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Introduction

Clinical Excellence Through Graduate Education

September 1, 2022—-August 31, 2023

The 2022-2023 University of St. Augustine for Health Sciences (USAHS) Catalog/Handbook is
the primary resource for academic information, including official curricular requirements and
University policies. Students who are admitted for, and enrolled during, the 2022—

2023 academic year are subject to the degree requirements described in this USAHS
Catalog/Handbook. Further, the Catalog/Handbook is not a contract. The University reserves
the right to make changes to the Catalog/Handbook at any time. The Catalog/Handbook can be
found on the USAHS website, www.usa.edu, under the Admissions & Aid tab.

Each student should carefully read the current issue of the Catalog/Handbook. Students
acknowledge receipt of the Catalog/Handbook as part of their enrollment agreement. Students
are notified of changes to the catalog via their USAHS email addresses and the MyUSA student
portal homepage. The Summary of Catalog Revisions lists all changes made throughout the
academic year.

Message from the Chancellor

Welcome to the 2022-2023 University Catalog/Handbook, which outlines the University's
admission requirements, academic policies, and educational programs.

The University of St. Augustine for Health Sciences is proud to be a dedicated health sciences
university with five thriving campuses and extensive distance learning opportunities to develop
exceptional healthcare professionals. The institution's uniqueness is grounded in its network of
expert faculty and dedicated staff and the commitment to its One University culture that fosters
distinctive identities and individual capabilities while ensuring consistent delivery of academic
programs across all campuses. Diverse students, specialized faculty, an array of clinical
partners, and extensive alumni across all 50 states create an unparalleled, vibrant university
community grounded in interprofessional collaboration, innovation, and social responsibility.

The University continues to advance with purpose to cultivate excellence that results in
outstanding student achievement across all disciplines. By providing engaging health sciences
education and an immersive, hand-on learning environment, USAHS is preparing best-in-class
clinicians who are dedicated to transforming healthcare and patients' lives. The University's
vision to be the leading graduate health sciences university in the country is being realized by
graduating outstanding healthcare professionals who are a national force for good within their
communities and disciplines.

Published April 2023. Information is accurate as of the date of publication. The online catalog at http://catalog.usa.edu/ is updated
throughout the academic year. Parties should consult the online catalog for current information.
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Welcome all students, faculty, and staff to an exceptional 2022—2023 academic year as we work
together to continue transforming healthcare and advancing society.

Sincerely,

Vivian A. Sanchez
University Chancellor

Notice of Nondiscriminatory Policy

The University of St. Augustine for Health Sciences (USAHS) is owned by University of St.
Augustine for Health Sciences, LLC, which is owned by University of St. Augustine Acquisition
Corporation. The University of St. Augustine Acquisition Corporation is affiliated with Altas
Partners, LP. USAHS does not discriminate on the basis of race, religious creed, color, national
origin, ancestry, physical or mental disability, medical condition (e.g., cancer or genetic
characteristics or pandemic-related diagnosis), marital status, sex, age, sexual orientation,
gender identity, gender expression, veteran status, or any other basis protected by applicable
law in administration of its educational policies, scholarship and loan programs, or any other
school-administered programs.

The University of St. Augustine for Health Sciences (aka, the "University of St. Augustine for
Health Sciences"; the "University of St. Augustine”; the "University"; "USAHS"; "USA") is a
private, post-secondary university approved by the Bureau for Private Postsecondary Education
in California, licensed by the Commission for Independent Education, Florida Department of
Education in Florida, and granted a Certificate of Authorization to offer various programs by the
Texas Higher Education Coordinating Board.

Published April 2023. Information is accurate as of the date of publication. The online catalog at http://catalog.usa.edu/ is updated
throughout the academic year. Parties should consult the online catalog for current information.
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September 2022

2022-2023 USAHS ACADEMIC CALENDAR

WWW.USA.EDU

S M T W T F S Sep 1 Appeals committee meets S M T W T F S
1 2 3 Sep 2 Tuition due/Residential orientation 1 2 3 4
4 5 7 8 9 10 Sep 6 Session | online & Fall classes begin 5 6 7 8 9 10 11
11 @ 13 14 15 16 17 Terminal Clinical Experience | & Il begin 12 13 14 15 16 17 18
18 19 20 21 22 23 24 Fieldwork IIA & II1B begin 19 20 21 22 23 24 25
25 26 270 28 29 30 Clinical Practicums begin 26 27 28 29 30 31
Sep 19 Session Il online courses begin
Sep27 Faculy reveatoncampus I I
S M T W T F S Oct 10 Midterm PP new student start* S M T W T F S
1 Oct 28 15 week mid course grades due 1
2 4 5 6 7 8 Nov 2 Integrated Clinical Experience begins 2 3 4 5 6 7 8
9 1 12 13 14 15 Nov 19 Last day to withdraw from 15 week courses** 9 10 11 12 13 14 15
16 17 18 19 20 21 22 Nov 23 Classes end at noon local time 16 17 18 19 20 21
23 24 25 26 27 28 29 Administrative offices close 3:00 pm local time 23 24 25 26 27 28 29
30 31 Nov 28 Classes resume 30
oo 14 Grads due for graduates
s M T W T F S Dec 17 Last day of term/Degrees conferred S M T W T F S
1 2 3 4 5 Jan 5 Appeals committee meets 2 3 - 5 6
6 7 8 9 10 11 12 Faculty retreat on campus 7 9 10 11 12 13
13 14 15 16 17 18 19 Jan 6 Tuition due/Residential orientation 15 16 17 18 19 20
20 21 22 23 24 25 26 Jan 9 Session | online & Spring classes begin 21 22 23 24 25 26 27
27 28 29 30 Terminal Clinical Experience | & Il begin 28 29 30 31
Fieldwork IIA & 1IB begin
Girical Practicums begi
S M T W T F S Jan 23 Session Il online courses begin S M T W T F S
1 2 3 Feb 13 Midterm PP new student start* 1 2 3
4 5 6 7 8 9 10 Mar 3 15 week mid course grades due 4 5 6 7 8 9 10
11 12 13 14 15 16 Mar 8 Integrated Clinical Experience begins 11 A2 13 14 15 16 17
18 19 20 21 22 23 24 Mar 25 Last day to withdraw from 15 week courses** 18 19 20 21 22 23 24
25 26 27 28 29 30 31 Apr 19 Grades due for graduates 25 26 27 28 29 30
Apr 22 Last day of term/Degrees conferred
iy 4 Appeals commitee mees
s M T W T F S Faculty retreat on campus S M T W T F S
1 2 3 4 - 6 7 May 5 Tuition due/Residential orientation 1
8 10 1 12 13 14 May 8 Session | online & Summer classes begin 2 3 4 5 6 7 8
17 18 19 20 21 Terminal Clinical Experience | & Il begin 9 10 11 12 13 14 15
22 23 24 25 26 27 28 Fieldwork IIA & II1B begin 16 17 18 19 20 21 22
29 30 31 Clinical Practicums begin 23 24 25 26 27 28 29
May 22 Session Il online courses begin 30 31
un 12 Vidtor PP now stucent s [T
S M T W T F S Jut 1 15 week mid course grades due S M T W T F S
1 2 3 4 Jul 5 Integrated Clinical Experience begins 1 2 3 4 5
5 7 8 9 10 1M1 Jul 22 Last day to withdraw from 15 week courses** 6 7 8 9 10 11 12
12 & 14 15 16 17 18| TAugi6 Grades due for graduates 13 14 15 16 17 180D
19 20 21 22 23 24 25 Aug 19 Last Day of Term; Degrees Conferred 20 21 22 23 24 25 26
26 27 28 Academic Holidays 27 28 29 30 31
Sep Labor Day
Sep 2 Fall Orientation Nov 11 Veterans Day
Jan 6 Spring Orientation Nov 23 Noon Students; 3 pm Employees Dec - TBD Fall Commencement
May 5 Summer Orientation Nov 24 - 25 Thanksgiving Apr - TBD Spring Commencement
Calendar Keys Dec 23 - 26 Winter Holiday Aug - TBD Summer Commencement
// \ First day of trimester Dec 30 - Jan 2 New Years Eve and New Years Day
/\ Midterm PP new start Jan 16 Martin Luther King Day Sept 6 Fall 2022 Start
D Last day to add/drop a class (no W) Feb 20 Presidents Day Oct 10 Midterm PP new student start*
Holiday-no classes, buildings open, Feb 21 Students & Faculty - No classes Jan 9 Spring 2023 Start
support staff available May 29 Memorial Day Feb 13 Midterm PP new student start*
Holiday-no classes, buildings closed Jun 19 Juneteenth May 8 Summer 2023 Start
Faculty retreat on campus Jul 3 Students & Faculty - No classes Jun 12 Midterm PP new student start*
Last day of trimester Jul 4 Independence Day * - distance ed post professional

** Last day to withdraw from courses

** Courses less than 15 weeks refer to

Course Withdrawal policy in Catalog

01.03.2023

Calendar Templates by Vertex42.com

new student start

https://www.vertex42.com/calendars/school-calendar.html



September 2023

2023-2024 USAHS ACADEMIC CALENDAR

WWW.USA.EDU

S M T W T F S Aug 31 Appeals committee meets S M T W T F S
1 2 Sep 1 Tuition due/Residential orientation 1 2
3 4 6 7 8 9 Sep 5 Session | online & Fall classes begin 3 4 5 6 7 8 9
10 @ 12 13 14 15 16 Terminal Clinical Experience | & Il begin 10 11 12 13 14 15 16
17 18 19 20 21 22 23 Fieldwork IIA & II1B begin 17 18 19 20 21 22 23
24 25 26 27 28 29 30 Clinical Practicums begin 24 25 26 27 28 29 30
Sep 16 Session Il online courses begin 31
Sep27 Faculy rtreat on campus
S M T W T F S Oct 9 Midterm PP new student start* S M T W T F S
1 3 4 5 6 7 Oct 28 15 week mid course grades due 1 2 3 4 5 6
8 10 1 12 13 14 Oct 30 Integrated Clinical Experience begins 7 8 9 10 11 12 13
15716 17 18 19 20 21  Nov1s Last day to withdraw from 15 week courses™ 14 15 16 17 18 190D
22 23 24 25 26 27 28 Nov 22 Classes end at noon local time 21 22 23 24 25 26 27
29 30 31 Administrative offices close 3:00 pm local time 28 29 30
Nov 27 Classes resume
oo 13 Grads due for graduates
s M T W T F S Dec 16 Last day of term/Degrees conferred S M T W T F S
1 2 3 4 Jan 4 Appeals committee meets 1 2 3 4
5 6 7 8 9 10 11 Faculty retreat on campus 5 7 8 - 10 11
12 13 14 15 16 17 18  Janb Tuition due/Residential orientation 12 A 14 15 16 17 18
19 20 21 22 23 24 25 Jan 8 Session | online & Spring classes begin 20 21 22 23 24 25
26 27 28 29 30 Terminal Clinical Experience | & Il begin 26 27 28 29 30 31
Fieldwork IIA & 1IB begin
Girical Practicums begi
S M T W T F S Jan 22 Session Il online courses begin S M T W T F S
1 2 Feb 12 Midterm PP new student start* 1
3 4 5 6 7 8 9 Mar 2 15 week mid course grades due 2 3 4 5 6 7 8
10 11 12 13 14 15(i8) War6 Integrated Clinical Experience begins 9 10 11 12 13 14 15
17 18 19 20 21 22 23 Mar 23 Last day to withdraw from 15 week courses** 16 18 19 20 21 22
24 25 26 27 28 29 30 Apr 17 Grades due for graduates 23 24 25 26 27 28 29
31 Apr 20 Last day of term/Degrees conferred 30
Vay Appeals commitee mees
s M T W T F S Faculty retreat on campus S M T W T F S
1 2 3 - 5 6 May 10 Tuition due/Residential orientation 1 2 3 4 5 6
7 A 9 10 11 12 13 May 13 Session | online & Summer classes begin 7 8 9 10 11 12 13
(14} 16 17 18 19 20 Terminal Clinical Experience | & Il begin 14 15 16 17 18 19 20
21 22 23 24 25 26 27 Fieldwork IIA & II1B begin 21 22 23 24 25 26 27
28 29 30 31 Clinical Practicums begin 28 29 30 31
May 27 Session Il online courses begin
T 17 Viderm PP new student strt”
S M T W T F S Jun 29 15 week mid course grades due S M T W T F S
1 2 3 Jul 10 Integrated Clinical Experience begins 1 2 3
4 6 7 8 9 10 Jul 27 Last day to withdraw from 15 week courses** 4 5 6 7 8 9 10
11 A 13 14 15 16 17 Aug 21 Grades due for graduates 11 12 13 14 15 16 17
18 19 20 21 22 23 24 Aug 24 Last Day of Term; Degrees Conferred 18 19 20 21 22 23
25 26 27 28 29 Academic Holidays 25 26 27 28 29 30
Sep 4 Labor Day
Sep 1 Fall Orientation Nov 10 Veterans Day
Jan 5 Spring Orientation Nov 22 Noon Students; 3 pm Employees Dec - TBD Fall Commencement
May 10 Summer Orientation Nov 23 - 24 Thanksgiving Apr - TBD Spring Commencement
Calendar Keys Dec 22 - 25 Winter holiday Aug - TBD Summer Commencement
// \ First day of trimester Dec 29 - Jan 1 New Years Eve and New Years Day
/\ Midterm PP new start Jan 15 Martin Luther King Day Sept 5 Fall 2023 Start
D Last day to add/drop a class (no W) Feb 19 Presidents Day Oct 9 Midterm PP new student start*
Holiday-no classes, buildings open, Feb 20 Students & Faculty - No classes Jan 8 Spring 2024 Start
support staff available May 27 Memorial Day Feb 12 Midterm PP new student start*
Holiday-no classes, buildings closed Jun 19 Juneteenth May 13 Summer 2024 Start
Faculty retreat on campus Jul 4 Independence Day Jun 17 Midterm PP new student start*
Last day of trimester Jul 5 Students & Faculty - No classes * - distance ed post professional

** Last day to withdraw from courses

** Courses less than 15 weeks refer to

Course Withdrawal policy in Catalog

01.03.2023

Calendar Templates by Vertex42.com

new student start

4 https://www.vertex42.com/calendars/school-calendar.html



General Information

Board of Directors

John Hoey, Chair
Damon Conway
Donna Dorsey

Ana Lopez-Blazquez
Nick Mancini

Paul Nicoletti

Dr. Lynn Priddy

Dr. Melanie Storms
Dr. Neetu Trivedi

Administrative Officers and Staff

Chancellor and Chief Executive Officer Vivian A. Sanchez
President and Chief Academic Officer Brian Goldstein, PhD
Chief Experience Officer Terry Rakosky

Chief Financial Officer and Senior Vice
President, Campus Operations

Stephanie Furlough-Morris, PhD
Chief Information Officer Damien Cooper

Interim Chief Marketing Officer Terry Rakosky

General Counsel and Senior Vice President,
Compliance

Deborah L. Zimic
Interim Vice President, Finance Tiago Calvo
Vice President, Accreditation and Assessment |Melanie Davis, DHEd

Vice President, Human Resources Susan Waugh

Vice President, Student Administration Dawn Werling
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Vice President, Enrollment Management Julie Gonick

Vice President, OT Accreditation and Anne Hull. OT, EdD
Assessment
Dean, Teaching, Learning, and Innovation Maria Puzziferro, PhD

Associate Dean, Occupational Therapy Tia Hughes, DrOT, MBA, OTRIL

Programs
Interim Associate Dean, Physical Therapy Elaine Lonnemann, PT, DPT, OCS, MTC,
Programs FAAOMPT

. ) Elaine Lonnemann, PT, DPT, OCS, MTC,
Associate Dean, College of Health Sciences FEAAOMPT
Exegutlve Director, Admissions and Registration Heidi Terry, MA
Services
Executive Director, Campus Operations and :

o Sylvia Berenguer
Facilities
Executive Director, Institutional Research and
Nga Phan
Assessment
Executive Director, PT Accreditation and Claire Peel, PhD, PT, FAPTA
Assessment

Executive Director, Clinical Services Mariesol Wallace, PT, DPT, CCI

Executive Director, Student Financial Services .
. Frank Ravja

and Compliance

Prog.ram Director, Physician Assistant Program Michael Roscoe, MSPS, PhD, PA-C

Austin, TX

Executive Director, School of Nursing Kathleen Polley-Payne, PhD, RN, MSN, PNP

Senior Program Director, Doctor of Physical
Therapy Program

St. Augustine, Florida

Miami, Florida

Beth Ennis, PT, EdD, PCS
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Program Director, Doctor of Physical Therapy
Program
San Marcos, California

Cherie Peters-Brinkerhoff, PT, EdD, MPT,
MHA, C/NDT

Program Director, Doctor of Physical Therapy
Program Manuel Domenech, PT, DPT, EdD
Austin, Texas

Program Director, Doctor of Physical Therapy
Program Thomas Werner, PT, MA, PhD
Dallas, Texas

Program Director, Occupational Therapy
Programs Helen Carey, PhD, OTR/L
St. Augustine, Florida

Program Director, Occupational Therapy
Programs
Miami, Florida

Marcia Hamilton, OTD, MSHS, OTR/L, BCP,
BSTS

Program Director, Occupational Therapy
Programs Mary Zadnik, ScD, MEd, OTR/L
Austin, Texas

Program Director, Occupational Therapy
Programs Erin Schwier, EdAD, OTD, OTR/L
San Marcos, California

Program Director, Occupational Therapy
Programs Keith B. McWilliams, OTD, OTR/L, DRS
Dallas, Texas

Program Director, Transitional Doctor of

Physical Therapy Elaine Lonnemann, DPT

Program Director, Doctor of Education Sunddip Aguilar, EdAD

Program Director, Post Professional Doctor of

Occupational Therapy Karen Menard, PhD, OTR/L

Program Director, Master of Science in Speech-
Language Pathology Meghan Savage, PhD, CCC-SLP
Austin and Dallas, Texas
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Interim Assistant Dean, College of Health
Sciences

Program Director, MHA/MHS Programs
Assistant General Counsel

Controller

Registrar

Senior Director, Brand and Content Marketing
Senior Director, Enroliment

Director, Accreditation

Director, Alumni Engagement

Director, Career Services

Director, Compliance Initiatives

Director, Continuing Professional Education

Director, Financial Aid

Director, Library Services

Director, Residency and Fellowship Programs

Director, Safety and Security

Senior Director, Clinical Learning Innovation

Director, Student Life
Director, Student Welfare and Accessibility
Director, University Communications

Director, University Finance

Kathy Wood, PhD

Claudia Chahin

Erik Amaro, CPA
Diane Rondinelli
Rosemary Whaling
Josephine Loiacono
Dean Bartness
Polly Crabtree

To Be Determined
April Aldredge

Lori Hankins
Vanessa Flowers
Julie Evener, EdD, MLIS

Amanda Grant, DPT, OCS, FAAOMPT, CLT,
MTC

Rudy Estrada

Elisabeth McGee, PhD, DPT, MOT, PT,
OTRI/L, MTC, CHT, CHSE

Jessica Murphy
Candice Vasquez, M.ED, LPC
Suzanne Harbison

Ana Maria Delgado
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Mission Statement of the University

The mission of USAHS is the development of professional healthcare practitioners through
innovative, individualized, and quality classroom, clinical, and distance education.

Core Values

e Student first

e Professionalism

e Promoting excellence and innovation in education
o Collaboration

e Integrity

e Health and wellness

¢ Responsiveness

e Creative and critical thinking

University History and Growth

In 1966 Stanley V. Paris, PT, PhD, began teaching continuing professional education courses to
physical therapists. These courses carried continuing education units (CEUSs), which are helpful
in both maintaining and developing professional competency and, in an increasing number of
states, for maintaining professional licensure.

In 1979 the University formally known as the Institute of Physical Therapy (the Institute) was
founded. The State of Georgia granted authority to offer a clinically based, post-professional
(advanced) Master of Science in Physical Therapy (MScPT) degree. Thus, the Institute became
the first independent, proprietary school in physical therapy able to confer a graduate degree.

In 1981 the Institute began a certification process in manual therapy wherein candidates, after
taking a series of courses, were examined in their written, oral, and practical abilities.
Successful candidates were awarded a Certificate of Competency. There are two certifications
available including Manual Therapy and Cranio-Facial.

In 1991 the Institute relocated to St. Augustine, Florida. Soon thereafter, the Institute achieved
accreditation for its MScPT degree from the Distance Education Accrediting Commission
(DEAC). [Note: This degree is no longer offered at the University.]

The current University's milestones of campus and programmatic development include the
following:

e In 1994, the Institute commenced a first professional degree in physical therapy—the
Master of Physical Therapy (MPT). This program was accredited by the Commission on
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Accreditation in Physical Therapy (CAPTE) in October 1996 and reaccredited in 2001
and 2011.

e In 1996, the Institute of Occupational Therapy was founded to offer a Master of
Occupational Therapy (MOT) degree, a first-professional (entry-level) program. The
MOT program was accredited by the Accreditation Council for Occupational Therapy
Education (ACOTE) in April 1999 and was reaccredited in April 2009.

e On March 4, 1997, the organization formally became the University of St. Augustine for
Health Sciences. Also, in 1996-97, the University entered into contracts to purchase a
small private hospital and an adjoining 26 acres of land at the Flagler Health Park
Campus in St. Augustine, thus creating the University's current St. Augustine, Florida,
campus.

e In 1999, the State Board of Independent Colleges and Universities (SBICU) authorized
USAHS to award the transitional Doctor of Physical Therapy (tDPT) degree, to
restructure its MScPT to a Master of Health Science (MHS) degree and to implement a
Doctor of Health Sciences (DHSc) degree.

e In 2000, the University began the dual degree option whereby a student could earn a
Master of Occupational Therapy (MOT) degree and a Master of Physical Therapy (MPT)
degree concurrently.

e In 2001, the University was given authorization by the Florida Commission for
Independent Education for the Department of Education (CIE) to award the entry-level
Doctor of Physical Therapy (DPT). This replaced the entry-level Master of Physical
Therapy (MPT). Also approved were the transitional Doctor of Physical Therapy (tDPT)
and the transitional Doctor of Occupational Therapy (tOTD), both post-professional
degrees.

e In 2003, the University began to offer the Orthopaedic Manual Physical Therapy
Fellowship, initially accredited in 2002 and reaccredited in 2013 by the American Board
of Physical Therapy Residency and Fellowship Education (ABPTRFE).

e In 2004, the University's Flexible Doctor of Physical Therapy (Flex DPT) program was
granted accreditation by CAPTE and launched in 2005 in Boca Raton, Florida. The Flex
program combines online learning with face-to-face, hands-on instruction during select
weekends. The Flex DPT program was moved from Boca Raton, Florida, to the St.
Augustine campus in 2010.

e In June 2006, the University broke ground on a 98,000 square foot academic and clinic
building at the St. Augustine campus. The building was completed in August 2007.
Amenities include labs, multiple classrooms, separate wet and dry anatomy labs, a
fitness center, and a physical therapy clinic.

e In 2007, the University received approval from the California Bureau for Private,
Postsecondary, and Vocational Education and accreditation from CAPTE to begin a DPT
program in San Diego, California. This campus officially opened on August 29, 2007.
The San Diego Flex DPT program was accredited by CAPTE in October 2008.

e Dr. Stanley Paris, the founding President, retired on August 4, 2007, and Dr. Michael
Hillyard, DPA, was inaugurated as the second President of the University. In 2009 Dr.
Hillyard resigned and Dr. Paris resumed the presidency of the University.
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e In January 2009, the San Diego campus moved to a 76,000 square foot, three-building
corporate center in San Marcos, California. The University received "developing program
accreditation status" from ACOTE for the San Marcos MOT program, which allowed the
inaugural class to begin in Fall 2009. The dual-degree MOT/DPT option also began in
Fall 2009.

e The University received approvals in 2009 to begin to offer the Doctor of Education
(EdD) degree.

e In 2010, the University received approval from CIE to restructure the Doctor of Health
Science (DHSc) degree. The Distance Education Accrediting Commission approved the
accreditation of the DHSc degree in 2010.

e The University's Clinical Orthopaedic Residency was granted initial accreditation in 2010
and reaccreditation in 2016 by ABPTRFE.

e As a provider of continuing professional education, the University was granted initial
accreditation in 2010 and reaccreditation in 2020 by the International Association for
Continuing Education and Training (IACET).

e On April 16, 2011, Dr. Wanda Nitsch was inaugurated as the fourth President of USAHS.
The University headquarters was moved to San Marcos, California.

e In September 2011, the University was approved by the Texas Workforce Commission
to offer the Doctor of Physical Therapy (DPT) degree in Austin, Texas, to commence in
the fall of 2012. The Texas Higher Education Coordinating Board gave approval in
October 2011. CAPTE granted accreditation in November 2011. Construction on the
Austin campus commenced in February 2012 and opened with its inaugural DPT class
in August 2012.

e InJanuary 2013, the St. Augustine campus commenced the Master of Occupational
Therapy degree in a flexible online and weekend format (Flex MOT) after receiving
appropriate accreditation approval from the Accreditation Council for Occupational
Therapy Education (ACOTE).

e In November 2013, the Flex DPT program in Austin, Texas, was granted accreditation
by CAPTE and began a cohort of students in Fall 2014.

e In November 2013, the University became part of the Laureate International Universities
network. At the time, the Laureate network consisted of more than 82 campus-based
and online universities offering undergraduate and graduate degree programs to over 1
million students in 29 countries throughout the Americas, Europe, Africa, Asia, and the
Middle East.

e In July 2014, the University was granted initial regional accreditation by the WASC
Senior College and University Commission (WSCUC).

e In 2015, the MOT program in Austin, Texas, which began a cohort of students in Fall
2014, was granted accreditation by ACOTE. The University began the Master of Health
Science Athletic Training (MHSCcAT) degree and opened the Miami, Florida, campus at
its Dolphin Mall location. Approvals were gained for the Master of Health Administration
(MHA) degree program.

e In 2016, the Miami campus DPT program was granted accreditation by CAPTE and
accepted its inaugural class of DPT students. State licensure approvals were obtained to
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begin a DPT program on the Miami campus, an online Master of Science in Nursing
program, and a Doctor of Nursing Practice program. The MHSCAT program was
redesigned to become the Master of Health Science (MHS) degree program.

e The University voluntarily resigned accreditation with the Distance Education Accrediting
Commission on May 31, 2016, concluding a successful relationship of 23 years.

¢ In October 2017, the University's Master of Science in Nursing (MSN) program received
initial accreditation from the Commission on Collegiate Nursing Education (CCNE).

e InJuly 2018, The Council on Academic Accreditation in Audiology and Speech-
Language Pathology (CAA) awarded candidacy to the University's Master of Science in
Speech-Language Pathology (MS-SLP) program.

e In September 2018, the permanent Miami, Florida, campus opened in Coral Gables for
the inaugural class of students, and the Miami OTD program began a cohort. In Fall
2018 the Austin campus welcomed its inaugural cohort of students in the MS-

SLP program.

e In October 2018, the University's Doctor of Nursing Practice (DNP) and Post-Graduate
Nursing Certificate (FNP specialization) programs received initial accreditation from
CCNE.

e In December 2018, the OTD programs of the San Marcos, California, and Austin, Texas,
campuses, which welcomed their first cohort of students in Spring 2017, were granted
accreditation by ACOTE.

e In February 2019, the University was acquired by University of St. Augustine Acquisition
Corp., which is affiliated with Altas Partners, an investment firm with a long-term
orientation focused on acquiring significant interests in high-quality enterprises in
partnership with outstanding management teams.

e In April 2019, the Miami MOT program, which welcomed its first cohort of students in Fall
2017, was granted accreditation by ACOTE, and the University opened the Dallas,
Texas, campus in the Riverside Commons complex in Irving, Texas.

e In May 2019, the OTD program was launched in Dallas, Texas.

e In June 2019, the University was granted reaffirmation of institutional accreditation by
WSCUC.

e In July 2019, the St. Augustine, Florida, OTD program, which welcomed its first cohort of
students in the fall of 2018, was granted accreditation by ACOTE. Also in July 2019,
CAA approved the addition of a satellite/branch campus in Dallas, Texas to the
University's MS-SLP program.

e In September 2019, the MS-SLP program was launched in Dallas, Texas.

e In March 2020, the Miami, Florida, OTD program was granted accreditation by ACOTE.

e In April 2020, CAPTE granted Candidate for Accreditation status to the Dallas, Texas
DPT program.

e In February 2021, the University was granted accreditation as a provider of nursing
continuing professional development by ANCC.

e In April 2021, ACOTE reaccredited the St. Augustine, Florida MOT program.

e In May 2022, CAPTE reaffirmed accreditation for the DPT and Flex DPT programs in
San Marcos, St. Augustine, Miami (DPT only), and Austin for a period of 10 years.
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e InJuly 2022, The Council on Academic Accreditation in Audiology and Speech-
Language Pathology (CAA) awarded initial accreditation to the University's Master of
Science in Speech-Language Pathology (MS-SLP) program.

In the last several years, the University has been growing at a healthy pace, adding programs,
faculty, and facilities to meet the needs of healthcare in this time of great change and challenge.
The University will continue to be a leader in providing meaningful educational experiences in
areas and directions that both healthcare providers and consumers require.

Institutional Learning Outcomes

Upon graduating from the University of St. Augustine for Health Sciences, graduates will have
achieved the following in their healthcare-related roles.

1. Apply knowledge, current research, skills, critical thinking, and evidence-informed
decision making.

2. Exhibit professional behaviors consistently and adhere to ethical standards.

3. Demonstrate effective professional communication appropriate to the situation and
individual(s).

4. Apply interprofessional competencies.

5. Establish strategies for post-graduation growth and development.

University Self-Evaluation Process

The institution has an assessment process for all academic programs. In that process, each
program has a curriculum map based on the program and course learning outcomes defined by
the faculty. The curriculum map identifies the course in which each program learning outcome
(PLO) is introduced, applied, and mastered. A signature assignment in each course allows
program directors and faculty to determine whether students are progressing through the
program as expected or whether adjustments to the curriculum or classroom technique are
required. As part of the process, each program develops an assessment plan that defines which
PLO(s) will be assessed each year. The plan identifies the appropriate methods—both direct
and indirect—to assess the PLOs, such as assessment data from signature assignments,
performance evaluation on clinical education data, licensure exam pass rate, course
evaluations, and/or student satisfaction. In the fifth year of the assessment cycle, the program
engages in a comprehensive program review that includes an external evaluation.

