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[bookmark: _Toc227064737]SECTION 1: INSTITUTIONAL INFORMATION AND APPROVAL TO OPERATE
[bookmark: _Toc227064738]1.1 Approval to Operate
ZMS The Academy (hereinafter referred to as "the Academy" or "the Institution") is a private institution approved to operate by the California Bureau for Private Postsecondary Education (BPPE). Approval to operate means compliance with state standards as set forth in the California Private Postsecondary Education Act of 2009 (CEC §94800 et seq.) and Division 7.5 of Title 5 of the California Code of Regulations.

Approval to operate does not imply any endorsement by the State of California or by the Bureau, nor does it guarantee the quality of the instruction offered or the achievement of any particular outcome.

Any questions a student may have regarding this catalog that have not been satisfactorily answered by the institution may be directed to:

Bureau for Private Postsecondary Education
1747 North Market Blvd., Suite 225
Sacramento, CA 95834
Phone: (916) 574-8900  |  Toll-Free: (888) 370-7589
Website: www.bppe.ca.gov

[bookmark: _Toc227064739]1.2 Institutional Contact Information
	Institution Name
	ZMS The Academy

	Address
	2228 E. Cesar Chavez Ave, Los Angeles, CA 90033

	Phone
	(323) 372-6132

	Website
	www.zmstheacademy.com

	Owner / Director
	Judy Caspe

	Institution Code
	15633119

	Catalog Year
	January 1, 2026 – December 31, 2026



[bookmark: _Toc227064740]1.3 Mission Statement
ZMS The Academy is dedicated to providing quality, affordable, and relevant vocational education that leads to career and personal success. The Institution strives to equip students with the technical skills, theoretical knowledge, and professional standards necessary to successfully enter and advance in their chosen fields in the beauty and wellness industries.

The Academy is committed to maintaining a learning environment that is safe, inclusive, and conducive to the personal and professional development of every student.

[bookmark: _Toc227064741]1.4 History of the Institution
ZMS The Academy was established to address the need for high-quality, accessible vocational training in the cosmetology and related beauty arts industries in the greater Los Angeles area. The Academy has grown to offer a comprehensive range of programs designed to meet the evolving demands of the industry and the communities it serves. The Institution takes pride in its commitment to student success and regulatory compliance.
[bookmark: _Toc227064742]1.5 Institutional Website Disclosures
ZMS The Academy maintains an official website at www.zmstheacademy.com. In compliance with California Education Code section 94913, the Institution ensures that the following information is publicly available on its website at all times:
1. Current School Catalog (this document)
1. School Performance Fact Sheet (SPFS) for each program offered
1. Student Tuition Recovery Fund (STRF) disclosure
1. Refund and cancellation policy
1. Programs offered, associated costs, and program descriptions
1. Approval to Operate statement from the Bureau for Private Postsecondary Education

The Institution ensures that all website disclosures are current, accurate, and consistent with this official School Catalog, the Enrollment Agreement, and all other official institutional documents.
[bookmark: _Toc227064743]

SECTION 2: PROGRAMS OF STUDY
ZMS The Academy offers the following programs of study. All programs are designed to prepare students for entry-level employment in their respective fields and, where applicable, for licensure by the California Board of Barbering and Cosmetology.

	Program
	Clock Hours
	Delivery Method

	Cosmetology
	1,000
	In-Person

	Barbering
	1,000
	In-Person

	Esthetician
	600
	In-Person

	Manicuring
	400
	In-Person

	Electrology
	600
	Hybrid (Online + In-Person)

	Permanent Makeup / Body Art
	600
	In-Person



[bookmark: _Toc227064744]2.1 Cosmetology — 1,000 Clock Hours
[bookmark: _Toc227064745]Program Description
The Cosmetology program is designed to provide students with a thorough foundation in all aspects of cosmetology, including hair care, skin care, nail care, and business management practices. Students will develop both the technical skills and the professional demeanor necessary to succeed in a salon or spa environment. Upon successful completion of this program, graduates will be prepared to sit for the California Board of Barbering and Cosmetology licensure examination.

[bookmark: _Toc227064746]Educational Objectives
1. Develop proficiency in hair cutting, coloring, chemical services, and styling techniques
1. Gain foundational knowledge in skin care and nail care services
1. Understand the principles of scalp analysis and hair health
1. Learn applicable California laws, rules, and regulations governing the practice of cosmetology
1. Develop professional, client-focused communication and business management skills
1. Prepare students to successfully pass the California Board of Barbering and Cosmetology written and practical examinations

[bookmark: _Toc227064747]Schedule
Days: Monday through Thursday (In-Person)
Hours vary by student track; see enrollment agreement for specific schedule assignment.

[bookmark: _Toc227064748]Licensure
Completion of this program is intended to satisfy the educational requirements for licensure as a Cosmetologist in the State of California, subject to all additional requirements of the California Board of Barbering and Cosmetology.

[bookmark: _Toc227064749]2.2 Barbering — 1,000 Clock Hours
[bookmark: _Toc227064750]Program Description
The Barbering program prepares students for a rewarding career in barbering. Students will receive comprehensive instruction in hair cutting, shaving, facial grooming, hair coloring for men, and all related services. The program integrates technical training with California laws and regulations specific to the barbering profession. Graduates are prepared to sit for the California Board of Barbering and Cosmetology Barber licensure examination.

[bookmark: _Toc227064751]Educational Objectives
1. Master hair cutting, clipper work, and traditional straight-razor shaving techniques
1. Develop proficiency in beard and mustache grooming and design
1. Learn hair coloring and chemical service techniques applicable to the barbering profession
1. Understand applicable California laws, rules, and regulations governing the practice of barbering
1. Develop customer service, sanitation, and business management skills
1. Prepare students to successfully pass the California Board of Barbering and Cosmetology Barber written and practical examinations

[bookmark: _Toc227064752]Schedules
AM Schedule: Monday through Thursday, 8:00 AM – 4:00 PM
PM Schedule: Monday through Thursday, 2:00 PM – 10:00 PM
Students will be assigned to one schedule at time of enrollment; see enrollment agreement.

