance with the refund policy. Any nonfederal aid will
be prorated and refunded using the same percentages in
the refund policy. Students utilizing financial aid who

drop or are administratively dropped from the institution
are at risk of losing part or all of their financial aid if they
do not successfully complete over sixty percent (60.1%) of
the payment period.

Institutional Tuition Refund Policy
Students who drop or are administratively withdrawn
from a course (or the institution) may be eligible for a
tuition refund. Tuition refunds are based upon course
length.

Students should refer to the University of Arizona Global
Campus Tuition Refund Schedule for specific information
regarding tuition refunds. Students whose last date of
attendance (LDA) is during the indicated day will receive
the tuition credit indicated. If a student drops on or
before the start date of a course, a 100% refund of the
total cost of the course will be provided.
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The University of Arizona Global
Campus Tuition Refund Schedule

The University of Arizona Global Campus Tuition Refund
Schedule applies to students who drop or are
administratively dropped from a course or the institution.

If Student Drops or Refund Percentage | Refund Percentage | Refund Percentage
Withdraws for 5-week for 6-week for 9-week
Courses™ Courses™ Courses*
Prior to Course Start 100% 100% 100%
(Week 1) Day1 100% 100% 100%
Day 2 100% 100% 100%
Day 3 100% 100% 100%
Day 4 90% 90% 94%
Day 5 86% 90% 92%
Day 6 83% 86% 90%
Day 7 80% 83% 90%
(Week 2) Day 8 7% 81% 87%
Day 9 74% 79% 86%
Day 10 71% 76% 84%
Day 11 69% 74% 83%
Day 12 66% 71% 81%
Day 13 63% 69% 79%
Day 14 60% 67% 78%
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If Student Drops or Refund Percentage | Refund Percentage | Refund Percentage
Withdraws for 5-week for 6-week for 9-week
Courses* Courses* Courses™
(Week 3) Day 15 57% 64% 76%
Day 16 54% 62% 5%
Day 17 51% 60% 73%
Day 18 49% S57T% 71%
Day 19 46% 55% 70%
Day 20 43% 52% 68%
Day 21 40% 50% 67%
(Week 4) Day 22 0% 48% 65%
Day 23 0% 45% 63%
Day 24 0% 43% 62%
Day 25 0% 40% 60%
Day 26 0% 0% 59%
Day 27 0% 0% 57%
Day 28 0% 0% 56%
(Week 5) Day 29 0% 0% 54%
Day 30 0% 0% 52%
Day 31 0% 0% 51%
Day 32 0% 0% 49%
Day 33 0% 0% 48%
Day 34 0% 0% 46%
Day 35 0% 0% 44%
(Week 6) Day 36 0% 0% 43%
Day 37 0% 0% 41%
Day 38 0% 0% 40%
Day 39 0% 0% 0%
Day 40 0% 0% 0%
Day 41 0% 0% 0%
Day 42 0% 0% 0%
(Week 7) Day 43+ 0% 0% 0%
*Refund percentage applied based on last date of attendance (LDA).
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The University of Arizona Global Campus First Course Refund Schedule (The

Promise)

The University of Arizona Global Campus First Course Refund Schedule (The Promise ) applies to degree-seeking
students who drop or are administratively dropped during their first course. The University of Arizona Global Campus
First Course Refund Schedule (The Promise) is applicable to the first course taken as a degree-seeking student at the
undergraduate and graduate level.

PROGRAM Course 1st* 2nd* 3rd* | Day* | Day* | Day*|Day*| Day* | 5th* | 6th*

Length | week week | week | 22 23 | 24 | 25 26 | week | week
Undergraduate Level Programs 5 100% 100% | 100% | 0% | 0% | 0% | 0% | 0% | 0% | N/A
Nonterm Graduate Level Programs 6 100% 100% | 100% | 48% | 45% | 43% | 40% | 0% | 0% | 0%
*Refund percentage applied based on last date of attendance (LDA).

The Promise

Global Campus affords new students the University of
Arizona Global Campus Promise, which is an opportunity
to attend Global Campus risk-free. If a student cancels
their enrollment during the conditional admission period
(CAP), or, for undergraduate students only, if the
University of Arizona Global Campus establishes that a
student does not meet our Basic Academic Requirements
(BAR) at the conclusion of the conditional admission
period, the student leaves with 1) no financial obligation
to the University of Arizona Global Campus, 2) no student
loan debt as a result of enrollment at the University of
Arizona Global Campus, and 3) no academic record at the
University of Arizona Global Campus. During the first
three weeks of a student’s first credit-bearing course, the
University of Arizona Global Campus does not certify VA
benefits or disburse Federal Financial Aid.

Special Circumstances

Students called to active duty in the Armed Forces of the
United States or leaving the University because of illness

or other causes beyond their control may receive special
consideration. Each case will be considered individually
based upon the special circumstances involved.

Special circumstances may include, but are not limited to,
the following:

e Loss of Income
e Experience a natural or catastrophic disaster
e Divorce

e Major medical/dental expenses not covered by
insurance

e Death of a wage earner
e Dependent Care

Students should contact their Academic Advisor for
additional information.

Dismissal/Expulsion

Students dismissed or expelled from the University are
not authorized refunds of any kind other than those
provided by the Institutional Tuition Refund Policy in this
section of the Catalog.
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SECTION FIVE: GENERAL ACADEMIC
INFORMATION AND POLICIES

University Program Offerings

Associate, Bachelor’s, Master’s, and Doctoral online
degree programs are administered by the Forbes School
of Business & Technology® at the University of Arizona
Global Campus and the College of Arts and Sciences.

Center for Enhancement of First-Year
Experience

The Center seeks to develop skills of lifelong learning and
success in all students, immersing students in an
empowering, engaging, and transformative experience
that provides a sure foundation for degree completion
and achievement of their personal and professional
aspirations. Committed to student learning and
achievement, the faculty and staff encourage students to
explore their curiosity and creativity, all while connecting
their learning to career success. Student support is the
Center’s focus, and that support extends beyond
everyday academics into practices and policies that aid
student success in the face of various obstacles. The
Center is a community of caring, open, and creative
people dedicated to helping students create better lives
by developing and refining their creative and intellectual
potential.

General Education Curriculum

Philosophy and Purpose

The higher education offered by the University and other
colleges and universities differs from other forms of
postsecondary education in the belief that education
involves preparation for living life as a whole rather than
simply training a student for a specific job. Typically,
colleges and universities have sought to provide such
preparation by requiring that students devote a
substantial portion—often about one-third—of their
coursework to General Education programs that provide
sufficient breadth of education and mastery of essential
learning skills to enable them to understand and to adapt
to a changing world as well as to contribute to its
betterment. While virtually all institutions of higher
education have some sort of General Education
requirements, there is much variety, and the pattern that
a college's General Education program takes says a great

deal about its values, its view of the world, and its
personality.

The University's General Education requirements are
grounded firmly in the University's mission statement,
which places the University squarely within the liberal arts
tradition of higher education. It speaks of intellectual
growth and of a shared search for truth within a
community that values diversity in ways of learning and
forms of knowledge as well as in terms of the people the
University seeks to serve. In crafting a General Education
program that reflects the mission statement, the faculty
believed that students graduating from the University
should first of all possess certain competencies that
define a college-educated person. In curricular terms, this
takes the form of a competency block in which students
must demonstrate proficiency in critical thinking, ethical
reasoning, information literacy, oral and interpersonal
communication, quantitative reasoning, and written
communication.

These learning skills are valuable in and of themselves
and, doubly so, when used as means to realize the
intellectual growth and shared search for truth of the
mission statement. They are also skills much in demand
by employers.

A liberal arts education is rooted in the idea of preparing a
person for life as a citizen in a free society and so
demands breadth. In structuring this part of the General
Education program, the faculty formulated six general
goals in the areas of aesthetic awareness and reasoning,
civic responsibility, digital literacy, foundations and skills
for lifelong learning, intercultural and global awareness,
and scientific reasoning These goals were then defined in
greater detail as learning outcomes within each subject
area. Courses appropriate to the desired outcomes were
identified and incorporated into the General Education
curriculum. Certain subject areas relate directly to
elements of the mission statement. More generally, the
distribution of coursework across six subject areas
requires students to take courses in many disciplines. By
experiencing a diversity of subject matter and ways of
knowing, students will emerge with a broadly based
education that equips them, in conjunction with studies in
their major and elective coursework, not only to pursue
successful careers but also to lead meaningful lives.

General Education Requirements

The General Education program incorporates a
framework of specified competencies. Students must
complete 21 credit of coursework in the Core and 19
credits in the remaining competencies and 3 credits for
the General Education Capstone Requirement.
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General Education requirements for the University of
Arizona Global Campus Associate- and Bachelor-level
programs are outlined in this section; however, specific
General Education courses may be required for some
programs and majors. Every General Education course is
not available in every degree program. Please refer to
the program requirements sections of this Catalog for
information on specific degree program requirements.

General Education Total 43 credits
Core Competencies 21 credits
Ethical Reasoning 3 credits
Written Communication | & I 6 credits
Oral & Interpersonal Communication |3 credits
Critical Thinking 3 credits
Information Literacy 3 credits
Quantitative Reasoning 3 credits
Competencies 19 credits
Aesthetic Awareness & Reasoning 3 credits
Intercultural & Global Awareness 3 credits
Civic Responsibility 3 credits
Scientific Reasoning 4 credits
Foundations & Skills for Lifelong 3 credits
Learning

Digital Literacy 3 credits
Capstone Requirement 3 credits
General Education Capstone 3 credits

Core Competencies (21 credits)
Competencies are skills deemed necessary by the faculty
to demonstrate a quality college education. The following
general policies apply to the competencies:

e Prerequisite courses, if needed, must be
completed before taking the competency course.
However, required courses listed can be waived
by means of high school advanced placement (AP)
coursework and/or placement/competency
testing. Students should consult their Academic
Advisors for additional information regarding a
waiver of competency requirements;

e A minimum grade of “C=" will be required to
satisfy competencies and competency
prerequisites; and

e Competency courses may not simultaneously be
used to satisfy subject area requirements.

Demonstration of the competencies subsequently listed is
required for the AA, BA, and BS degrees. Courses offered
by the University of Arizona Global Campus to satisfy
these competency requirements are listed in each area.

Ethical Reasoning Competency (3

credits)

The ethical reasoning competency is the examination of
principles of normative and non-normative ethical
theories and the application of these principles in
decision-making activities including case studies and
contemporary social issues. Students will explore moral
character: virtues and vices, commitments and attitudes,
personal relationships, and community involvement, in
addition to right and wrong conduct.

Learning Outcomes

Students meeting this competency will be able to do the
following:

1. Identify ethical issues within current events, society
or one or more fields of study;

2. Present one’s own ethical position in relation to
problems, issues, norms or values;

3. Compare different ethical positions in relation to
problems, issues, norms or values;

4. Apply ethical theory or appropriate professional
ethical codes to social and moral issues in the field of
study; and

5. Evaluate the application of ethical theories and
codes in relation to problems, issues, norms or
values.

One ethical reasoning course, 3 credits, is required. the
University of Arizona Global Campus offers the following
courses to satisfy this requirement:

e ABS 415 Leadership & Ethics in a Changing World
(3 credits)

e BUS 250 Corporate & Social Responsibility (3
credits)

e FIN 301 Ethics for the Finance Professional

e ECD 330 Ethics & Legal Responsibility in Early
Learning Settings (3 credits)

e HIM 252 Legal Aspects of Health Information (3
credits)

e LEA 200 Ethical Leadership (3 credits)
e PHI 208 Ethics & Moral Reasoning (3 credits)
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e PHI 445 Personal & Organizational Ethics (3
credits)

Typically, courses that deal with ethics or morality, usually
with a PHI or REL prefix, may be applied in transfer to
satisfy this competency.

Written Communication Competency (6

credits)

Written communication is the use of texts to create and
transmit meaning. Students will examine, analyze, and
utilize different types of communication appropriate in
professional and academic settings. They will also develop
and assess communication strategies appropriate for
certain audiences as well as determine and evaluate
ethical issues that arise from communicating with others.

Learning Outcomes

In writing, students meeting this competency will be able
to do the following:

1. Interpret information from various sources;

2. Integrate information to effectively communicate a
central message;

3. Employ successful processes for producing effective
communication;

4. Use conventions of spelling, grammar, genre and
style appropriate to a specific purpose or context;

5. Practice principles of academic integrity in written
communication; and

6. Create cohesive and effective written work for a
specific purpose.

The University of Arizona Global Campus offers the
following courses to satisfy the Communication | and
Il requirement:

e ENG 121 Composition | (3 credits)
e ENG 122 Composition Il (3 credits)

e ENG 123 Business Writing with Confidence, Clarity
& Style (3 credits)

Oral and Interpersonal Communication
Competency (3 credits)

Oral and interpersonal communication is the use of
language, speech, and affect to transmit messages.
Students will examine the encoding of messages for
different audiences and decoding of messages to
reconstruct meaning. Students will assess appropriate
communication strategies for various audiences and
evaluate ethical issues that arise from communicating

with others as well as utilize effective oral and
interpersonal presentation strategies and methods.

Learning Outcomes

In Oral and Interpersonal Communication, students
meeting this competency will be able to do the following:

1. Integrate a variety of message encoding techniques
based on information about audiences;

2. Integrate a variety of message decoding techniques
to reconstruct meaning of an incoming message;

3. Utilize communication strategies appropriate for
different rhetorical purposes;

Apply principles of ethical communication; and

5. Examine the impact of communication in personal
and professional contexts.

The University of Arizona Global Campus offers the
following courses to satisfy the Oral and Interpersonal
Communication area:

e BUS 202 Professional & Business Communications
(3 credits)

e BUS 340 Business Communications (3 credits)
e CGD 240 Media Writing & Editing (3 credits)

e COM 200 Interpersonal Communication (3
credits)

e COM 223 Persuasion in Communication (3 credits)
e COM 325 Communication & Conflict (3 credits)

e COM 345 Media Writing for Communications (3
credits)

e COM 370 Intercultural Communication (3 credits)

e COM 425 Communication in Organizations (3
credits)

e HHS 207 Communication Skills for Health and
Human Service Personnel (3 credits)

e SPE 103 Oral Communication (3 credits)

Critical Thinking Competency (3 credits)
Critical thinking is a set of skills and strategies for making
decisions about what people ought to do and believe.
Students will analyze thought processes and language,
identify logically fallacious thinking, and use the essential
skills of deductive and inductive argument in analysis and
evaluation. Students will also learn to objectively identify
problems, gather information from varied and
appropriate sources, and utilize methods of decision-
making to provide solutions to those problems.

Learning Outcomes
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Students meeting this competency will be able to do the
following:

1. Describe the issues or problems in a manner
appropriate to the academic field of study;

2. Interpret evidence that is used to support positions
in relation to a specific topic;

3. Evaluate evidence based on specific criteria;

4. Compare and contrast various positions, arguments,
or theses related to the examined issues; and

5. Create arguments to support positions on issues or
in relation to theses.

One critical thinking course, 3 credits, is required. The
University of Arizona Global Campus offers the following
courses to satisfy this requirement:

e COM 223 Persuasion in Communication (3 credits)
e PHI 103 Informal Logic (3 credits)

Typically, logic courses or courses stressing critical
thinking may be applied in transfer to satisfy the critical
thinking competency. Most applicable courses will have a
PHI or LOG prefix.

Information Literacy Competency (3
credits)

Information literacy is the set of research skills that allow
individuals to recognize when information is needed, to
locate it, evaluate it, and effectively use it to
communicate a message or support a claim. Students will
develop the skills necessary to critically evaluate sources
and communicate information appropriately, effectively,
and ethically.

Learning Outcomes

Students meeting this competency will be able to do the
following:

1. Identify nature and extent of information needed to
support a specific purpose;

2. Use relevant and credible information sources that
are appropriate to the field and purpose;

3. Evaluate information and its sources critically;

4. Communicate information using appropriate tools
and technology to accomplish a specific purpose; and

5. Use information legally and ethically.

One information literacy course, 3 credits, is required. The
University of Arizona Global Campus offers the following
courses to satisfy this requirement:

e GEN 103 Information Literacy (3 credits)
e LNG 330 Language and Power (3 credits)

Typically, research methods courses or courses about the
gathering, evaluation, and use of information may be
applied in transfer to satisfy the information literacy
competency.

Quantitative Reasoning Competency (3

credits)

Quantitative reasoning is the ability to efficiently process
data, interpret it, represent it using mathematical forms,
and solve numerical and applied mathematical problems.
Students will use mathematical forms, logical reasoning,
and valid techniques to solve problems related to their
fields of study as well as their personal lives.

Learning Outcomes

Students meeting this competency will be able to do the
following:

1. Represent the given information using mathematical
models and forms;

2. Interpret quantitative data;

3. Perform calculations that relate to specific topics and
fields of study;

4. Evaluate quantitative evidence used to support a
claim; and

5. Support a position using quantitative evidence.

One course, 3 credits, is required. The University of
Arizona Global Campus offers the following courses to
satisfy this requirement:

e MAT 205 Quantitative Explorations in Everyday
Life (3 credits)

e MAT 222 Intermediate Algebra (3 credits)
e MAT 232 Statistical Literacy (3 credits)

A comparable course with a grade of “C-” or better may
be applied in transfer to satisfy the quantitative reasoning
competency.

Competencies (19 credits)

A course may be applied only once to meet a General
Education competency requirement. Whether a course
may be applied simultaneously to a General Education
competency requirement and to a major requirement
depends on the requirements specified for each major.
Courses offered to satisfy the competency requirements
are subsequently listed:

Aesthetic Awareness and Reasoning (3
credits)

Aesthetic awareness and reasoning is the ability to
creatively examine life and objects through the lens of
beauty and artistic taste. Students will interpret creative
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works, articulate how creative works influence and 2. Interpret current global issues through multiple
respond to society and culture, determine the key perspectives;
contexts of creative works, and substantiate aesthetic 3. Evaluate the cultural biases that influence

judgments with appropriate evidence. interactions;

Learning Outcomes 4. Examine how social and cultural systems develop;

Students meeting this competency will be able to do the and

following: 5. Compare modes of creative expression using

1. Interpret creative works using a theoretical intercultural and global perspectives.

approach; One intercultural and global awareness course, 3 credits,

2. Articulate the ways in which creative works influence
and/or respond to society and culture;

Determine key contexts of creative works; and

4. Substantiate aesthetic judgments using appropriate
evidence.

One aesthetic awareness and reasoning course, 3 credits,
is required. The University of Arizona Global Campus
offers the following courses to satisfy this requirement:

e ART 101 Art Appreciation (3 credits)

e ENG 125 Introduction to Literature (3 credits)
e ENG 225 Introduction to Film (3 credits)

e ENG 438 Literary Theory (3 credits)

e HIS 103 World Civilizations | (3 credits)

e HIS 104 World Civilizations Il (3 credits)

e LIB 202 Women, Culture & Society (3 credits)
e LIB 316 Historical Contexts & Literature

Typically, a course in one of the following subject areas
may be applied in transfer to satisfy the cultural and
aesthetic awareness requirement: art, film, photography,
dance (non-PE activity), and music.

Intercultural and Global Awareness (3

credits)

Intercultural and global awareness is a recognition and
understanding of knowledge and issues through the lens
of various cultural perspectives. Students will examine
identities, influences, and practices that shape and
contribute to the diversity of culture. They will develop
awareness of contemporary issues in the global
community and examine multiple perspectives and
responses to those issues from diverse viewpoints.

Learning Outcomes

Students meeting this competency will be able to do the
following:

1. Analyze diverse modes of cultural expression and
experience;

is required. The University of Arizona Global Campus
offers the following courses to satisfy this requirement:

ANT 101 Introduction to Cultural Anthropology (3
credits)

ANT 348 Native American Anthropology (3
credits)

ANT 351 Anthropology of Religion, Magic, and
Ritual (3 credits)

ART 101 Art Appreciation (3 credits)
BUS 357 International Business (3 credits)

ELL 240 Linguistically & Culturally Diverse
Learners (3 credits)

ELL 361 Language Learning in a Global Context (3
credits)

ENG 125 Introduction to Literature (3 credits)
ENG 345 British Literature | (3 credits)
ENG 346 British Literature Il (3 credits)

HHS 320 Cultural Awareness in the Human
Services (3 credits)

HIS 103 World Civilizations | (3 credits)
HIS 104 World Civilizations Il (3 credits)
HIS 205 United States History | (3 credits)
HIS 206 United States History Il (3 credits)

HSL 300 Social Welfare Policy & Social Programs:
An Historical Perspective (3 credits)

LIB 101 The Art of Being Human (3 credits)
LIB 102 Human Questions (3 credits)
LNG 360 Language & Society (3 credits)

POL 255 Introduction to International Relations (3
credits)

SOC 101 Introduction to Sociology (3 credits)
SOC 301 Identity and Social Inequality (3 credits)
SOC 302 Social Problems & Social Actin (3 credits)
SOC 304 Social Gerontology (3 credits)
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e SOC 307 Gender and Sexuality (3 credits)

e SOC 308 Racial and Ethnic Groups (3 credits)

e SOC 401 Engaging in Sociology (3 credits)

e SPA 103 Beginning Spanish | (3 credits)

e SPA 104 Beginning Spanish Il (3 credits)

e SSC 101 Introduction to Social Science (3 credits)

e SSC 340 Human Health and Global Environmental
Change (3 credits)

Typically, a course with a cross-cultural, global context, or
a context other than the United States, may be applied in
transfer to satisfy the diversity awareness requirement.

Civic Responsibility (3 credits)

Civic responsibility is the demand on a citizen to
responsibly act and participate in the political and social
community. Students will examine what it means to be a
responsible and caring member of society. They will
engage in intellectual, civic, political, and community
action related to the positive development of themselves
and their social environments.

Learning Outcomes

Students meeting this competency will be able to do the
following:

1. Assess the civic identities of different cultures,
communities, and societies, including one’s own;

2. Evaluate the impacts of various forms of civic
engagement;

3. Articulate the intellectual foundations and
governance processes of political systems;

4. Analyze political biases in messages in various forms
of print, social and digital media; and

5. Explain how government policies or political
discourse impact students’ personal, academic and
professional lives.

One civic responsibility course, 3 credits, is required. The
University of Arizona Global Campus offers the following
courses to satisfy this requirement:

e ANT 348 Native American Anthropology (3
credits)

e CRJ 303 Corrections (3 credits)

e HIS 104 World Civilizations Il (3 credits)

e HIS 205 United States History | (3 credits)
e HIS 206 United States History Il (3 credits)

e POL 111 Introduction to Political Science (3
credits)

e POL 201 American National Government (3
credits)

e SOC 301 Identity and Social Inequality (3 credits)
e SOC 401 Engaging in Sociology (3 credits)

Typically, courses related to understanding the political
structure and/or courses that related to the responsibilities
of a citizen may be applied in transfer to satisfy the civic
responsibility requirement.

Scientific Reasoning (4 credits)
Scientific reasoning is a perspective used to study and
explore the natural world. Students will learn the
scientific method, apply it, interpret data gathered
through research, and propose solutions to problems
grounded in scientific theory.

Learning Outcomes

Students meeting this competency will be able to do the
following:

1. Apply the scientific method to solve problems;
2. Evaluate issues using scientific literature;

3. Interpret scientific topics using reductionist and
holistic approaches;

4. Communicate scientific information using multiple
formats; and

5. Analyze the intersection of scientific information
with technology and society.

One scientific reasoning course, 4 credits (with lab), is
required. Students with transfer credits in science may
substitute 6 semester credits of science without lab. The
University of Arizona Global Campus offers the following
courses to satisfy this requirement:

e ANT 202 Human Origins & Prehistory (4 credits)
e ENV 111 Introduction to Sustainability (4 credits)

e HIM 205 Anatomy & Physiology for HIM | (4
credits)

e HPR 205 The Human Body, Health & Disease (4
credits)

e SCI 207 Our Dependence upon the Environment
(4 credits)

Typically, introductory courses with lab in the following
areas may be applied in transfer to meet the science
requirement: natural sciences including chemistry,
biology, astronomy, and physics.