Expectations for Students in Professional
Programs

Graduate healthcare education prepares students for the professional practice of their discipline
and develops the skills necessary to become a self-directed, lifelong learner within the ever-
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changing field of healthcare. This level of education requires a higher level of participation and
commitment than is typically required of students in most undergraduate degree programs. In
order to successfully progress through the academic program and transition into the role of a
healthcare professional, it is important that students are self-directed in their learning and
assume responsibility for their educational and professional growth and development. They
should take the initiative to reflect on their own strengths and weaknesses, assess their own
learning needs, identify available resources (human and material), and select and implement
appropriate learning strategies. Students should relate prior academic or life experiences to new
learning while recognizing that there is usually more than one answer or approach to resolving
most questions or problems. Students should exhibit high levels of self-reflection, self-
motivation, engagement, intellectual curiosity, professionalism, and ethical standards. Students
are expected to devote sufficient time to their studies and to be committed to learning activities
both in and out of the academic setting in order to be successful.

Student Employment

Outside employment is strongly discouraged for residential MOT, OTD, DPT, and MS-SLP
students.

Students wishing to be employed in on-campus student employee positions must meet the
following requirements:

¢ Minimum 3.0 USAHS GPA
e In good standing at USAHS
e Second term or more (some exceptions may apply)
Students should refer to Careers for more information and an application.

State Licensure, Approvals, and Authorizations

The University's approval to operate as a private, postsecondary institution in the State of
California is based on provisions of the California Private Postsecondary Education Act
(CPPEA) of 2009 (California Education Code, Title 3, Division 10, Part 59, Chapter 8), which
became effective January 1, 2010. The Bureau for Private Postsecondary Education approves
the University of St. Augustine for Health Sciences' San Marcos, California, campus. Approval
to operate means compliance with state standards as set forth in the Ed. Code. Information
regarding the San Marcos programs or any questions a student may have regarding this catalog
that have not been satisfactorily answered by the institution may be directed to the Bureau for
Private Postsecondary Education, 1747 North Market Blvd., Suite 225, Sacramento, CA 95834;
P.O. Box 980818, West Sacramento, CA 95798-0818; telephone: 916-574-8900 or toll-free:
888-370-7589; fax: 916-263-1897; or www.bppe.ca.gov. A student or any member of the public
may file a complaint about the University with the Bureau for Private Postsecondary Education.
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This approval in California includes the Doctor of Physical Therapy (DPT), the Master of
Occupational Therapy (MOT), the Flex Master of Occupational Therapy (Flex MOT), the Flex
Doctor of Physical Therapy (Flex DPT), the Doctor of Occupational Therapy (OTD), the Flex
Doctor of Occupational Therapy (Flex OTD), the transitional Doctor of Physical Therapy (tDPT),
Post-Professional Doctor of Occupational Therapy (PPOTD), Master of Health Science (MHS),
Master of Health Administration (MHA), Master of Science in Nursing (MSN), Doctor of Nursing
Practice (DNP), Doctor of Education (EdD), Master of Science in Speech-Language Pathology
(MS-SLP), Doctor of Health Science (DHSc) degrees, Graduate Certificates, and Post-Graduate
Nursing Certificates.

The Commission for Independent Education (CIE), Florida Department of Education,
Tallahassee, Florida, licenses the University of St. Augustine for Health Sciences to offer its
degree programs in Florida. Additional information regarding the University may be obtained by
contacting the Commission for Independent Education, Florida Department of Education, 325
West Gaines Street, Suite 1414, Tallahassee, FL 32399; (toll-free number) 888-224-6684.

This licensure for the St. Augustine, Florida, campus includes the Doctor of Physical Therapy
(DPT), the Master of Occupational Therapy (MOT), the Doctor of Occupational Therapy (OTD),
the transitional Doctor of Physical Therapy (tDPT), Post-Professional Doctor of Occupational
Therapy (PPOTD), the Master of Health Science (MHS), Master of Health Administration
(MHA), Master of Science in Nursing (MSN), Doctor of Nursing Practice (DNP), Doctor of
Education (EdD), the Doctor of Health Science (DHSc) degrees, and Post-Graduate Nursing
Certificates (Nurse Executive, Nurse Educator, and Family Nurse Practitioner). Continuing
education courses are not under the purview of the CIE.

The University of St. Augustine for Health Sciences' Miami, Florida, campus includes the Doctor
of Physical Therapy (DPT), Master of Occupational Therapy (MOT), and Doctor of Occupational
Therapy (OTD) degrees.

The Texas Higher Education Coordinating Board has granted a Certificate of Authorization to
the University of St. Augustine for Health Sciences to offer the Doctor of Physical Therapy
(DPT) degree, Flex Doctor of Physical Therapy (Flex DPT) degree, Master of Science in
Speech-Language Pathology (MS-SLP), Master of Occupational Therapy (MOT), Flex Master of
Occupational Therapy (MOT), Doctor of Occupational Therapy (OTD), Master of Science in
Nursing (MSN), and Doctor of Nursing Practice (DNP), and Master of Science in Physician
Assistant Studies (MSPAS) degree programs on the Austin, Texas, campus and the Doctor of
Occupational Therapy (OTD), Flex Doctor of Occupational Therapy (OTD), Doctor of Physical
Therapy (DPT), and Master of Science in Speech-Language Pathology (MS-SLP) on the Dallas,
Texas, campus. The University has been granted an exemption as a private institution from the
Texas Workforce Commission.

The University of St. Augustine for Health Sciences is licensed by the Private School Licensure
Division of the Alabama Community College System and has an exemption with the Alabama
Commission on Higher Education.
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The University of St. Augustine for Health Sciences has been granted a provisional license by
the District of Columbia Higher Education Licensure Commission, 1050 First Street NE, 5th
Floor, Washington, DC 20002; 202-727-6436 to offer the following online degree programs in
the District of Columbia: Master of Occupational Therapy (MOT), Doctor of Occupational
Therapy (OTD), Doctor of Physical Therapy (DPT), Master of Health Administration (MHA),
Master of the Health Science (MHS), Master of Science in Nursing (MSN), Doctor of Nursing
Practice (DNP), Post-Graduate Family Nurse Practitioner (PG Cert-FNP), Post-Professional
Doctor of Occupational Therapy (PPOTD), Transitional Doctor of Physical Therapy (tDPT),
Doctor of Health Science (DHSc) and Doctor of Education (EdD).

The University of St. Augustine for Health Sciences is authorized under the Georgia Nonpublic
Postsecondary Education Institutions Act of 1990 by the Georgia Nonpublic Postsecondary
Education Commission.

This institution is authorized by the Indiana Board for Proprietary Education, 101 W. Ohio Street,
Suite 670, Indianapolis, IN 46204-1984.

The University of St. Augustine for Health Sciences is registered with the lowa College Student
Aid Commission.

The University of St. Augustine for Health Sciences is approved by the Kansas Board of
Regents, 1000 SW Jackson, Suite 520, Topeka, KS 66612-1368; 785-430-4240.

The University of St. Augustine for Health Sciences is currently licensed by the Board of
Regents of the State of Louisiana. Licenses are renewed by the State Board of Regents every
two years. Licensed institutions have met minimal operational standards set forth by the state,
but licensure does not constitute accreditation, guarantee the transferability of credit, nor signify
that programs are certifiable by any professional agency or organization.

The University of St. Augustine for Health Sciences is registered with the Maryland Higher
Education Commission to offer online education. For student complaints please contact the
Maryland Attorney General, Consumer Protection Division, 200 St. Paul Place, Baltimore, MD
21202; 410-528-8662/888-743-0823 (toll-free).

The University of St. Augustine for Health Sciences is registered with the Minnesota Office of
Higher Education pursuant to sections 136A.61 to 136A.71. Registration is not an endorsement
of the institution. Credits earned at the institution may not transfer to all other institutions.
Contact the Office at Minnesota Office of Higher Education, 1450 Energy Park Drive, Suite 350,
St. Paul, MN 55108-5227; www.ohe.state.mn.us; 651-642-0567.

The University of St. Augustine for Health Sciences is authorized by the Washington Student
Achievement Council and meets the requirements and minimum educational standards
established for degree-granting institutions under the Degree-Granting Institutions Act. This
authorization is subject to periodic review and authorizes the University of St. Augustine for
Health Sciences to offer field placement components for specific degree programs. The Council
may be contacted for a list of currently authorized programs. Authorization by the Council does
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not carry with it an endorsement by the Council of the institution or its programs. Any person
desiring information about the requirements of the act or the applicability of those requirements
to the institution may contact the Council at P.O. Box 43430, Olympia, WA 98504-3430 or by
email at degreeauthorization@wsac.wa.gov.

The University of St. Augustine for Health Sciences is approved by the Washington State
Nursing Care Quality Assurance Commission to conduct practice experiences in the state of
Washington for MSN/Nurse Educator, MSN/Nurse Executive, MSN/Nurse Informatics, and
MSN/FNP program tracks.

http://www.doh.wa.gov/LicensesPermitsandCertificates/NursingCommission/NursingPrograms.a
SpX

Accreditations and Approvals

The University of St. Augustine for Health Sciences is accredited by the WASC Senior College
and University Commission (WSCUC), 1001 Marina Village Parkway, Suite 402, Alameda, CA
94501; 510-748-9001; www.wascsenior.org.

The University achieved regional accreditation through the WASC Senior College and University
Commission (WSCUC) in 2014 and reaffirmation of accreditation in 2019.

Inquiries regarding the accreditation status by the WASC Senior College and University
Commission (WSCUC) should be directed to the administrative staff of the institution.
Individuals may also contact:

WASC Senior College and University Commission (WSCUCQC)
1001 Marina Village Parkway, Suite 402

Alameda, CA 94501

510-748-9001

WWW.wascsenior.org

The Doctor of Physical Therapy (DPT) programs at the University of St. Augustine for Health
Sciences in San Marcos, California; St. Augustine and Miami, Florida; and Austin and Dallas,
Texas, and the DPT Flex programs in San Marcos, California; St. Augustine, Florida; and
Austin, Texas, are accredited by the Commission on Accreditation in Physical Therapy
Education (CAPTE), 3030 Potomac Ave., Suite 100, Alexandria, VA 22305-3085; telephone:
703-706-3245, email: accreditation@apta.org; or website: http://www.capteonline.org. The
Transitional Doctor of Physical Therapy, Clinical Orthopaedic Residency, and Orthopaedic
Manual Physical Therapy Fellowship programs are not subject to accreditation by CAPTE. If
needing to contact the San Marcos programs directly, please call Dr. Cherie Peters-Brinkerhoff
at 760-410-5314 or email cpeters-brinkerhoff@usa.edu. If needing to contact the St. Augustine
or Miami programs directly, please call Dr. Beth Ennis at 904-770-3645 or email
bennis@usa.edu. If needing to contact the Austin programs directly, please call Dr. Manuel
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(Tony) A. Domenech at 737-202-3347 or email tdomenech@usa.edu. If needing to contact the
Dallas program directly, please call Dr. Thomas P. Werner at 469-498-5740 or
email twerner@usa.edu. -updated 5/24/2023

Graduates of these programs are eligible to take the national licensing examination
administered by the Federation of State Boards of Physical Therapy (FSBPT). In addition, all
states require licensure to practice. After successful completion of the national exam and
receiving state licensure, the individual will be a physical therapist (PT). A felony conviction may
affect a graduate's ability to sit for the FSBPT examination or to attain state licensure.

To submit a complaint against the Doctor of Physical Therapy program, contact the APTA
Accreditation Department at 703-706-3245 or at accreditation@apta.org to obtain the necessary
materials for complaint submission. For more information on this process, please visit
http://www.capteonline.org/Complaints/.

The entry-level occupational therapy master's degree (MOT) programs at the San Marcos,
California; St. Augustine and Miami, Florida; and Austin, Texas, campuses are accredited by the
Accreditation Council for Occupational Therapy Education (ACOTE) of the American
Occupational Therapy Association (AOTA) located at 6116 Executive Boulevard, Suite 200,
North Bethesda, MD 20852-4929. ACOTE's telephone number c/o AOTA is 301-652-A0TA,
and its web address is www.acoteonline.org. Graduates of the programs will be eligible to sit for
the national certification examination for the occupational therapist administered by the National
Board for Certification in Occupational Therapy (NBCOT). After successful completion of this
exam, the individual will be an Occupational Therapist, Registered (OTR). In addition, all states
require licensure in order to practice; however, state licenses are usually based on the results of
the NBCOT Certification Examination. Note that a felony conviction may affect a graduate's
ability to sit for the NBCOT certification examination or attain state licensure.

Students must complete 24 weeks of Level Il fieldwork within 24 months following completion of
the didactic portion of the program.

The entry-level occupational therapy doctoral degree (OTD) programs at the San Marcos,
California; St. Augustine and Miami, Florida; Austin and Dallas, Texas, campuses are
accredited by the Accreditation Council for Occupational Therapy Education (ACOTE) of the
American Occupational Therapy Association (AOTA) located at 6116 Executive Boulevard,
Suite 200, North Bethesda, MD 20852-4929. ACOTE's telephone number c/o of AOTA is 301-
652-A0TA, and its web address is www.acoteonline.org. Graduates of the programs will be
eligible to sit for the national certification examination for the occupational therapist administered
by the National Board for Certification in Occupational Therapy (NBCOT). After successful
completion of this exam, the individual will be an Occupational Therapist, Registered (OTR). In
addition, all states require licensure in order to practice; however, state licenses are usually
based on the results of the NBCOT Certification Examination. Note that a felony conviction may
affect a graduate's ability to sit for the NBCOT certification examination or attain state licensure.
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Students must complete 24 weeks of Level Il fieldwork within 24 months following completion of
all prior didactic portions of the program. Students must complete an individual 14-week
capstone experience within 18 months following completion of the remaining didactic portion of
the program. The doctoral capstone experience must be started after completion of all
coursework and Level Il fieldwork as well as completion of preparatory activities defined in 2018
ACOTE OTD Standard D.1.3.

For more information about the occupational therapy accreditation process, contact the
Accreditation Council for Occupational Therapy Education (ACOTE), 6116 Executive Boulevard,
Suite 200, North Bethesda, MD 20852-4929; 301-652-2682 or visit www.acoteonline.org.

Complaints about the program that cannot be resolved after following the University's
procedures must be submitted electronically to the ACOTE Chairperson, c/o the AOTA
Accreditation Department. The complaint must be submitted as an attachment to an e-malil
addressed to accred@aota.org and must include a signed complaint form, "Complaint Against a
Program Subject to ACOTE Accreditation."

The Master of Science (M.S.) education program in Speech-Language Pathology {residential
Austin, TX; satellite Dallas, TX; both distance education} at the University of St. Augustine for
Health Sciences is accredited by the Council on Academic Accreditation in Audiology and
Speech-Language Pathology (CAA) of the American Speech-Language-Hearing Association,
2200 Research Boulevard, #310, Rockville, MD 20850; 800-498-2071 or 301-296-5700.

The University of St. Augustine for Health Sciences is approved as an Accredited Provider by
the International Association for Continuing Education and Training (IACET), 21670 Ridgetop
Circle, Suite 170, Sterling, VA 20166. In obtaining this accreditation, the University of St.
Augustine for Health Sciences has demonstrated that it complies with the ANSI/IACET Standard
which is widely recognized internationally as a standard of excellence in instructional practices.
As a result of the Accredited Provider status, the University of St. Augustine for Health Sciences
is authorized to offer IACET continuing education units (CEUS) for its programs that qualify
under the ANSI/IACET Standard.

The Orthopaedic Manual Physical Therapy Fellowship program is accredited by the
Accreditation Council on Orthopaedic Manual Physical Therapy Education (ACOMPTE).

The Orthopaedic Manual Physical Therapy Fellowship and the Clinical Orthopaedic Residency
are accredited by the American Board of Physical Therapy Residency and Fellowship Education
(ABPTRFE). The Orthopaedic Manual Physical Therapy Fellowship and Clinical Orthopedic
Residency programs are not under the purview of the Florida Commission for Independent
Education.

The Master of Science in Nursing (MSN) program at the University of St. Augustine for Health
Sciences is accredited by the Commission on Collegiate Nursing Education, 655 K Street NW,
Suite 750, Washington, DC 20001; 202-887-6791.
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The Doctor of Nursing Practice (DNP) and Post-Graduate Nursing Certificate (NP role
specialties) programs at the University of St. Augustine for Health Sciences are accredited by
the Commission on Collegiate Nursing Education, 655 K Street NW, Suite 750, Washington, DC
20001; 202-887-6791.

The University of St. Augustine for Health Sciences is accredited as a provider of nursing
continuing professional development by the American Nurses Credentialing Center's
Commission on Accreditation (ANCC).

The University of St. Augustine for Health Sciences is recognized by the Board of Certification,
Inc. to offer continuing education for Certified Athletic Trainers.

For more information, contact:

Board of Certification for the Athletic Trainer
1415 Harney Street, Suite 200

Omaha, Nebraska 68102

(402) 559-0091

BOC@bocatc.org

For information on Student Achievement Data, please visit https://www.usa.edu/about/student-
achievement-data/.

Financial Resources

USAHS has no pending petition in bankruptcy nor operates as a debtor in possession. The
University has not filed a petition within the preceding five years, nor has the University had a
petition in bankruptcy filed against it within the preceding five years that resulted in
reorganization under Chapter 11 of the United States Bankruptcy Code.
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Campuses and Clinical Sites

Addresses and Contact Information

General Inquiries San Marcos Campus*
Toll Free: 800-241-1027 700 Windy Point Drive
Website: www.usa.edu San Marcos, CA 92069

United States of America

St. Augustine Campus Miami Campus

1 University Boulevard 800 S Douglas Road, Suite 149
St. Augustine, FL 32086 Coral Gables, FL 33134

United States of America United States of America
Austin Campus Dallas Campus

5401 La Crosse Avenue 901 W. Walnut Hill Lane
Austin, TX 78739 Irving, TX 75038

United States of America United States of America

*Students attending campus-based programs in California attend class sessions at the San Marcos location.

Degrees and Certificates

College of Rehabilitative Sciences

The University's College of Rehabilitative Sciences awards graduate degrees in speech-
language pathology, occupational therapy, and physical therapy. The curriculum, learning
outcomes, and expected performance levels of the residential (campus-based) and flex paths
are identical in each program while the delivery method, length of program, and number of
credits per term differ between the residential and flex programs.

o The Master of Science in Speech-Language Pathology (MS-SLP) degree program is
offered as a five-trimester program (designed to take one year, eight months to
complete) that combines online courses with a residency experience on campus once
per trimester in Trimesters 1, 2, 3, and 5.

e The Master of Occupational Therapy (MOT) degree program is offered in two formats:
(1) a six-trimester, campus-based program that is designed to take two years to
complete, and (2) a nine-trimester, flexible program (designed to take three years to
complete) that combines online courses with weekend labs.
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The Doctor of Occupational Therapy (OTD) degree program is offered in two formats: (1)
an eight-trimester, campus-based program that is designed to take two years and eight
months to complete, and (2) a eleven-trimester, flexible program (designed to take
three years and eight months to complete) that combines online courses with weekend
labs.

The Post-Professional Doctor of Occupational Therapy (PPOTD) degree is for those
individuals with either a bachelor's or master's degree in occupational therapy. The
PPOTD degree is administered from the San Marcos, California, campus and offered in
an online format that includes optional on-campus residencies.

The Doctor of Physical Therapy (DPT) program is offered in two formats: (1) an eight-
trimester, campus-based program (designed to take three years and eight months to
complete) and (2) a twelve-trimester, flexible program (designed to take four years to
complete) that combines online courses with weekend labs.

The transitional Doctor of Physical Therapy (tDPT) degree is for those individuals with
either a bachelor's or master's degree in physical therapy. The requirements for this
degree vary depending on previous coursework and area of interest. The transitional
DPT degree is administered from the San Marcos, California, campus and uses a
combination of seminar/distance education and online courses. This program is not
currently enrolling students.

These degrees are offered on the following campuses:

San Marcos, California

Master of Occupational Therapy (MOT)

Flex Master of Occupational Therapy (Flex MOT)
Doctor of Occupational Therapy (OTD)

Doctor of Physical Therapy (DPT)

Flex Doctor of Physical Therapy (Flex DPT)

St. Augustine, Florida

Master of Occupational Therapy (MOT)

Flex Master of Occupational Therapy (Flex MOT)
Doctor of Occupational Therapy (OTD)

Doctor of Physical Therapy (DPT)

Flex Doctor of Physical Therapy (Flex DPT)

Miami, Florida

Master of Occupational Therapy (MOT)

Flex Master of Occupational Therapy (Flex MOT)
Doctor of Occupational Therapy (OTD)

Doctor of Physical Therapy (DPT)
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Austin, Texas

e Master of Occupational Therapy (MOT)

Flex Master of Occupational Therapy (Flex MOT)

Doctor of Occupational Therapy (OTD)

Doctor of Physical Therapy (DPT)

Flex Doctor of Physical Therapy (Flex DPT)

e Master of Science in Speech-Language Pathology (MS-SLP) - blended learning format

Dallas, Texas

e Doctor of Occupational Therapy (OTD)

e Flex Doctor of Occupational Therapy (Flex OTD)

e Doctor of Physical Therapy (DPT)

e Master of Science in Speech-Language Pathology (MS-SLP) - blended learning format

Distance/Online

e Post-Professional Doctor of Occupational Therapy (PPOTD)
e Transitional Doctor of Physical Therapy (tDPT)
The tDPT program is not currently enrolling students.

College of Health Sciences

There are six post-professional degrees offered through a variety of opportunities, including
online learning activities, nationwide seminars, and on-campus residencies. These programs
are offered in part or in full as distance education programs and are administered out of the San
Marcos, California, campus. The majority of the coursework is offered online, with options to
attend face-to-face requirements at a USAHS campus location.

e The Master of Health Administration (MHA) degree is for those individuals with either a
bachelor's or master's degree from an accredited institution, preferably in the health
sciences. The MHA degree is offered in an online format and includes an optional on-
campus residency.

e The Master of Health Science (MHS) degree is for those individuals with either a
bachelor's or master's degree from an accredited institution, preferably in the health
sciences. The MHS degree is offered in an online format and includes a 3-day, on-
campus residency. This program is not currently enrolling new students.

e The Doctor of Education (EdD) degree is for healthcare providers with either a master's
degree or a clinical doctorate. The EdD degree is offered in an online format and
includes two weekend clinical residencies.

o The Doctor of Health Science (DHSc) degree is for physical and occupational therapists
with either a master's degree or a clinical doctorate. Students take part in designing a
curriculum that is online, in a seminar format, or a combination of both. There are two
weekend doctoral residency courses. This program is not currently enrolling students.

Published April 2023. Information is accurate as of the date of publication. The online catalog at http://catalog.usa.edu/ is updated
throughout the academic year. Parties should consult the online catalog for current information.

23




Graduate Certificates

Graduate Certificates are for those individuals with a bachelor's degree, master's
degree, or higher from an accredited institution, preferably in the health sciences.
Graduate Certificates are offered in an online format and includes an optional on-
campus residency. Students select one of the following certificate options:

o Business Intelligence

o Executive Leadership

o Interprofessional Education

School of Nursing

The Master of Science in Nursing (MSN) degree is for registered nurses who already
hold a Bachelor of Science in Nursing (BSN) degree. Specialty roles currently offered
include family nurse practitioner, adult gerontology nurse practitioner, psychiatric mental
health nurse practitioner, nurse educator, nurse executive, and nurse informaticist. The
program is offered online with required practicum hours with a preceptor; travel and, on
some occasions, relocation may be required.

The Doctor of Nursing Practice (DNP) degree is for registered nurses who already have
either a BSN degree or an MSN degree. For nurses who enter the program with a BSN,
specialty roles currently offered include family nurse practitioner, nurse executive or
nurse informaticist. For nurses who enter the program with an MSN, role specialization
was completed in their MSN program so no role specialization is required. The DNP
program, whether BSN-entry or MSN-entry, is offered online with required practicum
hours with a preceptor; travel and, on some occasions, relocation may be required.

Nursing Post-Graduate Certificates

Family Nurse Practitioner Certificate

Psychiatric Mental Health Nurse Practitioner-Primary Care
Nurse Educator Certificate

Nurse Executive Certificate

Methods for Education Delivery

USAHS has sufficient facilities and the necessary equipment to support the achievement of the
educational objectives of all the courses and educational programs in which students are
enrolled. USAHS offers a variety of formats in educational delivery.
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Course Formats

Lecture/Didactic Coursework: Courses that focus mainly on foundational, theoretical, and
required knowledge are considered didactic in nature. These are lecture courses with no
laboratory component. In both Residential and Flex programs, lecture courses all utilize a
repository of digital content that constitutes the body of didactic material. Content and active
learning activities, which include collaborative group work, interactive media, and discussion
forums, may be delivered face-to-face or online via the learning management system.

Seminar/Online: The most up-to-date seminar calendar is available under Continuing Education
on the University's website, www.usa.edu. Students will be able to see when and where
seminars are being provided. After attending the seminar, students will need to complete the
online course that corresponds with the seminar they attended.

Lecture/Laboratory Coursework: Lecture/lab courses combine online materials and interaction
with scheduled hands-on lab sessions. Laboratory sessions are held on campus at specified
times and incorporate experiential learning experiences. These are designed to deepen
understanding of concepts, connect theory to practice, develop critical thinking skills, and
practice critical communication and treatment skills.

Simulation: Simulation is a key experiential learning methodology and is integrated across the
curriculum to reinforce clinical and interprofessional skill development, as well as provide a
bridge from the classroom to fieldwork and internship settings. Simulation activities occur in
laboratory sessions or are arranged by faculty in one of the Centers for Innovative Clinical
Practice. Simulation exercises and assignments engage students in settings that simulate
different types of actual situations and are thus a bridge between classroom learning and real-
life clinical experience.

Interprofessional Coursework: Students in all programs take some courses that are specifically
designated as interprofessional courses. In these courses, students learn with, for, and about
other professions and through a variety of active and innovative learning activities, develop
interprofessional education (IPE) core competencies in the domains of values and ethics,
roles/responsibilities, communication, and teamwork.

Immersion or Residency: Some programs offer required or optional residencies or immersion
experiences where students will attend a face-to-face learning event, which can consist of
experiences such as colloquia or laboratory exercises.

Clinical Education: Some programs require students to spend a designated number of hours,
days, or weeks practicing in a setting under the supervision of a certified and/or licensed
(healthcare) practitioner. Depending on the program, the title of these experiences can vary. For
example, in occupational therapy these courses are called fieldwork, in physical therapy they
are called clinical experiences, in speech-language pathology they are called clinical
practicums, and in nursing they are practicums.
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Course Delivery

Face-to-Face (Traditional) Delivery: These courses are delivered exclusively in a face-to-face
(not online) format in a classroom or laboratory.

Online Delivery: These courses are delivered purely online using a combination of synchronous
and asynchronous methods. Students complete learning activities and engage in faculty and
peer interactions on a weekly schedule, and in some cases may have synchronous scheduled
videoconference meetings. Some online courses may offer students the opportunity to work at
their own pace and interact only with the assigned faculty member. All assignments within the
online course have specific due dates. In most cases, assignments are graded within 48 hours,
but lengthier assignments may take up to seven days to grade. Students are notified in advance
when the assignment/project may take more than seven days to grade.

Blended Delivery: These courses are delivered through a combination of online and face-to-face
formats.

All course instruction is provided in English.

Learning Model

USAHS provides immersive and interactive learning experiences combining digital learning
formats with campus-based labs and simulations. The University's approach to teaching and
learning is based on current research and best practices in educational delivery, leveraging
advanced technologies and state-of-the-art campus facilities. Curriculum and instruction are
designed based on experiential learning strategies that promote innovative problem solving,
interprofessional collaboration, evidence-based practice, and clinical and community leadership.

The Campuses

San Marcos

The University's San Marcos, California, campus and administrative headquarters is located at
700 Windy Point Drive, San Marcos, CA 92069. The California campus location is composed of
four buildings, housing more than 93,000 square feet of wet and dry labs, classrooms, a library,
a Center for Innovative Clinical Practice (CICP), a recording studio for faculty to professionally
record lectures and demonstrations, and student lounge and study areas.

The California campus is located in San Marcos, California, in San Diego County, approximately
40 miles north of downtown San Diego. Known as the higher education center of North County,
San Marcos has a population of approximately 95,000. Tucked along the 78 freeway in Twin
Oaks Valley, it is home to California State University San Marcos and Palomar College. There
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are more than 55 miles of hiking and biking trails, many parks, and a wide variety of housing
options. San Marcos is located 20 minutes from the Carlsbad beaches.

San Diego is California's second-largest city and the eighth-largest city in the United States.
San Diego is known for its Mediterranean climate, a city where the sunlight warms the soul.
There are more than 320 square miles of hills and canyons to explore, as well as 70 miles of
glistening beaches. Popular attractions include the world-famous San Diego Zoo and

Safari Park, Sea World San Diego, and LEGOLAND California Theme Park. San Diego offers
an expansive variety of things to see and do, appealing to guests of all ages from around the
world. San Diego is considered one of the most desirable year-round vacation spots in the
nation.

St. Augustine

The University's St. Augustine, Florida, campus is located at 1 University Blvd, St. Augustine, FL
32086 on a 26-acre site. The 100,000 square foot academic building houses classrooms,
laboratories, a library, clinics, a Center for Innovative Clinical Practice (CICP), an Activities of
Daily Living (ADL) apartment, and student lounge and study areas. A 30,000 square foot
administrative building houses student services and offices for faculty and staff as well as a
recording studio for faculty to professionally record lectures and demonstrations.

St. Augustine, the nation's oldest city, has more than 450 years of history reflecting occupation
by the French, Spanish, and British. Careful attention to retaining history and archaeological
sites reflects the pride local residents have in the city's heritage. Each year more than 4 million
visitors experience the city's history, culture, and charm.

St. Augustine is known for its historic sites, festivals, unspoiled beaches, moderate climate,
attractions, and shopping. Some visitors come to experience the Castillo de San Marcos or to
marvel at the Spanish architecture, churches, and Flagler College with its original Tiffany glass.
They also enjoy the parks, carriage rides, boat or walking tours, and one-of-a-kind restaurants.
Area attractions include the St. Augustine Alligator Farm Zoological Park, St. Augustine
Lighthouse and Maritime Museum, and Ponce de Leon's Fountain of Youth Archaeological
Park. Antique shops, art galleries, two outlet malls, and numerous specialty stores provide a
unique shopping experience.