[bookmark: _Toc227064753]Licensure
Completion of this program is intended to satisfy the educational requirements for licensure as a Barber in the State of California, subject to all additional requirements of the California Board of Barbering and Cosmetology.

[bookmark: _Toc227064754]2.3 Esthetician — 600 Clock Hours
[bookmark: _Toc227064755]Program Description
The Esthetician program provides students with specialized training in skin care science, facial treatments, hair removal techniques, and advanced esthetic services. Students will develop a thorough understanding of skin anatomy, product knowledge, and treatment protocols that prepare them to deliver high-quality services in a salon, spa, or medical esthetic environment. Graduates are prepared to sit for the California Board of Barbering and Cosmetology Esthetician licensure examination.
[bookmark: _Toc227064756]Educational Objectives
1. Understand skin anatomy, physiology, and the chemistry of skin care products
1. Develop proficiency in facial treatments, extractions, and skin analysis
1. Learn hair removal techniques including waxing and threading
1. Gain foundational knowledge in the use of advanced esthetic equipment
1. Learn applicable California laws and regulations governing the practice of esthetics
1. Develop professional client consultation and business management skills
1. Prepare students to successfully pass the California Board of Barbering and Cosmetology Esthetician written and practical examinations

[bookmark: _Toc227064757]Schedule
Days: Monday, Tuesday, and Wednesday, 8:00 AM – 4:00 PM
[bookmark: _Toc227064758]Licensure
Completion of this program is intended to satisfy the educational requirements for licensure as an Esthetician in the State of California, subject to all additional requirements of the California Board of Barbering and Cosmetology.
[bookmark: _Toc227064759]2.4 Manicuring — 400 Clock Hours
[bookmark: _Toc227064760]Program Description
The Manicuring program provides students with professional training in nail care services, including manicuring, pedicuring, artificial nail enhancements, and nail art. Students will develop technical skills in nail application, design, and care, as well as a strong understanding of sanitation and infection control standards required in a professional nail salon setting. Graduates are prepared to sit for the California Board of Barbering and Cosmetology Manicurist licensure examination.
[bookmark: _Toc227064761]Educational Objectives
1. Develop proficiency in basic and advanced manicure and pedicure services
1. Learn nail enhancement techniques including gel, acrylic, and nail art
1. Understand nail anatomy and common nail disorders
1. Learn applicable California laws and regulations governing the practice of manicuring
1. Develop strong sanitation, disinfection, and safety protocols
1. Prepare students to successfully pass the California Board of Barbering and Cosmetology Manicurist written and practical examinations

[bookmark: _Toc227064762]Schedule
Days: Friday and Saturday, 8:00 AM – 4:00 PM
[bookmark: _Toc227064763]Licensure
Completion of this program is intended to satisfy the educational requirements for licensure as a Manicurist in the State of California, subject to all additional requirements of the California Board of Barbering and Cosmetology.
[bookmark: _Toc227064764]2.5 Electrology (Hybrid) — 600 Clock Hours
[bookmark: _Toc227064765]Program Description
The Electrology program prepares students for a career in the practice of permanent hair removal through the use of electrology. This program is offered in a hybrid format, combining online distance education with required in-person clinical laboratory training. Students will gain both the theoretical knowledge and the hands-on clinical skills necessary to perform electrolysis procedures safely and effectively.

[bookmark: _Toc227064766]Delivery Method
This program is delivered in a hybrid format as defined under applicable California regulations:
1. Distance Education (Online): 360 clock hours of theoretical instruction delivered online via an approved learning management system
1. In-Person Clinical Laboratory: 240 clock hours of hands-on clinical training conducted at the Academy's facility at 2228 E. Cesar Chavez Ave, Los Angeles, CA 90033

Students must complete all required distance education components prior to or in conjunction with in-person laboratory hours, as scheduled by the Institution. In-person laboratory attendance is mandatory and cannot be substituted with online instruction.
[bookmark: _Toc227064767]Educational Objectives
1. Understand the science and theory of electrology and permanent hair removal
1. Develop proficiency in electrolysis techniques including galvanic, thermolysis, and blend methods
1. Learn the anatomy of the hair follicle and related skin structures
1. Understand infection control, safety, and client care protocols in electrology
1. Gain familiarity with applicable California laws and regulations governing the practice of electrology
[bookmark: _Toc227064768]Important Note Regarding Financial Aid Disbursement
For students receiving federal Title IV financial aid, disbursement of funds for the Electrology program will occur only after the student has begun the in-person clinical laboratory component of the program, in accordance with federal regulations governing hybrid programs.
[bookmark: _Toc227064769]2.6 Permanent Makeup / Body Art — 600 Clock Hours
[bookmark: _Toc227064770]Program Description
The Permanent Makeup and Body Art program provides students with specialized training in permanent cosmetic techniques, including microblading, permanent eyeliner, lip color, and related body art procedures. Students will learn proper pigment selection, skin preparation, safety and sanitation protocols, and client consultation techniques. This program is designed to prepare graduates for professional practice in licensed tattoo or permanent makeup studios.
[bookmark: _Toc227064771]Educational Objectives
1. Develop proficiency in permanent makeup application techniques including brows, eyeliner, and lips
1. Understand pigment chemistry, color theory, and skin interaction
1. Learn proper sanitation, infection control, and bloodborne pathogen safety protocols
1. Develop professional client consultation and aftercare instruction skills
1. Understand applicable California laws and regulations governing permanent makeup and body art
[bookmark: _Toc227064772]Schedule
Days: Tuesday, Wednesday, and Thursday, 2:00 PM – 10:00 PM

[bookmark: _Toc227064773]Note on Licensure
The Permanent Makeup / Body Art program does not lead to licensure through the California Board of Barbering and Cosmetology. Students are advised to research applicable local and state regulatory requirements for the practice of permanent makeup and body art in their intended practice area.



