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WELCOME 

President's Message 

Welcome to CIAM! 

We are delighted that you have chosen to take your educational journey with us. At CIAM, you will find 

dedicated faculty and staff eager to support you in your educational and professional goals. 

CIAM is a non-profit graduate university offering high-quality education based on the principles developed 

by Peter F. Drucker, known as "The Father of Modern Management." Drucker emphasized application 

and action rather than theory alone. Moreover, he emphasized a leadership practice that concerns the 

larger community of stakeholders and how the workplace improves the world in which each individual will 

help to form as a member of a global and functioning society. 

Through high-impact learning in every course, you will learn how to speak, write, provide leadership, and 

make presentations confidently and clearly. You will also have the opportunity to work with real 

businesses to apply your skills immediately. You will find that our approach is personal and that we care 

about you and your success, not only as you complete your program, but also after you graduate. Ours is 

a community centered on your success, providing you with exceptional experiences and connections to 

the community. 

Although the pandemic has changed our campus operations, we are always available to provide guidance 

and support. I encourage you to reach out for any support services needed. This student catalog was 

developed with you, and your needs, in mind. 

My very best wishes for a successful journey through personal and academic growth at CIAM and 

beyond. 

Geofrey T. Mills

President 



HISTORY OF THE UNIVERSITY 

The California Institute of Advanced Management (CIAM) was established to disseminate Peter F. 

Drucker's philosophy of management as a liberal art and to offer students real-world, hands-on 

experience during their MBA program at an affordable tuition. CIAM was founded in 2011 by Dr. William 

A. Cohen (President Emeritus) and Ms. Jennie Ta (President) with the encouragement of philanthropist 

Mr. Minglo Shao, the principal benefactor of the institution. Mr. Shao has a substantial history of funding 

educational endeavors and programs and is owner/founder of the Peter F. Drucker Academy of China and 

Hong Kong, a social enterprise with the mission of keeping Drucker's management legacy alive.

While many graduate schools only teach theoretical concepts, CIAM prepares students for both the 

practical and theoretical elements that the world needs today. CIAM offers working students a chance to 

enroll in innovative hybrid distance education courses that are convenient and affordable. 

CIAM incorporated as a nonprofit 501(c)(3) in 2011 and received its initial approval with the Bureau for 

Private Postsecondary Education (BPPE) in April 2012. Approval to operate means compliance with state 

standards as set forth in this chapter. Just one year after its founding CIAM began instruction on July 14, 

2012. CIAM earned regional accreditation from WASC Senior College and University Commission 

(WSCUC). 
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accreditation body recognized by the U.S. Department of Education (ED) and the Council on Higher 

Education Accreditation (CHEA). 

The Commission has confirmed CIAM's commitment to: 

1. Assuring the educational community, the general public, and other organizations and agencies

that it meets the Commission's Core Commitments to Institutional Capacity and Educational

Effectiveness and has been successfully reviewed under Commission Standards.

2. Promoting deep institutional engagement with issues of educational effectiveness and student

learning, and developing and sharing good practices in assessing and improving the teaching and

learning process.

3. Developing and applying Standards to review and improve educational quality and institutional

performance and validating these Standards and revising them through ongoing research and

feedback.

4. Promoting within institutions a culture of evidence where indicators of performance are regularly

developed and evidence collected to inform institutional decision making, planning, and

improvement.

5. Developing systems of institutional review and evaluation that are adaptive to institutional context

and purposes, that build on institutional evidence and support rigorous reviews, and reduce the

burden and cost of accreditation.

6. Promoting the active interchange of ideas among public and independent institutions that furthers

the principles of improved institutional performance, educational effectiveness, and the process of

peer review

BPPE Approval 

Under the provisions of the California Private Post-Secondary Education Act of 2009, the state of 

California created within its Department of Consumer Affairs (DCA) a Bureau for Private Post-Secondary 

Education (BPPE) which oversees the 1,500 private postsecondary institutions of learning in California 

attended by more than 400,000 Californians. The legislation mandates educational quality standards and 

operates to prevent deception in the conferring and the use of fraudulent or substandard degrees. 

CIAM is a private institution that is compliant to the requirements set forth in the California Private 

Postsecondary Education Act of 2009. The University has received approval to operate from BPPE 

(www.bppe.ca.gov) to offer academic degree programs to the public. An approval to operate means 

compliance with state standards as set forth in the California Education Code, Title 3, Division 10, Part 59, 

Chapter 8, and Division 7.5 of Title 5 of the California Code of Regulations. 