St. Augustine offers extensive outdoor recreational activities such as biking, scuba diving,
snorkeling, jet-skiing, canoeing, kayaking, sailing, and much more. St. Augustine is located on
the Intracoastal Waterway with a nearby opening to the Atlantic Ocean and miles of beaches for
swimming or surfing. Boaters can enjoy the protected and offshore waters, saltwater game
fishing, or bass fishing along the waterways. World-class tennis and golf are also offered in
northeast Florida, including World Golf Village, which is located in the St. Augustine area.

St. Augustine is a one-hour drive from Jacksonville and Daytona airports and two hours from
Orlando. St. Augustine is conveniently located for taking advantage of Florida's many
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attractions. With diverse surroundings, St. Augustine offers its visitors and residents a lifestyle
that cannot be duplicated.

Miami

The University's Miami, Florida, campus is located at 800 S. Douglas Road Suite 149, Coral
Gables, FL 33134 at Douglas Entrance Office Park. The 56,000 square foot campus sits in a
well-appointed, upscale office complex that is in close proximity to downtown Miami, retail
stores, airport, housing, and other amenities. The facility features administrative offices,
classrooms, labs, a wet lab, a Center for Innovative Clinical Practice (CICP), an Activities of
Daily Living (ADL) apartment, a learning studio, research and testing rooms, a library, study
spaces, and a student lounge.

Douglas Entrance Office Park is a historical landmark completed in 1924 and originally named
La Puerta del Sol (The Gate of the Sun) after the central plaza in Madrid. Douglas Entrance
boasts a beautiful, expansive outdoor common space for students to enjoy farmers' markets,
eating lunch, and studying. There is plenty of free public transportation in Coral Gables, with
trolley services making regular stops at Douglas Entrance.

Coral Gables, Florida, located only four miles from downtown Miami and 12 miles from world-
famous South Beach, is home to historical attractions such as The Biltmore Hotel, Fairchild
Gardens, and Venetian Pool. As a year-round tourist destination, each year Miami hosts
multiple renowned festivals such as Miami Book Fair, Art Basal Miami Beach, Miami Music
Week, and Calle Ocho Music Festival, and is home to the Miami Heat, Miami Marlins, and
Miami Dolphins professional sports teams. The Miami, Florida, campus in Coral Gables offers a
diverse experience for destination, local, and international students.

Austin

The University's Austin, Texas, campus is located at 5401 La Crosse Ave., Austin, TX 78739 in
Circle C Ranch, a master-planned community in the southwest portion of the city. What is now a
90,000 square foot campus originally consisted of one building with administrative offices, a
library, laboratories, and collaborative learning spaces. A second building was completed in
2014 with additional classrooms, wet and dry labs, a student lounge, a recording studio for
faculty to professionally record lectures and demonstrations, a Center for Innovative Clinical
Practice (CICP), an Activities of Daily Living (ADL) apartment, a student lounge, and study
areas. A third building was completed in 2015 and includes a rehabilitation clinic and faculty
offices.

U.S. News & World Report has ranked Austin in the top five "Best Places to Live in the United
States" for the past four years. As the state capital, Austin provides a wealth of entertainment
options and unique attractions. The hundreds of music venues have earned Austin the title of
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"live music capital of the world" with more than 1,900 bands and performing artists now calling
the Austin area home.

Rolling hills and waterways define the landscape in Austin making it unique among the major
cities in Texas. Austin's temperate climate offers year-round opportunities to enjoy the outdoors
and activities such as hiking, biking, and camping, and water sports of all kinds on the area's
lakes and rivers. Numerous award-winning golf courses, as well as serene botanical gardens
and nature preserves, offer further recreational opportunities. Its young, active, highly educated,
and culturally diverse population makes Austin a wonderful place to live, work, and attend
school.

Dallas

The University's Dallas, Texas, campus is currently located at 901 W. Walnut Hill Lane, Irving,
TX 75038. Only 11 miles from downtown Dallas and 10 miles from the Dallas-Fort Worth
Airport, the Dallas campus is centrally located in a new office complex called VariSpace Las
Colinas and features 55,000 square feet of administrative offices, state-of-the-art classrooms,
dry labs, ADL, library, testing rooms, study spaces, and a student lounge.

Dallas is as diverse as its citizens, and around every corner, there are opportunities to spend
time outside. Hit the trail, jog by the lake, or bike through the arts district. Our Dallas campus is
a respite from bustling downtown Dallas yet only a few miles away.

Building Hours

Students may access campus buildings seven days a week from 7:00 a.m. to 10:00 p.m. local
time, except during holidays and term breaks as defined in the Academic Calendar. Building
hours are extended during midterms and finals. Access to lab space for additional practice
outside of regular class time is available to students.

Business Days

The University offers classes seven days per week. Students should refer to the course syllabus
regarding due dates.

A business day refers to Administrative Offices that operate Monday through Friday, 8:00 a.m.
to 5:00 p.m. in each respective time zone.
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Commuter Alternatives Program (CAP)

USAHS provides its students, staff, and faculty with options to enhance their experiences on
campus. As a Certified B Corp institution, USAHS is conscious of its carbon footprint and the
impact the University has on the local environment. In an effort to balance both, the University
offers the Commuter Alternatives Program (CAP).

Through CAP, the University will provide participants with incentives for carpooling, bicycling,
walking, or taking public transportation to and from campus.

Students, faculty, and staff can participate in one of the following options. Registration in the
program is required each term.

1. Carpooling: Two or more participants who wish to ride together may enroll in CAP under
the carpool option. Participants who choose this option each receive an Amazon gift
card each term and one CAP Parking Permit hang tag to be shared among the carpool
team members. Carpool teams must register together and complete the CAP form with
the carpool box checked. Participants who choose to sign up for this option for the first
time are required to turn in the previously issued USAHS Student or Staff/Faculty
parking permit at the time of registration. Participants who are signed up under this
option are required to reenroll for each new term. All CAP hangtags/badges should be
returned at the end of the term.

2. Bike, Public Transportation, or Walk: Participants who rely on alternate methods of
transportation may enroll in CAP under the Bike, Public Transportation, or Walk option.
Participants who choose this option also receive an Amazon gift card each term but are
not issued a parking permit to park on campus. Participants who enroll in this option for
the first time are required to turn in the previously issued USAHS Student or
Staff/Faculty parking permit at the time of registration. Participants who were enrolled in
the Bike, Public Transportation or Walk option during the previous term are required to
re-enroll for each new term.

Due to demand, CAP permits are limited and are distributed on a first-come, first-served basis.
CAP registration for incoming students takes place during the first two weeks of the term. CAP
enroliment and reenroliment for returning students takes place before the term commences.
Registration for both groups occurs online.

Please note, at most campuses, local ordinances restrict off-campus parking on local city
streets, at local businesses, and in residential neighborhoods.

For questions about the CAP, contact the campus facilities manager.
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Parking

The University is an independent organization, and as such, the property and parking lots are
private property. The University has the right to regulate the use of motor vehicles on its
property for the good and safety of everyone. Carpooling is strongly encouraged whenever
possible.

Depending on the campus, cars must have a University parking decal or hanging tag, and it
must be displayed at all times. This decal/tag is valid while a student is enrolled at the
University. The decal/tag must be used only by the student to whom it was issued. The Miami
campus uses multitenant garages; therefore, badges are used.

As appropriate to each campus, students are required to permanently affix the decal to the back
window on the driver's side of the vehicle; motorcycle decals must be permanently affixed to the
front screen and hanging tags must be hung from the rearview mirror on the windshield. If a
valid decal is not displayed, the automobile is subject to ticketing, booting, or towing, and any
subsequent charges are the student's responsibility.

Students must provide a copy of their vehicle registration as part of the new student registration
and when purchasing a replacement decal. Students are responsible for updating the University
by completing the appropriate campus parking form found at the MyUSA portal, Student
Services tab, Parking page whenever any changes occur to their vehicle type or license tag.

The University is not liable for theft or damage to any vehicle, including student vehicles.
University staff and personnel make every effort to ensure student safety whenever possible.
Reports of damage to vehicles should be filed with local authorities and a copy of the report
provided to the Student Services department.

Vehicles parked in violation of University or garage regulations are subject to being booted or
towed without notice. The student is required to pay the boot fee or to contact the towing
company to make arrangements for retrieving their vehicle and paying the towing fee.

In order to uphold the USAHS guiding principle of being good stewards of the
environment, and to prioritize available parking, priority access is given to students who
enroll in one of the Commuter Alternatives Program (CAP) carpooling options, such as
carpool with two or more participants.

San Marcos Campus

The San Marcos campus is surrounded by residential areas; therefore, students are responsible
for any parking tickets received from the city for improperly parking on the street in the
residential vicinity.
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Students are permitted to park in any of the parking spaces on the perimeter of Buildings A, B,
and C, excluding designated visitor, disability, or carpool spaces unless the
appropriate parking permit is displayed.

Students who park in unapproved parking spaces in the parking lot may be issued
a parking citation by the University. The parking citation money is dispersed to the respective
student professional association.

Additional provisions of the University parking policy include the following:

e Parking is not permitted along the curbs of Windy Point Drive, Borden Road, or the
streets within defined neighborhoods.

e Parking is not permitted at the red curbs or in handicapped or visitor spaces unless the
necessary designation applies.

e Double parking is not permitted.

e Excessive speed in the parking lot is prohibited.

e All automobiles must be locked while on University property.

e All stop signs are to be observed.

e Overnight parking is not allowed.

Because of city ordinances and traffic plans, participation in CAP is encouraged. In addition to
the CAP options, North County Transit offers a public transportation system called the Sprinter.
The closest station to the campus is San Marcos Civic Center Station (#12). It is about three-
guarters of a mile from this station to the campus. There are currently no public bus options to
the campus. Students can ride the Sprinter and bike/walk to the campus. For more information
about light rail, visit http://www.gonctd.com/sprinter-stations.htm.

St. Augustine Campus

Students are permitted to park in any of the designated "Student Parking" lots north and east of
the Academic Building between the hours of 8:00 a.m. and 5:00 p.m. After 5:00 p.m., students
may park in the west and south visitor/staff/faculty parking lots. Students may park in front of the
main entrance for a maximum of 15 minutes to deliver items to faculty/staff or pick up items.

Students park in faculty/staff/visitor parking lots Monday through Friday, may be issued
a parking citation of $25.00. The parking citation money is dispersed to the students'
professional organization.

When resident classes are not in session, but the University is otherwise open, students are
required to use only the student parking lot so as not to interfere with regular business
operations of the University or the surrounding community.

Additional provisions of the University parking policy are as follows:

e Parking is not permitted along the curbs of the student parking lot.
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e Parking is not permitted adjacent to University property—that is, access and side roads
and other business' parking lots.

e Parking is not permitted on the extreme northern facing parking spaces "carved" into the
Orthopaedic Associates space.

e Double parking is not permitted.

e Excessive speed in the student parking lot or in accessing University roadways is
prohibited.

e All automobiles must be locked while on University property.

e All stop signs and stop bars are to be observed.

o Students are not permitted to park in the parking spaces on the driveway entering and
exiting the University.

e Access to the student parking lot is via San Bartolo Avenue. Access through the Flagler
Hospital Emergency Room entrance road is prohibited.

Flex at St. Augustine Campus

Flex students may use the permanent University student parking lot on weekends. After 5:00
p.m. on weekdays, students may park in the west and south visitor/staff/faculty parking lots.

This policy is subject to change.

Miami Campus

Single vehicle badges are distributed on a lottery basis after carpool badges have been
distributed based on the available parking badges. Lottery single ride parking badges are
currently applicable for the Miami campus only. Students who sign up for the lottery but are not
granted a single vehicle badge must find alternative parking or join a currently existing carpool.
When joining a previously registered carpool, students must update the corresponding carpool
team's registration.

Students with a valid parking access card are permitted to park in the Douglas Entrance Parking
Garage on the 10th to 12th floors from 6:00 a.m. to 11:00 p.m, Monday through Sunday. Access
to the USAHS-designated floors must take place no more than 10 minutes after the first badge
swipe at the garage entrance; otherwise, the badge system will cancel the entry swipe and
exiting is impacted.

Students must not park in any other parking spaces on the lower floors of the garage, especially
those marked "Reserved." Students violating the parking policy risk having a sticker placed on
the window, booting, or towing by the garage operators.

Additional provisions of the University parking policy are as follows:
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e Parking is not permitted in the surrounding residential vicinity marked for local residents
only. Students are subject to local ordinances.

e Double parking is not permitted.

e Excessive speed in the Douglas Entrance parking garage is prohibited.

e All automobiles must be locked while on Douglas Entrance parking garage property.

e All stop signs and stop bars are to be obeyed.

¢ Requested vehicle information such as plate number, color, make, and model are
required if parking in the garage.

e Overnight parking is not allowed.

This policy is subject to change.

Austin Campus

Students are permitted to park in any of the parking spaces except those on the perimeter of the
three buildings, excluding designated visitor, disability, or carpool spaces unless the

appropriate parking permit is displayed. All USAHS students are responsible for

any parking tickets received for improperly parking on the street. Any students who park in
unapproved spaces in the parking lot may be issued a parking citation by the

University. The parking citation money is dispersed to the respective student professional
association.

Additional provisions of the University parking policy are as follows:

e Parking is not permitted at any time along the curbs of the student parking lot.

e Parking is not permitted in handicapped or visitor spaces without the appropriate
designation.

o Students should try to avoid parking on the streets surrounding the campus. It is
important to be considerate and avoid causing problems for surrounding neighborhoods
and businesses.

e Double parking is not permitted.

e Excessive speed in the student parking lot or in accessing University roadways is
prohibited.

e All automobiles must be locked while on University property.

e All stop signs and road signs must be obeyed.

e Overnight parking is not allowed.

Flex at Austin Campus

Students are permitted to park in any of the parking spaces on the perimeter of the three
buildings, excluding designated visitor or handicapped spaces unless the appropriate parking
permit is displayed.
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Dallas Campus

Students are permitted to park in any of the parking spaces on the P3 level, excluding disability
spaces unless the appropriate parking decal is displayed for that space. The P3 level is
accessible through the Corporate Drive entrance.

All vehicles must be registered through the Commuter Alternatives Program whether or not
students are participating in the program. All vehicles must also display the appropriate building
decal on the left dashboard of the vehicle.

Additional provisions of the University parking policy are as follows:

e Vehicle registration information (e.g., plate number, color, make and model) is required
to obtain a parking decal and park in the P3 parking deck.

o Students cannot park in any other spaces on any other parking deck, especially not in
spaces marked as reserved. Students cannot park in the guest parking lot at the front of
the building. VariSpace will tow improperly parked vehicles at the owner's expense.

e Double parking is not permitted.

e Excessive speed in the parking lot or while accessing the University P3 parking deck is
prohibited.

e All automobiles must be locked while on the property.

e All stop signs and other road signs must be obeyed.

e Overnight parking is not allowed.

Flex at Dallas Campus

Flex students must register their vehicle through the Commuter Alternatives Program. Flex
students who register their vehicles may use the University P3 parking deck on weekends
without a decal. Flex students who come to campus during the week are required to register
their vehicle and obtain a parking decal.

SLP at Dallas Campus

Master of Speech-Language Pathology students must park on the University P3 parking deck. A
temporary parking pass is issued to students upon arrival on the first day of residency. The
temporary parking pass must be displayed on the vehicle's dashboard. Local MS-SLP students
who come to campus during the week are required to register their vehicle and obtain a parking
decal.
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Lockers

On each campus campuses, lockers are not assigned and are therefore on a first-come, first-
served basis. Students must supply their own locks and remove these locks at the end of each
term. All lockers are subject to search at any time as they are considered University property.

Lockers can be found in the following locations:

e San Marcos Campus: Hallway by the library and first floor of Building C

e St. Augustine Campus: Academic building in the first-floor lavatories

e Austin Campus: Buildings A and B on the upper level near the amphitheater classroom

e Miami Campus: Main building in the hallway leading to the administrative offices and in
the dressing rooms

e Dallas Campus: Hallway outside of the ADL lab and student lounge

Clinical Sites

The University has affiliations with clinical sites nationwide and internationally for the clinical
portion of the student's experience. Not all sites are available for student assignments each
term. The clinical education faculty will communicate with students regarding the protocol for
clinical placement. For more information on the clinical placement process, students may see
their program's clinical education handbook, found at MyUSA, under the Clinical Services tab.
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Admissions, Records, and Registration

Admissions

Admissions Office

The Admissions Office engages candidates from the time of application submission through
acceptance into the University. The office ensures that applicants meet the required guidelines
for admissions and helps the Admissions Committee in selecting the most qualified students.

Student Acquisition Teams

The Student Acquisition Team consists of Enroliment, Admissions, and Student Services. This
team is responsible for providing preadmission, admission, and registration services to
prospective students, current students, and alumni. These offices oversee, coordinate, and
administer multifaceted activities and student-centered services that include recruitment
programs, preadmission advisement, admissions, registrar functions, and alumni services. The
staff value excellent customer service, timely and accurate communication, professionalism,
and teamwork.

Admission to the University's Degree Programs

University students are admitted on the basis of their academic abilities and professionalism.
The Student Acquisition Team coordinates admission for all degree-seeking students on all
campuses in conjunction with the appropriate Program Director and the Admissions Committees
for the College of Rehabilitative Sciences and the College of Health Sciences. Students who
wish to enroll in only the noncredit Continuing Professional Education (CPE) seminars register
through CPE Registrations.

Admission to the University of St. Augustine for Health Sciences' programs is competitive. The
USAHS admissions process is holistic and may include a review of academic credentials,

resume or vitae, personal statement, recommendations, GRE and TOEFL reviews, observation
or practicum hours, and for some programs the process culminates in an admissions interview.

Admission to USAHS is indicated by a formal digital admissions letter sent to the candidate from
the Office of Admissions offering a seat into the class and program for an approaching

term. Accompanying each admission's offer is an enrollment agreement. This agreement is
signed by the student and a USAHS representative and specifies the conditions under which
USAHS will provide instruction to the student. Additionally, information on costs for the specific
program are included. As a prospective student, you are encouraged to review this catalog
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before signing an enrollment agreement. For California students, you are also encouraged to
review the School Performance Fact Sheet, which must be provided to you before signing an
enrollment agreement. A completed copy of the enrollment agreement is provided to the student
and saved in the University's permanent files.

Candidates who decline an admissions offer may apply again to the same program a single
time. If program admission requirements have changed between the first application submission
and the subsequent application, candidates are held to the new requirements. Candidates who
decline a second offer of admission will not have future applications considered regardless of
program.

Candidates offered admission may request a deferral to a future term in instances when the
applicant has extenuating circumstances related to a health or family emergency that would
prevent their ability to start in the term offered admission. Requests for deferral will be reviewed
for consideration with supporting documentation. Deferral is not guaranteed. If approved,
deferrals are for one term start only and may not be extended.

Candidates who are denied admission to the University are permitted to reapply to any program
after the first denial. Candidates who are denied admission may immediately reapply for the
next available term (e.g., an applicant who is denied admission for the Fall term may reapply for
the Spring term that immediately follows) only if all admission requirements including
prerequisites are complete. However, when reapplying to the same program, the application
must reflect significant improvements that would warrant reconsideration (e.g., improved GPA or
GRE scores).

A candidate whose admission is denied a second time, regardless of program, is ineligible for
future consideration of admission to the University. The admission decision of the second
application is final.

Should the University rescind admission for failure to complete prerequisite requirements, the
candidate may reapply only when all admission requirements and prerequisites are complete.
Candidates whose acceptance is rescinded due to failing to meet the requirements of the
background check, drug screen, or fingerprint results may reapply after six months from

the date the offer is rescinded, unless the admission decision is deemed final with no
opportunity to reapply.

Students previously enrolled who left the University in good standing may apply to return either
as a reinstated student (abbreviated application, limited to those who have been away less than
a full year) or through the submission of a new application which will be considered along with
all other traditional applicants. Reinstatement/readmission is not guaranteed.

Students previously enrolled who were suspended or placed on Administrative LOA due to
student conduct violations may apply for reinstatement once all sanctions have been met and
provided it's been less than a year since last enrolled. If the timeline for seeking reentry is
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beyond a full year, the student may submit a new application which will be considered along
with all other traditional applicants. Reinstatement/readmission is not guaranteed.

Students previously enrolled who were dismissed due to student conduct violations are
permanently separated from the University and ineligible for readmission.

Students previously dismissed for academic reasons may seek readmission through the
academic appeal process within five days of receipt of the original dismissal notification. If the
student fails to submit an appeal during the appropriate timeline or the appeal is unsuccessful,
then the student has no further opportunity for readmission.

Background Checks, Fingerprints, Drug Screens,
and Criminal Records (DPT, MOT, OTD, MS-SLP, MSN, DNP,
Post-Graduate Nursing Certificates)

In general, the majority of practicum sites (and employers) require that students' and

applicants' criminal background checks’ be clear of any convictions and require a negative drug
screen. In the interest of ensuring that University students will be eligible to participate in
required clinical and field experiences, accepted students are required to complete a criminal
background check, 12-panel drug screen,” and fingerprint report, which are conducted by a
third-party vendor. Ideally, results should be received by USAHS prior to matriculation. Students
who are accepted into a program must have their criminal background check and 12-Panel drug
screen results received within the first 30 days of enrollment or risk the rescission of admission
and/or having a hold placed on their record that prevents future enrollment and the distribution
of federal financial aid, when applicable. The University must receive the fingerprint report
before the end of the first term of enrollment or the student risks being removed from the
program and having a hold placed on their record that prevents future enrollment.

A background check that includes a positive drug screen or any felony conviction will result in
rescission of admission or dismissal from the University. Certain misdemeanor convictions,
including but not limited to those involving drugs, theft, violence, or crimes against a person,
may also result in rescission of admission or dismissal from the University. Any felony conviction
or positive drug screen while enrolled as a student at USAHS will result in dismissal from the
program, while certain misdemeanor convictions may also result in dismissal from the program.
Applicants are provided a list of approved testing providers and all checks and screens are
completed at the student's expense.

Students accepted into a program are required to obtain a criminal background check, 12-panel
drug screen, and fingerprint report through the University's approved providers within the
timeframe identified above. Students also are required to obtain updated checks if required by
the clinical site prior to participating in any of the required clinical practicum courses in the
curricula. Costs associated with these updated checks are the responsibility of the student.
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Successful clinical practicum experiences are a requirement for graduation from the University
of St. Augustine for Health Sciences.

Candidates must provide verification of current fingerprint clearance documentation in
accordance with the fingerprint policies of the state in which they reside. Current and valid
fingerprint clearance must be on file throughout the duration of the program. Failure to maintain
current and valid fingerprint clearance may lead to immediate termination from the program.
Students with felony convictions are ineligible to continue in the program. Students with
misdemeanor convictions will have their records reviewed to determine if there are issues with
potential clinical placement and employability based on the individual's record.

Any arrest/conviction record may also affect eligibility for licensure. Students who are admitted
with misdemeanor convictions can in no way be guaranteed licensure or employment, as
licensure is at the sole discretion of the State Boards external healthcare employers. It is the
responsibility of each student to understand the licensure requirements for the state(s) in which
he or she intends to seek licensure to practice.

Upon acceptance, the student has a continued obligation to report any criminal arrests or
convictions to the head of the Clinical Services department within 72 hours of its occurrence.

A positive drug screen or one not completed when scheduled will result in rescission of
admission or dismissal from the program. Tuition and fees will be fully refunded if admission is
rescinded or the student is dismissed from the program due to an initial adverse report on the
background check, drug screen, or fingerprint report.

*List of background screens performed: County criminal search, nationwide sex offender
search, Office of Inspection General (OIG), and US General Services Administration (GSA).

**|_ist of tested substances: Amphetamines, Barbiturates, Benzodiazepines, THC, Cocaine,
Methadone, Opiates, Methaqualone, Phencyclidine, Propoxyphene, MDMA, and Oxycodone.

Please note: Although laws regarding recreational drug use vary state by state, USAHS utilizes
federal law as its benchmark for its policy against drug abuse. Pursuant to federal requirements,
USAHS maintains a drug-free environment at all campus locations. Students are strictly
prohibited from misusing controlled substances, intoxicants, alcohol, and prescription drugs, or
buying, selling, manufacturing, distributing, possessing, or working under the influence of those
substances when conducting USAHS business, while on the campus premises, while working in
the University online environment, or while participating in internships, fieldwork, residencies,
fellowships, or other university-sponsored activities (on or off the USAHS campuses), except as
explicitly authorized by a prescription from a physician. Students who receive a positive drug
screen will have their admission rescinded or may be dismissed from the program; however,
students may reapply after six (6) months for the next available term, unless the decision is
deemed final with no opportunity to reapply.
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Misrepresentation

Misrepresentation includes presenting information known as false and with the intent of
obtaining employment or admission to an educational program at USAHS. Statements made
and documents supplied by USAHS applicants and students must be complete and accurate.
The University will not tolerate any misrepresentation by a student or applicant of past or current
academic programs, degrees, professional accomplishments, health records, or health
screening information. If unexplained discrepancies appear between statements or documents
provided to USAHS and information obtained otherwise, except in the case of misspellings and
other such inadvertent errors, applicants may be rejected for admission and enrolled students
may be dismissed.

Records and Documents Submitted for Admission
Processing

All documents submitted to the University in support of an Application for Admission become the
permanent possessions of the University and cannot be returned to the applicant under any
circumstances. Students are, therefore, urged to make copies of important documentation and
maintain their own files.

Applications for Admission

College of Rehabilitative Sciences

MS-SLP

Prerequisites

Required ASHA basic prerequisite coursework (completed with a grade of C or better) is as
follows:

e 3 semester credits of biology

e 3 semester credits of chemistry or physics

e 3 semester credits of statistics

e 3 semester credits of behavioral or social science

Leveling/Bridge Courses

Leveling courses are a specific type of prerequisite. USAHS has designed leveling courses to
provide a summary of learning objectives and serve as a pathway to the MS-SLP program.
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Applicants who hold bachelor's degrees in fields other than Communication Sciences and
Disorders (CSD), Speech-Language Pathology (SLP), or the equivalent must complete leveling
CSD courses per admissions guidelines. Applicants with a CSD or SLP degree may also need
to complete one or more leveling courses if the transcript of the undergraduate program does
not include the required prerequisite leveling coursework. An undergraduate degree is required
to enroll in USAHS leveling courses.

Required prerequisite leveling courses for all applicants include the following:

e Introduction to Audiology

e Aural Rehabilitation

e Speech Anatomy and Physiology

e Introduction to Communication Sciences and Disorders”
e Phonetics

e Normal Speech & Language Development

Note: Students taking SLP leveling courses may not register for more than nine
credits/term. The recommended number of credits per term is six; however, no more than nine
credits/term of SLP leveling courses are permitted.

*Not required if applicant holds an undergraduate degree in Communication Sciences and Disorders or Speech-Language Pathology.

Pending Prerequisites

e USAHS allows MS-SLP candidates to submit an application with three or fewer pending
prerequisites. Students must earn a minimum grade of a C (2.0) in all prerequisite
courses.

e Ideally, newly admitted students complete all prerequisite coursework prior to the start of
the first term of enrollment at USAHS.

o If the MS-SLP Program Director provides advanced written approval, newly
admitted students may matriculate/enroll with up to two two eligible prerequisite
courses (six credits from the course list below) pending completion. These
courses must be completed with a grade of C or better by the conclusion of the
student's second term of enrollment at USAHS to retain eligibility for continuance
in the program.

» ASHA basic prerequisite courses (minimum 3 credits each), including
biology, chemistry, physics, statistics, and/or behavioral or social science

* Introduction to Audiology (3 credits)

= Aural Rehabilitation (3 credits)

o If the eligible prerequisite(s) are not completed by the end of the second term,
the student will be administratively withdrawn from the program. The student may
reapply to be readmitted within a year if they are in good academic standing
(GPA 22.7) and demonstrate successful completion of the pending
prerequisite(s).
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Official final transcripts from all schools attended must be received by the Admissions
Office no later than 30 days after the start of a student's first term of enrollment or in the
instance of an approved extension for completion of program prerequisites, no later than
30 days after the completion of the course.

Application

To be considered for admission, all candidates must submit an online application, which
includes the following:

A baccalaureate degree or equivalent from an accredited college or university. The
bachelor's degree need not be limited to the fields of Communication Sciences and
Disorders (CSD), Speech-Language Pathology (SLP), or equivalent.

Official transcripts from each college or university previously attended. An official
transcript is one that is sent directly to the Admissions Office by the Registrar of the
issuing institution or one forwarded in a sealed envelope from the issuing institution.
Transcripts showing the completion of prerequisite coursework preferably no more than
five years old with a recommended minimum GPA of 3.0 calculated on prerequisites
and a required grade of C or better earned in each prerequisite course.

o Applicants with certain pending prerequisites may submit an application provided
they acknowledge their understanding of and agreement to the pending
prerequisites policy outlined above prior to enroliment (see Pending
Prerequisites).

GRE scores are not required for admission to the MS-SLP program.

Current resume or curriculum vitae.

A minimum of 25 guided observation hours in a speech-language therapy setting with an
ASHA-certified SLP is required.

o Volunteer opportunities and work experiences do not meet the requirement.

o MS-SLP applicants can move forward for interviews with zero (0) observation
hours completed if the applicant presents one of the following provisions:

1. Proof they are currently enrolled in a course that has been approved by the
Program Director (PD) or Assistant Program Director (APD) that will fulfill
the observation hours required on or prior to the orientation date. The
applicant must provide documentation of fulfilling the 25 guided
observation hours by the end of the course and proof of final grade
received for the course no later than the orientation date; or

2. Attestation to not having completed the full 25 guided observation hours as
of the date of signing the MS-SLP Pending Observation Hours
Acknowledgment Form and agreement to complete and track the required
observation hours on the log form provided by USAHS on or before the
orientation date. This form requires the supervising SLP's signature and
ASHA number. Admissions will confirm the SLP is certified through ASHA.
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Any prospective student applying with less than 25 guided observation hours
(pursuant to #1 or #2 above) must acknowledge and agree to completing the
guided observation hours to have their application moved to the next stage. USAHS
sends an acknowledgment form to the prospective student for signature. Successful
completion of these guided observation hours is a condition to continue in USAHS'
MS-SLP program. The 25 guided observation hours must be completed by the
prospective student on or before their orientation date to proceed in the program.

e Two letters of professional recommendation (e.g., professor, supervisor, or employer)
preferably on professional letterhead.

e A writing sample of two, double-spaced pages in 12-point, Times New Roman or Arial
font answering the question Why do you think you can make a difference in Speech-
Language Pathology?

e Virtual (via Zoom) interviews as needed.