[bookmark: _Toc227064774]SECTION 3: TUITION AND FEES
The following tuition and fees are effective for the catalog year January 1, 2026 through December 31, 2026. All costs listed below represent the total charges for the entire program. ZMS The Academy reserves the right to adjust tuition and fees for subsequent academic years. Students will be notified of any changes prior to enrollment.

The STRF fee is currently assessed at $0.00 by the State of California; however, STRF eligibility requirements remain in effect. See Section 8 for the complete STRF disclosure.

	Cosmetology (1,000 Hours)
	Amount

	Tuition
	$9,395.00

	Registration Fee
	$250.00

	Kit / Supplies
	$350.00

	TOTAL PROGRAM COST
	$9,995.00



	Barbering (1,000 Hours)
	Amount

	Tuition
	$8,995.00

	Registration Fee
	$250.00

	Kit / Supplies
	$350.00

	TOTAL PROGRAM COST
	$9,595.00



	Esthetician (600 Hours)
	Amount

	Tuition
	$6,395.00

	Registration Fee
	$250.00

	Kit / Supplies
	$350.00

	TOTAL PROGRAM COST
	$6,995.00



	Manicuring (400 Hours)
	Amount

	Tuition
	$2,000.00

	Registration Fee
	$250.00

	Kit / Supplies
	$1,250.00

	TOTAL PROGRAM COST
	$3,500.00



	Electrology – Hybrid (600 Hours)
	Amount

	Tuition
	$5,395.00

	Registration Fee
	$250.00

	Kit / Supplies
	$350.00

	TOTAL PROGRAM COST
	$5,995.00



	Permanent Makeup / Body Art (600 Hours)
	Amount

	Tuition
	$6,395.00

	Registration Fee
	$250.00

	Kit / Supplies
	$350.00

	TOTAL PROGRAM COST
	$6,995.00



[bookmark: _Toc227064775]3.1 Additional Fee Information
Registration Fee: A non-refundable registration fee of $250.00 is charged at the time of enrollment. This fee will not be refunded after seven (7) days from the date of signing the enrollment agreement.

Kit and Supplies: Each student is required to purchase a kit and supplies package. The kit includes all tools and materials required for program participation. Kits and supplies are non-refundable once issued to the student.

Additional Costs: Students should anticipate potential additional costs for required textbooks, examination fees charged by the applicable licensing board, and the cost of obtaining a government-issued photo identification, if not already possessed.

No other fees or charges beyond those listed in this catalog will be assessed without prior written notice to the student and a corresponding amendment to the enrollment agreement.



[bookmark: _Toc227064776]SECTION 4: ADMISSIONS REQUIREMENTS AND PROCEDURES
[bookmark: _Toc227064777]4.1 General Admissions Requirements
ZMS The Academy is an open-enrollment institution. To be admitted to any program, applicants must meet the following minimum requirements:

1. Age Requirement: Applicants must be at least seventeen (17) years of age at the time of enrollment.
1. Education Requirement: Applicants must possess a high school diploma, a General Educational Development (GED) certificate, or the equivalent. Official transcripts or copies of diplomas may be requested.
1. Identification: Applicants must provide a valid, government-issued photo identification such as a driver’s license, state identification card, or passport.
1. Enrollment Agreement: Applicants must complete, sign, and date an enrollment agreement prior to beginning any program.
1. Financial Arrangements: Applicants must make satisfactory financial arrangements, including the payment of the registration fee, the arrangement of a payment plan, or confirmation of financial aid eligibility, prior to the first day of attendance.

Admission to ZMS The Academy is granted without discrimination on the basis of race, color, sex, sexual orientation, gender identity, age, religion, national origin, disability, or any other characteristic protected by applicable law.

[bookmark: _Toc227064778]4.2 Admissions Procedure
1. Schedule a campus tour or consultation with an Admissions Representative.
1. Complete the enrollment application and provide all required documentation.
1. Review the School Catalog, School Performance Fact Sheet (SPFS), and Enrollment Agreement.
1. Sign the Enrollment Agreement and complete required financial arrangements.
1. Attend your scheduled orientation session prior to the first day of class.

[bookmark: _Toc227064779]4.3 Re-Entry Policy
Students who have previously withdrawn or been terminated from a program at ZMS The Academy may apply for re-entry. Re-entry is not guaranteed and is subject to the following conditions:
1. The student must submit a written request for re-entry to the School Director.
1. The student must have resolved any outstanding financial obligations to the Institution prior to re-entry.
1. The student must meet with the School Director for a re-entry interview and academic assessment.
1. The student must complete a new enrollment agreement reflecting any changes in tuition, fees, or program requirements.
1. Credits for hours previously completed may be applied at the discretion of the School Director, in accordance with applicable regulatory requirements.

[bookmark: _Toc227064780]4.4 Transfer of Credit
ZMS The Academy may accept clock hours transferred from another BPPE-approved or accredited institution offering the same program of study. The acceptance of transfer hours is not guaranteed and is subject to evaluation by the School Director. Students seeking transfer credit must provide official documentation of previously completed hours. The Institution does not guarantee that clock hours earned at ZMS The Academy will be accepted by any other institution.

[bookmark: _Toc227064781]4.5 Non-Discrimination Policy
ZMS The Academy does not discriminate in its admissions practices, program offerings, or student services on the basis of race, color, national origin, ancestry, sex, gender, gender identity or expression, sexual orientation, religion, physical or mental disability, age, marital status, veteran status, or any other characteristic protected under applicable federal or California law.