Foundations and Skills for Lifelong
Learning (3 credits)
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Foundations and skills for lifelong learning are the
ongoing methods by which one can enhance knowledge
and competence. Students will develop the fundamental
skills necessary to be successful in academic pursuits
through reflection about the learning process and an
understanding of how prior knowledge and experiences
integrate with newly acquired knowledge.

Learning Outcomes

Students meeting this competency will be able to do the
following:

1. Evaluate learning processes;
2. Analyze metacognitive strategies;

3. Integrate prior knowledge and experiences with
newly acquired knowledge; and

4. Develop a plan for learning.

One foundation and skills for lifelong learning course, 3
credits, is required. The University of Arizona Global
Campus offers the following courses to satisfy this
requirement.

Students in the College of Arts and Sciences will take:

e ASH 101 Launchpad: Developing Skills &
Strategies for Success (3 credits)

Students in the Forbes School of Business & Technology
will take:

e BUS 105 Business & Academic Success (3 credits)

A minimum grade of C- is required to successfully
complete the course. These courses cannot be replaced or
waived by credit in transfer, unless a student meets one
of the requirements as outlined in the Bachelor’s Program
Course Sequencing.

Digital Literacy (3 credits)

Digital Literacy is the ability to effectively utilize and
protect oneself and others in a society dominated by new
technologies and digital devices. Students will develop
skills in the use of digital tools related to research,
decision-making, problem-solving, and virtual identity
communication and protection.

Learning Outcomes

Students meeting this competency will be able to do the
following:

1. Utilize digital tools to perform specific tasks;

2. Examine the ethical and social issues relevant in a
digital society;

3. Assess the impact of digital technology;

4. Evaluate the importance of digital literacy; and

5. Critique digital resources.

One digital literacy course, 3 credits, is required. The
University of Arizona Global Campus offers the following
courses to satisfy this requirement:

e COM 355 Technology & Communication (3
credits)

e GEN 102 Digital Literacy for Life and the
Workplace (3 credits)

e GEO 308 GIS Software Application (3 credits)
e INF 103 Computer Literacy (3 credits)

e INF 220 IS Principles (3 credits)

e INF 231 Programming Concepts (3 credits)

e INF 325 Telecommunication & Networking
Concepts (3 credits)

e JRN 101 Digital and Media Literacy (3 credits)

Typically, introductory computer courses or courses
stressing the application of computers to a specific
industry may be applied in transfer to satisfy the digital
literacy competency requirement, if completed within the
last 5 years. Most applicable courses will have a BPC, CIS,
INF, or COMP prefix.

Capstone Requirement (3 credits)

The General Education capstone provides students with a
cumulative and integrated learning experience. Through
the study of selected interdisciplinary topics and course-
embedded assessments, students will demonstrate
development of the general education core
competencies. Students will apply general education
principles informed by ethical and critical sensibility and
provide evidence of growth in acquiring the habits of
active citizenship. Prior to beginning their capstone course
for their major, students must successfully complete the
General Education capstone, unless they previously
completed a Bachelor’s degree. Refer to Completion of
Additional Undergraduate Degrees in this section of the
catalog. A minimum grade of "C-" is required to meet
course requirements. Prerequisite: 75 credits or
permission of the student’s college or school dean.

Learning Outcomes

Students meeting this requirement will be able to do the
following:

1. Demonstrate the application of ethics and moral
reasoning with regard to academic knowledge and
societal concerns;

2. Utilize principles of critical thinking in problem-
solving;
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3. Communicate through investigative research and
writing;

4. Utilize information literacy or digital skills
appropriate to interdisciplinary studies; and

5. Articulate the responsibility of global citizenship and
multicultural understanding with regard to academic
and professional pursuits.

One general education capstone course, 3 credits, is
required for a Bachelor’s degree. The University of
Arizona Global Campus offers the following course to
satisfy this requirement:

e GEN 499 General Education Capstone (3 credits)

General Academic Policies

Technology Requirements

It is the University’s intent to assist students and to
prepare them for their coursework at the University of
Arizona Global Campus. Therefore, technology
competencies and requirements have been established.
These requirements are in effect for all the University of
Arizona Global Campus applicants and existing students
and may be updated at any time.

Competencies
Students must meet the following competencies:

e Ability to access course and program material on
the Internet;

e Ability to correspond with University staff,
students, and faculty using email and the
Internet; and

e Ability to use appropriate antivirus utilities so that
files transmitted and received are virus free.

System Requirements

The following minimum system configuration and
software are required:

e Operating System: Mac OS X 10.6 or higher or
Windows 7 or higher (users on Windows 10 need
to download the Windows 10 Anniversary Update
to submit Canvas assignments) or Linux —
chromeOS;

e Hardware: 1GB RAM, 2GHz processor, and CD-
ROM;

e Productivity Software: Microsoft Word,
PowerPoint, and Excel (provided); Adobe Reader
8.0 or higher; Adobe Flash 10 or higher
(Constellation users);

e Web Browser: Firefox, Edge, Safari, Chrome,
Flash, or Respondus Lockdown Browser, check
your compatibility,
https://guides.instructure.com/m/67952/1/72032
9-which-browsers-does-canvas-support;

e Networking: 56k dialup modem, DSL, or cable
modem; and

e Email: use of an email account for communication
with the University.

Additional System Requirements for Use of
Ebooks

The following additional platform and hardware
requirements apply when using ebooks:

e Operating System: Mac OS X 10.6 or higher,
Windows XP with service pack 2 or higher, or
Vista;

e Hardware: 512 Mb RAM, CD-ROM, 1gHz
processor, and 1Gb free disk space; 1024x768
screen resolution or larger.

Mobile Operating System Requirements

The following additional operating system and hardware
requirements apply when using the mobile app:

e Operating System: iOS 7 and newer (versions vary
by device) or Android 4.2 and newer.

Conferences

Conferences may be recorded for future use within the
University of Arizona Global Campus classroom. Students
choosing to participate in a classroom conference consent
to being recorded as part of the conference.

Please note certain courses may require the use of
additional Internet connectivity requirements, software,
and/or hardware, such as a microphone and/or webcam to
record sound or video files. Additionally, certain courses
may require use of third-party websites. The University is
not responsible for the practices of any third-party
websites. If a student has serious objections to using a
third-party website, he or she can request an alternative
method of completing an assignment from the instructor of
the course. If a student chooses to withhold the disclosure
of Directory Information, no Directory Information will be
released by the University of Arizona Global Campus to
non-university personnel unless the disclosure meets
exception criteria as outlined in the Student Rights and
Responsibilities section of this catalog. However, a student
may still be required to make certain disclosures as part of
coursework.

English Proficiency
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All students enrolled in an undergraduate degree program
must satisfy English Proficiency within the first 15
successfully completed credits through one of the
following options:

e A passing score on the University of Arizona
Global Campus English Proficiency exam (credit
not awarded). Students are allowed two attempts
and are only allotted one week (a total of 7 days)
to submit both attempts from the time the exam
is first made available to the student. Students
who make no attempts in the initial allotted seven
(7) day period must satisfy the proficiency
through an alternative option;

e Agrade of “C-” or better in a designated the
University of Arizona Global Campus English
course (ENG 121, ENG 122 or BUS 123);

e A passing score on a designated National Testing
Program exam completed within five (5) years
from date of initial enrollment; or

e Agrade of “C-” or better in a comparable course
from a regionally accredited or approved
nationally accredited institution completed within
five (5) years prior to the date of initial
enrollment.

Note: Due to the nature of the University of Arizona Global
Campus curriculum, ENG 121 and ENG 122 are not
considered duplicative of transfer courses. Students who
have completed comparable or more advanced English
courses but who have not satisfied English Proficiency
through one of the previous options will have the credits
applied toward Communication I, Il, or Electives credit
deficiencies. Students who have successfully completed an
Global Campus upper-division course in their major that
demonstrates advanced writing skills (as determined by
the Academic Program Chair) may request that the course
satisfy their English Proficiency requirement.

Course Delivery Method

The University of Arizona Global Campus offers programs
using the following course structure and delivery modality.
Please note that all course instruction will occur in the
English language only.

Online Course Delivery

Generally, undergraduate students complete three credits
in accelerated online delivery in five (5) weeks. An
accelerated online graduate course lasts six (6) weeks.
Doctoral Capstone Seminar and Dissertation/ Applied
Doctoral Project courses are nine (9) weeks in length.
Specific log-in requirements are built into the design of
each course and monitored over the Internet through the

online learning instructional platform. The course
structure allows students to take the initiative to learn
content on their own time and provides carefully
developed learning activities that allow students to
optimize their knowledge processing/application efforts.
Course objectives are clearly stated and assessed through
multiple measures. Instructors are expected to provide
feedback and grades on assignments within 6 days of the
assignment due date.

Non-Standard Term Format

In the non-standard term format, students typically take
two (2) classes at a time. Each term is nine (9) weeks in
length with a one week break between terms.

Schedule Changes, Program Changes,

and Course Cancellation

The University of Arizona Global Campus reserves the
right to make adjustments to student schedules including,
but not limited to, course dates, sequence, and modality
as deemed necessary by University administration.
Registration in a particular course section or with a
specific instructor is not guaranteed.

The University of Arizona Global Campus may cancel or
postpone courses or programs as deemed necessary by
the University. In such situations the University will notify
impacted students and return applicable tuition and fees
to the appropriate entity. In addition, the University will
work with students in an effort to provide them with the
opportunity to reschedule or to transfer to a comparable
University course or program, if available. Any payments
made for canceled courses will be refunded or will be
applied to another University course or program.

The University will make a reasonable attempt to notify
affected students through various communication
methods.

Any adjustments made to a student’s schedule, whether
due to failing, repeating, dropping or administratively
dropping a class, or taking unscheduled breaks may have
academic and/or financial implications, including prior
loan(s) entering the Grace/Repayment period with an
effective date of the student’s last date of attendance.
Students are strongly encouraged to consult with their
Academic Advisor to be advised on the implications of any
potential schedule change. The Academic Advisor may
recommend that the student request a break in
attendance due to class availability.

Prerequisite Courses
Students are required to fulfill any prerequisites for
registered courses, even if those prerequisites are not a
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requirement within their selected majors. Any prerequisite
courses that are not included in the student’s major may be
applied to his or her elective requirements.

Concurrent Course Registration Policy
e Concurrent course registration may occur when
the student is fully admitted and has completed

his or her first two courses.*

e Student must be meeting Satisfactory Academic
Progress requirements.*

e Students in the BSHIM and BSN programs must
have completed at least one major course and
have a minimum grade point average of 2.50 in all
major coursework attempted at the University.

e Payment for concurrent courses can be paid in full
prior to the course start date.

e Concurrent course registration cannot violate
progression or prerequisite requirements.

e At no time may a student attend more than two
Global Campus courses concurrently.

e If using Financial Aid, student should discuss
financial implications of concurrent course
registration with his/her Student Account Advisor.
Students utilizing financial aid may be eligible to
apply available funding towards their concurrent
course.

*Non-degree seeking students are exempt from this
requirement to register for concurrent courses.

Concurrent course registration cannot violate progression
or prerequisite requirements. In addition, please refer to
the credit maximums allowed for each academic year
when taking concurrent courses.

Students attending the Clinton Campus Bachelor of Arts in
Business Administration program are typically required to
enroll in one five-week online course concurrently with
each 10-week face-to-face course. Additional concurrent
enrollments of five-week online courses may occur at a
student’s request when the student has been fully
admitted and has successfully completed the first two
face-to-face courses.

At no time may a student attend more than two the
University of Arizona Global Campus courses concurrently
in a non-term format, with the exception of Practicum**.
Concurrent registration in an academic course and
Practicum is anticipated and does not require prior
approval or petition to do so. In unique cases and with
prior approval of the Dean for the program level or
designee, a student may register for concurrent Practicum
courses. Students may contact their advisor to request
further information.

Dissertation/Applied Doctoral Project courses may only be
taken sequentially and may not be taken simultaneously
or in overlapping periods. Students will register for
Dissertation/Applied Doctoral Project courses in sequence
(one credit per 9-week period). Under extraordinary
circumstances beyond the control of the student (e.g.,
impending deployment or overseas TDY for military
personnel or unexpected long-term expatriate relocation
for work or with family), students may petition their Dean
for the program level, with the expressed written support
of each of their Committee members, for an exception to
this policy and enroll for two or more credits of
Dissertation/Applied Doctoral Project courses
simultaneously.

Note: Concurrent course registration is subject to course
availability. The University reserves the right to limit the
number of concurrent registrations in a calendar year.

** Practicum exception applies to students who are
enrolled in Practicum as a part of program requirements
from a previous Catalog year.

Maximum Credit Policy

Undergraduate Credit Maximum Policy

A maximum of 48 credits may be attempted per academic
year.

Graduate Programs Credit Maximum Policy
Non-Term programs:

e Master’s degree maximum per academic year:
24%,

e Doctoral programs maximum per academic year:
36

Non-Standard Term programs:
e Master’s degree maximum per academic year: 36;

e Doctoral programs maximum per academic year:
36

*Students may appeal in writing to the Registrar’s Office
for an increase to a maximum of 36 credits attempted per
academic year.

Plans to Improve an Academic Program
The University of Arizona Global Campus continuously
looks for ways to improve academic programs. In the
event there is a plan to make a significant improvement
to a program, as deemed so by the University, the
information will be posted on the Student Consumer
Information page, located at
https://www.uagc.edu/about/consumer-information.
Once an effective date for a significant improvement to
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an academic program is determined, information about
the change will be posted on the website. Please note
that significant improvements to academic programs
generally only impact new students enrolling after the
effective date. In the event that a significant improvement
impacts current students in the program, students will be
notified directly.

Program Enroliment and Cancellation
Initial enrollment at the University of Arizona Global
Campus is arranged through a University Enrollment
Services Advisor. New students should contact

an Enrollment Services Advisor to apply. It is the student’s
responsibility to officially apply for the program course of
study. To ensure that students are successful at
navigating inside of the classroom and to become familiar
with all of the resources available to them at the
University of Arizona Global Campus, newly enrolled
students may participate in a live webinar of a guided tour
of the online classroom. After initial enrollment, students
will work with their Academic Advisors to register, add
courses, or change their course schedule. Any change in
the original registration must be communicated to the
student’s Academic Advisor. Major changes in a student’s
schedule may necessitate completion of a new
Admissions Application and Enrollment Agreement.

Degree seeking students under the University of Arizona
Global Campus Promise have the right to cancel the
Enrollment Agreement and obtain a full refund of charges
through attendance in week 3 (day 21 of the first course).
Applicants who want to cancel an enroliment agreement
must contact their Enrollment Services Advisor prior to
attending in Week 4 of their first online or face-to-face
course. Applicants who cancel enrollment will be allowed
one more period of conditional admission at the
University of Arizona Global Campus. Individuals who
cancel their enrollment two times while in conditional
standing may re-apply to the University of Arizona Global
Campus no earlier than six months from their last date of
attendance.

Non-degree seeking students have the right to cancel the
Enrollment Agreement and obtain a full refund of charges
through attendance in week 1 (day 7 of the first course).
Cancellation is effective on the date that the written
notice of cancellation is sent. Applicants who want to
cancel an enrollment agreement must contact their
Enrollment Services Advisor prior to attending in week 2
of their first online course.

The University of Arizona Global Campus reserves the
right to cancel or terminate the agreement if the
applicant fails to engage in Student Success Orientation (if

required to enroll in Student Success Orientation), meet
basic academic requirements during conditional
admission, violate the Student Community Standards, fail
to make satisfactory academic progress, fail to make
payment in accordance with the terms of his or her
student finance agreement, and/or fail to meet
attendance requirements as outlined in this Catalog.
Applicants who are denied admission may be allowed one
more period of conditional admission at the University of
Arizona Global Campus. Individuals who are denied
admission two times while in conditional standing may re-
apply to the University of Arizona Global Campus no
earlier than six months from their last date of attendance.

Students who receive federal student financial aid funds
are entitled to a refund of money not paid from federal
student financial aid program funds.

Students who obtain loan(s) to pay for an educational
program will have the responsibility to repay the full
amount of the loan plus interest, less the amount of any
refund.

Registration and Academic Placement
Initial registration and student scheduling is a one-time
process based upon the information provided to the
University of Arizona Global Campus in the admission
application. The student’s initial schedule is based upon
the student’s desired start date and program of study in
conjunction with previous education. Initial registration
occurs in consultation with an Enrollment Services Advisor
and is completed by the Office of the Registrar. Upon
completion of initial registration, students can view their
individual course schedules and the dates of each course
for which they are registered via the Student Portal. A
student’s course schedule may not reflect the exact order
in which the courses appear on the website, in the
Enrollment Agreement, and in this Catalog. Course
sequencing may vary by student according to academic
needs and course availability.

Student schedules are adjusted by the student’s Academic
Advisor, in consultation with the student, to
accommodate courses applied in transfer once the
admission file is completed and the student receives full
admission to the University. It is the student’s
responsibility to review his or her schedule regularly
through the Student Portal and to notify their Academic
Advisor to initiate any schedule changes.

Classification of Students

Degree-Seeking Students
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A degree-seeking student is one who has been accepted
into a degree program by the University as a degree
candidate and is currently enrolled. A student who
remains continuously enrolled is classified as a less than
half-time, half-time, three-quarter time, or full-time
student according to enrollment requirements for the
degree program. Undergraduate students are further
classified as a freshman, sophomore, junior or senior,
according to the number of undergraduate credits
earned. Students enrolled in graduate programs are
classified as graduate-level students.

Non-Degree Seeking Students

Students who wish to take a limited number of courses
and do not wish to be enrolled in a degree program at the
University of Arizona Global Campus may enroll as non-
degree seeking students (non-degree students or non-
matriculated students) by completing an application for
admission. Non-degree seeking students pay the standard
tuition rate and are ineligible for financial aid or in-school
Title IV loan deferment. Credit is granted when courses
are successfully completed and all earned grades are
recorded.

Applicants seeking to enroll in one or more courses as a
non-degree seeking student are generally expected to
meet the full admissions requirements for the degree
program through which the course(s) are offered* and
any prerequisite coursework required for an individual
course. Non-degree seeking students are not eligible to

take ASH 101, BUS 105, EXP 105, or Capstone coursework.

Other courses not eligible for Non-degree seeking
students are noted in the Course Description section of
this catalog. Non-Degree Seeking students may not utilize
Veterans Affairs (VA) Education benefits, unless a valid
Primary School Letter is on file stating the course taken at
the University of Arizona Global Campus will transfer to
the student’s Primary School. Admission requirements for
enrolling in coursework as a non-degree seeking student
are outlined specifically in each degree-level section of
this Catalog.

Registering as a non-degree seeking student in no way
guarantees or implies admission to a degree program at
the University of Arizona Global Campus. Non-degree
seeking students planning to formally apply for admission
to a degree program should have their intended course
selections reviewed by their Academic Advisors to
determine relevance and potential applicability to the
intended program. Students who wish to apply non-
degree seeking coursework to an undergraduate program
at the University of Arizona Global Campus may apply up
to 30 credits. Students who wish to apply non-degree
seeking coursework to a graduate-level degree program
at the University of Arizona Global Campus may apply up

to 15 credits. Students who wish to attempt more than
these credit maximums must seek approval from the
Office of the Registrar.

Individuals who previously have been denied regular
admission, or those who have been dismissed or
disqualified from the University of Arizona Global Campus
must petition the Registrar’s Office and receive
permission to register as a non-degree seeking student.
Graduates of the University of Arizona Global Campus are
generally permitted to register for continued coursework
as non-degree seeking students.

The number of non-degree seeking students in any class
may be limited. The University of Arizona Global Campus
encourages students to select a degree program no later
than one calendar year from the date of enrollment. The
University of Arizona Global Campus reserves the right to
assess the suitability of a non-degree seeking student for
any course.

*Note: Applicants under the age of 22 cannot be enrolled
in an the University of Arizona Global Campus degree
program unless they meet specific exceptions. Please refer
to undergraduate admission requirements for full
admission requirements into a degree-seeking program.

All applicants applying under the age of 18 must have all
legal documents signed by a parent or legal guardian.

Student Grade Levels
Undergraduate Class Level:

Freshman: 0—-24 credits earned
Sophomore: 25-48 credits earned
Junior: 49-72 credits earned
Senior: 73+ credits earned

Once a student has earned 24 credits and registers for his
or her 25th credit, he or she will be classified as a
Sophomore.

Once a student has earned 48 credits and registers for his
or her 49th credit, he or she will be classified as a Junior.

Once a student has earned 72 credits and registers for his
or her 73rd credit, he or she will be classified as a Senior.

Graduate Class Level:

Students enrolled in graduate programs are classified as
graduate-level students.

Enroliment Status
Students who remain continuously enrolled in non-term-
based programs are classified as full-time. Students who
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are on a break of up to 14 consecutive days or on an
approved Academic Leave are still classified as full-time.
Students who fail to return from a break or approved
Academic Leave as scheduled should refer to the
Withdrawal from the University policies for information
regarding determination of withdrawal date. The
University may schedule breaks during which no courses
are scheduled. When this occurs, such as during the
annual winter break, the student's break will extend the
14 day limit to include the scheduled break. The annual
winter break does not extend the 45 day limit for
approved Academic Leaves that are greater than 14 days.

Auditing of Courses

The University of Arizona Global Campus does not allow
for course auditing due to the accelerated nature of
course offerings and the unique nature of the classroom
environments.

Transfer Concentration Guidelines for

Bachelor's Programs

Transfer concentrations are intended for Bachelor’s
students in the BABA and BAOM who have experience
and/or extensive transfer credit coursework in a field of
study at the time of admission.

Students must petition for a transfer concentration in a
defined subject area and submit a minimum of twelve (12)
credits of coursework before approval is granted. In rare
cases, a student with some transfer coursework completed
in a given subject area may petition to the University
Registrar’s Office, after admission, to complete part of a
concentration through the University of Arizona Global
Campus coursework.

e Transfer concentrations generally will not be
approved in fields of study that lead to licensure
or certification.

e Transfer credits will only be applied toward the
required coursework in applicable majors if the
student has maximized all other transfer credit
possibilities within the Bachelor’s degree and has
otherwise earned enough upper-division credits
to meet program requirements. Otherwise,
transfer concentration coursework will be applied
toward elective credit.

e Astudent can earn more than one transfer
concentration as long as each transfer
concentration has at least six (6) credits that do
not apply to another concentration or major.

e Students earning transfer concentrations with
substitutions against major coursework are not

exempt from the minimum requirement for
earning thirty (30) upper-division credits.

SMART Track Program

SMART Track Program Requirements for
Bachelor's Programs

Students enrolled in an the University of Arizona Global
Campus Bachelor’s degree program may be eligible to
enroll in up to six (6) credits (nine (9) applicable credits for
the MACC, MBA, MISM, MSCJ or MSTM programs) of
graduate-level coursework toward their Bachelor’s degree
and accelerate completion of a Master’s degree with the
University of Arizona Global Campus.

SMART Track Student Eligibility

Students must meet the following criteria in order to take
Master’s-level coursework in a Bachelor’s program:

e Must be a senior-level student with 108+ credits
earned toward a Bachelor’s degree at the
University of Arizona Global Campus. Students
may be pre-qualified and enrolled in SMART Track
courses when 105 credits are earned in
anticipation of 108 credits completed prior to
beginning SMART Track coursework.

e Must have a 2.75 or higher cumulative GPA to
begin a Master’s-level course.

e Must meet any prerequisite coursework
requirements for each course.

e Must indicate to their Academic Advisor that they
plan to apply for admission to a specific Master’s
degree program at the University of Arizona
Global Campus upon completion of the Bachelor’s
degree, and request the courses through their
Academic Advisor.

e Must be in good financial standing at the
University of Arizona Global Campus.

e Students must complete a SMART Track Request
form.

