ZMS THE ACADEMY
2228 East Cesar E Chavez Avenue, Los Angeles, CA 90033
Phone323-372--6132 | Website: www.zmsacademy.com
SCHOOL PERFORMANCE FACT SHEET
Calendar Years 2023 & 2024
Esthetician  – Program Length: 600 Hours
On-Time Completion Rates (Graduation Rates)
	Calendar Year
	Number of Students Who Began the Program
	Students Available for Graduation
	Number of On-Time Graduates
	On-Time Completion Rate

	2023
	
	
	
	

	2024
	30
	44
	35
	80%



Student’s Initials: _______     Date: ____________
Job Placement Rates
	Calendar Year
	Number of Students Who Began Program
	Number of Graduates
	Graduates Available for Employment
	Graduates Employed in the Field
	Placement Rate % Employed in the Field

	2023
	
	
	
	
	

	2024
	30
	44
	44
	43
	        99%                                                                                                                                                                  



Student’s Initials: _______     Date: ____________
License Examination Passage Rates
	Calendar Year
	Number of Graduates in Calendar Year
	Number of Graduates Taking Exam
	Number Who Passed First Available Exam
	Number Who Failed First Available Exam
	Passage Rate

	2023
	
	
	
	
	

	2024
	44
	11
	9
	2
	82%



Student’s Initials: _______     Date: ____________




Salary and Wage Information
	Calendar Year
	Graduates Available for Employment
	Graduates Employed in Field
	$20,001–$25,000
	$25,001–$40,000
	$40,001–$45,000
	$45,001–$50,000
	No Salary Info Reported

	2023
	
	
	
	
	
	
	

	2024
	43
	43
	43
	0
	0
	0
	0



Student’s Initials: _______     Date: ____________
Cost of Educational Program
	Year
	Total Charges for Students Completing On Time
	Notes

	2023
	9995.00
	

	2024
	9995.00
	



Student’s Initials: _______     Date: ____________
Federal Student Loan Debt
	Calendar Year
	3-Year Cohort Default Rate (US DOE)
	% Enrolled Students Receiving Federal Loans
	% Graduates Who Took Federal Loans
	Average Federal Loan Debt

	2023
	
	
	
	4400.00

	2024
	0
	42%
	40%
	4400.00



Student’s Initials: _______     Date: ____________
Student Acknowledgment
This fact sheet is filed with the Bureau for Private Postsecondary Education (BPPE). Any questions regarding this fact sheet that have not been satisfactorily answered by the institution may be directed to:

Bureau for Private Postsecondary Education
1747 N. Market Blvd, Suite 225, Sacramento, CA 95834
Website: www.bppe.ca.gov | Toll-free: (888) 370-7589 | Fax: (916) 263-1897

Student Name (Print): ___________________________
Student Signature: _______________________________   Date: ___________
School Official: ___________________________________   Date: ___________
STUDENT’S RIGHT TO CANCEL
Paste the institution’s cancellation disclosure from the Enrollment Agreement here (12-point type, 1.15 spacing, caption in 14-point bold).



STUDENT’S RIGHT TO CANCEL, WITHDRAW & REFUND POLICY

Cancellation
You have the right to cancel your agreement for a program of instruction, without any penalty or obligations, through attendance at the first-class session or the seventh calendar day after enrollment, whichever is later.   After the end of the cancellation period, you also have the right to stop school at any time; and you have the right to receive a pro rata refund if you have completed 60 percent or less of the scheduled days in the current payment period in your program through the last day of attendance.   

Cancellation of this agreement can occur up to: ______________________ (7 calendar days from start date).

How Can I Cancel If I Change My Mind Within 7 Days  Of Enrolling?

Cancellation may occur when the student provides a 1-written notice, 2-an email or by 3-telephone or 4-school text. If cancellation is mailed it must be addressed to the following address: 

ZMS The Academy
2228 East Cesar E. Chavez Avenue
Los Angeles, California   90033

The written notice of cancellation need not take any particular form and however expressed, it is effective if it shows that the student no longer wishes to be bound by the Enrollment Agreement.  _______initials

If the Enrollment Agreement is cancelled within the 7 days of calendar, the school will refund the student and money he/she paid, less a registration or administration fee not to exceed $100.00, and less any deduction for equipment/books/kit. _______initials

If You Enroll And Never Start Your Program

· If you enroll and do not start your program and never attend class, you cannot be charged more than a $100 fee.



· ZMS THE ACADEMY does not charge or require any money from the student until they physically attend their first class. 
· If you need to delay or cancel your official start date, please let us know. 