[bookmark: _Toc227064782]SECTION 5: SCHOOL PERFORMANCE FACT SHEET (SPFS)
The School Performance Fact Sheet (SPFS) contains important information regarding on-time completion rates, job placement rates, license examination passage rates (where applicable), and salary or wage information for graduates of each program offered at ZMS The Academy.

The School Performance Fact Sheet is provided to every prospective student prior to signing an enrollment agreement. Providing the SPFS to prospective students before enrollment is required by California law. The SPFS must be reviewed by the prospective student, and the student must sign the SPFS as formal acknowledgment of receipt before the enrollment agreement is signed.

The SPFS is also required to be made available upon final enrollment. A copy of the School Performance Fact Sheet for each program is available upon request from the Institution’s administrative office and is accessible on the Institution’s website at www.zmstheacademy.com.

The School Performance Fact Sheet is filed with the Bureau for Private Postsecondary Education. Prospective students are encouraged to review the SPFS carefully, as it contains outcome data that may be helpful in making an informed decision about enrollment.

A separate School Performance Fact Sheet is prepared for each program of study offered by the Institution. Copies are available for each of the following programs:
1. Cosmetology
1. Barbering
1. Esthetician
1. Manicuring
1. Electrology
1. Permanent Makeup / Body Art



[bookmark: _Toc227064783]SECTION 6: ATTENDANCE POLICY
[bookmark: _Toc227064784]6.1 Attendance Requirements
Regular and consistent attendance is essential to the completion of any program at ZMS The Academy and to meeting the requirements for licensure. Students are expected to attend all scheduled clock hours and to arrive on time for each session. The Institution tracks and records attendance for every scheduled session.

To maintain satisfactory academic progress, students must maintain a minimum cumulative attendance rate of sixty-seven percent (67%) of all scheduled hours at each evaluation point. Failure to maintain the minimum attendance rate may result in the student being placed on academic warning or probation, or in termination from the program (see Section 7: Satisfactory Academic Progress).

[bookmark: _Toc227064785]6.2 Tardiness
Students are considered tardy if they arrive more than fifteen (15) minutes after the scheduled start of a class session. Repeated tardiness will be addressed by the instructor and, if necessary, referred to the School Director. Excessive tardiness may be treated as an absence for attendance calculation purposes at the discretion of the School Director.

[bookmark: _Toc227064786]6.3 Absences
All absences are recorded and applied against the student’s cumulative attendance record. Students who anticipate an absence are strongly encouraged to notify the Institution in advance. The following types of absences are recognized:
1. Unexcused Absences: Absences for which no prior notice was given or for which no acceptable documentation was provided.
1. Excused Absences: Absences supported by acceptable documentation, such as a medical note, court documentation, or other circumstances approved by the School Director. Excused absences are still counted against the student’s attendance record but may be considered in the context of an SAP appeal.

[bookmark: _Toc227064787]6.4 Make-Up Policy
Students who fall behind in their scheduled hours due to absences may schedule make-up sessions at times approved by the School Director, subject to available scheduling capacity. Make-up hours must be completed within the same enrollment period in which they were missed, unless the student is on an approved Leave of Absence. Make-up opportunities are not guaranteed and are subject to the operational schedule of the Institution.

[bookmark: _Toc227064788]6.5 Leave of Absence (LOA)
A Leave of Absence (LOA) is an approved, temporary interruption in a student’s enrollment. The following conditions apply to LOAs at ZMS The Academy:
1. Request: Students must submit a written request for an LOA to the School Director prior to the leave, or as soon as practicable in the case of an unforeseen emergency.
1. Duration: A single LOA may not exceed one hundred eighty (180) calendar days.
1. Frequency: Only one LOA may be approved within any twelve (12) month period.
1. Documentation: The Institution reserves the right to require supporting documentation for the reason necessitating the LOA.
1. Financial Aid Impact: Students receiving federal Title IV financial aid should be aware that an LOA may affect their financial aid status and disbursement. Students are strongly encouraged to meet with the Financial Aid Administrator before requesting an LOA.
1. Return from LOA: A student who returns from an approved LOA will be reinstated without loss of previously earned hours or academic progress, to the extent permitted by applicable regulations.
1. Failure to Return: A student who does not return from an approved LOA by the agreed return date will be considered withdrawn from the program. The withdrawal date for financial aid and refund purposes will be the last documented day of attendance prior to the LOA.

[bookmark: _Toc227064789]6.6 Termination Due to Attendance
A student who fails to attend class for fourteen (14) consecutive calendar days without an approved Leave of Absence will be administratively withdrawn from the program. The student’s last date of attendance will be used to determine the student’s withdrawal date for refund and financial aid return purposes.



[bookmark: _Toc227064790]SECTION 7: SATISFACTORY ACADEMIC PROGRESS (SAP)
ZMS The Academy is required to measure each student’s Satisfactory Academic Progress (SAP) at defined evaluation points throughout the program. SAP standards apply to all students and are measured using both a qualitative (academic performance) standard and a quantitative (attendance / pace) standard. Students receiving federal Title IV financial aid must meet SAP standards to maintain eligibility for continued aid.

[bookmark: _Toc227064791]7.1 Evaluation Points
SAP evaluations are conducted at the following clock-hour intervals:
	PROGRAM HOURS
	PROGRAM PROGRESS REPORT

	400 Hour Program 
	200 hrs 

	600 Hour Program
	300 hrs

	1000 Hour Program
	450 hrs & 900 hrs



For programs of 600 hours or fewer, the Institution will establish proportional evaluation intervals as documented in the student’s enrollment agreement.

[bookmark: _Toc227064792]7.2 Qualitative Standard (Academic Performance)
Students must maintain a minimum cumulative academic grade average of seventy-five percent (75%) at each SAP evaluation point. Academic performance is measured through a combination of written examinations, practical skills demonstrations, and instructor evaluations. A student who fails to achieve a minimum academic average of 75% at any evaluation point will be placed on academic warning or academic probation, as described below.