Bachelor’s Program Stipulations and
Requirements for Enrolling and Applying
Master’s-Level Coursework

e Students in a Bachelor’s-level program offered at
the University of Arizona Global Campus may
attempt up to six (6) Master’s-level credits*
offered at the University of Arizona Global
Campus to satisfy elective requirements in their
Bachelor’s program.
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e Bachelor’s-level tuition applies to any the
University of Arizona Global Campus Master’s-
level coursework attempted as part of the
Bachelor’s program. Students are limited to six (6)
attempted credits* at the Bachelor’s-level tuition
rate (the University of Arizona Global Campus
Military Grant rates are applicable for students
who qualify). Financial aid is also awarded at the
Bachelor’s-level.

e Students are not permitted to retake Master’s-
level courses attempted while enrolled in a
Bachelor’s program. Only one attempt per
Master’s course is permitted at the
undergraduate-level (W and WF grades included).

e Master’s-level coursework attempted as part of a
Bachelor’s program is applied toward the
Bachelor’s-level cumulative grade point average
(CGPA).

e Enrollment in the Master’s degree program
begins after an applicant has been formally
admitted to the program by submitting an
application indicating an earned Bachelor’s
degree. Students are subject to the academic
requirements that are in effect at the time of
enrollment in the Master’s degree program. Any
Master’s degree requirements that have been
satisfied by coursework taken as part of the
SMART Track will be considered fulfilled.

e Unless otherwise stipulated by the undergraduate
program, the graduate-level coursework will
apply toward elective credit requirements.

e Master’s-level courses taken while enrolled in a
Bachelor’s program will count toward the upper
division credit requirement.

e In order for the courses to be applied toward
completion of an the University of Arizona Global
Campus Master’s program, courses taken at the
Bachelor’s level must be successfully completed
with a grade of “C” or higher and be applicable to
the specific the University of Arizona Global
Campus Master’s program in which the student
enrolls. Graduate-level courses are normally six
(6) weeks in length; therefore enrollment may
extend graduation dates and may delay financial
aid disbursement timing.

e Graduate-level courses are graded as follows: A,
B, C, F, W, WF, or I. Plus, Minus, and D grades are
not awarded in graduate-level coursework.

e Grades earned in Master’s level courses
completed as part of an undergraduate program

will be calculated into the graduate-level
cumulative grade point average (CGPA). Students
are encouraged to complete the graduate level
course with a “B” or higher.

e Students may not apply more than 9 credits of
graduate coursework to their Bachelor’s degree
program.

* Nine (9) applicable credits for the MACC, MBA, MISM,
MSCJ or MSTM programs

SMART Track Courses

Specific graduate-level courses for which Bachelor’s
students are eligible to enroll may be stipulated by each
Master’s degree program. The following courses have
been designated by program for SMART Track student
enrollment. Enrollment in any courses other than those
subsequently designated must be approved by the
appropriate Dean, Vice President for Academic Affairs or
designee.

Master of Accountancy*

e BUS 600 Management Communications with
Technology Tools (3 credits)

e ECO 610 Global Economics (3 credits)

e *BUS 591 Financial Accounting & Analysis (3
credits)

Master of Arts in Early Childhood Education Leadership

e ECE 600 Leadership, Innovation, and Social Justice
in Early Childhood Education (3 credits)

e ECE 624 Advanced Topics in Child Development,
Learning, and Developmentally Appropriate
Practices (3 credits)

Master of Arts in Education

e EDU 650 Teaching, Learning & Leading in the 21st
Century (3 credits)

e EDU 692 Creativity, Culture, & Global Contexts in
Education Decision Making (3 credits)

Master of Arts in Health Care Administration

e MHA 601 Principles of Health Care Administration
(3 credits)

e MHA 622 Health Care Ethics & Law (3 credits)

Master of Arts in Human Services

e ORG 6499 Cultural Diversity & Individual
Differences (3 credits)

e HUM 5010 Introduction to Human Services (3
credits)

Master of Arts in Organizational Management
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e BUS 600 Management Communications with
Technology Tools (3 credits)

e BUS 610 Organizational Behavior (3 credits)
Master of Arts in Psychology

e PSY 600 Introduction to Graduate Study in
Psychology (3 credits)

e PSY 605 Developmental Psychology (3 credits)
Master of Arts in Special Education

e ESE 601 Introduction to Students with
Exceptionalities in the School Setting (3 credits)

e ESE 603 Law & Ethics in Special Education (3
credits)

Master of Business Administration**
e BUS 621 Leadership and Teamwork (3 credits)
e BUS 622 Global Marketing (3 credits)

e **BUS 592 Financial Business Overview (3 credits)

Master of Human Resource Management

e BUS 600 Management Communications with
Technology Tools (3 credits)

¢ OMM 618 Human Resources Management (3
credits)

Master of Information Systems Management ***

e ISM 500 Introduction into Management
Information Systems (3 credits)

e ISM 510 Introduction into Computer
Programming for Business Applications (3credits)

e BUS 600 Management Communications with
Technology Tools (3 credits)

e INF 630 Systems Analysis and Design (3 credits)

Master of Public Health
e MPH 601 Introduction to Public Health Concepts
(3 credits)

e MPH 602 Social & Biological Determinants of
Public Health (3 credits)

Master of Science in Health Informatics and Analytics

e HIA 601 Foundations in Health Informatics

e HIA 608 Health Care Program & Project
Management

Master of Science in Instructional Design and Technology
e IDT 601 Instructional Analysis | (3 credits)
e IDT 602 Instructional Analysis Il (3 credits)

Master of Science in Criminal Justice++

e CRJ 501 Criminal Justice, Criminal Law & the
Constitution (3 credits)

e CRJ 510 Criminal Justice Policy & Theory (3
credits)

e CRJ 512 Criminological Theory (3 credits)

Master of Science in Finance

e FIN 671 Financial Analysis and Security Valuation
(3 credits)

e FIN 681 Money, Banking, and Financial
Institutions (3 credits)

Master of Science in Technology Management+

e BUS 600 Management Communications with
Technology Tools

e BUS 611 Project Planning & Management
e + MAT 540 Statistical Concepts for Research

*Otherwise eligible students enrolled in a Bachelor’s
degree program who plan to apply to the University of
Arizona Global Campus MACC program may take BUS 591
for an additional three (3) elective credits for a total of
nine (9) Master’s level credits to satisfy appropriate
Bachelor’s degree requirements and this course to the
MACC program.

** Otherwise eligible students enrolled in a Bachelor’s
degree program who plan to apply to the University of
Arizona Global Campus MBA program may take BUS 592
for an additional three (3) elective credits for a total of
nine (9) Master’s level credits to satisfy appropriate
Bachelor’s degree requirements and this course in the
MBA program.

*** Students who plan to apply to the University of
Arizona Global Campus MISM program may take ISM 500
and/or ISM 510 for up to an additional six (6) elective
credits to satisfy appropriate Bachelor’s degree
requirements and these courses for the MISM program.
Students who are required to take one or both of the
courses may enroll in a maximum of nine (9) credits from
the MISM program as an undergraduate student.

+Students who plan to apply to the University of Arizona
Global Campus MSTM program may take MAT 540 for an
additional three (3) elective credits for a total of nine (9)
Master’s level credits to satisfy appropriate Bachelor’s
degree requirements and this course to the MSTM
program.

++Students who plan to apply to the University of Arizona
Global Campus MSCJ program may take CRJ 501 for an
additional three (3) elective credits for a total of nine (9)
Master’s level credits to satisfy appropriate Bachelor’s
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degree requirements and this course to the MSCJ
program.

Undergraduate Area of Study Course
Overlap Policy

Students who wish to pursue a major, emphasis, or
transfer concentration in addition to their primary major
may do so as long as the following unique credit
requirements are met. This policy does not apply to any
overlap with general education requirements.

Transfer coursework that is accepted as a direct transfer
to an the University of Arizona Global Campus course is
not exempted from this policy.

Area of Study Type Minimum Unique
Credits
Major* 24 credits
Emphasis 3 credits
Transfer Concentration 6 credits

*Due to the difference in graduation and progression
requirements between a Bachelor of Arts and Bachelor of
Science, students cannot add an additional major that
crosses over between the two disciplines.

Completion of Additional

Undergraduate Degrees

A student who has previously earned an Associate or
Bachelor’s degree from the University of Arizona Global
Campus cannot earn a subsequent Associate degree from
the University of Arizona Global Campus, as Associate
degrees do not contain a sufficient number of unique
credits as outlined in the Undergraduate Area of Study
Course Overlap Policy, in this Catalog.

A student who has previously earned a Bachelor's degree
at the University of Arizona Global Campus or from a
regionally or approved nationally accredited institution,
and wishes to earn an additional Bachelor's degree must
complete an additional 30 upper-division credits at the
University and fulfill all graduation requirements
applicable to the additional degree. Students should have
a minimum of 24 unique credits in their major coursework
in order to receive an additional Bachelor’s degree.
Students who completed a Bachelor’s degree from
countries other than the United States must have their
degree evaluated by an approved evaluation service, and
accepted by the University of Arizona Global Campus, as
equivalent to a Bachelor’s degree in the United States.
Unless the additional degree requires coursework that
also fulfills General Education requirements, an
appropriately accredited Bachelor’s degree will meet all
General Education requirements.

Completion of an additional area of study within a
Bachelor’s Degree does not constitute a second degree,
but only a second area of study.

Completion of Additional Master’s

Degrees

A student who has previously earned a Master’s degree at
the University of Arizona Global Campus, or from a
regionally or approved nationally accredited institution,
and wishes to earn an additional Master’s degree must
fulfill all degree and graduation requirements applicable
to the additional degree. Students who completed a
Master’s degree from countries other than the United
States must have their degree evaluated by an approved
evaluation service, and accepted by the University of
Arizona Global Campus, as equivalent to a Master’s
degree in the United States.

A maximum of 50 percent of the University of Arizona
Global Campus courses from an earned Master’s degree,
including specialization courses, may be applied to a
subsequent the University of Arizona Global Campus
Master’s degree. Students may not enroll in a second
Master’s degree program if more than 50 percent of the
courses are shared with the previously awarded Master’s
degree. Completion of an additional area of specialization
within the same degree does not qualify for a second
degree. Students taking programs with a shared capstone
experience (EDU 694, EDU 696) are required to complete
the capstone courses for each program. For the
University of Arizona Global Campus graduates, an
additional Forbes School of Business &

Technology® Master’s degree cannot duplicate
specializations with the previously awarded Master’s
degree. The additional Master’s degree must be taken
with a new advanced sequence or a new specialization.

Completion of Additional Doctorate

Degrees

A student who has previously earned a degree at the
University of Arizona Global Campus, or an appropriately
credentialed university, and wishes to earn an additional
degree must fulfill all degree and graduation
requirements applicable to the additional degree. Any
credits applied to a previously awarded degree cannot be
applied to a subsequent degree. If a student has
completed coursework that fulfills content requirements
for the additional degree, the student must complete
additional courses to fulfill total credit requirements for
the additional degree. The University of Arizona Global
Campus graduates may not complete a duplicative degree
program with a difference specialization but shall instead
choose a different program.
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Graduate Restrictions for Degree
Pairings

The following degree program and specialization pairings
are restricted. Students who wish to complete an
additional Master's degree that is restricted must choose
a new specialization or degree program.

Due to the nature of the graduate degree programs,
students are not permitted to concurrently enroll in more
than one Master’s or Doctorate degree program.

Restricted Program Pairings

Program Previously
Completed

Additional Degree
Restricted

MA in Organizational
Master of Human Resource Management, Human
Management Resources Management

Specialization

MA Education, Early
Childhood Education
Specialization

Master of Arts in Early
Childhood Leadership

MA Education* MA Special Education*

MA Early Childhood
Education Leadership*

MA Education*

MA Special Education* MA Education*

MA Early Childhood

MA Special Education* . .
Education Leadership*

MA Early Childhood
Education Leadership*

MA Education*

*As of 2018-2019 catalog year, these programs are
restricted. Prior program versions may be eligible.

Degree Regression

Degree regression may occur if a student enrolls in a
lower level degree than one previously earned. Students
may experience regression when course content
completed at a higher level is repeated for fulfillment of
lower level degree requirements. Since students applying
for lower level degrees risk regression, degree-seeking
students must petition to the Vice President of Academic
Affairs to enroll in a lower level degree, prior to being

admitted to the program, in order to ensure credit
requirements for the additional degree will not be
considered regression.

Sequence of Courses

In most cases, students are not permitted to take a course
for credit after they have completed a more advanced
course in the same subject with a grade of “C-” or higher.
Course sequencing requirements may be outlined for
each degree program, major, minor, and/or
specialization.

Capstone Courses

Most Bachelor’s and graduate degree programs require
students to successfully complete a capstone course.
Capstone courses are designed as a comprehensive
method for students to demonstrate achievement and
understanding of their program learning outcomes.
Students will be scheduled for their capstone course as
the final course requirement to complete their degree
with the exception of those pursuing an undergraduate
specialization. Students may not take capstone courses
for elective credit, or as a non-degree seeking student.

Academic Credit
Academic credit at the University of Arizona Global
Campus is granted using the semester credit hour system.

Grade Point Average

The grade point average is determined by dividing the
total number of quality points earned by the total number
of credits attempted for which quality points are given.
The grades of “W”, “I”, “Passing” and “Non-Passing” “do
not alter the grade point average and are counted as
credits attempted when calculating completion rate
requirements for satisfactory academic progress. If a
student repeats a course, only the most recent grade
earned affects the grade point average; the grade point
value of the first grade is no longer included in calculating
the cumulative average. ““WF”, “WU”, “F” and “U” grades
are counted as credits attempted and equal to zero (0)
grade points. No grades are awarded for transferred
credits, and transfer credit hours are not reflected in the
University of Arizona Global Campus grade point average.

Grading System and Grade Points
Credits are awarded in semester credit hours. Grade point
averages are calculated on a 4.00 scale and include only
coursework attempted at the University.

Note: C- grades or below are not applicable to graduate
programs.
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Grades/Quality Points: B- = 27 F =0
A = 40 c- =17 c+ = 23 WF = 0
A- = 3.7 D+ = 1.3 C = 20 U] =0
B+ = 3.3 D = 1.0 WU = 0
B = 3.0 D- = 07

Other Grading Designations

T = [ Transfer Credit

I = [ Incomplete Course (replaced when final grade is awarded)

Designates Pass/Fail credit earned for courses specifically designated as Pass/Fail. Credits earned count

P ~ | toward the degree requirements, although grade points will not be earned.

PM | = | Pass Mastery. Equivalent to a 4.0 grade (a) in competency based programs.

PP |= | Pass Proficient. Equivalent to a 3.0 grade (B) in competency based programs.

PR | = | Progressing. Indicates student eligibility to continue to the next term of a multiple term experience such as:
Practicum, Internship, Dissertation, and Applied Doctoral Project courses, due to satisfactory progress in
the experience regardless of whether all required milestones have been met. For Practicum, Internship,
Dissertation, and Applied Doctoral Project courses, PR grades will be changed to Pass only when the
student completes all academic requirements for successful completion of the Practicum, Internship,
Dissertation, or Applied Doctor Project courses. Credits are attempted and earned.

NA | = [ Not Applicable, issued when a student only attends during the add/drop period of a course, and
subsequently drops or is administratively dropped from the course. GPA and Completion Rate are not
affected; however, the grade may affect the Consecutive Course Drop policy. This grade will not appear the
transcript.

NP |[= | No Pass. A grade of NP is given for failure to complete Practicum, Dissertation, Applied Doctoral Project,
Comprehensive Exams and Internship in a satisfactory manner. Credit is attempted but not earned.

E = [ Enrolled in Course

W | = | Withdrew from Course, credits are marked as attempted, but grade points will not be earned.

Withdrawn Fail, issued when a student drops or is administratively dropped from a course after the deadline
WEF | = | for dropping a course with a grade of W has passed, based on the last date of attendance. Credits are marked
as attempted and grade points are equivalent to an "F" grade.

Military Withdrawal, issued when a Military Course Drop is granted to a student. The University of Arizona
Global Campus waives or refunds the tuition and fees for the course to the service or entity from which they

MW = originated. The grade does not award any earned or attempted credit or quality points and is not SAP
applicable. This grade will not appear on the transcript.

CE | = | Competency by Exam

Ror

«« | = | Repeated Course*

NC | = | No Credit
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Unsatisfactory, a grade of U indicates that the student has not demonstrated a satisfactory level of
competence in the subject area being evaluated. Credit is not given for coursework in which this grade is
earned. The class may be repeated; however, the grade earned in the first attempt remains on the transcript
permanently and a repeat symbol is added to indicate that the course has been repeated. The final grade for a
second attempt is indicated in the term it is completed.

wu

Withdrawn — Unsatisfactory, A grade of WU is issued when a student drops or is administratively dropped
from a course after 67% of the total instructional time has elapsed, based on the last date of attendance.
Credits are marked as attempted and grade points are equivalent to a “U” grade. Practicum, Thesis,
Dissertation, and Applied Doctoral Project courses are excluded.

*A student may repeat a course previously taken only if
the initial grade earned was a "C" or lower. Unless
otherwise designated, credit is earned for a course only
once. The previous grades for all repeated courses are
retained on the transcript and count as credits attempted.
Only the most recent grades and points are used in
calculating the grade point average (GPA). Transfer credit
from other institutions is noted on the transcript in
semester credit hours.

Late Assignment Submissions

Faculty will accept late submissions of written
assignments up to three (3) days after the due date. The
maximum late penalty that may be applied to
assignments submitted within three (3) days of the
deadline is 10%.

Written Assignments are defined as all papers, journals,
and most major assignments. Assignment due dates could
vary between courses and should be confirmed on the
assignment calendar for each course.

Late Policy for discussion forums, quizzes, and
assignments other than written assignments as
announced in the classroom, will be under the discretion
of the faculty member for that course.

Repeated Courses - Undergraduate

A course may be repeated at the University if the initial
grade in the course was a “C” or lower. The most recent
grade earned in the course is used in computing the
cumulative grade point average. Limits on the number of
courses or times a course may be repeated may be set at
the degree and/or major level. Additionally, a student
may not retake a course in an area in which he or she has

104

THE UNIVERSITY OF ARIZONA GLOBAL CAMPUS



GENERAL ACADEMIC INFORMATION AND POLICIES

already completed coursework that is more advanced in
content level. Degree-seeking students should work with
their Academic Advisor to determine if coursework will fit
into their academic plan and not be considered regression
from previous credit awarded. Students choosing to
repeat coursework must do so prior to the completion of
program requirements. Repeating coursework may affect
eligibility for Title IV financial aid.

Repeated Courses — Masters

A maximum of two different courses with letter grades of
NP, F, U, WF or WU may be repeated once at the Masters
level. If a single course is failed more than once, or more
than two different courses are failed, students exceed the
number of allowable F or WF grades and will be
automatically dismissed from their program of study.

All courses remain on the transcript. Unsuccessful
completion of the first course of a student’s program will
result in the rescheduling of the course and revision of
future course sequence. There is no restriction on the
number of courses with a grade of C or W that may be
repeated at the Master’s level so long as other
requirements of satisfactory academic progress are met.
The grade point average will be calculated based on the
grade given in the second course. Exceptions to the limit
on repeating courses must be approved by the Vice
President of Academic Services, the University Registrar,
or designee.

Dismissed students should refer to the Appeal of
Academic Dismissal policy outlined in this Catalog.
Appeals are evaluated by an Appeals Committee made up
of the University Registrar or designee, and
representative from Academic Affairs. Students who are
denied re-admission after an appeal will not be eligible to
submit another appeal for a period of no less than six (6)
months since their last appeal was received by the
University. Students who have an approved appeal and do
not successfully complete their next scheduled repeated
course will be dismissed and may not submit another
appeal for a period of no less than six (6) months.

Courses that must be repeated due to an unsuccessful
grade do not count towards eligibility for financial aid.
This may affect the student’s eligibility for financial aid
funds. Students are encouraged to contact the Financial
Aid Office for more information.

Repeated Courses - Doctoral

During Coursework phase of a student’s program:
Students may repeat any course with grades of C, C+, U,
WU, or NP (In-Residence Workshops only) once. A
maximum of two different courses with grades of C, C+, U,
WU, or NP may be repeated. Grades of C and C+ will

count towards meeting degree requirements; however, a
student may only receive a combination of two C, C+, U,
WU, and NP grades at the Doctorate level.

If a single course is failed more than once, or more than
two different courses are failed, students exceed the
number of allowable C, C+, U, WU, and NP grades. If a
student has less than a 3.0 GPA and exceeds the number
of allowable C, C+, U, WU, and NP grades, the student will
be academically dismissed from their program of study. If
the student has a 3.0 GPA or greater, the student will be
granted an exception to the number of allowable C, C+, U,
WU, and NP grades and may continue attending courses
without interruption, but the student must retake any
unsuccessful grades applicable to the current program
within the next three (3) courses. While all courses and
grades remain on a student’s transcript, any course with a
C, C+, U, WU, or NP grade may be excluded from this
policy if a subsequent 18 credits of coursework with
grades of B- or better is completed.

During the Doctoral Research phase (beyond Capstone)
of a student’s program: Students may earn a maximum of
two NP grades during the Doctoral Research phase of
their program: Dissertation Planning |, Dissertation
Planning Il, Applied Doctoral Project Planning I, Applied
Doctoral Project Planning Il, Dissertation, Dissertation
Extension, Applied Doctoral Project, Applied Doctoral
Project Extension courses, and/or In-Residence
Workshops, if applicable. Students who exceed the
number of allowable NP grades during the Doctoral
Research phase will be academically dismissed from their
program of study.

Courses that must be repeated due to an unsuccessful
grade do not count towards eligibility for financial aid.
This may affect the student’s eligibility for financial aid
funds. Students are encouraged to contact the Financial
Aid Office for more information.

Dismissed students should refer to the Appeal of
Academic Dismissal policy outlined in this Catalog.
Appeals are evaluated by an Appeals Committee made up
of the University Registrar or designee, and
representative from Academic Affairs. Students who are
denied re-admission after an appeal will not be eligible to
submit another appeal for a period of no less than six (6)
months since their last appeal was received by the
University. Students who have an approved appeal and do
not successfully complete their next scheduled repeated
course will be dismissed and may not submit another
appeal for a period of no less than six (6) months.

Courses that must be repeated due to an unsuccessful
grade do not count towards eligibility for financial aid.
This may affect the student’s eligibility for financial aid
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funds. Students are encouraged to contact the Financial
Aid Office for more information.

Incomplete Grades

Eligibility Criteria

For students experiencing temporary hardships,
Incomplete “I”” grades may be issued at the discretion of
the instructor. To issue a grade of “I” for a course, the
following conditions must be met:

e The student must have completed at least 2/3 of
the assignments in the course;

e With the exception of assignments due during the
final week of the course, the student’s Course
Weighted Average to Date must be at least 59.50
(undergraduate students) or 69.50 (graduate
students); and

e The student must submit an Incomplete Grade
Request to his or her instructor prior to the
submission of final grades.

Due to required hours necessary for a particular term of a
registered Practicum and the multiple term experience for
Internship, and Doctoral Research, incomplete grades
may not be issued for Practicum, Internship, or
Dissertation/Applied Doctoral Project Planning | and
II/Applied Doctoral Project or Dissertation/Applied
Doctoral Project Extension courses, with the exception of
the final Practicum or Internship course in the series.

Attendance Requirements

Regardless of a request for an incomplete grade, students
must meet weekly attendance requirements through the
end of the course or term. Students who are dropped from
a course or term due to not meeting attendance
requirements are not eligible to receive an “I”” grade.

Approved Incompletes
The instructor must approve the plan presented by the
student for satisfying the requirements of the course.

The student has up to 30 days, based on instructor
discretion, from the last day of the course to finish his or
her coursework. If the student does not complete the
work, his or her grade automatically defaults to the grade
earned as of the conclusion of the course. Students who
have an outstanding incomplete grade at the time of
Satisfactory Academic Progress (SAP) review may not be
allowed to continue to the next term until the “I” grade is
successfully completed. The “1” grade appears on grade
reports and/or official transcripts until a final grade is
determined and recorded.