WITHDRAWAL FROM THE PROGRAM 
(After the 7-day cancellation period)
You may withdraw from the school at any time after the cancellation period (described above) and receive a pro rata refund if you have completed 60 percent or less of the scheduled days in the current payment period in your program through the last day of attendance.  The refund will be less a registration or administration fee not to exceed $250.00, and less any deduction (books and or kit for NON-REFUNDABLE PROGRAM FEES AND ITEMS. 

How Can I Withdraw If I No Longer Want To Continue My Enrollment?

Withdrawal may occur when the student provides a 1-written notice, 2-an email or by 3-telephone or 4-school text. If cancellation is mailed it must be addressed to the following address: 

ZMS The Academy
2228 East Cesar E. Chavez Avenue
Los Angeles, California  90033

The written notice of withdrawal, if sent by mail, is effective when deposited in the mail properly addressed with proper postage. _______initials

The written notice of withdrawal need not take any particular form and however expressed, it is effective if it shows that the student no longer wishes to be bound by the Enrollment Agreement.  _______initials


Student Refund Calculation

If the student has completed more than 60% of the period of attendance for which the student was charged, the tuition is considered earned and the student will receive no refund. _______initials

For the purpose of determining a refund under this section, a student shall be deemed to have withdrawn from a program of instruction when any of the following occurs:

1. The student notifies the institution of the student’s withdrawal or as of the date of the student’s withdrawal, whichever is later.

2. The institution terminates the student’s enrollment for failure to maintain satisfactory progress; failure to abide by the rules and regulations of the institution; 

absences in excess of maximum set forth by the institution; and/or failure to meet financial obligations to the School. If this occurs, ZMS The Academy will withdraw you from your program.

Calculations Of Student Refund
· For the purpose of determining the amount of the refund, the date of the student’s withdrawal shall be deemed the last date of recorded attendance.  
  
· The amount owed equals the daily charge for the program (total institutional charge, minus non-refundable fees, divided by the number of days in the program), multiplied by the number of days scheduled to attend, prior to withdrawal.  

· If the student has completed more than 60% of the period of attendance for which the student was charged, the tuition is considered earned and the student will receive no refund.

· If any portion of the tuition was paid from the proceeds of a loan or third party, the refund shall be sent to the lender, third party or, if appropriate, to the state or federal agency that guaranteed or reinsured the loan.  

· Any amount of the refund in excess of the unpaid balance of the loan shall be first used to repay any student financial aid programs from which the student received benefits, in proportion to the amount of the benefits received, and any remaining amount shall be paid to the student.      ________Student Initials.

· If the student has received federal student financial aid funds, the student is entitled to a refund of moneys not paid from federal student financial aid program funds.  ________Student Initials.

Defaulting On A Federal Or State Student Loan

A student that has been awarded Financial Aid from a Federal or a State Agency is obligated to repay those loans and understand the consequences for non-repayment.
(1)The federal or state government or a loan guarantee agency may act against the student, including applying any income tax refund to which the person is entitled to reduce the balance owed on the loan. 
(2) The student may not be eligible for any other federal student financial aid at another institution or other government financial assistance until the loan is repaid.

(3) The student’s credit report may be adversely affected. ________Student Initials.


FEDERAL RETURN OF TITLE IV FUNDS POLICY/REFUND POLICY
The School participates in federal financial aid. Please refer to the following refund policy for specific consumer information pursuant to the federal financial aid program.
The Federal Return of Title IV Funds formula (R2T4) dictates the amount of Federal Title IV aid that must be returned to the federal government by the School and/or the student. 

The federal formula is applicable to eligible students receiving federal aid when that student withdraws at any point during the payment period. If a student did not start or begin attendance at the school, the R2T4 formula does not apply.
Official Withdrawal Process

If a student wishes to withdraw from school, they must notify the Financial Aid Director at the school. The notification may in writing or orally. The date the notification is received is the date of determination. The Financial Aid Director must begin the withdrawal process.

Unofficial Withdrawal Process

For unofficial withdrawals, a student’s withdrawal date at the school that is required to take attendance is their last day of physical attendance. The date of determination is 14 days after they cease attendance.

In both cases, the last day of attendance will be sued in the return to Title IV calculation. The federal formula requires a Return of Title IV calculation if the student received or could have received (based on eligibility criteria) federal financial assistance in the form of Pell Grants, and Direct Loans or PLUS Loans during the payment period. The percentage of Title IV aid earned to the percentage of the payment period that was completed as of the withdrawal date if this occurs on or before the 60% point of time. After the 60% point of the payment period ( or period of enrollment depending on what the school uses) the student is considered to have earned 100% of the aid for the program. The percentage that has not been earned is calculated by subtracting the percentage of Title IV aid earned from 100%.

The percentage of the payment period completed is calculated by the hours scheduled in the payment period as of the withdrawal date divided by the scheduled hours in the payment period. The amount to be returned is calculated by subtracting the amount of the Title IV assistance earned from the amount of Title IV aid that was or could have been disbursed as of the withdrawal date.