[bookmark: _Toc227064793]7.3 Quantitative Standard (Pace of Completion / Attendance)
Students must complete their programs within a maximum timeframe not to exceed one hundred fifty percent (150%) of the published program length, as measured in clock hours. In addition, at each evaluation point, students must have attended a cumulative minimum of sixty-seven percent (67%) of the total scheduled clock hours to the date of evaluation. The formula applied is:

Cumulative Attendance Rate = (Hours Attended ÷ Hours Scheduled) x 100

A student who falls below the 67% attendance threshold at any evaluation point will be subject to the SAP warning and probation procedures described below.

[bookmark: _Toc227064794]7.4 Maximum Timeframe
The maximum timeframe within which a student must complete their program is one hundred fifty percent (150%) of the published program length, measured in clock hours. The maximum timeframes for each program are:
	Program
	Published Length
	Maximum Timeframe (150%)

	Cosmetology
	1,000 hours
	1,500 hours

	Barbering
	1,000 hours
	1,500 hours

	Esthetician
	600 hours
	900 hours

	Manicuring
	400 hours
	600 hours

	Electrology
	600 hours
	900 hours

	Permanent Makeup / Body Art
	600 hours
	900 hours



A student who does not complete the program within the maximum timeframe will be terminated from the program. Students who are approaching the maximum timeframe will be notified by the Institution.

[bookmark: _Toc227064795]7.5 SAP Status Definitions
[bookmark: _Toc227064796]Good Standing
A student is in Good Standing if they meet both the qualitative (75% academic average) and quantitative (67% attendance rate) standards at each evaluation point and are on pace to complete the program within the maximum timeframe.

[bookmark: _Toc227064797]Academic Warning
A student who fails to meet SAP standards at a scheduled evaluation point for the first time will be placed on Academic Warning. A student on Academic Warning remains eligible to continue enrollment and to receive financial aid (if applicable) for one additional payment period. The student will be required to meet with the School Director to develop an academic improvement plan. The student will be notified of their warning status in writing.

[bookmark: _Toc227064798]Academic Probation
A student who continues to fail to meet SAP standards at the subsequent evaluation point following a period of Academic Warning, or a student who fails SAP standards by a significant margin at any evaluation point, may be placed on Academic Probation. A student on Academic Probation may continue enrollment and retain financial aid eligibility only if they are approved through the SAP appeal process described below. The student will be notified of their probation status in writing.

[bookmark: _Toc227064799]Termination from Program
A student who fails to meet SAP standards while on Academic Probation, or who fails to appeal a SAP determination, may be terminated from the program. The student will be notified in writing of the termination decision and of their right to appeal.

[bookmark: _Toc227064800]7.6 SAP Appeal Process
A student who has been placed on Academic Probation or has been terminated for failure to meet SAP standards has the right to submit a written appeal to the School Director. The following procedures apply:
1. The student must submit a written appeal within ten (10) calendar days of receipt of the SAP determination notice.
1. The appeal must include a written explanation of the mitigating circumstances (such as injury, illness, family emergency, or other extenuating circumstances) that contributed to the student’s failure to meet SAP standards.
1. The appeal must be accompanied by supporting documentation substantiating the mitigating circumstances.
1. The student must include a written plan describing how they intend to meet SAP standards at the next evaluation point.
1. The School Director will review the appeal and issue a written decision within fifteen (15) calendar days of receiving the complete appeal.
1. If the appeal is approved, the student will be reinstated on a probationary basis and must meet the standards set forth in the academic improvement plan at the next evaluation point.
1. If the appeal is denied, the student’s termination from the program will stand. The student may apply for re-entry after a period determined by the School Director.



[bookmark: _Toc227064801]SECTION 8: REFUND POLICY
ZMS The Academy’s refund policy is established in compliance with the California Private Postsecondary Education Act of 2009 (California Education Code section 94919) and, for students receiving federal Title IV financial aid, in accordance with federal Return to Title IV (R2T4) regulations (34 CFR §668.22). The refund policy applies to all students enrolled at the Institution.

[bookmark: _Toc227064802]8.1 Cancellation Rights
A student has the right to cancel their enrollment agreement and receive a full refund of all institutional charges paid, less the non-refundable registration fee (not to exceed $250.00), if the student provides written notice of cancellation within seven (7) calendar days after signing the enrollment agreement, regardless of whether the student has begun the program.

A student who does not provide timely written notice of cancellation but who has not yet begun the program and has not received educational services shall receive a full refund of all tuition paid, less the non-refundable registration fee, if notice of cancellation is provided before the first scheduled class session.

[bookmark: _Toc227064803]8.2 Withdrawal and Pro-Rata Refund
A student who withdraws from a program after the cancellation period shall be entitled to receive a pro-rata refund of tuition charges if the student has completed sixty percent (60%) or less of the period of attendance for which the student was charged. The refund is calculated as follows:

Step 1 – Calculate the Daily Rate of Tuition:
Daily Rate = Total Institutional Charges ÷ Total Scheduled Days in Period of Attendance

Step 2 – Calculate the Amount Earned by the Institution:
Amount Earned = Daily Rate x Number of Scheduled Days Attended

Step 3 – Calculate the Refund:
Refund Due = Total Charges Paid – Amount Earned by Institution

If the student has completed more than sixty percent (60%) of the period of attendance at the time of withdrawal, the Institution is entitled to retain the full amount of tuition for that period of attendance, and no refund will be issued for tuition.

[bookmark: _Toc227064804]8.3 Withdrawal Date Determination
The withdrawal date, which is used for all refund and financial aid return calculations, is determined as the earlier of:
1. The date the student provides written notice of withdrawal to the Institution; or
1. The last documented date of attendance at a scheduled class session, if the student ceases attendance without providing written notice.

In cases where a student ceases attendance without providing written notice and without an approved Leave of Absence, the Institution will make a withdrawal determination within fourteen (14) calendar days of the student’s last date of attendance.