Upon acceptance, students must complete a comprehensive background check requiring
fingerprints and a drug screen to be administered at the applicant's expense prior to
matriculation. See Background Checks, Fingerprints, Drug Screens, and Criminal Records for
detailed requirements and time frames for completing comprehensive background checks.

Applicants must apply through https://csdcas.liaisoncas.com/ using USAHS Institution Code
2300.

MOT, MOT Flex

Prerequisites

Required prerequisite coursework (completed with a grade of C or better) is as follows:

e 8 semester credits of anatomy and physiology (lab required)
e 3 semester credits of sociology or anthropology

e 3 semester credits of developmental psychology

e 3 semester credits of abnormal psychology

o 3 semester credits of statistics

e 1 semester credit of medical terminology

Unless candidates have current work experience in a health sciences field, it is recommended
that their prerequisites be no more than five years old—especially anatomy and physiology.

Note: Prerequisite substitutions can be considered with the approval of the Program Director.

Published April 2023. Information is accurate as of the date of publication. The online catalog at http://catalog.usa.edu/ is updated
throughout the academic year. Parties should consult the online catalog for current information.

44




Application

To be considered for admission, all candidates must submit an online application, which
includes the following:

e A baccalaureate degree or equivalent from an accredited college or university.

e Official transcripts from each college or university previously attended. An official
transcript is one that is sent directly to the Admissions Office by the Registrar of the
issuing institution or one forwarded in a sealed envelope from the issuing institution.

e Transcripts showing the completion of prerequisite coursework preferably no more than
five years old with a recommended minimum GPA of 3.0 calculated on prerequisites
and a required grade of C or better earned in each prerequisite course.

e Current resume or curriculum vitae.

e Two letters of recommendation from occupational therapy professionals or academic
contacts willing to endorse the applicant's skills and abilities.

o Statement of purpose. A short statement of why the applicant wishes to pursue
occupational therapy as a career and why he/she chose USAHS for that pursuit.

o OT Supplemental Questions. Provide five short answers to help the program learn more
about the applicant.

o An occupational therapist enables people to engage in occupations they want to
do, need to do, or are expected to do. What is an occupation you enjoy engaging
in, and what positive impact does this have on you? (200 words max)

o Occupational therapists enable people to do what they want to do. Can you
explain when you have enabled others through occupation? (200 words max)

o Please share how you have participated in volunteerism to be a force for good in
your community. (200 words max)

o List two attributes you have that you consider crucial to being an effective
occupational therapist. (200 words max)

o How would your former professors describe you? (200 words max)

The University highly recommends that all applicants observe occupational therapy in at least
two areas of practice in order to support the application essay and to help applicants ensure
they are well suited for this field of study.

Upon acceptance, students must complete a comprehensive background check requiring
fingerprints and a drug screen to be administered at the applicant's expense prior to
matriculation. See Background Checks, Fingerprints, Drug Screens, and Criminal Records for
detailed requirements and time frames for completing comprehensive background checks.

Applicants may apply free of charge at https://online.usa.edu/ using GRE code 5325 or by going
to www.otcas.org and using GRE code 7352.
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OTD, OTD Flex

Prerequisites

Required prerequisite coursework (completed with a grade of C or better) is as follows:

e 8 semester credits of anatomy and physiology (lab required)
e 3 semester credits of sociology or anthropology

e 3 semester credits of developmental psychology

e 3 semester credits of abnormal psychology

o 3 semester credits of statistics

e 1 semester credit of medical terminology

Unless candidates have current work experience in a health sciences field, it is recommended
that their prerequisites be no more than five years old—especially anatomy and physiology.

Note: Prerequisite substitutions can be considered with the approval of the Program Director.
Application

To be considered for admission, all candidates must submit an online application, which
includes the following:

e A baccalaureate degree or equivalent from an accredited college or university.

e Official transcripts from each college or university previously attended. An official
transcript is one that is sent directly to the Admissions Office by the Registrar of the
issuing institution or one forwarded in a sealed envelope from the issuing institution.

e Transcripts showing the completion of prerequisite coursework preferably no more than
five years old with a recommended minimum GPA of 3.0 calculated on prerequisites
and a required grade of C or better earned in each prerequisite course.

e Current resume or curriculum vitae.

o Statement of purpose. A short statement of why the applicant wishes to pursue
occupational therapy as a career and why he/she chose USAHS for that pursuit.

o OT Supplemental Questions. Provide five short answers to help the program learn more
about the applicant.

o An occupational therapist enables people to engage in occupations they want to
do, need to do, or are expected to do. What is an occupation you enjoy engaging
in, and what positive impact does this have on you? (200 words max)

o Occupational therapists enable people to do what they want to do. Can you
explain when you have enabled others through occupation? (200 words max)

o Please share how you have participated in volunteerism to be a force for good in
your community. (200 words max)
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o List two attributes you have that you consider crucial to being an effective
occupational therapist. (200 words max)
o How would your former professors describe you? (200 words max)

e Two letters of recommendation from occupational therapy professionals or academic
contacts willing to endorse the applicant's skills and abilities.

e OTD essay: An 800-1000-word, double-spaced essay exhibiting the applicant's
understanding of an issue and its potential impact on occupational therapy practice.
Applicants select one essay topic from the following:

o Working with marginalized populations in healthcare

Working with other professions as an occupational therapist

Telehealth and occupational therapy

The rising cost of healthcare and access to occupational therapy

Healthcare disparities and access to occupational therapy

Diversity, equity, and inclusion in healthcare

Ethical dilemmas in the rehabilitation fields

US health trends that will impact occupation in the future

Addressing the needs of vulnerable populations in occupational therapy

The use of technologies in the delivery of occupational therapy

O O OO0 OO0 oo

The University highly recommends that all applicants observe occupational therapy in at least
two areas of practice in order to support the application essay and to help applicants ensure
they are well suited for this field of study.

Upon acceptance, students must complete a comprehensive background check requiring
fingerprints and a drug screen to be administered at the applicant's expense prior to
matriculation. See Background Checks, Fingerprints, Drug Screens, and Criminal Records for
detailed requirements and time frames for completing comprehensive background checks.

Applicants may apply free of charge at https://online.usa.edu/ using GRE code 5325 or by going
to www.otcas.org and using GRE code 7352.

PPOTD

Prerequisites

No additional prerequisites required.
Application

To be considered for admission, all candidates must submit an online application, which
includes the following:

e A baccalaureate or master's degree in occupational therapy from an accredited
institution.
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Official transcripts from each college or university previously attended. An official
transcript is one that is sent directly to the Admissions Office by the Registrar of the
issuing institution or one forwarded in a sealed envelope from the issuing institution.
Current resume or curriculum vitae.

Two recommendations from professional colleagues.

Applicants should be a licensed occupational therapist or be eligible for licensing and
should be employed as an occupational therapist or have a minimum of one year's
experience as an occupational therapist. USAHS MOT graduates may enter the program
without a license but must be licensed and employed as an occupational therapist at the
beginning of the second term of the program.

Official copy of foreign credentialing evaluation if applicable. Entry-level coursework
taken at an institution in a foreign country must be evaluated for degree credentialing
from an agency recognized by the National Association of Credential Evaluation
Services (NACES). See Additional Requirements for Domestic, International, and/or
Foreign-Educated Students.

Foreign-trained candidates who do not require a student visa to participate in University
courses and/or degrees will be considered for admission.

Applicants may apply free of charge at https://online.usa.edu/.

DPT, DPT Flex

Fall 2022 Prerequisites

Required prerequisite coursework (completed with a grade of C or better) is as follows:

8 semester credits of general college chemistry (lab component recommended)

8 semester credits of general college physics, biomechanics, or anatomical kinesiology
(lab component recommended)

6 semester credits of human-based, general college biology

8 semester credits of anatomy and physiology (lab component recommended)

3 semester credits of human growth and development across the lifespan

1 semester credit of medical terminology

6 semester credits of social sciences (e.g., psychology, sociology, or anthropology)

Spring 2023 Prerequisites

8 semester credits of general college chemistry (lab component required)

8 semester credits of general college physics, biomechanics, or anatomical kinesiology
(lab component required)

6 semester credits of human-based, general college biology

8 semester credits of anatomy and physiology (lab component required)

9 semester credits of social sciences (e.g., psychology, sociology, or anthropology)
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e 1 medical terminology course — may be fulfilled with traditional academic credit,
continuing education units, certification, or USAHS noncredit experience with evidence
of successful completion.

Unless candidates have current work experience in a health sciences field, it is recommended
that their prerequisites be no more than five years old—especially anatomy and physiology.

Note: Prerequisite substitutions can be considered with approval by the Program Director.

Application

To be considered for admission, all candidates must submit an online application, which
includes the following:

e A baccalaureate degree or equivalent from an accredited college or university.

e Official transcripts from each college or university previously attended. An official
transcript is one that is sent directly to the Admissions Office by the Registrar of the
issuing institution or one forwarded in a sealed envelope from the issuing institution.

e Transcripts showing the completion of prerequisite coursework preferably no more than
five years old with a recommended minimum GPA of 3.0 calculated on prerequisites
and a required grade of C or better earned in each prerequisite course.

o GRE scores sent directly to the University by Educational Testing Service. GRE must
not be more than five years old. Recommended combined minimum GRE score of 294
for verbal and quantitative sections. Analytical score is also evaluated.

e Current resume or curriculum vitae.

e« A minimum of 80 volunteer or observation experience hours (volunteer hours, work
hours, observation hours, etc.) in a physical therapy setting.

e References from either two licensed physical therapists (preferred) or one physical
therapist and one faculty member or academic advisor.

o Statement of purpose. A short statement of why the applicant wishes to pursue physical
therapy as a career and why he/she chose USAHS for that pursuit.

Upon acceptance, students must complete a comprehensive background check requiring
fingerprints and a drug screen to be administered at the applicant's expense prior to
matriculation. See Background Checks, Fingerprints, Drug Screens, and Criminal Records for
detailed requirements and time frames for completing comprehensive background checks.

Applicants may apply free of charge at https://online.usa.edu/ or by going to www.ptcas.org and
using GRE code 2209.
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tDPT"

Prerequisites

No additional prerequisites required.
Application

To be considered for admission, all candidates must submit an online application, which
includes the following:

e A baccalaureate or master's degree in physical therapy from an accredited institution.

e Official transcripts from the degree conferring institution. An official transcript is one that
is sent directly to the Admissions Office by the Registrar of the issuing institution or one
forwarded in a sealed envelope from the issuing institution.

e Current resume or curriculum vitae.

o Professional license.

o Itis expected that all applicants are licensed or eligible for licensure in the United
States; however, those international students who are not planning to pursue
licensure in the United States are exempt from this requirement. If the student
plans to complete a clinical residency, he or she must be a licensed physical
therapist in the state where the residency is located.

o Candidates applying for licensure (if foreign trained) through FCCPT may
substitute an FCCPT type 1 review that indicates substantial equivalency
satisfying minimum content requirements and length of study as defined by
CAPTE.

e Official copy of foreign credentialing evaluation if applicable.

e Entry-level coursework taken at an institution in a foreign country must be evaluated for
degree credentialing from an agency recognized by the National Association of
Credential Evaluation Services (NACES). See Additional Requirements for Domestic,
International, and/or Foreign-Educated Students.

e Physical Therapists who graduated from a physiotherapy program accredited by
Physiotherapy Education Accreditation Canada (PEAC) do not need to submit a
credentialing evaluation as part of the application.

e Foreign-trained candidates who do not require a student visa to participate in University
courses and/or degrees will be considered for admission.

Applicants may apply by going to https://rfptcas.liaisoncas.com/.

* This program is not currently enrolling new students.
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College of Health Sciences

MHA

Prerequisites

No prerequisites are required.

Application

To be considered for admission, all candidates must submit an online application, which
includes the following:

e A baccalaureate or master's degree or equivalent from an accredited college or
university.

e Official transcripts from all schools from which the student earned a baccalaureate
degree or higher and schools from which required prerequisite courses were completed
if applicable. Additional transcripts are required only when transfer credit was utilized to
award the degree. An official transcript is one that is sent directly to the Admissions
Office by the Registrar of the issuing institution or one forwarded in a sealed envelope
from the issuing institution.

e Current resume or curriculum vitae.

e« One recommendation from a professional colleague.

o Statement of Purpose: Essay of approximately 500 words describing the applicant's
short- and long-term career goals and plans to achieve those goals.

Applicants may apply free of charge at https://online.usa.edu/.

MHS"

Prerequisites
No prerequisite courses are required.
Application

To be considered for admission, all candidates must submit an online application, which
includes the following:

e A baccalaureate degree or equivalent from an accredited college or university—
preferably in the health sciences.
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e Official transcripts from all schools from which the student earned a baccalaureate
degree or higher and schools from which required prerequisite courses were completed
if applicable. Additional transcripts are required only when transfer credit was utilized to
award the degree. An official transcript is one that is sent directly to the Admissions
Office by the Registrar of the issuing institution or one forwarded in a sealed envelope
from the issuing institution.

o Current resume or curriculum vitae.

e« One recommendation from a professional colleague.

e Essay of approximately 500 words describing the applicant's short- and long-term career
goals and plans to achieve those goals.

o Applicants interested in the Athletic Training Specialization, residents of the United
States, Canada, and Ireland will need to provide evidence that the applicant is a
Licensed Athletic Trainer (LAT), and/or a Certified Athletic Trainer (ATC), a Canadian
Athletic Therapist (CAT) or an Athletic Rehabilitation Therapist Ireland (ARTI).

Applicants may apply free of charge at https://online.usa.edu/.

*This program is not currently enrolling new students.

EdD

Prerequisites

No additional prerequisites required.
Application

To be considered for admission, all candidates must submit an online application, which
includes the following:

e A master's degree or clinical doctorate degree from an accredited college or university.

e Official transcripts from all schools from which the student earned a baccalaureate
degree or higher and schools from which required prerequisite courses were completed
if applicable. Additional transcripts are required only when transfer credit was utilized to
award the degree. An official transcript is one that is sent directly to the Admissions
Office by the Registrar of the issuing institution or one forwarded in a sealed envelope
from the issuing institution.

e Current resume or curriculum vitae.

e Writing assessment.

e References from two professional colleagues.

e Copy of professional license, if applicable.

Applicants may apply free of charge at https://online.usa.edu/.
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Graduate Certificates

Prerequisites

No prerequisite courses are required.

Application

To be considered for admission, all candidates must submit an online application, which
includes the following:

A baccalaureate or master's degree or equivalent from an accredited college or
university with a minimum cumulative GPA of 2.0 on a 4.0 scale (if student is successful
in the certificate courses and decides to move into the degree program, the minimum
GPA for acceptance into the MHA degree program will be waived).

Official transcripts from all schools from which the student earned a baccalaureate
degree or higher and schools from which required prerequisite courses were completed
if applicable. Additional transcripts are required only when transfer credit was utilized to
award the degree. An official transcript is one that is sent directly to the Admissions
Office by the Registrar of the issuing institution or one forwarded in a sealed envelope
from the issuing institution.

If the applicant completed his or her education in a foreign country, the applicant must
submit an original copy of a degree credentialing evaluation, with transcripts utilized for
evaluation, from an agency recognized by the National Association of Credential
Evaluation Services (NACES). The evaluation must indicate previous education at the
minimum level of a baccalaureate degree earned at an accredited college or university in
the United States.

TOEFL scores sent directly to the University if an applicant completed his/her education
in a country where English is not the primary language or if the applicant is from a non-
English speaking country or is deemed necessary by the Director of Admissions.

Applicants may apply free of charge at https://online.usa.edu/.

School of Nursing

MSN

Prerequisites

No prerequisite courses are required.
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Application

To be considered for admission, all candidates must submit an online application, which
includes the following:

A bachelor's degree in nursing (BSN) from an accredited college or university with a
cumulative GPA of 2.8 on a 4.0 scale.
Official transcripts from all schools from which the student earned a baccalaureate
degree or higher and schools from which required prerequisite courses were completed.
Additional transcripts are required only when transfer credit was utilized to award the
degree; however, additional transcripts may be requested if the following science
coursework is not reflected in the transcript of the degree conferred:

o Anatomy and physiology
Pathophysiology
Microbiology
Physical assessment
Pharmacology
Evidence of an unrestricted/unencumbered registered nurse (RN) license in the state of
residence, which must be maintained throughout the program. Nurses working in a
federal facility, such as a Veterans Administration Medical Center, and completing their
practica in that facility need to hold an RN license deemed appropriate by that facility.
Professional resume or curriculum vitae showing an equivalent of one full-time year of
experience (2,000 hours) as a registered nurse by the start of the first practicum.
Two professional references submitted electronically from a nurse educator, preceptor,
or immediate supervisor; professional references from peers or personal relationships
are not acceptable.
Essay of approximately 500 words describing the applicant's short- and long-term career
goals and plans to achieve those goals.
An interview if requested.
If the applicant completed his or her education in a foreign country, the applicant must
submit an original copy of a degree credentialing evaluation from an agency recognized
by the National Association of Credential Evaluation Services (NACES). The evaluation
must indicate previous education at the minimum level of a baccalaureate degree
earned at an accredited college or university in the United States.

O O O ©°

Upon acceptance, students must complete a comprehensive background check requiring
fingerprints and a drug screen to be administered at the applicant's expense prior to
matriculation. See Background Checks, Fingerprints, Drug Screens, and Criminal Records for
detailed requirements and time frames for completing comprehensive background checks.

Applicants may apply free of charge at https://online.usa.edu/.
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DNP

e DNP (BSN-entry)
e DNP (MSN-entry)
e DNP (USAHS MSN Alumni)

Prerequisites
No prerequisite courses are required.
Application (BSN-entry and MSN-entry)

To be considered for admission, all candidates must submit an online application, which
includes the following:

o Bachelor of Science in Nursing (BSN-entry) or Master of Science in Nursing (MSN-entry)
from an accredited college or university with a cumulative GPA of 3.0 on a 4.0 scale.

e Official transcripts from all schools from which the student earned a baccalaureate
degree or higher and schools from which required prerequisite courses were completed
if applicable. Additional transcripts are required only when transfer credit was utilized to
award the degree.

o Evidence of an unrestricted/unencumbered registered nurse (RN) license in the state of
residence, which must be maintained throughout the program. Nurses working in a
federal facility, such as a Veterans Administration Medical Center, and completing their
practica in that facility need to hold an RN license deemed appropriate by that facility.

e Professional resume or curriculum vitae showing an equivalent of one full-time year of
experience (2,000 hours) as a registered nurse by the time the first practicum course
begins.

e Two professional references from a nurse educator, preceptor, or immediate supervisor;
peers or personal relationships are not acceptable.

e Essay of approximately 500 words demonstrating scholarly writing and describing short-
and long-term career goals and plans to achieve those goals.

e An interview if requested.

e If the applicant completed his or her education in a foreign country, the applicant must
submit an original copy of a degree credentialing evaluation from an agency recognized
by the National Association of Credential Evaluation Services (NACES).

o BSN-entry: The evaluation must indicate previous education at the minimum
level of a baccalaureate degree earned at an accredited college or university in
the United States for the DNP (BSN-entry) program.

o MSN-entry: The evaluation must indicate previous education at the minimum
level of a master's degree earned at an accredited college or university in the
United States for the DNP (MSN-entry) program.
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Upon acceptance, students must complete a comprehensive background check requiring
fingerprints and a drug screen to be administered at the applicant's expense prior to
matriculation. See Background Checks, Fingerprints, Drug Screens, and Criminal Records for
detailed requirements and time frames for completing comprehensive background checks.

Applicants may apply free of charge at https://online.usa.edu/.
Application (USAHS MSN Alumni)

In order to streamline admission of USAHS MSN graduates to the DNP program, an
abbreviated application process has been developed. This abbreviated process will be
applicable only if the USAHS MSN graduate applies for admission to the USAHS DNP program
within one year from their MSN graduation date. Exceptions to this time limit will be considered
on a case-by-case basis by the Director of the School of Nursing.

To be considered for admission, all candidates must submit an online application, which
includes the following:

e An email endorsement from the student's USAHS faculty advisor.

« An email from the Registrar stating that the student is in good standing and expected to
graduate on a specific date.

e Current resume or curriculum vitae.

o Evidence of an unrestricted/unencumbered registered nurse (RN) license in the state of
residence, which must be maintained throughout the program. Nurses working in a
federal facility, such as a Veterans Administration Medical Center, and completing their
practica in that facility need to hold an RN license deemed appropriate by that facility.

o An official request to the USAHS Registrar to have the official transcripts from the
USAHS MSN program added to the admissions application for the DNP program.

Note: If the applicant fails to graduate from the MSN program, admission to the DNP program
will be rescinded.

Applicants may apply free of charge at https://online.usa.edu/.

Post-Graduate (PG) Nursing Certificates
e Family Nurse Practitioner Certificate
¢ Nurse Educator Certificate

o Nurse Executive Certificate
e Psychiatric Mental Health Nurse Practitioner-Primary Care

Prerequisites

No prerequisite courses are required.
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Application

To be considered for admission, all candidates must submit an online application, which
includes the following:

A Master of Science in Nursing or Doctor of Nursing Practice from an accredited college
or university with a cumulative GPA of 3.0 on a 4.0 scale.
Official transcripts from all schools from which the student earned a masters degree or
higher. Additional transcripts are required only when transfer credit was utilized to award
the degree.
Professional resume or curriculum vitae showing an equivalent of one full-time year of
experience (2,000 hours) as a registered nurse by the start of the first practicum.
Two professional references submitted electronically; one from a nurse educator,
preceptor, or immediate supervisor. Professional references from peers or personal
relationships are not acceptable.
Verified professional nursing license; licensure status must be maintained throughout the
entire program.

o FNP, Nurse Educator, and Nurse Executive: Evidence of an

unrestricted/unencumbered registered nurse (RN) license.
o Psychiatric Mental Health NP: Evidence of an unrestricted/unencumbered RN
license (MSN-entry) or APRN license (DNP-entry)

Essay demonstrating scholarly writing of approximately 500 words describing the
applicant's short- and long-term career goals and plans to achieve those goals.
If the applicant completed his or her education in a foreign country, the applicant must
submit an original copy of a degree credentialing evaluation from an agency recognized
by the National Association of Credential Evaluation Services (NACES). The evaluation
must indicate previous education at the minimum level of a masters degree earned at an
accredited college or university in the United States.
TOEFL scores must be sent directly to the University, if an applicant completed his/her
education in a country where English is not the primary language or if the applicant is
from a non-English speaking country or is deemed necessary by the Director of
Admissions and registration services.

Upon acceptance, students must complete a comprehensive background check requiring
fingerprints and a drug screen to be administered at the applicant's expense prior to
matriculation. See Background Checks, Fingerprints, Drug Screens, and Criminal Records for
detailed requirements and time frames for completing comprehensive background checks.

Applicants may apply free of charge at https://online.usa.edu/.
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Orthopaedic Certifications

e Clinical Orthopaedic Residency
e Orthopaedic Manual Physical Therapy Fellowship

Prerequisites

Clinical Orthopaedic Residency

e Applicants must be either licensed or eligible for licensure and licensed before starting
the program.

Orthopaedic Manual Physical Therapy Fellowship

e Must be licensed or eligible for licensure in the state of the clinic assignment
e Completion of an APTA-accredited orthopaedic residency program OR successful score
on the orthopaedic certified specialist exam

Application

To be considered for admission, all candidates must submit an online application, which
includes the following:

e Official transcripts from all schools from which the student earned a baccalaureate
degree or higher and schools from which required prerequisite courses were completed
if applicable. Additional transcripts are required only when transfer credit was utilized to
award the degree. An official transcript is one that is sent directly to the Admissions
Office by the Registrar of the issuing institution or one forwarded in a sealed envelope
from the issuing institution.

e Physical therapy state license.

e Current resume or curriculum vitae, which lists continuing education and professional

publications.
e Two references from professional colleagues.
e Essay.

e Current photograph.

Applicants may apply free of charge at https://rfptcas.liaisoncas.com/.
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Additional Requirements for Domestic, International,
and/or Foreign-Educated Students

All instruction at USAHS is provided in English. International applicants from a country where
English is not the primary language, who did not complete their undergraduate degree in
English, or if deemed necessary by the Director of Admissions, must provide an official TOEFL
score report.

e The minimum Internet-based TOEFL score requirement is 89 (including sectional
minimums of 26 in speaking, 24 in writing, 21 in reading, and 18 in listening). The date of
the reported test must fall within two years of the application deadline.

e For tDPT’, a minimum score of 550 (paper-based testing), 210 (computer-based testing),
or 80 (Internet-based testing [IBT]) is required. If candidate is licensed in the United
States a TOEFL is not required. Note: a score of 89 is required if the candidate is
pursuing FCCPT evaluation.

e For PPOTD, students who are foreign trained and educated but have become a licensed
rehabilitation practitioner in the United States are not required to submit TOEFL
scores unless deemed necessary by the Academic Program Director. Any student may
be required to complete a skills assessment to determine the level of professional
communication proficiency at the discretion of the Academic Program Director.

e For MOT/OTD, students who are foreign trained and educated but have become a
licensed rehabilitation practitioner in the United States are not required to submit TOEFL
scores unless deemed necessary by the Academic Program Director. Any student may
be required to complete a skills assessment to determine level of professional
communication proficiency at the discretion of the Academic Program Director.

If the applicant completed his or her education in a foreign country, the applicant must submit an
original copy of a degree credentialing evaluation from an agency recognized by the National
Association of Credential Evaluation Services (NACES). If the NACES-approved evaluation
service includes a copy of the evaluated official transcripts with the evaluation, and the
transcript is in English or accompanied by an English translation, USAHS will consider
these transcripts as official. The evaluation must indicate previous education at the minimum
level of a baccalaureate degree (or master's degree, if required for the program) earned at an
accredited college or university in the United States. The following are among agencies
approved for this purpose; additional evaluators can be found on www.naces.org.
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World Education Services, Inc. International Education Research

Bowling Green Station Foundation, Inc.

PO Box 5087 PO Box 3665

64 Beaver Street, #146 Culver City, CA 90231-3665
New York, NY 10274-5087 www.ierf.org

WWW.Wes.org

AACRAQO International Education Joseph Silny & Associates, Inc.
Services International Education Consultants
One Dupont Circle, NW, Suite 520 7101 SW 102 Avenue

Washington, DC 20036-1135 Miami, FL 33173

oies@aacrao.org www.jsilny.com

Note: The University does not disclose reasons for nonacceptance of a candidate.

* The tDPT program is not currently enrolling new students.

International Students Applying for Admission

Foreign-trained candidates who do not require a student visa to participate in university courses
and/or degrees can be considered for admission. The residential, entry-level Physical Therapy
and Occupational Therapy programs in San Marcos, California; Austin, Texas; St. Augustine,
Florida; and Miami, Florida, are approved by the Immigration and Naturalization Service to
admit international students who require an F-1 student visa. While the U.S. immigration service
(SEVIS) has fees associated with visa applications, USAHS does not charge any fees for
student visa services. There are a number of countries that are currently on the

US government's sanctions program, and there is no guarantee that students from any of the
sanctioned countries will be able to enter the United States. Affected students are advised to
contact immigration resources in their area for specific information on how the sanctions may
apply to their individual situation. If a student visa is not required for attendance, non-

US citizens might be able to participate in other degree programs, depending on the level of
sanctions, if any, on their country of residence. In addition to the items listed above, the
following must be submitted prior to issuance of the 1-20:

* Financial statement/letter indicating commitment (from parents, government, etc.) to
financially support tuition and living expenses for the duration of the degree program.
USAHS distance education programs and the MS-SLP program are not approved to admit
international students who require an F-1 student visa. Foreign-trained candidates who do not
require a student visa to participate in university courses and/or degrees will be considered for
admission.

Additionally, all international students should note that many countries have their own
accrediting and licensing bodies, and degree recognition and licensure differs from country to
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country. Further, there are a number of countries that do not recognize online degrees for
employment or promotion purposes, particularly government agency employment or promotion.
University programs are designed to meet accreditation, licensure, and other requirements in
the United States. It is important that students residing outside the United States, review and
understand the requirements of their country of residence to confirm licensure requirements as
well as recognition of the student's program of study for purposes of employment or promotion
in those countries.

Alternative Prerequisite Credits

Credit by Exam

College course credit awarded for Advanced Placement (AP) or through the College-Level
Examination Program (CLEP) can be considered to fulfill program prerequisites. In most
instances, CLEP credit that aligns with USAHS program prerequisites and that is included on an
undergraduate or graduate transcript is sufficient to fulfill the prerequisite requirement. Some
programs allow the use of CLEP taken independent of college enrollment to fulfill admission
prerequisites; however, others do not due to programmatic accreditation standards that restrict
such use (e.g., MS-SLP program). It is strongly recommended that applicants consult with an
enrollment advisor prior to scheduling or taking a CLEP examination. If endorsed by the
program and approved by the Admissions department, CLEP credit used to meet a prerequisite
requirement is considered passed but is not utilized in the calculation of applicant GPAs.

AP credits are reviewed when they appear on an official college transcript from an accredited
undergraduate degree-granting institution and show course code, title, and college credits
earned.

CLEP results on an unofficial score report or transcript from the College Board are acceptable
for admissions review provided satisfactory scores were attained. Students must still submit an
official transcript to verify satisfactory completion of the course. See clep.collegeboard.org for
information on college credit by examination.

American Council on Education (ACE)

USAHS does consider credit recommendations from ACE to fulfill program prerequisites
provided the coursework is applicable and deemed acceptable by the program (MS-SLP
program excluded). Applicants are strongly encouraged to contact their USAHS Enrollment
Advisor prior to engaging in ACE endorsed educational experiences to ensure acceptability by
USAHS in fulfillment of admission prerequisites. Candidates with military experience should
submit their transcripts for review. If endorsed by the program and approved by the Admissions
department, credit used to meet a prerequisite requirement is considered passed but are not
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utilized in the calculation of applicant GPAs. See the ACE website for information on ACE credit
recommendations.