Post Withdrawal Disbursement

If a student receives less Title IV funds than the amount earned, the School will offer the students a disbursement of the earned aid that was not received at the time of their withdrawal which is called a post-withdrawal disbursement. Post-withdrawal disbursement will be made from Pell Grant funds first if the student is eligible. 

If there are current educational costs still due the School at the time of withdrawal, a Pell Grant post-withdrawal disbursement will be credited to the student’s account. Any remaining Pell funds must be released to the students without the student having to take any action. Any federal loan program funds due in a post-withdrawal disbursement must be offered to the student and the School must receive the student’s authorization before crediting their account. 
The authorization is required to be sent to the student within 30 days of the date the School determined the student’s last date of attendance.

Credit Balance
If a credit balance still exists on the student’s account after the R2T4 and institutional refund calculations are dome, that credit balance must be used to pay any grant overpayment that exists, based on the current withdrawal, within 14 days from the date that the R2T4 calculation was performed. The overpayment must be eliminated prior to offering a credit balance to a student.

The following Title IV return distribution is used for all FSA students.

· Unsubsidized Direct Loan
· Subsidized Direct Loan
· Direct PLUS Loan (Parent)
· Federal Pell Grant

Returns must be made as soon as possible to the federal programs but no later than 45 days after the date of determination (unless the School uses less days based on a State, accrediting agency, or institutional requirement).

The law requires that a student is responsible for all unearned Titled IV program assistance that the School is not required to return. This is determined by subtracting the amount returned by the School from the total amount of unearned Title IV funds to be returned.



Overpayment of Title IV HEA Funds

Any amount of unearned grant funds that you must return is called overpayment. The amount of grant overpayment that you must repay is half of the grant funds you received or were scheduled to receive. 

A student who owes an overpayment remains eligible for Title IV HEA program funds through and beyond the earlier of 45 days from the date the School sends a notification to the student of overpayment or 45 days from the date the School was required to notify the student of the overpayment if, during those 45 days, the student

· repays the overpayment in full to the School.

· enters into a repayment agreement with the School in accordance with repayment arrangements satisfactory to the School or

· signs a repayment agreements with the Department which will include terms that permit a student to repay the overpayment while maintaining his or her eligibility for Title IV HEA program funds.

Within 30 days of the date of the School’s determination that the student withdrew, an institution must send a notice to any student who owes a Title IV HEA overpayment as a result of the student’s withdrawal from the school in order to recover the overpayment.
If the student does not repay the overpayment in full to the School or enters a repayment agreement with the School or the Department within the earlier of 45 days from the date the School sends notification to the student of overpayment. 
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STUDENT’S RIGHT TO CANCEL 
INSTITUTIONAL REFUND DROP POLICY
Any monies due to the student shall be refunded within 30 days of official cancellation or withdrawal. Official cancellation or withdrawal shall occur on the earlier of the dates that:

a.	A student is not accepted by the School. This student shall be entitled to a refund 	of all monies paid to the School except a non-refundable application fee.

b.	A student (or in the case of student under legal age, his/her parent, or guardian) 	cancels his/her contract and demands his/her money back in writing through 	attendance of the first 	day of class or seventh (7) calendar day of signing the 	enrollment contract, whichever is later. In this case, all monies collected by the 	School shall be refunded accepted a non-refundable application fee. This policy 	applies regardless of whether or not the student has 	actually started training.

c.	A student who cancels his/her contract through attendance of the first day of class 	or the seventh (7) calendar day of signing the enrollment contract is entitled to a 	refund of all monies paid to the School less an application be of $250.00.

d.	A student notifies the institution of his/her official withdrawal in writing.

e.	A student is expelled by the institution.

f.	For official cancellations as defined in paragraphs b, c, d, or e, the cancellation date 	will be determined by the postmark on written notification to the following address:  	 The Academy, 2228 East Cesar E. Chavez Avenue, Los Angeles, California  90033 	or by the date said information is delivered to the School Administrator/Owner in 	person. Written cancellations need not take any particular form.

g.	Monies paid for student kits are not refundable.

h.	A student’s, on a leave of absence date, date of withdrawal determination shall be 	the earlier of the scheduled date of return from the leave of absence or the date the 	student notifies the School that the student will not be returning. 

You have the right to cancel your enrollment contact and obtain a refund of charges paid through attendance of the first day of class or the seventh (7th) calendar day of signing the enrollment contract, whichever is later. You may cancel in writing, text email, telephone, or in person.