Appeal Procedure
Students requesting an extension for an incomplete grade

and students who have been denied an incomplete grade
may appeal the decision to the Vice President for
Academic Affairs, or designee. The outcome of the request
will be communicated in writing to the student. A
maximum of an additional thirty (30) days may be granted
to a student with an approved appeal.

Course Drop

To drop from a course(s), a student must contact his or
her assigned Enrollment Services Advisor, Academic
Advisor, or other advisor within the Enrollment Services
or Student Services Departments. Students who officially
drop from a course or courses during the add/drop
period, which is before the conclusion of the first
instructional week, will have that course removed from
their academic transcripts.

Drop Deadlines:

5-week course = Day 3
6-week course = Day 3
9-week course = Day 3

15-week course = Day 3

For 5-week courses, students who officially drop or are
administratively dropped from a course after Day 3 and
have a Last Date of Attendance (LDA) in Day 4 through
week 4 will receive a grade of “W” in the course. Students
who officially drop or are administratively dropped from a
course prior to the course end date and have an LDA in
Week 5 will receive a grade of “WF” in the course.

For 6-week courses, students who officially drop or are
administratively dropped from a course after Day 3 and
have a Last Date of Attendance (LDA) in Day 4 through
week 5 will receive a grade of “W” in the course. Students
who officially drop or are administratively dropped from a
course prior to the course end date and have an LDA in
Week 6 will receive a grade of “WF” in the course.

For 9-week courses, students who officially drop or are
administratively dropped from a course after Day 3 and
have a Last Date of Attendance (LDA) in Day 4 through
week 7 will receive a grade of “W” in the course. Students
who officially drop or are administratively dropped from a
course prior to the course end date and have an LDA in
Weeks 8 or 9 will receive a grade of “WF” or “WU” in the
course

For 15-week courses, students who officially drop or are
administratively dropped from a course after Day 3 and
have a Last Date of Attendance (LDA) in Day 4 through
Week 12 will receive a grade of “W” in the course.
Students who officially drop or are administratively
dropped from a course prior to the course end date and
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have an LDA in Weeks 13-15 will receive a grade of “WF”
in the course.

Students in Pass/Fail courses will receive a “W” for drops
after 67% of instructional time or 2/3 of the course has
elapsed.

Deadlines to Drop with a Grade of W:
5-week course = Week 4

6-week course = Week 5

9-week course = Week 7

15-week course = Week 12

Students who officially drop or are administratively
dropped from a course after the deadline to drop with a
grade of “W” will receive a grade of “WF” or “WU” in the
course.

Please note that course drop dates are based on a
student’s last date of attendance in the course.

Consecutive Course Drops
Degree-seeking students only meeting attendance
requirements in the first 3 days of a course for four
consecutively enrolled courses at the University of
Arizona Global Campus without earning credit will be

administratively withdrawn for a period of no less than six

months from the student’s last date of attendance.
Students who have been withdrawn may appeal this
policy by contacting their Academic Advisor. Students
who have an approved appeal and do not successfully
complete their next scheduled course will be withdrawn
for a period of no less than six (6) months.

Consecutive Unsuccessful Grades
Students who earn three (3) consecutive unsuccessful
grades at the University of Arizona Global Campus will be
academically dismissed. Unsuccessful final grades include
the following:

e F,W,WF, NP, U, WU; or

e Ina General Education Core Competency, or
General Education Capstone course, D+, D, or D-;
or

e InASH 101, BUS 105, EXP 105, D+, D or D-; or
e InHIM217,C-, D+, DorD-.

Dismissed students should refer to the Appeal of
Academic Dismissal policy outlined in this Catalog.
Appeals are evaluated by an Appeals Committee made up
of the University Registrar or designee, and
representative from Academic Affairs. Students who are
denied re-admission after an appeal will not be eligible to
submit another appeal for a period of no less than six (6)

months since their last appeal was received by the
University. Students who have an approved appeal and do
not successfully complete their next scheduled course will
be dismissed and may not submit another appeal for a
period of no less than six (6) months.

Transcripts

One official transcript of coursework is provided upon
graduation. In addition, doctoral Internship applicants are
provided one official transcript free of charge. Directions
on how to obtain additional transcripts, or transcripts
needed before graduation, and information on the
current transcript fee may be found at
https://www.uagc.edu/transcript-request.

Official transcripts may only be provided to third parties
upon written consent from the student via the Official
Transcript Request form. Students may print copies of
their unofficial transcripts free of charge through the
Student Portal.

Satisfactory Academic Progress Policy
(SAP)

The University of Arizona Global Campus is dedicated to
the academic success of students. As such, the following
policies outline the academic requirements for the
University of Arizona Global Campus’s programs and
describe how they are measured to ensure that students
are making satisfactory academic progress toward
successful degree completion. This policy applies to all
undergraduate and graduate-level coursework attempted
at the University of Arizona Global Campus, regardless of
date attempted.

Academic and Financial Aid Warning, and Academic and
Financial Aid Probation statuses provide an opportunity
for students to improve academic performance and meet
overall requirements for degree completion. Students
placed on one of these statuses should meet with their
Academic Advisor to discuss course scheduling and to
plan for remediation.

Please contact the University of Arizona Global Campus
Registrar at academic.progress@uagc.edu with any
guestions concerning the requirements outlined in this
policy. This policy applies to all coursework accepted and
applied in transfer as well as attempted at the University
of Arizona Global Campus, as outlined in this policy,
regardless of date attempted.

Undergraduate Non-Term Based
Program Measures
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e Week =7 calendar days

e Full Academic Year Definition = a minimum of 40
weeks of instructional time and 24 successfully
earned credits that apply toward the student’s
program of study. Please note: courses are
offered 50 weeks in each calendar year.
Therefore, students can complete five academic
years in four calendar years.

e Afull Academic Year consists of 2 increments also
referred to in this Catalog as payment periods,
financial aid payment periods and Satisfactory
Academic Progress (SAP) increments.

O The first payment period in the Academic Year
ends when half of the credits and weeks required
for a completed Academic Year have been
successfully met.

o The second payment period in the Academic Year
ends when the requirements for a completed
Academic Year have been successfully met.

Masters Non-Term Based Program
Measures

e Week =7 calendar days

e Full Academic Year Definition = a minimum of 36
weeks of instructional time and 18 successfully
earned credits that apply toward the student’s
program of study.

e A full Academic Year consists of 2 increments also
referred to in this Academic Catalog as payment
periods, financial aid payment periods and
Satisfactory Academic Progress (SAP) increments.

o The first payment period in the Academic Year
ends when half of the credits and weeks required
for a completed Academic Year have been
successfully met.

o0 The second payment period in the Academic Year
ends when the requirements for a completed
Academic Year have been successfully met.

Doctoral Non-Term Based Program

Measures
e Week =7 calendar days

e Full Academic Year Definition = a minimum of 36
weeks of instructional time and 4 successfully
earned credits that apply toward the student’s
program of study.

o A full Academic Year consists of 2 increments also
referred to in this Academic Catalog as payment

periods, financial aid payment periods and
Satisfactory Academic Progress (SAP) increments.

O The first payment period in the Academic Year
ends when half of the credits and weeks required
for a completed Academic Year have been
successfully met.

O The second payment period in the Academic Year
ends when the requirements for a completed
Academic Year have been successfully met.

Final Academic Year Exceptions:
e For any remaining portion of a program that is
half of an Academic Year or less, the remaining
portion is treated as a single payment period.

e For any remaining portion of a program that is
more than half of an Academic Year but less than
a full Academic Year, the remaining portion is
divided into two payment periods and the first
payment period is the period in which the student
successfully completes half of the credits and half
of the weeks of instructional time in the
remaining portion.

Satisfactory Academic Progress (SAP) is evaluated at the
end of each payment period.

Full-Time Enrollment = Students who remain continuously
enrolled, including breaks of 14 days or less, in non-term-
based programs are classified as full-time. The University
may schedule periods of non-enrollment during which no
courses are scheduled. When this occurs, such as during
the annual winter break, the non-enrollment period may
extend the 14 day limit to include the break.

Graduate Competency Based Standard

Term Program Measures

Loan periods for graduate competency based standard
term programs are comprised of two 15-week terms. The
beginning date of the loan period for these programs will
coincide with the start date of the first term in the loan
period.

Undergraduate Satisfactory Academic

Progress Standards

Undergraduate students must meet the following
minimum qualitative and quantitative standards to make
satisfactory academic progress:

e  Minimum cumulative GPA in the University of
Arizona Global Campus coursework for all
undergraduate students = 2.00.
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e Cumulative GPA includes all undergraduate-level
coursework attempted at the University of
Arizona Global Campus, excluding grades of Pass,
[, or W. Only the later grade is counted in the
cumulative GPA when a course is repeated.

e Grade points earned at another college are not
used in the computation of the grade point
average at the University of Arizona Global
Campus.

e Successful Completion Rate = 67% or 2/3 of all
attempted credits. Attempted undergraduate
credits are all the University of Arizona Global
Campus course attempts recorded on the
academic transcript, including repeated courses,
withdrawals, and incompletes, as well as transfer
credits that apply toward the student’s current
degree program. Grades that count negatively
against successful completion rates include I, W,
WF, and F.

e Grades of D+, D, or D- that do not count toward
successful completion of required competency
courses and thus must be repeated, also do not
count toward successfully completed courses.

e Grade of C-in HIM 217 does not count toward
successful completion of this course requirement
and thus must be repeated, also will not count
toward successful completion.

e Successful completion of all program
requirements must be accomplished within 150%
of the normal length of the program as measured
in credits attempted toward the program. Credits
accepted in transfer toward the program are
included as attempted and earned credits in
determining the maximum timeframe.

e Repeated courses count negatively against
successful completion rates.

If at any point during the program, the institution
determines that the student will not be able to
successfully complete all program requirements at the
conclusion of 150% of the normal length of a program as
measured in credits, he or she will be dismissed from the
University.

Graduate Satisfactory Academic
Progress Standards

Graduate students must meet the following minimum
gualitative and quantitative requirements to make
satisfactory academic progress:

e Cumulative GPA in the University of Arizona
Global Campus coursework for all graduate
students = 3.00.

e Cumulative GPA includes all graduate-level
coursework attempted at the University of
Arizona Global Campus, excluding grades of Pass,
Non-Pass, |, or W. Only the later grade is counted
in the cumulative GPA when a course is repeated.
Master degree programs will include Master-level
courses for calculation. Doctoral degree programs
will include Doctoral-level courses for calculation.

e Successful Completion Rate = 67% or 2/3 of all
attempted credits. Attempted graduate-level
credits are all the University of Arizona Global
Campus course attempts recorded on the
academic transcript, including repeated courses,
withdrawals, and incompletes as well as transfer
credits that apply toward the student’s current
degree program. Master degree programs will
include Master-level courses for calculation.
Doctoral degree programs will include Doctoral-
level courses for calculation. Grades that count
negatively against successful completion rates
include I, W, WF, WU, U and F.

e Successful completion of all program
requirements must be accomplished within 150%
of the normal length of the program as measured
in credits attempted toward the program. Credits
accepted in transfer toward the program are
included as attempted and earned credits in
determining the maximum timeframe.

e Repeated courses count negatively against
successful completion rates.

If at any point during the program, the institution
determines that the student will not be able to
successfully complete all program requirements at the
conclusion of 150% of the normal length of a program as
measured in credits, he or she will be dismissed from the
University.

Satisfactory Academic Progress Review

and Evaluation

Satisfactory Academic Progress (SAP) is reviewed at
regular SAP increments. Students are evaluated against
both qualitative and quantitative standards at the
conclusion of a SAP increment. After each evaluation,
students who do not meet SAP standards will be notified
in writing. Students who have an outstanding incomplete
grade at the time of SAP review may not be allowed to
continue until the incomplete grade is successfully
completed.
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SAP increments will be adjusted to coincide with the
payment period. Please note any of the following
activities may have an impact on the student’s payment
period which will result in a SAP review that may not be
congruent with the standard SAP increment:

e Changing program of study;

e Returning to the University after being officially or
unofficially withdrawn;

e Earning letter grades in competency courses that
are considered unsuccessful for fulfillment of
competency requirements;

e Repeating coursework in which a passing grade
was earned;

e Returning after being out of attendance over 180
days;

e Completing courses which do not apply to the
student’s program of study; and/or

e Taking courses concurrently.

Additionally, if it is determined that the SAP review did
not align with the Financial Aid Payment Period, SAP will
be reevaluated to coincide with the Financial Aid Payment
Period and could affect the outcome of a previous SAP
review.

Academic and Financial Aid Warning
Students who do not meet the minimum requirements for
making satisfactory academic progress at the time of
evaluation are initially placed on Academic and Financial
Aid Warning for the following SAP increment.

Students are given up to one SAP increment to meet the
requirements for satisfactory academic progress. All
coursework earned after the period during which the
student did not meet satisfactory academic progress is
counted as a part of the Academic and Financial Aid
Warning period. Students who are otherwise eligible to
receive Title IV financial aid are eligible to receive Title IV
financial aid while on Academic and Financial Aid
Warning. Students may be required to re-take coursework
previously completed in order to increase the likelihood
of successfully meeting satisfactory academic progress
and/or graduation requirements. These requirements
may affect the student’s eligibility for financial aid funds.

At the conclusion of the Academic and Financial Aid
Warning period, students who do not meet the
requirements for satisfactory academic progress will be
dismissed from the University. Dismissed students are not
eligible to receive Title IV financial aid. Dismissed students
should refer to the Appeal of Academic Dismissal policy in
this section of this Catalog.

Academic and Financial Aid Probation
Students who have been granted an appeal for
readmission after dismissal following a period of
Academic and Financial Aid Warning, are placed on
Academic and Financial Aid Probation for the following
payment period.

Students who are otherwise eligible to receive Title IV
financial aid are eligible to receive Title IV financial aid
while on Academic and Financial Aid Probation. Students
may be required to re-take coursework previously
completed in order to increase the likelihood of
successfully meeting satisfactory academic progress
and/or graduation requirements. These requirements
may affect the student’s eligibility for financial aid funds.

At the conclusion of the Academic and Financial Aid
Probation period, students who do not meet the
requirements for satisfactory academic progress will be
dismissed from the University. Dismissed students are not
eligible to receive Title IV financial aid. Dismissed students
should refer to the Appeal of Academic Dismissal policy in
this section of this Catalog.

Probation-Academic Plan

Students who are approved by the Appeals Committee for
re-admission after dismissal following a period of
Academic and Financial Aid Probation, after a period on
Probation-Academic Plan or after dismissal due to
exceeding the maximum time frame are placed on
Probation-Academic Plan, and are required to meet
specific academic requirements outlined in writing in an
academic plan from the Registrar’s Office. Students are
provided with an academic plan to assist the student in
meeting regular SAP requirements within a specific period
of time. Students may be limited in the number of courses
for which they are scheduled while on Probation-
Academic Plan. It is the student’s responsibility to adhere
to the academic plan.

Students who are otherwise eligible to receive Title IV
financial aid are eligible to receive Title IV financial aid
while on Probation-Academic Plan. Students may be
required to re-take coursework previously completed in
order to increase the likelihood of successfully meeting
satisfactory academic progress and/or graduation
requirements. These requirements may affect the
student’s eligibility for financial aid funds.

Students will be placed on Probation—Academic Plan for
the first payment period/SAP increment while on the
academic plan. Students on Probation-Academic Plan are
reviewed against the progression requirements outlined
in the academic plan. Students who are not meeting plan
requirements at the time of review will be dismissed from
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the University and will no longer be are not eligible to
receive Title IV financial aid or VA education benefits.
Dismissed students should refer to the Appeal of
Academic Dismissal policy in this section of this Catalog.

Appeal of Academic Dismissal

Students who have been dismissed from the University
for failure to meet satisfactory academic progress
requirements or the consecutive unsuccessful grades
policy may appeal to be re-admitted to the University.
Students must appeal in writing to the University
Registrar. The appeal must be submitted to
academic.progress@uagc.edu or electronically via the
online SAP Appeal form or the Unsuccessful Grades
Dismissal Appeal form and approved prior to enrollment
in any future courses. Additionally, the student’s appeal
letter must include:

e Avreasonable explanation for the student’s
academic performance to date, which includes
mitigating circumstances such as student
injury/illness, death of a student’s family
member, or other reasons resulting in undue
hardship to the student;

e Compelling evidence that they have the ability to
demonstrate satisfactory academic progress and
to succeed in an academic program due to
changed circumstances, experience, and/or
successful completion of college level credits
during the period of absence; and

e Aplan for completion of the coursework required
to meet satisfactory academic progress during the
following payment period.

Appeals are evaluated by an Appeals Committee made up
of the University Registrar or designee, and
representative from Academic Affairs. The decision of the
Committee will be communicated in writing to the
student by the Registrar’s Office.

The passage of time does not substantiate eligibility for
readmission or appeal for readmission, however, students
who have experienced mitigating circumstances and have
been dismissed from the University for failure to meet
satisfactory academic progress requirements or the
consecutive unsuccessful grades policy, and have been
denied re-admission after an appeal, may submit another
appeal to be readmitted after six (6) months have elapsed
since their last appeal was received by the University. The
appeal must meet the criteria outlined previously and the
student must present compelling evidence that they have
the ability to demonstrate satisfactory academic progress
and to succeed in an academic program due to changed
circumstances, experience, and/or successful completion

of college level credits since the last appeal was
submitted.

Undergraduate General Transfer Credit
Provisions and Limitations

Students are responsible for reviewing their scheduled
courses with their Academic Advisor and informing him or
her of any courses that they believe are duplicative or
equivalent in content to previously completed
coursework or nontraditional learning. Students may
submit official transcripts to the University of Arizona
Global Campus for review of transfer credits at any time.
However, transfer credit and/or nontraditional credit is
not retroactive. Credits submitted and evaluated will not
be accepted if they are duplicative of course work already
earned at the University of Arizona Global Campus,
through transfer of credit, or nontraditional credit.
Students are fully responsible for any charges for
duplicative coursework taken at the University of Arizona
Global Campus.

The University of Arizona Global Campus’s Registrar’s
Office maintains records of all previous education and
training obtained from students as part of the initial
transfer credit evaluation at enrollment. Any additional
evaluation requested by students following enrollment is
also maintained. The outcomes of all transfer credit
evaluations completed are communicated to students
along with the resulting shortened program of study
where applicable, as shown in their Student Portal.

The University of Arizona Global Campus will provide an
unofficial pre-evaluation of transfer credit upon request
of the student and submission of unofficial transcripts.
This service is intended to assist the student in
determining how many transfer credits are likely to apply
to an the University of Arizona Global Campus degree and
if transfer credit is equivalent to the University of Arizona
Global Campus courses prior to submission and
evaluation of official transcripts. Pre-evaluation of
transfer credit prior to the submission of official
transcripts is NEVER a guarantee that a certain number of
transfer credits will officially apply toward the student’s
specific degree program.

Once the official transfer credit evaluation is completed,
students are responsible for reviewing their degree
progress reports and notifying their Academic Advisors of
any perceived discrepancies between credits completed
and credits applied in transfer.

Duplication: It is the student’s responsibility to ensure
that transfer credits, nontraditional learning, and/or the
University of Arizona Global Campus coursework do not
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duplicate previous credit earned. A student may not earn °
credit by examination, nontraditional learning or transfer
credits in an area in which he or she has completed an
equivalent course/exam or a course of a similar level.
Degree-seeking students should work with their Academic
Advisor to determine if coursework will fit into their
academic plan and not duplicate previous credit awarded.

Regression: It is the student’s responsibility to ensure that
transfer credits, nontraditional learning, and/or the
University of Arizona Global Campus coursework is not
considered regression from previous credit earned. A
student may not earn credit by examination,
nontraditional learning or transfer credits in an area in
which would be considered regression from previous
courses/exams he or she completed. A student may not
take the University of Arizona Global Campus coursework °
in an area in which he or she has already completed a

course that is more advanced in content level. Degree-

seeking students should work with their Academic Advisor

to determine if coursework will fit into their academic

plan and not be considered regression from previous

credit awarded.

Applicants and/or students who have questions
concerning their transfer credit evaluation and/or official
degree progress report should contact their Academic
Advisor to discuss their concerns. Students requesting re-
evaluation of specific transfer credits will be directed to
the Transfer Credit Appeal form in the Student Portal at
www.uagc.edu and are required to submit course
descriptions and/or syllabi for the previous courses to be
reviewed by the Office of the Registrar.

Transfer credits will be officially evaluated, based on
review of official transcripts by the Office of the Registrar,
in terms of curriculum. Courses similar in content and
level will be accepted as equivalents to University courses
based on the following criteria along with any program
specific criteria:

e Transfer credits must carry college level academic
credit (generally, 100-level or higher). Remedial or
developmental course credit is not transferable
into a program of study.

e Credits must have been earned a passing grader
from regionally accredited and approved
nationally accredited colleges or universities.
Transfer credits will generally be evaluated from
each college or university independently.

Transfer credit may not be granted when it
duplicates college credit previously earned. Credit
will not be given for the same learning twice.

Unless special conditions exist, upper-division
courses will not be considered equivalent or
duplicative of lower-division courses.

No general age limit on transfer credit from
regionally accredited and approved nationally
accredited institutions, with possible exceptions
in subject areas where there has been significant
change. Requirements are noted in specific
degree/major requirements.

Graduate-level credits cannot be applied to
undergraduate degrees.

A quarter credit hour taken in transfer will be
equated to two-thirds of a semester hour. When
quarter credits are used as equivalencies to
General Education requirements, the difference in
required credits must be earned through
completion of coursework necessary to achieve
the total required credits for graduation. For
example: A 3-quarter-credit course may be
accepted as meeting General Education core or
competency requirements but will equate to 2.00
credits applied towards that requirement.
Therefore, one additional credit of coursework
will be needed to meet General Education
graduation requirements. A minimum of 5
quarter credits in Natural Science is required to
meet the General Education Science requirement,
if a laboratory component is included. If not, the
equivalent of 6 semester credits, without a
laboratory component, is required.

Limitations on the number and type of transfer
credits accepted are set by each the University of
Arizona Global Campus degree program.

Capstone courses must be taken at the University
of Arizona Global Campus. Students may not use
transfer credits or nontraditional credits to waive
capstone course requirements, with the
exception of GEN 499 General Education
Capstone, in certain circumstances. Refer to
General Education Capstone in the General
Academic Information and Policies section of this
Catalog.

Credits from international institutions will be
accepted based on a detailed evaluation from an
approved evaluation service.

Nationally accredited institutions granted accreditation by
the following accrediting agencies will be considered in
transfer:

e Association of Advanced Rabbinical and Talmudic
Schools, Accreditation Commission (AARTS);
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Association of Biblical Higher Education (ABHE,
formerly known as AABC);

Accrediting Bureau of Health Education Schools
(ABHES);

Accrediting Council for Continuing Education and
Training (ACCET);

Accrediting Commission of Career Schools and
Colleges (ACCSC);

Accrediting Council for Independent Colleges and
Schools (ACICS, formerly known as AICS or
CCAACICS)*;

Accreditation Commission for Education in
Nursing (ACEN);

Association of Institutions of Jewish Studies (AlJS);

Commission on Accrediting of the Association of
Theological Schools in the United States and
Canada, (ATS);

Commission on Collegiate Nursing Education
(CCNE);

Council on Occupational Education (COE, formerly
known as SACS-COEI);

Distance Education and Training Council,
Accrediting Commission (DEAC, formerly known
as DETC and NHSC);

National Accrediting Commission of Career Arts
and Sciences (NACCAS); and

Transnational Association of Christian Colleges
and Schools, Accreditation Commission (TRACS).

Credits from any institutions with whom the University of
Arizona Global Campus has current articulation
agreements will be considered for transfer.

*Credits earned from Colleges and Schools with this
accreditation will be reviewed on a case by case basis to
determine if the accrediting body was approved and in
good standing when credits were earned.