Notice to Veterans Affairs or Other Government
Employees

USAHS may, at times, offer discounted tuition, scholarships, or other benefits to eligible
students or prospective students enrolling in USAHS. Pursuant to the standards of the
Executive Branch, it is the student's responsibility to consult his or her employer prior to
receiving such a discount, scholarship, or other benefit to confirm with the student's employer to
ensure he or she is in compliance with any policies or procedures required by an employee in
that position. Further, Veterans Affairs (VA) employees are prohibited from being involved in any
recommendations, decisions, approvals, or disapprovals that could affect USAHS.

VA employees who administer VBA educational benefits are required to obtain a waiver from
their employer in order to take classes from a For-Profit Educational Institution (FPEI), such as
USAHS. For all other VA employees, a waiver is required if they own an interest in, receive a
salary or wage from, or receive gifts from an FPEI. As such, students are advised to consult with
their employer to obtain any required approvals prior to enrolling in the University or accepting
any discounts, scholarships, or other benefits. Failure to receive the required governmental
approvals prior to acceptance could result in corrective action by the student's employer and/or
other penalties, and it could impact the student's ability to remain enrolled in the University.
USAHS makes no representation or guarantees that a student's or prospective student's
enrollment or acceptance of a discount, scholarship, or other benefit offered by the University is
in compliance with standards of the Executive Branch.

Non-Degree-Seeking Students

USAHS offers a range of courses for individuals who wish to apply as a non-degree seeking
(NDS) student.

Admissions

Students in NDS status must have a bachelor's degree and where indicated they may need to
be a properly credentialed professional and meet the appropriate prerequisite requirements.
When credentialing/licensure is required, it will be noted as a prerequisite requirement in the
Catalog/Handbook.

Students in NDS status are required to submit an application to take courses at USAHS. The
NDS application can be found on our website. International students in NDS status are subject
to the same TOEFL requirements as degree-seeking students.
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The ability to take courses as a student in NDS status does not indicate acceptance into the
University. Furthermore, the successful completion of one or more courses does not indicate
acceptance into the University or guarantee a more favorable review of an applicant seeking
acceptance into a degree program. Students in NDS status who want to undertake a degree
program are required to apply and be admitted to a specific degree program.

Registration

Students in NDS status cannot register for more than 15 credits per term.” Students in NDS
status will register for classes on a space-available basis and regular degree-seeking students
will receive registration priority. Students in NDS status are not permitted to enroll in courses
that involve clinical or internship experiences.

Students in NDS status are given grades and may request academic records. Students in NDS
status will be prohibited from enrolling in additional courses if they receive two unsuccessful
grades. An unsuccessful grade is a D+, D, F, or W. Students are also subject to all policies
governing student conduct as found in the Catalog/Handbook.

Credits earned by students in NDS status at USAHS may be transferred to a degree program at
USAHS and are subject to the rules outlined by the University credit transfer

requirements. Please note that no more than 25% of an academic degree may be transferred
from courses completed as a student in NDS status.

*Students taking SLP leveling courses may take up to nine credits per term, although six is
recommended. Foreign-trained PTs seeking licensure may take up to 21 credits per term.

Financial Aid/Bursar

Students in NDS status are not eligible to receive Title 1V federal financial aid and tuition must
be paid prior to the course beginning. Students in NDS status may be eligible for private loans.

Licensure

The successful completion of courses taken by foreign and domestic trained therapists does not
guarantee licensure in the United States. Individuals must meet the entry-level requirements of
the respective state to be licensed in that state.
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University Student Services

Access to the following student services is included as part of the per-credit tuition rate for
students in NDS status.

e Academic Advising

e Writing Center

e Registrar

e Counseling

e Library

¢ New Student Orientation portal and materials
e Technology services and support

Orientation

All new entry-level students are required to attend an in-person orientation as well as complete
an online orientation. Orientation activities include an introduction to the Student Services and
Financial Aid departments, clinical education at USAHS, and online learning in the University's
learning management system as well as a review of key policies in the Catalog/Handbook,
including satisfactory academic progress, professional misconduct, and the student dress code.

Prior to beginning online courses, all new Post-Professional students receive a username,
password, and directions for logging into the course platform. Students should sign in to the
MyUSA portal, Post-Professional tab and view a short tutorial on navigating the Blackboard
learning portal. This will provide the student with general information about online learning and
assist in navigating the platform software used to complete online courses, and additional online
support is available at iLEARN. The Academic Program Advisor sends additional information
about the Graduate Learning Orientation and preparatory materials to students.

Records, Registration, and Degree Requirements

Records

The Registrar's Office is responsible for maintaining the official academic records for all
students who enroll in academic degree programs. Student records and transcripts are
maintained electronically and are kept indefinitely. Holds may be placed on students' records,
transcripts (CA residents excluded), grades, or registration because of financial or other
obligations to the University. The satisfaction of the hold is required before a release can be
given.
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Personal Information

Students must ensure all personal information is current and correct to enable USAHS to
authenticate identity and provide authorized administrative and support services to

students. Students can update their personal information, such as phone number, social
security number, date of birth, personal email address, permanent address, local address, and
emergency contact, through the MyUSA portal, My Info tab.

Address Changes

It is important to have a local address on file for all campus-based students in the event of
emergency situations as well as for administrative purposes, such as validating enrollment at
the campus where the student's program is offered and ensuring students are located in a state
where USAHS is able to offer their respective program

Although a student's legal home or permanent address (mailing address) is provided on the
Application for Admission and subsequently on the returned, completed Enrollment Agreement,
students are required to update their local address before the first day of class each trimester.

Students whose legal home or permanent address (mailing address) is the same as their local
address are also required to update their local address before the first day of class each
semester.

Students who move for a clinical placement must update their local address in the MyUSA
portal, My Info tab before the first day of the clinical rotation.

Students are advised to visit usa.edu to check their program-specific web page prior to
relocation to another state to ensure they are aware of any limitations on the University's ability
to operate and/or place students in clinical experiences in that state.

Alumni should email address changes to registrar@usa.edu.

Name Changes

Requests for a change in the name as it appears on the respective student's academic record
must be made in writing and accompanied by a copy of one of the following: social security
card, drivers' license, passport, military ID, divorce decree, or professional license bearing the
student's new name. The name change form may be found on the MyUSA portal, Student
Services tab, under Forms.
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Health Records (OT, PT, SLP, and Nursing)

The University sets guidelines and monitors student medical data at matriculation and during
the student's enrollment. Each student is required to provide a completed Student Medical
Record Form to be kept on file by the Clinical Services department by the date provided each
term. Detailed instructions regarding required medical records are sent to new students prior to
registration. Failure to submit the Student Medical Record Form will prevent the student's
participation in practicum, internships, fieldwork, and clinical experiences. Completion of these
documents is required and is the responsibility of the student. The student is responsible for all
associated costs.

Liability Release and Claim Waiver

Students are asked to sign a general Liability Waiver Form on behalf of the University prior to
their participation in any athletic or extracurricular event while enrolled as a student. A copy of
this form is located on the MyUSA portal, Students tab, Forms link. These forms are maintained
in the University's files for record-keeping purposes.

Student Information and Records Notification of
Rights Under FERPA

Student educational records at USAHS are governed by the Family Educational Rights and
Privacy Act (FERPA).

FERPA affords eligible students certain rights with respect to their education records. (An
"eligible student” under FERPA is a student who is 18 years of age or older or who attends a
postsecondary institution.) These rights include the following:

1. The right to inspect and review the student's education records within 45 days after the
day USAHS receives a request for access. A student should submit to the Registrar,
Dean, head of the academic department, or another appropriate official, a written
request that identifies the record(s) the student wishes to inspect. The school official will
make arrangements for access and notify the student of the time and place where the
records may be inspected. If the records are not maintained by the school official to
whom the request was submitted, that official shall advise the student of the correct
official to whom the request should be addressed.

2. The right to request the amendment of the student's education records that the student
believes is inaccurate, misleading, or otherwise in violation of the student's privacy rights
under FERPA. A student who wishes to ask the school to amend a record should write
the school official responsible for the record, clearly identify the part of the record the
student wants to be changed, and specify why it should be changed. If the school
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decides not to amend the record as requested, the school will notify the student in
writing of the decision and the student's right to a hearing regarding the request for
amendment. Additional information regarding the hearing procedures will be provided to
the student when notified of the right to a hearing.

3. The right to provide written consent before the University discloses personally
identifiable information (PII) from the student's education records, except to the extent
that FERPA authorizes disclosure without consent. The school discloses education
records without a student's prior written consent under the FERPA exception for
disclosure to school officials with legitimate educational interests. A school official is a
person employed by the USAHS in an administrative, supervisory, academic, research,
or support staff position; a person serving on the board of directors; or a student serving
on an official committee, such as a disciplinary or grievance committee. A school official
also may include a volunteer or contractor outside of USAHS who performs an
institutional service or function for which the school would otherwise use its own
employees and who is under the direct control of the school with respect to the use and
maintenance of PIl from education records, such as an attorney, auditor, or collection
agent, or a student volunteering to assist another school official in performing his or her
tasks. A school official has a legitimate educational interest if the official needs to review
an education record in order to fulfill his or her professional responsibilities for
USAHS. Additionally, on occasion, USAHS may be asked to supply student PIl data as
part of general regulatory reporting requirements, including with respect to the student
financial aid process and other legal requirements.

4. The right to file a complaint with the U.S. Department of Education concerning alleged
failures by USAHS to comply with the requirements of FERPA. The name and address
of the office that administers FERPA is as follows:

Student Privacy Policy Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-8520

Release of Student Information

USAHS complies with the provisions of Public Law 93-380, the Family Educational Rights and
Privacy Act (FERPA) of 1974, in reference to student records.

Students must consent to the release of any student information other than directory information
to any person or agency. This consent must be in writing, signed, and dated. The consent must
specify the information to be released, the reason for the release, and the names of the
individual or agency to whom the information is to be released. The Registrar's Office is
responsible for fulfilling requests for student information.
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Registration

All students in an entry-level program (MOT, OTD, DPT, and MS-SLP) who are clear of
registration holds on their account are block registered for regularly scheduled courses
according to the program's plan of study by the Registrar's Office before each term. Any student
not following the planned curriculum should work with his or her advisor and submit an advisor-
approved alternative schedule to the Registrar's Office as early as possible for next term's
registration. Delays in the submission of the alternate schedule may delay financial aid
packaging. Additionally, holds preventing registration must be resolved before financial aid can
be dispersed.

All post-professional and certificate students (MHA, MHS, MSN, DNP, EdD, tDPT, PPOTD, and
Certificate programs) self-register for coursework online. Students must log into the

MyUSA portal, Student Services tab, Registrar link, then Post-Professional Registration. From
there, students are able to register for coursework with step-by-step instructions. If assistance is
required regarding registration, consult the Program Coordinator.

To register for Continuing Education seminars for CEU credit, please go to the Continuing
Education website. If assistance is needed please call 1-800-241-1027 x1400.

Course Schedules

It is the student's responsibility to review all information provided in each course syllabus.
Students are advised to check the syllabus and confer with faculty for complete information on
course schedules, assignment due dates, exam dates, withdrawal deadlines, and other
information pertaining to the course. In an online accelerated course, students are expected to
complete assignments at an accelerated pace and must complete the course within the time
frame provided by the course instructor.

Grade Reports

Grade Posting

In compliance with the Family Educational Rights and Privacy Act (FERPA), grades are not
publicly posted. Students have access to grades online as faculty members make them
available.

All grades including course assignments, exams, and other assessments will appear in the
online grade book located in the course platform. Many grades may be recorded automatically
(such as completion of an online examination) and be visible before the instructor has an
opportunity to review the assessment; therefore, such grades are subject to revision. Students

Published April 2023. Information is accurate as of the date of publication. The online catalog at http://catalog.usa.edu/ is updated
throughout the academic year. Parties should consult the online catalog for current information.

68




should consult with their instructor or review the course announcement page for information
about any changes that may occur to a grade after posting.

At the time of course completion, the final course grade will be transferred to the University's
record system and become a permanent part of the student's transcript. Grades cannot be
given out via email or telephone.

Accessing Grades

At the MyUSA portal, My Info tab, students may access grades, print unofficial transcripts of
grades, access/change personal student information, and keep track of all current course
information. Students are responsible for monitoring their final grades through the MyUSA portal
rather than through the online grade book in the course platform. Students are required to keep
this information safe and secure and to keep personal information up to date.

Grade Changes

The course instructor or the Program Director may initiate grade changes within the first four
weeks of the subsequent term. The instructor must first submit the grade change form to the
Program Director for initial approval. The Registrar's Office posts approved grade changes to
the student's official academic record.

A student has the right to appeal a final grade received for a course within the first week of the
subsequent term. The request must be made in writing to the course instructor. If the course
instructor approves a grade correction, a Grade Change Form must be completed by the
instructor and submitted to the respective Program Director. Upon the Program Director's
approval, the Registrar records the corrected grade in the student's academic record and a
revised copy can be viewed by the student on the MyUSA portal, My Info tab.

Students may appeal the instructor's decision by following the process for minor academic
appeal issues as outlined in the Academic Appeals Process.

Course Withdrawal

Students wishing to withdraw from a course must submit the Course Withdrawal Form to the
Registrar's Office at registrar@usa.edu to obtain the required signatures. Course Withdrawal
Forms are available in the MyUSA portal, Student Services tab, under Forms.

It is the student's responsibility to work with their advisors to verify the availability of a course in
subsequent terms and to continue a path to completion. Because some courses are not offered
every term, course withdrawal could significantly impact a student's time to completion and
satisfactory academic progress. In certain programs, such as MS-SLP, every course is a
required prerequisite before progressing in the program, and in some programs, such as MS-
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SLP, certain Flex programs, and the Dallas DPT program, courses are offered only once per
academic year and are subject to space availability.

Students should also contact the Financial Aid Office and refer to the Financial Aid Terms and
Conditions, located at https://www.usa.edu/admissions-aid/financial-aid/, when withdrawing from
a course to assess the impact to the student's financial aid.

DPT, MOT, OTD, MS-SLP

Students may drop a course within the first seven (7) days of each term under the Refund
Policy. If a student drops a course via written request within the first seven days of the term (the
add/drop period), the course is not subject to tuition or fees and does not appear on the
student's transcript. All course withdrawals submitted after the end of the add/drop period (first
seven days of the term) are subject to tuition and fees, as well as the corresponding refund
policy, and appears on the transcript as a course withdrawal. All course withdrawals are
included in the calculation of maximum course withdrawals allowed in a student's program. The
deadline to withdraw from a course is three weeks before the last day of classes (hot including
finals). Please refer to the 2022-2023 Academic Calendar for the date of the withdrawal
deadline in 15-week courses.

Students are allowed only one withdrawal in any course and only two withdrawals in total
throughout the duration of the program. The Registrar's Office notifies students after two course
withdrawals in a program. A third withdrawal results in dismissal from the program. Students
may request a third withdrawal within a program if extenuating circumstances merit an
exception, which must be approved by the Program Director prior to the student initiating the
withdrawal.

Any appeals related to the course withdrawal process should be directed to the Dean/Associate
Dean.

MHA, MHS, EdD, MSN, DNP, tDPT’, PPOTD, Post-Graduate
Nursing Certificates

Students may drop a course within the first seven (7) days of each term under the Refund
Policy. If a student drops a course via written request within the first seven days of the term (the
add/drop period), the course is not subject to tuition or fees and does not appear on the
student's transcript. All course withdrawals submitted after the end of the add/drop period (first
seven days of the term) are subject to tuition and fees, as well as the corresponding refund
policy, and does appear on the transcript as a course withdrawal. All course withdrawals are
included in the calculation of maximum course withdrawals allowed in a student's program. After
the add/drop period, the withdrawal period starts one week after classes begin and ends three
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weeks before the last day of classes (not including finals). The date of the withdrawal deadline
varies depending on the length of the course and is listed in the course syllabus.

Students are allowed only one withdrawal in any course and only three withdrawals in total
throughout the duration of the program. After receiving the third W grade during the program,
the student is referred to the AAC.

lowa Residents

Students should refer to the lowa Refund Policy for specific information regarding the add/drop
period and refund policy for students residing and receiving instruction in lowa.

* This program is not currently enrolling new students.

Leave of Absence Policy

USAHS expects its students to maintain continuous registration in an academic program.
However, the University understands that situations may arise during a student's time at USAHS
that may warrant a break in registration. To accommodate these situations, the University has
developed the following Leave of Absence (LOA) policy. To be considered for a leave of
absence, students must submit a signed, dated request for LOA that includes the reason for the
LOA and the expected date of return as well as any required documentation; LOA forms are
available at MyUSA, Forms. Except in verified cases of emergency, students who fail to submit
the required documentation and be approved for an LOA are withdrawn two weeks after the
University becomes aware that the student has stopped participating. Students on an LOA must
return within 180 days and at the start of a subsequent trimester.

There are four types of LOA:

Short-Term Emergency (up to two weeks)
Long-Term (full or remainder of the trimester)
Military

Administrative

wnN e

Common reasons for a Short-Term Emergency or Long-Term LOAs include the following:

e« medical emergency (student or immediate family member)

e bereavement (death of an immediate family member)

e financial hardship (job relocation, job termination, loss of housing)
e military short-term LOA (not to exceed two weeks)

Types of appropriate supporting documentation include the following:

e doctor's note
e hospital release form
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e proof of job relocation

e proof of job termination

e eviction notice

e military orders

e oObituary or death certificate

Immediate family member is defined as a spouse, parent, child, sibling, grandparent, grandchild;
a spouse's parent, child, sibling, grandparent, grandchild; and a child's spouse. Appropriate
documentation is defined as official documents supporting or describing the reason for the
request and is subject to approval by the University.

Students returning from a medical emergency LOA due to injury or illness must also submit
documentation from a medical professional indicating the student is able to return to school.

Short-Term Emergency LOA

Students may request a Short-Term Emergency LOA by contacting their advisor and/or program
director. The LOA Form (MyUSA, Forms) should be completed and submitted to the Registrar's
Office as soon as possible to properly account for the student's absence. If the request is not
received within two weeks of the date the student stops attending, the student is withdrawn from
the University.

Two weeks of emergency leave allows a student to resume their coursework with the support of
the faculty and program director. If the leave is taken at the end of a trimester, arrangements
acceptable to both parties must be made to complete final exams or remaining coursework prior
to the beginning of the subsequent trimester. Students who are unable to complete the exams
prior to the beginning of the next trimester are given grades of W and are required to repeat
those courses in the next term before progressing in the program.

A Short-Term Emergency LOA request must be accompanied by appropriate documentation of
the emergency. Students who do not submit the required documentation will be withdrawn from
the program under the Withdrawal Policy .

Long-Term LOA

Students may request a Long-Term LOA (full trimester or the remainder of trimester not to
exceed 180 days) by contacting their Advisor and/or Program Director. The LOA Form should
be completed and submitted to the Registrar's Office as soon as possible to properly account
for the student's absence. If the request is not received within two weeks of the date the student
stops attending, the student is withdrawn from the program under the Withdrawal Policy .

A Long-Term LOA request must be accompanied by appropriate documentation of the need for
the LOA and results in a grade of W for all currently enrolled courses. Grades of W that result
from an approved LOA will not be calculated in the maximum number of course withdrawals.
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Students who do not submit the required documentation receive are whithdrawn from the
program under the Withdrawal Policy .

Students must return to classes at the beginning of a subsequent trimester and must submit a
completed Return from LOA Form (MyUSA, Forms) to the Registrar's Office to activate the
student account and register the student for classes. Students who fail to return the following
trimester are withdrawn from the University.

Long-Term LOA is not to be used in lieu of the failure of coursework.

Military LOA

Current students called to active military service are required to follow the same procedures for
requesting any other LOA. Acceptable supporting documentation for this type of request is
military orders. Students who begin Military LOA during a trimester are refunded their tuition for
that trimester. A Military LOA may be for the duration of military service and is not limited to the
leave time frame set forth in the Short-Term, Long-Term, or Planned Educational LOA
guidelines.

Administrative LOA

The University reserves the right to place students on Administrative LOA for reasons such as
the inability of the University to secure a clinical site, noncompliance of University policy, or to
maintain the health and/or safety of the University community. Students may not request
Administrative LOA, it is used solely at the University's discretion. Students who have any hold
that prevents registration (e.g., clinical education hold) and who have not cleared the hold prior
to the end of the add/drop period cannot be placed on Administrative LOA and are withdrawn
from the program under the Withdrawal Policy.

Students placed on Administrative LOA must return within 180 days and at the start of a
subsequent trimester. Students who are unable to return within 180 days are subject to
withdrawal from the program.

Issues to Consider Prior to Requesting an LOA

For loan purposes, an LOA is a temporary interruption in a student's program of study. LOA
refers to the specific period during a program when a student is not in attendance. USAHS
offers trimester-based programs. A Long-Term LOA taken mid-trimester is considered a
withdrawal from the program for Title IV purposes and reported as such by the Registrar to
the NSLDS Clearinghouse.
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Return from LOA

Students must submit the Return from LOA form, which is available on the MyUSA portal,
Student Services tab, under Forms. Students returning from a health-related LOA must also
submit documentation from a medical professional indicating the student is able to return to
school.

Failure to Return from LOA

One possible consequence of not returning from an LOA is that a student's grace period for a
federal and private loan might be exhausted. When a student fails to return from an LOA or a
student does not return to the school at the expiration of an approved LOA (or a student takes
an unapproved LOA), the student's enrollment status is considered withdrawal, and for loan
deferment purposes, the withdrawal date is considered the date the student began the LOA.

Prior to requesting an LOA of any type, the University strongly encourages students who are
currently receiving Title IV funding or who have received it in the past to contact the Office of
Financial Aid to fully understand the impact of an LOA on their funding and/or repayment terms.

Scholarship Students

Depending on the specific scholarship guidelines, students on an LOA may have to forfeit their
scholarship funds upon their return. Scholarships are not affected for students who are on a
Short-Term Emergency LOA.

Students with Private Education Loans

Students with private education loans who request an LOA of any type must consider how it will
impact their loan status. Specifically, students should consider how the LOA impacts the grace
period for repayment of the loan. Prior to requesting an LOA of any type, the University
recommends that students receiving private education loans contact their lender.

Students Receiving Title IV Funds

Students receiving Title IV Funds (Federal Student Loans) should be aware that an LOA from
the University may impact their financial aid. A University-approved LOA may not qualify a
student for a loan repayment deferral as it relates to federal financial aid. The student must
consult with the Office of Financial Aid prior to submitting the LOA request form. Students
receiving Title IV funds and considering a Planned Educational LOA or a Long-Term LOA
lasting longer than 14 calendar days (two weeks) must be aware of the following:
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e The LOA, together with any additional leaves of absence, must not exceed a total of 180
days in any 12-month period. The 12-month period begins on the first day of the initial
LOA.

e Title IV students who are withdrawn from the University due to failure to return from an
LOA may have affected their student loan repayment terms, including the expiration of
the student's grace period.

o Students approved for an LOA are required to complete exit counseling prior to the
beginning of the leave.

International Students

International students must meet with an advisor before submitting an LOA Request Form to
ensure compliance with their visa status.

General Notice to Students Considering an LOA

e All students requesting an LOA are subject to space availability upon return. If a cohort
has reached or exceeded its enrollment cap as set forth by accreditors or regulators, the
student may be required to wait to return until space is available in the program. The
University makes every effort to accommodate a student's return but cannot guarantee
it.

e Students who fail to return from an LOA are withdrawn from the University. The student's
withdrawal date is the date the student began the leave and stopped attending classes.

¢ Students who are withdrawn or dismissed for failure to return from an LOA may reapply
to USAHS as a prospective student.

e Along-term LOA cannot exceed 180 days in any 12-month period (excluding Military
LOA). The 12-month period begins on the first day of the initial LOA. Students requiring
an additional break from coursework (within a 180 day period) may want to consider the
program withdrawal and reinstatement process.

e The University reserves the right to decline or conditionally approve student's resumption
of classes if he or she is unable to meet the essential functions with reasonable
accommodations.

e Upon returning from an LOA, a student who has previously received reasonable
accommodations must reapply to the Director of Disability Services to have
accommodations reinstated.

Program Withdrawal

Students wishing to withdraw from a program should consult first with their faculty advisor.
Students who decide to withdraw from a program must complete the Program Withdrawal Form
located on MyUSA and submit it to the Registrar's Office. Depending on the date of the
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withdrawal, the student may be responsible for all coursework, tuition, and fees for the current
semester, if enrolled in courses (see Course Withdrawal and Refund Policy).

Upon submitting the Program Withdrawal Form to the Registrar's Office, the University takes the
following action:

e Withdraw the student from all courses, the program, and the University.

o Current Courses: Students who withdraw from a program prior to the course
withdrawal deadline receive a W grade on their transcripts for all enrolled
courses in that term. Students who withdraw from a program after the course
withdrawal deadline receive the grade earned in each enrolled course at the time
of withdrawal with all outstanding assignments calculated as zeros, which could
result in failing grades (see Course Withdrawal and Refund Policy).

o Future Courses: The student's registration for subsequent terms is canceled, if
applicable.

e Process arefund, if applicable (see Refund Policy).

Students who formally withdraw from a program but who subsequently wish to be reinstated
may be eligible under the Reinstatement policy. Students may request reinstatement from
program withdrawal one time within their program. Reinstatement after program withdrawal
does not extend the time to completion limit of any degree program.

Students who wish to change programs or campus locations rather than withdraw from the
University entirely should refer to the Program/Specialty Change and Location Change policy.

Program/Specialty Change and Location Change

All program change requests are considered on an individual basis and are contingent on space
availability.

Incoming Students—Program Change

Incoming (new) students who want to request a change of their admission to another degree
program must make a request in writing (email is acceptable) to the Director of Admissions at
least six weeks prior to the start of the trimester. To be considered, the student must have
successfully completed all the required prerequisites for the program to which he or she is
requesting to change. The Director of Admissions notifies the student via email of the outcome
of the request. Note: The start and completion dates may be extended for students who change
degree programs.
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First Term and Beyond Students—Program Change

Program Change Request Forms (MyUSA, Forms) must be submitted to the Registrar's Office
(registrar@usa.edu) by midterm of the trimester prior to the effective date of the program
change. Program change requests not received by the midterm deadline are considered during
the subsequent trimester. To be considered, the student must have successfully completed all
the required prerequisites for the program to which he or she is requesting to change.

In order to be considered for a program change, a student must be in good academic standing
at the time of the request; program change requests are not considered from students who are
currently remediating or retaking coursework, who are under review for appeal or professional
misconduct, or who are on academic probation. Program change requests from students who
are on an approved leave of absence may be considered if all other criteria are met. Note:
Program completion dates may be extended as a result of a program change. Students are
required to sign and return a new Enroliment Agreement prior to beginning the new program.

MOT/OTD Students—Program Change

Students who enter USAHS in the MOT program and wish to transfer to the OTD program must
consult with their advisor and their Program Director regarding the opportunities for this change
at which time the following criteria are considered:

e Availability of a seat in the OTD program as determined by the program director.

o Students must have completed a statistics course as a prerequisite.

e Students must be in good academic standing.
Students who enter USAHS in the OTD program and wish to transfer to the MOT program must
consult with their advisor and their Program Director regarding the opportunities for this change
at which time the following criteria are considered.

e Availability of a seat in the MOT program as determined by the program director.

e Students must be in good academic standing.
If it is determined that there is availability in the requested program, a Program Change Form
must be completed by the student and submitted to the registrar no later than midterm of Term
2 (Term 3 for Flex). The deadline for submitting the change is determined by the curriculum
sequencing of each program when the courses begin to differ.

Requests for an exception to this policy can be made by appeal to the Associate Dean of
Occupational Therapy.

Post-Professional Specialty Track Change

Post-Professional Specialty Track Change Forms (MyUSA, Forms) must be submitted to the
Registrar's Office (registrar@usa.edu) by midterm of the trimester prior to the effective date of
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the specialty track change. Specialty change requests not received by the midterm deadline
may be considered during the subsequent trimester. To be considered, the student must have
successfully completed all required prerequisites for the specialty to which he or she is
requesting to change.

To be considered for a specialty change, a student must be in good academic standing at the
time of the request. Specialty change requests are not considered from students who are
currently remediating or retaking coursework, who are under review for appeal or professional
misconduct, or who are on academic probation. Specialty change requests from students who
are on an approved leave of absence are considered. Note: Program completion dates may be
extended for students who change specialties. Students are required to sign and return a new
Enrollment Agreement prior to beginning the new specialty.

Location Change

Students who wish to change to another campus location to complete their program must
submit a Campus Location Change Request Form (MyUSA, Forms) to the Registrar's Office
(registrar@usa.edu) by midterm of the trimester prior to the requested change. Such requests
are considered on an individual basis and are contingent on space availability and the student
must be in good academic standing. Campus location changes are not considered from
students who are currently remediating or retaking coursework, who are under review for an
appeal or professional misconduct, or who are on academic probation. The student is notified of
the outcome of the location change request via email from the Registrar's Office. Note: Program
completion dates may be extended for students who change campus locations. Students are
required to sign and return a new Enrollment Agreement prior to beginning at the new location.

Campus Exchange Program (MOT, DPT)

Students who wish to study at a USAHS campus other than their home campus for one
trimester may apply to do so provided their program is available at another campus and they
meet qualifications described below.

A student who wishes to exchange must meet the following criteria:

e A student must be in good academic standing.

e A student must not have any misconduct issues in his or her record.

e A student must receive his or her Program Director's approval.

e A DPT student must be willing to exchange in Term 3, 4, or 6 (due to clinical
experiences, scheduling, graduation, and other factors). Flex DPT students should
consult with the Associate Program Director to discuss options.

e An MOT student must be willing to exchange in Term 3 or 4 (due to fieldwork
experiences, scheduling, graduation, and other factors). Flex MOT students do not
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currently have this opportunity unless they are requesting a transfer to a campus-based
program.

e A student must be willing to guarantee his or her own travel and lodging arrangements.
(Students may want to visit housing.usa.edu or contact their new campus' student
association leaders to see which students may have room occupancies available due to
internships or other factors.)

A student who believes he or she meets the criteria must complete the following process in
order to become an exchange student:

1. Fill out the Campus Exchange Application found on the MyUSA portal, Student Services
tab, Forms link.

2. Submit the completed application (and application fee) to the student's home campus
Program Director no later than the end of the fourth week of the trimester preceding the
trimester the student wishes to exchange.

3. Await Program Director's approval (students should note that although they meet the
criteria, they may not be approved due to classroom seat availability or other factors).