*A student or any member of the public may file a complaint about this institution with the Bureau for 

Private Postsecondary Education by calling (888) 370-7589 or by completing a complaint form, which 

can be obtained on the bureau's internet website (www.bppe.ca.gov). Any questions a student may 

have regarding this catalog that have not been satisfactorily answered by the institution may be directed 

to:

Bureau for Private Postsecondary Education 

1747 N. Market Blvd. Suite 225 Sacramento, CA 95834 

T: (888) 370-7589 F:(916) 263-1897 California Institute of Advanced Management I 6



Bureau for Private Postsecondary Education

P.O. Box 980818, West Sacramento, CA 95798-0818 

T: (916) 574-8900 F:(916) 263-1897 

Management as a Liberal Art Research Institute (MLARI) 

Peter F. Drucker understood the study of management to be a liberal art - "liberal" because management 

deals fundamentally with human nature, knowledge, and wisdom; and - "art" because it is concerned with 

practice and application. 

Building upon the wisdom of Drucker, at CIAM we believe that knowledge, self-knowledge, wisdom, and 

leadership are essential to developing the individual as well as society. At CIAM we firmly believe that 

Management as a Liberal Art (MLA) helps support personal development, organizational effectiveness, 

community development, and the realization of human dignity. 

As a result, CIAM has formed the MLA Research Institute (MLARI), an institute that is dedicated to the 

study and application of management as a liberal art within organizations. With the purpose of advancing 

our understanding and application of MLA in organizations, the MLA Research Institute develops 

educational content, publishes its research, and offers training workshops. 

The MLARI develops MLA-specific course assignments, class exercises, and case studies through which 

CIAM's students gain a solid understanding of MLA as well as learn how to apply MLA in real-life 

organizational settings. The MLA Research Institute also works with organizations to develop their 

knowledge of MLA and help improve their overall effectiveness. 

VISION 

A functioning society of institutions that earns the trust of its members, restores dignity, and understands 

human nature. 

MISSION 

To expand knowledge and practice of Management as a Liberal Art globally by conducting and 

disseminating collaborative research and developing learning content. 

OBJECTIVES 

• To advocate Management as a Liberal Art (MLA)

• To develop educational content relating to MLA

• To showcase community leaders and organizations who practice MLA

• To offer training workshops

• To promote freedom and liberty and resist those who oppose these values

CIAM's Management as a Liberal Art approach helps students and clients to think critically about 

management responsibilities, and to see the interrelationships that exist between knowledge, moral 

leadership, personal development, organizational development, and a functioning society. 

Learning Management System (LMS) 

The courses offered by CIAM are taught either 100% online, or in a hybrid model with both on-campus 

and online aspects. Access to the online courses, the online portion of the hybrid courses, and related 
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The institution has not entered into an articulation or transfer agreement with any other college or 

university. As with all universities, colleges, and/or other educational institutions, it is always up to the 

complete discretion of the institution to accept or deny credits for transfer. CIAM also adheres to this 

policy when accepting credits for transfer from prospective students seeking admittance into CIAM. 

Ability to Benefit 

CIAM does not offer an ability to benefit examination for prospective students. 

Student Success and Accessibility 

If you are interested in attending CIAM but are in need of reasonable accommodations, please schedule 

an appointment with the Student Success Coordinator. There will be discussion of the nature of the 

reported disability and its impact on learning and the process of receiving reasonable accommodations at 

CIAM, and the types of accommodations available. Proof of a disability may be required before special 

accommodations are granted. Upon completion of the initial meeting, a formal request, along with any 

required documentation, for the accommodation must be submitted in writing to the Student Success 

Coordinator. The initial meeting, formal request, and response from the SSA must take place prior to the 

enrollment process. To be eligible for Title IV you must be able to academically benefit from the 

reasonable accommodations. For currently enrolled students who are diagnosed with a disability during 

their tenure at CIAM, the process to acquire reasonable accommodations is identical as the one for new 

students. Please contact CIAM's Student Success Coordinator at student.success@CIAM.edu with any 

questions. 
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TUITION & FEES 

MBA in Executive Management 

Full-time status 

(6 credits per term) 

Tuition Cost Per Credit 

Total Tuition Cost 

(36 credits) 

Application Fee 

(non-refundable) 

STRF Fee (Non-Refundable) 

INT/CPT Registration Fee 

Estimated Total Book Cost 

Total Estimated Program 

Costs (Tuition+ Fees) 

$4,000.00 

$666.67 

$24,000 

$75 

$60 

$50 per course* 

Included with tuition 

$24,135 

*Students are required to successfully complete INT501 & INT599 to graduate; international students

require CPT approval before registering for INT courses

Totals above are estimated charges for the prescribed period of attendance and the entire academic 

program. Prices are in USO. 