Associate of Arts Transfer Credit, Prior
Learning Credit, and Nontraditional
Credit Provisions and Limitations

Students in an Associate of Arts program may
apply a maximum of 49 credits of combined
nontraditional learning and/or transfer credits
toward the 67 credits required for an Associate of
Arts degree. Students in a 64 credit Associate of
Arts program may apply a maximum of 46 credits
of combined nontraditional learning and/or
transfer credits toward the degree.

A maximum of 30 nontraditional credits of which
a maximum of 15 PLA credits may be applied
toward degree completion on a course match
basis.

PLA credit cannot be awarded for a course
previously taken with the University when a
failing grade was received.

A maximum of nine (9) credits with a "D" grade
are transferrable into a program of study as long
as the student's cumulative overall GPA is 2.0 or
above. If students sign an Authorization to Close
File form or all transcripts are not obtained, their
CGPA cannot be determined therefore, "D"
grades cannot be applied. "D" credits cannot be
applied toward the major or toward General
Education competencies at any time.

Students who transfer in General Education
courses or transfer from a Global Campus
Bachelor’s program will be required to complete
all of the course requirements for an Associate of
Arts program, even if the student transfers in 64
credits or more.

Georgia residents may apply a maximum of 16
credits toward an Associate degree from credit by
examination and prior learning assessment.

Bachelor's Degree Transfer Credit, Prior
Learning Credit, and Nontraditional
Credit Provisions and Limitations

A maximum of 90 credits of combined
nontraditional learning, prior learning, and
transfer credits may be accepted and applied
toward the 120 credits required for a Bachelor’s
degree.

Within the 90 credit maximum, a maximum of 75
credits of nontraditional credit, including a
maximum of 30 credits of prior learning may be
applied toward degree completion. These 75
credits can be any combination of acceptable
types of nontraditional credit.

Nontraditional credits may also apply up to a
maximum of 50% of the requirements for a minor
or specialization or 100% of the requirements for
a transfer concentration. The content of
nontraditional credits must be comparable to the
content of the replaced course.

Nontraditional credit may not be counted toward
the residency requirement in a degree program.
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Nontraditional credit may not be granted when it
duplicates college credit previously earned. Credit
will not be given for the same learning twice.

Nontraditional credit is posted to the transcript as
credit earned (i.e., without a grade), and does not
affect a student’s grade point average.

PLA credit cannot be awarded for a course
previously taken with the University when a
failing grade was received.

A maximum of nine (9) credits with a “D” grade
are transferable into a program of study as long
as the student’s cumulative overall GPA is 2.0 or
above. If students sign an Authorization to Close
File form or all transcripts are not obtained, their
CGPA cannot be determined therefore, “D”
grades cannot be applied. “D” credits cannot be
applied toward the major or toward General
Education competencies at any time.

Maximum allowance of six (6) credits may be
accepted from Physical Education type activity
courses (unless student was a prior PE major).
Physical Education type credits are generally
applied towards the elective credit requirement.

Maximum allowance of six (6) credits may be
accepted for software applications courses.

Unless special conditions exist, upper-division
courses will not be considered equivalent or
duplicative of lower-division courses.

Credits earned from a regionally or approved
nationally accredited institution as part of an
Associate degree where a student earned a 2.0
cumulative GPA or higher are accepted as
fulfilling all General Education competency and
core competency requirements of a Bachelor’s
program*, with the exception of Foundations and
Skills for Lifelong Learning General Education
Competency, and the General Education
Capstone, if one of the two subsequent
conditions is satisfied:

O The student meets the General Education

requirements for Bachelor degrees offered
through state universities in which the college
granting the Associate degree resides; OR

The transfer credits have been evaluated and
deemed acceptable by the University Registrar’s
Office.

Georgia residents may apply a maximum of 30
credits toward a Bachelor's degree from credit by
examination and prior learning assessment.

*Certificate programs and Associate degrees with minimal
general education coursework will not be accepted as
fulfilling all General Education core or competency
requirements and will be evaluated on an individual basis
course by course basis for application toward the
Bachelor's degree.

Nontraditional Credits

The University of Arizona Global Campus recognizes the
uniqueness of each student’s experience and realizes that
learning takes place in a variety of environments.
Nontraditional credits can be awarded in three ways:
through national testing programs, through national
credit recommendations, and through prior learning
assessment. National testing programs include:

e AP: Advanced Placement

e Berlitz

e CLEP: College Level Examination Program
e DSST: DANTES Subject Standardized Tests
e Excelsior: UExcel

e |B: International Baccalaureate

e TECEP: Thomas Edison College Examination
Program

National credit recommendations include, ACE: American
Council on Education, and National CCRS: National College
Credit Recommendation Service.

Prior learning assessment includes Sponsored
Professional Training and Experiential Essays. National
testing programs and national credit recommendations
should be transferred in through the Registrar's Office. All
Prior Learning submissions should be processed by the
Prior Learning Assessment Department. Please review the
Nontraditional Credit Provisions and Limitations sections
for additional information regarding nontraditional
credits.

Prior Learning Assessment (PLA)

The University of Arizona Global Campus Prior Learning
Assessment program allows students pursuing an
Associate or a Bachelor’s degree and in some cases, a
Master's degree, the opportunity to earn credit for
college-level learning that occurs outside a traditional
classroom setting. The program complies fully with the
Council for Adult and Experiential Learning (CAEL)
standards for excellence. Credit will only be awarded in
areas that fall within the regular curricular offerings at the
University of Arizona Global Campus.

Students may earn credit through the Prior Learning
Assessment program in two ways:

114

THE UNIVERSITY OF ARIZONA GLOBAL CAMPUS



GENERAL ACADEMIC INFORMATION AND POLICIES

Through Sponsored Professional Training: Students may
participate in the Sponsored Professional Training
component of PLA by providing the following
documentation:

e Evidence of successful completion (i.e., official
certificate or letter)

e Evidence of length of course (number of contact
hours)

e Evidence of course content (i.e., syllabus or
handouts)

e Contact information for course instructor/work
supervisor (current phone/email)

e Credit Rationale Paper for each submission/topic

the University of Arizona Global Campus faculty will
evaluate the submission of Sponsored Professional
Training for evidence of college-level learning. Applicable
fees for evaluation of Sponsored Professional Training are
listed in the Financial Information section of this Catalog.
Payment for evaluation is charged per credit submitted
for evaluation and does not guarantee that credit will be
awarded. PLA credit cannot be awarded for a course
previously taken with the University when a failing grade
was received.

Through Experiential Learning: Students may participate
in the experiential learning component by first enrolling in
the Experiential Learning Credit (ELC) Workshop, a
collection of 5 self-paced modules that guides students
through the writing of their Experiential Essay, which will
be reviewed for credit towards a specific course in their
degree program. To gain access to the ELC workshop,
students will be charged a $275 fee, which includes one
essay submission. At the conclusion of all of the modules
within the workshop, students may submit one or more
experiential essays for review. The University of Arizona
Global Campus faculty will evaluate the experiential essay
submission for evidence of college-level learning
applicable to the student’s the University of Arizona
Global Campus degree program. Additional charges apply
per evaluation submitted, as outlined in the tuition and
fee schedule in the Financial Information section of this
Catalog. Payment for evaluation is charged per essay
submitted for evaluation and does not guarantee that
credit will be awarded. No credit is awarded for
completion of the workshop.

Students should contact their Academic Advisor to
request access to the Experiential Learning Credit
Workshop

Students may participate in one or both PLA components
depending on their experience, background, and need.

Prior Learning Assessment credit awarded at another
regionally or approved nationally accredited institution
may be transferred to the University of Arizona Global
Campus with the approval of the University of Arizona
Global Campus Registrar and the Department of Prior
Learning Assessment, if the content area falls within the
regular curricular offerings of the University of Arizona
Global Campus. In order to be applied toward an the
University of Arizona Global Campus degree, transcript
records must include PLA subject area and/or content
information. Students may also be required to submit the
original PLA documentation. Such transfer credit counts
toward the nontraditional credit maximum applicable in a
degree program.

Prior Learning Assessment applies to students pursuing
Associate or Bachelor’s degrees, and in some cases, a
Master's degree. It does not apply to students pursuing a
non-degree seeking students. To be eligible for PLA,
degree-seeking students must be fully admitted, satisfy
the English Proficiency requirement, and successfully
complete their first course at the University of Arizona
Global Campus. Additionally:

e Prior Learning Assessment credit may be applied
to an Associate of Arts program on a course
match basis only;

e PLA cannot be used to waive ASH 101, BUS 105
EXP 105, Honors College Courses or a Capstone
course; and,

e Prior learning assessment credit may or may not
be transferable. It is the student’s responsibility
to find out if credits will transfer to an institution
that the student may plan to attend in the future.

Students who have formally completed the PLA process
but disagree with the final credit decision may be eligible
to appeal. Please contact the Department of Prior
Learning Assessment to discuss the appeal process. Please
read the Nontraditional Credit Provisions and Limitations
for more information in this section of the Catalog.

NCLEX-RN’ Exam Credit

Students in the Bachelor of Science in Nursing program at
the University of Arizona Global Campus may be eligible
to receive up to 20 non-traditional elective credits
through Prior Learning Assessment for completing the
NCLEX-RN® exam. Students should wait until all previous
post-secondary coursework has been reviewed and then
contact their Academic Advisor to determine if there is a
need for the exam to be reviewed for college credit. To
request the credit to be applied, students must complete
the Application for NCLEX-RN Exam Credit (provided by
the Academic Advisor), provide a copy of their current RN
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license, write a 1-3 page essay, and submit all documents

to pla@uagc.edu.

Articulation Agreements

The University of Arizona Global Campus enters into
articulation agreements with other schools in the spirit of
cooperation and to mutually recognize each other as
quality institutions of higher learning. The purpose of an
articulation agreement is to enable students transferring
to the University of Arizona Global Campus to carry with
them the credit they have already earned for as much
relevant study as possible. Students who transfer under
the terms and conditions of a valid articulation agreement
are subject to the requirements outlined by the
articulation agreement and this Catalog at the time the
student is enrolled into his or her the University of
Arizona Global Campus program. A list of schools with
which the University of Arizona Global Campus has
established articulation agreements, terms of articulation
and transfer guides outlining all articulated courses by
degree program can be found on the University of Arizona
Global Campus’s website at

Campus. Students earning credits outside the University
of Arizona Global Campus post-matriculation must submit
an Appeal to Apply Transfer Coursework Post-
Matriculation form for the credit to be considered for
applicability toward their program at the University of
Arizona Global Campus.

The University of Arizona Global Campus Registrar’s Office
maintains records of all previous education and training
obtained from students as part of the initial transfer
credit evaluation at enrollment. Any additional evaluation
requested by students following enrollment is also
maintained. The outcomes of all transfer credit
evaluations completed are communicated to students
along with the resulting shortened program of study,
where applicable, as shown in their Student Portal.

Graduate-level college credits completed are acceptable
for transfer under the following conditions, unless offered
in an approved program or under an agreement approved
by the University of Arizona Global Campus:

e Credits should have been earned no more than
ten (10) years before the date of admission to the
degree program to which the credit is to be

https://www.uagc.edu/admissions/transferring/traditionaI—coIIege—cre%ibned_

Graduate General Transfer Credit Provisions and
Limitations

Master’s Transfer Credit Policy

Students who have earned graduate-level course credits
prior to matriculation at the University of Arizona Global
Campus may be eligible to transfer up to nine (9) credits
toward a graduate-level degree at the University of
Arizona Global Campus. Residents of California are only
eligible to receive up to six (6) credits due to state
regulations. Students will have the ability to appeal credit.
A Transfer Credit Review Committee made up of
members of the Registrar’s Office and Academics.
Additional credits may be accepted when offered under
an agreement approved by the University of Arizona
Global Campus up to a maximum of fifteen (15) credits.
Once admitted and/or matriculated into a Master’s
program at the University of Arizona Global Campus,
students are not permitted to take coursework at other
institutions and transfer it into the University of Arizona
Global Campus, unless offered in an approved program or
agreement. Transfer credits completed post Matriculation
will not be considered for transfer. Students are
responsible for reviewing applied transfer credit. Students
may submit a Transfer Credit Appeal form with
appropriate documentation to request any prior credits
completed outside of the University of Arizona Global
Campus to be re-considered for applicability toward a
degree program at the University of Arizona Global

e Graduate courses cannot have been used to
satisfy the requirements for a previous graduate
degree from other institutions.

e A maximum of 50 percent of the University of
Arizona Global Campus courses from an earned
Master’s degree, including specialization courses,
may now be applied to a subsequent the
University of Arizona Global Campus Master’s
degree. Students may not enroll in an additional
Master’s degree program if more than 50 percent
of the courses taken for the previously earned
Master’s degree are shared with the additional
Master’s degree.

e The course must have been equivalent in content
and level to the University of Arizona Global
Campus course against which it is to be applied.

e The course must have been a graduate-level
course, taken for equivalent graduate-level credit
at a regionally accredited approved nationally
accredited college, and be at least 3-semseter
credits.

e Credits earned outside the United States must be
evaluated by an approved Foreign Evaluation
Agency for equivalency to both content and
degree level of the University of Arizona Global
Campus course.
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e Students must have earned a grade of “B-” or
better for any transfer course.

e All capstone courses must be taken at the
University of Arizona Global Campus. Degree
programs may determine that certain courses are
not eligible for transfer of credit.

e Official transcripts are required for transfer credit
to be considered. In addition, students may be
required to provide a copy of the catalog
description and/or the course syllabus from the
institution where the credit was awarded to
validate that the course satisfies the transfer
credit criteria.

e California residents who have earned graduate-
level course credits prior to matriculation at the
University of Arizona Global Campus may be
eligible to transfer up to six (6) credits awarded by
another institution toward a graduate-level
degree at the University of Arizona Global
Campus.

e In order to transfer credits into the Master of
Public Health program, the credits to be
transferred must come from a school or program
accredited by the Council on Education for Public
Health (CEPH).

Doctorate Transfer Credit Policy

Students who have earned graduate-level course credits
prior to matriculation at the University of Arizona Global
Campus may be eligible to transfer up to thirty (30)
credits toward the University of Arizona Global Campus
doctorate-level degree. This review may occur in the
Transfer Credit Review Committee made up of members
of the Registrar’s Office and Academics. Students will
have the ability to appeal credit. Once admitted and/or
matriculated into a Doctorate program at the University
of Arizona Global Campus, students are not permitted to
take coursework at other institutions and transfer it into
the University of Arizona Global Campus, unless offered in
an approved program or agreement. Transfer credits
completed post Matriculation will not be considered for
transfer. Students are responsible for reviewing applied
transfer credit. Students may submit a Transfer Credit
Appeal form with appropriate documentation to request
any prior credits completed outside of the University of
Arizona Global Campus to be re-considered for
applicability toward a degree program at the University of
Arizona Global Campus. Students earning credits outside
the University of Arizona Global Campus post-
matriculation must submit an Appeal to Apply Transfer
Coursework Post-Matriculation form for the credit to be
considered for applicability toward their degree program.

The University of Arizona Global Campus’s Registrar’s
Office maintains records of all previous education and
training obtained from students as part of the initial
transfer credit evaluation at enrollment. Any additional
evaluation requested by students following enrollment is
also maintained. The outcomes of all transfer credit
evaluations completed are communicated to students
along with the resulting shortened program of study,
where applicable, as shown in their Student Portal.

Doctorate-level college credits completed are acceptable
for transfer under the following conditions, unless offered
in an approved program or under an agreement approved
by the University of Arizona Global Campus:

e Credits should have been earned no more than
ten (10) years before the date of admission to the
degree program to which the credit is to be
applied.

e Doctorate courses cannot have been used to
satisfy the requirements for a previous graduate
degree from other institutions.

e The course must have been a doctoral-level
course, taken for equivalent doctoral-level credit
at a regionally accredited approved nationally
accredited college, and be at least 3-semseter
credits.

O Credits earned outside the United States must be
evaluated by an approved Foreign Evaluation
Agency for equivalency to both content and degree
level of the University of Arizona Global Campus
course.

o The University of Arizona Global Campus does not
accept for doctorate credit any credits earned as
military credit, credit by examination, credit by
correspondence, credit for life experience, or
graduate credit from non-accredited schools.

e Students must have earned a grade of “B-" or
better for any transfer course.

e All capstone courses must be taken at the
University of Arizona Global Campus. Degree
programs may determine that certain courses are
not eligible for transfer of credit.

e Official transcripts are required for transfer credit
to be considered. In addition, students may be
required to provide a copy of the catalog
description and/or the course syllabus from the
institution where the credit was awarded to
validate that the course satisfies the transfer
credit criteria.
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Academic Policies - Non-Standard Term
Format

The following policies are unique for students in degree
programs delivered in the non-standard term format. In
the non-standard term format, students typically take 2
classes at a time. Each term is nine (9) weeks in length.

Academic Calendar
Term Schedule for Academic Years 2018-2019

July 31, 2018 -

August 2018 Term October 1, 2018
October 9, 2018 —

October 2018 Term December 10, 2018

January 2019 Term anuary %, 209

March 4, 2019

March 12, 2019 — May
13, 2019

May 21, 2019 — July
22,2019

March 2019 Term

May 2019 Term

Level of Enroliment

Full-Time: 6 or more credit hours per term, or registered
for Dissertation/Applied Doctoral Project courses, or Pre-
Doctoral Internship.

Half-Time: 3-5 credits per term, or registered for
Counseling Practicum/Internship or Clinical Practicum.

Less Than Half-Time: Fewer than 3 credits per term.

Retaking coursework previously passed at the University
may reduce the enrollment status of a student. Students
should refer to the Tuition, Fees, and Financial Aid section
of this Catalog for additional information or contact the
Financial Aid Office.

Maximum Course Load

The normal course load for students in non-standard term
programs is six (6) semester credit hours per term.
Students may request to take an additional course. In
order to do so, a student must petition the Dean for the
program level in which he or she is enrolled and receive
written permission. In some cases a student’s program
may require him or her to take an additional course in a
given term. In these cases, students do not need to
petition. Students registered for Clinical Practicum or
Counseling Practicum/Internship who wish to register for
more than one credit of Practicum in a term must obtain
permission from the Director of Clinical Training. In no

case will a student be allowed to take more than 10 credit
hours in one term.

Additional Attendance Requirements

The following attendance requirements are supplemental
to those policies outlined for attendance in online
graduate programs in Sections 8: Online Graduate
Programs and Section 10: Online Doctoral Programs.
Please reference these sections for other attendance
requirements.

Practicum/Internship: Students enrolled in the Master of
Arts in Counseling or Doctor of Psychology, Clinical
Specialization program are expected to attend two
supervision sessions per week, one group and one
individual. Attendance is reported to the Director of
Clinical Training on a weekly basis.

Dissertation/Applied Doctoral Project: Within the first
two weeks of each term that a student is enrolled in
Dissertation, Dissertation Extension, Applied Doctoral
Project, or Applied Doctoral Project Extension he or she
must contact their Committee Chair (Chair) and
communicate their plan for progressing during that term.
To help facilitate this contact, students will receive an
email from their Chair asking for their plan for the term.
Student contact with the Chair may take the form of email
communication, phone, or meeting in person when
possible.

If students do not make contact with their Chair by the
conclusion of the second week of the term, students may
be subject to administrative drop from Dissertation,
Dissertation Extension, Applied Doctoral Project, or
Applied Doctoral Project Extension course. At the
beginning of week seven (7), students will receive another
email from their Chair asking for an update on progress
toward the plan outlined at the beginning of the term.
Student contact with their Chair may take the form of
email communication, phone or meeting in person when
possible.

If students do not make contact with their Chair by the
conclusion of the term following the week seven (7)
prompt, students may be subject to administrative drop
from the Dissertation, Dissertation Extension, Applied
Doctoral Project, or Applied Doctoral Project Extension
course, earning a “W’ (withdraw) for the term.

Dissertation Planning |, Dissertation Planning Il, Applied
Doctoral Project Planning I, and Applied Doctoral Project
Planning Il will be held as either evening or weekend
classes. Students enrolled in these courses will be held to
the attendance requirements defined for those class
formats.
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Pre-Doctoral Internship: The Director of Clinical Training
will communicate once per term with internship
supervisors asking for verification of continued internship
of the student at their site. Should the Director of Clinical
Training be informed that a student has ceased attending
an Internship, the student may be subject to
administrative drop from the Internship course, earning a
“W’ (withdraw) for the term.

Student Professional Liability Insurance

Requirements

Students enrolled in the Master of Arts in Counseling or
the Doctor of Psychology (PsyD), Clinical Specialization
degree programs are required to have proof of
professional liability insurance in order to register for
their first term of Practicum. Due to the liabilities
associated with direct care, students need to be insured
during clinical Practicum and Internship training.
Professional liability insurance can be purchased from one
of several insurance carriers. Students are required to
provide proof of coverage to the Practicum Coordinator
for the Master of Arts in Counseling and the Director of
Clinical Training (DCT) for the Doctor of Psychology (PsyD)
program. Students will not be enrolled in practicum if
they fail to provide proof of coverage. Students will be
disenrolled from a Practicum or Internship experience if
they do not maintain the appropriate insurance coverage
while they are enrolled.

Academic Leave

Although the University of Arizona Global Campus
encourages continuous enrollment from the time of
matriculation through graduation for all students, from
time to time circumstances may arise that warrant a short
break in enrollment. Should a student experience an
extraordinary personal situation that would require a
request for an academic leave from the program, he or
she is encouraged to discuss the matter with their
Academic Advisor. The student must complete the
Academic Leave Request form, which is available from the
Registrar’s Office.

e Academic Leave Request forms must be signed,
dated and submitted no more than 14 days after
the last date of attendance. The student must
provide a reason for the request and the school
must make a determination that there is a
reasonable expectation that he or she will return
to school. Requests submitted after the last day
of attendance require an explanation for the late
submittal. Requests submitted greater than 14
days after the last date of attendance will not be
approved.

e An academic leave does not meet the conditions
to be an approved leave of absence for Title IV
financial aid purposes. Students in non-standard
term format degree programs are not eligible for
an approved leave of absence for financial aid
purposes. Therefore, an academic leave is treated
as an official withdrawal for return of Title IV
financial aid and student loan deferment
purposes. A financial aid student considering an
academic leave should contact the Financial Aid
Office to discuss the impact on loan repayment.
The loan repayment grace period begins on the
first day of the student’s academic leave.

e The academic leave can be no more than 45 days
in length.

e Failure to return to school on or before
scheduled/approved re-entry date will result in a
termination of the academic leave. Students must
post attendance within 7 days of their scheduled
return date.

e Students should be aware that the PsyD, Clinical
Specialization program must be completed within
seven years. The only exception to the seven year
limit for PsyD, Clinical Specialization students is
for those students with exceptional
circumstances, as approved by the Provost, or
designee.

Satisfactory Academic Progress (SAP)
Policy

The following program measures for Satisfactory
Academic Progress are unique to non-standard term
programs. For the full Satisfactory Academic Progress
policies, please see that policy in this section of the
Catalog.

Graduate Non-Standard Term Program
Measures

e Week = Seven (7) calendar days

e Term = Nine (9) weeks

e Payment Period = One (1) Term

e Academic Year Definition = Forty five (45) weeks

Requests for Program Change

Students who are requesting a program change must
submit a new application required for the new program of
study. Students must meet admission requirements and
complete all degree requirements in effect for the
program of study at the time of admission to the new
program. Admission is not guaranteed. The University will
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determine the conditions under which the student may
enroll and will convey those conditions to the student.
Any changes to a program may result in removal of an
approved transfer concentration, specialization, or minor.

Students using Military Tuition Assistance to fund their
education must obtain permission from the Education
Services Officer to change their program. When
permission is obtained and the request is processed, an
updated military degree plan will be reissued by the
Office of the Registrar within 60 days.