[bookmark: _Toc227064805]8.4 Non-Refundable Items
The following items are non-refundable once the applicable period has passed or the item has been issued to the student:
1. Registration Fee (maximum $250.00): Non-refundable after the seven-day cancellation period.
1. Kit and Supplies: Non-refundable once issued to the student.

[bookmark: _Toc227064806]8.5 Refund Timeframe
All refunds due to a student will be issued within forty-five (45) calendar days from the date of determination of withdrawal or cancellation.

[bookmark: _Toc227064807]8.6 Return to Title IV (R2T4) — Federal Financial Aid Students
Students who receive federal Title IV financial aid (including Pell Grants, Direct Loans, and other federal aid programs) and who withdraw from a program are subject to the federal Return to Title IV (R2T4) calculation under 34 CFR §668.22. The R2T4 calculation determines the amount of federal aid that was ‘earned’ by the student based on the percentage of the payment period completed.

The percentage of aid earned is calculated by dividing the number of clock hours completed in the payment period by the total number of clock hours scheduled in that payment period. Aid is considered fully earned once the student has completed more than sixty percent (60%) of the payment period.

If the R2T4 calculation results in a determination that unearned aid must be returned to the federal government, the Institution and/or the student will be required to return those funds in the order specified by federal regulations. This may result in the student owing a balance to the Institution.

The R2T4 calculation is performed separately from and in addition to the California institutional refund calculation described above. The student will receive the more favorable of the two refund calculations as a credit; however, if a balance is owed as a result of the R2T4 calculation, the student is responsible for that balance.

Students are strongly encouraged to consult with the Institution’s Financial Aid Administrator before withdrawing from a program to understand the potential financial impact.



[bookmark: _Toc227064808]SECTION 9: STUDENT TUITION RECOVERY FUND (STRF)
The State of California established the Student Tuition Recovery Fund (STRF) to relieve or mitigate economic loss suffered by a student in an educational program at a qualifying institution, who is or was a California resident, or are enrolled in a residency program, if the student enrolled in the institution, prepaid tuition, and suffered an economic loss. Unless relieved of the obligation to do so, you must pay the state-imposed assessment for the STRF, or it must be paid on your behalf, if you are a student in an educational program, who is a California resident, or are enrolled in a residency program, and prepay all or part of your tuition.

You are not eligible for protection from the STRF and you are not required to pay the STRF assessment if you are not a California resident, or are not enrolled in a residency program.

The State of California currently assesses a STRF fee of $0.00 per one thousand dollars ($1,000) of institutional charges. Although no STRF fee is currently being charged to students, the eligibility requirements and protections of the Student Tuition Recovery Fund remain in effect for all qualifying students.

[bookmark: _Toc227064809]9.1 STRF Eligibility
It is important that you keep copies of your enrollment agreement, financial aid documents, receipts, or any other information that documents the amount paid to the school. Questions regarding the STRF may be directed to the Bureau for Private Postsecondary Education.

To be eligible for STRF, you must be a California resident or enrolled in a residency program, prepaid tuition, and suffered an economic loss as a result of any of the following:

1. The institution, a location of the institution, or an educational program offered by the institution was closed or discontinued, and you did not choose to participate in a teach-out plan approved by the Bureau or did not complete a chosen teach-out plan approved by the Bureau.
1. You were enrolled at an institution or a location of the institution within the 120-day period before the closure of the institution or location of the institution, or were enrolled in an educational program within the 120-day period before the program was discontinued.
1. You were enrolled at an institution or a location of the institution more than 120 days before the closure of the institution or location of the institution, in an educational program offered by the institution as to which the Bureau determined there was a significant decline in the quality or value of the program more than 120 days before closure.
1. The institution has been ordered to pay a refund by the Bureau but has failed to do so.
1. The institution has failed to pay or reimburse loan proceeds under a federal student loan program as required by law or has failed to pay or reimburse proceeds received by the institution in excess of tuition and other costs.
1. You have been awarded restitution, a refund, or other monetary award by an arbitrator or court, based on a violation of this chapter by an institution or representative of an institution, but have been unable to collect the award from the institution.
1. You sought legal counsel that resulted in the cancellation of one or more of your student loans and have an invoice for services rendered and evidence of the cancellation of the student loan or loans.

To qualify for STRF reimbursement, the application must be received within four (4) years from the date of the action or event that made the student eligible for recovery from STRF.

A student whose loan is revived by a loan holder or debt collector after a period of noncollection may, at any time, file a written application for recovery from STRF for the debt that would have otherwise been eligible for recovery. If it has been more than four (4) years since the action or event that made the student eligible, the student must have filed a written application for recovery within the original four (4) year period, unless the period has been extended by another act of law.

However, no claim can be paid to any student without a social security number or a taxpayer identification number.

Questions regarding the STRF may be directed to:

Bureau for Private Postsecondary Education
1747 North Market Blvd., Suite 225
Sacramento, CA 95834
Phone: (916) 574-8900  |  Toll-Free: (888) 370-7589
Website: www.bppe.ca.gov



[bookmark: _Toc227064810]SECTION 10: FINANCIAL AID INFORMATION
[bookmark: _Toc227064811]10.1 Federal Title IV Financial Aid
ZMS The Academy participates in federal Title IV student financial aid programs administered by the United States Department of Education. Eligible students may apply for the following types of federal financial assistance:
1. Federal Pell Grant
1. Federal Direct Subsidized Loans
1. Federal Direct Unsubsidized Loans
1. Federal Direct PLUS Loans (for eligible parents of dependent students)

Eligibility for federal financial aid is determined by the completion of the Free Application for Federal Student Aid (FAFSA). Students are encouraged to apply for financial aid as early as possible. Financial aid is not guaranteed and is contingent upon eligibility determinations made by the federal government and the Institution.