CIAM accepts payment in full for tuition and fees, including any funds received through institutional loans, 

after the student has been accepted and enrolled with the date of the first class session disclosed on the 

Enrollment Agreement. 

A penalty fee of $25.00 will be assessed per returned check, and for any reversed payments that results 

in an unpaid financial balance. Refunds may only be issued in the case a student chooses to withdraw 

from courses for the term or cancels their Enrollment Agreement within the allowed timeframe. Qualified 

CIAM employees may receive institutionally funded tuition if admissions requirements are met. A Cost of 

Attendance (GOA) breakdown for Title IV purposes is provided here. 

Tuition Payments 
Students must make tuition payment arrangements before completing the registration process. Tuition 

payments must be made via FAFSA, scholarships and/or direct payment by the published tuition payment 

due dates. 

Contact the Cashier's Office at (626) 350-1500 or cashier@CIAM.edu for instructions on submitting 

payment or with any questions regarding the tuition balances. Contactless payment is available online 

through the Populi student portal for your protection, CIAM does not process credit/debit payments in 

person. To make Cash/Check payments, an in -person appointment is required with the Cashier's Office. 
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At the start of an academic term, students who do not make their tuition payment by the 1st payment 

deadline will be dropped from their courses, and a assessed a $100 late registration fee to re-add their 

courses during the Add/Drop period. Students who then do not pay the outstanding tuition & fee by the 

Add/Drop deadline are subject to the Drop for Nonpayment policy (see above). 

In the event of withdrawal or a leave of absence from classes, tuition refunds will be made in accordance 

with the Tuition Refund Policy. Administrative Fees, Late Fees, and Shipping Fees are non-refundable. 

Tuition refunds are calculated based on the official date of withdrawal approved by the Registrar's office, 

and the amount of tuition the student has paid up till that date. Students are considered active and 

enrolled up to that date and are responsible for all tuition earned up to that date. Students who leave their 

classes once the 60% mark of their courses has completed, are responsible for the full tuition balance for 

the term (as the entire term tuition is considered earned at that point). 

Outstanding Financial Balances 

Students with outstanding financial balances on their accounts for any reason will receive a Financial Lock 
on their account. This lock will prevent registration for classes, degree verifications, and the issuance of 
diplomas. 

Student Tuition Recovery Fund (STRF) 

*Effective April 1, 2022, the Student Tuition Recovery Fund (STRF) assessment rate changed from zero 
($0) per $1,000 of institutional charges to two dollars and fifty cents ($2.50) per $1,000 of institutional 
charges. (5, CCR Section 76120)

The State of California established the Student Tuition Recovery Fund (STRF) to relieve or mitigate 

economic loss suffered by a student in an educational program at a qualifying institution, who is or was a 

California resident while enrolled, or was enrolled in a residency program, if the student enrolled in the 

institution, prepaid tuition, and suffered an economic loss. Unless relieved of the obligation to do so, you 

must pay the state-imposed assessment for the STRF, or it must be paid on your behalf, if you are a student 

in an educational program, who is a California resident, or are enrolled in a residency program, and prepay 

all or part of your tuition. 

You are not eligible for protection from the STRF and you are not required to pay the STRF assessment, if 

you are not a California resident, or are not enrolled in a residency program.

It is important that you keep copies of your enrollment agreement, financial aid documents, receipts, or any 

other information that documents the amount paid to the school. Questions regarding the STRF may be 

directed to the Bureau for Private Postsecondary Education, 1747 North Market Blvd., Suite 225, 

Sacramento, California, 95834, (916) 574-8900 or (888) 370-7589.

To be eligible for STRF, you must be a California resident or are enrolled in a residency program, prepaid 
tuition, paid or deemed to have paid the STRF assessment, and suffered an economic loss as 
a result of any of the following:  



1. The institution, a location of the institution, or an educational program offered by the institution was 

closed or discontinued, and you did not choose to participate in a teach-out plan approved by the Bureau 

or did not complete a chosen teach-out plan approved by the Bureau.