Changes in programs or specializations may result in the
reduction of applicable transfer credit and total earned
credits towards the completion of the degree. A reduction
in total earned credits may also result in a decrease in the
amount of financial aid for which the student may be
eligible. Students changing or adding a specialization in a
Master’s or Doctoral degree program must do so prior to
starting the final course in their program, and may not
elect more than one specialization. Students adding or
removing a specialization may be required to complete a
different set of core courses. To change or add a
specialization, a student must submit an updated
application and sign a new enrollment agreement. A
change in program may require an evaluation of a
student’s Satisfactory Academic Progress that may not be
congruent with a standard SAP increment.

Associate to Bachelor’s Program

Change Requirements

Matriculated students seeking approval to change from
an Associate to a Bachelor’s degree program must have
earned a minimum of 18 credits at the University of
Arizona Global Campus and be in good academic standing.
Matriculated students who have earned fewer than 18
credits at the University of Arizona Global Campus are
exempt from this requirement if all General Education
coursework has been successfully completed.

Withdrawal and Readmission Policies

Withdrawal from the University

Students wishing to officially withdraw from the
University of Arizona Global Campus must notify their
assigned Enrollment Services Advisor, Academic Advisor,
or other advisor within the Enrollment Services or Student
Services Departments. Students choosing to notify their
Academic Advisors verbally of their intent to withdraw
may be asked to fill out a written request to withdraw.

Please refer to Course Drop policies for grade implications
when not meeting attendance requirements. Students
who drop a course or are dropped for not meeting

attendance requirements and do not attend within 14
days of their last date of attendance will be
administratively withdrawn. Students who attend on the
first day following 14 consecutive days of non-attendance
will not be dropped from their course or administratively
withdrawn. The University may schedule periods of non-
enrollment during which no courses are scheduled. When
this occurs, such as during the annual winter break, the
break may extend the 14 day limit to include the break.
No approved Academic Leave can exceed 45 days
including University scheduled periods of non-enroliment.

The student must resolve any financial obligations to the
University of Arizona Global Campus before receiving an
official transcript from the Office of the Registrar.

Official Withdrawal

The University of Arizona Global Campus determines that
a student is officially withdrawn when a student requests
to officially withdraw from the University. Students
wishing to officially withdraw from the University of
Arizona Global Campus must notify their assigned
Enrollment Services Advisor, Academic Advisor, or other
advisor within the Enrollment Services or Student Services
Department. For official withdrawals, a student’s
withdrawal date is:

e The last documented date of academically related
activity by the student; or

e Forindependent study courses, in which the last
date of academically related activity cannot be
determined, the date the student begins the
withdrawal process, or the date that he or she
provides notice of his or her intent to withdraw.
Independent study courses may include but are
not limited to Thesis, Dissertation/Applied
Doctoral Project courses, Practicum, and
Internship experiences

Unofficial Withdrawal

The University of Arizona Global Campus determines that
a student is unofficially withdrawn when he or she falls
into one of the following categories:

e Students who do not register for and attend the
current semester, term, or course sequence;

e Students who fail to follow the proper procedures
for requesting an Academic Leave or who do not
return from an approved Academic Leave as
scheduled; or

e Students who do not meet the minimum
attendance requirements for the program as
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outlined in the current Catalog or Catalog
Supplement.

For unofficial withdrawals, a student’s withdrawal date is:

e The last documented date of academically related
activity by the student; or

e Forindependent study courses, in which the last
date of academically related activity cannot be
determined, the date of withdrawal will be the
midpoint of the payment period up through the
60% point. Independent study courses may
include but are not limited to Thesis,
Dissertation/Applied Doctoral Project courses,
Practicum, and Internship experiences.

Reinstatement Process after Withdrawal
(Less Than One Year)

Students who withdraw or are withdrawn from the
University of Arizona Global Campus may request
reinstatement to the same degree/program in which they
were enrolled at the time of withdrawal. Students seeking
reinstatement to a different degree/program must submit
a new application required for the new program of study.
Students must meet admission requirements and
complete all degree requirements in effect for the
program of study corresponding with the catalog year in
which the student changed his or her program. Students
seeking reinstatement to the University of Arizona Global
Campus should contact their Academic Advisor.
Reinstatement is not guaranteed. If reinstatement is
granted, the University of Arizona Global Campus will
determine any conditions under which the student may
be reinstated and will convey those conditions to the
student.

Military service members should review the Readmission
of Students after Military Service under the Higher
Education Opportunity Act of 2008 policy located in this
section of the Catalog.

Readmission Process after Withdrawal

(One Year or More)

Students who withdraw or are withdrawn from the
University of Arizona Global Campus and are seeking
readmission to the same or a different degree/program
must submit a new application. This process is to ensure
that the University has current demographic information
for each student. If the student has continued his or her
education at another school since leaving the University,
official transcript(s) from any other college attended
should be submitted by the student to the Registrar's
Office for review.

Students must meet admission requirements and
complete all degree requirements in effect for the
program of study at the time of readmission. Readmission
is not guaranteed. If readmission is granted, the
University will determine the conditions under which the
student may re-enroll and will convey those conditions to
the student.

Military service members should review the Readmission
of Students after Military Service under the Higher
Education Opportunity Act of 2008 policy located in this
section of the Catalog.

Military Deployment Provisions

Any member of the United States Armed Forces, spouse
of an Active Duty, National Guard or Reservist, a
Department of Defense employee or a civilian employee
of the US Coast Guard who is ordered to state or federal
service or duty is entitled to the following provisions for
each course the student is attending:

e Students may withdraw from any current
course(s) and receive a tuition credit, or refund
where applicable,* to be applied in the amount of
tuition accrued in the current course(s). Students
will be assigned a withdrawal grade that does not
count negatively against Satisfactory Academic
Progress.

e Students may make arrangements with
instructors for course grades or administratively
request a grade of incomplete by submitting any
of the subsequent request forms. If such
arrangements are made, tuition shall be assessed
for the course(s) in full.

e Students who withdraw from the institution due
to military service are allotted a one-year grace
period for collection of any institutional balances
owed. This grace period does not apply to
repayment of federal student loans which are
subject to Title IV repayment regulations.

If students have a military service related obligation
expected to extend longer than 45 days, they have the
option of requesting a Military Withdrawal.

If students have a military related service obligation to
last fewer than 45 days, they may request a Military
Course Drop. The Military Course Drop removes the
student from a course without regard to how far along
the student is in the course. When a Military Course Drop
is granted to a student, the student receives an
administrative “MW” grade, and the University of Arizona
Global Campus waives or refunds the tuition and fees for
the course to the service or entity from which they
originated.
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Both of these request forms are available in the Student
Portal.

*Residents of lowa shall receive a full refund of tuition
and mandatory fees. Military Tuition Assistance is
refunded to the branch of service from which it
originated.

Readmission of Students after Military
Service under the Higher Education
Opportunity Act of 2008

The University of Arizona Global Campus does not deny
readmission to a service member of the United States
Armed Forces for reasons relating to that service.
Students who meet the criteria subsequently outlined will
be readmitted with the same academic status as the
student had when he or she last attended the University
of Arizona Global Campus. An affected service member is
any individual who is a member of, applies to be a
member of, or performs, has performed, applies to
perform, or has the obligation to perform, service in the
United States Armed Forces, whether voluntary or
involuntary. The Armed Forces, includes service as a
member of the National Guard or Reserve, on active duty,
active duty for training, or full-time National Guard duty
under Federal authority for a period of more than 30
consecutive days under a call or order to active duty of
more than 30 consecutive days.

Any student whose absence from the University of
Arizona Global Campus is necessitated by reason of
service in the Armed Forces is entitled to readmission if
the following apply:

e The student (or an appropriate officer of the
Armed Forces or official of the Department of
Defense) gives advance written or verbal notice of
such service to the University of Arizona Global
Campus and provides such notice as farin
advance as is reasonable under the
circumstances;

e The cumulative length of the absence and of all
previous absences from the University of Arizona
Global Campus by reason of service in the
uniformed services, including only the time the
student spends actually performing service in the
uniformed services, does not exceed five years;
and

e Except as otherwise provided in this section, the
student submits a verbal or written notification of
intent to re-enroll at the University of Arizona
Global Campus by informing an Academic Advisor,
an Enrollment Services Advisor, or the Office of

the Registrar or by submitting a new application
for admission.

However, no advance notice by the student is required if
the giving of such notice is precluded by military
necessity, such as a mission, operation, exercise, or
requirement that is classified; or a pending or ongoing
mission, operation, exercise, or requirement that may be
compromised or otherwise adversely affected by public
knowledge.

In addition, any student (or an appropriate officer of the
Armed Forces or official of the Department of Defense)
who did not give advance written or verbal notice of
service to an Academic Advisor, an Enrollment Services
Advisor, or the Office of the Registrar may meet the
notice requirement by submitting, at the time the student
seeks readmission, an attestation to the University of
Arizona Global Campus that the student performed
service in the uniformed services that necessitated the
student’s absence from the University of Arizona Global
Campus.

When determining the cumulative length of the student’s
absence for service, the period of service does not include
any service:

e That s required, beyond five years, to complete
an initial period of obligated service;

e During which the student was unable to obtain
orders releasing the student from a period of
service in the uniformed services before the
expiration of the five-year period and the inability
to obtain those orders was through no fault of the
student; or

e Performed by a member of the Armed Forces
(including the National Guard and Reserves) who
is:

O Ordered to or retained on active duty under
sections 688, 12301(a), 12301(g), 12302, 12304, or
12305 of Title 10, U.S.C., or under sections 331,
332, 359, 360, 367, or 712 of Title 14, U.S.C.;

O Ordered to or retained on active duty (other than
for training) under any provision of law because of
a war or national emergency declared by the
President or the Congress as determined by the
Secretary concerned;

o0 Ordered to active duty (other than for training) in
support, as determined by the Secretary
concerned, of an operational mission for which
personnel have been ordered to active duty under
section 12304 of Title 10, U.S.C.;
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O Ordered to active duty in support, as determined
by the Secretary concerned, of a critical mission or
requirement of the Armed Forces (including the
National Guard or Reserve); or

O Called into Federal service as a member of the
National Guard under chapter 15 of Title 10, U.S.C,,
or section 12406 of Title 10, U.S.C (i.e., called to
respond to an invasion, danger of invasion,
rebellion, danger of rebellion, insurrection, or the
inability of the President with regular forces to
execute the laws of the United States).

An affected service member must, upon the completion
of a period of service in the uniformed services, notify the
University of Arizona Global Campus of his or her intent to
return to the University of Arizona Global Campus not
later than three years after the completion of the period
of service. However, a student who is hospitalized for or
convalescing from an illness or injury incurred in or
aggravated during the performance of service in the
uniformed services must notify an Academic Advisor,

an Enrollment Services Advisor, or the Office of the
Registrar of his or her intent to return to the University of
Arizona Global Campus no later than two years after the
end of the period that is necessary for recovery from such
illness or injury. A student who fails to apply for
readmission within the required period does not
automatically forfeit eligibility for readmission to the
University of Arizona Global Campus, but is subject to the
University of Arizona Global Campus established general
policies and practices.

A student who submits an application for readmission to
the University of Arizona Global Campus must provide to
the University of Arizona Global Campus documentation
to establish that:

e The student has not exceeded the specified
service limitations; and

e The student’s eligibility for readmission has not
been terminated due to the occurrence of:

O A separation from the Armed Forces (including the
National Guard and Reserves) with a dishonorable
or bad conduct discharge.

o A dismissal of a commissioned officer permitted
under section 1161(a) of Title 10, USC by sentence
of a general court-martial; in commutation of a
sentence of a general court-martial; or, in time of
war, by order of the President.

o A dropping of a commissioned officer from the
rolls pursuant to section 1161(b) of Title 10, USC
due to absence without authority for at least three
months; separation by reason of a sentence to

confinement adjudged by a court-martial; or, a
sentence to confinement in a Federal or State
penitentiary or correctional institution.

In order for a service member to qualify for these benefits
by reason of service, a student must submit appropriate
documentation to the University. Documents that might
establish service member eligibility include, but are not
limited to:

e DD214—Certificate of Release or Discharge from
Active Duty;

e Copy of duty orders prepared by the facility
where the orders were fulfilled with a service
completion endorsement;

e Letter from the Commanding Officer of a
Personnel Support Activity (or someone of
comparable authority);

e Certificate of completion from military training
school;

e Discharge certificate showing character of service;

e Copy of extracts from payroll documents showing
periods of service; or

e Letter from National Disaster Medical System
(NDMS) Team Leader or Administrative Officer
verifying dates and times of NDMS training or
Federal activation.

the University of Arizona Global Campus may not delay or
attempt to avoid a readmission of a student under this
section by demanding documentation that does not exist,
or is not readily available, at the time of readmission.

Students who meet the criteria for readmission after
military service outlined previously will be promptly
readmitted with the same academic status as when they
last attended or were last admitted to the institution, but
did not begin attendance because of that membership,
application for membership, performance of service,
application for service, or obligation to permit service.
“Same academic status” means that the University of
Arizona Global Campus shall admit the student:

e Tothe same program to which he or she was last
admitted, or, if that exact program is no longer
offered, the program that is most similar to that
program, unless the student requests or agrees to
admission to a different program;

e At the same enrollment status last held at the
University of Arizona Global Campus, unless the
student requests or agrees to admission at a
different enrollment status;

e With the same number of credit hours completed
previously, unless the student is readmitted to a
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different program to which the completed credit
hours are not transferable; and

e With the same academic standing previously held.

If the student is readmitted to the same program, for the
first academic year in which the student returns, the
student will be assessed the same tuition and fee charges
that the student was or would have been assessed for the
academic year during which the student left the
institution.

If the student is admitted to a different program, and for
subsequent academic years for a student admitted to the
same program, the student will be assessed no more than
the tuition and fee charges that other students in the
program are assessed for that academic year.

If the University of Arizona Global Campus determines
that the student is not prepared to resume the program,
or will not be able to complete the program, the
University will make reasonable efforts at no extra cost to
the student to help the student become prepared or to
enable the student to complete the program, including
but not limited to providing refresher courses at no extra
cost to the student.

The University of Arizona Global Campus is not required
to readmit the student on his or her return if:

e After reasonable efforts by the University, the
University determines that the student is not
prepared to resume the program at the point
where he or she left off;

e After reasonable efforts by the University, the
University determines that the student is unable
to complete the program; or

e The University determines that there are no
reasonable efforts it can take to prepare the
student to resume the program at the point
where he or she left off or to enable the student
to complete the program.

Department of Defense (DoD) Voluntary
Education Partnership

The University of Arizona Global Campus is a participating
institution in the Voluntary Education Partnership with
the DoD. In accordance with this partnership, any Active
Duty, National Guard, or Reservist student who attends
the University will receive a military degree plan within 60
days of admission to the educational institution in which
the individual has selected a degree program and all
required official transcripts have been received.

The student will receive a Military Degree Plan with the
evaluation of previous coursework received and the
requirements for the degree program selected.

The Military Degree Plan affords the student the
opportunity to complete the degree requirements within
the enrolled degree program within five (5) years of the
issued date without the loss of academic progress.
Students who choose to change their degree program will
forfeit the issued degree plan and be issued a new
Military Degree Plan for the new program.

Transfer of The University of Arizona
Global Campus Credits to Other
Institutions

Since the University of Arizona Global Campus is a
regionally accredited institution, other institutions may
elect to accept the University of Arizona Global Campus
credits. However, students should be aware that the
transfer of credit is controlled by the receiving institution,
and therefore cannot be guaranteed by the University of
Arizona Global Campus unless part of a valid articulation
agreement or included in an articulation numbering
system.

Outside any formal partnership or agreement, students
considering transferring to another institution have the
responsibility to determine whether that institution will
accept the University of Arizona Global Campus credits.
the University of Arizona Global Campus does not imply,
promise, or guarantee transferability of its credits to any
other institution. Please

visit https://www.uagc.edu/admissions/transferring
to find information about transfer guidelines and a
current list of articulation agreements.

NOTICE CONCERNING TRANSFERABILITY OF CREDITS AND
CREDENTIALS EARNED AT OUR INSTITUTION

The transferability of credits you earn at the University of
Arizona Global Campus is at the complete discretion of an
institution to which you may seek to transfer. Acceptance
of the degree you earn in the educational program is also
at the complete discretion of the institution to which you
may seek to transfer. If the credits or degree that you
earn at this institution are not accepted at the institution
to which you seek to transfer, you may be required to
repeat some or all of your coursework at that institution.
For this reason you should make certain that your
attendance at this institution will meet your educational
goals. This may include contacting an institution to which
you may seek to transfer after attending the University of
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Arizona Global Campus to determine if your credits or
degree will transfer.

Learning Resources

Appropriate Use of Database Content
Researchers are permitted to access the databases only
for the purposes of providing or pursuing an education
through the University of Arizona Global Campus. They
may not use the materials for any other purpose. Neither
database access nor materials retrieved from the
databases may be shared inside or outside of the
University.

Violations may result in disciplinary action and/or legal
liability to the database providers. The University of
Arizona Global Campus requires its students, faculty and
staff to respect intellectual property rights, and will take
action against anyone who abuses access to the database
content made available by the library.

Library

The University of Arizona Global Campus Library
coordinates access for online students and faculty to
electronic academic and business research databases and
collections. These resources provide millions of full-text
periodicals and academic journal articles, e-books, videos
and other materials. These electronic research resources
are available to students on a 24/7 basis. The library
provides all students with tip sheets and video tutorials
that show users how to navigate the University of Arizona
Global Campus Library and help them better understand
the research process.

Students can interact with librarians via phone, chat and
email. These resources, as well as librarian contact
information, instructional aids, and tutorials are available
on the library website, which can be accessed through the
Student Portal or the online classroom.

The library is also a full cataloging and interlibrary loan
member of the Online Computer Library Center (OCLC).
With this national network, all students can access more
than 72,000 collections, large and small, through
interlibrary loan. Global Campus librarians can obtain
articles and other documents for students if these items
are not available through the University of Arizona Global
Campus Library’s collections.

Writing Center

The University of Arizona Global Campus Writing Center is
an online writing center accessible from within your
online classroom, student portal, or directly online at
http://writingcenter.uagc.edu/. The writing Center

provides free support for improving academic and
professional writing skills.

It provides tutorials, guides, and samples related to many
aspects of writing, including grammar, APA style, and
scholarly writing.

In addition, the Writing Center offers 24/7 support to all
students via Grammarly, Writing Tutoring, and Paper
Reviews.

e Grammarly — This automated program provides
instant feedback on grammar, punctuation, and
style errors and how to correct these.

e  Writing Tutoring — Students may connect with a
writing tutor at any time to discuss any writing or
APA-related questions.

e Paper Review — Students can submit a paper at
any time to receive detailed feedback on their
writing with 24 hours.

Assistance in Developing Writing

Proficiency

A number of self-help resources are available on the
University of Arizona Global Campus website for students
preparing to meet the writing proficiency standards in
degree programs offered online.

Course Digital Materials (CDM)

Course digital materials (CDM) refers to all course-specific
educational materials and resources provided directly to
the student via the online classroom. Course materials
include essential readings, audio and video assets,
interactive exercises, and other digital supplements.
CDMs offer a more dynamic, interactive, and robust set of
resources for student learning in the online modality. For
courses in which course digital materials are provided in
lieu of textbooks, a fee (CDM fee) is applied directly to the
student’s account concurrent with the charge for tuition.
Students are not charged the CDM fee for repeated
coursework if previously charged. CDM fees are fully
refundable if a student does not attend beyond Week 1 of
a course (Week 3 if covered under the University of
Arizona Global Campus Promise Refund Schedule).

Constellation™

Constellation™ course digital materials are designed to
help students master the instructional goals of the
University of Arizona Global Campus degree programs.
Constellation™ digital materials are created specifically to
support the University of Arizona Global Campus’s
curriculum. These materials may be displayed on a
browser-based Constellation™ Reader or on a number of
devices, such as the iPhone, Kindle, and Blackberry. Once
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students have access to their Constellation™ digital
materials through the online classroom, they can read
their materials online, download and save them to their
hard drive, print without restriction, keep materials for
future reference, or share with friends.

Constellation™ does not include restrictions on file
storage or print functions. Full functionality of
Constellation™ is best experienced with the included
reader. The Constellation™ Reader will allow students to
highlight material in a variety of colors, create notes and
make bookmarks. While the reader offers robust
functionality, students will be able to access, download
and print their learning materials in accordance with their
preferences. Students will lose access to any course digital
materials approximately 60 days after the end of their
course or their withdrawal date, unless they have
downloaded the material to an external device or hard
drive.

Honors College

Description

The University of Arizona Global Campus Honors College
serves to enhance the experience and opportunities
available to the highest achieving students. Acceptance
into Honors College is merit based and Honors College
students are expected to continually demonstrate a high
level of achievement and leadership within the Global
Campus Community.

Mission Statement

The University of Arizona Global Campus Honors College
engages a community of exceptional students in
educational opportunities that promote leadership,
innovation, global perspective, and civic responsibility.

Honors College Learning Outcomes

Students who successfully complete the sequence of
Honors courses will be able to:

6. Display leadership and interdisciplinary teamwork
skills;

7. Utilize innovative approaches and informed decision-
making when solving problems;

8. Interpret current global issues through multiple
perspectives; and

9. Evaluate the impact of various forms of civic
engagement.

Benefits and Opportunities

Honors College students will have access to Honors
College exclusive curriculum designed to enhance the
chosen program of study. Students will have an
opportunity to learn amongst the highest achieving
students at Global Campus. Honors College Courses are
small discussion-based classes with special topics.

Additionally, Honors College students will have access to
exclusive benefits and opportunities to help foster their
continued success and achievement. Below are the
opportunities currently available:

Upon acceptance into the Honors College, students will
receive:

e Support from a collaborative and holistic support
team consisting of a Student Advisor, Financial
Aid Advisor, and Career & Alumni Advisor

e Mentorship from a faculty member

e A dedicated phone line to contact Honors
advisors

e Access to the benefits the Global Campus
partnership with Forbes

e Aninvitation to join a college community group
within , the Global Campus online alumni
community

e Aninvitation to join exclusive Honors College
groups on Facebook and LinkedIn

e Student Membership in the National Collegiate
Honors Council

e Student Membership in the SALUTE Veterans
National Honor Society (for qualified
military/veteran students only)

e Honors College designation on transcript
Upon graduation, students will receive:

e Special recognition from the Honors College at
commencement, including a Honors College
Medallion Ceremony; and

e Honors College designation on diploma.
Eligibility
To be eligible for acceptance into the Honors College,
students must meet the following criteria:

e Be an active student seeking a Bachelor’s degree;
AND

o0 Completed 15 or more credits at the University of
Arizona Global Campus with a cumulative GPA of
3.75 or higher OR

o Completed 30 or more transferrable credits with a
cumulative college GPA of 3.75 or higher*.
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*Military students that have met the credit requirement
for transferrable credit but do not have credits with a
cumulative GPA are still eligible to apply. Additionally,
students who apply to the Honors College utilizing
transfer credits must still meet the 3.75 Global Campus
Cumulative GPA at the time the application is reviewed.

Once accepted into Honors College, students are
expected to maintain a minimum 3.5 cumulative GPA at
all times. If an Honors College student’s cumulative GPA
drops below a 3.0, that student will be removed
immediately from the Honors College and all Honors
College benefits. Students who are removed from Honors
College are welcome to submit an Honors

College Reapplication form (available in the Student
Portal) once they are again meeting the 3.75 GPA
required for acceptance.

How to Apply

Applications are accepted year round. Once a student
meets eligibility requirements, they can begin the
application process.

Students who wish to apply will need to complete an
application for acceptance into the Honors College.
Students are encouraged to speak with their advisor or an
admissions representative to see if they meet the
acceptance criteria. Applications will be reviewed weekly
by the Honors College Selection Committee. Decisions will
be communicated via email.