For students who participate in an exchange, the following apply:

e If a student receives a grade while on the exchange that requires repeating a course, the
student is expected to repeat the course at his or her home campus in the following
trimester.

e A temporary advisor on the host campus is assigned to the exchanging student during
the trimester in which the student is exchanging.

e Academic progression for the student occurs on the host campus on which the student
exchanges for the trimester the student is on that campus.

e Professional misconduct issues are handled on the campus at which the incident took
place.

e The appeal process is handled through the student's home campus appeals committee.

e Tuition remains at the home campus rate.

At this time the Campus Exchange Program is not available to OTD and MS-SLP students.

Reenrollment Timelines

A USAHS MOT, OTD, DPT or MS-SLP program graduate who decides to seek admission to
another USAHS entry-level degree program must enroll within three years of his or her
graduation date or he or she may be required to retake foundational (HSC) coursework and
complete additional internship/fieldwork experiences. To be considered for admission to another
entry-level degree program, a USAHS graduate must submit a completed Application for
Admission; however, transcripts and GRE score reports do not need to be resubmitted with the
new application.
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Enrollment Certifications

National Student Clearinghouse is the University's authorized agent for providing enrolliment
verifications through its Student Self-Service program. Students can print enrollment verification
certificates free of charge through the MyUSA portal, My Info tab, under My Verification, which
provides a link to Clearinghouse Self-Service.

Transcripts

To ensure the confidentiality of student records, the University issues official transcripts of
academic information only by written or electronic signature from the student or graduate using
Parchment. The fee for electronic transcripts is $8.50. The fee for paper transcripts is

$10.00. Transcripts, as well as grade reports, are not issued to any student with an outstanding
obligation to the University (CA residents excluded).

For more information on ordering transcripts, please visit the MyUSA portal, My Info tab, My
Transcripts link. Alumni may order transcripts by going to usa.edu/about/alumni/.

Transferability of Course Credit

NOTICE CONCERNING TRANSFERABILITY OF CREDITS AND CREDENTIALS EARNED AT
THIS INSTITUTION: The transferability of credits students earn at USAHS is at the complete
discretion of an institution to which a student may seek to transfer. Acceptance of the degree
earned at USAHS is also at the complete discretion of the institution to which the student may
seek to transfer. If the degree earned at this institution is not accepted at the institution to which
the student seeks to transfer, the student may be required to repeat some or all of his or her
coursework at that institution. For this reason, students should make certain that their
attendance at this institution will meet their educational goals. This may include contacting an
institution to which a student may seek to transfer after attending USAHS to determine if the
degree will transfer. The University actively pursues a policy of requesting other graduate
programs to accept our credits for transfer. However, the University has not entered into an
articulation or transfer agreement with any other college or university.

Washington State Residents

The transferability of credits earned at University of St. Augustine for Health Sciences is at the
discretion of the receiving college, university, or other educational institution. Students
considering transferring to any institution should not assume that credits earned in any program
of study at USAHS will be accepted by the receiving institution. Similarly, the ability of a degree,
certificate, diploma, or other academic credential earned at USAHS to satisfy an admission
requirement of another institution is at the discretion of the receiving institution. Accreditation
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does not guarantee credentials or credits earned at USAHS will be accepted by or transferred to
another institution. To minimize the risk of having to repeat coursework, students should contact
the receiving institution in advance for evaluation and determination of transferability of credits
and/or acceptability of degrees, diplomas, or certificates earned.

Degree Completion/Graduation

The following requirements must be met for a student to be eligible for graduation:

e Each student must satisfactorily complete all courses and be in academic good standing.

e All financial obligations to the University or its subsidiaries must be paid in full.

e The student must submit an application for graduation by the deadline for the term in
which he or she wishes to graduate.

o The student must attend at least one approved professional conference (OT, PT, SLP).

Should a student be unable to successfully complete one of the final courses but has
successfully met all other degree requirements, the student may be allowed to walk at
commencement with the respective cohort class. The candidate must sign an acknowledgment
regarding participation in the ceremony. The candidate is hooded during the ceremony but does
not receive a diploma. If the coursework is completed within the first seven days of the
subsequent term, the diploma and transcript notation reflects the cohort's conferral date.

Should the coursework be completed after the first seven days of the subsequent term, the
diploma is issued and the transcript notation is dated to reflect the subsequent conferral date
upon degree completion.

All degree requirements must be completed before approval to graduate is given by the
respective Program Director. Formal commencement ceremonies take place three times per
year at the conclusion of each trimester on each campus.

Confirmation of a degree is posted to the official academic record on the last day of the term.
Degrees are not conferred until all academic and financial obligations have been successfully
met. The graduation fee is paid at the time the student submits the Application to Graduate
Form.

Honors designation is given to students who have earned a cumulative GPA of 3.50-3.64. High
Honors designation is given to students who have earned a cumulative GPA of 3.65-4.0. The
cumulative GPA is calculated through the final trimester of coursework and is not rounded.

Note: Acceptance to the University and payment of tuition (on a trimester-by-trimester or
course-by-course basis) is not a contract assuring that the student will graduate with a degree.
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Awards

College of Rehabilitative Sciences

Outstanding OT, PT, SLP Student Awards

The MOT, OTD, DPT, and SLP programs recognize an outstanding student of the respective
graduating class. This award is based on the criteria listed below and is given to the graduating
student whose characteristics most support the OT, PT, or SLP program mission statement.
The outstanding OT and SLP student awards are chosen by a combined vote of his or her
fellow classmates and program faculty. The PT student award is chosen by a vote of the
program faculty.

Outstanding Student Awards Criteria
Professionalism Demonstrates the ability to act as a member of the healthcare

team and to be involved in the advancement of occupational
therapy, physical therapy, or speech-language pathology.

Clinical Reasoning Applies logic and critical thinking skills for the improvement of a
patient's welfare as well as to enhance the recipient's own
career.

Ethical Standards Demonstrates appropriate principles and values.

Commitment to Continued Possesses a continuing desire to acquire knowledge and
Professional Growth advance the occupational therapy, physical therapy, or speech-
language pathology.

Responsibility Is dependable and assumes responsibility for one's own actions.
Leadership Is willing to be involved in student and/or professional activities.
Initiative Is resourceful and self-directed.

Constructive Skills Maintains a positive attitude and demonstrates creative qualities.

Stanley V. Paris and Catherine E. Patla Award

The Paris and Patla Award is presented to a DPT graduate in recognition of excellence in spinal
and extremity manual therapy in professional physical therapy education.
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Scholastic Achievement Award
The Scholastic Achievement Award is presented to the PT, OT, and SLP graduate who has

achieved the highest cumulative GPA. Grades from both foundational science courses and
professional courses are included in the cumulative grade point computation.

Post-Professional Awards

Excellence in Scholarship Award
The Excellence in Scholarship award is granted to a graduating student whose culminating

project demonstrates excellence in the scholarly areas of discovery, integration, application, and
teaching.

Excellence in Interprofessional Collaboration Award
The Excellence in Interprofessional Collaboration award is granted to a graduating student

whose performance across the program, including in the classroom, the healthcare setting, and
the professional community, demonstrates excellence in interprofessional collaboration.

Excellence in Dissertation Research Award
The Excellence in Dissertation Research Award is granted to a graduating student whose

dissertation demonstrates excellence in one of the following areas of scholarship: discovery,
integration, or application.

Other Awards

Patricia King Alumni Award for Professional Excellence

The Patricia King Alumni Award is presented to an alumnus of the University's Post-
Professional programs in recognition of commitment to professional development and
achievement in the advancement of clinical practice.
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Recognition for the Residency in Orthopaedic Physical
Therapy

The University's Residency in Orthopaedic Physical Therapy is credentialed by the American
Physical Therapy Association. This postgraduate program includes a minimum of one year of
clinical mentoring as well as didactic learning.

Recognition for the Fellowship in Manual Physical Therapy

The University's Fellowship in Manual Physical Therapy is credentialed by the American
Physical Therapy Association and recognized by the American Academy of Manual Physical
Therapists. This postgraduate program includes a minimum of one year of clinical mentoring as
well as didactic learning.

Replacement Diploma

Replacement diplomas may be obtained by contacting the Registrar's Office at 800-241-1027
ext. 1600 or registrar@usa.edu. The fee is $25.00 plus $5.00 for shipping.

Licensure Forms

The Registrar's Office completes all forms required for state licensure for new graduates and
alumni at no cost. Form requests may be emailed to registrar@usa.edu or mailed to USAHS
Registrar, 1 University Blvd. St. Augustine, FL 32086 or 700 Windy Point Dr., San Marcos,
CA 92069.
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University Policies

Student Rights

All students enrolled at the University are accorded the basic rights as set forth by the Board of
Directors. Student rights are as follows:

The right of respect for personal feelings.

The right to freedom from indignity of any type.

The right to an educational experience free from discrimination.

The right to expect an education of the highest quality.

The right to make the best use of one's talents and time toward the objectives that
brought him or her to the University.

The right to inquire about and to recommend improvements in policies, regulations, and
procedures affecting the welfare of students.

The right for students and/or their representatives to meet with the appropriate Program
Director, Chair, Dean, and the President.

The right to freedom of expression and peaceful assembly as defined by the Constitution
of the United States and the laws of the states of Florida, California, or Texas.

The right to participate in dialog during public discussions that provide a diversity of
opinion.

The right to join organizations for educational, political, social, religious, and cultural
purposes within the limits imposed by their responsibilities to each other and to the
student life of the University.

The right of due process.

The right to freedom of the press and media (newspaper, radio, television, etc.) to
publish and distribute materials will be granted when identified by authorship and
sponsorship.

Student Responsibilities

The University expects its students to be responsible for helping to maintain a healthy academic
climate where students can grow and develop as mature individuals with a commitment to
lifelong learning. Student responsibilities include the following:

The responsibility of assuming the consequences of one's own actions and of avoiding
conduct detrimental to fellow students and University employees.

The responsibility of taking the initiative to volunteer for service on committees.

The responsibility for ensuring that the essential order of the University is maintained.
The responsibility for academic work and clinical education requirements.
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e The responsibility to be fully acquainted with and to adhere to the University's
Catalog/Handbook and other published policies and procedures.

e The responsibility to treat others with dignity and respect and to support a learning
environment free from discrimination.

Student Code of Conduct

Students are expected to conduct themselves in a professional manner, which upholds the
integrity of their profession and the University.

Admittance to USAHS carries with it an obligation and responsibility to abide by federal, state,
and local laws, respective county and city ordinances, as well as all University rules,
regulations, and procedures. Admission to the University is a privilege, not a right, and is
extended to those individuals who meet all admission criteria. All students, faculty, guests,
patients, and staff of the University have a responsibility to report violations of the Student Code
of Conduct to the appropriate officials. As a student, you will be asked to read and acknowledge
this as part of the enrollment process.

The following behaviors are to be adhered to at all times while on University property or using
University facilities or when associated with the University in any manner:

e The University is a tobacco and e-cigarette free, drug-free, and alcohol-free
environment; therefore, no smoking or being under the influence of banned substances
or intoxicants is permitted.

e The use of profane, vulgar, or discriminatory language is not acceptable.

e \Weapons are not permitted per the Prohibited Weapons Paolicy.

e Violence, or the threat of violence in any form, is not tolerated.

o Sexual or other forms of harassment will not be tolerated.

e The Internet Acceptable Use Policy must be adhered to at all times.

e ltis expected that students will:

o conduct themselves with professionalism, courtesy, and respect for others in all
dealings with institution staff, faculty, and other students both on and off campus;

o present qualifications and background truthfully and accurately for admission and
other academic-related documentation to the institution;

o observe the institutional policies and rules on submitting work, taking
examinations, participating in online discussions, and conducting research;

o never turn in or present another person's work or ideas or scholarship as one's
own;

o never ask for, receive, or give unauthorized help on graded assignments,
guizzes, or examinations;

o never divulge the content of or answers to quizzes or examinations to fellow
students;
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o never improperly use, destroy, forge, or alter the institution's documents,
transcripts, or other records; and
o never divulge one's online username and password.

The following interpersonal behaviors are expected at all times:

Of paramount concern is that students and graduates of the University display and present a
positive and respectful attitude to their patients/clients, colleagues, supervisors, faculty, staff,
community, and to the University. This attitude is a key ingredient to the successful completion
of studies at the University and to excel as healthcare professionals. Students will endeavor at
all times to

e utilize titles and surnames when addressing authorized University personnel;

e respect the worth and individuality of every person (e.g., listen/pay attention while others
are speaking and promote constructive feedback);

o refrain from disruptive and/or discriminatory behavior;

o refrain from proselytization (proselytization is defined as aggressively and/or harassingly
trying to convert, recruit, or induce someone to join one's own political cause or to
espouse one's own doctrine); and

e respect confidentiality.

Always report any violations of the Code of Conduct to the appropriate institutional official, and
report any evidence of cheating, plagiarism, or improper conduct on the part of any student of
the institution when there is direct knowledge of these activities. Failure to observe the Student
Code of Conduct is professionally unacceptable and could negatively impact academic
progression.

Classroom and Laboratory Conduct and Standards

Students are expected to arrive at lectures and lab sessions on time with the appropriate
clothing and equipment, behave in a respectful manner, and adhere to all policies within this
document and the course syllabus. The following behaviors are also expected in all lectures and
lab sessions:

e No food or drinks (except in spill-proof containers) are permitted in the lecture or lab
areas. Gum chewing is allowed only during written examinations. No bubbles may be
blown.

o Students are expected to assist the instructors in the organization of equipment before
and after the lab activity.

o Students will operate lab equipment in a safe and respectful manner.

e Shoes may not be worn while on the lab tables or mats.

Flex courses may include labs for learning hands-on skills. Lab sessions are typically scheduled
for Saturday and Sunday; however, some PT coursework requires weekday attendance.
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Students are notified of the lab schedule for the next trimester approximately two months before
the start of the trimester.

Professional Dress and Appearance Code

USAHS students are highly visible to the public and should be sensitive to this fact. The
following guidelines will be interpreted and enforced in a manner determined by the faculty and
administration to be in the best interest of both the University and the health

sciences professions. Further, the University is free to change these guidelines without prior
notice to students, although every effort will be made to provide such notice.

It is intended that daily appearance on campus be analogous to the daily appearance of a
health professional in the future and as an ambassador for the University and profession. A high
level of professionalism comes naturally when practiced at a high level daily.

Students must abide by the following policies regarding professional dress and appearance
while on the University campus. The University's campus consists of the entire physical plant,
which includes the student parking lot, faculty and staff parking lots, all classrooms, laboratories,
lounges, hallways, lobbies, and libraries. The University is a seven-day-a-week campus and a
professional environment. This dress code is in effect during scheduled classroom and lab
hours.

e University ID: The University ID must be properly exposed above the waist on the front
collar or on a lanyard at all times.

e Grooming: Students will portray the well-groomed appearance of a responsible health
professional. Hair will be clean, neat, of natural color, and will not be excessively long.
Nails must be groomed to ¥-inch or less. Students must be cleanly shaven or well-
groomed; beards or mustaches are acceptable. No heavy makeup, perfume, cologne, or
aftershave.

e Accessories, jewelry, body piercings, and tattoos: All accessories and jewelry shall be
free of writing, pictures, symbols, or any other insignia that are crude, vulgar, profane,
obscene, libelous, slanderous, or sexually suggestive. Any accessory or jewelry that
creates a safety or health concern or causes or threatens to cause a disruption to the
educational process is prohibited. Body piercing jewelry other than lobe earrings
is prohibited on campus. A maximum of two earrings per lobe is permitted. Dark glasses,
sunglasses, hats, caps, visors, and other head coverings except those worn for religious
or cultural purposes shall not be worn indoors. No tattoos may be visible.

e Swimsuits: Recreational and instructional swimsuit attire must not be disruptive or
distracting. Option 1: one-piece swimsuits. Option 2: mid-thigh swimsuits/shorts. All
swimsuits must remain nontransparent when wet and must fully cover the chest and
buttocks. A person wearing inappropriate swimsuit attire will be required to wear shorts
and a shirt.
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All students must maintain high standards as individuals in order to uphold the reputation of the
University and professions. Being neatly dressed, well-groomed, and avoiding faddish modes of
dress is required. It is University policy that students maintain University dress code while on the
University's campus or while participating in any coursework outside the University's campus.
The following outlines the required Professional Dress and Appearance Code for scheduled
events.

Lecture Attire

e Acceptable Attire

o Example 1: Only collared shirts (e.g., button-down oxford or polo shirt) are
permitted. Shirts must be of a length that can be tucked into and remain in the
pants. Dress or walking shorts (i.e, just above the knee) or casual dress pants
are preferred. Jeans are acceptable provided they are in good condition. Dress
sandals (e.g., Teva or Birkenstocks), clean tennis or running shoes, or any other
closed-toed shoe.

o Example 2: Shirts with sleeves; however, a professional-looking, sleeveless
blouse is acceptable. Shirts must be of a length that can be tucked into and
remain in the pants. Dress or walking shorts (i.e., just above the knee) or casual
dress pants are preferred. Jeans are acceptable provided they are in good
condition. Skirts and dresses may not be unreasonably short for a practicing
health professional. Dress sandals, clean tennis or running shoes, or any other
closed-toed shoe with socks/stockings are acceptable.

e Unacceptable Attire

o Shirts without collars (except blouses), T-shirts, tank tops, low-cut shirts, yoga,
hip-hugger pants, grunge-look pants, bib overalls, and beach-casual or flip-flop
sandals are not acceptable.

o Underwear is not permitted to show outside or through the clothing. No exposure
of midriffs, cleavage, or gluteal fold is permitted.

Guest Lecture Attire

On occasion, students are required to wear business attire on days when guest lecturers and/or
others are visiting the University. Students may also be required to wear business attire when
giving formal presentations or case presentations as a part of their coursework. Appropriate
business attire includes a business suit including jacket, dress shirt, and a tie, or a blazer; dress
pants with a dress shirt and tie; or a business suit (skirt or pants) including a jacket and blouse.
Skirts may not be unreasonably short for a professional healthcare environment (i.e., skirt hems
should be no higher than three inches from the top of the patella). Shoes are to be closed-toe
and closed heel. Course instructors reserve the right to modify or further specify the required
dress for guest lectures or presentations. Refer to individual course syllabi for further
requirements.
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Laboratory Attire

Certain labs require laboratory dress and some require special dress for physical assessment or
manual techniques inducing perspiration or for the handling of special materials. Unless
otherwise noted in the class syllabus, students may arrive on campus in laboratory attire if lab is
their first scheduled class of the day. However, students must change from laboratory attire into
lecture attire for the remainder of their scheduled classes. Students without lab as their first
scheduled class must arrive on campus in lecture attire and change into laboratory attire
immediately prior to a lab session.

Specifications for alternate lab attire as defined in the course syllabi are as follows:

o Solid color gym shorts that allow for modesty and free movement and a plain, solid-
colored T-shirt are acceptable. T-shirts should be devoid of any print or pictures with the
exception of the official USAHS logo, which is permissible. T-shirts must be clean,
properly sized, and be of a length that can be tucked into and remain in the pants. When
T-shirts are approved for university-sponsored activities, students will be notified if they
are also approved as lab wear.

e Athletic shoes with socks are required.

e Nails must be groomed to Ys-inch or less; no artificial nails.

e Scrubs that include short- or long-sleeve tops and matching bottoms (pants or knee-
length skirt) or a dress are acceptable for certain labs (e.g., Anatomy dissection and
Neuroscience) as defined by class syllabi.

e For many labs a sports bra, halter-top, or bathing suit top that exposes the scapulae and
can be unfastened at the back is needed.

e Jean shorts, cargo-style, cutoffs, or bright neon shorts are not acceptable. Underwear is
not permitted to show outside or through the clothing. No excessive exposure of midriffs,
cleavage, or gluteal fold is permitted.

Students requiring medical or cultural allowances for certain policies, including for the
Professional Dress and Appearance Code, must receive an approved accommodation as
outlined in the Accessibility and Accommodations policy.

Clinical Affiliation Attire

Please refer to the Clinical Education Handbook.
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Miami and Dallas Campuses Dress Code

e Acceptable Attire
o Solid color polo-type shirts are permitted. Shirts must be tucked into and remain
in the pants/shorts. A belt must be worn. Dress or walking shorts (chino-style and
above the knee) or casual dress pants are required. Acceptable color for pants
and shorts is brown, black and shades of brown and black.
o Clean tennis or running shoes or any other closed-toed shoe is acceptable.
Socks are required and must be solid-colored and ankle length.
e Unacceptable Attire
o Shirts without collars (except blouses), T-shirts, tank tops, low-cut shirts, yoga,
hip-hugger pants, grunge-look pants, bib overalls, and beach-casual or flip-flop
sandals are not acceptable.
o Underwear is not permitted to show outside or through the clothing. No exposure
of midriffs, cleavage, or gluteal fold is permitted.

Guest Lecture Attire

On occasion, students are required to wear business attire on days when guest lecturers and/or
others are visiting the University. Students may also be required to wear business attire when
giving formal presentations or case presentations as a part of their coursework. Appropriate
business attire includes a business suit with jacket, dress shirt, and a tie, or a blazer; dress
pants with a dress shirt and tie; or a business suit (skirt or pants) with a jacket and blouse. Skirts
may not be unreasonably short for a professional healthcare environment (i.e., skirt hems
should be no higher than three inches from the top of the patella). Shoes are to be closed-toe
and closed heel. Course instructors reserve the right to modify or further specify the required
dress for guest lectures or presentations. Refer to individual course syllabi for further
requirements.

Laboratory Attire

Certain labs require laboratory dress. These are scrubs. Scrubs for labs must be a solid
color with matching tops and bottoms (i.e., rehab professional). Scrub dresses and skirts (below
the knee) are permitted.

Alternate Lab Attire

Some labs require special dress for physical assessment or manual techniques inducing
perspiration or for the handling of special materials. Students are required to change to and
from lecture and laboratory attire immediately preceding and after laboratory class.

Specifications for alternate lab attire as defined in the course syllabi are as follows:
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e Above the knee gym shorts (2—6 inches above the knee) must be a solid color that
allows for modesty and free movement and a plain, solid-color T-shirt are acceptable. T-
shirts should be devoid of any print or pictures with the exception of the official USAHS
logo, which is permissible. T-shirts must be clean, properly sized, and of a length that
can be tucked into and remain in the pants.

« When T-shirts are approved for University-sponsored activities, students will be notified
if they are also approved as lab wear. Athletic shoes with ankle socks are required. Nails
must be groomed to ¥z-inch or less with neutral polish only (no artificial nails).

e Shoes must be clean tennis or running shoes; socks are required and must be solid-
colored and ankle length.

e Jewelry must be removed.

e For many exercises and manual therapy labs, women will be required to wear a sports
bra, halter-top, or a bathing suit top that exposes the scapulae and may be unfastened
at the back. Please note an appropriate T-shirt or polo shirt must be worn over this until
asked to remove it.

e Jean shorts, cutoffs, or bright neon shorts are not acceptable. Underwear is not
permitted to show outside or through the clothing. No exposure of midriffs, cleavage, or
gluteal fold is permitted.

Students requiring medical or cultural allowances for certain policies, including for the
Professional Dress and Appearance Code, must receive an approved accommodation as
outlined in the Accessibility and Accommodations policy.

Accessibility & Accommodations

USAHS is committed to and embraces diversity in all forms. The Office of Student Welfare and
Accessibility can help if a student requires an accommodation during his or her coursework or
clinical site because of a disability, religion, pregnhancy, or breastfeeding status. Students
seeking an accommodation should follow the steps outlined below and submit such request as
soon as reasonably practicable.

Disability Accommodations

In accordance with the American with Disabilities Act (ADA), USAHS is dedicated to providing
reasonable accommodations to any student with a disability. The University has developed a list
of essential functions that a student should possess in order to successfully complete some
programs. This list is provided to prospective students as part of the application packet and to
newly admitted students as part of the acceptance process. Each student must endorse that he
or she has reviewed and understands the list of essential functions.

To request a reasonable accommodation, a student must complete the appropriate Reasonable
Accommodation Request Form available through the MyUSA portal, Student Services tab,

Published April 2023. Information is accurate as of the date of publication. The online catalog at http://catalog.usa.edu/ is updated
throughout the academic year. Parties should consult the online catalog for current information.

92




Accommodations link. Students should submit the completed form and appropriate
documentation to accommodations@usa.edu as early as possible. A delay in submitting the
request may result in not having approved accommodations for their assignments or other
academic requirements. The Office of Student Welfare and Accessibility will review the request
and inform the student in writing of the decision. The student will be notified of the
accommodations being provided and will be responsible for notifying his or her instructor(s) of
the approved accommodations. Students enrolled in a program that has a clinical component
(i.e., MS-SLP, MOT, OTD, and DPT programs) should be aware that the clinical environment
may have different requirements than the academic environment. As such, students wishing to
request accommodations for the clinical portion of the program must submit an additional
accommodation request and follow the process outlined above.

Faculty are to adhere to the approved accommodations and are encouraged to seek clarification
from the Office of Student Welfare and Accessibility should there be a question or concern
about providing the accommodations. Should a student request something different than the
approved accommaodations, he or she should contact Student Welfare and Accessibility via
accommodations@usa.edu. Faculty members, Advisors and/or Program Directors are unable to
alter the approved accommodations.

Religious Accommodations

USAHS is committed to providing an academic and work environment that is respectful of the
religious beliefs of its students. As part of this commitment, USAHS will make good faith efforts
to provide reasonable religious accommaodations to students whose sincerely held religious
beliefs conflict with a University policy, procedure, or other academic requirements unless such
an accommodation would create an undue hardship. To request an accommodation, a student
must complete the Religious Accommodation Request Form available through

the MyUSA portal, Student Services tab, Accommodations link.

Pregnancy and Postpartum Accommodations

USAHS is committed to creating an accessible and inclusive environment for pregnant and
parenting students. Students may request reasonable accommodations because of pregnancy,
childbirth, or related conditions. Reasonable accommodations vary based on the student's
circumstances, but may include academic accommodations, leave of absence or flexibility (such
as breaks during class, excused absences, rescheduling of tests, and alternatives to make up
missed work).

In addition, USAHS supports students who choose to continue breastfeeding their children after
they return to campus. USAHS shall provide clean, private rooms that are easily accessible to
nursing students. All designated lactation spaces shall be equipped with a table, chair, electrical
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outlet, window coverings (as needed), and lock from inside. Students planning to breastfeed
should do so around their scheduled class times to the extent possible.

Students who wish to discuss or request accommodations based on pregnancy, childbirth, or
related conditions should complete a Pregnancy Accommodation Request Form available
through MyUSA portal, Student Services tab, Accommaodations link.

Pets and Service Animals

USAHS prohibits bringing a pet (a domestic animal kept for pleasure or companionship) to
campus or having a pet in USAHS controlled buildings and premises, with the exception of
service animals providing ADA reasonable accommodations for a person with disabilities. As
established by the ADA, service animals may not be excluded from University facilities or
activities except as provided below. Students requiring a service animal may experience
limitations in the number of clinical sites available to them and their desired geographic location.

Definition of Service Animal

The ADA defines a service animal as follows:

.any . . .animal individually trained to do work or perform tasks for the benefit of an
|nd|V|duaI W|th a disability, including, but not limited to, guiding individuals with impaired vision,
alerting individuals who are hearing impaired to intruders or sounds, providing minimal
protection or rescue work, pulling a wheelchair, or fetching dropped items."

Under the ADA, service animals are limited to dogs and other animals that are approved and
recognized that meet specific federal and/or state criteria. A service animal must be specifically
trained to perform a service function to work on campus for the benefit of an individual with a
disability. If an animal meets this definition, it is considered a service animal regardless of
whether it has been licensed or certified by a state or local government or a training program.
Companion or therapy animals are not considered service animals and are not allowed unless
otherwise required by law.

Service animals whose behavior poses a direct threat to the health or safety of others or is
disruptive to the campus community may be excluded regardless of training or certification.
Students who utilize a service animal should notify Student Welfare and Accessibility to
facilitate proper notice to university officials on a need-to-know basis.

Responsibility of Service Animal Owner/Partner

The service animal's owner/partner is at all times solely responsible for the cost of care,
arrangements, any responsibilities connected to the well-being of a service animal, and any
property damage caused by the service animal. Students with off-campus internships, clinical
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labs, service-learning opportunities, or other University-related activities must abide by the
service animal policy at the off-campus entity.

Requirements of service animals and their owners/partners on campus include the following:

e Animals must meet all public place requirements as mandated by state or local
ordinances.

e All animals need to be immunized against rabies and other diseases common to that
type of animal.

e All vaccinations must be current.

e Animals must wear a rabies vaccination tag.

e All animals must be licensed per state law.

e Service animals must wear an owner identification tag which always includes the name
and phone number of the owner.

e The owner/partner must follow local ordinances in cleaning up after the animal
defecates; individuals with disabilities who physically cannot clean up after their own
service animal are not required to pick up and dispose of feces.

e Animals must be in good health.

e Animals must be on a leash, harness, or another type of restraint always unless the
owner/partner is unable to retain an animal on leash due to a disability.

e The owner/partner must always be in full control of the animal; the care and supervision
of the animal is solely the responsibility of the owner/partner.

e The removal of service animals may be requested in certain situations, including if a
service animal:

o is unruly or disruptive (e.g., barking, running around, bringing attention to itself),
o threatens the health or safety of another individual,

o displays signs of illness, or

o s unclean, malodorous, and/or bedraggled.

If improper behavior happens repeatedly or if owners/partners are noncompliant with
requirements, they may be told not to bring the service animal into any facility until they take
significant steps to mitigate violations. The University is not liable if the service animal causes
harm to the University or an individual.

Areas Off-Limits to Service Animals

To ensure safety there may be areas on the campus that are off-limits to service animals. The
natural organisms carried by dogs and other animals may negatively affect the outcome of the
research. At the same time, the chemicals and/or organisms used in the research may be
harmful to service animals. Areas such as research laboratories, mechanical rooms, custodial
closets, and areas that require protective clothing may be restricted. Final decisions regarding
restricted areas will be made based on the nature of research or machinery and in the best
interest of the animal. Exceptions to determinations may be made by a Dean or the
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Dean's designee. The natural organisms carried by dogs and other animals may negatively
affect the outcome of the research. At the same time, the chemicals and/or organisms used in
the research may be harmful to service animals.

Anti-Retaliation

USAHS prohibits retaliation against students for requesting an accommodation or otherwise
engaging in protected conduct under these policies. If a student feels he or she has been
discriminated or retaliated against, the student should follow the complaints process outlined in
this publication.