[bookmark: _Toc227064812]10.2 Payment Periods
For programs measured in clock hours, federal financial aid disbursements are structured around payment periods. A payment period for a clock-hour program is defined as the academic period representing one-half of the program’s total scheduled hours and one-half of the program’s scheduled calendar weeks. Disbursement of funds within a payment period is made at the start of the payment period and, for direct loans, upon meeting required benchmarks.

For the Electrology hybrid program, disbursement of federal financial aid will not occur until the student has begun the in-person clinical laboratory component of the program, as required by applicable federal regulations.

[bookmark: _Toc227064813]10.3 Student Responsibilities
Students who receive federal financial aid are responsible for repayment of all loan funds in accordance with the terms of their loan agreements, regardless of whether they complete their program or obtain employment in their field of study. Students should carefully review and understand their loan obligations before accepting any federal loans. The Institution is not responsible for the repayment of federal student loans.

[bookmark: _Toc227064814]10.4 Satisfactory Academic Progress and Financial Aid
Students must maintain Satisfactory Academic Progress (SAP) as described in Section 7 of this catalog to remain eligible for federal financial aid. Failure to maintain SAP may result in the suspension of financial aid disbursements. Students whose aid is suspended may appeal the SAP determination as described in Section 7.6.



[bookmark: _Toc227064815]SECTION 11: ACADEMIC STANDARDS AND GRADUATION REQUIREMENTS
[bookmark: _Toc227064816]11.1 Grading Scale
	Grade
	Percentage Range
	Status

	Excellent
	90% – 100%
	Satisfactory

	Good
	80% – 89%
	Satisfactory

	Satisfactory
	75% – 79%
	Satisfactory (Minimum)

	Unsatisfactory
	Below 75%
	Does Not Meet SAP



[bookmark: _Toc227064817]11.2 Graduation Requirements
To be considered a graduate of their program, a student must:
1. Complete all required clock hours for the program, as defined in this catalog.
1. Maintain a minimum cumulative academic average of seventy-five percent (75%).
1. Satisfy all financial obligations to the Institution.
1. Return all Institution-owned materials and property.
1. Complete all required practical examinations and skills demonstrations.

Upon successful completion of all graduation requirements, the Institution will issue the student a Certificate of Completion and will provide any documentation required for the student to apply for the applicable state licensure examination.

[bookmark: _Toc227064818]11.3 Student Conduct Standards
All students are expected to conduct themselves in a professional and respectful manner at all times while on the Institution’s premises or participating in Institution-sponsored activities. Prohibited conduct includes, but is not limited to: academic dishonesty, theft, harassment or bullying of students or staff, possession of weapons or illegal substances, and any other conduct that disrupts the educational environment.

Violations of the Student Conduct Standards may result in disciplinary action up to and including termination from the program. Students who are terminated for disciplinary reasons are subject to the Institution’s refund policy as described in Section 8.



[bookmark: _Toc227064819]SECTION 12: STUDENT SERVICES
[bookmark: _Toc227064820]12.1 Academic Advising
Academic advising is available to all enrolled students. Students are encouraged to meet regularly with their instructors and the School Director to discuss academic progress, address any challenges, and plan for program completion. Academic advising sessions are provided at no additional cost to the student.

[bookmark: _Toc227064821]12.2 Career Guidance
ZMS The Academy provides career guidance resources to assist graduates in their job search. Career guidance services may include resume preparation assistance, interview skills coaching, and information about employment opportunities in the local beauty industry. The Institution does not guarantee employment placement for any graduate.

[bookmark: _Toc227064822]12.3 Academic Resources
Students have access to the Institution’s library resources, instructional materials, and equipment necessary for their program of study. These resources are available during scheduled hours of operation.

[bookmark: _Toc227064823]12.4 Student Records
ZMS The Academy maintains official academic records for all enrolled and former students in accordance with California law and applicable federal regulations. Students and former students have the right to access their official academic records. Requests for official transcripts or records should be submitted in writing to the administrative office. There is no charge for the first copy of official transcripts; subsequent copies may be subject to a nominal fee.



[bookmark: _Toc227064824]SECTION 13: LICENSURE AND EMPLOYMENT DISCLOSURES
[bookmark: _Toc227064825]13.1 Licensure Disclosure
Several programs offered by ZMS The Academy are designed to prepare students for licensure by the California Board of Barbering and Cosmetology. These programs include Cosmetology, Barbering, Esthetician, and Manicuring. The Electrology program prepares students for registration or licensure requirements applicable to the practice of electrology.

Completion of a program at ZMS The Academy does not guarantee licensure. To obtain a license, graduates must independently satisfy all requirements established by the California Board of Barbering and Cosmetology or other applicable licensing authority, including passing all required written and practical examinations, submitting all required applications and fees, and meeting all character and fitness requirements.

ZMS The Academy does not guarantee that any graduate will successfully pass any licensing examination. The Institution’s licensure passage rates, where available, are reported in the applicable School Performance Fact Sheet.

[bookmark: _Toc227064826]13.2 Internship and Externship Disclosure
ZMS The Academy does not offer internships, externships, or apprenticeship programs as part of any educational program offered at this Institution. All clinical, practical, and hands-on training is conducted exclusively within the Institution’s facility at 2228 E. Cesar Chavez Ave, Los Angeles, CA 90033.

The Institution is not authorized to offer internships or externships, and no such programs are offered or implied. Representations to the contrary by any individual purporting to represent the Institution are not authorized.

[bookmark: _Toc227064827]13.3 Employment Disclaimer
ZMS The Academy does not guarantee employment or employment in a specific field for any student or graduate. Employment rates, if reported, are based on data collected in accordance with BPPE requirements and as reported in the applicable School Performance Fact Sheet. The Institution does not represent that graduates will earn any particular salary or wage.