Materials

Applicants are required to submit the materials listed
below. These materials will be used to determine whether
or not an applicant is accepted into the Honors College and
are evaluated based on prior experience, creativity,
substance, and the applicant’s overall attitude towards
achievement and education.

e Honors College Application for Acceptance

e Two letters of recommendation **

e Acurrent resume

e An honors essay (between 500 — 700 words)***

e Unofficial or official transcripts (only required if
the applicant is utilizing transfer credits to meet
eligibility requirements and transcripts are not
currently on file with the University of Arizona
Global Campus)

** By applying for the honors college you are giving us
permission to contact the writer.

*** Essays will be reviewed for originality. Students
should be aware that the University of Arizona Global
Campus utilizes Turnitin, an educational tool that helps

prevent and identify plagiarism from Internet resources.
This tool compares students’ work with texts available in
the University of Arizona Global Campus internal database
as well as any written work submitted to Turnitin.

Honors College Distinctions

Students who are accepted into the Honors College,
complete their honors curriculum, and who meet the 3.0
cumulative GPA graduation requirement will graduation
with Honors College Distinctions as defined below:

Honors College Fellow

Students who choose this sequence will take all six
Honors College courses listed below in addition to their
chosen program of study. Upon graduation, they will
receive the distinction of being an Honors College Fellow
on their diploma and transcript.

e HON 270 Thinking Critically about Global Issues (3
credits)

e HON 280 Society, Power, and Responsibility (3
credits)

e HON 290 Studies in Culture and Society: Exploring
Diverse Perspectives (3 credits)

e HON 470 Leadership in the 21st Century (3
credits)

e HON 480 Envisioning Innovation and Creativity in
the 21st Century (3 credits)

e HON 490 Honors College Seminar (3 credits)

Honors College Scholar

Students who choose this sequence will take the three
upper division Honors College courses listed below in
addition to their chosen program of study. Upon
graduation, they will receive the distinction of being an
Honors College Scholar on their diploma and transcript.

e HON 470 Leadership in the 21st Century (3
credits)

e HON 480 Envisioning Innovation and Creativity in
the 21st Century (3 credits)

e HON 490 Honors College Seminar (3 credits)

Changing the Honors College Course Sequence
or Dropping from the Honors College

Students who wish to change their Honors College course
sequence or who wish to remove themselves from Honors
College may do so by submitting an Honors College —
Change of Sequence form available in the Student Portal.

Reapplying to the Honors College
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Students who were previously accepted into the Honors
College and are now interested in re-joining the Honors
college may do so by submitting an Honors College
Reapplication form (available in the Student Portal)
providing that they meet all eligibility requirements
including the 3.75 cumulative GPA.

Honor Societies

Alpha Sigma Lambda

Alpha Sigma Lambda is an honor society devoted to the
advancement of scholarship and leadership of
nontraditional/adult students in higher education. To be
eligible for membership in the University of Arizona
Global Campus Alpha Lambda chapter of the Alpha Sigma
Lambda Honor Society, students must be seeking their
first Bachelor’s degree, be in the highest twenty (20)
percent of eligible baccalaureate students based upon
cumulative GPA, and meet the following criteria as of
January 1 or July 1, and completion of a minimum of:

e 24 credits at the University of Arizona Global
Campus; and

o 12 credits of liberal arts coursework.

Students who meet the eligibility criteria will be sent an
invitation via email to become a member. There are no
membership fees or dues. Once a student has
participated in an online induction ceremony, the student
becomes a lifetime member of the Alpha Lambda chapter
of the Alpha Sigma Lambda honor society. Names of
inductees will be published on the Alpha Sigma Lambda
webpage on the University of Arizona Global Campus
website once the induction process for eligible students is
complete. Students who are inducted into the honor
society will be mailed a certificate.

Any Alpha Sigma Lambda member who participates in the
University of Arizona Global Campus Commencement
Ceremony will be distinguished with Alpha Sigma Lambda
regalia provided by the University.

Phi Theta Kappa

Phi Theta Kappa is the International Honor Society of the
two-year college/Associate degree-granting institution.
Phi Theta Kappa’s mission is two-fold: to recognize and
encourage the academic achievement of two-year college
students and provide opportunities for individual growth
and development through participation in honors,
leadership, service, and fellowship programs.

Membership is by invitation only. In order to receive an
invitation for membership, students must meet the
criteria listed subsequently as of January 1 and July 1:

e Be an active student seeking an Associate degree;

e Have completed at least 12 credit hours of
coursework that may be applied to an Associate
degree;

e Have a grade point average of 3.7; and,

e Be willing to adhere to the moral standards of the
Society.

There is a one-time membership fee of $60.

Students who meet the eligibility criteria will be sent an
invitation to become a member. Names of inductees will
be published on the Phi Theta Kappa webpage on the
University of Arizona Global Campus website once the
induction process for eligible students is complete.
Students who are inducted into the honor society will be
mailed a certificate.

Any Phi Theta Kappa member who participates in the on-
campus commencement ceremony will be distinguished
with Phi Theta Kappa regalia provided by the University.

Delta Alpha Pi International

Delta Alpha Pi International is an academic honor society
for students with disabilities. Delta Alpha Pi Honor Society
presents an opportunity to change negative stereotypes
associated with disability by recognizing students with
disabilities for their academic accomplishments. In
addition, this honor society facilitates development of
skills in leadership, advocacy, and education for
participating students. Members of Delta Alpha Pi Honor
Society participate in activities designed to educate the
community and society regarding disability issues and the
need for universal design in learning.

Membership in Delta Alpha Pi International Honor society
is by invitation only and open to all eligible the University

of Arizona Global Campus students. To attain membership
into DAPi, the following criteria must be met as of January
1 and July 1:

e Be astudent with a documented disability
through the Office of Student Access and
Wellness.

e Demonstrate an interest in disability issues.

e Be an undergraduate student currently enrolled
and have completed a minimum of 24 credits with
a minimum GPA of 3.10, OR

e Be a graduate student currently enrolled and have
completed 18 credits of graduate coursework
with a minimum GPA of 3.30.

Students who meet the eligibility criteria will be sent an
invitation via email to become a member. There are no
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membership fees or dues. Names of inductees will be
published on the Alpha Sigma Lambda webpage on the
University of Arizona Global Campus website once the
induction process for eligible students is complete.
Students who are inducted into the honor society will be
mailed a certificate.

Any Delta Alpha Pi member who participates in the
University of Arizona Global Campus Commencement
Ceremony will be distinguished with Delta Alpha Pi regalia
provided by the University.

Golden Key International Honour

Society

Golden Key International Honour Society is the world’s
premier collegiate honor society connecting members
locally, regionally and globally with lifetime opportunity,
reward and success. Membership in Golden Key is by
invitation only.

To qualify for membership in Golden Key International
Honour Society, active students must meet the following
criteria as of January 1 or July 1:

e Beinthe top 15% of your undergraduate class
(Bachelor’s degree seeking Sophomores, Juniors
and Seniors), based on GPA; or

e Be atop-performing graduate student, based on
GPA.

Membership in Golden Key consists of one-time lifetime
membership fee of $95 paid at the time of induction.

Students who meet the eligibility criteria will be sent
notice of their eligibility via email and be told to expect an
exclusive invitation via email to join the honor society
directly from Golden Key International Honour Society
headquarters.

Names of inductees will be published on the Golden Key
webpage on the University of Arizona Global Campus
website. Students who are inducted into the honor
society will be mailed a certificate.

Any Golden Key member who participates in the
University of Arizona Global Campus Commencement
Ceremony will be distinguished with Golden Key regalia
provided by the University.

SALUTE National Veterans Honor
Society

SALUTE is the first national veteran's honor society.
SALUTE stands for Service, Academics, Leadership, Unity,
Tribute, and Excellence. In 2009, Colorado State
University was awarded the ACE/Wal-Mart Success for
Veterans Grant, and from that SALUTE Veterans National
Honor Society was created. SALUTE is the first honor

society created for student veterans and military at two-
and four-year higher education institutions nationwide.

To attain membership into SALUTE as an undergraduate
student, the following criteria must be met as of January 1
and July 1:

e Be currently enrolled as an undergraduate
student;

e Qualify as military or veteran student under
locally-derived and maintained definitions;;

e Have a minimum GPA of a 3.0;

e Have completed at least 12 credits of
undergraduate coursework;

e Have served or currently be serving in the
military, National Guard, or reserves or, if no
longer serving, submit a DD-214 Member 4 copy
that displays the character of service (honorable
discharge); and

e Maintain the highest ethical standards.

To attain membership into SALUTE as a graduate student,
the following criteria must be met as of January 1 and July
1:

e Be currently enrolled as a graduate student;

e Qualify as a military or veteran student under
locally-derived and maintained definitions;

e Have a minimum GPA of a 3.5;

e Have completed at least 9 credits of graduate
coursework;

e Have served or currently be serving in the
military, National Guard, or reserves or, if no
longer serving, submit a DD-214 Member 4 copy
that displays the character of service (honorable
discharge); and

e Maintain the highest ethical standards.

Membership in SALUTE consists of one-time lifetime
membership fee of $20 paid at the time of induction.

Students who meet the eligibility criteria will be sent
notice of their eligibility via email and be provided with
information on the necessary application materials to be
reviewed by a committee. Following committee review,
students who meet all eligibility requirements will be sent
an invitation via email to formally induct into SALUTE.
Names of inductees will be published on the SALUTE
webpage on the University of Arizona Global Campus
website once the induction process for eligible students is
complete.
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Students who are inducted into the honor society will be
mailed a certificate and a military style challenge coin by
the SALUTE Headquarters.

Any SALUTE member who participates in the University of
Arizona Global Campus Commencement Ceremony will be
distinguished with SALUTE regalia provided by the
University.

Sigma Beta Delta Honor Society

Sigma Beta Delta Honor Society encourages and
recognizes scholarship and accomplishment among
students of business, management and administration,
and encourages and promotes aspirations toward
personal and professional improvement and a life
distinguished by honorable service to humankind.

To qualify for membership in Sigma Beta Delta Honor
Society, active students must meet the following criteria
as of January 1 or July 1:

e Beinthe top 20% of your undergraduate class in
the Forbes School of Business (Bachelor’s degree
seeking Juniors and Seniors), based on GPA; or

e Bein the top 20% of graduate students in the
Forbes School of Business (Business
Administration, Public Administration,
Organizational Management, Information
Systems Management, and Human Resources
Management) who are halfway through their
coursework), based on GPA.

Membership in Sigma Beta Delta consists of one-time
lifetime membership fee of S65 paid at the time of
induction.

Students who meet the eligibility criteria will be sent a
notice of their eligibility via email to join the honor
society.

Names of inductees will be published on the Sigma Beta
Delta webpage on the University of Arizona Global
Campus website. Students who are inducted into the
honor society will be mailed a certificate.

Any Sigma Beta Delta member who participates in the
University of Arizona Global Campus Commencement
Ceremony will be distinguished with Sigma Beta Delta
regalia provided by the University.

Tau Upsilon Alpha Honor Society
Tau Upsilon Alpha Honor Society honors academic
excellence; fosters lifelong learning, leadership and
development; and promotes excellence in service to
humanity.

To qualify for membership in Tau Upsilon Alpha Honor
Society, active students must meet the following criteria
as of January 1 or July 1:

e Be an undergraduate student currently enrolled in
the College of Arts and Sciences (BA in Applied
Behavioral Sciences, BA In Health and Human
Services, BA in Psychology, or BA in Sociology) and
have completed a minimum of 36 credits with a
minimum GPA of 3.25

e Be a graduate student currently enrolled in the
College of Arts and Sciences (Doctor of
Psychology (PsyD), MA in Human Services, MA in
Psychology, PhD in Human Services) and have
completed 12 credits of graduate coursework
with a minimum GPA of 3.5.

Membership in Tau Upsilon Alpha consists of one-time
lifetime membership fee of $40 paid at the time of
induction.

Students who meet the eligibility criteria will be sent
notice of their eligibility via email and be provided with
information on the necessary application materials to be
reviewed by a committee. Following committee review,
students who meet all eligibility requirements will be sent
an invitation via email to formally induct into Tau Upsilon
Alpha.

Names of inductees will be published on the Tau Upsilon
Alpha webpage on the University of Arizona Global
Campus website. Students who are inducted into the
honor society will be mailed a certificate.

Any Tau Upsilon Alpha member who participates in the
University of Arizona Global Campus Commencement
Ceremony will be distinguished with Tau Upsilon Alpha
regalia provided by the University.

Program Completion and Honors

Dean’s List

Associate and Bachelor degree-seeking students will be
evaluated twice per calendar year for academic
recognition, at the end of June and at the end of
December. Students who meet the following criteria will
be recognized for their scholarship through the Academic
Dean’s List.

e Have a 3.50 the University of Arizona Global
Campus cumulative grade point average;

e Have completed a minimum of 12 credit hours in
an online program;
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e Have enrolled in and completed at least one
course since the time the previous Dean’s List was
determined;

e Arein good academic standing at the time of
review; and

e Are currently attending or are on an
approved Academic Leave at the time of review.

Graduation Process

Students should petition to graduate when they are
within six (6) months of program completion. The
completed Petition to Graduate form, including required
fees, must be submitted to release diplomas and
verifications for degrees awarded. The Petition to
Graduate is available online in the Student Portal at

www.uagc.edu.

The date of degree conferral recorded on the student’s
transcript and diploma reflects the date the student
completes all academic degree requirements. Degree
completion is generally recorded on a student’s official
transcript within 30 days after completion of ALL program
requirements. Diplomas are generally ordered within 30
days after completion of all program requirements and
payment of all related tuition and fees. Diplomas will be
withheld and transcripts will not reflect degree conferral
until all accounts at the University are paid in full.

Diplomas are ceremonial documents and reflect the
degree the student earned and the date of degree
conferral. The official academic record of a student’s
achievement is the transcript, which reflects the degree
earned, any additional
majors/emphases/minors/specializations the student
completed, and the date of degree conferral.

Graduation Honors and Awards
Candidates for an undergraduate degree who have
exhibited outstanding achievement may be awarded the
following honors at graduation by earning the
corresponding grade point average:

e Cum laude 3.50-3.69
e Magna cum laude 3.70-3.89
e Summa cum laude 3.90 or above

Recognition also is given to graduates who are members
of honor societies: Alpha Sigma Lambda, Delta Alpha Phi,
Golden Key International Honour Society, Phi Theta

Kappa, SALUTE, Sigma Beta Delta, and Tau Upsilon Alpha.

Posthumous Degree Policy
The University may grant undergraduate and graduate
degrees posthumously. When the University determines

that a deceased student was in good standing and had
completed enough credits toward a degree, the Vice
President for Academic Affairs or designee has the
authority to grant the degree posthumously.

Generally, students should have completed a majority of
their coursework for the program of study in order to
qualify for a posthumous degree. Additionally, students
must have been meeting Satisfactory Academic Progress
and all Student Community Standards.

Formal requests may be submitted in writing to the Office
of the Registrar for consideration by emailing
student.records@uagc.edu.

Degree Rescindment Policy

A degree from the University of Arizona Global Campus
may be rescinded when there is clear and convincing
evidence that one of the following has occurred:

e A degree has been conferred in error;

e All University-defined requirements were not
satisfied at the time the degree was granted;

e A previously awarded passing grade is reversed,
resulting in unmet degree requirements; or

e Academic misconduct, as defined in the Student
Rights and Responsibilities section of this Catalog,
is discovered by the University. In exceptional
circumstances such as this, the University
President may rescind the degree.

Commencement Ceremony

the University of Arizona Global Campus commencement
ceremonies are held in the fall and spring each year. In
order to participate, students must meet the following
requirements:

Fall Ceremony - October 2020
e Expect to graduate between July 1 and December
31%*; and
e Purchase appropriate** cap and gown by August
15.

Spring Ceremony - May 2021
e Expect to graduate between January 1 and June
30%*; and
e Purchase appropriate** cap and gown by March
15.

*Doctoral students should have submitted for Final
Research Review prior to requesting to attend
Commencement and anticipate to complete Final Oral
Defense by the Ceremony Date.
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**Cap and gown must be purchased from the University
of Arizona Global Campus’s authorized vendor.

Specific graduation dates and locations are available on
the Graduation Information webpage located at
https://www.uagc.edu/student-experience/graduation.
Students who wish to attend a ceremony different from
that assigned by his or her expected graduation date may

SECTION SIX: UNDERGRADUATE
PROGRAMS

Overview

The University of Arizona Global Campus offers online
undergraduate programs which are administered by the
Forbes School of Business & Technology® at the
University of Arizona Global Campus and the College of
Arts and Sciences. These programs serve adult and
distance learners seeking Associate and Bachelor’s
degrees from the University of Arizona Global Campus.

Grounded in the principles of adult learning and
established to address the unique needs of mature and
distance learners, the University of Arizona Global
Campus recognizes the aspirations and qualities of self-
directedness and serious motivation that broadly
characterize working adults who seek college degrees.
Programs offered through the online modality,
therefore, provide diverse and alternative ways for such
individuals to earn and accumulate credits to be used in
completing baccalaureate degrees.

Besides offering online courses that are accelerated and
conveniently scheduled, the University of Arizona
Global Campus administers assessment activities to
determine college-level credit that adult learners may
have already achieved. Alternative sources of credit at
the undergraduate level may include credit for
experiential learning, military training, sponsored
professional training, advanced placement, national
testing programs, and national credit
recommendations.

Admission Policies and Procedures
Associate of Arts Degree Programs

Conditional Admission Requirements
for Associate Degree Programs

request to attend a future ceremony by emailing
graduation.information@uagc.edu.

Diplomas are not distributed at the Commencement
ceremonies.

Applicants seeking admission to an Associate of Arts
degree program must meet the following admission
requirements prior to the start of the first course at the
University of Arizona Global Campus:

e Have a regular high-school diploma earned through
college preparatory or regular high school courses,
a GED or state certificate awarded after passing an
authorized test that the state recognizes as
equivalent to a high school diploma, completed
secondary school through home schooling as
defined by state law, or earned an equivalent to a
US high school diploma at an international high
school according to approved Foreign Evaluation
services.*

O An earned IEP or Special Education Diploma or
Certificate of Completion based upon IEP goals
does not meet the regular high school diploma
requirement for admission to the University of
Arizona Global Campus.

o Qualified applicants will self-certify as to their
high school education on the application for
admission. The University of Arizona Global
Campus will also require, that an applicant or
student provide a high school transcript, high
school diploma, and/or evidence of passing the
GED or state certificate awarded. Failure to
provide documentation by Day 7 of Week 3 will
result in the student being denied admission.

o If no high school diploma was earned, applicants
who have successfully completed at least a two-
year program or have earned a minimum of 60
transferable credits that is acceptable for full
credit toward a bachelor’s degree from an
appropriately accredited postsecondary
institution, as defined by the University of
Arizona Global Campus transfer credit policies,
may be admitted. Unofficial transcripts must be
provided. Failure to provide documentation by
Day 7 of Week 3 will result in the student being
denied admission.
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e Have access to a computer with an Internet
connection for the Web-based programs and meet
the minimum technology and minimum computer
skills, abilities, features, system configurations,
hardware, and software outlined in the General
Academic Information & Policies section.

e Have the ability to study in English indicated by one
of the following™*:

o0 Achieved a recognized high school diploma or
equivalent in which the primary language of
instruction was English;***

O Received a GED that was taken in English;***

o A minimum of 30 transferable credits have been
earned from regionally or approved nationally
accredited colleges/universities in the United
States or equivalent in which the primary
language of instruction was English; or

O Test of English as a Foreign Language (TOEFL) or
International English Language Testing System
(IELTS) examination taken within the past two (2)
years. For the TOEFL, a minimum score of 500
paper-based or 61 Internet-based is required.
For the IELTS, a minimum score of 6 is required.
Copies of official scores must be submitted prior
to provisional enrollment, and official scores
must be submitted for full admission.

Due to the accelerated, adult-learner focus of the
academic programs offered in the online modality,
applicants under the age of 18 generally will not be
admitted.?

**Satisfying the English Language Requirement does
not exempt a student who earned his/her high school
diploma outside of the United States from the
additional admission requirements for international
applicants.

***|f satisfying the English Language Requirement
through a high school diploma, GED, or equivalent not
completed in the United States, additional
documentation may be required. Please contact the
Registrar’s Office for further information.

A Under 18 applicants seeking to enroll in an Associate
Degree program must appeal in writing to the
University Registrar. The appeal must include a written
essay and submission of unofficial documentation
showing proof of High School graduation as outlined in
the catalog. Appeal decisions will be communicated
from the Registrar’s Office to students via email and
must be approved prior to enroliment. All Under 18
applicants are required to successfully complete
Student Success Orientation.

Conditionally admitted students who do not achieve
provisional or full admission status after one attempt in
the University of Arizona Global Campus Promise, are
allowed a second period of conditional admission in
order to be provisionally or fully admitted.

Attendance in the first course is confirmation of a
student’s intent to matriculate and, therefore,
constitutes an attempt. Subsequent withdrawal from
the course or institution, whether administrative or
student-initiated, concludes an attempt. Failing to meet
Basic Academic Requirements (BAR) (attaining a
cumulative course grade of C- or better as of Day 6 of
Week 3 in the first course) also concludes an attempt.

Students who fail to meet Basic Academic
Requirements are denied admission and are required to
successfully complete the Student Success Orientation
as a prerequisite to a subsequent attempt (if they have
not already successfully completed it).

Students who are administratively withdrawn for failing
to submit required Financial Aid documents during the
conditional admission period are required to submit the
required documents as a prerequisite to a subsequent
attempt.

The University of Arizona Global Campus reserves the
right to deny admission or re-admission to any
applicant. The University of Arizona Global Campus
does not admit students based on an "ability to benefit"
test. The University of Arizona Global Campus
recognizes the importance of protecting student privacy
and reserves the right to request documentation to
establish or verify any student’s identity at any time, for
administrative or compliance purposes. Students are
expected to provide such documentation, and failure to
do so may be considered a violation of the Student
Community Standards. The University may deny or
rescind admission to any student for failure to
authenticate his or her identity.

Applicants are conditionally admitted to an Associate of
Arts degree program when they submit a completed
application indicating that they meet admission
requirements outlined for that program and are
approved by the Registrar’s Office. Applicants in a
conditional admission status are not eligible for Title IV
funds and are not considered regular students until
granted provisional or full admission.

Appeal Procedure beyond a Second
(2nd) Conditional Admission Period or

Promise Attempt
Provisional admission status must be attained by the
end of the second (2"%) attempt of the University of
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Arizona Global Campus Promise, while a student is in
conditional standing. Students who fail to attain
provisional admission by the end of their second (2")
attempt of the University of Arizona Global Campus
Promise must wait six (6) months from the date they
were denied admission to re-apply, or they may appeal
the University’s decision any time before six (6) months
have elapsed using the process outlined subsequently
to request a third (3) attempt of conditional admission
in the University of Arizona Global Campus Promise. In
the cases where an appeal is denied or the third (3")
attempt or beyond is unsuccessful in attaining
provisional admission, a student must wait six (6)
months to then appeal for any additional consecutive
the University of Arizona Global Campus Promise
attempt.

Disagreements over academic quality will not be
considered as an appropriate basis for such appeals. In
cases of appropriate cause, the University of Arizona
Global Campus Admission Appeals Committee reviews
the appeals and renders a decision to the student.
Appeals must include an explanation of the event that
occurred, which caused the student to not attain
provisional admission to the University after two
attempts.

Students must appeal in writing to the University
Registrar. The appeal must be submitted to
academic.progress@uagc.edu or electronically via the
online Conditional Admission Appeal form and
approved prior to enrollment in any future courses.
Additionally, the student’s appeal letter must include:

e Areasonable explanation for the student’s
academic performance to date, which includes
mitigating circumstances such as student
injury/illness, death of a student’s family member,
or other reasons resulting in the undue hardship to
the student;

e Compelling evidence that they have the ability to
succeed in an academic program due to changed
circumstances, experience, and/or successful
completion of college level credits during their
period of absence; and,

e A plan for completion of the coursework required to
meet basic academic requirements during their
coursework at the University of Arizona Global
Campus.

Appeal decisions will be communicated from the
Registrar’s Office to students via email.