2. You were enrolled at an institution or a location of the institution within the 120-day period before the 

closure of the institution or location of the institution, or were enrolled in an educational program within the

120-day period before the program was discontinued.

3. You were enrolled at an institution or a location of the institution more than 120 days before the closure 

of the institution or location of the institution, in an educational program offered by the institution as to 

which the Bureau determined there was a significant decline in the quality or value of the program more 

than 120 days before closure.

4. The institution has been ordered to pay a refund by the Bureau but has failed to do so.

5. The institution has failed to pay or reimburse loan proceeds under a federal student loan program as 

required by law, or has failed to pay or reimburse proceeds received by the institution in excess of tuition 

and other costs.

6. You have been awarded restitution, a refund, or other monetary award by an arbitrator or court, based 

on a violation of this chapter by an institution or representative of an institution, but have been unable to 

collect the award from the institution.

7. You sought legal counsel that resulted in the cancellation of one or more of your student loans and 

have an invoice for services rendered and evidence of the cancellation of the student loan or loans.
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To qualify for STRF reimbursement, the application must be received within four (4) years from the date 

of the action or event that made the student eligible for recovery from STRF.  

A student whose loan is revived by a loan holder or debt collector after a period of noncollection may, at 

any time, file a written application for recovery from STRF for the debt that would have otherwise been 

eligible for recovery. If it has been more than four 4) years since the action or event that made the student 

eligible, the student must have filed a written application for recovery within the original four (4) year 

period, unless the period has been extended by another act of law. 

However, no claim can be paid to any student without a social security number or a taxpayer identification 
number.





























• Preparing students to compete for employment opportunities through: Interviewing skills & follow

up; Networking; Resume writing; Application completion; Cover letter writing; Professional

behavior and attire coaching; Setting up interviews; Keeping a career log; and establishing a

social media profile.

• Developing meaningful and sustainable relationships with employers

• Assisting graduates throughout the entire hiring cycle.

CIAM does not make any promise of employment or starting salaries for current students or graduates. 

Housing 

CIAM does not assume responsibility for student housing, does not have dormitory facilities, or provide 

student housing assistance.   As a student, you will undoubtedly wish to rent an apartment or home for 

your program. There are many rental properties in the area within one to four miles including rooms for 

rent, studios, and one to three bedroom apartments, with prices ranging from approximately $1,200.00 to 

$3,000.00 per month. There are also many websites that list available housing in Alhambra and the greater 

Los Angeles area. 

Textbooks 

Electronic textbooks are included at no additional cost and can be found within Canvas. To have access 

to books after a course ends, students need to download their textbook to their Bookshelf. Otherwise, 

access will be lost after one year. 

Library 

URN is an online library accessible to students and faculty 24/7 at www.URN.net and in our courses in 

Canvas. 

URN provides a core library collection with access to thousands of quality full-text scholarly journals, e-

books, and audio-visual media. CIAM has subscriptions of several excellent, specialized business 

databases from ProQuest (i.e., ABI/INFORM) and GALE (i.e., Business Insights: Global.Gale One File 

Business, Gale One File: Economics and Theory, and Gale One File: Entrepreneurship.) Statista, also in 

URN, offers statistics and analytical reports on pertinent topics, markets and industries, and Statista 

includes software to develop a business plan and detailed profit and loss statement. Through URN, CIAM 

provides access to SkillSoft (formerly Books 24X7), that offers on-demand, instant access to more than 

30,000 titles in various formats. E-Book Central (formerly Ebrary) offers ready access to several hundred 

thousand e-books in multiple disciplines. 

Instructions on how to access URN will be provided at orientation and upon request. A librarian will be 

available to students for assistance with accessing library resources and for any library questions during 

open library office hours for on-campus hybrid classes. A librarian is available to students and faculty 

anytime except federal holidays through the form on the library web page under 'Current Students' in 

www.ciam.edu or by email at library@CIAM.edu. Students can also make an appointment to meet with the 

librarian by mutual arrangement thru Zoom. The Academic Affairs office will also be available to assist 

Writing Tutors 

Every CIAM course requires students to perform at a graduate level and that student work is clear, 

professional, and free from basic grammatical errors. 
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