Behavioral Intervention Team

The Behavioral Intervention Team (BIT) is a multidisciplinary team including representatives
from Student Welfare, Safety and Security, and the Legal department who meet regularly to
discuss and respond to reported concerns, as well as potential threats. In addition,
representatives from academic leadership, Student Success, Human Resources, and/or
Campus Directors may also be involved as ad-hoc members depending on the individuals
involved in the concerns. The BIT may seek assistance and input from other campus community
members or third parties to provide additional information, expertise, or resources in case
reviews, as required.

The team receives, assesses, and responds to information about concerning or irregular
behavior and/or perceived threats to the safety and security of the campus community. The
team's goal is to identify concerns in their early phases and to work collaboratively with all
parties before problems escalate.

The BIT has a designated team leader. As information is gathered in the inquiry process, it is
brought back to the team for discussion, evaluation, and response. The BIT documents all
reports, actions, referrals, and conclusions.

These behaviors may result in legal, law enforcement, medical, and/or mental health

interventions.

Resolution of Concerning or Threatening Behaviors

When the BIT receives a Referral of Concerning or Threatening Behavior Form, the BIT meets
to:

1. Conduct Threat Assessment and Interim Measures. Interim Measures may include
interim suspension (student) or administrative leave (employee).

Published April 2023. Information is accurate as of the date of publication. The online catalog at http://catalog.usa.edu/ is updated
throughout the academic year. Parties should consult the online catalog for current information.

96




2. Conduct Investigation and Outreach, which may include consultation from medical
providers or other third parties.

3. Determine the best course of action, which may include a referral to a third-party
counseling service such as ComPsych, a formal remediation plan, a referral to the PMC,
a recommendation for suspension or dismissal to the President and Chief Academic
Officer (student).

4. When appropriate, follow up with the referral source to provide information on planned
outreach and/or resolution.

Students

In such situations where a student is suspended or dismissed, they may appeal their
suspension or dismissal to the Chief Academic Officer (CAO). Appeal requests must be made in
writing by emailing the Office of Student Affairs at usastudentaffairs@usa.edu within five
business days of the date of receipt of the suspension/dismissal letter. The appeal letter should
be addressed to the CAO and should include all relevant information and documentation.

Compliance with University Regulations

USAHS seeks resolution of all issues through the process of reason and expects all members of
the University community to be governed by this principle. However, should a student, faculty
member, staff member, visitor, invited guest, or other licensee, acting individually or collectively,
while on University property engage in violence, destruction of property, or any act that disrupts
or interferes with the functioning of the University or disturbs the academic processes of the
classroom and ignore or refuse to comply with official directives to desist, the University shall
eject said violator from the campus or other University property. In addition, the University may
seek to impose such penalties as provided by law. Where circumstances require, USAHS may
employ injunctive procedures or call on the civil authority to maintain order. University students,
faculty, or staff engaged in such acts are subject to immediate suspension and a subsequent
hearing, which may lead to expulsion or dismissal.

Diversity Policy

Diversity at the University of St. Augustine for Health Sciences (USAHS) is defined in three
ways:

1. Representation of the student, faculty, and staff across all campuses

2. Allowing for diverse thought, leadership styles, and work environments

3. Encouraging diverse ways to teach, to promote student cultural awareness, and to
engage in scholarly pursuits
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Representation of the student, faculty, and staff across all campuses: The University aims to
support diversity by recruiting and retaining students and employees at all levels by

e recognizing that continued success in meeting the needs of our students requires the full
and active participation of talented and committed employees who represent a variety of
religions, disabilities, ages, ethnicities, races, sexual orientations, and genders; diversity
of employees also includes personal and work history, education, functional ability,
personality, lifestyle, socioeconomic status, geographic origin, longevity with the
organization, degree-program matriculation, and level of employment within the
organization;

e supporting admission to students regardless of sex, gender, gender identity, gender
expression, race, ethnic origin, age, disability, marital status, veteran status, religious
creed, or sexual orientation; and

e offering educational support to all students, including providing reasonable
accommodations.

Diverse thought, leadership styles, and work environment: The University believes that diversity
encompasses the way we work, the work environment, and respect for people and ideas. It also
encompasses varying management styles and ways of thinking, leadership abilities, skill levels,
experiences, viewpoints, expression of thoughts, and differing ways of delivering services,
provided there is consistency in the values we share. By fostering an atmosphere of equity and
support, we value and appreciate the strengths afforded by the differences, styles, ideas, and
organizational contributions of each person. For it is through diversity that our institutional core
values and mission can best be met.

Encouraging diverse ways to teach, to promote student cultural awareness, and to engage in
scholarly pursuits: The University supports faculty who offer diverse clinical expertise and
approaches to patient management as a way to promote health science professional curricula
that allows graduates to work with a diverse client population. Efforts are made to support
cultural competence throughout the curricula and meet expected student learning outcomes in
this area. Faculty are encouraged to promote diverse scholarly endeavors that involve various
clinical, patient management, health promotion, and education research topics, with careful
attention to the safety, confidentiality, and privacy of all research subjects.

Diversity is inclusion. It stresses equal opportunity, recognizes and respects the multitude of
differences that employees and students bring to our workplace and classrooms, and
acknowledges the changing face of the community we serve. The affirmation of diversity and full
cooperation by all managers, supervisors, employees, and students is expected.

Nondiscrimination and Anti-Harassment Policy

It is the policy of USAHS that each member of the University community be permitted to work or
attend class in an environment free from any form of discrimination, including race, religious
creed, color, national origin, ancestry, physical or mental disability, medical condition (e.g.,
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cancer or genetic characteristics), marital status, sex, age, sexual orientation, gender identity,
gender expression, or veteran status, as prohibited by state and federal statutes. This policy
applies to students, faculty, employees, and applicants for admission or employment.

For sexual discrimination concerns, refer to the Title IX and Sexual Misconduct Grievance
Reporting Policy & Procedures below.

For disability discrimination concerns, refer to the Complaints Policy.

To report harassment or discrimination concerns about another student, please see the PMC
Policy.

To report concerns regarding University employees, policies, and events, please see the
Complaints Policy.

Title IX Policy and Procedures

The United States Department of Education (DOE) mandates that institutions comply with
specific requirements under Title IX of the Educational Amendments of 1972. Title IX is a
federal civil rights law that prohibits discrimination on the basis of sex. The University of St.
Augustine for Health Sciences ("USAHS" or "the University") is committed to providing a safe
educational and working environment for its students, faculty, staff, and other members of the
university community.

USAHS believes that all members of the University community should be free from all acts of
sexual harassment. USAHS does not discriminate on the basis of sex in the education
programs or activities that it operates and is required by Title IX not to discriminate in such a
manner. Further, the requirement not to discriminate extends to admission and

employment. USAHS is also committed to creating an accessible and inclusive environment as
it relates to pregnancy and related conditions and ensures compliance with Title IX. Student
Welfare and Accessibility and/or Human Resources engages in an interactive process with
individuals requesting an accommodation and reviews each request on a case-by-case basis.

All members of the University community and all visitors, regardless of sex, gender, sexual
orientation, gender identity, or gender expression are advised that any sexual harassment by
any student, employee, or third party is prohibited. Any attempt to commit sexual harassment, or
to assist or willfully encourage any such act, is a violation of this Policy. Sexual harassment is
contrary to the basic values of USAHS, which include promoting a sense of community,
fostering learning, instilling integrity, and achieving excellence. USAHS is committed to
providing for the prompt and equitable resolution of all complaints of sexual harassment.

This Policy applies to all complaints of sexual harassment in USAHS' education programs and
activities. It prohibits conduct that: occurs on campus or other University property; occurs in
connection with University educational programs or activities, which includes locations, events,
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or circumstances over which USAHS exercises substantial control. This Policy prohibits sexual
harassment by all third parties (including but not limited to visitors, guests, volunteers, and
contractors) on USAHS campuses and during university programs and activities. It also applies
to applicants for admission to, or employment with, USAHS. This policy does not apply to sex
discrimination that occurs against a person outside of the United States. Inquiries about the
application of Title IX to USAHS may be referred to USAHS' Title IX Coordinator, to the
Assistant Secretary of the Department of Education, or both. Further, if the alleged
harassment/violation does not meet the requirements to be considered a Title IX offense, it may
still be an incident requiring investigation under the Student Code of Conduct, Title VII, and/or
other disciplinary/investigatory proceedings.

Violations of this policy may result in disciplinary action up to and including removal from the
University for students and termination of employment for faculty and staff.

1. Definitions

Complainant: A complainant is an individual who is alleged to be the victim of conduct that
could constitute sexual harassment.

Consent: Consent is defined at USAHS as a clear, unambiguous, and conscious agreement
expressed in mutually understandable words or actions to voluntarily engage in specific sexual
or intimate activity or conduct. Conduct will be considered "without consent" if no clear
affirmative consent, verbal or otherwise, is given. It is the responsibility of each person involved
in the sexual activity to ensure that he or she as the affirmative consent of the other or others to
engage in the sexual activity. Affirmative Consent is not present (1) if obtained through the use
of force, threat, coercion, or intimidation; or (2) when an individual is incapacitated, such as by
consumption of drugs or alcohol or being unconscious or asleep; or (3) if given by someone who
is not able to effectively communicate or to understand the nature of the conduct being engaged
in. Silence or an absence of resistance on the part of the individual does not imply or constitute
consent. Past consent does not imply future consent. Consent can be withdrawn at any time.
Consent to engage in sexual activity with one person does not imply consent to engage in
sexual activity with another. The intoxication or recklessness of a respondent is not an excuse
for him or her not receiving affirmative consent from the complainant before engaging in a
specific sexual activity.

Formal Complaint: Formal complaint means a document filed by a complainant or signed by
the Title IX Coordinator alleging sexual harassment against a respondent and requesting that
the University investigate the allegation of sexual harassment. At the time of filing a formal
complaint, a complainant must be participating in or attempting to participate in the education
program or activity of the University with which the formal complaint is filed. As used in this
paragraph, the phrase "document filed by a complainant" means a document or electronic
submission (such as by electronic mail or through an online portal provided for this purpose by
the University) that contains the complainant's physical or digital signature, or otherwise
indicates that the complainant is the person filing the formal complaint. Where the Title IX
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Coordinator signs a formal complaint, the Title IX Coordinator is not a complainant or otherwise
a party.

Retaliation: Retaliation means intimidating, threatening, coercing, or in any way discriminating
against an individual for the purpose of interfering with any right or privilege secured by Title IX,
or because the individual has made a report or complaint, testified, assisted, or participated or
refused to participate in any manner in an investigation, proceeding, or hearing under Title 1X.
Intimidation, threats, coercion, or discrimination, including charges against an individual for code
of conduct violations that do not involve sex discrimination or sexual harassment, but arise out
of the same facts or circumstances as a report or complaint of sex discrimination, or a report or
formal complaint of sexual harassment, for the purpose of interfering with any right or privilege
secured by Title IX, constitutes retaliation. The University must keep confidential the identity of
any individual who has made a report or complaint of sex discrimination, including any individual
who has made a report or filed a formal complaint of sexual harassment, any complainant, any
individual who has been reported to be the perpetrator of sex discrimination, any respondent,
and any witness, except as may be permitted by the FERPA statute, 20 U.S.C. 1232g, or
FERPA regulations, 34 CFR part 99, or as required by law, or to carry out the purposes of 34
CFR part 106, including the conduct of any investigation, hearing, or judicial proceeding arising
thereunder. Complaints alleging retaliation may be filed according to the grievance procedures
for sex discrimination. USAHS will take immediate and appropriate steps to investigate or
otherwise determine if retaliation due to the reporting of sexual harassment or discrimination
occurs.

Respondent: Respondent means an individual who has been reported to be the perpetrator of
conduct that could constitute sexual harassment.

Sexual Discrimination: Sexual discrimination for the purpose of this Policy is defined as
including, but not limited to, treating individuals differently because of their gender or sexual
orientation, in connection with the terms and conditions of employment or educational
opportunities. Discrimination does not occur, however, when an individual is treated differently
than another individual for legitimate reasons.

Sexual Harassment: Sexual harassment means conduct on the basis of sex that satisfies one
or more of the following:

1. An employee of the University conditioning the provision of an aid, benefit, or
service of the University on an individual's participation in unwelcome sexual
conduct;

2. Unwelcome conduct determined by a reasonable person to be so severe,
pervasive, and objectively offensive that it effectively denies a person equal
access to the University's education program or activity;

3. Sexual assault, defined as an offense classified as a forcible or nonforcible sex
offense under the uniform crime reporting system of the Federal Bureau of
Investigation. Sex offenses include any sexual act directed against another

Published April 2023. Information is accurate as of the date of publication. The online catalog at http://catalog.usa.edu/ is updated
throughout the academic year. Parties should consult the online catalog for current information.

101




person, without the consent of the victim, including instances where the victim is
incapable of giving consent:

a. Rape (except Statutory Rape): The carnal knowledge of a person,
without the consent of the victim, including instances where the victim is
incapable of giving consent because of his/her age or because of his/her
temporary or permanent mental or physical incapacity.

b. Sodomy: Oral or anal sexual intercourse with another person, without the
consent of the victim, including instances where the victim is incapable of
giving consent because of his/her age or because of his/her temporary or
permanent mental or physical incapacity.

c. Sexual Assault with an Object: To use an object or instrument to
unlawfully penetrate, however slightly, the genital or anal opening of the
body of another person, without the consent of the victim, including
instances where the victim is incapable of giving consent because of
his/her age or because of his/her temporary or permanent mental or
physical incapacity

d. Statutory Rape: Sexual intercourse with a person who is under the
statutory age of consent.

e. Fondling: The touching of the private body parts of another person for the
purpose of sexual gratification, without the consent of the victim, including
instances where the victim is incapable of giving consent because of
his/her age or because of his/her temporary or permanent mental
incapacity.

f. Incest: Sexual intercourse between persons who are related to each other
within the degrees wherein marriage is prohibited by law

4. Dating violence, defined as violence committed by a person:

a. Who is or has been in a social relationship of a romantic or intimate nature
with the victim; and

b. Where the existence of such a relationship shall be determined based on a
consideration of the following factors:

i.  The length of the relationship.
ii. The type of the relationship.
iii.  The frequency of interaction between the persons involved in the
relationship;

5. Domestic violence, which includes felony or misdemeanor crimes of violence
committed by a current or former spouse or intimate partner of the victim, by a
person with whom the victim shares a child in common, by a person who is
cohabitating with or has cohabitated with the victim as a spouse or intimate
partner, by a person similarly situated to a spouse of the victim under the domestic
or family violence laws of the jurisdiction receiving grant monies, or by any other
person against an adult or youth victim who is protected from that person's acts
under the domestic or family violence laws of the jurisdiction; or
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6. Stalking, defined as engaging in a course of conduct directed at a specific person
that would cause a reasonable person to—
a. fear for his or her safety or the safety of others; or
b. suffer substantial emotional distress.

2. Reporting Violations of This Policy

Any person may report sex discrimination, including sexual harassment (whether or not the
person reporting is the person alleged to be the victim of conduct that could constitute sex
discrimination or sexual harassment), in person, by mail, by telephone, or by electronic mail,
using the contact information listed for the Title IX Coordinator, or by any other means that
results in the Title IX Coordinator receiving the person's verbal or written report. Such a report
may be made at any time (including during non-business hours) by using the telephone number
or electronic mail address, or by mail to the office address, listed for the Title IX Coordinator
below. Additionally, reports can be made to the local Campus Director, and/or Human
Resources personnel, who will then work with the Title IX Coordinator to begin the grievance
process. The Title IX coordinator, or his or her designee, may conduct the investigation. The
Title IX Coordinator or his or her designee will not be responsible for conducting the
investigation if he or she has any bias or conflict of interest related to the report or parties
involved.

Title IX Coordinator for All USAHS Campuses:
Dawn Werling
Vice President, Student Administration
5401 La Crosse Ave.
Austin, Texas 78739
Phone: 760-410-5407
Email: dwerling@usa.edu

Deputy Title IX Coordinator for All USAHS Campuses:
Candice Vasquez
Director, Student Welfare
5401 La Crosse Ave.
Austin, Texas 78739
Phone: 737-202-3335
Email: cvasquez@usa.edu

Any questions or complaints regarding Title IX may be referred to USAHS's Title IX Coordinator
and Title IX Deputy Coordinators and/or to the Department of Education's Office of Civil Rights —
Regional Division Offices listed below. Additionally, inquiries about the application of Title IX
may be referred to the Assistant Secretary for Postsecondary Education at 400 Maryland
Avenue, S.W., Washington, D.C. 20202, 202-453-6914.

Filing a Criminal Complaint: Any person has the right to file both a criminal complaint and a
Title IX complaint simultaneously.
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To file a criminal complaint please contact the local police department for your campus listed
below.

USAHS Florida Campuses
U.S. Department of Education - Regional Office IV

61 Forsyth St. SW, Suite 19T40
Atlanta, GA 30303

Phone: 404-974-9450

Email: OCR@ed.gov

Local Police, St. Augustine Campus Local Police, Miami Campus
St. Augustine Police Department Coral Gables Police Department
151 King St. 2151 Salzedo St.

St Augustine, FL 32084 Coral Gables, FL 33134

Phone: 904-825-1074 Phone: 305-442-1600

USAHS California Campus

U.S. Department of Education - Regional Office IX
50 Beale Street, Room 9700

San Francisco, CA 94105

Phone: 415-486-5700

Email: OCR@ed.gov

Local Police

San Diego County Sheriff's San Marcos Station
182 Santar Place

San Marcos, CA 92069

Phone: 760-510-5200

USAHS Texas Campuses

U.S. Department of Education - Regional Office VI
1999 Bryan Street, Suite 1620

Dallas, Texas 75201

Phone: 404-974-9450

Email: OCR@ed.gov

Local Police, Austin Local Police, Irving
Austin Police Department Irving Police Department
404 Ralph Ablanedo Dr. 305 N. O'Connor Road
Austin, TX 78748 Irving, TX 75061
Telephone: 512-974-5037 Telephone: 972-273-1010

In addition, any Campus Director and/or Human Resources personnel who has actual
knowledge of an incident of sexual harassment must report it to the Title IX coordinator. USAHS
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takes all reports of sexual harassment seriously and, upon receiving notice of any alleged
violation of this Policy, shall take immediate steps to conduct a thorough, prompt, and
appropriate investigation of the complaint. The University reserves the right to remove the
respondent from the University if there is an immediate threat to the health and safety of the
campus community. Non-student employee respondents may also be placed on administrative
leave during the pendency of the grievance process and investigation.

A complainant who contacts the Title IX Coordinator with an allegation of sexual harassment will
be notified of his or her right to confidentiality in regard to public recordkeeping, including Clery
Act reporting and disclosures, any accommaodations provided, protective measures provided
and/or supportive measures provided, to the extent that maintaining such confidentiality would
not impair the ability of the institution to provide the accommodations, protective, or supportive
measures. If the complainant wishes to move forward with the process and files a formal
complaint, he or she will be asked a series of questions to provide information. If the
complainant prefers, he or she may complete the information from the form and submit it to the
Title IX Coordinator. The Sexual Harassment Formal Complaint is available from the Title IX
Coordinator or by downloading the form from the USAHS Safety and Security web page.
However, an investigation cannot occur without the filing of a formal complaint, which will
require disclosure and notice. The only exception to this would be if the Title IX Coordinator
determines that a complaint and investigation must go forward and decides to file, regardless of
the wishes of the complainant. Given the sensitive nature of reports of sexual violence, the
University shall ensure that the information is maintained in a secure manner.

Determination of Supportive or Protective Measures

Upon notification of an incident of sexual harassment USAHS shall take steps to ensure equal
access to its education programs and activities for both the complainant and respondent, as
necessary, including providing supportive or protective measures before the final outcome of an
investigation. The University may offer supportive measures to the complainant or respondent
before or after filing of a formal complaint or where no formal complaint has been filed. These
measures are non-disciplinary, non-punitive individualized services offered as appropriate, as
reasonably available, and without fee or charge to the complainant or the respondent. Such
measures are designed to restore or preserve equal access to the University's education
program or activity without unreasonably burdening the other party, including measures
designed to protect the safety of all parties or the University's educational environment, or deter
sexual harassment. Supportive measures may include counseling, extensions of deadlines or
other course-related adjustments, modifications of work or class schedules, campus escort
services, mutual restrictions on contact between the parties, changes in work locations, leaves
of absence, increased security and monitoring of certain areas of the campus, and other similar
measures. The University must maintain as confidential any supportive measures provided to
the complainant or respondent, to the extent that maintaining such confidentiality would not
impair the ability of the University to provide the supportive measures. The Title IX Coordinator
must promptly contact the complainant to discuss the availability of supportive measures,
consider the complainant's wishes with respect to supportive measures, inform the complainant
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of the availability of supportive measures with or without the filing of a formal complaint, and
explain to the complainant the process for filing a formal complaint. The Title IX Coordinator is
responsible for coordinating the effective implementation of supportive measures.

Pursuant to the Clery Act, if a complainant alleging an act of rape, fondling, incest, statutory
rape, domestic violence, dating violence, or stalking requests protective measures and they are
reasonably available, regardless of whether the complainant chooses to report the crime to local
law enforcement, USAHS is obligated to comply with a request for a living and/or academic
situation change following an alleged sex offense. Factors that might be considered include the
specific need expressed by the complainant; the age of the students involved; the severity of
pervasiveness of the allegations; any continuing effects on the complainant; whether the
complainant and alleged perpetrator share the same eating areas, class, transportation or job
location; and whether other judicial measures have been taken to protect the complainant (e.g.,
civil protection orders). These measures are designed to protect the Complainant and provide
the Complainant with options to avoid contact with the alleged perpetrator. These measures
may include a change in academic activities, living, transportation, dining, and working situation
as appropriate.

After the initial report of alleged sexual harassment, possible immediate interim suspension can
be invoked on the accused ("Respondent") if there is a reasonable cause to believe the
Respondent's behavior is of such a nature as to pose a threat of harm or injury to the
Complainant or any other member of the campus community. The Title IX Coordinator shall
work with the Complainant to determine what, if any, protective measures shall be implemented.

3. Grievance Process
Formal Complaint

Upon receipt of a formal complaint, notice will be provided regarding the grievance process,
including any informal resolution process, to the parties who are known. The notice shall provide
sufficient details known at the time and with sufficient time to prepare a response before any
initial interview. Sufficient details include the identities of the parties involved in the incident, if
known, the conduct allegedly constituting sexual harassment, and the date and location of the
alleged incident, if known. The notice will also include a statement that the respondent is
presumed not responsible for the alleged conduct and that a determination regarding
responsibility is made at the conclusion of the grievance process. USAHS will treat
complainants and respondents equitably, providing remedies to a complainant where a
determination of responsibility for sexual harassment has been made against the respondent,
and by following a grievance process that complies with Title IX requirements before the
imposition of any disciplinary sanctions or other actions that are not supportive measures.

The parties will be informed that they may have an advisor of their choice, who may be, but is
not required to be, an attorney, and may inspect and review evidence. The parties will also be
informed of Code of Conduct policies and the consequences for knowingly making false
statements or knowingly submitting false information during the grievance process.

Published April 2023. Information is accurate as of the date of publication. The online catalog at http://catalog.usa.edu/ is updated
throughout the academic year. Parties should consult the online catalog for current information.

106




The Title IX Coordinator may choose to consolidate formal complaints as to allegations of
sexual harassment against more than one respondent, or by more than one complainant
against one or more respondents, or by one party against the other party, where the allegations
of sexual harassment arise out of the same facts or circumstances. Where a grievance process
involves more than one complainant or more than one respondent, references in this section to
the singular "party,” "complainant,” or "respondent" include the plural, as applicable.

Investigation

Notice will be provided simultaneously to the complainant and the respondent in writing that a
complaint has been received by USAHS and will be investigated under this Policy. The parties
will be provided notice of the allegations, including sufficient details known at the time such as:
the identities of the parties involved in the incident, if known, the conduct allegedly constituting
sexual harassment and the date and location of the alleged incident, if known. The written
notice will include a statement that the respondent is presumed not responsible for the alleged
conduct and that a determination regarding responsibility is made at the conclusion of the
grievance process. The written notice will inform the parties that they may have an advisor of
their choice, who may be, but is not required to be, an attorney, and may inspect and review
evidence. The written notice will inform the parties of any provision in the University's code of
conduct that prohibits knowingly making false statements or knowingly submitting false
information during the grievance process. If, during the course of the investigation, additional
allegations surface then the parties will be provided with a supplemental notice of these
allegations should they be investigated.

The burden of proof and the burden of gathering evidence sufficient to reach a determination
regarding responsibility rests on the University and not on the parties, provided that the
University cannot access, consider, disclose or otherwise use a party's records that are made or
maintained by a physician, psychiatrist, psychology, or other recognized professional or
paraprofessional acting in the professional's or paraprofessional's capacity, or assisting in that
capacity, and which are made and maintained in connection with the provision of treatment to
the party, unless the University obtains that party's voluntary, written consent to do so for a
grievance process under Title IX.

USAHS shall determine, given the circumstances surrounding the complaint, the proper party to
conduct the investigation. The proper party may or may not be the Title IX Coordinator and shall
be the person best able to conduct an impartial and fair review of the complaint. The
investigation will normally include interviewing the complainant(s), respondent(s), witnesses,
and other relevant parties and will include a review of any relevant documents and other
information. It may include reviewing law enforcement investigation documents (if applicable)
and reviewing student and personnel files. Both the complainant and the respondent may
provide the investigator(s) with the names of withesses, documents, and other information. The
investigator(s) will exercise his/her discretion in deciding which individuals identified as
witnesses during the investigation should be interviewed and which documents or other
information should be reviewed. The interviews, meetings, and other proceedings are not
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recorded by USAHS and may not be recorded by others. The complainant and the respondent
are afforded equal procedural rights during the investigation. The complainant and respondent
will be able to present evidence and witnesses, including experts.

Written notice shall be provided to both parties and any individual whose participations is
expected. Such notice will include the date, time, location, participants, and purpose of all
hearings, investigative interviews, or other meetings, with sufficient time for the party to prepare
to participate.

The complainant and respondent will have an equal opportunity to inspect and review any
evidence obtained as part of the investigation that is directly related to the allegations raised in a
formal complaint, including the evidence upon which the University does not intend to rely in
reaching a determination regarding responsibility and inculpatory or exculpatory evidence
whether obtained from a party or other source, so that each party can meaningfully respond to
the evidence prior to conclusion of the investigation. Each party may consult with an advisor of
their choice during the investigation; however, they are limited to providing support to the party
and are not to serve as a representative for the party during the investigative process. Prior to
completion of the investigative report, the University will send to each party and the party's
advisor, if any, the evidence subject to inspection and review in an electronic format or a hard
copy, and the parties must have at least 10 days to submit a written response, which the
investigator will consider prior to completion of the investigative report. The University must
make all such evidence subject to the parties' inspection and review available at any hearing to
give each party equal opportunity to refer to such evidence during the hearing, including for
purposes of cross-examination.

The complainant's prior sexual relationships or conduct are neither relevant nor admissible
during the investigation and will not be considered, other than the prior sexual relationship or
conduct with the respondent if the respondent alleges consent. The fact that a complainant may
currently have or had in the past a dating or sexual relationship with the respondent that was
consensual is not sufficient by itself to constitute consent and does not preclude a determination
that sexual harassment occurred.

At any time prior to or during an investigation, the respondent may accept responsibility for
some or all of the alleged violations. The matter will then proceed to the sanctioning phase and
any appeal of the sanctioning decision.

The investigator(s) will prepare a report summarizing the interviews conducted and the evidence
reviewed. The investigative report must fairly summarize relevant evidence, and, at least 10
days prior to a hearing (if a hearing is required) or other time of determination regarding
responsibility, send to each party and the party's advisor, if any, the investigative report in an
electronic format or a hard copy, for their review and written response.

If, after investigation, it is found that the conduct alleged in the formal complaint would not
constitute sexual harassment as defined under Title IX even if proved, did not occur in the
University's education program or activity, or did not occur against a person in the United
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States, then the University will dismiss the formal complaint with regard to that conduct for
purposes of sexual harassment under Title IX. This does not preclude action under another
provision of University policy, including, but not limited to, the USAHS Code of Conduct, Title
VII, and/or other disciplinary/investigatory proceedings.

The University will also dismiss a complaint if: a complainant notifies the Title IX Coordinator in
writing that the complainant would like to withdraw the formal complaint or any allegations
therein; the respondent is no longer enrolled or employed by USAHS; or specific circumstances
prevent USAHS from gathering evidence sufficient to reach a determination as to the formal
complaint or allegations therein. Written notice will be provided to the parties regarding the
dismissal.

Informal Resolution

If the complainant and respondent agree, certain cases may be resolved informally, including
through mediation in appropriate cases, following the filing of a formal complaint. If the parties
agree to an informal resolution process, the University must provide to the parties a written
notice which:

1. Discloses the allegations, the requirements of the informal resolution process including
the circumstances under which it precludes the parties from resuming a formal complaint
arising from the same allegations, provided, however, that at any time prior to agreeing
to a resolution, any party has the right to withdraw from the informal resolution process
and resume the grievance process with respect to the formal complaint, and any
conseguences resulting from participating in the informal resolution process, including
the records that will be maintained or could be shared

2. Obtains the parties' voluntary, written consent to the informal resolution process; and

3. Does not offer or facilitate an informal resolution process to resolve allegations that an
employee sexually harassed a student. Cases involving allegations of sexual assault
may not be suitable for mediation. The Title IX Coordinator may also determine that
informal resolution is not appropriate based on the facts and circumstances of the
particular case. All informal resolutions will be conducted or overseen by the Title IX
Coordinator or designee. Under no circumstances will a complainant be required to
resolve a matter directly with the respondent.