[bookmark: _Toc227064828]SECTION 14: PROHIBITED BUSINESS PRACTICES
ZMS The Academy strictly complies with all provisions of the California Private Postsecondary Education Act of 2009, including California Education Code section 94897, which governs prohibited business practices. The Institution is committed to honest, transparent, and ethical conduct in all dealings with prospective and enrolled students, graduates, and the public.

The Institution does not engage in, and prohibits its employees and representatives from engaging in, any of the following:

1. Making any statement or representation that is false, misleading, or deceptive to any current or prospective student.
1. Making any guarantee of employment or specific salary or wage to any prospective or current student.
1. Misrepresenting the nature, quality, or outcomes of any program of study offered by the Institution.
1. Providing false or misleading information regarding the requirements or likelihood of licensure.
1. Misrepresenting the Institution’s accreditation, approval status, or relationships with employers or other institutions.
1. Making any representation that the Institution’s approval by BPPE constitutes an endorsement of program quality by the State of California.
1. Enrolling any student under false pretenses or without their full, informed consent.
1. Engaging in high-pressure recruitment tactics or misrepresenting the terms of financial aid or payment obligations.

All information provided to prospective and enrolled students by the Institution is truthful, current, and based on verifiable information. Prospective students who believe they have been provided with inaccurate or misleading information are encouraged to contact the School Director immediately and, if necessary, to file a complaint with the Bureau for Private Postsecondary Education.



[bookmark: _Toc227064829]SECTION 15: STUDENT COMPLAINT PROCEDURE
ZMS The Academy is committed to resolving student complaints, grievances, and concerns in a fair, equitable, and timely manner. The following procedure outlines the steps a student or member of the public should take to file a complaint.

[bookmark: _Toc227064830]Step 1: Institutional Complaint Process
A student with a complaint is encouraged to first attempt to resolve the matter directly with the Institution. Complaints should be submitted in writing to the School Director at the following address:

ZMS The Academy
Attn: School Director
2228 E. Cesar Chavez Ave
Los Angeles, CA 90033
Phone: (323) 372-6132

Complaints may also be submitted in person or by email. The Institution will acknowledge receipt of the written complaint and will provide the student with a written response within a reasonable timeframe, not to exceed thirty (30) calendar days.

[bookmark: _Toc227064831]Step 2: Bureau for Private Postsecondary Education (BPPE)
If the complaint cannot be resolved after exhausting the Institution’s internal complaint procedure, or at any time, the student or any member of the public may file a complaint with the Bureau for Private Postsecondary Education.

Bureau for Private Postsecondary Education
1747 North Market Blvd., Suite 225
Sacramento, CA 95834
Phone: (916) 574-8900  |  Toll-Free: (888) 370-7589
Website: www.bppe.ca.gov
Online Complaint Form: https://www.bppe.ca.gov/enforcement/complaint.shtml

A student or any member of the public may file a complaint about this institution with the Bureau at any time.

[bookmark: _Toc227064832]Step 3: California Board of Barbering and Cosmetology (BBC)
For complaints related specifically to licensing requirements, license examination standards, or professional conduct issues within the barbering and cosmetology professions, students may also contact:

California Board of Barbering and Cosmetology
2420 Del Paso Road, Suite 100
Sacramento, CA 95834
Phone: (800) 952-5210
Website: www.barbercosmo.ca.gov

[bookmark: _Toc227064833]Step 4: Council on Occupational Education (COE)
ZMS The Academy is accredited by the Council on Occupational Education (COE). Individuals wishing to file a complaint related to accreditation standards should first exhaust all institutional complaint procedures before contacting COE.

Council on Occupational Education
7840 Roswell Road, Building 300, Suite 325
Atlanta, GA 30350
Phone: (770) 396-3898
Website: www.council.org

Complaints to the Council on Occupational Education should be submitted only after all institutional complaint procedures have been exhausted.



[bookmark: _Toc227064834]SECTION 16: STUDENT ACKNOWLEDGMENT OF VOLUNTARY ENROLLMENT
Enrollment at ZMS The Academy is an important decision that should be made with full information and careful consideration. The Academy believes that choosing an educational program is a significant commitment and is dedicated to ensuring that all prospective students have access to accurate and complete information before making that decision.

By enrolling, the student acknowledges and affirms that:

1. The decision to enroll at ZMS The Academy is voluntary and has been made without coercion, undue pressure, misrepresentation, or improper inducement of any kind.
1. No guarantee of employment, income, specific salary, or licensure has been made to the student by the Institution or any of its representatives.
1. The student has been provided with, and has had a reasonable opportunity to read and review, this School Catalog, the School Performance Fact Sheet (SPFS) for the applicable program, and the Enrollment Agreement prior to signing.
1. The student understands the tuition, fees, refund policy, and financial obligations associated with their program of study as described in this catalog and in the Enrollment Agreement.
1. The student understands their rights regarding cancellation and withdrawal as described in Section 8 of this catalog.

This acknowledgment does not limit the student’s right to file a complaint with the Institution, the Bureau for Private Postsecondary Education, or any other applicable regulatory or accrediting agency at any time.



[bookmark: _Toc227064835]SECTION 17: CATALOG ACCURACY AND DOCUMENT CONTROL
ZMS The Academy makes every effort to ensure that the information contained in this catalog is accurate and current as of the effective date listed on the cover page. The Institution reserves the right to make changes to tuition, fees, programs, policies, schedules, and other institutional information without prior notice. Changes that are required by law, accreditation standards, or regulatory directives will be implemented as required.

In the event of a conflict between the provisions of this catalog and any other document, the catalog provisions shall govern, except where superseded by the terms of a signed enrollment agreement or applicable law.

This catalog supersedes all prior catalogs and institutional publications. Students who enrolled under a prior catalog and have questions about how changes may affect them should contact the School Director.

ZMS The Academy will provide each student with a copy of this catalog at or before the time of enrollment and will maintain a current version of the catalog on the Institution’s website at www.zmstheacademy.com.
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