Additional Conditional Admission
Requirements for Applicants with

International Academic Credentials
The following requirements are applicable to applicants
relying on academic credentials earned outside the
United States for admission. Please note that visa
services are not provided and that the University will
not vouch for a nonimmigrant alien student’s status or
associated charges. In addition to the conditional
admission requirements outlined in the admission
policy for Associate of Arts degree programs, copies of
documentation indicating that the student meets the
following admission requirements are required for
conditional admission:

e Submit copies of an unofficial evaluation from an
approved evaluation service indicating that the
student has met one of the following requirements:

o Completion of a two-year program from an
appropriately accredited post-secondary
institution, as defined by the University of
Arizona Global Campus transfer credit policies;
or,

o Achievement of equivalency of a United States
high school diploma.

e All academic records from countries other than the
United States must have been evaluated by one of
the following evaluation services:

o0 Educational Credentials Evaluators, Inc. (ECE); OR

o World Education Services (WES).

Note: Applicants who have already had their
international credentials evaluated prior to applying to
the University of Arizona Global Campus may petition
the Registrar’s Office for acceptance of evaluations from
other credible agencies.

Provisional Admission Requirements

for Associate Degree Programs

Students must meet the following requirements in
order to be provisionally admitted to an Associate of
Arts degree program at the University of Arizona Global
Campus:

e Successfully complete Student Success Orientation;

e Attain a cumulative course grade of C- or better by
Day 6 of Week 3 in their first course;

o Attend Week 4 of their first course; and

e Submit proof of graduation from high school in one
of the following forms:
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o Official or unofficial copy of high school
transcripts or diploma indicating graduation;

o Official or unofficial documentation of passing
the GED or state certificate awarded;

o High school name and graduation date listed on
an official transcript from an appropriately
accredited postsecondary institution, as defined
by the University of Arizona Global Campus
transfer credit policies; or

O Proof of at least a two-year program or a
minimum of 60 transferrable credits that are
acceptable for full credit toward a bachelor’s
degree from an appropriately accredited
postsecondary institution, as defined by the
University of Arizona Global Campus transfer
credit policies.

Transfer students who successfully completed a two-
year program that is acceptable for full credit toward a
bachelor’s degree from an appropriately accredited
postsecondary institution, as per the University of
Arizona Global Campus admission policy, are exempt
from the requirement to provide proof of high school
graduation, but must submit official transcripts of the
two-year program.

Attendance in Week 4 constitutes a student’s
confirmation of his or her intention to continue in the
program as a regular student. Upon attendance in Week
4 of their first course, students are considered
matriculated, regular students in their degree program.
Students who meet the requirements for Full Admission
will be fully admitted into the degree program.

Transfer Credit Evaluation for

Associate Degree Programs

Upon being granted provisional admission to an
undergraduate degree program, the Records
Management staff will begin requesting transcripts of a
student’s prior postsecondary education using the
signed Transcript Request form.

The Records Management Department will request
official transcripts of all prior postsecondary education,
as provided by the student in the application for
admission, as well as from any school appearing in the
student’s National Student Clearinghouse record. This
includes

e College or university transcripts from any regionally
or approved nationally accredited postsecondary
educational institution attended.

e Military credits evaluated for equivalency to college
credits.

Students are responsible for submitting official
documentation of any postsecondary credit previously
earned through examination or credit earned through
non-collegiate instruction to be evaluated for
applicability to the University of Arizona Global Campus
program requirements.

Once transcripts of all prior postsecondary education
have been received, the Registrar’s Office staff will
complete the student’s transfer credit evaluation.

Two weeks prior to the conclusion of the fourth (4th)
attempted the University of Arizona Global Campus
course in a degree seeking program, if any transcripts of
prior postsecondary education have not yet been
received, the Registrar’s Office staff will proceed with
the transfer credit evaluation of any transcripts of
postsecondary education received to date. The student
is then admitted on Academic Watch due to failure to
provide confirmation of a combined cumulative grade
point average of 2.0 or higher in all prior postsecondary
education. Additional transcripts may be submitted for
evaluation at a later date, should they become
available.

If it is determined two weeks prior to the conclusion of
the fourth (4th) attempted the University of Arizona
Global Campus course that certain transcripts are
unable to be provided, students may sign and submit an
Authorization to Close File form thereby waiving
potential transfer credits from previously attended
schools, in order to expedite the transfer credit
evaluation process. Any student who signs an
Authorization to Close File form, thereby waiving
potential transfer credits from previously attended
schools, is admitted on Academic Watch due to failure
to provide confirmation of a combined cumulative
grade point average of 2.0 or higher in all prior
postsecondary education. These transcripts may be
submitted for evaluation at a later date, should they
become available. Students are responsible for
reviewing their transfer credit evaluation as well as
their scheduled courses with their Academic Advisor
and informing their advisor of any courses they feel are
duplicative or equivalent in content to previously
completed coursework or non-traditional learning.

Students may submit official transcripts to the
University of Arizona Global Campus for review of
transfer credits at any time.

Full Admission Requirements for
Associate Degree Programs

The following requirements must be met prior to the
conclusion of the fourth (4th) attempted the University
of Arizona Global Campus course in a degree seeking
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program. To start the fifth (5th) course, students must
complete all the requirements subsequently outlined.

e Official TOEFL or IELTS scores, if required for
admission.

o Students who meet the English Language
requirement with 30 transferable credits must
submit the official transcript(s) where these
credits were earned.

e Students who were provisionally admitted with
completion of a two-year program from an
appropriately accredited postsecondary institution
as defined by the University of Arizona Global
Campus transfer credit policies must have official
transcripts of those credits on file to meet full
admissions requirements.

Students who do not meet all requirements will not be
fully admitted and will be withdrawn from the program.
Students may be readmitted to the University of
Arizona Global Campus at such time that all
requirements for full admission have been met.

Students for whom the aforementioned required
documentation does not apply, are fully admitted at the
time of their transfer credit evaluation, in accordance
with the Transfer Credit Evaluation policy. Students with
no history of postsecondary education are fully
admitted upon successful completion of the Conditional
Admission Period.

The student is responsible for all eligibility-related
assertions, attestations, and verifications relied upon by
the institution during the admissions process. Should
any of the student’s information be subsequently
established as inaccurate, resulting in the student’s
disqualification for full admission, the student will
remain responsible for any and all financial obligations
incurred while at the institution, including, but not
limited to, financial aid funds that were consequently
returned by the University.

If at any time it is determined that the student does not
meet admission requirements outlined for the program
as indicated on the application for admission,
provisional and/or full admission will be rescinded and
the student will be withdrawn from the University.

Undergraduate degree-seeking transfer students must
provide official documentation of an undergraduate
cumulative grade point average (CGPA) of 2.0 in all
combined undergraduate coursework attempted at
regionally or approved nationally accredited colleges/
universities since high school, or he or she is admitted
on Academic Watch. Any student who signs an
Authorization to Close File form, thereby waiving

potential transfer credits from previously attended
schools and failing to provide confirmation of a
cumulative GPA of 2.0 or higher, is admitted on
Academic Watch. Students on Academic Watch are
required to have achieved a cumulative the University
of Arizona Global Campus GPA of 2.0 and successfully
complete 67% of credits attempted at the conclusion of
the first Satisfactory Academic Progress increment.
Students who have not met the requirements at the
conclusion of the Academic Watch period will be
dismissed from the University. Please refer to the
Satisfactory Academic Progress (SAP) Requirements in
this section to review all related satisfactory academic
progress guidelines.

Graduates of an the University of Arizona Global
Campus undergraduate degree program who
subsequently enroll in another undergraduate degree
program will not be placed on Academic Watch.
Students who change programs in the same degree level
who have successfully completed one (1) SAP increment
and are in good academic standing with the University
will not be placed on Academic Watch.

Appeal of Dismissal Following
Academic Watch

A student who has been dismissed for not meeting
satisfactory academic progress requirements following
Academic Watch may appeal to the University Registrar
for re-admission. Appeals are evaluated by a committee
comprised of the University Registrar or designee, and a
representative from Academic Affairs. The decision of
the committee will be communicated in writing to the
student by the Registrar’s Office.

Additionally, the student’s appeal letter must include
the following:

e Areasonable explanation for the student’s
academic performance to date, which includes
mitigating circumstances such as student
injury/illness, death of a student’s family member,
or other reasons resulting in undue hardship to the
student;

e Compelling evidence that the student has the ability
to succeed in an academic program due to changed
circumstances, experience, and/or successful
completion of graduate-level credits during the
period of absence; and

e A plan for completion of the coursework required to
meet satisfactory academic progress during the
following payment period.

The passage of time does not substantiate eligibility for
readmission or appeal for readmission, however,
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students who have experienced mitigating
circumstances and have been dismissed from the
University for failure to meet satisfactory academic
progress requirements and have been denied re-
admission after an appeal, may submit another appeal
to be readmitted after six months have elapsed since
their last appeal was received by the University. The
appeal must meet the criteria outlined above and the
student must present compelling evidence that they
have the ability to succeed in an academic program due
to changed circumstances, experience, and/or
successful completion of graduate level credits since the
last appeal was submitted.

Note: See the Satisfactory Academic Progress
Requirements in this section to review all related
Satisfactory Academic Progress guidelines.

Admission Policies and Procedures for
Bachelor’s Degree Programs

Conditional Admission Requirements

for Bachelor's Degree Programs
Applicants seeking admission to a Bachelor's degree
program must meet the following admission
requirements prior to the start of the first course at the
University of Arizona Global Campus:

e Be 22 years of age or older or be exempt from this
requirement by meeting one of the following
criteria:

O Has earned a minimum of 20 transferable
credits* as defined by the University of Arizona
Global Campus transfer credit policies;

O Has 0-19 transferable credits and successfully
completed the Student Success Orientation
course;

O Is seeking readmission to the University of
Arizona Global Campus after withdrawal from a
degree program;

O Is a current degree-seeking student at the
University of Arizona Global Campus requesting
to change majors; or

O Is a former the University of Arizona Global
Campus Clinton Campus student requesting to
transfer to the online modality.

*If satisfying the Under 22 exemption with 20
transferable credits, unofficial transcripts must be
submitted with the Application for Admission.

Due to the accelerated, adult-learner focus of the
academic programs, applicants under the age of 18
generally will not be admitted.A

e Have a regular high-school diploma earned through

college preparatory or regular high school courses,
a GED or state certificate awarded after passing an
authorized test that the state recognizes as
equivalent to a high school diploma, completed
secondary school through home schooling as
defined by state law, or earned an equivalent to a
US high school diploma at an international high
school according to approved Foreign Evaluation
services.**

O An earned IEP or Special Education Diploma or
Certificate of Completion based upon IEP goals
does not meet the regular high school diploma
requirement for admission to the University of
Arizona Global Campus.

o Qualified applicants will self-certify as to their
high school education on the application for
admission. The University of Arizona Global
Campus will also require that an applicant or
student provide a high school transcript, high
school diploma, and/or evidence of passing the
GED or state certificate awarded. Failure to
provide documentation by Day 7 of Week 3 will
result in the student being denied admission.

o If no high school diploma was earned, applicants
who have successfully completed at least a two-
year program or have earned a minimum of 60
transferable credits that is acceptable for full
credit toward a bachelor’s degree from an
appropriately accredited postsecondary
institution, as defined by the University of
Arizona Global Campus transfer credit policies,
may be admitted. Unofficial transcripts must be
provided. Failure to provide documentation by
Day 7 of Week 3 will result in the student being
denied admission.

Have access to a computer with an Internet
connection for the Web-based programs and meet
the minimum technology and minimum computer
skills, abilities, features, system configurations,
hardware, and software outlined in the General
Academic Information & Policies section. .

Have the ability to study in English indicated by one
of the following***:

o0 Achieved a recognized high school diploma or
equivalent in which the primary language of
instruction was English”;
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O Received a GED that was taken in English”;

o Earned a minimum of 30 transferable credits
from regionally or approved nationally
accredited colleges/universities in the United
States or equivalent in which the primary
language of instruction was English; or

o Took the Test of English as a Foreign Language
(TOEFL) or International English Language
Testing System (IELTS) examination within the
past two (2) years. For the TOEFL, a minimum
score of 500 paper-based or 61 Internet-based is
required. For the IELTS, a minimum score of 6 is
required. Copies of official scores must be
submitted prior to provisional enrollment, and
official scores must be submitted for full
admission.

***Satisfying the English Language Requirement does
not exempt a student who earned his/her high school
diploma outside of the United States from the additional
admission requirements for applicants with
international academic credentials.

Alf satisfying the English Language Requirement
through a high school diploma, GED, or equivalent was
not completed in the United States, additional
documentation may be required. Please contact the
Registrar’s Office for further information.

AN Under 18 applicants seeking to enroll in a Bachelors
Degree program must appeal in writing to the
University Registrar. The appeal must include a written
essay and submission of unofficial documentation
showing proof of High School graduation as outlined in
the catalog. Appeal decisions will be communicated
from the Registrar’s Office to students via email and
must be approved prior to enrollment. All Under 18
applicants are required to successfully complete
Student Success Orientation.

Conditionally admitted students who do not achieve
provisional or full admission status after one attempt in
the University of Arizona Global Campus Promise are
allowed a second period of conditional admission to be
provisionally or fully admitted.

Attendance in the first course is confirmation of a
student’s intent to matriculate and, therefore,
constitutes an attempt. Subsequent withdrawal from
the course or institution, whether administrative or
student-initiated, concludes an attempt.

Failing to meet Basic Academic Requirements (BAR)
(attaining a cumulative course grade of C- or better as
of Day 6 of Week 3 in the first course) also concludes an
attempt.

Students who fail to meet Basic Academic
Requirements are denied admission and are required to
successfully complete the Student Success Orientation
as a prerequisite to a subsequent attempt (if they have
not already successfully completed it).

Students who are administratively withdrawn for failing
to submit required Financial Aid documents during the
conditional admission period are required to submit the
required documents as a prerequisite to a subsequent
attempt.

The University of Arizona Global Campus reserves the
right to deny admission or re-admission to any
applicant. The University of Arizona Global Campus
does not admit students based on an “ability-to-
benefit” test. The University of Arizona Global Campus
recognizes the importance of protecting student privacy
and reserves the right to request documentation to
establish or verify any student’s identity at any time, for
administrative or compliance purposes. Students are
expected to provide such documentation, and failure to
do so may be considered a violation of the Student
Community Standards. The University may deny or
rescind admission to any student for failure to
authenticate his or her identity.

Applicants are conditionally admitted to a Bachelor's
degree program when they submit a completed
application indicating that they meet admission
requirements outlined for that program and are
approved by the Registrar’s Office. Applicants in a
conditional admission status are not eligible for Title IV
funds and are not considered regular students until
granted provisional or full admission.

Appeal Procedure Beyond a second
(2"9) Consecutive Conditional
Admission Period or The Promise

Attempt

Provisional admission status must be attained by the
end of the second (2"%) attempt of the University of
Arizona Global Campus Promise, while a student is in
conditional standing. Students who fail to attain
provisional admission by the end of their second (2™)
attempt of the University of Arizona Global Campus
Promise must wait six months from the date they were
denied admission to re-apply, or they may appeal the
University’s decision using the process

outlined subsequently to request any additional
consecutive attempts of conditional admission in the
University of Arizona Global Campus Promise.

Disagreements over academic quality will not be
considered as an appropriate basis for such appeals. In
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cases of appropriate cause, the University of Arizona
Global Campus Admission Appeals Committee reviews
the appeals and renders a decision to the student.
Appeals must include an explanation of the event that
occurred, which caused the student not to attain
provisional admission to the University after two
attempts.

Students must appeal in writing to the University
Registrar. The appeal must be submitted to
academic.progress@uagc.edu or electronically via the
online Conditional Admission Appeal form and
approved prior to enrollment in any future courses.
Additionally, the student’s appeal letter must include:

e Areasonable explanation for the student’s
academic performance to date, which includes
mitigating circumstances such as student
injury/illness, death of a student’s family member,
or other reasons resulting in undue hardship to the
student;

e Compelling evidence that they have the ability to
succeed in an academic program due to changed
circumstances, experience, and/or successful
completion of college-level credits during their
period of absence; and,

e A plan for completion of the coursework required to
meet basic academic requirements during their
coursework at the University of Arizona Global
Campus.

Appeal decisions will be communicated from the
Registrar’s Office to students via email.

Additional Conditional Admission
Requirements for Applicants to the
Bachelor of Science in Nursing (RN to
BSN) Program

Applicants seeking admission to the Bachelor of Science
in Nursing (RN to BSN) program must meet the
following admission requirements prior to the start of
the first course at the University of Arizona Global
Campus:

e Possess a current, active, unrestricted license to
practice as a Registered Nurse or its equivalent in at
least one U.S. state. Students must maintain an
active unrestricted license throughout the program.

e Have earned a nursing (hospital) diploma or
Associate degree in Nursing from a regionally
accredited or approved nationally accredited
college or university**.

e Have earned a grade of C- or higher in Microbiology
(with lab), or equivalent, from a regionally

accredited or approved nationally accredited
institution**,

**Unofficial or official transcripts showing an earned
nursing (hospital) diploma or Associate degree in
Nursing and Microbiology (with lab) coursework must
be submitted with the Application for Admission. In
order to determine a student’s initial course schedule,
students should submit unofficial or official transcripts
demonstrating successful completion of coursework in:
Introduction to Sociology, Introduction to Psychology,
Introduction to Statistics, Human Anatomy (with lab),
Human Physiology (with lab), if available.

Additional Conditional Admission
Requirements for Applicants with

International Academic Credentials

The following admission requirements are applicable to
applicants relying on academic credentials earned
outside the United States. Please note that visa services
are not provided and that the University will not vouch
for a nonimmigrant alien student’s status or associated
charges. In addition to the conditional admission
requirements outlined in the admission policy for
Bachelor's degree programs, copies of documentation
indicating that the student meets the following
admission requirements are required for conditional
admission:

e Submit copies of an unofficial evaluation from an
approved evaluation service indicating that the
student has met one of the following requirements:

o Completion of a two-year program from an
appropriately accredited post-secondary
institution, as defined by the University of
Arizona Global Campus transfer credit policies.

o Achievement of equivalency of a United States
high school diploma.

e All academic records from countries other than the
United States must have been evaluated by one of
the following evaluation services:

o Educational Credentials Evaluators, Inc. (ECE); OR

o World Education Services (WES).

Note: Applicants who have already had their
international credentials evaluated prior to applying to
the University of Arizona Global Campus may petition
the Registrar’s Office for acceptance of evaluations from
other credible agencies.

Provisional Admission Requirements
for Bachelor's Degree Programs
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Students must meet the following requirements to be
provisionally admitted to a Bachelor's degree program
at the University of Arizona Global Campus:

e Successful completion of Student Success
Orientation, if required®;

e Attain a cumulative course grade of C- or better by
Day 6 of Week 3 in their first course;

o Attend Week 4 of their first course; and,

e Submit proof of graduation from high school in one
of the following forms:

o Official or unofficial copy of high school
transcripts or diploma indicating graduation;

o Official or unofficial documentation of passing
the GED or state certificate awarded;

o High school name and graduation date listed on
an official transcript from an appropriately
accredited postsecondary institution, as defined
by the University of Arizona Global Campus
transfer credit policies; or

O Proof of at least a two-year program or a
minimum of 60 transferrable credits that are
acceptable for full credit toward a bachelor’s
degree from an appropriately accredited
postsecondary institution, as defined by the
University of Arizona Global Campus transfer
credit policies.

Transfer students who successfully completed a two-
year program that is acceptable for full credit toward a
bachelor’s degree from an appropriately accredited
postsecondary institution, as per the University of
Arizona Global Campus admission policy, are exempt
from the requirement to provide proof of high school
graduation, but must submit official transcripts of the
two-year program.

*Students are required to successfully complete
Student Success Orientation if they:

e Have zero (0) traditional college-level transferable
credits at the time of application, or

e Are under age 22 and have 0-19 transferable
credits.

Attendance in Week 4 constitutes a student’s
confirmation of their intention to continue the program
as a regular student. Upon attendance in Week 4 of
their first course,

students are considered matriculated, regular students
in their degree program. Students who meet the
requirements for Full Admission will be fully admitted
into the degree program.

Transfer Credit Evaluation for
Bachelor's Degree Programs

Upon being granted provisional admission to an
undergraduate degree program, the University of
Arizona Global Campus Registrar’s Office staff will begin
requesting transcripts of a student’s prior
postsecondary education using the signed Transcript
Request form.

The Registrar’s Office will request official transcripts of
all prior postsecondary education, as provided by the
student in the application for admission, as well as from
any school appearing in the student’s National Student
Clearinghouse record. This includes:

e College or university transcripts from any regionally
or approved nationally accredited postsecondary
educational institution attended.

e Military credits evaluated for equivalency to college
credits.

Students are responsible for submitting official
documentation of any postsecondary credit previously
earned through examination or credit earned through
non-collegiate instruction to be evaluated for
applicability to the University of Arizona Global Campus
program requirements.

Once transcripts of all prior postsecondary education
have been received, the Registrar’s Office staff will
complete the student’s transfer credit evaluation.

Two weeks prior to the conclusion of the fourth (4')
attempted the University of Arizona Global Campus
course in a degree seeking program, if any transcripts of
prior postsecondary education have not yet been
received, the Registrar’s Office staff will proceed with
the transfer credit evaluation of any transcripts of
postsecondary education received to date. The student
is then admitted on Academic Watch due to failure to
provide confirmation of a combined cumulative grade
point average of 2.0 or higher in all prior postsecondary
education. Additional transcripts may be submitted for
evaluation at a later date, should they become
available.

If it is determined two weeks prior to the conclusion of
the fourth (4™) attempted the University of Arizona
Global Campus course that certain transcripts are
unable to be provided, students may sign and submit an
Authorization to Close File form thereby waiving
potential transfer credits from previously attended
schools, in order to expedite the transfer credit
evaluation process. Any student who signs an
Authorization to Close File form, thereby waiving
potential transfer credits from previously attended
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schools, is admitted on Academic Watch due to failure
to provide confirmation of a combined cumulative
grade point average of 2.0 or higher in all prior
postsecondary education. These transcripts may be
submitted for evaluation at a later date, should they
become available.

Students are responsible for reviewing their transfer
credit evaluation as well as their scheduled courses with
their Academic Advisor and informing the advisor of any
courses they feel are duplicative or equivalent in
content to previously completed coursework or non-
traditional learning.

Students may submit official transcripts to the
University of Arizona Global Campus for review of
transfer credits at any time.

Full Admission Requirements for

Bachelor's Degree Programs

The following requirements must be met prior to the
conclusion of the fourth (4™) attempted the University
of Arizona Global Campus course in a degree seeking
program. To start the fifth (5%") course, students must
complete all the requirements subsequently outlined.

e Official TOEFL or IELTS scores, if required for
admission.

O Students that meet the English Language
requirement with 30 transferable credits must
submit the official transcript(s) where these
credits were earned.

e If no high school diploma has been earned,
applicants who have successfully completed at least
a two-year program or have earned a minimum of
60 transferrable credits that is acceptable for full
credit toward a bachelor’s degree from an
appropriately accredited postsecondary institution,
as defined by the University of Arizona Global
Campus transfer credit policies, may be admitted.

Students who do not meet all requirements will not be
fully admitted and will be withdrawn from the program.
Students may be readmitted to the University of
Arizona Global Campus at such time that all
requirements for full admission have been met.

Students for whom the aforementioned required
documentation does not apply are fully admitted at the
time of their transfer credit evaluation, in accordance
with the Transfer Credit Evaluation policy. Students with
no history of postsecondary education are fully
admitted upon successful completion of the Conditional
Admission Period.

The student is responsible for all eligibility-related
assertions, attestations, and verifications relied upon by
the institution during the admissions process. Should
any of the student’s information be subsequently
established as inaccurate, resulting in the student’s
disqualification for full admission, the student will
remain responsible for any and all financial obligations
incurred while at the institution, including, but not