If both parties are satisfied with a proposed informal resolution, and the Title IX Coordinator
considers the resolution to satisfy USAHS's obligations to provide a safe and non-discriminatory
environment, the resolution will be implemented, and the informal resolution process will be
concluded. If informal resolution does not resolve the matter, the grievance process will resume.
At any point in the process, either the complainant or the respondent may elect to end the
informal process in favor of proceeding with the formal grievance process. Further, no
statements made during the course of informal resolution can be used or disclosed during the
formal grievance process, should it proceed.
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Hearing

Unless all parties agree to an informal resolution, the University will conduct a live hearing as
part of its investigation. The investigator(s) will make all such evidence subject to the parties'
inspection and review available at any hearing to give each party equal opportunity to refer to
such evidence during the hearing, including for purposes of cross-examination. Credibility
determinations will not be based upon a person's status as a complainant, respondent, or
witness. The University will not require, allow, rely upon, or otherwise use questions or evidence
that constitute, or seek disclosure of, information protected under a legally recognized privilege,
unless the person holding such privilege has waived the privilege. At the live hearing, the
decision-maker(s) must permit each party's advisor to ask the other party and any witnesses all
relevant questions and follow-up questions, including those challenging credibility. Such cross-
examination at the live hearing must be conducted directly, orally, and in real time by the party's
advisor of choice and never by a party personally, notwithstanding the discretion of the
University under Title 1X to otherwise restrict the extent to which advisors may participate in the
proceedings. At the request of either party, the University must provide for the live hearing to
occur with the parties located in separate rooms with technology enabling the decision-maker(s)
and parties to simultaneously see and hear the party or the witness answering questions. Only
relevant cross-examination and other questions may be asked of a party or withess. Before a
complainant, respondent, or witness answers a cross-examination or other question, the
decision-maker(s) must first determine whether the guestion is relevant and explain any
decision to exclude a question as not relevant. If a party does not have an advisor present at the
live hearing, the University must provide, without fee or charge to that party, an advisor of the
University's choice, who may be, but is not required to be, an attorney, to conduct cross-
examination on behalf of that party.

Questions and evidence about the complainant's sexual predisposition or prior sexual behavior
are not relevant, unless such guestions and evidence about the complainant's prior sexual
behavior are offered to prove that someone other than the respondent committed the conduct
alleged by the complainant, or if the questions and evidence concern specific incidents of the
complainant's prior sexual behavior with respect to the respondent and are offered to prove
consent. A decision-maker may rely on any statement of a party or witness, regardless of
whether the party/witness submits to cross-examination, in reaching a determination regarding
responsibility. Live hearings may be conducted with all parties physically present in the same
geographic location or, at the University's discretion, any or all parties, witnesses, and other
participants may appear at the live hearing virtually, with technology enabling participants
simultaneously to see and hear each other. The University must create an audio or audiovisual
recording, or transcript, of any live hearing and make it available to the parties for inspection
and review.

4. Determination Regarding Responsibility

The decision-maker(s), who cannot be the same person(s) as the Title IX Coordinator or the
investigator(s), must issue a written determination regarding responsibility. To reach this

Published April 2023. Information is accurate as of the date of publication. The online catalog at http://catalog.usa.edu/ is updated
throughout the academic year. Parties should consult the online catalog for current information.

110




determination, the University must apply the preponderance of evidence standard. The written
determination must include:

1. Identification of the allegations potentially constituting sexual harassment;

2. A description of the procedural steps taken from the receipt of the formal complaint

through the determination, including any notifications to the parties, interviews with

parties and witnesses, site visits, methods used to gather other evidence, and hearings

held;

Findings of fact supporting the determination;

Conclusions regarding the application of the University's Code of Conduct to the facts;

5. A statement of, and rationale for, the result as to each allegation, including a
determination regarding responsibility, any disciplinary sanctions the University imposes
on the respondent, and whether remedies designed to restore or preserve equal access
to the University's education program or activity will be provided by the University to the
complainant; and

6. The University's procedures and permissible bases for the complainant and respondent
to appeal.

hw

If the decision-maker(s) determines that a violation of University Policy has or may have
occurred, he/she will determine an appropriate resolution, including remedial and/or disciplinary
action, up to and including termination of the employee, expulsion or suspension of a student, or
other reasonable disciplinary sanctions.

The decision-maker(s) shall provide both parties with written notice of its findings and the
reasons for such findings simultaneously. The decision-maker(s) shall use the preponderance of
evidence standard in making his or her findings. If a violation of this Policy is found, the notice
shall provide the sanctions to the respondent and to the complainant, as appropriate under Title
IX. The notice shall set forth either party's right to appeal, the identity of the Appeal Officer, and
the process and time limit for such an appeal. The determination regarding responsibility
becomes final either on the date that the University provides the parties with the written
determination of the result of the appeal, if an appeal is filed, or if an appeal is not filed, the date
on which an appeal would no longer be considered timely.

In addition to discipline against the respondent, resolutions may include remedies for the
complainant, which may include steps such as reassignment of a course section or residency,
counseling services, medical services, academic support services, or changes to the school's
overall services or policies, including altering withdrawal penalties within courses. Any remedies
offered would be separate from, and in addition to, any protective or supportive measure that
may have been provided prior to the conclusion of any investigation. Resolutions may also
include remedies for the broader University population, such as training or changes to policies
or services.
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5. Student Amnesty Policy and Bystander Intervention

USAHS encourages the reporting of sexual harassment. Sometimes, students may be reluctant
to come forward and report an incident of sexual harassment, or serve as a witness, because
they are concerned that they may be charged with violating other campus polices, such as
USAHS's alcohol or drug policy. In order to encourage reporting of sexual harassment, students
who report an incident of sexual harassment, or who serve as witnesses to an incident of sexual
harassment, will not face disciplinary sanctions for violations of the student conduct code at or
near the time of the incident as long as any such violations did not place the health or safety of
any other person at risk, or involve plagiarism, cheating, or academic dishonesty.

6. Appeals

Both parties have the right to appeal a determination regarding responsibility or the University's
dismissal of a formal complaint, or any allegations therein, on the following bases:

1. Procedural irregularity that affected the outcome of the matter;

2. Evidence didn't support sanction(s) imposed;

3. New evidence that was not reasonably available at the time the determination regarding
responsibility or dismissal was made, that could affect the outcome of the matter; and

3. The Title IX Coordinator, investigator(s), or decision-maker(s) had a conflict of interest or
bias for or against complainants or respondents generally or the individual complainant
or respondent that affected the outcome of the matter.

The University will:

1. Notify the other party in writing when an appeal is filed and implement appeal
procedures equally for both parties;

2. Ensure that the decision-maker(s) for the appeal is not the same person as the decision-
maker(s) that reached the determination regarding responsibility or dismissal, the
investigator(s), or the Title IX Coordinator;

3. Ensure that the decision-maker(s) for the appeal complies with the standards set forth in
Title IX;

4. Give bhoth parties a reasonable, equal opportunity to submit a written statement in
support of, or challenging, the outcome;

5. Issue a written decision describing the result of the appeal and the rationale for the
result; and

6. Provide the written decision simultaneously to both parties.

The University may offer an appeal equally to both parties on additional bases. Appeals for
sexual harassment complaints involving non-student employee respondents will be governed by
the procedures in University personnel policies or Faculty Handbook, as well as Title IX, as
applicable. If any right of appeal is granted through those policies, both the complainant and the
respondent shall have equal rights of appeal.
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Any appeal must be filed in writing within five (5) days from the receipt of the notice of
resolution. The University will determine the appropriate individual in university leadership to
hear any appeal ("Appeal Officer"), depending on the circumstances of the case, including the
identity of the respondent. There is a presumption that the decision, and any sanction or
discipline, was made properly, and the Appeal Officer may not substitute his or her judgment for
that of the decision-maker.

The Appeal Officer shall give both parties timely notice of the receipt of an appeal. Both parties
shall be provided the opportunity to make a written submission to the Appeal Officer. The
Appeal Officer shall be limited to the record, including any information that was part of the
investigation or the resolution hearing. The Appeal Officer shall not conduct another hearing but
may conduct interviews with the complainant, respondent, or witnesses in his or her discretion.
The party appealing shall have the burden of proof in any appeal. The Appeal Officer shall use
the preponderance of evidence standard in the determination of any appeal.

The Appeal Officer shall give written notice to both parties of the outcome of the appeal and the
reasons for his or her decision. The decision of the Appeal Officer is final.7.

7. Additional Information

Time Frames for Process: While each situation is different and there can be no way to
determine how long an investigation will take, the Title IX Coordinator shall use her best efforts
to reach resolution within a reasonable timeframe not to exceed 60 days, exclusive of any
appeals, from the time the complaint is reported to notice of resolution, unless good cause is
shown for an extension. The complainant and respondent will be provided with written notice if
there is good cause to extend resolution time frame and the reasons for the extension. Good
cause may include considerations such as the absence of a party, a party's advisor, or a
witness; concurrent law enforcement activity, or the need for language assistance or
accommodation of disabilities;

Sources of Counseling, Advocacy, and Support: Victims of Sexual Harassment can receive
assistance immediately by calling the local police department (911, if an emergency) and local
counseling resources listed by campus below. In partnership with ComPsych (a Student
Assistance Program provider), USAHS offers free counseling services and online resources
whenever and wherever needed. Students (and members of the student's household) may call
844-819-4777 (toll free) and be connected to free and confidential highly trained master's or
doctoral level clinicians via phone. Students and household members also have unlimited
access to https://www.guidanceresources.com/groWeb/login/login.xhtml. Students will need to
use "USAHS" as the Web ID to create a free account. USAHS employees may contact the
Employee Assistance Program (EAP) by contacting 1-844-819-4777 or online at
www.guidanceresources.com (Organization Web ID: USAEAP). EAP is a free, "Confidential
Resource" at USAHS, which means that all conversations will remain confidential and will not
initiate any type of investigation into the incident. Sexual assault reports must be made by
contacting the University's Title IX Coordinator or Deputy Coordinators, who are the appropriate
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University Officials for receiving reports of sexual assault. USAHS students can contact the
following off-campus resources for counseling services: The National Domestic Violence
Hotline, 1-800-799-SAFE (7233), or 1-800-787-3224 (TTY). For students at the USAHS Florida
Campuses: The Betty Griffin Center 24-hour crisis hotlines, Telephone: (904) 824-1555. For
students at the USAHS California Campus: North County Family Violence Center Prevention
Services, 330 Rancheros Dr. San Marcos, CA, Telephone: (760) 798-2835. For students at the
USAHS Austin, Texas Campus: Victim Services Resources: 24-hour crisis hotlines,
Telephone: (512) 974-5037. For students at the USAHS Dallas, Texas Campus: Dallas Area
Rape Crisis Center (DARC-C), Telephone: (972) 641-7273.

Complaints Policy

USAHS is committed to providing a learning and working environment in which complaints are
addressed fairly and resolved promptly. All complaints are taken seriously. The procedure for
handling complaints from current students encourages informal conciliation, facilitates early
resolution, and maintains individual privacy and confidentiality.

Students are encouraged to address concerns or complaints promptly, generally within five
business days of the date of the incident or occurrence that has given rise to the concern or
complaint. USAHS endeavors to resolve all concerns and complaints; however, delayed reports
of a concern or complaint may make the matter harder to investigate and resolve.

Students may utilize the complaint policy below to address concerns that occur within the
University including but not limited to the following:

e seeking clarifications in policies, regulations, and procedures;
e reporting an incident(s) of discrimination or bias; and
e notifying the University of technology or facility concerns.

Please note: Complaints regarding the sexual misconduct policy should be referred to the Title
IX Coordinator. Complaints related to academic dismissals, professional misconduct, or another
policy with an established review or appeal process should follow those procedures as outlined
in this publication.

Open Door

Students are encouraged to use the Open Door policy and address issues directly with faculty
and staff, before filing a formal complaint. Open communication between students, faculty, and
staff is strongly encouraged, and students are free to speak directly with all members of the
USAHS community regarding any complaints or concerns that they have. Additionally, the
Office of Student Welfare and Accessibility is available to discuss and assist with any concerns
or complaints.
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Conflict Resolution Assistance

Students may seek conflict resolution assistance from the Office of Student Welfare and
Accessibility. Assistance may be a simple clarification of a University policy or information
regarding options for resolving the conflict. The Office of Student Welfare and Accessibility may
assist by arranging a face-to-face meeting with the other individual involved in the conflict, if
possible and appropriate under the circumstances. In all cases, USAHS will try to secure a
mutually agreeable solution to any situation.

Formal Complaint Process

While students are encouraged to use the Open Door policy described above, students may
also use USAHS' Formal Complaint Process, described in this section, to resolve a complaint.

Step 1: The Formal Complaint Process requires students to complete the Student Complaint
Form located at MyUSA, Student Services, Complaints Policy, which the student submits to the
Office of Student Welfare and Accessibility. The Office of Student Welfare and Accessibility will
direct the complaint to the responsible party to investigate and attempt to resolve the complaint.
A written summary of any resolution reached will be provided to the student by the Office of
Student Welfare and Accessibility, generally within 10 business days after receipt of the written
complaint.

Step 2: Students may appeal a Step 1 decision, in writing, to the Grievance Committee by
completing the Grievance Form located at MyUSA, Student Services, Complaints Policy within
five business days after the Step 1 response was issued to the student. The Grievance
Committee will investigate the complaint and give the student an opportunity to discuss the
complaint. The Office of Student Welfare and Accessibility will seek to provide the student with a
written response from the Grievance Committee within 60 business days.

Step 3: The student may request a reconsideration of the Grievance Committee's decision, in
writing, to usastudentaffairs@usa.edu within five business days after the Step 2 response was
issued to him or her. Requests for reconsideration will be forwarded to the President or their
designee. For purposes of a request for reconsideration, the President or designee will review
the existing record from the previous investigations. The Office of Student Welfare and
Accessibility will provide the student with a written response to the request for reconsideration at
the conclusion of the process.

Confidentiality

All information submitted as part of a student complaint will be treated as confidential and will be
available only to the appropriate/involved parties. The student should also respect the need for
confidentiality throughout the complaint process. A student who submits a complaint should be
aware that complete confidentiality cannot always be guaranteed if effective action is to be
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taken. USAHS accepts and endeavors to resolve anonymous complaints; however, anonymous
complaints may make the matter harder to investigate and resolve.

No Retaliation

No adverse action will be taken against a student as the result of the submission of a complaint
through the USAHS complaint procedure. This protection against retaliation shall apply even if
the findings of an investigation do not support the nature of the report, so long as the report was
filed in good faith; however, students who knowingly file misleading or false reports or without a
reasonable belief as to truth or accuracy, will not be protected by this policy.

Unresolved Complaints

If a complaint cannot be resolved after following the procedures above, the following agencies
can be contacted directly. This information is posted and kept current on the University website.

¢ WASC Senior College and University Commission (WSCUC)

o Complaints may be filed with the University's institutional accrediting body by
reviewing WSCUC's policy on Complaints and Third-Party Comments found at
https://www.wscuc.org for information regarding specific procedures for filing a
complaint against the University.

e Commission on Accreditation in Physical Therapy Education (CAPTE)

o To submit a complaint against the Doctor of Physical Therapy program, contact
the APTA Accreditation Department at 703-706-3245 or at
accreditation@apta.org to obtain the necessary materials for complaint
submission. For more information on this process please visit Complaints |
Commission on Accreditation in Physical Therapy Education (capteonline.org).

e American Occupational Therapy Association (AOTA)

o Complaints about the Occupational Therapy program that cannot be resolved
after following the University's procedures must be submitted electronically to the
ACOTE Chairperson, c/o the AOTA Accreditation Department. The complaint
must be submitted as an attachment to an e-mail addressed to accred@aota.org
and must include a signed complaint form, "Complaint Against a Program
Subject to ACOTE Accreditation." This form can be accessed
at https://acoteonline.org/wp-content/uploads/2020/04/V.B.1.-Complaint-Form-
Program.doc.

o For more information on this process, please visit Policies & Procedures —
ACOTE (acoteonline.org) and review V.B. Procedure for Complaints.

e Council on Academic Accreditation in Audiology and Speech-Language Pathology

o In addition to opportunities for providing public comment regarding a program's
accreditation status, the CAA has separate procedures for filing a formal
complaint about a CAA-accredited program or one seeking a CAA accreditation
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status. Individuals who wish to file a formal complaint should contact the
Accreditation Office to obtain a copy of the complaint procedures, or refer to
the Procedures for Complaints Against Graduate Education Programs on the
CAA website.
Commission on Collegiate Nursing Education
o Complaints may be directed to the CCNE Complaints Administrator and sent to
the CCNE office at 655 K Street NW, Suite 750, Washington, DC 20001
Accreditation Review Commission on Education for the Physician Assistant
o Complaints shall be signed and submitted in writing to complaints@arc-pa.org.
For more information on this process please visit Policy-for-inclusion-in-letters-
2021-.pdf (arc-pa.org).
U.S. Department of Education
o Complaints about discrimination based on race, color, national origin, sex, age,
or disability are handled by the Office for Civil Rights.
= For more information on this process please visit
https://www?2.ed.gov/about/offices/list/ocr/complaintintro.html.
In California
o A student or any member of the public may file a complaint about this institution
with the Bureau for Private Postsecondary Education by calling 888-370-7589 or
by completing a complaint form at
http://www.bppe.ca.gov/enforcement/complaint.shtml.
In Florida
o Forinformation on the Commission for Independent Education’'s complaint
process go to https://www.fldoe.org/policy/cie/student-concerns.stml or contact
the Commission for Independent Education, Florida Department of Education at
325 West Gaines Street, Suite 1414, Tallahassee, FL 32399, (toll-free number)
888-224-6684.
In Texas
o For more information on making a complaint to the Texas Higher Education
Coordinating Board go to https://www.highered.texas.gov/links/student-
complaints/. Title 19 of the Texas Administrative Code, Sections 1.110-1.120
governs the rules for student
complaints: https://texreg.sos.state.tx.us/public/readtac$ext. TacPage?s|=T&app=
9&p_dir=P&p_rloc=164570&p_tloc=&p_ploc=1&pg=7&p_tac=&ti=19&pt=1&ch=1
&rl=116.

Additional States

In Connecticut contact the Connecticut Office of Higher Education, 450 Columbus
Boulevard, Suite 510, Hartford, CT 06103-1841; 860-947-

1800; http://www.ctohe.org/StudentComplaints.shtml.

In District of Columbia contact the District of Columbia Higher Education Licensure
Commission,1050 First St., NE, Fifth Floor, Washington, DC 20002; 202-727-6436;
https://helc.osse.dc.gov/topic/helcadmin/community-stakeholders/public-complaints.
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In Georgia contact the Georgia Nonpublic Postsecondary Education Commission at
2082 East Exchange Place, Suite 220, Tucker, GA 30084, 770-414-3300. The complaint
process is located at https://gnpec.georgia.gov/student-resources/complaints-against-
institution.

In lowa contact the lowa College Student Aid Commission, 475 SW Fifth Street, Suite D,
Des Moines, IA, 50309; 877-272-4456. Student Dispute Resolution Form:
https://www.iowacollegeaid.gov/StudentComplaintForm.

In Kansas contact the Kansas Board of Regents, 1000 SW Jackson, Suite 520, Topeka,
KS 66612-1368; 785-430-4240; https://link.edgepilot.com/s/90eddfbd/_y_ajJ-
J7ECtWVKLZb4jqQ?u=http://www.kansasregents.org/academic_affairs/private_out_of_s
tate/complaint_process.

In Maryland contact the Maryland Attorney General, Consumer Protection Division, 200
St. Paul Place., Baltimore, MD 21202; 410-528-8662/888-743-0823 (toll-free); or the
Maryland Higher Education Commission.

In Michigan contact the Michigan Department of Licensing and Regulatory Affairs, P.O.
Box 30018, Lansing, Ml 48909; 517-241-7000; https://www.michigan.gov/leo/bureaus-
agencies/wd/pss.

In New Mexico contact the New Mexico Higher Education Department, 2044 Galisteo
Street, Suite 4, Santa Fe, NM 87505-2100; https://hed.state.nm.us/students-
parents/student-complaints.

Students in Oregon: Students should attempt to resolve any grievances they may have
with their school first. Should attempts to resolve these problems with appropriate school
officials fail, or should the student be dissatisfied with the final outcome of the college
complaint process, then the Higher Education Coordinating Commission (HECC), can
respond to a formal complaint. Students may contact the Higher Education Coordinating
Commission, 3225 25™ St. SE, Salem, OR 97302 or by sending an email to
complaints@hecc.oregon.gov. Students may also access the HECC Complaints web
page for information at https://www.oregon.gov/highered/about/Pages/complaints.aspx.
The Tennessee Higher Education Commission requires that all students know of their
rights in a grievance situation, including contacting the Tennessee Higher Education
Commission, Nashville, TN 37243-0830; 615-741-5293 if grievances are not resolved at
the institutional level.

In Utah contact the Utah Division of Consumer Protection, 160 East 300 South, 2nd
Floor, PO Box 146704, Salt Lake City, UT 84114-6704;
https://dcp.utah.gov/complaints.html?f=c. Students can file a complaint at any time with
the Utah Division of Consumer Protection.

In Wisconsin contact the Department of Safety and Professional Services — Educational
Approval Program, P.O. Box 8366, 4822 Madison Yards Way, Madison, WI 53705;
www.dsps.wi.gov; dspseap@wisconsin.gov; 608-266-1996.

USAHS has taken the necessary steps to apply and/or receive authorization to deliver
education, to market, and to affiliate with clinical education sites in most states.
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Appeal Process

Students have the right to appeal to the appropriate University committee and should refer to
the Professional Misconduct and Academic Appeals Process policies for information on appeal
processes.

Professional Misconduct

The following sections describe USAHS' Professional Misconduct (PMC) Policy.

Reporting a Professional Misconduct Violation

A student, faculty member, or any other member of the community may submit a report related
to a student's professional misconduct. Reports for student misconduct should be submitted to
pmc@usa.edu. The Office of Student Welfare and Accessibility reviews the referral and
determines the appropriate level of response. If a PMC hearing is deemed appropriate, the
referralwill be routed to the Chair of the Professional Misconduct Committee, copying the
appropriate Program Director. The Professional Misconduct Committee (PMC), which

consists of faculty and staff selected from across the USAHS campuses, is vested with the
authority to adjudicate all matters of student misconduct as outlined in this procedure.

All reports should be submitted as soon as possible after the offending event occurs, generally
within five business days of the incident or occurrence that has given rise to the report. USAHS
endeavors to review and investigate all professional misconduct reports; however, delayed
reports may make the matter harder to investigate and result in delays to the timeline specified
in this policy.

Misconduct Behaviors

Students who are found in violation of University policies, including but not limited to the Code of
Conduct and Academic Integrity policies may be subject to disciplinary action. Although not
inclusive, the following list of misconduct behaviors provides examples of acts that may be
subject to disciplinary action, up to and including dismissal.

Academic Dishonesty Behaviors may include but are not limited to:

e Repeated Level One, such as lazy plagiarism or failure to cite.

e Level Two, such as receiving assistance and failing to acknowledge or submitting the
same work to satisfy the requirement of more than one course.

e Level Three academic dishonesty, such as cheating, plagiarism, falsification of records,
unauthorized possession of examinations or parts of examinations, intimidation, and any
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other actions that may affect the evaluation of a student's academic performance or
achievement.

Note: Refer to the Academic Integrity Policy for a definition of Level One, Level Two, and Level
Three Academic Dishonesty violations.

Additional misconduct behaviors are outlined in the Student Code of Conduct, and may include
but are not limited to:

e Disruption of teaching, research, administration, and disciplinary proceedings or other
institutional activities.

¢ Physical and/or mental abuse of any person or any form of harassment as defined under
the Nondiscrimination and Anti-Harassment Policy.

e Failure to follow directives of authorized University personnel acting in the performance
of their duties.

e Destruction, misuse, damage, or defacement of any property of others or University
property or property leased or controlled by the University whether intentional or by
negligence.

e Violence, hazing, or the threat of violence, including possession or use of firearms,
fireworks, explosives, incendiary devices, or other weapons of any description, including
knives, air rifles, and pistols, on the University campus.

e Unauthorized participation in, agitation of, or instigation of any activity that interferes with
ingress or egress from University facilities and/or that interrupts any activities of the
University community in its normal functioning.

e The use, possession, sale, or distribution of nonprescription and prescription-controlled
substances.

e Permitting or engaging in unauthorized possession, duplication, or use of keys,
passwords, or access cards to any University premises, hardware, software, or services.

e Any action without authorization from the University that modifies, destroys, discloses, or
takes data, programs, or supporting documents residing in or relating in any way to a
University computer, computer system, or computer network, or causes the denial of
computer system service to an authorized user of such a system.

e Repetitive violation of any University policy.

e Commission of an act that would constitute a crime under federal, state, or local law.

e Unprofessional behavior during any clinical education experience or any off-campus
activity when representing the University.

e Forgery or falsification of any document.

e Providing false or misleading information

e Violation of University policy.

o Failure to complete or comply with PMC sanctions or an established Student Success
Plan.
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Faculty Role in Professional Misconduct Violations

Faculty may address instances of academic dishonesty as outlined in the Academic Integrity
Policy. Additionally, faculty may also make a PMC referral for additional, repeated, or egregious
incidences of academic or professional misconduct. Prior to making a referral, faculty may
consult a co-chair of the PMC and/or or the Director of Student Welfare regarding misconduct
concerns to determine appropriate course of action.

Student Success Plan

In lieu of a referral to the PMC, at the Program Director's discretion, an incident of professional
misconduct may result in the development of a Student Success Plan. Failure to follow through
on a Student Success Plan by the date(s) specified, whether by refusal, neglect, or any other
reason, may result in a conduct hold being placed on a student's account or referral to the
PMC. The Program Director or designee will track the completion of all requirements in
cooperation with relevant parties and departments. Repeated or egregious incidences of
professional misconduct should be reported to pmc@usa.edu.

Interim Measures

The PMC Administrator (or designee) may place students on an interim suspension and/or
place a registration hold on the student's account in order to protect the health and safety of
students or the community, preserve University property, pursue an investigation and/or
hearing, protect academic integrity, or prevent disruption of or interference with the normal
operations of the University. In addition, if a PMC hearing cannot be scheduled due to the
academic calendar, the student may be placed on an administrative LOA.

PMC Process

Notice of Hearing

If the misconduct warrants a hearing, the Office of Student Welfare and Accessibility will notify
the student in writing of the allegations against him or her and the date and time of the PMC
hearing. The Office of Student Welfare and Accessibility makes every attempt to schedule the
PMC hearing and notify the student within five business days of receipt of the referral. The
hearing provides the student with an opportunity to respond and present his or her version of
events, facts, and evidence in his or her defense.
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PMC Hearing Procedure

1. The committee co-chair will introduce each member of the committee to the student,
providing the name, title, and campus of each member.

2. The committee co-chair will review the general procedures for the meeting and answer

any questions the student may have.

The committee will direct questions to the student regarding the report of misconduct

The student will provide truthful and full responses to the committee's questions.

The committee members may take written notes throughout the meeting.

The student may present evidence that was not submitted with the PMC referral to the

committee. Determinations as to the relevance of the evidence are at the discretion of

the committee.

o0k Ww

Confidentiality

The PMC hearing is a closed, confidential process. However, a student may bring a single
advisor with him or her to the PMC hearing after completing a FERPA release form and
notifying the committee three business days prior to the hearing. The notification must include
the name of the advisor and his or her relationship to the student. The advisor is to be present
for support purposes only and is not presenting on behalf of the student. The student will be the
only person speaking to the committee on behalf of the student. An advisor who causes
disruption to the process will be asked to leave the proceedings. Further, the student is not to
bring outside witnesses to the meeting. Statements from outside witnesses can be submitted for
the committee's consideration as part of the review process.

Notice of Outcome

After reviewing all evidence and information regarding the allegation, the Professional
Misconduct Committee will use the preponderance of evidence standards to determine
responsibility and appropriate sanctions.

If the Professional Misconduct Committee finds that the facts do not support the allegation(s),
the student will be found not responsible and notified of the outcome.

If the Professional Misconduct Committee finds the facts support the allegation(s) against the
student, the student shall be found responsible, and the Professional Misconduct Committee will
assign sanctions.

The PMC co-chair will notify the student, using the student's University-issued email address, of
the Committee's decision through a formal decision letter. Additionally, the student's Program
Director and any parties involved in the completion and review of sanctions will also receive a
copy of the decision letter. Decisions are not final until this letter is sent to the student. The PMC
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will seek to issue its decision within three business days after the hearing but may require
additional time to render the decision.

Sanctions

Sanctions are determined based on the severity of the violation, past conduct history, and any
aggravating or mitigating factors. One or more of the following sanctions may be imposed on
any student for any single violation of University policy and/or rules. Sanctions include but are
not limited to those outlined below.

Status Sanctions

1. Warning: The student receives a written notice stating he or she violated University
policy and/or rules. The written notice specifies that inappropriate and unacceptable
actions have occurred and that more severe disciplinary action will result should the
student be involved in other violations while the student is enrolled at the University.

2. Suspension: The student is separated from the University for a specified period.
Separation includes physical and electronic removal from the University. During the
suspension, students do not have access to Blackboard, and security deactivates the
student's ID badge. The Registrar's Office withdraws the student from all classes for the
specified term(s). Students who are suspended enter inactive status for the specified
period and are not eligible for a refund for incomplete courses outside the University's
Refund Policy. Students should check with Financial Aid to determine whether their
student loans will enter into repayment during their suspension. Upon satisfaction of the
specified period of suspension and any other outstanding sanctions, the student is
notified that their suspension has ended and is eligible to return to the University.

3. Dismissal: The student is withdrawn from their program and permanently separated from
the University. Separation includes physical and electronic removal from the University.
The student does not have access to Blackboard, and security deactivates the student's
ID badge. The student is barred from being on campus, and the student's presence at
any University-sponsored activity or event is prohibited. The Registrar's Office withdraws
the student from all classes for the term. Students who are dismissed enter inactive
status, are not eligible for a refund for incomplete courses outside the University's
Refund Policy, and should check with Financial Aid to determine when their student
loans will enter into repayment.

Educational Sanctions

The following Educational Actions can be assigned in addition to the issuance of a warning
letter or suspension.

1. Educational Program: Requirement to attend, present, and/or participate in a program
related to the violation. It may also be a requirement to sponsor or assist with a program
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for others on campus to aid them in learning about a specific topic or issue related to the
violation for which the student was found responsible.

Community/University Service: Requirement for a student to complete a specific
supervised University service.

Behavioral: Includes required activities such as but not limited to seeking academic
counseling, mental health counseling assessment, personal counseling, and writing a
letter of apology.

Research Projects: This includes required activities such as but not limited to writing
papers or creating educational materials and bulletin boards.

Restrictive Sanctions

Restrictive sanctions modify a student's privileges.

1.

Banning/Trespass: The student's privilege to be present at or utilize certain buildings,
facilities, classrooms, and the like are restricted. Temporary exceptions to
banning/trespass for University-related business may