Any monies due a student who officially withdraws from the institution shall be refunded with 45 days of a determination by the institution that the student has withdrawn without notifying the institution. Unofficial withdrawals are monitored every 30 days and  a determination is made to withdraw a student who has been absent from school for 14 or more consecutive calendar days; the withdrawal date that will be used in this calculation is the student’s actual last date of attendance.
When situations of mitigating circumstances are in evidence such as serious illness, a disabling accident, or death in the immediate family, the School may make a settlement that is reasonable and fair to both parties.

All extra costs such as books, equipment, graduation fees, application fee, rentals, and other such charges are not considered in the tuition adjustment computation if the charges are itemized separately in the enrollment contract.

Monies paid for supplies and equipment are fundable through attendance of the first day of class or the seventh (7th) calendar day of signing the enrollment contract, whichever is later.

If a course and/or program has begun, the School shall either provide a full refund of all monies paid or provide completion of the course and/or program.

If a course and/or program is cancelled and ceases to offer instruction after the student has enrollment and instruction has begun, the School shall either provide a full refund of all monies paid or provide completion of the course and/or program. A student’s account may be sent to collections for nonpayment.

If the school closes permanently and no longer offers instruction after a student has enrolled, the School will provide a pro rata refund of tuition to the student.

A student is entitled to a refund of monies not paid from federal students aid program funds.

Students are responsible for the amount owed. If a student obtains a student loan, ne/she is responsible for repaying the loan amount, plus interest, less the amount of any refund. The institution shall also provide a pro rate refund of non-federal student financial aid program monies paid for institutional charges to students who have completed 60 percent or less of the period of attendance.

If you are eligible for a loan guaranteed by the federal or state government and you default on the loan, both of the following may occur.

· The federal or state governing or loan guarantee agency may take action against the student including applying any income tax refund to which the person is entitled to reduce the balance owe on the loan.

· You may not be eligible for any other federal student financial aid at another institution or other government assistance until the loan is repaid.

An institution that participates in the federal student financial aid programs complies with this article by complying with applicable regulations of the federal student financial aid programs under Title IV of the Federal Higher Education Act of 1965.

Step 1:  Identify all amounts paid for instruction less cost of equipment.

Step 2:  Subtract registration fee not to exceed $250.00.
Step 3:  Apply a pro rata refund based on the percentage of scheduled hours completed in the program.

An institution that participates in the federal student financial aid programs complies with this article by complying with applicable regulations of the federal student financial aid programs under Title IV of the Federal Higher Education Act of 1965.

The institution shall also provide a pro rata refund of non-federal student financial aid program monies paid for institutional charges to students who have completed 60 percent or less of the period of attendance.

Step 1:  Identify all amounts paid for instruction less cost of equipment.

Step 2:  Subtract the registration/application fee not to exceed $250.00.

Step 3:  Apply a pro rata refund based on the percentage of schedules hours completed in the program.

Below is an example of a pro rata refund for school programs. The amount listed is the amount a school may retain based on the percentage of schedules hours completed in the program.

Barbering Example Of Tuition Percentage Earned Per Hours Scheduled

	Tuition amount
	10%
	25%
	50%
	60%
	61%–100%

	$8,395.00
	$839.50
	$2,098.75
	$4, 197.50
	$5, 037.00
	$8,395.00



8
ZMS The Academy does not have a pending petition in bankruptcy, is not operating as a debtor in possession, has not filed a petition with the preceding five years, or has had a petition in bankruptcy filed against it with the preceding five years that resulted in reorganization under Changer 11 of the United States Bankruptcy Code (11 U.S.C. Sec. 1101 et seq.).

You have the right to withdraw from a course instruction at any time. If you withdraw from the course of instruction after the period allowed for cancellation of the agreement, which is until the first of class session or the seventh (7th) calendar day after enrollment, whichever is later, the School will remit a refund less a registration fee, if applicable, within 30 days following your withdrawal. You are obligated to pay only for the educational services rendered and for unreturned equipment.

IF THE AMOUNT YOU PAID IS MORE THAT THE AMOUNT YOU OWE FOR THE TIME YOU ATTENDED, THEN A REFUND WILL BE MADE WITHIN 30 DAYS OF WITHDRAWAL. IF THE AMOUNT YOU OWE IS MORE THAN THE AMOUNT YOU HAVE ALREADY PAID, THEN YOU WILL HAVE TO MAKE ARRANGEMENTS TO PAY IT.

Remember, you must cancel officially. You may cancel in writing, by email, text, telephone, or in person. 

If you have any complaints, questions, or problems that you cannot resolve with the school, write to the:

California Bureau for Private Postsecondary Education
1747 N. Market Blvd., Suite 225
Sacramento, CA  95834
or by phone at 916-574-8900 or toll-free at 888-370-7589 or fax 916-263-1897
or visit www.bppe.ca.gov
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